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a1

COM HEM'S HISTORY

1983

Com Hem founded

Comn Ham founded by Televerker,
the former Swedish state telephone
marapely and pradaceiisr of Telia
Compory.

1992

Svenika Kabel-TV

Thar vodrvision divition emobdiskad
o a seporote subsidory of Telo
Cormpary.

1997

Digital TV
Swensha Kobel- TV AB lounched
gl TV,

1999

Com Hem
Broadband tarviced lounched
Ranornad Com Haem in 1995

2003

EGIT new awnar
Carn Ham acquined by the Sendish
bt gty finm BGT in_une.

2004
Fixed-telephany

Fiopd-rilipinany sddvica lunchaed.

2006

Com Hem and

UPC Sweden merge

Com Hem ks aoquined by The Carlyle
Zoup and Providence Equity
Portnars in January, Tre Corhyie
Group and Providence Equity
Pertran ooquine UPC Sweden

This Twia COMPANES a1 Fmgoed
urder tha Com Hem brand

20M

BC Partners acquires
Caom Hem

2013

BB services laumehed

B2B focus is strengrhan through
the ooquisition of Phoreno.
Sarvices ot kunched within
beoadband and fued telephony
o small and mediam simed
ariaprises ond Fome officss

Tivie launched

Broadband speed
upgraded to 500 Mbit/s
Cior M delvars 500 Mbit /s
twoodbond servioes to customens
wiithin its Alecoas ratwerk

2014

Listing on Masdag
Stockhalm

Com Hem's shans ane Emed
e Masdog Stackhabm,

2015

Com Hem Ploy launched
Mew app-based dighal TV ser-
wige i cormmaerncially kaunched,

2016

50U expansion and

Bewer acquisition

Coorr Harn expands Barpord The
M0 fatprinyt o the 50U
rarket, The SO exporsion
PG i booted kry th
oogusiton of Boxer TW-Access AR

2017

Bouer launches broadband
SErVICEes

Bamer repodition from a TV -cerde-
pind 1 Brcsadband-lid cpasanar,

Kinnavik acquires 18.5%
stake

Kirraek busys BC Portrars” final
o of 18, 5%

| Tha Anfuel Rapert der the Group and the m:mmwnmm |
AR, has been prepared in Swedish ond tronsigted o Cnglish, In the event
of ony dacrepancies brtween the Swedinh onigingl ond the tronsistion. the

tormmer will 1ok precedence.

COMHEM
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The year in brief 1

THE YEAR IN BRIEF

» The SDU fotprint expansion gaoal was increased 1o 1 million households by 2020
following positive signs from the Baxer fibre lounch

G‘I = The largest marketing compaign in Boxer's hstory was lounched te reposition the

cornpany from a Tv-centric to a breadband-led apenator
i » Increased customae—r satisfection ond product development made it possible to
irmplerment price adjustments with limited effect on the consurmer chum

+ Repositioning of Boxer from a Tv-centric to a broadband-led operator results in
significant improvernents in all EP1s

Qz : * Com Hem Segment consumer ARPL reached a recard high level and churn reaches a

| i recond bow level following well executed price aedjustments in Gl 2017

N\ Py ; s Intagraticn of B28 business comploted with ol sparaticns integrated into Com Ham
resulting in improved profitability

= The Board anncunced Intention to progase o 50% Increasa in cosh dividend to
i SEK 6,00 in 2018 along with buybacks of same SEK 40m-50m per manth, dus 1o
Qs E Increased corfidance in future cosh flew generation
| | ¢ = Focuzon customer satisfoction resulted in multiyear record volumes in the Comn Hem Segment
i » The S04 fesstprint expansion resches the rmilestone of 700,000 oddressable households,
v @ 35% increase of tatal Group foctprint since the start of the expansion

» Focus on customer satisfoection resulted in ancther quarter of multiear record volurnes

i In the Com Haem Segmaent
Q4 ¢ - e DU footprint espansion reaches the Initial goal of 800,000 addressaie
houtsholds, a 40% increate of tatal Group footprint since the start of the expansion
—
KEY FINAMCIAL HIGHLIGHTS

Anru repert 2007 COMHEM
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ENTERING THE
&XT CHAPTER

CED letter 2

Four years after the IPO Com Hem has
transfarmed from a struggling cable
company with a sub-par network to a best
in class fixed connectivity provider with
national reach, ready for the next chapter of
graowth, 2017 was one of the most eventful
years in Com Hem's history, Continued

focus on custorner satisfaction allewed us
to grow through both price and volume, We
made progress an the footprint expansion
programme, now reaching 2.8m of the 3.0m
targeted addressable households. Boxer

can now sell its broodband services to 1.Im
households and is getting traction as a
broadband-led operator in the SDU market.
We exit the year more confident than ever
that Com Hem is o strong and resilient cable
company ready to enter the next chapter

of growth together with Tele2 as a leading
integrated operator in the Swedish market,

Anrassl repart 2007

In the beginning of 2017 we started o numbar of initiatives
that rewdted in solid epenational and financal results for the
year and will help the Com Hemn Growp dalhver lang term sus-
tainable growth for many years to come. We delivered on our
guidance for revenue, underying EBITDA and cperating free
cash How and increased sharehalder remuneration by 25.8%
compared 1o 20146, The feotpring expansion reached its initial
gndﬂf&l:ﬂ,ﬂﬂﬂ addressable SDU households, an increase

of 40% since the expansion started, and the goal was in

the first quarter upgroded to | million addressable house-
hodels by 2020, Baxer launched ity broadband offering and
was connected to 1.lm addressable househeolds, laying the
feusndation that will hopefully allow us 1o tum the business
irta growth in comning years, We continued 1o esecute on the
micre- for-mane strateqy by improsing our broodband and TV
offering for both brands. Cur balanced approach to grewth
continued with consumer ARPL reaching a record high level
and consurner chium a record bow level in the Cemn Hern Seqg-
ment on the boack of improsved customer sotisfoction.

Setting up Bouer for growth
Afrer a full year in the Com Hem Group we ane hopeful that
Bower con deliver beyond our initial expectations and turn

COMHEM

LT
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irte grawth in the coming yean ad we get further thaction
a5 g broodband-led operator ocross the newly ooguired

500 foatprint. Boxer's long history in the SOU market gene
us  good starting point and we are very pleased 1o see the
initial results of the first yeor o8 a broodband-led operator.
The launch of the fibre marketing cornpaign and footprint
exparsion prograrmimie has helped us deliver on owr goals

fer 2017 and lays the foundation fer a petential turnaround
of the business in coming years. In 2018 we cemant Bouer's
position within the Carn Hern Group as we complete the
integration precess and align Bower's customer base with the
Graup's mane-fof-mone strategy: buillding oustormer satisfoe-
tlen to Increase peicing power ond oTtroct new CusToMarns.,

Sharehelder remuneration increased by 25.8% in 2017

I 2007 we returned SEK 1.5bn to our sharehalders, an
increase of 25.8% compared to 2004, while ending the year
with ulwnrngn ratic of J.8x which is in lire with the target
rarge af 3.5-4.0x net debtfunderlying EBITDW LTM, For 2018,
the Boord is proposing a 50% increase in the cosh dividend
frarn SEK 4.00 per share 1o SEE 4.00 per share alengside the
angoirg buybock program which ends no later than March
20, 208, Theeree willl be na further buybacks betwesn the AGM
{March 21} and closing of the merges with Tele2,

Entering the next chapter in the Corm Hem story

During the last few years Com Hem has been trarsformed
frarn a struggling TV-provider with a sub-par network and
low customer sotisfoction into o best in closs fixed-line
eonnectivity pravder with the widest content portiolio
delivened through user-friendly ond modern platforms. Focus
on custorner satisfaction has resulted in high customer leyalty
and Increased pricing power. If approved by the shareholdars,
wee will in 2018 enter the next phase in the Com Hem success

stary by menging with Tele? to create a leading integrated
aperator in the Seedish market. Through the combination

Anrasd report 2007

CEQ letter 3

of these highly complementary businesses we will be able

1@ enhance cur effort to increase customer— satisfection by
offering a full range of complementary connectivity and
digital services, The combined comparry will have o better
absility than Com Hermn standalone to grow reverwe further, as
we copitalise on the increasing fised and mobile data usage,
underpinned by increased video consumption. it con in
addition be run mare efficiently with an expected enhanced
cash cormvarsion than on o standalane basis.

Looking aheod

Irs 2018 woe will focus on o number of initiotives that we
bealiave will further Increase customern sattsfaction and
financial growth across the Group. During G we are
executing the bulk of this year's price odjustments, for the
first time including Baxer. As part of our mare-for-mone
strateqy we have enhanced cur services by, amang other
thing:. -;l:lclng TW-channel and on demand content to our
portfolis and upgraded the breadband speeds for part of
our customar basg in 2017, The rollowt of DOCES 3.0 will allow
higher speeds and increaied capacity 1o future-preaf aur
FibreCoon network, We will launch next generation TV
service - the TV Hub and further develop cur opp-based
wideo serdces which will help us execute the mone-for-moee
strategy across both of aur brands. In addition, we will
continue expanding cur addressable feotprint toward the
5.0m target which will allow us to offer our services o an
even langer numnber of corsurners and secure growth for
YRars 10 ComH.

Stockhaolm, February, 2018

:'.-:_.'-‘
i o
e -
Anders Milsson, CEQ

COMHEM
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VALUE CREATION

Our growth drivers create long-term value for our stakeholders, Our strategy is based
on having marny growth drivers at once, creating sustainable long term growth without
depending on ane single growth driver. We do not expect all drivers to deliver substantial
progression each quarter, but in the long run this is how we grow the company.

COM HEM

LEE TR ]

(2 (s

(2

(4

BOXER

Anrassl repart 2007

GROWTH DRIVERS

Custemaer satisfaction
Full year consumer churn declined by
0.1 percentage points te 13.1%.

Leverage network and speed advantage
Broadband grew by ancther 48,000 ney
additions to a record high of 750,000

RGUs ot year end.

Drive digital TV penetration with
powerful digital TV services

Digital TV grew to 655,000 RGLS, Tivo
penetration reached 40.0% equivalent 1o
244,000 RGUs four years after launch.

5DU expansieon programme

The Group added 300,000 addressable
S0 households since the espansicn
started In mid-208 and alms to reach
1,000,000 by 2020.

Bomer

Baser was tunned fram a TV-centric inte

a broodband-led operator in 2007 and has
Lien improvemments acreds KPIL throughout
the yeor,

Value creation 4

QUTCOME
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Value creation 5

DRIVERS FOR SHAREHOLDER RETURN

FINAMCIAL DRIVERS  OUTCOME 2017 UPDATED GUIDAMCE FOR THE GROUP

26.0% annual grewth Given the changing margin streciure as

of which 4.1% was 26 O% tha Group axpands into third party infra-

ofganic growth. L Structune and executes on the Turnancund
of Baxer, we no longer guide specifically on

reenue. We sxpect revenue 1o grow ot o
lewal that will secure dalbvery on aur

underlying EBITOA guidance.

14.9% anral W girn 1o deliver mid-single digit
undertying EBITDA 14 9% undertying ERITDA growth for the entire
.

Revenue growth

Stable undaerlyi ng
EBITDW growth

growth of which 5.4% Group annually, Wa expect growth to be
Was orgEnic growth, skewed toward the Corn Hern Segrment in
208 a5 wa continue necessary afforts 1o
axpeute o the tunarounsd of Bomer.
swblecopex I
levels SEE 1,138, of which W expict capex for the entine Group 1o
SEK1,047m regular 14 7% e in the range of SEK 1.0-1.16n annually
copex (14.7% of reve- L
nue) compared to
SEK 89%5m, 15.8%, 2016.
SRR . ———
S undertying EBITDA ‘Whe iim 1o maintain our leverage within the
LTM at Decernber 31, 3 éx interval of 3.5-4.0x underlying EBTDA LTR.
.
Irm
fwwﬂ:hm Dwring the year, Com Hemn rernunendted sharehaldens through a cash dividend and
P ——— share repurchases totalling SEK 1.58n, representing 6.7 percent of market copitalisation
at December 31. The Board of Directors proposes 1o the AGM in March 2018 an increase
of the cash dividend to SEK £.00 par share (SEE 4,00 in 2017).
Anrws repart 2017 COMHEM
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BUSINESS OVERVIEW

We sell digital entert:
connected 1o our i

Business overview &

inment and communication services to about 1.5 million customers
etwaork through contracts with landlards, communication operators

and home owners. The Com Hem Group operates with two operating segments, Com Hem

and Boxer, The Com Hem 3egment sells services to consumers and businesses in the mult

dwelling unit market and & ngle dw::ilint_; unit market and o
operator called iTUX
dwe i|'|;:'|_ unit market. For

http:fwww.comhemgroup.sefen/

VISIOM:

The mwost satisfied customers in Sweden
within breadband, TV & Play and fixed telephony.

COM HEM SEGMENT

R B = %

COMSUMER BLISIMNESS TO
BUSINESS
W 3l broadband, TV & Flay and fised telephony 1o
households within eur footpeint. By the end of 2017, we We hupve 49,000 business

delivened 1.7 million BEUSs to 385, 000 customsers. customes. 34,000 of these
CUSTONMETS SDGCrie 10 Ou
services via Com Ham's
T,

60% el are 4

Skam af
D PR N

METWORE OPERATOR

Cur consumer sendces require that we olso have o contract with o landlerd, home owner
of o communication apenatar. 'Wie bowe contracts with owver 20,000 separate londiords
and 15 correnurication operaors, Che own Cominncation
operator ITLIX serves. opproximatety 160,000 households

12% 525 s

perates a communications
The Boxer Segment sells services to consurmers, mainly in the single

mare information about our business, please visit our website

BOXER SEGMENT

I, B S0

COMNSUMER

‘We sell broadbond,
digital TV & Play and
fixed telephony 1o
heusgholds within cur
festprint.

By the end of 2017,
Bower delivered
480,000 RGUs to
451, 000 customers.

24% Gy revenin

Anrwsl repart 2007
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Shareholder information

SHAREHOLDER INFORMATION

The Carm Herm share is listed on Nasdag
Stockholm, Large Cap. In 2017, the Corn Hemn
share rose by 44.3 percent and thereby out-
performed the OMX Stockholm Telecommu-
nications Pl as well as the OMX Stockholm Pl

Share Perfaermance

Thir Com Ham shaore rose by 44,3 percent during 3017, from
SEK 84,90 1o SEK 125.40, and thereby outperfonmed the CiaX
Stockholm Pl [positive 6.4 percent), the OMX Stockhalm Tel-
ecommunications Pl (positive 14.8 percent) as well as Com
Hem's paer group™ which showed an average increase of 7.2
parcent. The highest closing price in 20017 was SEK 129.50 on
Mevernber 20, and the lowest closing peice was SEK 8495
on January 5. The average shane price waos SEE 112,84, Tatal
sharehclder return (TSR, measured as change in share price
adpsted for dhidends) has been 1274 percent since the IFO
an June 17, 2004 (intreduction price of SEK 58). For 2007, the
Com Hemn share delivered o TSR of 48,9 parcent.

SHARE PRICE, SECTOR INDEX AMD OMX (INDEXED TS 100)

8§ £ 8§ EE B

jon deh mer apr mey jun jul oug e ott new  dec

— (Cam Hiam — (O Stcciehobm Trlecomemncations P
— A Stckhalim = lincfigx of Pespry?
Turnover and trading'!

I 2017, @ tatal of T2.5 millien Com Herm shares were traded
an Masdog Stockihalm for a value of approximately SEK
8bn and the share tumover was 40 percent. An average of
287 %44 Com Hem shares were treded per trading day, rep-
rmn!ingn volue of opproximatety SEK 32.4m.

" Soapon: Moddog ok
B Akice, Chorter Comimasnications, Comeoat, Liberty Slobal, M0, TOC, Teienet,
Tated, Tedea Corgany

Anrassl repart 2007

Share repurchases

In oecordance with the mandate given ot the Asnual General
Maeeting held on March 23, 7017, the Boord of Diectors has
an several oocawans during the year resclved to repurchase
shares in occordance with the Market Abuse Regulation (EL)
Me 5062014 ["MAR") and the Commission Delegated Reg-
whation (EU) 2014/1052 (the "Safe Harbour Regulation”). The
shore repurchases were camied out by cradit institutions. that
e their trading decisions regarding Ceen Hern's shares
independently ond without the influence of Com Hem with
regard 1o the tirming of the repurchase. Dusing 2007, 6,978, 14
shares were repurchased representing 3.9 percent of the out-
standing shares at year end 2017 for a 1atal of SEK F70m.

Share tnp‘r!nl

In gccordance with the resclution at the Arnual General Meet-
ing held on March 25, 2017, Corn Hern has on two oocasions in
2017 reduced the share capital by wary of canceling a toval of
179,826 treasury shores. After the conceliations the number
of registered shares in Comn Hem amaurmed to 187,770,804, ot
yeor end, of which 5,537, 545 were held in treasury, Eoch shore
had a quata value of appradimately SEK 1.14 and the share
capital amounted to SEK 206,401,513 Com Hem's share copital
cormprises of one singhe caws of shared whene each thare has
the sarme voting power and grants the some entitlement 1o
dividends. For further information regarding the share capital
s e 18,

Charsge i rearies of
shares in 20T

Tl e o Sheadid Pl by
Casfii Har, Db 51, 2014

Cancelation of ihase, Agrl
7

Mool beerage price
shares par share SIK

5740455

5,07, - BERETRATE

Concellgtion of thaves, LB 85 = LT A
Seprember 2007

Shate epischases G
Shae ipashae G0
Shase repurchae G
Shave repurchases G4

Totol narier of shores
hidd by Comn Maim,
Decaimber 11, 2017

Tonal rraritas of

whered, December 51, 2077 i7E, 350, 447

230,858
[t
L9237

ELEST

181,770,854
181,770,804
151,770,884,
1716, T

TH4.83
TS
pre

FLl

=535 345 RL U

7
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Shareholder information 8

Shareholders™

At December 31, 2017, Camn Herm had 2,698 sharehekdars, CWHNERSHIF BY COUNTRY OWNERSHIF BY CATEGORY

Thee 10 largest single shareholders represented 59.1 percent of
tha share copital. Forslgn westors held 77.2 percent of the
shares {adjusted for Com Herm's holding of treasury shares).

= Linfted S1ctes HE

u fewpcen s

= Linfted Kingdomn T

w Bpregy SA%

wfrance L%

w Uinickernified owners i

wCnhers 1%
COM HEM'S 10 LARGEST OWHMERSY < ¥ DISTRIBUTIOHN OF COM HEM SHARESY

Share capitelf Identitied Humber Halding#

&t Docemnbac 11, 2017 wates, % At December 31, 2017 Helden, % of shares vote, %
Kinnevik wo o 1-500 3.2 FERAME al
MFS Imstrvsne Manogenmsnt W.r 5. ,000 5.7 W0 AT [
Caphal Greaup B85 1,000 10,000 55 4¥2418 o2
Pdorgas Barik &4 10,000 - 100,000 H1 2,878,910 14
Adelphi Copital LLP 54 100,000 - 1,000,000 (k] 14 HES, a3
o 23 1,000,000 - 5,000,000 ar 05515 ik
DUE it L 5,000,000 - 10,000,000 oo 479,871 5.4
Temwrit Himrist Per tesats LLP L9 10,000,001 - ol 9,478,208 FrYs
P Parigan Irvessmen Portmen: 15 Tetml _ 1060.0 14.1!'_!.._?9‘? lﬂ.l'
T. R Price 15
Tenal %
Sharehalder remuneration in 2017 Preposal to the 2018 AGM
During the peried, shorehalders were remuneroted by For 2018, the Board Is proposing to the AGM in March to

a total of SEK 1,495m in the form of andinary cash dividend increaie the cosh dividend by 50% 1o SEK 6.00 per share to

(SEK 725m) and share repurchoses [SEK 770mi), representing be pabd cut in equal ports on two eoooslons at the end of
4.7 percent of the market copitalisation at year-end. Manch and beginning of July.

 Souece; Foldngr lumciear on per Decsrmier 31, 2017
= i i hoiding of iy shere hies ben encheded
™ Bioigrags w0 s 00 dnciucd Tioam The B

Anru repert 2007 COMHEM
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BOARD OF

Board of Directors’ report

DIRECTORS" REPORT

The Board of Directors and the Chief Executive Officer of Com Hem Holding AB, corp. reg. no.
556858-56613, hereby submit the annual accounts for the Group and the Parent Company for 2017,

Com Ham's role s to unleash the power of Swedish homes
and small businesses. Every harme and every business is
unique, Some homes are empowened by being oble 1o
communicate with family ond friends all ower the world while
ctivers need powerful broodband for gaming. Marry homes
are smpowered by the everyday ll.w.lryqﬂ'uwing access toa
wesalth of cinernatic experiences,

Com Hem delivers high-speed internet access, TV &

Play and fixed velephony 1o Swedish homes and business-
@5 through the Com Hemn, Boxer and Phanera brands. We
are o of Seeden’s leading suppliens, selling our services
1o about 1.5 millien custorners In both aportrment bulldings
[rrultiple dwelling units) ond houses {single dwelling units)
threugh our FibreCoax network, fibre networks, and the
digital terrestrial netwaork.

The business was established in 1983 and operations are
today conducted by the fouwr subsidiaries Com Hem AB,
Bower TV-Access AB, Phonera Faretag AB and iTUX Comenu-
nication A8,

Following the acquisition of Bower as per September 30,
2016 the Group s divided Into two operating segments; Com
Hern and Bower.

The eperatirg segrment Com Hern offers services 1o con-
sumers (broodband, digital-TV and fised telephony), B28
(broodtand and telephony) and landlcrd (basic TV offeting)
wia fibrel oo, fbre and LAM, The services to consurmers and
landlonds are rmainly delivered o rulti-dwelling unit build-
nings. The BB services ore mainly deliversd to small and
rriedium sized enterprises.

The operating segrmant Bower offers services (digital-TV
and broadband) o consurmers mainly in the 50U market
through the Swedish digial terrestrial network provided by
Teracorn and thraugh fibre netwaorks.

L o
. e
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Significant events during the year’

» At the end of 2017, the Group reached 2.8m addressable
households, Since the start of the footpeint sxpansion one
and a half year age the featpint has increased by 40%
from 2.0m to 2.8m addressable households,

A year with recard volure grewth in the Com Hem Seg-
mant consumer business, the customer bose rose by 4.0%
1o 985,000 unique consunmer sulbscribers. The number of
broadband RGLIs rose by 6,8% to 750,000 and the number
af digital TV RGLUS rese by 1.7% 1o 655,000,

During tha first quarter of 2017 Bomer launched o fibre
Friarketing campakn and meTwork Epandion in onder

to respond 1o the market demand for fibre, both from
exigting Baxer custarners and from new custonmers. Bamer
odded 17,000 breadband RGLIs during the year to o total
aof 28,000 RGUs at the end of the year.

For the full year the Group’s underlying EBITDA increased
by 14.9% v SEK 2,926m. In the Com Hem Segrent undes-
bying EBITDA, rose by 5.4% to SEK 2,603m and in the Boxer
Segrment underhying EBITDA amounted 1o SEK 323m, in line
with guidance. Equity free cosh flow increased by 7.3% for
the Group to SEK 1,528m as a result of growth in operat-
irg free cash flow ond bess interest payrnents o notes,
partly offset by o negative change in net working capital
cormnpared 1o kst year's positive change, The strang cash
flow allowed us to remunerate ouwr shargholders by o total
of approsirnately SEE 1,500 during 2007 in the form of an
ordinory dividend of SEK 725m and share repurchoses of
SEK TR0mm, while lowering thi leveroge ratio 1o 3obx (3.7).

sa i Bl = Bl o [y b e s e i o el wmpe ek B gl e bramny o e e [ orrperey oprde poieiee
arl e BT Forommee faomt ey ol Myriads Lo ety Lew poge 81 b kel s of! L anor

e e gl ul
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Group financial overview

Financial v SEEm w7 s Change
L T34 5885 FY
Cpaotrgempanses 4 A8 193%
Ciparmtireg paahin (DBIT) i M L%
Fat Snoncial income cnd

EEpETaE. -1 440 -37.5%
et result for tha paricd 451 nr 15.5%

Total revenue
Tatal revanue rose by 246.0% componed to previous year 1o
SEK 7,1548m, mainly explained by Bower being consclidated
inte the Group from the fowrth quarter 2014,

Com Hemn segment reverue grew by 4.1%, explained by
continued goed growth in Com Hem's consurmer business.
which grew by 4.7% driven by volume ond price.

Operoting expenses

Operating expenses incressed by 29.3% compared 1o

2016 and amounted to SEE 6,234m. The increase is mainly
explained by Bawer bedng consclidated into the Group from
the feurth quarter 2016,

Qperating profit (EBIT)
Operating profit increased by 7.1% resulting in on operating
prafit of SEK 912m.

Met financial incorme and expenses

Met financial income and expanses were improwved by 27.5%
compared to last year. The positive change is mainly a
consequence of no refinoncing activities in 2007 compared
o bast year as well ai reduced blended interest rate on the
Group's debt portfolie, Averoge blended interest rate was
2.5% for the full year 2017 compared to 2.9% in 2014,
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Incarme taxes
Thie Growp recognised o deferred tox expense of SEK 132m for
the full year.

Thie taxable profit will be offset ogoinst previously rec-
ognised tax losses carmy forsmards, which hod a remaining
balance of opproximately SEK 0.2bn ot the end of the yeaor.

Mat result for the peried

Mt result totaled SEK461m, up 45.5% o8 a result of higher
operating profit vegether with lower net financial incorme
ond superses compared to 2014,

Reconcilgtion betwesn
operating profit and
underyirg EBTOA. SEKm 0 e Changs
Oparating predit [EBIT) (9] 51 %
Depraciation formorisation par
function
« Coan of sivices sokd W Ba7 8%
- Salirg experse LY ™ 4%
et e O L R ...
Totcl amertivation/depreciation 103 1,887 14.5%
EBITDA - hAatS 1,518 15.5%
EBITON, raigin, % AD. 44.5 A5pp
Desporiats T 4 nfm
Operating cumsncy gaire s, 7 7 nim
haraaledngeamporahlity  BEEEENES  M nim
Underhying EBITRA FR L 1547 L E
Lirsbaityireg EBIT DM Fiece girs, % 1.0 450 EL-T-
Undarlying EBITOA

Undarlying EBITDM increased by 14.9% to SEK 2,926m,
explained by Bouer being consolidaved into the Group from
Septernber 30, 2016 combined with revanue growth within
the Com Herm Segrment.
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EBITDA

EBITDW rese by 13,3% reaching SEK 2,855m. Itemns affect-

ing comparability includes a SEK 22rm positive effect from
revaluation of persion debt follvwing closure of the plan for
e entrance in the first quarter, offset by negative SEK 29m
redating to integration of B2B and other items of negative
5EK 35m for the full year.

Amaortization and depreciation

Arnortisation and depreciation increased by SEE X74m,
axplained by Baxer being included in the Group from
Seprernber 30, 2014 as well as higher ermortisation and
depracigtion on customaer relations for the legocy COfff et B2B
business and sales cormissions (selling expenses), product-
and IT-devalopmant (cost of services sold) as well os CPEs
[eost of services sold) within the Com Hem Segment.

Cash fow, SEKm r e Change
Uredherlying DBITOA 1.5 2,547 14.5%
Capital expeenditure {oopes)

Fatweork redcted -3b -1} 45.5%
CPEs and

copanalied sobid Cofmimbaiong A 1%
Prochact- and IT-cesiopment Erae 1.5%
Initegrarion of Boer . i
Crihaw copes ) -25.5%
Toted enplin] apanaiirs S e s
Ciprating free coah How Likd 0%
Chargs i wtking 2apaal 43 i
Inberest payrents ri ] -EL5%
Incoire 10s pasd . mm
Equity fres cosh Mow 1434 L%

Caopital expenditure (copex)

Capital expenditure amaunted ta SEE 1,138m, of which SEK
1,047 m in reguar copey, comrespanding to 14, 7% of revenue,
The increase compared to 2014 i due 1o Boxer beirg included
In the Group, a low investment level during 2006 s well os
increased focus on retwork investrments and higher soles
welurnes in 2007

Oparating free cash flow

Operating free cash flow increased by BU0%, eaplained by
Beower being consolidated into the Group, as wel os organic
grawth in underdying EBITDW, partly offset by higher capex
i 20N,

Equity free cosh flow

Equity free cash flow increased by 7.5% to S5EK 1,52Bm as a
result of growth in operating free cash flow and less interest
payments on notes, partly offset by o negative change in net
warking capital compared to last year's positive change.
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Consalidated financial position and liquidity
Consolidated totol assets emounted to SEK 18,606m (19,256)
at the end af the year. Intangible asters amounted 1o

SEK 14, 004m (16, 45), of which goodwill accounted for

SEE 11,521 (11,321). The change in working copital was
negative SEE 15m (positive 48).

Total avoilable cosh ond cosh equivalents, inch.u:ing
unutilsed credit focilities, amounted to SEK 1.890m (1,870),
of which cash and bonk balances comprised of SEK 550m
1470) and unutilised cradit focilites SEK 1,000 (1,400).

Equity amaunted to SEK 4,380m (3,301}, The decrease in
equity was attributable 1o remuneration 1o sharehalders of
a tetol of opprosdmately SEK 1,5bn in the fonm of erdinary
dividend of SEK F25m and share repurchases of SEK 770m,
reflecting the strong cosh generation in the Group, while net
profit is substantially lower than equity free cosh flow due to
amertisation on custemer relations recorded in the financial
statements,

Equity per share arnounted 1o SEE 25(30)and equity
ameanted to 24% (19) of totol ossets,

Iritesrest-Bearing liabilities increased va SEK 11,007m
{10,637, of which current interest-bearing Rabllities omounted
o SEK 9053m (517), while leverage was reduced from 3.7x 1o
Fofos uncdarlying EBITDA, LT,

ﬁnuncing

Aryear end the Group's tonal credit facilivees, including
outstanding SEK notes amounted to SEK 12, 175m, with an
average remaining terrm af 2.3 years. During the year the
Groasp has, threugh its wholly owned subsidiary Com Hem
Sweden AB (publ), Buwed commercial papers of SEK 900m,
which is short term funding backed up by undrewn amounts
on the long term revelving foclity. Fer mare information
abeut cutstanding credit focilities see note 25.

Shares and ownership structure
Com Herm Holding AB's shares are listed on MNaosdag
Stackholrm, Lange Cap. At the beginning of 2007, Com Hemn
Holding AB hod 188,950,440 registered shares, In occordance
with the reselution by the Annueal General Meating
on March 23, 7017 the company hos completed o reduction
of share capital in Agril and September by cancellation of in
total T177,826 reglstered shares. After concellotion the
numiber of registened shares was 181,770,814 as per
Decemnber 31, 2017 and the share capital amounted to SEK
206,601,513 resulting in a quota value per share of SEK 1,14,
Al shares entitle holders 1o the same voating rights and an
wqual share in the company’s assets, The Articles of Associo-
Tion contain no restrictions on the shares' tansferability and
there are no other circumstonces to disclose in occordance
with the Annual Accounts Act chapter &2 a § 3-11. Fer mose
information of the share copitol see note 18,

The langest individual shareholder Decemiber 31, 2004 was
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MerCall 5400, (indirectly cantrolled by funds managed by BC
Fartners LLF), which contrelled 31,8% of the shares gutstond-
irig and voting rights (excluding Caem Herrs own shanehald-
ing). O February 7, 2017 MorCell 5.4.1.1 sold o lorge part of
its shanes. On Apeil 37, 207 Kinrwevik acquired all remaining
shares that MoeCell 5.4.r), beld in Corn Hern Holding AB
{publ), 35,911,471 shares or 18.5% of totol u.l'tﬂul'l:ﬁng shares.
Ar December 31, 2007, Corm Hern Holding AB hod a total of
2,498 shareholdars, Kinnewik through its subsidiary Kinre-

wik Sweden Halding AB was the single largest sharehalder
controlling 19,0% of the cutstonding shares ond votes o5 ot
Decernbaer 31, 2017,

In gccordance with the mandate ghven ot the annual
general mesting on March 25, 2017 the Baard of Directors
resobeed to repurchase shanes in occordonce with the EL
Market Abuse Regulation [MAR)Mo 596/2014 and the
Camrmissions delegated regulation (EL) Mo J0451052 (Safe
Harbour regulation). The share repurchases are carried
aul by a credit institution that makes its wading decisions
regarding Com Hem's shares independently and without
the influence af Com Hem with regard 1o the timing of the
repurchase, In 2017, o total of &,%78, 716 shares ware repur-
choied, corresponding to 3.9% of the number of registensd
shares at the end of 2007, for a total emount of SEK 770m,

I Jarmsary 2007 the Boards resobed to merge the wholly
wwred subsidiaries, MerCell Sweden Halding 2 AB (publ)
and Com Hem Communications AB into the wholly cwned
subsidiary Corm Hern Sweden AB (publ), where Com Hermn
Swden (publ) was the surviving entity. The margers were
exacuted in Agril 2007

Capital structure and financial governance

The company defines capltal as interest-bearing Bobilities
and equity. The company's abjective is 1o have an effective
capital structure that takes occount of its cperational and
financial risks, helps maintain the confidence of investars,
creditors and the market, ond provides o stoble basis for the
sustainable development of the company's operations, whilke
also ensuring shareholders receive satisfactory returns, The
kay ratio which the management ond external stokeholders
judge copival structure by is net debt in relation 1o underlying
EBITDWA, (EBITDW, bafore disposals excluding itemns affecting
comparability and operating currency goins Tosses] . AT the
end of the year, the Group’s net debt totalled SEK 10,488m
(10, 324), and the net debt Underhying EBITDA LTM was a
multiple of 3.4 (3.7). The company’s objecthe is 1o mointoin
leverage within the interval of a multiple of 5.5-4_0x under-
byirg EBITDM LT, Thee Board ard maragernent regularly
manitor and analyse the key rotics, which ultimately set the
frarnework for the Group's capital stracture.
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DEC I

Het debt, SEKm T 20
Mon-curreet interst-baaring liokilities W14 10,180
udd ook of copialised borrmeing oosts M w8
Hon-curent interst-bearing lckilities,

neminal rehue S T
Chaent inDeress: baating labdities k] s
Conh ond coth equsclents -5y -4
Nt dabt T e 0,328
Employees

At year-end, the Group hod o total of 1,086 (1178)
ermplayess, The decrease is mainky explained by Phonena
being integrated into the Graup, The average number of
ermployess was 967 [1,047), out of which 255 (280)wormen
and T13 (747) men, A large preportion of the compary's
employess work ot the Group’s customer service offices in
Surdsvall, Harndsand and Onnskdldsvik, More inforrmation
about Com Hem's employes responsiblities to be find in the
sustainability repoet.

Rermuneration te the CEQ and sther Executive
Manogement

Remuneration te the CED and other Executive Managernent
consists of fixed salary, pension, varigble rermuneration and
ather custemary benefits, as defined in Mate 7. The guide-
lirers fer rerrasnaration to Executive Manogement to ke
proposed to the 2018 AGM are presented in the Corparate
Governance Report,

Thiere is no ogresrment between the company and Board
memnbers or employess that stipulates rermunenation if they
resign or if their employment is terminated without reasona-
ble grounds.
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Guidance for the Group - 2018 and mid-term

Underlying EBITDA

W gim to deliver mid-single digit undaerlying EBITDA growth
fer the entire Group annwally, We expect growth to be
skeewad toword the Com Hem Segment in 2018 as we contirus
necessary efforts 1o emecute on the turnareund of Baxer,

Capital expenditure [copex)
W expect Copex for the enting Group to be in the rungqqf
SEK1.0-1.16In annually,

Leverage tanget
Wa gim to maintain our hmggq within the interval of
3.5-4.0w undertying EBITDA LTM.

Parent Company
In 37, the Farent Company’s revenue amounted to 32K 16m
(13]) and pertained to intragroup sendoe aiskgnrments.
Cperating profit amounted 12 o loss of SEK 28m (loss 14),
Met financial incarme and expensed amounted 1o .a netin-
coma of SEK 262m (net expanse 114), which inchades
received group contributions of SEE 175m. Met financial
Income and expenses were also impacted by net interest
incomae from Group companies of SEE B9m. (147].

Thee Parent Comnpany's equity amounted to SEK 5, 58%m
(& 285), of which non-restricted equity was SEK 5,582m
(& 777). The decrease in equity was attributable to share-
holdars remuneration in the ferm of ordinary cosh dividend
of SEE 725rm and share repurchases of SEE T70m as well as
repurchases of warrants of SEK %4m. The Porent Company
has res dxtisrreal interest-bearing liabilities.

Praposed appropriation of profits
The profit ot the dispesal of the anmaal general mesting Is as
folaws (SEK thausand):

Ratgirad somingy Fs
Shar (eI ELenE 4,935,552
et rovalt for the yeor 162, 348
Totd 5,580,909
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The Board of Directors proposes that the available peafit and
unrestricted reserves be distributed in the fellowing mannes,
based on the number of shanes cutstanding ot December 31,
2017 (SEE thouwsand):

Dewidend, 178,235,457 shatid SEK

&.00 e 1,065,400
Brought fereand 1o new osooand 4,M2.%18
b i T S - ...
Tortal 5,380,340

The Board proposes that the dividend of SEK 6.00 par share
is 1o be poid cut in equal parts of two cccatiens, with recard
dates March 23 and July 2, 2018,

Durireg the year, the compary received Group contribu-
thons of SEK 170 from the subsidiary Com Hem AB (corp.
req. no. 556081-8724) and SEK Sm from the subsidiany iTUX
Cemmunication AB (corp.reg.no, S56659-4843),

For detals of the comparnys earnings and financial posi-
tion in other regards, please refer to the income statemnents
ard balance shaats and the related nates to the finoncial
STatefments,

Key events after end of periad

Maerger with Telel

O January 10, 2008, it was announced that the Baards

of Directors of Tele? AB and Com Hem AB have
agreed on a combination of Tele2 and Carm Hem through a
statutory merger, creating a leading integrated connecthvi-
ty provider. The marger will be Implemanted by Tele2
abserbirg Com Hem. Cam Hem sharehalders will receive
SEK 37.02 in cosh plus 1.0574x B shores in TeleZ as merges
consideration fer each share in Comn Hem. The comple-
tion of the merger is subject to, inter alia, approwval by

the shareholders of each of Tele2 ond Com Hem at their
respactive Extraordinary General Meetings, as well as
approval from the relevant competition outhorities and
the menger is expected 1o close in the secend half of 2018.
Please find further information on the merger in press
release awaloble ot www,comhemgroup,se,

Repurchase of shores

Druring the period from Jonuary 1 v Febeuary 16, 2008, an ad-
ditional ¥25,403 shares were repurchased by an independent
credt institute for on aemount of SEK 124m in cccordance
with MAR and the Safe Harbour . Com Ham held
4,442 T4B o shares as of February 16, 2018, correspanding
10 2.5% of the total rember of reglstered shares,
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RISKS AND RISK MANAGEMENT

Material risks and risk management

Operational risks

The cperations of the Parent Company and the Greup are
affected by a number of external foctors. The follawing s
a description of the significant risk focters for the Group’s
future development.

Crther risks and uncertainties

Com Hem is affected by several risks and uncertainties

in addition 1o those outlined below, Managernent
works continuousty to identify and manage all risks and
uncerainties to which the comgony is exposed.,

Hisk Cescription Risk mitigation
Incregved comp P comip: are becoming erinbished in the morices To manoge compesition, the Seoup cortiraously deselops it
for chgiinl services using aitematie techrologies, which s sarvice offering theough rers inseractive digitol TV services, more
Incregng competiton. Toughsr compestiion con kod 1o pice WD chareshs and irproved broodbond senvice Ot compstithe
pressure and O resptive feoncial impoct. Within pay T, OFT pricess. b 2015, Coen Merm Ploy wos coreemeerciolly bourched os
[critsr Cre Do) peirvbobers CRTibars vaa the innerret o Chisna- el T oS P based diginal TV service, which & from end of
B hife P THOFARTHSE SN COGTH P ire Ehiy 0o Undenoul 0 aenlabde vo ol Corn Herm's diginal T cusnormens. Cormn Fasm
araditional TV plathar on price o offer o miote Medble fivairly Aol il srvitik usiieg fbiseoa, which compates vl
iy Bofilion than tnaditsnal bioodenit rear Ty, weith, LAM. Threrugh the Gioug's cofnmunisation opieater TR,
which opaiates open LA, the Group is vinengthening R alsiry
1o provide sereicm regandlen of infront nacune in oder 1o mest
ke compatition, Following the ooquihiticn of Boosr in P00,
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connecting 1o other ogsen LANS in addition to the ores. opemted
b'ftTl..\'.l'.
Changes 1o kews and P oo changad lowy ond negalations o well onnew policies lhmﬂwﬂmmmhlh
regpulticny can aHect the Group's conditionn to provide ond develop ity mgradatory area in croder o et chonges prooctiely, The Group
sarvices andlior entoll highes costs, mmmw aha works. acthety with these types of haues ond engaoges inon-
rekried 1o tow, i | o rdcema ging digkoge with tha relevont ot horithes ond intenest groups
ummmwummmm:m ins orde 10 Dchieve Toir and bokanoed oonditione for the Group to
mwpmw:llm. m-mmh:mm
Ky employees. m&wummmwtmmﬂuw# |h-&nuphmwﬂﬂuwﬂhﬁmpmmwwh
dipenderd on the compory's oblity to gttroct ond reioin continumaly o provide incentises. for themn to rermain ond
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i perasnC b the Tedec o imaustry, wihods eaper T ond il shane- soings Inoenth Deogromimes 10 STrengihen op-
wtfores one of por thoubar viskus 1o the Cormpany. Should e proeturities boe detoining ored recruiting oddnional ky ernmpliness.
Grossp not sucossd n aninecting ored revsining ki ereployee,
ltd:.mddhmfumgumnputmhhnkm
Mok Teaphory MlmmmiﬂtlthkmmMmmm Thes dhesrrnd dow the Ceosup’s bromsdband ond deginal TW sendoss
rephacing fised Forras ore Increauingly opting for mobde over flsed celephoity. & SDPONG, CREOTInG ON CREMTUNTY to offer bundisd services than
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i Perar Tinllien ond b oodbarne tsbiphorry |5 shrinking o o et of changing cofriurme b
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Financial risks

Thiraiugh their eperations, the Parent Company and Group
arg guposed to various finonciol risks, including Eguidity risks,
interest rave risks, curmency risks and credit risks, The Greup's
treasey policy for management of financial risks hos been
adopted by the Board of Directons and provides a framework
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nfgl.iqlliﬁu and r\qgulnﬁurﬂ in the shope of risk mandotes

ard lirnits for financing ectivities, The overarching objective
for the finonce function is to provide cost effective financing
ard to minimise the regative effects of unfaveurable market
fhectuations on the Group's eamings. For further information
abeast financial risk manogement, see Mote 25,
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CORPORATE GOVERNANCE

REPORT

Corporate Governance in Com Hem is based on the Swedish Companies Act, the Swedish
Annual Accounts Act, the Nasdog Stockholm’s Rule Book for Issuers and the Swedish Corporate
Governance Code (the Code), see www.corporategovernanceboard.se/,

During 2017, Com Hem deviated from the Code rule stipulating that the company is 1o
announce the names of the members of the nomination committee no later than six months
before the Annual General Meeting. This deviation from the Code is explained in more detail
in the section Momination Committee. As in previous years Com Hemn has been compliant
with the Nasdag Stockhalm's Rule Book for Issuers and the generally accepted principles in

the Securities Market.

Com Hem's corporate governance ensures that the company is managed sustainably,
responsibly and as effectively as possible on behalf of its shareholders. Governance shall support
the company's long-term strategy, while helping to maintain trust in Com Hem amang aoll
stakeholders: shareholders, customers, suppliers, capital markets, society and employees. Good
corparate governance is not only about internal framewaorks and efficient processes, a strong
ethical approoch is alse required throughout the entire arganisation

Shareholders and general meeting

Carn Hern Holding AB is o Swedish public Brnited liabdity
company, with shares troded on Masdag Stockhalm, At year-
end, the number af shareholiders in Corm Herm was 2,608,
The largest single shareholder was Kinnevik Sweden Holding
AB, with o total stake of 19,0 per cent and the corresponding
wating rghts (excheding treasury shares), Foreign ownership
was appraximately 77 percent (escluding trecsury shares) .
Far rnore information about the ewnership structure, share
copital and the shore see www.comhemgroup.se and poge
7 as well as under the tithe events after the reparting date on
page 73,

Haomination Committes

I aeeordance with the Mormination Comenittes's proposal, the
Arinual General Meeting (&GM) J017 rescbved that the Mom-
ination Comrittes shall, until the general mesting resobes
ctherwise, comprise of represerathees of the three largest
identified sharehalders on 50 Septernber, acconding to the
register of shareholders rmaintoined by Euroclear Sweden AR,
plus the Chairman of the Board. Should one or more share-
s ot wish 1o appoint o representative to the Mormination
Committes, the nw:l'-hrgq:‘td'u'll‘u:&:br:hul be contocted.
Thee Chairenan shall corvers the first reeting of the Memira-
tion Committes. If the sharehclider next in ne refroins from
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appointing a represantaties of the Momination Committes, the
Chairman of the Baard will only need 1o contact the eight karg-
a5t sharehalders In order to cbtoin o Memingtion Committes
compersed of ot least four members [incheding the Chairman
of the Board). f @ Nomination Committes comgosed of four
mermbers (inchading the Chairrman) is not cbtaired after having
contacted the eight largest sharehalders, the Chairmnan shall
continue to contoct the shareholders that are nest in ine until a
Naminatien Commities composed of three members (incud-
ing the Chairman) has been obtained. The Chairman of the
Nomination Carnmittes shall, if the memberns of thi committes
uranimously do not ogres othensise, be the membaer that rep-
resents the shareholder controling the kegest nurmber of vates,
The Momination Committes’s instructiors indlude procedures
for changing the composition of the Nomination Committes as
reguired should @ member legve the Cormmittes before s work
is completed, or to reflect changes in the ownership structure.

Since the date for the Anrual General Mesting has been
brought forward compared to 204 ond since the Momination
Cornrrittes according 1o its instructions shall be appointed on
Septernber 30, it wos not possible to onnounce the nomaes of
the merrbers of the Momination Committes si months befone
the Annual General Meating in occordance with the Code nule
2.5, e Seprember 21, 2017 at the latest,

The members of Com Hem's Nomination Committes

Board of Directors’ report =Corporate Governonce Report 17

COMHEM

Copyright © 2018 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


https://www.secdatabase.com

ahead af the 2018 AGM were, accarding 1o the Namination

Committes nstructions, announced on the Comparnys web-

poge on Octaber 11, 3017, These are:
- Cristing Stenbeck, Chairman of the Momination

Committes, appointed by Kinnevik Sweden Halding AB
- Henry Guest, oppointed by Adelphi Copital LLP
= Foolo Mortarotti, oppointed by Tower House Partners LLP

{which wias announced Movernber 14, 2007
= Andrew Barren, Chairman of the Board of Com Hem

Huolding AB
Informiation about how shareholders con sulbmit proposals
1o the Momination Committes has been published on weew.
comhamgroup.com, where the Momingtion Committes’s
mativiated opinion reganding its proposal to the AGM and
@ beiaf prasantation of its work will also be published well in
advance of the AGM on March 21, 20018,

When propesing tha members. of the Board tha Meming-
tion Committes has applied the Company’s diversity policy
which censists of rule 4.1 in the Code, Further infarmation
iy be found in the Momination Comrmittes’s mativated
apinion regarding the proposal for the Boord which was giv-
en in connection with the AGM on March 25, 2017,

Board of Directors

According 1o the Articles of Associotion, the Board of Com
e sholl consist of o minimum of three ond 0 moximuom
of ten mermbers elected by the general meeting with no
daputies, In addition, the Board comprises twe employes

Board of Directors and Committees

fepretantatived with two degutied.

At the AGM 2017 Andrew Barren, Menka Coneman, Eva
Lirdgeiat, Aunchrs. Milisan (Conm Hiern's CEO), Joaehim Ogland
and Mikes Stathapoulos were re-elected as rrembers of the
Board. Andrew Barmon was re-elected Chairman of the Boord.

At the Extra General Meeting on June 13, 2017 itwas
rescdved that the Board should consist of five directors
ard no deputy directers. Thamas Ekrman was elected as
g mamiber of the Beord and Jeachim Ogland and Mikas
Stathopoules resigred from the Beard. During 2017 the ap-
peintad employes representatives ware Marlanne Bolin and
Tarmas Kadwa and their deputies Asa Bargran and Fredrika
Jonson, In Movernber 21017 Fradrika Jonson was reploced by
Signe Olafsson.

Informaticn about the year of birth of the Beard membaers,
their educational background and professional experience,
significont assignments outssde the cormparry, their heldings
of shares and other finoncial instruments in the comipary
ard thase of closely assaciated persons, as well as the yeor
they were glected to the Boord is presented on poge 21.

Independence of the Board

In 2017, the Board of Comn Hem complied with the Cede's
prowision that the majority of members shall be independ-
ent in relation e the company and Executive Management,
ond that at least two of them also shall ba independaent in
relation e the company’s major shaneholders (e these with
a holding exceeding 10%], Details of the Board membaers’
independence are presented in the table below.

Commmittes Attendance
Blosrd of Directon Elected Duwpendent™ Audit O i B = Baard g At O ee R ieen i
Ay Bearon = ik} L 13
Morica Cansran I Chalrman 7 &4
Thewrvecri Erriasn ™ % T a & 34
v Lindgvian 200 ] Chainman 18 S0 LT
Andeni Milison, CEOT 0 e
Jeackim Oglard 2m | i iy Lo FIH]
Rikos Stothopondon ™ 2011 L] 7 FI]
Mariarrs Balin (E)* FiiiL} 17
Tormas. Kodura (E] ok e
#aa Borgrmen (E)
ety i Az
Fradrika Jondssn (E)
chagruty % il i
Sagne Disson (E}
iy 0Ir 1T

= Depardant in retation 10 the company ord Exoutie Manageman - -

¥ drcpsing 12 the defirsmon in the Seadish s Cocs.

I reltion 1o the company'i then rmajern shasekidern, RorCall
Sai L, untill it drewiS e on Moy 4, 2017,

Corpeorors:
B Prap ey S0 o, SUD R0 bt i b i, srbit b b o0 1] 1 el e it i 4t Thom 060 b iy vy . fgoiors Fhad P sgeiid Bmssrmia

with componisy within the Deoup.

el e o T

 Fopulirhg Merrbr: i e gt ol L, T el s et iy s Coiasis Mvaprried L J0TF
Thaman

* Joachem Cgiond ond Maos e hopovios from vhe Board ord
S i £ ek PV sfab SR STV Ak St 11, JDET
™ Phmrier of (e et Comvrit e srsce bure 18, 2317 ord T

Darran s slecied raw Boaend b i connection with tha B0 on June 13, 30007
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The wark of the Baard

During the yeor, the Board of Directors held 17 Boord
rrusitings, exchuding statutory Meetings and meetings by
correspandence, Prior to each ordinory Board meeting,
Board memibers receive o written ogenda, based on the
Board's established ries of procedune, and o comgplete set of
docurments for information ond decision-making. Recurring
iterns inchude the comparry's financial results and pasition,
the market situation, irvestments and adoption of the
financial staerents. Reparts fram the Audit and Reruner-
atien Committees, o5 well as reports on internal contred and
financing activities ane alis reguiary addressed. The CEO
presents matters for dscussion at the meetings, ond the
company's CFO and ather members of management akio
porticipate and present specific matters. The Group General
Coursel is the Boand's secretary. The attendance of Board
remibers at Beard and committes mestings is presented in
the table on previous page.

Impartant issues addressed during the year inchude strate-
gic issues, the SDU sxpansion progromims, the integrotion of
Bomer TV-Access AR, the 3018 budget process, fonmas for the
distribution of copital to shareholdars, refinancing octhvities,
arganisational iswues and the planned merger with Tele2,

Evaluation of the Board and the CEQ

Tha parfcrmance of the Board ond the CEQ is evaluated
annualy Using a systematic and structured process. The airm
with the evaluation ks to obtoin o sound boss for the Board's
s cherverloprnent in terrrs. of working methods and efficiency,
and to present the results of the evaluation 1o the Momination
Cammittes as a basis for the nomination process. The Chair-
rnan of the Board is responsible for the evaheotion, and for
presenting the results to the Memination Committes. In 2017,
the evaluation, as in previous yeans, was based on o question-
naire, interviews and discussions with the Board membars.

Audit Committee

The Auit Comnintes consisted of Morica Canernan
(Chairman], Eva Lindgvist ond Joochim Ogland until June
13, 2017 Ar the Extra Annal General Meating June 13, 2017,
Thomas Ekman was alected new membaer of the Commit -
tee and reploced Joochim Ogland who nesigned. During the
year, the Committes held slx meetings that were recorded
and attached 1o the material for the Board. As part of its
assignment to monitor financlal reporting ond the effec-
tiveness of internal contral, the Committee has dealt with

a nurnber of ssues such as nelevant aocounting issues, new
rngu.luﬁqru, npprmvldﬁmﬁdwﬁm&g,r'ﬂk
rranagement, the scope and focus of the external audit and
the internal gudit reviews, os well as cbservations mode in
connection with the auditers’ review and approval of ather
non-gudit services. Observations made during intennal
reviews of the company™s procedses and vakestion Bases
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hirve alie been addressed as well as the implermentation of
thie general dota protection regulation (GDPR), During the
year axtennaly procured internal control redews hove been
performed ond policies have been updated, The attendance
of Board members at Audit Committee meetings is present-

ed in the table on previous poge.

Rermuneration Carmmittes

Until Jure 15, 2017, the Rerruneration Committes consisted af
Mikes Stathopoulss (Chakrnan), Eva Lindgst and Joachin
Ogland, Thereafter, the Remuneration Committes consisted
of Eva Lindgyist (Chairrnan) and Andrew Baron. Thoras
Ekman became a mamber of the Remuneration Committes
Mevernber 27, 2017, Thiee meetings wene held during the
year and the werk focused primarily on remunaeration and
other terrms of emplayment for Executive Managerment. The
atterdonce of Board membaers ot Remureration Committes
reetings is presented in the tabde on predous poge,

External auditors

At the 2017 AGM, KPMG AB was re-elected o5 ouditing

firrr until the 2018 AGM with the authorised audites Tomas
Gerhordsson s guditor in charge, In 2017, the ouditors par-
ticipated in all meetings of the Audit Committes. Az these
mieetings, the owditors presented the focus and soops of the
phanned audit, ond delivered written audit and review re-
ports, The Boord abso held cne meeting with the compary’s
ouditor at the beginning of 2018, withaut the ottendance of
thie CED e any ather member of management.

Tha guditors reviewed Com Hem's interim regort for the
secand quarter and audited the annual financial statements,
KPMG AB was olso consulted in matters related to new and
armended IFRS, as well ad non-audit services related 1o tanes
and other services such as the sustoinability report,

CEQ

Ancders Milsson has been the CEO of Com Hem since 2014,
Infeemnation about the CECYs year of birth, educational back-
ground and professional experience, sgnificant assigrments
cutside the comparry, holdings of shares end cther financial
instruments in the company and those of cosely ossociated
persons, is presented on page 22,

In consuttation with the Chairman of the Board, the CED
prepares the information ond documentation required as a
basis for the wark of the Beord ond in order to enable Board
miernberns 1o make well-informed decisions. The CEO is sup-
ported by the Monagemaent team,

Thie Board evaluates the performance of the CEO ona
reguiar basks. The Board alse held one meeting to evalugte
the CEO pﬂ‘Fom'inn:r, withaut the attendance of the CEO
of any other member of managernent,
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REMUNERATION TO EXECUTIVE
MANAGEMENT AND THE BOARD

Guidelines for remuneration to Executive Management
The FO17 AGM resclved to odopt guidelines for remunaration
1o Executive Management in Com Hem based on flasd
salary, varioble resuneration, other benefits and pension,
Thie quidelines for 2017 and levels of rermunenation paid
during the yeor are presented in Mote 7, while the Board's
praposal to the 2018 AGM regarding guidelines for remunera-
tien 1o Executive Monagernent are presented below,

At the 2017 AGM o long-term share savings incentive
pragrarmme (LTIP), similar with the prograrn adoped by
the 2046 AGM, was odopted based on the Total Sharehalder
Return of the Com Hesn share, and cash flow over a three-
year period. The progromme requires o personal investrment
in Cam Hermn shanes by all participonts ot the beginning of
the progrannene, Further detalls about outstanding long term
incentive programmes may be found in Mote 7.

Remuneration to the Board

Tha 2017 AGM reschoed that the annual fees to be paid to the
AGM-elected Board members shall amount to a tetal of SEK
5 7659,000 (inclusive of Committes work), 1o be allocated o
follows; SEK 1,814,000 to the Chairman of the Beard and SEK
350,000 1o each of the four Board members who are not
employed by the company. s remuneration for Committes
wark, the Chairnnan of the Audit Committes is to recehve
SEE 150,000, the two ather members of the Auwdit Cormmit-
e SEK 80,000 each, the Chairman of the Remunaration
Comrnittes SEK 105,000 and the two other members of

the Rermuneration Committes SEE 40,000 sach. From the
Extra General Meeting June 13, 20M7, the numiber of Board
mermbers (exclhusive of the Chairman and membens whio ane
smployed by the company) hawe ameunted to three, At this
Extra General Meeting, the meeting alse resohed that the
rermuneration between the resigned Board members loachim
Ogland and Mkas Stathopolous and the new oppointed
Baard merriber Thomas Ekman shall be alocated pre rata

in relaticn to the time they have served o3 Board membars,
Refer also o Mote 7,

Proposed guidelines for remuneration te Executive Management to be approved at 2018 AGM
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OVER FINANCIAL REPORTING

Control environment

The Group's interral contred strecture is based on a clear
division of responsibiities between the Board of Directors
and the CED, and the bodies esuablished by the Baard, such
o the Audit Committes, The Board's rules of procedure,
whiich includes instructions for the CEO and instructions for
financial reporting, are updated ond odopted anrually by
thi Board, and dpecily the decurnents and the financiol in-
fermation to be presented to the Beard and the committees
for sach ordinary meeting. The CEO is resporasible for ensur-
irg that the Board receives the reports that are reguired for
the Board to assess the finoncia position of the comparny
and the Group. This infermation includes o presentation

and onalyses of n-r.lning: gr\e:m‘th. cash flow ond financial
position, as well as the budget and forecasts, and angoing
manitoring against these, Reparts on the sutcome of com-
pleted internal controls ane sulbmitted regularly 1o the Board,
and the Beord remaing Infermed about measures related to
imtermal control by, for examphe, msetings with the compa-
ryy's auditors, The Audit Committes |s tosked with monitoring
and asiuring the quality of the company™s financial repart-
irg. Thee work foouses on ossessing the effectiveness of the
company’s intemal controd and evaluating estimates and
carnying amounts that ray offect the quality of reparting.
Thee Audit Committes remains informed about the reviews of
interim reports, annual acceunts end censolidated financial
stotements through the regular attendance of the compa-
s auditors at Audit Committes meetings. The Greup's CFO
and Group ﬂ.u:n:u.lnting Munugm attend Audit Committes
rresetinegs, and Audit Comities mernbers alsa maintain
reguiar contact with these executives, Other managers or
employess may alse attend the meetings fram tirme to Time
depending on the ogenda for the meating.

The contral ervirenrment provides the basis for internal
control and consists of the walues ond ethics that are com-
municated and incorporated by the Board, CED and man-
agerment, inchading o nurnber of cornpany-wide instructions,
policies ond guidelines. The company’s code of conduct and
business ethics, that have been read and understood by all
employess, constitutes the basis for the internal control end.
ranment and provides. the basis for commoen understanding
of haw to act within the company. The Code of conduct
reguiates the apploation of the highest standards of ethics
whan munning the business beyond compliance with oppll-

Annual Report 2007

cable ks and requlations. The company’s code of canduct
cutlings the overall values, which represent a long-term
commitrrent Bnked 1o the company’s mission and strategies
which guide the employees in thelr daily octivities.

All ermployees that participate in the work of financial
reporting ane responsible for the accuracy, completenass and
quality of the infarmation. Other exaomples of comgany -wide
irstructions and policies ane the Baard's rules of procedure,
the anti-corruption policy, whistleblower policy, guideines for
gifs, entertainment and haspitality, financial policy, authaor-
Isation policy, investrment policy and the financial manual,
These irstructions ond policies ane updated regulardy and
communicated to relevant employess,

Risk assessment

Thee rigk casessment of financial reparting aims to identily
ond evaluate material risks affecting internal contred evar
financial reporting. To minimise these risks, a governance
framewark has been estoblished for finoncial repoeting-
ond farecosting processes os well as detailed schedules for
rmanthly closing of the books. The company's Board and
managemant continually assess rn_porting fromm a risk par-
spective. bn addition to assessing risks in financial reparting,
tha Boord and managemant wark to continually identify
and rranage rmaterial risks affecting the Group's operations
from an eperational ond financiol perspective, The most
ugnificant risks are described in the Risks and risk manoge-
ment’ section and in Mote 23,

Control activities and monitoring

Cantrol activities are designed 1o detect and prevent ermrs
in financial reporting. These activities limit the risks iden-
tified and ensure accurote and relioble tinancial reparting.
These inchude the monitoring of budget deviations, earnings
trends and ey ratios, oocount reconciliation, checklists,
resiews of IT systemn logs and wansactions in business sys-
tems, approval of business transoctions ond cleor proce-
dures far impartant decisions such o8 irvestrments and The
entaring into ogreements,

COMHEM
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Information and communication

Cne irnpertant comganent of internal control is the disckosure
of information at all levels of the Group, and with relevant
external stokeholders. Pertinent policies, guidslines. and prin-
ciples for accounting are cvailable to oll relevant emgloyess,
1o erdune complete, aoounate and timely financial reporting.
Information about, and changes to occounting palicles and
repoting and information diseloture requInEnts ane regu-
larty communicated te the relevant ernployees, To ensure that
the axtemal information disclasure is accurate, complete
and rmeets the requirements impesed on ksted companies,
the company hos o communication policy outlining how, by
whenn and the manner in wihich extermal information is 1o
b communicated, All communication should comply with
the EU Market Abuse Regulation and the Secutiry Markets
Act and Masdog Steckholm's Rule Baok fior Isswers and ba
cofmenunicated in a fair, apen and UaRaparent Maner.

Annual Report 2007

Evaluation of need for special audit function

Thi Board bas decided not 1o establish a special oudit
function in the form of an intemal oudit within the Group.
The company's CRO and the Group accounting function
are jeintly responsibie for monitoring ond evaluating the
effectiveness of the company’s risk managerment and in-
temual control systemn, and performing internal oudits either
in-houte of by engaging external expertise. The Finance De-
partment continuously monitors complance with the com-
party’s gosernance model, reporting principles. and policies,
Thi Firarce Department alse conducts regular anabyses of
the Growp's financial reporting ond financial results in order
o assure quality and to identify areas for Improveent and
developrment. The effectiveness of internal controls per-
forrned by the Finance Department, Executhe Management
ond the business managers is deemed sufficient in light of
thie existing Group structure and the fact that the Greup
only operates in Sweden, ond that the Finonce Departrment
is centered at the head office in Steckholm.
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SUSTAINABILITY REPORT

UNLEASH THE POWER FOR THE BEST POSSIBLE DIGITAL QUALITY OF LIFE

More than half of all Swedish households are connected to Com Hem's network, which

makes us a key driver of digitalisation in Sweden. We are working to ensure thot as many
people as possible can benefit from the opportunities offered by digitalisation to improve
everyday life by providing greater access to communications, experiences and entertain-

rment. This comes with o great responsibility to ensure that digitalisation in Sweden is
carried out in a sustainable way from a social, political and environmental perspective.

In this sustainabsity repart, which has been prepared in ac-
cordance with the Swedish Annual Acounts Act chapter &, we
cherscriba o Coen Harm werks to ensure that owr business hos
@ positive immpact on all stakeholders. Com Hem's sustainability
weork b based on four moin areos: socld impoct of digitalisa-
tion, resporsible business, cur employees and the ervironment.

W have clear guidelines 1o ensure that the comparny is
aperated cormectly and responsibly throughout the value chain,
from cornpliarce with nules end legiskation 1o plocing dernands
on suppliars and tr\quthgm.r customars foiry,

COM HEM AMD UM GLOBAL SUSTAIMABLE DEW

Haw we contribute to UN Global
Sustoinable Developmart Goals

3. GOOD HEALTH AND WELLBEING
w&mmmmoﬂﬂmuﬂ
heolth and safety, with o foous on the dig-
ol weelbeing af our customaens ond sociaty
at large, Beod moee on poge 2678,

5. GENDER EGUALITY

Com Harm works prooctivedy To andune
thot weomen and men are provided with
acqul cpporTunities in thel work and
carears. Read mone about cur efforts to

Cur risks. ossocioted with sustoinobdity one described in the Risks
and risk FRanagernt wection on poge 14-16.

Com Hem's contribution to the UN Global Sustainable

Devaloprment Goals

In 2015, the LIN lounched its Global Sustainable Development

Geals, which replaced the earier Millennium Developrment Gools,
The Global Sustanable Devwlopment Goals are gimed

an achieving socially, ervirenrmentolly and econarmically

sustainable development throughnut the weorld. Com Hem's

ELOPMENT GOALS

achirsr gender equality on poge 54
?. SUSTAINABLE INDUSTRY, INNOWYA~ 14, PEACEFUL AND INCLUSIVE SOCIETIES
B. DECENT WORK AND ECOMOMIC TION AND INFRASTRUCTURE Acerss 1o dighol toots hos increasingly
GROWTH Crom Hem's netwerk neachaes mane than bescoamae @ recunement for acthve par-
Camn Hesn works To promaots o sabe and healf e il Swmcith housaholds ond o key  ticipation in cur dermaceosy. W werk 1o
SHOUNE WO arvironmant, fo protact ame requirgmant for the country's digitaksa- idertify ond focliote groups that hoe
phoyes rights and ensure decent working tion. Corm Herm invests kenge surms every leged Eabired thicugh cur uie of the

conditions Both in s own opseotions ond
among s suppliers as well o3 safeguord-
irg ernployrent and growth, Read mone
abaout o waork srviranmant atfoms on
poge 54 and about our wark with suppli-
w5 on poge 31,

Anrassl repart 2007

PEROT 0 IS spsnd, Sobiliny and
oooess 1o our infrostructure. This makes
Corm Herm o diving foros in the dgital-
isaion of society, Reod mon abssut our
commitment to digitolisotion ond dgiol
uality of e on poge 15-28,

rcnice Com Harn- kolen. Reod mram on
poge 26. Within the fromewor of our osn
CpRatior, wi hovw fpitems in ploce for
intermal comtrod of legiskothe complonoe
and compliance with ethioal business prin-
ciphes o wall a5 counteracting oll foems of
oonmupticn. Reod more on poge 50
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work contribubes to rmost of the goals, since digitalisation

Is 0 ey aspect of achledng them. We have chasen 1o foous
an fiwe of the Global Sustairable Development Goals. Fleaie
siea the lllustration on the previous page showing haw we ane
contributing to these goaks.

Com Hem's responsibility in the digital socisty
Thie waree of digitalisation that is sweeping the globe is
fundomaentally changing society - everything from con-
Surmiption patterns and travel bobits to hoe we form o
el ool epinlons and our attitudes to the world arcund us.
Sweden is far advanced and cur retwork plays a key role in
this development, More than half of all Swedish househalds
are able to conmect ta Com Hem's neteark, making us an
irnpartant driver of digital Sweden. We work continususly to
improwe the capocity and stability of the netwerks on which
the everpday digital Bfe of so many Swedes depends. If Swe-
den is to lead the way in the next phose of digitalisation, we
ST eontinue 1o upgrode our netwaork. Digitalsation will be
cnacial for us when it comes to managing Furbung rhcllpngm
rdating o growth, prosperity and the emdranment.
Collaberation between a number of players Is required
o endure that the best poddible digital quality of lite i<
achieved in Sweden. In the future, g large member of services
in Cam Hem's network will be refated to warious societal
requirerments and communcation between citizens and
the public sector. This will also ploce increased demands on
the coosperation betwean the market and the public sectar.
ComHem octively participates in debates and political
farurns 1o highlight the issues we believe are important for
pasing the way for sustainable digitalisation in Sweden, Dur-
irug thie psar, for exanpls, Coam Hemm cooperatid with other

Anrwsl repart 2007
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camparies, authorities and intenest groups 1o dentity the
core challenges for achleving the national goals for broad-
band. This work was conducted within the fromework of the
gowernment’s Broadband Forem, which s led by the digitali-
sation minister and on which Com Hem's CED & represented.
Cere issues for us are infrostrecture competition and efficient
aupansion to ensure high-quality and future -proof networs.

W want digitalsation 1o be implemented sustsinably and
have thus lounched the monitor Com Hem:kollen, o report
that measures and describes digital wellbeing in Sweden,
whare we also presant Com Hem's index for digital wellbeing.
Using Carm Herm-bollen, we want to stimulate o discussion
with househalds, other players in the industry, peliticians and
other stakeholders, s0 that we can jointly contribute to the
rmicst faveurable developrment possible,

MCCERS
TO THE
INTERHET

EHOWLEDGE
AMD BAFETY
OH THE
INTERHET

ATTITUDE

B SOCIETY

DIGITAL WELLBEING
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COM HEM'S INDEX FOR DIGITAL WELLBEING

Com Hern has developed an index for digital wellbeing
with the assistance of Sifo, and almest 2,000 Swedes
herve participated in the survey. The index is based on
three aspects:

& Oo0ess To the intennet

= knowledge and safety online

= attitude toward the internet's role in society.

The indext aims to measure the degres of digital wallbe-
ing and maturity in relation to digitalisation among the
Swedish public. With enhanced understanding of dig-
ital qquality of life, we and other plapers in society can
batter manage the pitfalls that could affect the obility
for Sweden to fully capitalise on the opportunities
affered by digitolsation. Thanks to our large custorner
barse and the karge number of connected households
thiraugheut Sweden, we have unique nsight inte Swe-
den's digital wellbaing. It i important that we share
thiis insight.

The rasult of the 2017 index was 83 on a scale of 100,
cormnpared with 82 for 2016. This is a high wabes, which
Is posithe ond entirely in line with Swedan's stotus os
one of the most digitalised courtries in the wodld. It is
interesting to note that a fost and stable broodband
continues to be a very impartant foctor when choosing
a ploce 1o lve - even mare Important than prosinmi-
ty to parks and transportation. The impertance of a
fast and stable broadband has increased since last
year, In 2014, 53% of participants thought thot o fost
and stable broadband was “very impoartant™ and in
2017 that numbaer rose by five percentage points, In
thits year's survey we added the option of “a safe and
secure neighbourhood”, which b such o fundomentally
irmportant issue that it ended up first on the st The
result i relatively stoble batween various groups in
saciety, but ot the same tifne, we have faund that the
fiealing of vulnerability on the internet is the foctor that
Swsdes perceive of the most problematic. This year,
ance again, parents are logging behind, We also see
that waormen and individwals over S0 have o somewhat
lower index value than cthers. To be able to improve
the digital quality of life, we have identified twio main
chaollanges for positive developrent : democracy and
safaty.

Anrassl repart 2007
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Democracy - the fight against digital class divides

As an Increasing rumiber of secketal services becoms digial
and reploce services that hove been physioaly svalable,
evaryone must be given the opportunity 1o become con-
mected. [t is impartant that s many peophe o8 possible have
aocess o the new tools, and that the right conditions and
knowledge are ovailable to enable their use in o positive vay.
Thits is crucial for future dermocracy. In same groups, we can
discenn g broad keck of knowledge ond o sense of concerm
abaut noheasing diginalisation and irmemnet use.

I the manitor Com Hem-kollen, we found that parents
are one group that are faring below average fram a digital
perspecthe. They are concerned about thelr childeen’s use of
the internet. One examphe of the initiatives we took in 2017
irviobves gaming and e-sport. In o study we conducted in
coopenation with Sifo, we found that children wart their par-
enits 1o become more involved , Gaming for up to ten hours a
wirtk dogs not impact children's wnlbnng,. school woak, 5o-
cial relationships of physicsl activity accarding o the study,
Wi hove aso preduced o mini-decurmnentary on goming and
E-1parts 1o increase understanding and created o dictionary
to enable more people to understond goaming languoge.

O our wisbdite cormbierm. sesdigital-Feakvaiiter, we have
gathered content gmed at providing cur customens and
athers with specific odvice for enhanced digital quality of life.

EXAMPLES OF COM HEM'S COOPERATIONS

IT&Telekomfiretagen

Togather with [ThTelekométoetagen (the membarship or-
ganisation for cormparies within the IT and Tebecom sector in
Sweden] Corn Hem engoges within the councl for dota and
‘the council for telecom. Within these councils we engoge in
ITAITTErs CONCERMInG cur customens and socdety os a wholke,

Bredbandsfakta.se/ The newsletter Insikt

Thits ks @ communication platform alming ot spreading
knowwisdge around the topic of infrastructure competition in
generd and broodbond competitien in MOUs in particulor,

IGEday

Com Hem participates in iGEday (Introduce a Girl to
Enginesring day] which is an initiative to increase interest
in technalogy and engineering among young girls,

“falla Rinkeby

An initlathve aiming at providing job opportunities and
aalf- sufficiency for wornen who are far fram the labar
market. Com Hern's role In the project has been to
|pravide internet connection and digital services in Yalla
Rinkebey's prarmises

Anrasd report 2007
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The pursuit of a safe and secure internet

Far too many people feel unsafe on the internet, which s a
rarelle 1o positive developmaent. This relates to evenything from
personal integrity to cyber bullying. Com Hem has o respon-
hility to increcte security so that people can fed safeina
digital emvircnment. \We strive to strengthen the digital guality
of life throughout Sweden. Some of this work irvohaes raising
awarenass albout the use of digital senvdces so that we, cur
custernans and other stakeholders can manage the chalenges
related 1o digitalisation, including integrity, infarmation securi-
ty and varigus forms of vulnenabiity on the internat,

Thie high degres of internet utage alts creates some chal-
lenges, in porticular, the vulrerabdity of children and young
people on the internet. Com Hem realises that it cannot re-
sabve these problenns alone, Accerdingly, Com Hern supports
the organisation Surfa Lugnt, throwgh which we cooperate
with other comganies in our industry, interest groups and
public guthorities to roise odults’ owareness of children and
young peaple’s everyday life on the intesnet. Corn Hem has
hod parsonnal trained to becoms Sofe Surfing volunteers
wha affer free lectures 1o schaals aboat how young pea-
phe con gvold pitfolls and winerability on the interret, The
lectures will begin in 2018 and are girmed at school personnel,
teachers, parents and students oged 9 to 14,

Kodecentrum

Together with Eodcentrum, Comn Ham strives to educaote
and irspire childeen in programming and coding, in order
o ensure that future generations are well equipped for
the digital society.

Teknikspranget

Teknikspednget is an internship program airming at
attrecting maore young people to higher technical
education. As a member Com Hem welcomes interns 1o
become a mone attrocthee future employer within tech,

Com Hem Play Team

Plary Team ks Com Hem's cwn test patrol - a bunch of
curicus children and adolescents oged 7 1o 18 yeors old
with the task of testing ond evaleating today’s (ond
yesterday’s) digital services and tv.

Initiative for newly arrived ot customer service

In cooperation with ArbetsfSermedingen (the Employrnent
Service) and the municipality of Hamdsand Com Hem
s initiated o specialy adapted education for technical
support for o greup of newly arrived jobseekers in Sweden,

COMHEM
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RESPONSIBLE BUSINESS

Ar Com Hermn, responsible business is a building block for
every business decision, and the sendces Com Hem offers
represent an important plattorm for the society of today and
the future. Responsible business is necessary for ComHem to
continue delfeering valee to shareholders, Our work alreody
comples with the U Global Compact and its ten principles
on human righ!-s. labour rights.. the snvironment ond an-
ti-cormuption. In 2018, we will officially becorre a signatery of
tha LIM Global Compact, We have o clear athical approach
and standards for all areas of ouw business and in relation 1o
all parties with whom we colloborate, These are defined in
wur Code of Conduct and by guidelines in such areas as bu-
man rights, antl-cormuption, the environment, perscnmel-re-
lated isswes and the precautionary principhe.

Responsible marketing

Ax Corn Hern, we COMESTONTY $Tve 16 Market our products

and sarvices responsibly and to provide our customars with
reliable information. bn this quest, Com Hermn complies with

Anrwsl repart 2007
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the rules and recormmendations of the Swedish Consurnes
.Il.gnncy. the Seadish Ethics Committes for Dinect r-'lurlcmlng.
thes ELI, the Swedish Post and Telecom Autharity (FTS), the
Swedish Telecom Advisors and the Swedish Martional Boord
fer Consumer Disputes [ARM). In addition, we wppart and
are acthely vvabed in varkous organisations, such os the
Serdizh Advertising Ombudiman, the Seedish Telecarm Ad-
visors and Kontokto, The Swedish Telecomn Advisors provides
fres and impartial assistonce to consumaers, while Kontakta
strives 1o create a healthy climate betwesn consurners, the
community ond busingsses that engoge with customars.

Marketing commuricaticn

(hurmbar of intidanti) 7 il ] FiiL]
Iradaety ol nom-corrpliorce wilh vohntary
ool concering marketing communicationn &8 & 7

Moat cowl sonomm urasicited telemorbeting, re-conee reuted in o Sra, penaiy o
L]
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DChatirng 2017, Corn Hern and a rumber of other op iR
cooparation with the Swedish Telecom Advisors, prepored
guidelines and signed an ogreement 1o enabli consumers 1o
receive free ond impartkal edvice from the Swedish Telecom
Advigors regarding fibre connections.

In 2017, Corn Hemn had no incidents of non-cornplionce
with m-c-iwting rlguluﬁuru. that led 1o sanctions. In 2017, the
mumnber of cases of nen-compliance with voluntary codes
was aight, compared with four in the preceding year, These
cases usually relate to situations i which the reparting party
s mistokenly been called, despite being registered with MIX
{a na-call list v stop unsalicited calls for marketing, sales
ard fundrgising purposes) . Com Hem constontly reviews its
imternal systemn, wheneby phone numbens are cross-checked
against the MIX registry.

Infermation security

Irformation security is central to our operations and in
addition 1o legal compliance, we alio adhere 1o the ethical
standords of cur industry. During 2017, sight mincr incidents
aeeuried within Com Hem relating to custamers integrity. Al
of these were oddressed and rescived. Our integrity policy
and owr custarmer terrms and canditions describe haw we
handle our customens” data, with the aim of being os In-
formative and easy 1o understand as possible. A natural part
of cur ongoing efforts 1o ensure that we protect the integrity
of our customers and employees, and comply with informa-
Tian SECUFTY requirements, is ou ik management waork, This
work procesds from cur information security manogement
system (I5M5), based on the 150 77000 standand. The systern
s o fromevork of policies, procedunes, rolies ond activities,
which we contiruausly work 1o develop and adapt according
to the reality in which we openate. At Com Hem, o compre-
hensive effart hos been under way for some time 19 enture
that Com Hem Is ready for the new General Data Protection
Reguiation (GDPR). This work has included a review of aur
axisting handing, systemns and procedures 10 enswre that

all handing is conducted correctly, ond to ensure that cur
customers and employees continue to be provided with
sufficient information and that their details are protected in
the prescribed ranner. Com Hermn is a member of Swedish
IT and Telecom Industries, 355 Security and the Swedish Chl
Contingencies Agency [MSB), and actively pursues various
Integrity ond information security Bsues in order o strength-
& tst in the market.

Cuntomar privocy Iz L] i
Lubstontioted complaings seceend
concming breoches of oatemer privacy .| H 1

A rcickemty apes baen harsiled ondl oo chasd.

Anrasd report 2007

Board of Director's Report - Sustainability 30

Percentoge that has received information of

ar ption policy and p dures (%] 2007 O s
Board of Diewctons

Prst cntiages TR cosf R CORMUDTION

podicy hers Bsbiry CoRveTRICONad 1D 100%: W0rE  100%
Pa Gt That 4 g i nli-

Eoruption 00%  W00% 0%
Empleyess

A o 1hast cur ant ;

podicy hen Bsen commuriceted ta 00% 00N 100%
Prrcamtages wi receved troindng on

O TR 100%. i 19

N grrpiceastt hapew ber, indneerasd ahout thie aivti-coenuption policy, Guidebnet on
gifts, snterioinmant ord Boupiolty hoes been cormmunicoted in-depth throughaout

the crgensston,

Anti-corruption
Owr Arti-Corruption Palicy, which was introduced in May
2015, is based on Com Hem's Code of Conduct and sets
out the principles that are opplied at Com Hem to prevent
corruption in cur business operations. Al employess ot
CermHern have been informed about the camparry’s Code of
Cenduct and our efforts to combat corruption. Additionally,
very riw employes signd the Code of Conduct individually
as part of Comn Herr's introductory progranmmsa, Al members
of Executive Managemen? have received training in ethics
and anti-cormuptien since 2014, We provide continuous train-
ing and information on our existing policies through our in-
temal chanmels to reduce the risk of unintentionasl mistakes.
In 207, Com Hem had no confirmed incidents of comuption.
Cur gifts, hospitality and entertainrment guidelings, which
hove gso been communicated throughout the organisation,
contain detaled inforrmation an how everyone at Com Herm
should oct In regard to external hespitality, ond our rules for
givireg and receiving gifts or ather benefits. If our emplhopees
el uncertain about how they should act, they are encour-
aged to contoct their supervisar or consult with the Group
Gereral Counsel.

COMHEM
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Children on the internet

In 2007, Com Hem, in cooperatien with ECPAT Sweden and
the majer telecom and intemet providers in Sweden, formed
the Telecom Coalition Against the Sewual Exploitation of Chil-
dren on the Internet_ Membership of the coalition entails an
active stance against the senal exploitation of children; the
company clearty disassociates itself from this Eswe, intemally
and externally, and informs ernployees and custorners about
this, Membership also walves cooparation with the police
and pOriEBaTion i coalition MmesTings 16 develsp rew doki-
tiors to ebstruct or prevent this type of crima,

‘Whistle-Blower system

Corn Hemn i 1o be charocterised by an open crganisation-
al culture, inwhich all emgloyees feel that they con speak
openly if they hove experienced serious misconduct by eme
ployees in management positiens, of in key pasitions within
the Group. fs part of this, Com Hem has o whisthe-blow-

af systern, wherely employess are encounsged 15 repart
wrongdoings and suspicions of sevious misconduct commit-
e, sonctioned of deberately ignoned by an employes in o
management of key position. Such wrongdoings ond serious
misconduct include crimes punichable by o prison sentence,
such s froud, embezzlement, breach of trust and corrupt
deeds, including giving and taking bribes as well o8 emdron-
mental crirnes. it also compeises other serious misconduct
arising from infringements of basic freedoms ond rights, o
risk 1o life, heatth and safety, and domage 1o the enmvwinon-
mant. Ther systemn ollows for anompmous reporting, and the
infarrnation received is kapt confidential to safeguard the
intagrity of the whistle-blowar, The systemn can ba regard-
ed at a complement te Corm Herm's useal communication
channals, According 1o the policy, sedous misconduct can
e reported via ermail 1o an emal aocount that can anly be
accessed by Com Hem's Group General Counsal, Alternative-
Iy, reports can be filed through crdinary past 1o the Chair-
rean of the Audit Committes, wha is one of the compony's
independent Baord members in Com Hem Haolding AB.
Reparted coses are handled by the Group General Counsel,
managemaent (CEQ) or the Audit Committes, depending
on the severity of the issue and the individual teward wham
susplcions are raised in order to ovold conflicts of interest,

If required, The investigation can alse be handed aver ta an
axternal, independant legal finm, In 2007, no Incldents were
reported through the whistle-blower Systerm.

Anrasd report 2007
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Purchasing procedures

In 2017, Com Hem introduced o suppliers’ code that requires
all suppliees te comply with the quidelines relating te such
sustainability principles as trode sanctions, the emvirenment,
anti-conmuption and the central ILO comentions [freedam of
association, discrimination, forced lobour and child labour).

Com Hem requires that all new suppliers undertoke to
comply with the suppliers’ code, either by signing the code or
bry confirming that their own policies comaspond with it in all
essential aspects. In all pracurerment, sustainability prinei-
pes rapresent 0 key element of the evaluation criterio and
are weighed againgt other factors (total eost, fulfilment of
functional requiremnents, etc,].

Al existing suppliers will be reviewed annually to identify
sustainabiity rigks ond, where necessary, implement meos-
ures to ensune complionce with the suppliers’ code.

In 2017, Corn Hern conducted a review of one supplier,
based in Asig, who B considered a mndium-high risk from
a sustainability perspective. The review process included an
irtervigw with the sustainobility manoges, on inspection of
CSR decwments, and an inspection of plants and prermises.
Mo shortcomings in relation to Com Hem's suppliers’ code
were identified during the gudit.

Sipsedlind aiianirnts

Humber cf nuppbers wubject fo impect cuseamen regarding
lobor proctics, snwieonmental impact, end hurman rights
Hurmiber of supplers idenaitied o8 hawing sgrifoon negatie

FTBCTS reganding libor (LOCTICE, enironrreol impoct, and
turian fights o

Portcnliga of rere vppelints 1t were séroersd uiing lobat
practice, ervarcnimantel, ond human Aghty aritedia
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EMPLOYEES
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A nurmiber of policies and guidelines form the basis of our
work in human rescurces, such as our Code of Conduct,
‘Wark Ervirenrnent Palicy, Pelicy on fair treatment of cowsork-
ers and Equality Plan. All of these documents are shared with
the company’s employees and consultants via the Group
intranet, Comin, Building ond developing a strong emiployer
brand remains a pricfitised ambition at Com Hem, and we
constantly strive to retain and recruit the right employeses
it dhaare oot waluesd of baing reliable, perianal and prooc-
thee, A key port of our vision 1o cregte a posithve customer
axperience is that all of cur employses understand and feel
that they play an important part in the comgany. it s im-
portant that we convey the messoge to owr employees that
Corn Hern offers themn the possibilitg to influence and shape
Seeder’s digi‘tnl future, Com Hem continuees 1o measune
such foctors as employeeship and leadership in the annu-

ol empleyes diclogue, ivwabving four different areas: Wark
Erviranrent; Organisation: Leaderthip: Vision and Geals.
The results of these four oreas are semmarised os an overall
emphoyes index. The results of the 2017 employes dialague,

Anrassl repart 2007

conducted in September-Cctober 2017 with o response nate
of BA%, showed a continued positive result in such areas os
work ervironrnent, lesdership, and vision & goals. ComHern
will continue to work on developing its organisation and
ernployess 1o further strengthen and establish our vision

of “Sweden's most satisfied customa s, within our industry
while at the same time raking Com Hem an attractive
place 1o work. The follewing are scme of the Inftlathes
launched in 2017

In 2017, Corn Ham developed an introductery programme
ta b imiplemented in January 2018, The programmas is $tnes-
tured 5o that it is not enly of value te rew ernployees, but
also serees as an information tool for exdsting employees.

Ir the speing of 307, the entire Corn Hern rmanagement
teom participated in o workshop on diversity. D.lring tha
workshop, a decision was made to form a Diversity Audit
Growge, which will ensure that the company continues to
oddneis These Fratten in the future,

COMHEM
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Professional development

All errployess should hove an indhvidual developrment plan
thet i 1o bie discussed with ther immediote manager during
reguilar developrnent talks - COMpetence discussiors. Dur-

ing 2017, all employess wene introduced to the COMpetence:
discussions, which are conducted in 0 web-based tool between
manage and employees. The discussions ore bult orcund our
walues, eur vision, our purpose and the competencies we have
identified 05 impoetant for cur employess and marogers in our
shaned effart 1o achieve our business goals. At the tirme of the
employes dialogue foousing in particulor on the OOMpaetence
discurision and salary review process, T29% respanded that thisy
hod completed their onnual COMpeatence discussion,

Thee COMpetence discussions support, amang other thirgs,
sub-goal contoined in the indvidual developrment plans of
affering our employees tangible support ond clear goals to be
able to develop in their existing roles as well as growing into
ather, future attractive roles within the company.
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Com Herm ore ghven the chance to toke part ond, depending
on the weniority of their role, participate in ane of aur twa
pregrammes (new manoager of eaperkenced manager). Cur
specialists and tolents are alsa affered development pro-
gramimes that continue 1o build on our valses, cur vision, our
purpose and cur business goals. The progrommes run for a
fesw mronths up 1o a year and ore all designed 1o develop and
strangthen the leodership charocteristics ot Com Hem.

Te keep up the marmenturn in our develaprrent work, we
cragted o number of rew activities in 2017 a5 a follow-up to
ths Sepior MANAQEMEnt Brogramme 1o support the chal-
lenges we constantly identify in, amaong other things, our
ermplopee diglagues.

Drurineg 2007, we prepared three different half-day work-
shops for our experienced managers focusing on:

» Commitrment
» Communication

Ouir internal ranagesnent and talent developmment » Conflct managenment
pragramms continues to horvest success. All managers ot
TOTAL WOREFDRCE, END OF YEAR
20T Women/man |%] Hid Wormendmen (%) IS Worrendmen (%)

P Tradnas ErTioyTES 1,035 Hn 1,158 = 1,388 N

- O wham full tires w81 24074 81+ T 1,148 30470

- O wham part tima e LT 45 TIiTE | AL
Tempoiory smployees L] FLE n LLE % Shiid
P S R e s
EMPLOYEE MOVEMEMT

AT Worrensmen [%) e Wormnendemen %) NS Wormendmen %)
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Uescler 50 poari ar T i 1] 120 35047
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Talent pregramme

For the past twa years, Com Hem has hod a specia talent
programime in its 1T department. In cooperation with an ex-
ternal partrer, the pregrarmme kdentifies and recruts young
talents from within the IT sectar and now abso technology.
The tolent programene has been successful and has now
been exponded to include our operations ond technology
arganisation. The progranmme will continue 1o reciuit talent
during the next yeor. The progromme participants work in
developrent tearms and are given the appartunity 16 wark
far shert parieds in other Com Hem departmants, They are
also affered external and continuous coaching by experi-
enced Com Hem employess 1o establish o good start to thelir
coaneers.

Future employees
I 2007, Corn Hemn tock part in events fer young acodem-
ics ond fingl-year students at o number of universities and
colleges, The campany was also nominated for a nurmber of
wards in employer branding in 2017, In 2017, Com Ham wos
aqgain narned a Career Corpary - on award presented an-
mually to companies that octively focus on employes deval-
aprment, increated commitment and o better warkploce. The
company continued to successfully recruit individuals to its
management traines programme and [T talent programme.
Our emnployees afe cur mest important ambassadors and
Com Hem continuously evaleates key metrics, such os NP3
(employes Met Prorater Score) and pNPS (product Met
Fromotor Score), in its engoing employes diclogues. alPS
developed positively between 2014 and 2017, increasing 7
points. pMPS also remains high, meaning that sur employees
resain willing o recomnmmend our products ond services,

Health and balance

W attoch great importance to all aspects of cccupation-

al health and safery. Com Hern has been committed to
employes wallbaing for many years and encourages em-
ployeis to take part in bealthy ectivities by, for example,
praviding weliness contributions and sponsoring specific
physical octivities (running and cycling in 30M7). By providing
cccupationa health senvices, we ensure that our employess
receive prompt and qualified core ond rehabilitation when
required, In 2004, a project was started 1o analyse ol dirmen-
sions of health ond sofety, which was completed in 2017, The
fellewing focus anreas were iderified and work groups were
estoblished in soch orea during the year to further pursue
Thi respective arida

= Timwtable and working howrs

* Woark ervirenment

= Training/Development

« Manogement and control

Board of Director's H.-pwt = Sustoinobility

Com Herm contiruously follows up its health ond safety
work during the year, induding safety inspection rounds
and health ard sofety meetings with, for exarmple, health
and safety officers and trade union branch representatives,
while an employee dickogue ts conducted once a year, which
focuses solety on the physicol and social work environment.

Diversity

Carn Hern values wodkplaces with extersive diversity and
o recruitment base extends for beyond Sweden's bordars,
W balieve that Com Hem has became a mane innavatie
and dynamic company by employing woemen and men of all
ages, with varous backgrounds ond experience. Com Hem
abways strives 1o offer the some epportunities, rights and ob-
ligations to all of its employees. We ensure this, for example,
bry way of the terrms in cur collective agreement - Telekom,

EmHnrnrlgcl'ds equal pay for equal work without
salary ducrirnination as self-evident. \We continue 16 conduct
salory survgys in conjunction with our salary reviews to
engune that we do nat b ary structural salery differences
batweean men and women., The result of the survey showed
that ro such diffensnces et in the company and the result
was regorted in the company’s Equality Flon 2007-2018,

In 2018, Com Hem is alia participating in Womentor, a
mentoring pregramnme for increased eguality. Womentor is
an initigtive that supports companies. in the IT and telecom
inchustry, aimed at systematically increasing the number of
fwmlqmgﬂr:.ﬂ& part of its commitment, Com Hem
has sedected twe employees to participate in the Wamentor
pregramma for one year: one female manager who will be-
corme a mentse and one man frem the company’s manage-
ment group who will serve s @ mentor, Com Hem's geal in
2007-2018 is o increase the proportion of female manogers
froem 7% to ot least 30%. W alse want to increase the
preportion of female condidates in our recruitment prooess
for positions that are usually daminated by man, such as in
IT. The goal i to have at east one wonman in thi interdies
precess for these positions ond for half of the final condidate
list 1o cormprise wamen. Wheneser possible, Com Hem alsa
works with ancaymous OV during the recrstrment process.

GEMDER DISTRIBUTION DEC
3, 207
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EMPLOYEE INTERYIEW

A COMPANY WITH A STRONG
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PURPOSE AND CLEAR VALUES

Com Hem wants to unleash the power for the best possible digital quality of
life in Sweden. We also want our employees to have the opportunity to un-
leash the power of their full potential. That is why we exist. And we do it by
living our values, “Froactive, Personal and Reliable”.

Thie annual award “Arets Kraftknippe® [ermployse of the
year] goes to the one whea best delivers on our values,
All Com Hem employess are invited to vote. Mo jury, e
FRafagement Tean, nd katvery. This year the award went
to Corgling Eggertsson.

It is eagy to gat Fvwoelved with her enthusiasm. Even
things that are not so fun ot work ore delivered with a
srmile. Can everything really be so great, you wonder ?

“Baslcally, | enjoy what 'm doing, As a result, it's easl-
er far me to do a good job."

An advertising agency. An event agency. A PR agency.
And some other things. That™s what Caroling Eggertsson
did before joining Com Hem and the Marketing De-
partment. Or with Com Hem words; Project Manoger in
the Brand Exparience tearn respensible for all comenu-
nication with kandlords. This meaons that she has daiby
contact with ogencies in the industry she used 1o work
in, has the responsibility for fairs, for Com Hem Hng-
aring, Tor newilerters and for o kot of other évents at
ComHemn

She joined Com Hem in the fall of 2016, Just over a
year later she is awarded the employes award of the
Year. That is fost moving, to say the least. When asked
wiry, shi stops and thinks little.

“I | have to choose, 'm Prooctive ard BEgliable, but
I'rey probxobdy rmiost Parsonal with ry colleagues. f we
feal good and laugh together, we become mone creative
which makes it eadier 1o diliver good things. | Be 1o do
1h|ngi quickly, strive to simplify th:nq-; ond steer thi g
up 30 that we con move on. Just because you have fun
at work, you do not have to be slow, | get a bit of a kick
fram delivering good things quickly, and | have high
darmands both on ryself and on my ervirenment, And it
seems that my colleogues appreciate it.

“Arets Kraftknippe® & owarded in Decemnber each
wear, with the entire company present. s the most

Anrassl repart 2007

Crinting Bumte « Froduct TV, Carclina Eggertison - Marketing, Ahmed
Corvepe = Gaabes gl Doras] Brymsison - Merwerk planning,

prastigious of four prizes awarded, Mone of the prize
winners know about the awards in advance.

“lt was super cool. Of cowrse one can understand it
it a great fesling 1o get a recognition B this, but therne
are 5o many talented people ot Com Hemn.”

You seem to feel at home, even at work, Com Hem
seems to be o fun ploce. Your colleogues oppreciate you
5 there amything that could be betver?

“But of course. A fairly simple thing would be to pay
mone attention to all those who do a great job behind
the scenes, and there are many.”

Everything can always get better. This year's Kraft
knippe has spoken.

COMHEM
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ENVIRONMENT

Carn Hern has worked continuausly with ervirenrental
Issues for many years. The ongeing digitalisation of society
i ereating appartunities for scanamic giowth without a
negathe envirenmental Impoct and Com Hem strives to
contribute 1o this trardformation. We do wa by corstantly
developing and simglifying envirenmentally effective com-
munications solutions, but also by economising on resources
and managing our waste in the best possiblia way.

Com Hem's emwironmental work is bosed on our Code of
Canduct, of which the envirenrment is a key part. We believe
that digitalisation con create cppartunities for reduced er-
ranmertal impact, and we work octively 1o reduce aur awh
enargy consumption and recycling of e-waste. Com Hem
alsn et an ervironmantally aeane procursnent rmethod
(described in the section on purchasing procedunes on page

Erergy contumption (MWh) Fi=) b 2084 018
Ebeciviciny iradohe the o gonazan kon 1050 tH. L A500
DHsrrict havdrting & BID B4
Dintrict coslirg 1,798 .83 T.740
Eleciriciy for cutyourced data canten. £l 430 L]
Eleciviciy for 1T infrosiructure 4105 ERE ] L7150
Tl 5 Il\.ﬂ-'ll B 200 15 380
Shasin rarraabik TN LY [ 9

Titai b Ao et e T TR Pt il oeiens) Priervs iy Harm's offed
el ShI0 DRIIVES 8 veeld O T BT oA TID SUEC DR dana CRnTE
and T infrmEractum.

Energy conswmption from products (M) 07 s
St - top-Bcm 55280
Pouers

Tt : 'I l.;m 53,840

e toble shown the stimated slectricly contamption feom our ountoemens e of ol
s -Sop-boam ond routen.
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). When making investrments ond dhoosing suppliers, an-
virenmenital aspects are taken inte considenation to reduce
the use of materials and resources. In its CPE procurements
in 2017, Corn Hern ensured that the occurrence of brommade,
chiorire and phosphaor compounds wos minimised.

Smoart cities

O wedk on smart cities was intensified during the autumn,
and we will present ouwr view of smart cities bosed on smart
properties in spring 2018, A key product lounch for srmarter
pregerties ks the Com Herm Smart app, which was launched
at the beginning of 2018, With this app, landlords and
residents have the possiblity o, among cther things, book
iharsd resources, distribute inferrmation, rispart faults and
control thelr energy consumpition,

Erergy

Part of our ongoing work is to octively support o reduction

in enwironmental impact in terns. of energy consurngtion in
the preduction of cur products and services. For example,
Caorn Hern has signed an agreernent with Fartumn Oppen
Fiarrwdrme® to reuse sunphs heat from dato centres for the
district heating netwerk. In 2017, a new electricity agreermnent
came into ferce with o new supplier of renewable energy.

As a result of this, 100% of the eectricity that Com Hem
purchases directly is renewable,

Recyeling and e-waste

Com Hem i committed to ensuring that used network ma
tedials, pouteds and set-top baxes are colacted and fl!{':.{hd
in the right way. For this purpose, wae hove estoblished o
partnership with Kuusakeski for the recyeing of e-waste, and
arg affiligted with El-Eretsen for the req.‘:,'clingof ohsclate
consurner electronics. During 2017, Com Herm initiated a ma-
Jor effort for the reuse of CPE within the operation to reduce
the nesd for new purchases of equipment, thues reducing
enengy and ressurce consurmption in the rmanufaciuring
process., This initiative will achieve full effect in 20018,
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CONSOLIDATED
INCOME STATEMENT

Jan1 - Dec
SEEm Hats Har
Teral sivwrse 3 rAL.]
Cost of services soid L J.I:IN
Gross profit 3,087
Selling enparaes -1,867
Adrmiristrothve sxpenses =550
Other operating incomae 5 34
Cthat cpanating expanaes & -32
Operating prabit 18,925 1 2
FINAMCIAL INCOME AMD EXPENSES
Fanoncial incoma 3
Fingricial doapeinisd -ad
Mat inancial inceme and expariei 10 -5
Result after financiol iems T
Incerme tanes n 13
Met result for the year 451
EARMINGS PER SHARE k.,
Bsic sormings per shane (SEK) P41
Ciksted sarnings per share (SEK) 2.53

CONSOLIDATED

Jond - Dec M

s
5,885
2,544
2.M

-0,55T

-44%

41

ur

148
1k

STATEMENT OF COMPREHENSIVE INCOME

Jan1 = Dec 51
SEKm a7
Mut revult far the year 441
OTHER COMPREHEMSIVE INCOME
lesrrs that will not be reclassified 1o net prafit or loss
Revaiuation of defined-benef pertion abligationd -4
Tax & iterms that will not be reclossified to profit oo lods Wi 1
Crther comprehensive income for the year, net of tox =8
Compreheniive incoms for The year 458
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CONSOLIDATED
BALANCE SHEET

Finoncial stotements 18

SEKm Haote Dec 31 2017 Dec 31 2004
ASSETS

Mon-current oswets

Intongible ossets n2 16,004 16, 745
Property, plant ard equipmant i3 . 1.4‘95 1,544
Tetel nanh-curent aiiets 17,508 18,529
Current ossets

Invmneories. 14 i 48
Teods recabenibes 15, 2a wr 5%
Prepaid sxpenses and socrued incame 14, 24 152 04
Cithar recehables 4 25 4ad
ety el o sequivcliTIE . e T e e 724,35 e e
Total current ossets 1,108 L
Tetal avsets 18,514 P25
EQUITY AND LIABILITIES

Equity 14

Sharne capital 200 e
Cither paid-in capital &, 479 8009
Rm-u_inpq warnings incl. ret result I’\_or'l:hu yoor : 2.25-!: -2.?|.'-_'
Tetel equity 4,580 5,5m
Mon-current liobiitiss

Monscurent interest -bearing lobilties 19, 24, 5, 55 10,104 0,180
Ploreion prowisions 20 ) a4
Chhar peoipion 4 a7 140
Datarned tax labilitias n — ?5’5 424
Totol non-current labilities 10,185 11,188
Current habilities

Current intereit-beating liabilities 19, 24, 5, 35 R b
Trocle payables 4 539 Sdts
Othar curnent llabdithes 2. 137 148
Aconsed axparses and prepoid incommss 25,04 1,425 1.50F
Currem prenisions ] - w
Teotal current liokiltinss 5052 2,567
o tq.ull'rﬂm‘llubllhlu L el e
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CONSOLIDATED
STATEMENT OF CHANGES IN EQUITY

Equity atwributable to Posent Company shareholders

Retained
sarnangs incl.
Othar At Fasit
SEKm Fhore copital paid-in copital  for the year  Tatol equity
Opening squity, Jon 1207 20 8,008 -2, 7 5,501
Reduction of share cophal -8 - ]
Bonue ssue & . & .
COMPREHENSIVE INCOME FOR THE YEAR
Mt masult for the year - - 451 441
Other comprehensive ncome fortheyear £ T e O S AR = s |
Comprehensive income for the year . . A58 450
Contributions from and value tronsfers to owners
Repurchase of shares - -7 7 B}
Crividend - =725 =125
Rapurchais of warants = H-F 34
Shoane-boked remunenation = 1y = )
Total transactions with Group's owners - =1, 579 - =1,57%
Closing equity, Dec 31 2017 ) U e 3ss 430
Retained
earnings incll.
Ouher At result
SEKm Shore copital paid-in copital  for the year  Tatel equity
Dpening equity, Jan 12014 Fik] AL F) -2,992 4,403
Raducticn of share copinal -1 - 18 .
Bt s 4 - 14
COMPREHENSIVE INCOME FOR THE YEAR
Mt rasult for the yeor . . "7 ur
Othar comprabingive incorrs Tor The year - . A& wrs
Comprehensive income for the year - - m m
Contributions from and value tronsfers 1o owners
Regurchase of dhares = -Ba8 -B38
Drividand = -28% -28%
Share-bosed remuneration . ) ) 4 4
Total transactions with Group's owners . =1,173 - -1,173
Clesing squity, Dec 51 2004 e 8,009 -7 5,50
Anrual Repest 2007 COMHEM
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CONSOLIDATED
STATEMENT OF CASH FLOWS

Jonf-DecH Jonl-Decdi

SEKm M ote 2T FNé
Oparating activities

Besutt afrer firnancal ternds (1-11 i
Adjumtirand for e re inchaded in caih o S Zon 1757
Income tomspobd .. . e . . L") .
Cosh flow from operating activities before chamges in working copitol 33 2,57 2168
Change in warking copital

Irvcricria |- Widecriagie | +) in Frentarss & -5
Increase |- Widecreose(+] In cument recehables =65 42
Irecrncisn |« |Adecrease| -] in cument kabilites | bt e 45- -1l
Cosh How from cperating activities 2,857 il )

Inyvesting activities

icquisition of subsidiories 4 . 1,375
Acquisition of non-curnent intongibke ossets 502 -5
Agcuisition of property, plont and egquipment -5 -a&97
Sales of property. plort and equipment = . bt ) :
Cosh flow from ineesting octivities =1,134 o2, 2

Finansing setivities

Repurchose of shares - e -BE
Repurchose of wanonts -4 -
Divicend T25 Bl
Blorrowings 5,050 4,600
Arrartission of borowings -3, 74T -Hara
Payment of bormowing costs, Inchuding dlscounes 63
Cosh flow from finoncing octivities =1, 503 Brsl ]
Het change in coth and cozh equivelents 120 -2
Cash and cash equivelents ot beginning of year . ... 5 745
Cozh ond cosh equivalents ot year-end 590 470
Annal Report T07 COMHEM
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NOTES TO THE GROUP’S
FINANCIAL STATEMENTS

ACCOUNTING POLICIES

COMPLIAMCE WITH STANDARDS AND LEGELATION

The Coranldated Accounty hove been preponed in occondance with bnte -
rational Financial Regorting Stondandy {IFSe] ivwsed by the intemational
Acoounting Scondands Boord {ASH} ond insenpeesations from the FRS
Inteprataniors Corremintes of endorssd by tha [LIL Addktiorally, the Swedih
Financiol Reporting Booed's (RFR) stondand SR T Supplsmentony Aocounting
Fudes for Droups P e appled.

Thir Pt Cinimany Opple Dl SOME SCoousTing Prnciphie o the Gioup
wntipil i T cerias S1aned i et A in the Panest Cormmgsary's Tinareial
inalafrur. Tha dilpranci bsatamen ha polcarn applod by the Paieen Com.
Py and 1hose apphed by the Group ooe due B9 resiricBond in tFa Perent
Campany'y chiity o apply FRS o1 4 comequence of the Seedish Annusl
Szrounty Act, the Swedink Feralon Obligations Yevting At ond toking
ecount of the ink between ocoouniing ond toagticn,

Theaa arnual oocourts and coraobdated acoounts wen guthoried for
v by tha Boord of Directon: gnd CEO on Febeuary 19, 2018, The consolidat-
ad sransrant of comrpreheraies incoms and othes Comprehenahe income
anddl sronerveent of Sinanckal positkon, ofd the Porent Companys INComs:
SROTETE O babinoe shest 4 subREo 1o the oppraval of the AGM on
March 71, 2008

ASEUMPTIONS IN PREPARIMNG THE PARENT COMPANY AND
COMEOLIDATED AIMANCLAL STATEMEMTS

The Pererst Campary's hun: tional corrency i bhe Swadith kreng (SEX], which
l'ld'n'lhllpﬂlqrﬂvﬂm v ol the Porent Comp
rreecns that the # En e in SEK, Uirdeas. otharwive
sbnhd.ulutwhmm.r\dldwmlmmd rrdllion, Aty ondd Bobsls s
ore recogrised of historicol cost, eecept for certoin firanciol gaseds and
leobdkibes that ore messured ot folr vobos. Binanciol ossess ond lobdlites
st on ToF volue coraln of derksonbee irstnarents on Toir volie Through
prodin o bods.

Adjustments

Corvain irascsl informmation and othes amourts and peftenloge prasected

i1 this report have Bsen rounded and theielote the bable may not tally, The
kb “rir® ("ot gt} i el in th sepcrt iF he mdorma-
thon it not relevens,

lﬂlMi.m AND L DEMENTS M TRl FedAMNCILL STATEMENTS

paring the Singnciol in pocordance with WS requines man-
wmmmwummmww:mm
the apphootion of the oocounting pobcies ond the reccgnised omourts of
ensens, Babibies, income ond experrses. Extimanes and assumpeions are
Eerband] ot huitentbcal egept b vl et bt b 113, oSk

o ipalirment fifce The coloulated reconable amount mceeded the totol
ennrying armount ot the erd of 3007, In the opirion of Manoagemant and the
Boaaed, re iscionably poasble chongen 1o the relevort ey casurngtion lnfed
wegrid rechace the mecoverabie omount 1o .o walue that i kewer thon the cor-
nying armoeard, & mcns detoled cooound i ghesn in Mobe 17, which also Sotes.
o twes poths gEres gting unSs commying omount for goodel of SEK 1,51 m,

CHAMGLS IHMNMMIHMWNMMMMMIML
M oned 1evined doedh gl iy oppcoble from
I bty 2007, mmmﬂlnwmﬁﬂmmﬂﬂw
SRR

Tha Grisasps applied LAS 7 Seatement of Coth Flows fam January |, 7004
whhﬁhmmh:ltp!mdl.bhwmwm“

P fou i il o wcirg Jarwary 1, 217, The purpows of tha
e 4 iy tho® gk nhall be presenged reloted b charges of
=iyt ding 10485 7 ore a1 1o inarcing octhities, 85 7

ey prasensation of charges both alfecting conh o ond chonges: not
atfectiveg couh Aow. The chonge of Robilsies shall ba dhvided nqo co Sos
relitad 1 beoaraawings and amartisation, changes bnkeed 1o depoaals ord
acdquiitions of subiaones, sschangs rotes diifeences, change i reahes.
‘s o Ao vl o Sthed changes. These dicloaiid oo b e ianed &
o ke ol i openg ond chiaing Balanted of the abditie. ¥ theds da-
eliriadirs % Pl b B Co i lh with b2 saainphe dhangen of et debs
Al il Ba geeiaited corcarung <hangin ol b batsktin that ae
rilitad b5 Ehe fnaring scthdlie b socoidancs with IAS T, separately kam
changei of thes gty ood lobdftbe hat am part of Ehe net debsd,

HEW Abaly AMENDED IFRS HOT YET APPLIED
A number of neew or arreended IFRS will tole etlect in the coming Bnancial
e red hapws inok beeen ey odopsed when preporing thess fingmcial

ST
IFRS ¥ Finonciol insnnsmaens will reploce WS 35 Firoracial instrumenas:
o resasurerTeent from 2008 The Group wil not opply IFES

thest i Bazid on sapectind ciedt loties indteod of lote atoured, and
dﬁguﬂphnyhthhd?mﬂrgmhﬂ-wpa-m ulh-r
things i sirmg and ir g tha

infermal itk managerment steategy,

Th rapes imngszlirrant mrecckel will resubt in coeclt lowses mainky in connection
o earber collection of aocounts and other recervables. The peoviion will be
made for ol recersables: [not only ones chat obiectively indioate reed for
ITITTnt] contespondineg o credit lostes espected 10 ooou within the
resTening binding period.

Thatt e s el igartid witkchs Fvapenct Thas irepbermaianion ol the

bk uifheder LT oG Tha feult of thise entimares ond aasump-
tiori i ther used Ba Sriseii the confying armaunts of s and ot
thal cre nat olhaswine chearty swident hom ather seurce Actual reus may
ciffat frorn thes sabmate ond pdgrmenty

Extirafien ond cuumpticns are reviewed om0 pericdic Boe, Changes. in

e G ini Eha Howr thar periodd invwhich the chargs

i rmade H tha chonge orly affects that period, or in the period the changs
rrecsche ored b hater peerkoads. i 1R change affects osrent ared Puture priods.

Fhe: Group’s DCoounting polcies hawe been consstently oppled 1o ol
peethods presented i these financiol stanements ond whsn consoldating the
Potent Corparsy ond subdbdaries

Irepaitrant teiting of gescdwill
I aeeandands with FRS, goodwill i nat arresrtised but insteod tinted fer
irnpaiment anfadly o whisn thees b on rdicotion of impairment. This b
dona by detir mining tha secosnable ermounty of coih gersabing unity 1o
which goodwill b clicoated by caloulating the walus in use. Whan caloulating
walus bn wae, buture cosh Bows ore discounied, which includes. Piiore

i vl P 2 thie GHOAR'S DECSUNONG piireigdes. IFRS 7wl b
apphed froem PIB and wil be prospectal cpphed fiom baraary 1, 2018,
it will dirkadt i S5 incieae of the credin loas allowarse of SEK Jm IFRS 7
el chaa pritail mrore exteraner dnck _— 1, wipec ity o1 hedge
ascanting, cred® ridoy ond credit loase.

IFRS 85 Reverwe from Controcts with Cunbornen replaces ol axivting
revenue recogndtion guikdarce feom 2008, wach on LAS 18 Reveress, 0511 Con-
siruc tion Controcts ond IFRIC 13 Cantomaer Loy Progromenes, Uindes FRS
15, resverise b recognised wihen 0 customes obioins control of the goods of
sersine which differs hiom s of g of ritks and o
rﬁsﬁhmmﬁmmmm*mdm-mmlh
resognised, whish meons new s of TRinking comngased 1o how Sevenue
resogied o7 T Forreng.

IFRS 15 dernandi skzrificantly extended diclosss requineirents suth ot
inforrmation skeut deagregatisn of Mrenus inle Sobegerie tha depict
hemw Sha rasbure, amound, Timirg ond urcertointy of rverss and ol M
am cffected by sconomic focton. The Group bon completed on asess-
mdhwmmﬂ‘“liﬁmhﬁm‘lmlm
vl the cifferent offeringn ond packoges: to cuniomers hove

of future circumstoroes. The test for tha fironciol yeor showed no indication
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fzemaed analy tha corchusion i that thi standard will rot hase ony imgact
ot Cimp's SRR ECOgRion excepas from means smeralve disclosuns
reuirerrasnts. Tha fimancial impact & SEK 0.

IFEE 14 Lisobs mmonatly artfecns letses ond tha cesaral effect b thar oll leas-
o) SreemEnEs That Toddy Ok SOCounled e o openaTing hads Sgbesmens
shall bé aeoournied faf in O simial wiy o Bhancial lease ogrbesrmans po-
widtind hatl Whiry Fisbe Els i ants 1o b reparted o1 a hiarie i acesed.
e with FRS b This rasar that alis for cpaiating keated, 1hat maet the
recubarmanti 13 ba eperted o1 i lsate, an siset und bobty wil hovw 1o be
arrartiation ond inferet,
hmwﬂhmﬂm!hﬂwhmmhqmﬂmﬂ
related libilty, ond the serdal egpense recognied o o steoight -line sapense,
IFRES 1 willl oppldy 5o finoncial yeors commencing Jonuary 1, 2089 or kates,

The Drcup will 0s 0 esses ba offected by the bmplermanigiion of IFRS 14, A
sarunindrtion of vhe oggreTeenits that may ks ofectisd by the implsmentoton
Mquburnm-m‘ommhnmm.hdxbﬁmuhudw
e berses b Miote 36 g on rdlcarion of the notune ond et of the
L ST R 15

et pulbliakesd Mondaids with aflect feom 8 o Imuu-mupteﬂ

Hotes 42

FOIREKEN CURRENCY
i iong o i in forsign i

Transocions in forekgn ourendess ane Thoralaned ineo The Functional ounenoy
ot thi EchangE 1t prisling o the Tansoction dares. Functional
TP 1 T CLITERCY I T (VMY SOOMGTE SWARRTHENTS i which

i e . Fesibgn CidTency [Panil dly mriels ond Batdite

i tianakstid e e Tuhdtional cuinehiey Gt i P the indhaf iale
apphiabl a1 the ieparting date. Esthangs rale dffeiandin ariurg fram
tharie Eranmibclicna aie eccgnied in piofit nrluufnrlh--r-u Blen- it
mmw' bt ies viced ot b m‘lw-lmkﬂld
at the e bl "“‘!!hﬂ'vf" o
dlmwﬂkqhummhmhm#!mﬂudnpmﬁtwm&-
change rete difererces. on op b e included
i ap g bncoma anad mﬂwlmmmm
mhwmhﬁlmmmmimﬂmmwu
duurummmﬂucmmlomhw:t-dw-wmnfulm1mw
COIPOCNS o TeCodded o ok wobes o1 che nepoting dane.

REVEHLIE

P

1o bave afry ignificant ngact on the Gioup’i with the
of

T L

CPERATING SEGMENTS

A ppgting segment b 0 cormgonent of the Geoup that engoges in buires
cacthvities. from which it may eaen reeenis ond incur espenses ond the cpeting
ety One s regrikarhy by tha d‘hqumm L
checisions obe0un olooaThon of NERARTE T Ths OEsITtnG segments ond ko 5o
onsEss thisr perionmaros ond tor which firsandiol ivlonmanion s ovodoble. Ses
Fater 2 fiod o1kl il e rvion albdal oEe e SegeTEnl.

¢ vii thst e d1a be
bty 12 12 rrcrthi them tha reperting data

wiile current crisety and thort-term Bakibt e primarnily somgrise omauntsy
mapacted to ba recovered or nettled within 17 montfa of the ieporting date,
Lonag-termm lobilites coralsts primarily of amounts that the compony o of
tha reporting pariod have an unconditional right to choose ta pay o than
vl matha after the reporting period. If the company has rot sech o
rigght ot e of thet negecrting period - of if tre batsliny i held for trodieg
oF Thir [Ty i Eapa D 00 be Sarried within The reirmol apenating cyche -
h lisbility is pepesried o o curent Botlry.

COMSOLIDATION POLICIES AND BUSINESS COMBINATIOMNS

Subsidiaries

Sutriidicrien cre companbe cwer which Com Him Holding A8 ket a con-
troling influsnce. Corgroling influsnce axits @ Com Hem Holding AR hay
corfre cver on investrnent cbject, is sxpoued or entitled to voriobls ieturna
on s invoharmant ond con moercke its control of the irmstment to inflence
the size of retenn. bn ) et har ora yparry b congd pes
eyt poneraial shores veith On entithement 1o wobe ond wharthes de
foceo coranl exis O taken o ocoount. Subskdanes are secogrised in
acoddancs with The acquisiion methad. The manbod encolls ooquishkors ol
subsiiaries being vevwid o8 1RardacTion thicugh whch th Gioup indasctly

et Th sulbsadiany's aitets ond ins Babdivis, Tha foir value
of ecpalin bt P A 8 axreel ey Iebarrtind
rah ik i of tha dite are determined in the

cabyiin. T P amcept Tor thone eelated 10 1ha
m#hndmhﬂmwwwnﬂmmvmm
clrpctly in prof® o loss for the yeor.

For brminss combiras ions inwhich paymens i tronsferned, f any
magn-corirgling interesty and Toir volus of previcealy cweesd porticipations [in
the wwern of B ooquisiiors) eoeed The for volue of the ooguesed ossecs
anddl ousurmed Bobnks that are separately, the diffeesce b
recognised a5 goodsdl, When The difference is regative, what is incwn o g
Eeangain prrchass, This & recogrised disectly in profn of kass fod Thes year.
Prrytrasnils friachs in Conpanction with the ko s et e pary-
rrvnils teating T the seteenent of pevnn busineis sekatisnaips, This type
of settherrent b recognined i profit of kel A financal tatrnents
ore cormckdated feom the acquinition date until the dote Ehat ool cease.

en
eyt 1 Income ared ond sl gupire
o korars arising from introgroup Troraactions between Oroup comp: e

R [ : d webien A blely that future econemic beralitd will fow
o b el Ehuse Essraittn can ke iebably maored, Brvenus andy
hﬂdﬂhgw“ﬂﬂwmhﬁlmﬂﬂwmhlh
STHMpanTy on ity cwn aoount,

Tha company’s totol revenus conshis geimarly of services to Cormamens
(aegital TV, d and fised telephony), B2 B (teoodband ond telepho-
b ared [t serviCes onad rserae from come
P —— Bating of conswrers and butiness Custoes
ey ks phoCs il in o odvonce. Minmmmwm
peridic cha et for erihe Debewisson Seraioed 0n invokced ol gely quarterty i
advnnoe and (eeoghied o thiy o utilied,

Mnmmuumm«-mmmmrﬁ-dwam

A whanh tha dbgrifk Frikh gnd irwaids Bave been
Irc-q.hr“dlcllhq untomer, L. rerrnally ot the e of delsary.

Siart-up fees, octivasion fess and ciher cne-tims fee one recoagnised
at fhe birree of pole when the fee relates 1o costy incurmed when o curiomae:
sgns. an eogreeent, I one-tirae fees sccesd the costs inowried whaen o
CUSTOTS Bigna On agreemend, the aeoess amount i distributed o the
duration of the subscription,

Risvenase s recogrised at the foir value of the consadeation recered of
recivobie, rt of ony dscous. g,

OFERATING COSTE

Operating sxpense

Cperating axparist oo chaviified cocotding b2 furction, ol dinsried below.
Depraciation, amaniation and percnnel costy ere vlated by function.

Coat of services sold

Cost of pervices. sold refer fo broodoaster costs, tonsmiasion coats. oosts for
fitwe ond ducting, coll chomgee: for telephony, inbemeat copacity, marderonos
and sendor ond other oost of services soid. Personeed coats related 1o fleld
sereice and oahas pors of the crgonisation ane also inchuded. Cost of senices
sobil inchihes, deprecaton ofel P TISOTHN OF ROR-CUTENT 55815

Sl
“wlmmmﬂumgﬂmlmmw.mm
wlructuse ichadin centi fod cunibormer ianvics, adwrt Telamarketing,

i corneninsiorn, bad debt ket Grad aths sobn-rakated conts. Peesoread
oaby p g 10 ustes, prod arad g ane inchuded in selling

whﬁqwmmﬂww#

T CANTET DELEtE,

A i atnvg EEpanses
AdrrdniSTIOTvE SRERTTES Peler 10 CONUE for Such SUpPoIT functions as
purChasing, DIOSUNGNG Ond other jee SURET furd tons o well o coats
Tof eosed oificn Space. Admins ot S parras include deprecation ond
e THation ol Hof-Curin Gt

OTHER OPERATING INMCOME
Cthar operating incoma inchude sxchangs rote gans and reccverned, prav-
rndy varitien-off bod debd kase ond insuwonce comperaation #5c.

QTHER QPERATING CO5TS
Other op g ooas inchude aschange rane keaes, diposal of intongible

eliminanid whisn thee coraobdated finonciol sotements one prepaned.
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LEASING

Ciparotereg leses

Eaparas 107 OEBraning beases ons recogrised in profin o koss for Ths yar on
o St s bk, dhvid Tha biseri Tiir i, recebesd i conjunction
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[{{e3 [l EMPLOYEES AND PERSOMMEL EXPEMSES REMUNERATION AND OTHER BEREFITS TO THE BORRD
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b on, dor samiple, salory, previconly sorned penson, eopected emaining
perioed of sersios ond gwurmpsions chout Inferest retes, longety, opensting
oty ond polcpholder fax.

hmmmmbummmmuonummu
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acruanial rrethods and aisumptions. Trase 0te noted 1o Rt comply with IS
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1251555, It Az conlling il 2iafrbaiecl oy el 5 Birkd, Thean 1255 o grean-
#r than 155%, mecnute el be taken in order 1o creats The conditions for The

wfined By caifirued - emwmmu than the defned Benste
plarm that are preriantid Balow, Corm Him AB and Beast TW-Acceii AB cpply

bt bl 1 1tuin 1 @ Rl renge. A ke corsalidation kel can
ek o indication 1o 1ok the ogeesd price for rare; andor the asparniion
dpj“hg fitn, A bigh coraclick fervwl con seren g8 an idication to

callecting Bargaining, and therefons offers pension berafits b ol srmploy
m1hﬂﬂﬂ1ﬂﬁwFWqﬂwdlMM hon AR
mnmbnndbrwl“lm o ...-w-d 4 viﬁllmlam L
e o inaiwichanl o
TMI'P@MWMWWWW\MWM
SRS O O COrTpdenret 10 Tha Seeedish mational pensson spstem, Tre TP
phon s divided o TP 1 and TP 2, 1TF1 & 0 defined contritnion peraion

A the e of 2017, Alecta's surphus. in teems of
hmmmmmm1m:llﬁ| Theme s
gty re Frorrarseet in plgcs 1o hondie ony deficit chat should grie, In the
fiest iranorce, lostes will be bome by Aecio's colective oopital and This will
o e 10 necresed £0STE thecugh Fegher contractuel premeens. Thete one
oo Quicheliness SURURIENG Peow Oy SUTPASes o Safichs sheall be dinritaned in
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EXPEMSES RECOOMISED IM MET RESULT FOR THE YEAR

Jor1-Dec 51 Jor I-Dec 51
SEKm 2016
Pifiiit @upefiie
Dafired-bened plony
Enpiiis for peeniskons envesd in the period z 1z
Interent pxpenses 7
Exgeiida, dilined -bahelin plasi L
Experas, defired-contrbation plons mn S0
Totol sxparas

for past-smp

T 3 or o]
Exparan for defineg-benafit plong i

reCogruned in the folirving Snoome

SROTEMENT DEFE:

Acirrirdiinat ive anpere

compreRaEniive inCome
Rrvabaationd

Sernuawial gain («]/hoas =) ] 3
Ditfererce betwaen octual return aned mturn
under the discount rste on plon ansty 4 4

i othes nEnEEE——
compreFandive intemme, nat -4 55

DEFIMED-BENEFIT PENSION PLAMNS

Dec 31
amr

Dwr 31
SEEm Ul
Pirend- bt o oments and

wobot of plam a44e1s

Fulyor pertly furnded commitmants

Presena wols of definsd-benati

COPTHTHTENTE

Foir vlwe of plonomerss, o B

Tatal fully or partly
fundid commitments

i FL)

Presend wolus of non-funded defined:- baneds
Mot amaunt in balance sheet
[Eomm e o, Sideli -

Eo

Mgt amound i recogrised in the dnkmwing
e b e Bakance shesr:

L]
Do theer pesd boeed whuaehy s rbinnrd weirtis peasrt of Tedbay Comparry AB (g},
tha ehars CEDS. ol Ciaie Han A8 head 4 Sl and albren
the [TF plan fof that particn of salery sscesding 30 baske amounty, lor retie-
rreent panuons ared formdy penens.

Conditicral sarly retirerment pengion

Arordineg to troraitiongl rules, soma of Com Hern'y ermiployses gre sntithed to
raptire barfoes 45 yeors of oge. This opplies o stof whap b this right os of 31
Dscermbas 1991 pursnt oo the peevioes P 1 cenvinal govesnimens collscthe
QEpreETTn, o that bedrvt rerrdireed in Th S0me ermployment o when the
ST Pults COPe e effect. This expense has been peovisoned with Tela
Cowmgearny AB (peuled ). Teba Cosmpeoryy AB (prold] ifvessnd Cormn Faem A8 quanerly
Tl Pechuding Jure 5, 2003 Tof the Srisockated poviiionineg of aditionsl
veribed] coraiitional perrion ertilements. Aftel Thit date, Corm Hem AB P
recegniied o provaion fof thit dpserme, Whan eorly perion b eoscied, fonds
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orw pasly returrad from Telka Company A8 (pabd) toCorm Hem AR ond thae
rerTemrand i b froen Coon e AR's. oo proviion,

A Deoamibser 31 2017, tha wasghoed o0 teim o Coem P oot
i e defined- Bt Darakan plong wis 204 yors (232 wears). In 2008,
s b TIPS thst SEK S (5 ol bk e v Teniveed vl o o
s el [anes Uit 0 T coyseuind vt 3 Iaaly s T Gocag's Bsbancir dhiset

CHAMGES IM THE PRESEMT VALUE OF THE COMBMITHENT FOR DEFIMED-
BEMEFIT PLANS

Conditioral
Mg ety
ment  etieement
L] ITRYFRI penti i Total
Change in pension
cpmmitmesnts
An beganeing o 2017 A5 ] T Al
Expaenize for parmion
benartis eorned i the
e 2 [1] a 2
Pt porrians n 1] a LFd
Pension disbursenmsents ) Qa -] “t
detuaiial goird ond kosse
7
b
408
LEKm MRPRI  peeai penai Total
Change In penshon
At begineing of 21E 126 1 7 14
Enperine for pesrobon
berarfig e eed in thee
pariod w o o ir3
Irerest saperass n +] (i} n
Porribon chsbifsaiesiity = ] o ] -]
Actygriol goire ond losses
o e nded il
QAT e [+] o L]
Expariancs ozl 8 05 W
AR penr-and J008 A0 1 7 A4

The: present wolus of the conmitmaens. ore deribited omisng mambes of
e plianes o Podbow:
- Acthes mernben 1% (455
Forrres ermiploryees. T7% (%)
= Pensisnets 22% (M%)

ACTUARIAL ASSUMPTIONS
Thay Bclloswing rmrterial oot uarial asvermpiiona. hawe besen opplied o coloulate
comTitTenty;

Dac M Diac 31
Wieigtad Wﬂduﬂ '!'I'p' L]
Desoount rane 2% 2.80%
Irzrena in incorme baws omourt 1005 3005
Expeectisd inflanion assumption 200% 2.00%
Futyre palory insregesy 500 3.00%
R L 5.00% S.00%
Longeity aumpsion [ AEY R
Vg milrry e e borad oe £u wre marisiiy vy o aeden
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From, 3004 the morbality ossumiptions: hos been chonged to DLE 14, Thae mie-
oty ossurmiptiora of DUS 14 ore based on tha katest longas mortality sunsey
made in Sweden. The suamprons ofe dhided Omorg th and
s ey RIN 1 ] o STOTHTMES o ol o th Mty

o 1 Soriedah InSuranes corvipaness. Th e balily Sasiumption wied by
ooty Hisiy extes opphealsle o insuted oMicials, which b the calisgery mast

5 b L B it kit Thi e esf ity isunpili gheid
weridiad lragalty b fan of well G1 v,

Langeity alusmpEicns o bosed on ilotiitical publications ond data ieti an
maiality, Commiments e coloulgted bosed) on the longevity alaumptions
in Ehe toble beliwr

Manage- sty
PNt retirement

e 31 2007 IMP/PRI penion  peedion
Longewity osusmipticna
at age 45 for curent penslonen:
ey Fk FI ny
Waormen 2 Ft o I
Listupirwity dddiamplosng a1 ogs &5
T Surrant i badi aged 4%
Hen %4 FLE ] FLE]
‘T F= 0} L8] 253
SEMSITRITY ANALYSIS

Th talbik Bk st out posiibsle change of octuarial sasrmgitiond ot the
tepesrting date, halding cther ciaumpticns comont, and bhow theie would
atfest the defined- banefit commitrmant

-

SEKm I
Descount rate |1% change) ]
E 4 inflatien (1% ck i L)

&g

FURNDENG OF DEFINED-BEMEFIT PENSION PLANS

i Hien's defined - banefit pansin phon undsd [TF 2 & pondally Tunded by
S daparated ints o il Other drallen perrlon plaf {Iranogerrent
pereiian and condtanal saily fetPermenl peinan] are oh. fufelsd. Com
Hersi AS 1ruit aviaty one itvested in Tl Corrgary AR [publ] parriian
fund, which wan feurded in 1908 whan Cam Hem wod g sebaidiony of Telia
Compony AR (publ), These plan casets may only be used o poy Banefty
wrckst parabon ogresrrants, A5 December 3, BT, Com Hern Ay depouty
o thw Tund tobolled SEE T (4], The peraton furd's copfol, except for e
-k bonads, is rranageed by WorkoUs @ IMENGERTHENE COmpOnEs, Ay
changes in the real intetest portfolio & determined by The tnax's Board. Com
Herm Al's abare ol the pensbon fund & resobeed mmoenhily 1o emotiet vidlue. A1
Darcarabast 51,2017, vh rreoeie wobes of Cois Hern AB's ke of the s in
T ik ST amounted e SEK 179w (170].
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CHANGE IN FAIR VALLIE OF PLAN ASTETS

SEEm

Changa in Tair vabes of

Changs in fair vakes of

plon ouats

A besgining of 2004 181 i
Intemd incorme

recognised i net rewdt H] - - 5
Areuslslpaindbens A A
At yaar-snd 2084 1" - - i

Trer asugts in the pension irust ore o8 foliows:

Doz 51 Dec 51
SEEm 20T il
Equiily Sedurileag
Swepciinh tharey 41% 1%
Glokel thres 352% A%
Ingmrovt-becwing spcuritios
Mrchen. bk Bonnctt 1555 A%
Morigage bondh T.0% 2L
Crthar fined-rnemest wocuritirs 1% 1Z24%
Algwrrativn ivetmants e 8%
Texal Cwoo% 0%

[Fleages W OTHER PROVISIONS

Wia of

Long term provisicns. v (¥ i)
Tatal 45 148
Manrity:

Withan | year A w»
Burtwenn 1.5 pers & (L7
Longes thon 5§ yeon B 3

* I Conraction with Tha Soquation of Basse TV -Aoce AB [ povisont wess mads o1 o
i1 K TS, e (i A Kk Aty o 1AMk L e e T € g P
srgim o B THY e b, sl by rimcrsa] e S o pavid mnimefing 3 Mo 11 2500
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Lileair] OTHER LIABILITIES

BTEIEE] ACCRUED EXPENSES AND PREPAID

INCOME

Hotes 50

N Prepoid incomre:

M feciued perionnel asperr
8BS Accnsed conterd spenses
LT Arerued intene sxpensed

D 31 Des 31
SEEm o il
Cnkar cufiant Babilities LK
Curment sax lotdnies o
Enphime wilkbddng Taair "
“olus-odded tanes ar
L kv SO
Tatal 157

G lad el FAIR VALLE OF FINAMCIAL ASSETS AND LIABILITIES BY VALUATION CATEGORY

Torbadl

Fair values and canrprg omounts or ressured in the boloncs theet o follow:

Dac 31 2017
Lean receivobies
Finanaéal ol trode  Firancial Ba-
aa3atE Ot foir receisnbles  bilities ot doir  Finoncead liobibties
bt Thigiigh mextured ot vakee meatured ot Corrying Fair
SEKm prafit or bsis arertised cout  prafit or beas afeertised ogt AMBURT vakue
Trode recahablii - L - L =
B B o ns ns ms
Cbe recatvalin - 25 5 5
Civih s eenh pauivisbents . 590 590 50
Mo curt el Fireat - Baaaiing Babdives, bond
sars = - 5T .3.957 T
Mor-currerd inferest-Esaring okt
crech inatRution & i M7 i HE il
Cuament inberest-bearing kobiitien - - -3 -FeE R
Tinde payables - - 5w -530 -5
CitFepr currers Babisies - - -35 -35 -25
Tetal firancial auets ord liabilities
by etegary = ur - 17 N 144 11,435
O 31 20014
Lesmn receivabiles Financial
Financial ol 1rade lisbditie
aaaats at fair receienblen  of foir value  Financial liabiltie
walbss through iat through profit meavured ot Carrying Fair
SEKm profit or koas -armertivesd covt or boan amartived cort amaunt wakus
Tinde recakablen - 159 . 14540 1%
Arcned incoms a% &3 LU
b recebvablen a4 44 &4
Coih and cab squivelenty 470 A0 470
Mar-cunier iFteredt-Bearing Babliten, bond
ean -L048 -1548 4,058
Mor-curterd imferest- Saoring Bobditay,
crect ingtRutions -t e 6,252 -4.¥1
Ciarent inberest-baaring kabiitiey -517 -8iF 517
Fiade pryables o] -Sbb -5
Otk cureers Rabdsie A7 -7 -7
Tenal francial auseti ond liabilities
by cetagory E 754 E 1,767 -1,6m 11,102
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FAIRVALLE OF ASSETS AND LIABILITIES
Foair vobsss ore desoribed belows, This armaaants indicaned ore uresalisd ared
will e nscas iy e vealiaed.

Doiiwilivg | rtiasesli

A1 et i ol 0T andd 2005 Carti Haies had o died hetithed InS1Pufening
cititandirng. Thi ol wiba of cufiehey Pafvaid oR1PSets S bated oh vl
witasn dofetha bad by rbererindiary el Frtilut koo, with Socunsey Tiited
by dhicourtireg atimated futue caib Rowt puriuant 1o contrast tamd and
maturity date, and precesding from marked inferet eates for wmiler instru-
rments of the reporting date, The discount rote oppled s boned ot indenest
rartes of similar ratrumends ot the reporiing dote.

Irvterest- liobdities

Financiol kobdities that ore ron derfeative instnimanns hive o floating inoer-
a5 roni ond this CONTying Semoant Ot assued 1o contepand 1 ok vobes.
Theer Tzt wtbans o thie Groap's Ested boreh b deverrined based on market
ke (el 1),

Trade recaiwables and trade payable
Dhuer o the ihadt terrm of trode receteallen ond trade payables, cairpng
amounts cre avvared 1o be the bet apprasmction of folr valas,

Falr value heerarchy
Fingnciol ratnsrenis ome meosured ot fol vobse by meoswement meshod,
ench ke i defired as follows:

Ll 1

Finaanc il Fatruressnis whase foir valus B determired aocensing 10 g e
cpurbed o on actise marketpiacs for the some NSIruent. Such iNSHUMents
inchuds: Shates, bondi ond ondand warrants That oo octhely taaded.

Ll

Finoncial rafngmranti where folr volus i deteemired on the basii of sither
et (o price) or indirect {derived from prices) chasrvoble morkes data
that is. rot included in level 1, Such instruments inchude; Boreh. ond certain

Hotes &0

eIy FINANCLAL RISKS AMD
TREASURY POLICY

Tha Gircaag: i exponad 1o varicus. types of financicl vk thrcugh B dally
operaing octheities, Finoncicl risk refery to sefinancing risin, cpuidity rinkoy ol
Fractusrtions in the cormpaony’s income sigtement.. bolonos shast ond conh Sows
vesIting Fronm VONKaRnS in echange nanes. inoenest kvl and credt masgine.
Thee: o iof Direcioes has formasioted the Group’s oreasury pokcy Tor manoging
Tirsdnacial risis, vhech, s 0 frosmvenris of Quidelnes ond negruiarions for fimand.
i ek

REFRMAMCING AND LIGUIDITY RISES

Redinancing riik it dafined os he riik of axiiticg lendees Bsing umailling 1o
e hair custnlonding bear o e Grougs loans ond credinl focilitied not
bing i o sotaly tha parry’s need for copital, The breciury policy
stipintes thot them wrould be o liguidity sesnvs of at leoat SEE 30mam o
burtfer for unioeeen: peents, This Bouidity essres coraivty of conh ond oo
wm-ﬂlﬂwt-meWumhmunmlmuwﬁm
credin L8

Ax December 3, 307 ord 2004, thie Bqusdny pesenve i dbvided o foliows:

Dea 31 Dec 31
Ken o7 08
Zah ard bark balances ] L]
Urnntibued cradi focilties Mg 1400
Tortal liquidity reverve &R0 170

Ar December 31, 2017, the Group's votal coedt toclities, inhefing the out:
wlondiey SEK bord, amounted 1o SEE 12,17 5m [SEK 12,175 with of deeiogs

|mu-qmr.ﬂl]m1.

by peext: o B Girenage'i buigattinng
e — mehhwﬂﬂmmnpﬂh
wffect on The Group'y Iq\-mrmdmlmg :q;lﬂd Cormumen ame nomaly

DT products wech o8 indeest sobe swops, Cursency forwards, colors and baled marthiy in ¥ bl quorterty in odvance
shares, Tha Cegeap has ondy fromm gime 1o tire el 2 Patnamants OHmgasing

curency forword oonracts.

Livel 3

Financial Ftiunesnts whise hoin vihe & detemieed o the basi of inpus

e that s fat sbrarvaile o e Mot Such ingtruments includs: Us.

Tt shari ond waimants whts Tha nderding Ratiument i not priced in

e tiwe markati.

LIABILITIES CAERVIEW AND UMUTILISED CREDNT AT CECEMBER 31 2017

SEEM Mty date hmw Toval credit  Unilaad i Unutlised

Bank delbt

Faciiy & dor 15, 2089 Flesting L5800 3500 =
Ravotving Creds Fociity o 15, 2089 Flosating 2000 - 2000
Cosiraven Lol pypents shes - Lirs Fined nia 00 900
increrrental focikties ohar 15, 0P Flosating 2475 L6T5 -
Dutrtanding notes ot fixed intereat rotey

SEE 1, FS0m, 20067200 Mo Jun 23, 2021 Fioed | 3.625% 1,750 1,750 -
ot Lo bl o SOOI |....¢ - i e D e L L
Total credit focilities. 12175 11,078 1100
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LIABILITIES OVERVIEW AND UNUTILISED CREDIT AT DECEMBER 11 2018

Hotes &1

SEEm Maturity date  Interedt base/Coupon  Totaleredit  Lhillied amount Uradilised amount
Bank ekt

Fiacility & Jun 26, 2018 Floating 3500 1500 =
Riireisbieriag Coeilit Facday B 3, 2019 Flaateey 2,000 500 1,400
Incremanial Faclity 24,7 Jun 36, 2019 Flogting FAR PRl -
Increnmental Facditg & Dec 51,2007 Fleattory 500 500 .

e ot Hued vierest rates

SEK 1, 750en, DOIASDODN Mactes, Jun B3, 2031 Fiud | LEF5% 1,750 L7500 =
SRZIM0m ORI  Feeasdoey  Feed|3S% R3O0 R0 =
Tetal eredin foeikties 2,175 10,775 400
Redinaneing in 2017 vt fioeiltion, uied b nedeorn the SEE 3,500 JOMA TN Motk in full, which

In Segtarmber, the Geoup thiough its whaly owned subnidiany
Com Hern Swedien A8 [publ] mused commarcial popesy of SEK
P00, which iy whort Senm funding fully bocked up By undiown
armcant on the long term reeobing credit focility (o thown in the
st for 20T oboe]

Betinancing in 2018

iy e W, 2004, Coan M aneounced than it subsbdory Coen M Seeden
AR piid], forrer HorDall Swbden Holfng 3AH [patd], had Bsusd Miss Seansod
PR, s Wi Dot et of SEI 1, P50 Thi P Pusick oot & Wi 80 21
ot oF LATSN 3l Freibiarink i i ZOF). Thib prcatibin®i e Ui s wis usiind
b pnpesy I rarvantil Fociity § [SEE SO0 cus i Marck 3007, s 1 arertns
o She Rarvesbvirag Cracs Frcility,

Incremantal Facility 7 [SEE BO0m) weai ikgred in Jure 2048 ond was kully
wElhed tngether with Reching Credt Foclity ond cwn cath when the
aeopsiion of Boser TW-acoews Al wos cloved on Septerber ML 314, In
Al 0 Incrarmmaviol Foclity 5§ (5K S00m), wos reploced by on exbended
doclity, incremmentol Focility & (SIK 550m), due Decermbaer 51, 2007,

iy Mowerriber 11, 3004, Corey Hern onnounaced that s subskdony Som Hem
Svenden A8 |publ] hod s nasw nois in the Tonal aemssunt of SEE 2 2 50m.
ot oy Focies Fezr @ Pt 1o Cougpon of 3507 ond rratuees Febneary 25,
2OIE. The procesds fiom th new nobis wise, Togethe sith exitieg werlsed

wen complined on Nowmber ¥5, M8, In corraction with the sedernption o
pramiyrm of SEK &&m wen pasd, Following thae refinancing the owerage Blanded
Irdterant rfe of the Group's debt portfol deceoned o cppmermctely 158
ini the first nima mmontta of 2004 1o 2.5% in Decermier 2084

O Movembasr 18, 214 Corm Hsm anraunced that Com Fem Seeden AR
{paked ] hod gisen rectice 50 nakae o written peocedure under e SEK 1, 750m
2SN Mot ReqUESTInG That CEmoan tHvTS shauld b harrmaonised with
whecear o thas SEE 2 F50ne FONAZ0ET Moes. Tha waimnen proosdus wis chssd
o Dbt 12, 20N% Sived @ suiffichens s porimy ol e Rotitaalolers had
appiived Th fequedt. Falkeing The vl of 2eftamn i, whah
Tt o irviesarilly Bty eapiirend i ellionts 1 Tha bisty Vo2 dithink by Ui £l
rititustiond, Cofn Hirm wn obls 16 lerminate an nleicedlor sqreerment
cnd eplacrie forBan securilied.

Expacted moturitios of finonciol labilitie

Cin Decembes 1, BT gnd W84, the Geoup's interest - beoring bomowings,
brechycling repaoyrrenis ond estmaied intesest poymaents, hod the following
apeched Moty sructune, Foreoed rotes haws been used for sssimated e
e peorrrees pebaned 1o ranrarmenis. with full or portly wosobis aenes.

Exg d rities o Tirerzial Bakilitess. ot D bee 31 2017

Maminal Witkir ‘Within ‘Within Witkir ‘Within Bayerd
SEKm -1 year 1-2 yeaen -3 yeary 3-d yean 4-5 yeary S yean Matures
Liaslithes 10 cradit it utions o
sommarcal papor 7,075 w00 175 2 . - - 30201
Bewned lseaeri 4,000 - - - 1,750 LI5S0 - JOF-I00F
Fircmey ony o e AR, G L e M i SRl S e U e et Y T
Totel intereit- Becring Bobilities. n,0m |03 & 175 - 1,750 3,350 =
ioss ol ' mhie o SO 1 D o L P L L =IENEO—
Hat tatal .o 1,193 &40% 42 1,880 FL =
Curtena hotskties [ARa1-Deren intenesl- Bearing labdite, rode papables, cter curient lob@ies and aensd expir | ofe oty dus aithia | ysor of the
teperting dana.,
Exp 4 itien od ial Bobilities at Dy e 31 2004:

Hominal Within Within ‘Within Within Within Baryord
SEKm amaing G-1ysar  1-iyears  F-3yeors  J-dysan  &-5years 4 yean Matures
Lickelsies 1o credi it futions &7T5 ] 8205 - - 2200
B lscarns 4,000 - - - - LT50 1250 HOM-M0¥
Finorce leose lickiltieu 0 17 3 . . - . =
Tortal intersat- baaring bokilites L] “ur 3 8,375 - LT50 1,250
Inferest pormaends 73 P 58 143 10 15
Mt total Wi ] Fe.rd & 333 iCH 1880 T3

Coarterst Babilths. [4Ror1-Lerm intenest- bearirsg labiites, rode payabls, cther curien bobities and occresd saperias ) one Moty dus within | yeor aftes the

negearting data,
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Intmrast rate rivks

vttt risk i the risk than the fosr wolue oF future cosh flows fecm a Sinancial
INETPUETREE s eonie of changes i the markoet vt ranes. The i
ninest Pk IS managd Ot Grodp kel withis the fromawan o the stigualated
Tediay poloy odopted By thi Board, Serdithdny ofelyies one uied when
et g hes SEEROEEtE FTREE SIstlune O e ket Sron.
i Thas Gresup's B finvarrecieg e Both vavicble. and & s intein
Fetinh, aafred f usacdind] B bttt Slrustuie oo b adpsbed uing derhastied.

Fingd irfovest t2ntune

The Group’s inberest expense would increowe by approcimately SEE im
{68} om on anreacl oy with @ 1% increase in Ehe inderest rote and the soma
hadging condiRicns. that exsted on the neporting date.

Hotes &2

Cradi owssemarts are conducted for raw custormens, ond the Group applies
o Rne debt secovery process, avioding teremination of tha custormas's sevics
if pryrreanit b reod vecebved, Due oo The evtensis sre of Th Geoup's Cus1mmer
Esar, RhebE K 0 COnEEnTaThon of T 1o o few rrajer cutomers. Trode
Peoetvibles oe Cloatifed o doulafal Tramm o Colles the Eseaman bosed

i e ] et et ety UL LS v Ehebot £ ol ey e, Cradil
liricies di vl b Febhns B T Giodup's opeiationd and cufubithe it
bericiardl Tiod B Rearecial s’ weobi DLA% (0. 5%] of eatal rvifrue. Ciash afd
ok squaclerts are placed in credt inutitutionn with o wlid credit rating.

Capital vruchere

The compary defires capfiol o inberes -beoring kobilEes ond equity, The
cormgpany’'s chjectien s 0 haowe on efleciive copliol siructune that fokes
oocours of it opergtional ond finonciol risks, helps mmolrvinin the condiderce
ol brestions, Creckions oned the maorket, ond peovides o sobie bass for the

, il Sl Ry

e gterrenl dnabeholdirs pdge copal Stnactuns By B net debit i nekston 1o
wrirbyineg ESITDA (EBITOW balore diiposals enchuding e cMecting oo

Fleridiari]. A1 thes aned of the period, the

rart el tobalied SEK HIL428m (10, 524], and the ret debturderdying

chjsctim i to main-

i renrage within the irdereal of @ multiple of 1.5-4 0 underdging EBITDA

ina ettt underying ERITDA LTag

eglacly
ronitor gnd ool the ey rogics, wiich ultimately set the fromework for

Mominal Met  Distribution,
ihm - irvbhe Cheviah o the ¢ /s 0
ﬁ _LLM 7078 ey shasiedeeddens seetee smBiocnory fetut . The liy nomes wihech thea
g . . .
o = = ©  parabifty ond cperating tunency gain
HI‘!‘l LT50 1750 B Grouph

2350 2,750 20%  EBITDA LT won omultiple of B {5.7), The
hgw-dijrm - - -
- s 7 AT A D KT the o

Tasal n.urn nare Toe el bsen et by 0 wodidl mangin, The Boond ond Maoraogemaend »
Curancy risks

Currancy rivk i the risk that the fokr vals or future cosh flows from a Snan-
il ingtrument wories beoowns of fuctugtions in sachange rates, The Geoup
by o pytyionding debs in forsign oamency sscept from teode poyobles,

FOnEaction SEposurT - DEengt onal Sow
Al thar Grop's billing & in SEK, o5 ore the majority of the Group’s espenmaes,
owrrwed, S purchanes o deramingied in other cumendies, and gooord
ingly, Lo reduce the exrnings etect of eschange ranes, te Sioup may hoedge
corireced Tk in Thede Cutrencies using Toiwaerd comrecrs, Cusiency
heckging i Cypically inftiaed wihan the Gioup e an ogreerment That ko
@ rififream exporiure of SEE bm in a fereign cutnency which i be mat in
& rrasimum pened of 17 manti. Dorency Fedged am reparted ot foit vabas
in the Balonce theet with value changes recogrised in profE or low.
Exchonge rate diference orising in cperation ore iecognined in profi o
I ondd haree been alocgted between othes operating income of SEK 13m
15h ored ptrer operating experass of SEK -5m [-12),

Teansacten eap L Y
Jan - Dee 51 3007 Jan 1 - Des 51 3074

SEEm Arreant k) Amount %
Cuneney

EUR -153 % -Ti %
G, -1 i% -1 £ 3
=D -128 £ -535 ™
CHF -] % o e
=EF <2 % -5 %
CRK -1 % -2 %
Tetal -497 Tl -8 100%

U, SaUisg Th s TansocTion inpruns & during The froncial
yiar and na hadging.

Tronuiation ssposue - finorciol Memn

Tlltﬁlw‘l trarakation expowure orives. # theee one finoncicl Bobiktiey de-
rardreated in curmencies othar than the presentotion curency, A% the end of
2017, ol interest- beoring lobdn s wees deramingted in SEE,

Cradit visk

rchn #i i T # A That Th Ceceus ecifs hoGoes, dus D0 O COUNDIMPAITY POt
Auifilieng hir obigatioen. Th Group's eneduns 1o credn (ks ane breied
bptause aubvanes blling s vied Tor consumer, BPS and laradlond wervices.
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tha Chroup's copitol sinectune.

L] LEASING

Operoting bease arongements in which the compary 4 the besses
Mu-m:mnmmmmwmmw
rencs. Tha leoing fee i irchded in op g d 1
SEIE DT [309) fou e Tirearacil iyeod.

Ther Groisp's Mutuse CONETIt MRS Mainly Commprise ks for inframna.
Tufe [k od Mee]) with Searss, tha Seidiah Ral Adirktration, Efciion
e Stockiok il ICT L Sai St okab, o well i i Noea
n!lhn-ha-.r#rlh1mhn‘mnnhp gt when the lease sopinm,
The irfrostructure lecie confain o fieed cont for the rumiber of connecfed
Feumsholch, and o voroble component for new connection of houssoldy,

Thee beases. are indaed

e 31 3007 e §1 2008
Futura Future
SEKm Minirnurn lecie feas  Minimum leass fees
Winhin | yeor 1 Ut
15 years 300 26T
Teal 454 A%
Finonce leawe orrgrg An in whick tha wpany ie the s

Thare ore casets. in opasotions: held theough, finonce keous oreongaemants, whick
are ity cascckated with aquipmant for switching cenbers, A3 Dacemiber
31,2007, the arran of Thass was S0C Sm [20), peodection focbtes
tor SEX T (100 awead ot e CapTasnT intandgiole ot for SEK 2m (10}, Foe
Pz of th bete e s ek o b oecuned ofter 55
Finefibrl Fuiliitis Py Toesivls vl Thainiis bintris (ivan sV rbiels Paite £ Roliini!

n Diec 31 3018

EEm leane fee ek lpase fee walyw
'Winhi |y 3 3 ” 7
1-Syeary - - L] 5
MomethonSyeaes

Tofnl fincree

twaun hokilites 3 3 bl Fal
Lespinbprast portion | e D )
Tetal finarce eaie 3 3 Fuil 20
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ae Il IMVESTMENT COMMITMENTS

Tha Groisp hixt sigresd O eSMans To OO Tongibke ond inongitls Sued
TS PUTSUONT 10 The Sollewing Toble. These cormmitirents. ane espected 1o
e sethedd i e £oiring Snoncial year.

Hotes &3

SN DETAILS OF THE FARENT COMPANY

Com Hern Maolding AB & o Swadih reganensd bmned cormpary, (Dop. 6.
Pon, SAEIE- BALS) with ins PegiTeed Gifice in Snockhaln, Svedien. Com
Harr's shaiik ane Eted on Hasdoq Steckhale, Loige Cap. The consalidaned
atounti o aekatle ot Do Hem Holding A Feod c#foe ot Flmicaggs-
tan 18, W4 310 S1eckielm, Swadaen,

D 31 Dec 31
SEKm Fri 2088
Peaduc 17
e it *  IEIEER] EARMINGS PER SHARE
Qmroraraquprare 0 BEEERE BZZZ__ W
L cl # Jomi-Bec i doni-Gec i
SER Har F20 )
Gle)FL] PLEDGED ASSETS AMD COMTINGENT Gnle: ecxnings par sher L.53 Lo
Lul-B'LITIES (Dbined e rings P ahane 2.5% LK)
Thee brt: CoRTERAOTENn Of @OITMNCE P Shre s bomed on the met desalt ond
Dac 31 Dac¥  The nurrbet of shoves 05 Soued Delow.
b o a0 BASIC AND DILUTED EARMINGS PER SHARE
Placged assats Bexide: o) eblerlne ke i v s ot s 01 T Pt il
Crthar bonk guorontes . 9 for tha yeor cttributable to owners of the Posent Compony and tha weighted
Tangl a g rearmiber of oo ding whores.
Dac 2 D 31 Jor 1=Dwe 51 S 1= Dwe 51
HEKm AT Hié SEKm AT 218
Cantingant liabiktises gt resuht for the year atiribunalble 10
Cragranses comiritrments, FRGIR 4 & ownans ol the Panen Compony Al nr
e p il o
~ealei o BLTMPER  WLOTTINS
Effect of shote: 3vings iceniivi progiamine
[TEEE] RELATED PARTIES - 132,302 s us
Fravrage numbsr of thares cutstonding
Belations and TOrABCTHnE wilh related pOrties. -~ aizer dbsion BLSIAIFO 19N 32LM0

Tha Goroasp e redaned paarty sebauionaips with The Compeny’s Majid v,
Bl Freeivibeis G Esiution .

Mo eratiial nelned-pary Monsactions Dok phace with the tormpany's
A S o RO If it penition during the Tieniol yeor eetept
fot e infarrnation provaded in Mote 7.

EVENTS AFTER THE REPORTING DATE

MERGER WITH TELEZ

O Januady 10, 38, A wai afcunced that the Boandi af Directon of

Tele? Al ond Corm Ham Holding AB hove agreed on o combination of Telel
and Cam Hem theough o sictutory menger, creating a leading integroted
connectivity provides, The mengsr will be implemented by Tele? obsorbing
Zom Hemn, Com Hem shomhclders will recehee SEE 1000 incosh plys 1,.05Mx
1B shores in Beled 03 maeger coraldenation for each share in Com Hem, Mease
Hired further irdoamaation o the nregest i press releose ovollable at

A PP D .

REPURCHAZE OF SHARES

[Dhsrinng th geoviod Trom Jasasry 1 1o Febeusry 16, 2018, an cokdiniersal 25 400
it weere inprrchaed by an indepandent crecdit indtitute lor an armeunt
ol SEE, 1dm in accordarce with MAR and the Safe Harboor Reguistion. Com
Herm hald 4,442, M8 oo thares oi af February 18, 38, comesponding 1o
1.5% of the totcl reamber of regnsered shases,

DAVIDENDS AND REPURCHASES OF SHaRES

Fhe Boord is proposieg to the AGM on Maech 3, 318, o cosh divdend of
S0 & 60 (8 00) per shore 0 be distritamed on Two POyTRRL GCCOS0NS With
secoed dones March 2ond July 2, 2018,
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EETRUMENTS 'WiTH POTENTIAL DILUTYE EFFECT

‘Warrants

1 the beginninag of FOTF Com e hod Twosiimont progrormimess, totsling
4, ST, 612 worrants catsonding, 2,285, 506 wonants per progrom. in s
2007 Thes st wireant prograrmnss sxpired and in Al Com Hem repur-
chersed 2, 257 504 WarTants o1 O exwcie piice of SEK 73,08 par shave,
nstilling SEE Gdm. The stoond wainast ploghonirs epis in Jure 2018 a1
aniez e pricn of SEK TB.94 par shase. The cveioge shans price for the campa-
Fy't Grdivcry shate duting 2017 enceeded the eueeche feics Sor th wasants.
Thur, thars in.a cibtion effect token ints considenstion when coloulating the
arrage rambsr of shase cutitanding presnted obove,

Shagre-pavings incentive programms

T LTI 2005, LTIP 3004 ored LTIP 207, shore- savings Incarviie progrormemes,
wihich b cescribed i rone detod in Hoe T, Dmiployees ond parsonng sspera-
5, SNTHUES (U5 pOrtcipants, aiier the qualoation petiod ond urder ORI
conaiTiong, 10 receive on obotent of shares without cofideration, The
TG tane [ ice tor Th peeriod enceec th vk of The rermeining Tutuse
v T eCogine ol T vinting pariod. A diuticn effect thnefon e-
i, which s taken inte - when colculdting the g urnbed
of ihonn cutfending oftern dilution, od deicribed above.
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L2 DISCLOSURES FOR THE STATEMENT OF

CASH FLOWS

ADJUSTHENT FOR ITEMS HOT INCLUDED IN CASH FLOAW

Jornl-Dec ¥ Jon i-Dec 51
SEEm T Fad ]
DaspreciaticnSomarnsanion ond imgsainmrssnt
of oasets 1,543 1,887
Linrealived sxchangs rote detferences [i] i
Unwealised change in foi volue of derheaatives . o
Change in ceonued bomowing costy ond
cline o k1] &
Chiange i GO0 IS S L1 1w
Cop&ol goindlcss. on soleSdhposal of non-
ourrent ossets L L
Parabomn prowishons I 1z
Crihaw jpeorigione - -&
char proficflas e e cived wih ouh BEE—_ 3
Tatal o Lrsr
EECEWVED AND PAID INTIREST

Janl-Dec ¥ Jori i-Dec 51
SEKm Fiir Pyl
Wl et P bl 3 ]
Ittt paid -5 -347

MET CALH FLOW CHAMNGE IN INTEREST-BEARIMNG LIABILITIES

Her£ank items
Dac 31 Het  Chongs in accnual Doz 11
SEEm Fiald cavh flow borowing coaty 200
Leng-terrn interest- bearing lobdnes.  KL1T7 B L WLl
Cutrant intate - bacring batslniss 500 400 . o0
Leoseglioblities .. O S — - |
Tetal intemest-bearing liobiftie 10,608 e L1 007
Hewrr-2iby itena
D 31 Het Changs in accrual D 1
SEKm k] cath flow b ing couta el
Long-terrm bnberesi- beoring koblines R0 s &0 L RES
Carant brviberest-baoring botslinkes. S0y - . S0
Ueasing bobsltties. e A i - -
Tetal interest -bearing liabiltie Lty i & 10,498
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PARENT COMPANY
INCOME STATEMENT

ZEKm

Tatal reverias
Administrothee R Y5
Crher operoting income
Cniner opTng Sipanias
Cparating profit Mo

IHCOME FROM FINAMCIAL ITEMS

Rty from poricipations in Group companias
Irmadi st inearnd and sirmlal mems

Iriberest empende and similar s

Het finoncial income ond expenses

Result after Hingncial ivems

Imcome tones
et result for the yeor

PARENT COMPANY

AL A4 AS

Ab, AlS

AT

Parent Company &5

Jan 1 - Duc 31
T

&

-8

173
L]
T

=

3l

Jan 1 - Dec 31
0

=114

128

=100

STATEMENT OF COMPREHENSIVE INCOME

Jar 1 - Duc 31 Jon - Dwe 31
SEKm 27 M4
Met result for the pear 182 Bl
OTHER COMPREHENSIVE INCOME
ltems reclossified or that con be reclossified 1o profit or loss
Items thot will not be rechassified 1o profin or boss -
Gthar camprebendive inceme fer the year, net of tax 5 )
Camprahaniive inccrme for the pear 183 =100
Annual Report 2017 COMHEM
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PARENT COMPANY
BALANCE SHEET

Parent Company &&

SEKm Mote Dhec 31 2047 Drec 31 2014
WSSETS

Hon-curment assets.

Participotions in Group compaonies Bl 2,008 2,600
Recewables from Group com panies Al A ARG e 7064
Men-cusrent nancial Gt - i
Deferred tax assets AT . | 55
Total nen-current ossets 10,151 10,09
Currant assets

Raceivabies from Group oom ponies AR, ALS (£ 1v] 4
Prepaid expenies z 5
Dakber recehvables A2, Al [+] x]
Cash ond bonk balances AlZATI . 15
Tetal current aisets w5 iz
Total aysats 10,556 10,041
EGUITY AMD LIABILITIES

Equity ay

Resrricmad squity

Share capital Fitry 209
Unrestricted squity

Share premium reserse 4,935 &5
Fnrgirsed pornings 285 sy
Mt reslt for the year = 'IBZ -B00
Total equity 5,507 6,906
Provisions

Cnler prov NG 4 2
Total cther provisicns 4 2
Maon-curnent lobilities

Mon-cusrent liabdities 1o Groug componiss Ai0,AT2 A5 L 4,4?0 2.0
Teval nen-current lakbities 4 470 2,780
Current liabilities

Trode payables AlZ 1 o
Liohilties 1o Sroup componies A2 AYS 240 260
Ok sarfpr Babiies A1 1% &
Ageryid axpended AT AL 2zl 7
Total current liokilities ] 273
Annual Repoert 2007 COMHEM
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PARENT COMPANY

Parent Company &7

STATEMENT OF CHANGES IN EQUITY

Restricted squity Unrestricted squity Total

Retained

Share earnings ind,

pramium nat result
SEKm Shars capital reserve  for the year Equity
Cpaning equity, Jan 13017 0% #5324 55 b, 588
Reduction of share capitol B . E:] .
Blormis b & = Y =

COMPREHENSIVE INCOME FOR THE YEAR

et resut for the year . . 182 182
Crhar compeahansive incoma for the yoar 5 = —_— =
Comprahantive incorms foe The pear = - 182 18z

Contributions from and volue trarsfers to owners
Repurchase of shares

Divicdand

Riprunchuis ol wananty

Shore-based remunesation

Total transoctions with Group's owners

Closing equity, Dee 31 2017 a9
Restricted squity Urrestricted equity Total
Retained
Share earmings incl.
Pramium mat reult
SEKm Share capital reiarve  for the year Equity
Opening equity, Jan 1 2016 213 T 345 8,259
Reduction of sham copital -18 - 18 -
Borus issue Lo - -14 -
COMPREHENSIVE INCOME FOR THE YEAR
Mt riuy tor sl paar - - -100 160
Crher comprehanshee income for the year - - . .
Comprehensive income for the year - = =100 =100
Contributians from ond value trariers te owren
Ripurchais of shand - -B88 -B=8
Diisidend -2EE . 1&g
Share-based remurerotion 4 4
Toml transsctions with Geoup's awners a =1,178 ] 1,075
Cloting squity, Des 51 2014 il &524 155 4,984
Annual Repoert 2007 COMHEM
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PARENT COMPANY

CASH FLOW STATEMENT

EKm

Oparating activities

Bty aftar firsrcal ferms

Adjustring for ems ot inchaded in cash flow

Cvnsh f':nm' from cperating activities befors changes in working
capitol

Changs in warking caginal
Ircrease |- idecreoie|+] in curent recehables
Ircrnose |+ |."dl:|:_r\emu|-] In current kobilities
Cosh flow from operating activities

Enviitineg activitie
Acquisition of non-current finoncial owsets
Cosh Hlow fram invetting octivities

Finan<ing aetivities

Ripurchais af shans

Repurchose of wanonts

Disiceng

E!Mraw'ng-\ firerr GroL COMm i
Cash How frem finoncing activities

Het change in cosh and cash equivalents

Cadh ond cosh aguivalenti at Baginning of ysar
Cash and cosh equivalents at year-end
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Jan - Dec 31
i 2007

54
Al -25%
Al -2%

13
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i)l

-128
1]
-15
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Parent Company &%

NOTES TO THE PARENT COMPANY’S
FINANCIAL STATEMENTS

Liea I AN THE FARENT COMPANYS ACCOUNTING

POLICIES

Tiree Porent Company hos preponed its onnual 0Coounas in oooondonce with
Thi Al Sooounts Act [T 1554) and the Swaedih Finoncial Beparting
Boarels ecoemenendanon Accounting for Ligad Entieies, RFE 2. It Per ok
cppded the snabee s o Ebed bl by thi Swasdiily
Firusnelal Riperting Board. RFA 2 ennails that the Pares Carmpary, in the
sl pesenrts of ha kegal entity, iheuld opply ol IFRS adopted by the ELL
eni far o poriiible within the framework of the Seedish Anresl Ascounts K,

arctwith megard 10 tha reb P g and The
recome & pecifien the ¥ aned o IFRS,
[0, k s ha targ podicies. of the Sroup and the Porent

Compary

Tiree: ditferences bataen the oocounting policks of the Group ond the Porent
Compary o discribed belov. Tha aocounting pobcies shawn below for the
Pty Corearsy hav ben applied cordistanty o oll pefasds @ eusned in
thir P Carrpeirnys Titesinl S1008Pa1s.

Clansification ed preveriction
T Perent Company rcoms stefernent ord bakencs sheat o peewen.
fid in eosordoncs wish the Arweac & Act, whils tha af
cormgeshaniveg income, Patement of chonges in squity and sbatemend of
ok figes aee based on LAS | Presentation of Finoncial Stotemants and M5

[R=l Y EMPLOYEES AND PERSOMNMEL EXPEMSES

PARENT COMPRANY SALARIES, OTHER REMUNERATION AMND SOCIAL
SECURITY EXPENSES

Jan | = Dwa 51 2007 Jam |« Dwe 31 3004
Sarbastierh el Sacial  Saladies and Souinl
Fity sneurilty
SEKm visn  mng tian E
Ardirs Bhbson,
L= 0] 12 3 n 4
- of whith boren. 4 1 5 2
Pefriaity @ paras 1 o 1 o
Board mermbsen o Fl N
Torval 5 11 a4

Duorirsgy thes e, tok Povant Compainy feod | emphesses (1], which i the CEQL

Risrrssiation Lo each Beard rrermber and other infoirration isleted to
tha Besadd of the Parert corngles with The inforrmation provided
Tor the Gioup, e note 7 in the Gioup’s finonciol itatemests.

Skears-uovingn incerdive progrommis’

T Ssotemers of coh fows, The o o ST with LS T Py
of iragnciol Snavemesnts, which is opplied for the peessniation of the Geoeep's
financiol statemenss, rmainky apples 1o the recognition of nancial income
ol PSS, FON-CUTENM AT and STy, Ond The misnence of peovksng
o 0 SEPHINE handing in he EBaioncs thet.

Subsidiaries
thpulﬁﬂhnhﬂ:hhlwlmﬁgi.dm!hﬁ:ﬂtbfnpﬂw_qih-
et Fraethodd. Thin rsans thet ¥ hudd in the corry-
ing eround, Intha _ Qs ww!llhﬂnﬁ
hmvvmw&nﬁhpﬂ"w kony whan thay arine,

The ragwurement of confingent considemtion i bossd on tha likelihaod
that the purchans price wil ke poid. Ary changes to the provision/reces-
wiable e odded todeducted from the cost, In the Cormcliaoned goomngs,
COMTIRGHTL COPaRRTaTion b Mmaasuned Ot f0i volue with changss in volue
thicgh profin o0 koss.,

Group contrlaaions and sharelslder contributions Tor legal srtities.
The companny appbes the fmain principh of RFR 2 and recoghise Gioup
o frarm ai firancial In:bm- ecoidineg ta
the sorra principles au for divicderai d, G Eribaations d
#rom the Porent Company are recognied dinsctly |n acity in The ubeid-
ary, Group contrafions poid to subnidiories one equcted with shareholder
cardribution: pokl erd om recogrised o3 an incneass N porticipation in
subsiories. 1o the estend thaf impaimment i rof sequinsd

CATEGORIES OF REVENUE

Janl-Dec ¥ Janl- Dec 31
il

SEEMm 2018
Introgroup o uaignmanes WEEEE . 1
Te2al 18 n
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LTIF 3005

o, of participants wha ore stil erployed 3
Mo, of s shatik 3200
Mo, of Matching Shores gwaonded 1
M o, of Matching Shares 3,200

Ho. of Perfoerrance Shares owarded ]

Bz, i, of Perfodrranos Shadek ¥7.200
[szirnaied soiol cost, sxcheding sociol fees, SEEm 1
Mttty dote My 3, 3008
LT 36

Mo, of paricipams who one Sl enrploped 1
Ha, of sovingn sham SIS
Ho. af Motching Shares wanded 1
Mo, na, of Matching Shares S5
Hao. of Perloirrance Shones owanded &
Mgz, no, of Perforrance Shores 40,950
Eszienated nonl oo, enchedersy sociol e, SEEm 2
Higtwity dofe igrch 1, W0
LT 307

o, of participants wha ore stil erploped i
Mo, of savifgs shitik 5884
Hao, of Matching Shores gwanded 1
M o, of Matching Shares 5884
Hao. of Perfoermance Shares owarded ]
Bl i, of Pl edrranos Shadis 55504
Essirmated foiol cost, scheding sociol fees, SEEm L]
Hatutity dote Melarch H, 2000
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Ascounting eHects of thars-bosed remurarartion fga LTIP 3015 - 30T

SEEm

Janl - Dec 51 Jan | - Dee 51
i 200

s anneitenobie 108y SrThed irand
rrveniLs, enchadinng social fees

4 I

FEES AMD REIMBURSEMENTS

TO AUDITORS

Janl- Dec ¥ Jani- Dec ¥
50K 0T 2004
At cnalgremenky o |
Othes cosignmenas o E o ®
Teal 1 1
(Ta3 | LW OPERATIMG EXPEMSES BY TYPE

dJond - Dee 31 Jand - Dec 31
S Uit 2014
[T pe— -8 £
Cthes optratigepenses. S
Tetal 44 -ar

NET FINANCIAL INCOME AND EXPENSES

Janl - Dee 51 Jan ) - Dee 5

SEEm ImT 201&
Incoma from porticipations in Group

compariss

Groug dontr Buticn ndmed 173

Impakement of participations in Oroup com-

peandes. - 84
e ] e

et of particpations in G
of shamholder ord Group contribution,

SEKm

P ¥

2008 pock ploce o o et

Janl = Dee 51 Janl - Dee 31
T 201&

Irvtetest brsoomd oned simibkas itened
it ik, IFecafieg
« b ekt from Group componies

Lo S

Teaal

Irvterest aupendes and similor items
Il Epeaned

tinancial lobdities 0o o Compansss
P O QPO T OO

Db rearcid anpernan
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INCOME TAXES

EEKm

Parent Company 70

Janl - Dec M
T

Janl - Dec 1
il

Corrend tan

Diedwred tox
Diafarred tax on capfikued
[ER E—— 52 8
Deferred tow rebkoting to
Totel deferred tox AT FLl
Tortiall réconived 10K in thi Parent Camparny 28
RECONCILIATION OF EFFECTIVE TAX

Jam 1 - Dac 31 Janl-Dec 3
Sl K oy plal
R sl Bian 254 -8
T according 1o the current ta
e for the Porens Commpany 0 S0 120 28
Hon- tanabls inccires 1] o
Mo st nibhe speenses (1] 57
Tan affect of Grougp comrbuliam
mcogrsed o an intreces in
wharea. i wubadior i - &7
Recogried effaction tas 51 220 28
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DEFERRED TAX ASSETS AND LIABILITIES

Parent Company 71

Dae 31 2017 Cie 11 2006
Defarred Dadmired Diefarrad Dadpered
SEKm ‘bax ousets  Eox liabiliti Hat ‘tom awestn  ban liakdit Fak
Prosdsions i - i [} 4]
Crhar 1 - 1 a a
boncombmardh s B A e T T . S I 2
et tom recabeakleu/llabiltie 1 - 1 i - EL)
CHANGE I DEFERRED TAX IN TEMPORARY DIFFERENCES AND LOSS CARRYFORWARDS
i if in Sthar
Janl profit o comprahaniie
SEEm ar incoma  Dac 3 2017
Prevdssans a a . 1
Crhar 4] 1] - 1
it i S, Lt 2 -
Tetal 53 -5 - 1
Fecognised
Recognived in in okar
Janl profit or comprahensie
SERm 2088 income D 312094
Prosisions a ] 0
Cothae a a o
e i i e S S i
Tesal 2% 28 - EL)
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NON-CURRENT FINANCIAL ASSETS AND  [ETERERRL INTEREST-BEARING LIABILITIES

OTHER RECENABLES
[ [ 21
Dee 31 Ducy HEm i ELLL
SERm T 2016 Hon-cuirest liabiities
Bgn-gurrent recateables that are Hon- curnent babdities to Ghoup companies 4400 2780
Recsictles o Coopcompontes L (TR IO eebiniess Group compories comy terest squel o STEBCR
Tatal AL 2084 phis. 5.00%.
Dz 51 Dec 31
setm oz e PTeFNT ACCRUED EXPENSES AND PREPAID
A1 beginning of yeor T, el b INCOME
Future and wedthed recetvobles, rat — L]
Teaal T 7084 Dac T Dse 11
Tihee CoPEany’s @ e ireabiis Troae GHoup SO COf Ty Rt eqped 1e SEkm W_ L ELL]
STIBOR phas. 500°%. Accred personne esperaes 15 ]
e guered spanain L3 o
MOTE A? §3e0Ing Tortad n F
Eesarirted aquity
Showe copinad
A1 D ernbast 3, 2017, thes pegraneied shaie oopeal v SEK 206,500 315.01
o 181, TS shores. T quotis woluss e i wits obout
SEK LW Ench thade edquals o wite. According o the Artickn of faiociation,
ihase coptal ihall be a At of SEE 100000, D00 and @ fcodimum
of SEE.400, 000,000, For infoermation segasding buy Bacio, trecriuny shanes and
chonge in thare copital during 2017, wee hote 18 Equity, in the fironcicl report
for tha Group.
Urawrtricted sqity
Share prémmium nesnve
'When thanes 0 isvued OT O Premism, L. when mone thin th quotn vl
15 10 e el for Tha Shedrees, Of QMM DTS [ONCNG 10 el DTN 1808
veedd ibserew Thie QU wiko of This shanes Fiar De ronsTemed 1o The dhane
ETSTRILIT B v
Rataned samingi
Ratained parningi, rat reiull for Bhe yaor and the thare premium e,
cormgeia tobal ureetricted pouity, | e the amouns thef i ovilcbls for divi-
dland porypmants 1o dhoreholdan,
Dvvidend ond repurchass of thares
T B s proposing 1o the A0 in March 10 increass Thes oot diadend
e U by S0% o SO & 00 pev ahare 1o bar paobd cam in el parts on
Ve DL, with teooed dones March 23 and July 2, 2018, ronalbng SEX
1,045, A00LB14 (T2% 084,922 ), Basid ofi the franitesd of shifid GULRGRSNG &0
Dozirniber 51, 2017,
Propoued epgeapriation af prality
The prafit ok th diapenicl of tha armul ganensl mesting s.a
oo {SEK thousand):
Ratcined earmings T 609
Shoee premisT resivg A W35 52
Total 50,30
Tee Bosord oof Dhrectows propecaes that the ovollobde profit ond ureesricted
reserves b dhisnritsaned in the Sollowing maneser, bomed om the number of
shares curstondirg ot December 31 5007 [SEK thousand):
Dovwichend, 178, 235, 408 shores = SEC &.00 1,065, 400
Birenaghie fesrwonnd bo Pere SC2ounl 4 NZ 58
e i T N i SO
Tezal 5 182 569
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Ll Py FIMAMCIAL ASSETS AMD
LIABILITIES BY CATEGORY
Duec 31 2017
Laan recevabies Financial
Financial and trade Tl s
ossets ot foir recesvobles  oof foirvahee  Finonciol kabdities
wilin | d ot gh profin rrdured ot Corrying Fair
SEEm ol oF loss amortised oot orF loas afmorteed ot ETIOURE Wil
M- cuitenl fietebbin 1o Givuf £ofpaed B fFr B 7249 My
Cutrent recatvation fom Gr oup comparin, - 180 . - ] 180
Db Sulrent Sidsts - o - - a o
Carih ared conby egubvalants - 3 - 15 15
P CUTPEE DS B iy laabsditiin
10 Gfingp Coimgsirie . = B 4470 ¥y
Trads perpablis - - = <1 1
bt usrant lakilvars . - . az -
et labedities 1o Do CoMmponkes . ] Ll 1]
Tetal finarsiol siiets and labiities
by eategety . 7442 . 4,758 2,589
D 31 316
Loan recevabisn Financial
Financial and frade Hiakiliters
assets ot fok receivables ot folrvolue  Finonclal kalilities.
walus theaugh werdaured o Chrough prob et ed o Corryirg Fow
SEK e ol oF loss DTt Ot oF loss DTt Gt TNE g
P v bl from Geoup comy B 7054 7084 7,04
Cuinehil recaheabiis fofm G Cormisar - 4 & i
bt Euirail gt o L] 1]
Cosh ared by iguteabsns =] 15 5
Poni-Curpent intenest: bearing lobditie
1 S COTERIE -2,780 <2,780 2,780
Trade papobes o a o
Cnhas ciirmenit Rolbilvass - ] =5 3
Cuirant lasbilitie te Group cofmponis 250 =280 Er ]
e s e i s ot s s = i =
Tenal finarcial eiiets and lobities
ey eolegedy s 7083 s =5,050 o4, 055 £.033
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L REY FINAMCIAL RISKS AND
TREASURY POLICY

The Porent Company dosan™ hawe oy extemel interest- bearing kobifties.,
Lorg-terrn lickiltiey fo Group componies ore dus beryond free yeory of the
reporting dote. Clarent Eobdlties [vhort-tenm Boblitiey 1o Orogp compandes,
S payables, othesr curment Balilties ond ooonsed epenses) ofe essentiolly
ol due within one year of the reporting dane. See Hote 25 in the Onoup's
financiol soatsmen.

PLEDGED ASSETS AND CONTINGENT

LIABILITIES
Dee 31 Dwe 31
SEEm T o]
Fledged areetr
Tetal 2 1
Dz 51 Dwe 51
SEEm 07 201&
Gontingent liabitie
Tasal ' 4

Parent Company 74

e R Y RELATED PARTIES

Rebations and trerdactions with rebated partess

Tha Fanen Cormgory has seaned pory nekamonshigs with e compsnys
Tivtjeoe tPeetdioni, dubshsaties and with Beond remnbets v Esecuties Ma-
nageirant. The Fatest Cormganys discthy and indiectly cwred dobdaldeiie

ate prevented in Note A15.

Tha camparng's ¢ derk e, vkl ]
o SEK T340 [1.054) and non-curment kobiktan 8 wubsidiarie. wens SEK
4470m (32,7800,

In geddition o the cbowve recerables. and kgbiities, the company had

cutrent receteobles from subasdiories of SEK 180m (4] ond curent Bobdties of
SE 280m (28]

Thar company’s tonl revenue pETTaned 10 INTOQTUD SETVce CHagnme-

s o rmeceanned v SEK Thm (135, Inenes oo ond simdor ivema ond
e dapead o salar RerTd inchuced e fiom subakdiories of SEK
1850 (197] ond SEE P6m [4d], respactboly. Ridalt feosm. pofthopat iong i
Gt cofpanbi corahits of teteved Group contritetions of SEK 175m for
07 and irnpsiirant of particigation in Group componies for 7014 of SEK
IO dus ta poid Group contrifautions. Al ntrogroup tronsactions ceourned
o rrearked Berrra

Mo related-party tronsactions took ploce with perscra in senkor pouticns

durirg the financial yeor ascept for the informmation provided in Mobs A% and
Hote

PARTICIPATIONS IN GROUP COMPANIES

Dec M Dac 31
SEKm T il
Accamuloted oot
Ax Bagirving of year 5970 585
Shareholders’ coraribantions pasd T 4
Af ywor-end a7 §.520
Aoenuloted impainments
A8 bagineing of year 5000 -1LTE0
Ierypeziivreenit of paorticipations in Seoup
At yoar-gnd -R0M -R019

Impairment of porticipations in Geoup comgsardes. tock ploce o o et of
shareholder ond Geoup contributiors.

BREAXDOWN OF PARENT COMPANY S DIRECT AND INDIRECT HOLDNMGS OF PARTICIPATIONS BN SUBSIDLARIES

SEEm Dhec 31 3047
Subsidiaries Conpeeate identity number  Registered office Hu. of shares Helding % Cairryireg mbunt
Com Hern Swedan A5 [patl] SRASTD 4195 Stockholm &00,000 ] 2,008

Com Hern A8 354181-BT4 Stockhaim 50,000 W s

ML Comrrenication AR SLALTT-A84Y Stockhalm 800,000 500 -
Phasnasa Fanenag AR Sh8054.L39T L] 1000 00 -
Bicawr TV-Accem AR S5448- 31 Steckholm LR L
Tatal
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LAY EVENTS AFTER THE REPORTING DATE

MERGER WITH TELE2

Do Jareszry 10, 2018, in wars onnowunsed that the Boonds of Deecnoes of
Tea? AB anvd Comm Himn Heldeg AB hae agreed en g <ombeation of Tek?
il S Hisiy [Fwcwgh 6 W100ctindy i, coeating o leoding mregrated
carrec ety provider. The metges il ba srpleranted by Tl atnertsng
Cam Herm, Coemn Ham dharebaldan will receter SEK 5702 in cosh phus 1,054
Bi nharey in Tede? on merger conaiderction o pach thare in Cam Hem Pleaue
Finad furthar irformation on the maeger in press releas awollobls ot

W COhETTIgr TR, 1,

EOPURCHASE OF SHARES

Cuwring the pariod from January 1 1o Febnery 16, 2018, on oddmional #2540
shais wisls pepuncimsd by o nedeperaen cedit FaTiume for an omawunt
of SEE Tden in oooondancs with AR o%d the Sale Horbor Regulausn. Com
Hiarn hidd 4,452, T8 owu shated o5 of Febiuory 1, 2018, cor irgsnding to
2.5% of the ol fusrrbed of iegstened dbaored.

CIVIDEHD 2018

The Board i proposing te the A5G of March 21, 7018 o dividend of SEK 4,00
{4.00) par vhare 1o be paid cut in squal parts on twe oooakon, with recond
digtes March 33 and July 2, 2018

e Eh ] DETAILS OF THE PARENT COMPANY

Cam Hern Holding AB ki o Seedish tegisbensd Bmed compery, (<op. teg
a3, SSAEEE-SA15] with its regiteced offics in Stackhalm, Sweden, Com
Ham'i gthaset howen Baen lnbed on Boudog Stackholm, Lorge Cop lnt, Tha
coraclidated ascounty ore gealobls gt Corn Hem Holding Ay heod office
o Flerminggaion 16, 104 310 Stockdhclm, Seecen,

el LA Pl DISCLOSURES FOR THE STATEMEMT OF

CASH FLOWS

Janl - Dee 5 Jan | - Dec 51
SEEm 07 201&
oo eI THONS TR TR RO ] B TP
of oses . 20
Prosiskons 2 I
itk revt Satbed with cosh,
s COAPEnES el 14T
Growp contribations not seftled with cosh =173 .
Sochar puoficfioes aeny noc srded with coch B ]
Tetal -5 s

INTEREST RECEVED AND PAID
Janl - Dec 51 Janl - Dec 51

SEEm Fi ol ]
vttt recesved . [+]
Interet o o

MET CASH FLOW CHAMGE IN INTEREST-BEARIMNG LIABILITIES

Hon-cah itama
Reclossiticanion of
Dez 31 Met  Copitolued interest  current liobilties o Dz 3
SEKm s eash flow rate  Group comparias ot
Lcagy-narm imprem- Gacring Robiries, Bt N Sl AR I A4
Tetal wtaieit-beaiing habiltie 2,780 1,554 e - 440
Py L 0y BT
Rechaiditication of
D 31 et Copitaled interedt  curient Babilites vs Dz 31
SEKm 2015 cah flow rate Group eompanies F ]
Tetal wtarest-baaring liabiltie el 1,987 s a7 780
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Thir Boord and CEQ dechare that the anrueal occounts wene prepared in occordance with gvnnrulh.l occepted u:l:nunting
principles. in Sweden and the Group’s consobdated aocounts were prepaned in aocondance with the intermational occounting
stondaords referred to in the Eurcpean Porlioment’s and Council’s regulation (EG) No, 1606/2007 of 19 Juy 2002 concerning
the spplication of international secounting standards. The annual accounts and the Group's consalidated accounts

provide @ true and foir picture of the performance and financlal position of the Parent Comparry and the Group, The Board
af Directors’ Repart for the Parent Compary and the Group provides a true and fair picture of the developrment af the
aperatiens, financlal position and performance of the Group and the Parert Compary and alse describaes materlal risks and
uncertainties to which the Forent Company and the other companies in the Group are exposed.

Stockhalm, Febnary 19, 3018

Andrew Barron
Chairrman

Manica Coneman Themnas Ekrnan

Board member Board membes

Eva Lindgvist Anders Milsson
Beard member Board rmemiber and

Chiaf Exscutive Officer
Marianne Balin Tormas Kadura
Employes representative Emngloryes representative

Our audit report was sulbmitted on February 20, 2018

KPMG AR

Temas Gerhardsson
Authorised Public Accountont
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AUDIT REPORT

Mhhpur‘l: 77

T tha guwrssen| raseting of thee shansholders of Corm e FHoldng AR, ooep. id 5560 586415

REPORET Ol THE ANMUAL ACCOUNTS AND CONSOLIDATED ACCOUNTS

Cipinians

W I it th aneasl ooosavts and consobdaned oooourts of Com Pem Molding AD for tha yeor 210, ascept for th sustainab@Ty report on poges 2-34.
Tt ol ciccasnts ond consolidoned oocoiuns of Thi cormpany ore inclisded on poges 3 16 in this dociament.

by O e Thol SRR DRCCOHINS et Dttty [ B 0 ORI wiTh, Tl Al ecosunts Mt e pretnt Rawrly, i ol reaateral Npscts, the Hrancial
wﬂdlhwmhd%}tmﬂll nﬂmwmmﬁhhhpﬁ Ehean ainchend i aceidanie with e Sevual S

ecnanti At The comcbdabed oot oursi ko Baen §

weith the Annwdl &

Act ard el Fairly, in ol retenal iepects, the firanckal

posiEion of the group os of December nwwwmmwmhhhmwu@mmmmmhwrw
Raporiting Siondosds {IFRS], os odopsed by the [, ond the Annual Aocounis Act. Chur oplrdora do not ooves the sustolrobdity report on poges 35- 54,
£ P T G TS S LT Pl hmbﬂnpupmﬂhtmmmwmwmmpmwmimwmmmmﬂmwﬁuh

tben o s of e anewoal and ko gl

el e con panate

Hin e with The Arnual A A

GBI
'ﬂ'ﬁlhﬁd:umdlbﬂ!hg&udmuﬁgﬂmmwuhmuwaﬂmmﬂlhpuﬂmﬂmdgm

with the conbent of the odditional mport that hay been

Chpr opinicns in Shis report on the the ennual
b tha porent comp

.,MMhumummﬁmhﬂmmmmﬂm“

Basis for
W corstucted tur il iR SoerSance with krerestional Saraond o Aud

g [EA] and ganeral

ol auditing sondards im Sweden. Dur nespensiblities

Mdr!hm-wwﬂlm&ﬂhrdnﬂhdmﬁqhdlwﬁhpwﬂhmmva-wdﬁwmﬂmwﬂﬁwmhﬂm'
with profeaional sthics for eooountarts in Sweden ond hove ot herwise fulfilled cur sthical eepornibsltion in oocondoncs with these recparermenty. This inchudes

that, teased on the best of o

el b, s prohubited services nelereed Do i the St Pesgabotion DRECHIMG Arviche S0 b basen prosided to tha

s COMpOTy o, whesie applcoble, 5 (RNt COMMp<NTy OF 03 controllad Cormpankes within the ELL

Wi bl £hal e vl anddends vl Faived

obnningd i sutfhohsnt Ond OppOpane o [ ovide o Dasis for our opinkns.

Koy Audit Matters

Wiy ausd® rmeatiers of the gad® o thoss nmatten that, in o profesional judgment, were of most sigrificonce in our oudit of the snnudl accounts ard consoli-
dated aocouns of the cument period. These matrens were oddeessed in thae contest of our oudkt of, and in foeming cur opsnion thaeon, the ol oooents ond
consolidned G2OoUNTE G5 & whobs, Bat w05 oL Plovic & SERaIInE Spanasn of Thiss STt

Valuation of geoduwill and sthaer intangibls auets in the ferm of < datiorahips and trodemark
ot cte K ord g prwiples on pages 41 ond 454 i the of cmotibred Yor chrtaed ink ErR—
mummw Reponse in the aedit

o o greedieill in h consolidated occounts of December 51,

mmwmwwmm-umdmmlmd

Nl?mldhﬁil'l,.ﬂlnhui:ﬂhgipm it <ok g
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redctiorahips and frodemori. wen. SEK 5, 960 milion,

Ther irpspinment nests Of Ohrse orisens OO both CompisdTy ond ose
himeraciisl o juckgrrenirs o Surune ivtenndl s vl 05 exDemal CordTions ond
pler. Exrmisls o such, ckgenent inehat fosncents of Futusw exsh Mo, which

ch i P B weith thee pracribad rrarthed o
well on crisesed 1hq'mluﬂlnm- in tha geoup's tenf of the carmying vohue of
cunhormas relatiombips,

Monsovs!, wit v oorakdeed th neosonabisness of the peedicted o
cirshy Thows [SUh o pevini Qeowth, dinsiopimeent: of This DENTTInG margin
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Crehar Infoamaatlon than the amnual sccounts and consldated
This docnarrasnt ol coraming other ind e thas al
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wiwh i Thais O] Bzt b DRt 50 Pirigemiialb Tiof T et loivoest b,

AN 0%l £

aorons and i fourd on pages 1-8 and S0-2. Tre Board of Direc-

Ot pxgafish o e arifusl S5 ouile % toriabdated Sos ot doi it tovi Thi ot inleirsth o v g il epiei oy T of i anie ook

shon iegarding Shis ofher information,
In connesthon with cur cud of the arrual and +

wharthar tha ind L]

a#&hﬂmmhmﬂufﬂﬂdﬂﬂmm s thdy procedure we oho foke info ooomank ca knowd-

y bt read the identified ohove and consider

wwmmmmwmmmmmmwmhmww
H o, e o o il i cotrimind it reing Thitt indarenanion, coralude than thede b o Fraterl misitouenent of this other donmation, we o neguied 1o

repart that fect. We havw nothing 1o sepornt in this regaed,

Besponsiblifcles of the Boged of Dlectons arad the Chisf [xecut v Oificer

Tirer Bceoecd of Elrescnors ond the Cried Esecunive Offices ore resporaibie ior the
WHNMMm:waMwmm

e a i varith The Arnueal & At aed,
cordeining tha bekrted pecounty, n & with: FIRS o8 adepted
eyt L), Thae Bosaed] of Dereciions ondd tha Chief Executies Dffcer ame oha
P For such Intemal | s thary 8 Ay S0 el

the preganation of annal aocoums ond consolidated soooures That one fes
H50emh FroeT i AR LT, whether du b5 fraud of @i

I prigsaring the andusl Sccours ond cofokdatid aessonts The Board of
Direciney and the Chisf Excutivs Cificer o resporaible for the auamament

of the Company’s Ond the groasp's 0bdity 10 coreing 05 @ going corem. Ty
checkose, % OppCabie, MaTDe's netsd 1o GOing Corcerm ond Lsing The gong
coreern b of oeednting. The giing concem basn of aosourting o howier
reot eppled H the Board of Directory ol the Chist Exscutie Cficer infend 1o
liqpaichate the comgsarsy, 10 ceoas openations, of hay no realistic oitemative bt
10 doso.

Thate At Coavamitios shall, without prejudics o the Booed of Director's re-

spesrrtibalitios onad Tosks in gefensl, oMy othest Thirgs cetries s commgary's
firaneial depoiting procei.

Audites’s responsibility
O ohiscThees, 00 10 GHION Neaanable GSRaranos otut whether the animel
aegarits ond corrobdeaned oo o5 o whioks one s Trom materal
rrimptatament, whether dus b frosd or emon, ondl bo Rsue an cudBor' naport
that includes cur opnicns, Remonable ousurorcs g kigh leeel of cusurance,
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FINANCIAL KEY METRICS AND ALTERNATIVE
PERFORMANCE MEASURES PER YEAR

Group T 2014 15 2004
REVEMLIE AND EARMINGS

Tatol reveruse, SEKm FALL] 5,665 5,000 4,781
Underking EMTDW, SEKm 2524 2,547 2,344 2242
Urnderking EBITDW rrangin, % 410 45.0 46 415
EBITDW, SEKm 2,855 2,518 2,.26% 2,004
EBITDs maorgin, % 40.0 445 454 421
Cperating profit (EBIT), SEKm Nz a5 T4 Sed
EBIT margin, % 12.6 15.0 4.5 ne
Financial inoorm and apansas, SEKm L] 440 508 -2,0a3
Rasuty afver financial feena, SEKm 553 4n e -1517
Mat rendt for the year, 3EKm A&l 7 2 -1,0%1
Copa, SEKm 1,138 k] k| 1,051
CASH FLOW SUMMARY

Cash fow from openating ectiities, SEKm 1,557 2114 1770 Fro)
Cash fiow fram irmsing oot kities, SEKm A,154 -3, M BT -1,518
Cash fiow from financing octivities, SEKm =1,303 e | B 645
Mt charge in cash ard covh equivalents, SEEm 120 ] ko) -40%
Caosh ond cosh equivalorts ot yeor-end, SEKm ] 470 T3 Té
FIMAMCIAL POSITION

Totol assets, SEXm 18,814 19,254 18,008 18,730
Mot debrUnderying ERITD® 3dx M LY. LR
Equity, SEEm 4,380 5,50 4,405 7,255
Equityfossets rotio, % 24 el 35 ke
PER SHARE METRICS

Eanings p e baloneiatner dikgicn, SEK 255 LS D.a% b4
Erquity par shane, SEK 5 30 33 35
Ivasragd nismbar of outstanding shares - before dilution 181, 204, 208 077195 304 088 412 157 4820 &g
Apurage nurnber of sutstanding shares - alter dikion 182,554, 500 191, 32500 FM4NR150 157482824
Mumber of sutstonding shares ot year-end 17, 255,468 A5 2GS 1S PNEZ5E  JO7SIR.5NY
EMPLOYEES

ivemroge numiber of employeos P47 1,047 1,084 1,015

DEVELOPMENT OF KEY QOFERATING METRICS'
Oparating segmant Cam Heem

iddressable footprint, thousards 628 2,265 1,548 1,874
nigui cormurnes sibscriba, Theusends 83 w45 kdl 874
Caraurmar Churn, % 151 13.2 152 5.2
Totol consumes RGLUS, thousonds 1,471 1,427 (A1 1,564
Broodband RELS, thousards 750 Taz G580 12
Digital TV RGLA, thousands 655 & &35 &g
= of which Tivl customers, thousonds 2 et ] 234 N
Fined tabaphony RGLE, thousards DA 243 7] 557
Corurmar ARPU, SEK 3 8 341 560
Oparating segment Boaxer
Unique corsumer subscribers, thousonds 451 495 541 nfa
Corgumar Churn, % 17.0 14.4 nio ]
Tated g RGLR, thousands 80 an nfG nfa
Broodband RGLs, thousands 6 n nio nfa
Digival TV BGLS, Thousands 4% 495 i g
Finid tisksjshasny RGLY, thousarnds B 7 Aia e
Coreumar ARPLUL 5EK ] 290 nia nfa
" Mo’ i & 3, e W] w0 i (A ] [P A e G Fee 1T e Pt v L G, Eadin | o sl
i Fiiyiell R (TR TRy R
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Definitions of finoncial key metrics and APM 81
IFRS-MEASURE
Earnings per share Met result for the period attributoble 1o owners of the Parert Company divided by the average
numbser of shares outstanding,
ALTERMATIVE PERFORMAMNCE MEASURES
An alternotive performance maeasure is understocd as o financial messure other than a financial mecsure defined or specified in
tha applicobls finoncial mporting framework. The altemathe parformance maaswes presanted i primearily found in the Boord of
Director’s report and s o complement to financial measures defined in FRS and are used by managemsent to evaluate cngoing
operations and control octivities. Alternative performonce measunes presented in thess interim finoncial statements should not
b cormidensd as a substitute for rmeasunes of performance in eccordance with IFRS and may ot be companabde 1o simllarly
tithed Prevcsues by ather comparies. For rmoee information regaeding the purpose with presented APMs please visit hatpawwe.
mﬂmwp.ﬁdﬂuﬂmﬂ!m‘dﬁﬂrﬁﬂn@.
Capital expenditure (Copex) Capital expenditure in Met dabt Interest-bearing liabilities, excluding bammawing
intangible assets and property, plont ond equiprent, including costs, less cosh and cosh equivalents.
copital supenditure finonced by leasing,
EBITDW EBIT excluding depreciation and armestisation, Het debtfUndertying EBITDM Met debt ot the end of the
petiod indcated divided by underlying EBITDW LTM.

EBITDA-marginal ERITDA as o percentoge of revenue.

. = Operating free cash flow (OFCF) Underlying EBITDA less
Equityfasiets ratio Equity o o percentage of 1atal adsets. capital sapenditare.
Equity free cash flow Underlying EBITDA less Capas,
intevest on bank debt and notes, taxes and change in et o 1 afit Ry s ! !
ks et perating pr (EBIT) s operating expenses
Equity per shore Equity divided by the total rumber of Underlying EBITDW EBITDA before daposals sxchuding items
outstanding shares. affecting comparabilty and oparating currency gains/losses.
Herns offecting comparablliity Hems of termporary nature such
as stoff costs related to restructuring ond transoction costs related  Undarlying ERITDA margin Underlying EBITDW as o
1o equistions. percentage of revenue
OTHER MEASURES
Condurmer ARPU Corsurmer ARPL) is caleulated by dividing BB ARPU B2B ARPL is cabeulated by dividing all brosd-
all digitel-TV, broodband, fixed telephony and ather revenue band, ficed telephony ond other revenue that can be
that can be alacated to each consumer service for the perisd  allecated to each BIB service for the pericd in question, by
in gquestion, by the averoge rurnber of totel unique consurner  the overage numiber of tetal unigue B2B subscribers for the
subscribars for the respective period, and further by the respective pericd, ond further by the number of months in
number of rmonths in the perod. The averege number of the periad. The average nunber of subseriben is caleulated
subscribars i calculoted s the numbaer of unique consurme as the numbaer of B2B subscriters on the first day in the
subscribers on the first day in the respective period plus the respective pericd plus the number of unigue BZB subscribers
number of unigue consumer subscribers on the last day of on the last doy of the respective period, divided by Two.
tha respective pariod, divided by two,
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Annual general meeting 2018

Shareholder information

Com Hem's Annual General Meeting (AGM) will be held on Wednesday, March 21, 2018,
at 15,00 CET at Lundgvist & Lindgvist Konferens, Klarabergsviadukten 20 in Stackhalm,

Registration at the AGM starts at 15.00 CET.

Participation

Shareholders who wish to attend the AGM must:

» b recorded in the shane register maintained by Eurochear
AB on Thursday, March 15, 2018

- giw natice of attendance to the company ot www.oom-
herngroup.comagrn20ll, by telephone +45 (018-402
2 48 or by mail to Com Hemn Holding AB, /o Euroclear
Sweden AB, Box 191, SE-100 23 Stackholm, Sweden, by no
bater than Thursday, March 15, 2008, When glving notice of
attendance, sharehakders must state their narme, personal
1D or corporate identity number, address ond telephors
murmber and registered sharehalding, and, where applica-
e, informiotion albout proses and assistants. (no mone
than two). Shareholders represented by prosy must issue o
power of attorney for their representative, such power of
attorney to be signed and dated by the shareholder. The
power of attorney (in ofiginal] must be sent 1o Com Hem
Holding AB ot the above address, well in odvance of the
AGM. The praxy form is available at weescombermgroup.
comfogmlN8. i the power of attorney & issued by o legal
entity, o certified copy of the legal entity’s certificate of
registration of @ comesponding docurnent must be en-
clesed, Sharehalders must to the AGM bring the entrance
card that will be sent befere the AGM to those shane-
holders who hawe natified their attendance. The entrance
card rmust be presenited at the entrance 1o the AGH. i
asharshalder does not howe on entrance cord, 0 new
entrance card con be issued an the regitration desk upon
praof of identification, The notice corvening the AGM and
other information i available at wwe.combemgroup.com/
agm0lE no later than four weeks before the meeting.

Annual Report 2007

Momines registered shares

Shareholders with nomines registened shares must, in order
to be entitled to participate in the AGM, temporarily hove
thizir shares registered in their own narme with Eurcchear See-
den AB, Such r\ogistrutim mast be effective no loter than as
of Thursday, March 15, 2018, This reans that shanehalders, in
due time before that day, should notify their bank or broker,

Financial calendar 2018

AGM, Srockbolm

Irtesirn Report Jormesry-March 2018
Irterirm Rieport Jaruary-bume 3018
Irterirn Report Jorusry-September 2018

Miarch 21, 2018
April 17, 2018
Juby 11, 2018
October 14, 2018

Distribution of Annual Repert
A copy of the annual repart con be ordered on

Wit COMbEMgreasp.com

Subseribe to news and reports
Fellaw Com Hem by subscribing to press releases and firan-

cial reparts by e-mail. Register ot www.comhemgroup . com

a2
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IMPORTANT INFORMATION

The information included in this decument is provided for informational purposes only and is neither
an offer to sell nor a solicitation of an offer to buy shares of Com Hem Holding AB (publ) ("COM HEM™)
or TeleZ2 AB [publ) ("TeleZ"). Tele2 is expected to file a registration statement on Form F-4 with the
Securitbes and Exchange Comemisston (the “SECT) in connection with the planned merger of COM HEM
into Telel ([“Transaction™), Tele2 is expected to mail a merger document, which is part of the
registration statement on Form F-4, to security holders of COM HEM in connection with the transaction.
This information is not a substitute for the registration statement, merger document or any other
offering materials or other documents that Tele2 plans to file with the SEC or send to security holders
of COM HEM in connection with the proposed transaction, INVESTORS AND SECURITY HOLDERS OF
COM HEM ARE URGED T READ THE REGISTRATION STATEMENT AND THE MERGER DOCUMENT
CAREFULLY WHEN IT BECOMES AVAILABLE. THE REGISTRATION STATEMENT AND THE MERGER
DOCUMENT CONTAIN IMPORETANT INFORMATION ABOUT THE TRANSACTION INCLUDING CERTAIN
RISKS RELATED TO THE TRANSACTION AND SHOULD BE READ BEFORE ANY DECISION 1S MADE WITH
RESPECT TO THE TRANSACTION. When the registration statement and merger document become
available, investors and security holders will be able to obtain free copies of it through the website
maintained by the SEC at www.secgov, Free copies of the merger document may also be obtained from
COM HEM, by directing a request to Mr. Marcus Lindberg, Head of Investor Relations, e-mail:
marcus lindberg@combem.com, phone: +46 734 39 25 40 or from Tele2, by directing such request to
Mr., Erik Strandin Pers, Head of Investor Relations, e-mail: erik.persitele com, phone: +46 733 41 41
a8,

In addition to the registration statement and merger document, COM HEM and Tele2 file annual,
quarterly and special reports and ather information with the Swedish Financial Supervisory Authority.
You may read and copy any reports, statements or other information filed by COM HEM or Tele2 at:
http://www.comhemgroup.se fenfinvestors/ and hitpe/ fwww teleZ. com finvestors/, respectively.

FORWARD LOOKING STATEMENTS

The information in this document may contain forward-locking statements. By their nature, forward-
looking statements involve known and unknown risks, uncertainties, assumptions and other factors
because they relate to events and depend on circumstances that will ocour in the future whether or not
outside the control of each respective company or the combined company. Such factors may cause
actual results, performance or developments to differ materially from those expressed or implied by
such forward-looking statements. Although the management of COM HEM believes that the expectations
reflected in any forward-looking statements are reasonable based on information currently available to
them, no assurance is given that such forward-leoking statements will prove to have been correct. You
should not place undue reliance on ferward-looking statements. They speak only as at the date thereof
and COM HEM undertakes no obligation to update any forward-looking statements. Past performance
of COM HEM or Tele2 does not guarantee or predict future performance of the combined company.
Moresver, COM HEM, TeleZ and their respective affiliates and their respective officers, emplovees and
agents do not undertake any obligation to review, update or confirm expectations or estimates or to
release any revisions to any forward-locking statements to reflect events that occur or circumstances
that arise in relation to the eontent of the presentation. Additionally, there can be no certainty that the
Transaction will be completed in the manner and timeframe described in this document, or at all.

NO SOLICITATION

This communication does not constitute notice to an extraordinary general meeting or a merger
document, nor shall it constitute an offer to sell or the solicitation or invitation of any offer to buy,
acquire or subscribe for, any securities or an inducement W enter into investrment activity, nor shall
there be any sale of securities in any jurisdiction in which such offer, solicitation or sale would be
unlawful prior to registration or qualification under the securities laws of any such jurisdiction.
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