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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 6-K

REPORT OF FOREIGN PRIVATE ISSUER
PURSUANT TO RULE 13a-16 OR 15d-16
UNDER THE SECURITIES EXCHANGE ACT OF 1934

For the month of March, 2017

Commission File Number: 001-12510

KONINKLIJKE AHOLD DELHAIZE N.V.

(Exact name of registrant as specified in its charter)

ROYAL AHOLD DELHAIZE

(Translation of registrant’ s name into English)

Provincialeweg 11
1506 MA Zaandam
The Netherlands

(Address of principal executive office)

Indicate by check mark whether the registrant files or will file annual reports under cover of Form 20-F or
Form 40-F.

Form 20-F Form 40-F O

Indicate by check mark if the registrant is submitting the Form 6-K in paper as permitted by Regulation S-T Rule
101(b)(1): O

Indicate by check mark if the registrant is submitting the Form 6-K in paper as permitted by Regulation S-T Rule
101(b)(7): O
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On March 1, 2017 Koninklijke Ahold Delhaize N.V. published the announcement of its 2017 Annual
General Meeting of Shareholders, which will be held on April 12,2017 at 2:00 p.m., local time, at Theater
Amsterdam, Danzigerkade 5, 1013 AP Amsterdam, Netherlands. Copies of the announcement and the other
materials listed below, which were published with the announcement, are furnished as Exhibits to this Form 6-K.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused
this report to be signed on its behalf by the undersigned, thereunto duly authorized.

KONINKLIJKE AHOLD DELHAIZE N.V.

Date: March 20, 2017 By: /s/ Jeff Carr
Name: Jeftf Carr
Title: EVP & CFO
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Exhibit 99.1
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Annual General Meeting 2017

The 2017 Annual General Meeting of Shareholders (“AGM”) of Koninklijke Ahold Delhaize N.V. (“Ahold Delhaize” or
“the Company”) will be held on April 12, 2017, at Theater Amsterdam, Danzigerkade 5 in Amsterdam. The meeting
will be audio webcast live and in full on this website.

The agenda and relevant documents were published on March 1, 2017.

Meeting documents
Below you find the agenda and other relevant documents:

AGM 2017 announcement (in Dutch)

Agenda and explanatory notes

Annual report 2016

Summary report 2016

Supplementary report on Sustainable Retailing performance 2016

Corporate Governance report

Remuneration report

2016 Statutory accounts Delhaize Group NV/SA

2016 Board report Delhaize Group NV/SA

Report of the Statutory Auditor of Delhaize Group NV/SA for the year ended July 23, 2016
Proxies: Company Representative Proxy / General Proxy / Independent Third Party Proxy

Outstanding shares and voting rights

On March 1, 2017, after market close, Koninklijke Ahold Delhaize N.V. had 1,262,539,062 ordinary shares outstanding.
Also 268,415,103 cumulative preferred financing shares are outstanding, to which 74,362,963 voting rights are
attached. The total number of voting rights is 1,336,902,025.

Attending the meeting and voting
The 2017 AGM will be held on April 12, 2017 at 2:00 PM CET. The registration will start at 1:00 PM CET. Click here for
a route description to Theater Amsterdam.

Shareholders have several possibilities to cast their votes at the AGM, which are outlined below.

Registration and record date

Pursuant to Dutch law, the persons who will be considered as entitled to vote and/ or attend the AGM, are those
persons who on March 15, 2017, after processing of all settlements per this date (the “Record Date”) have these
rights and are registered as such in a (sub)register designated by the Management Board. The (sub)registers for
bearer shares are the administrations held at the Record Date - March 15, 2017 at 6:00 PM CET, by the banks and
brokers which are participating institutions (aangesloten instellingen) according to the Dutch Securities Depository Act
(Wet Giraal Effectenverkeer) of Nederlands Centraal Instituut voor Giraal Effectenverkeer B.V. (Parts of) the
shareholders registers of the Company are designated as (sub)registers for holders of registered shares.

Notification
Holders of bearer shares who either in person or by proxy wish to attend the meeting could register with ABN AMRO
Bank N.V. via www.abnamro.com/evoting or via their own bank as from
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March 15, 2017, up to and including ultimately April 5, 2017 at 5:00 PM CET. A confirmation must be submitted to ABN
AMRO Bank N.V. via www.abnamro.com/intermediary, no later than April 6, 2017 at 10:00 AM CET, by the
participating institution in which administration those holders are registered as holders of the shares, stating that such
shares were or will be registered at the Record Date, whereupon the holder will receive an admission ticket for the
general meeting.

Registered shares
Holders of registered shares who wish to attend the general meeting have to notify the Company in the manner set
forth in the letters sent to them.

Identification

Persons without a valid admission ticket will not be admitted to the meeting. Persons entitled to attend the meeting
may be asked for identification prior to being admitted and are therefore requested to carry a valid identity document
(such as a passport or driver’ s license).

Voting

If you will be present during the meeting you will be able to cast your vote directly on all subjects that are brought up
for voting. Voting at the shareholders meeting will be done by means of an electronic voting system, so that the
outcome of the vote can be determined directly.

Please note that facilities will be available for proxyholders that represent several shareholders and that wish to vote in
different ratios per agenda item. Such proxyholders are requested to contact the Company at +31 88 659 5275.

Voting instruction through the internet

Shareholders may also participate in the decision-making process and cast their vote through an electronic proxy with
a voting instruction. In such case you need to register your shares in Ahold Delhaize with ABN AMRO ultimately on
April 5, 2017 at 5:00 PM CET. You may electronically give your voting instruction through www.abnamro.com/evoting.
You will grant an electronic proxy with a voting instruction to the Company Secretary of Ahold Delhaize or to SGG
Netherlands N.V. (“SGG”). If you desire, you may also change your voting instruction. You may submit your voting
instruction up to and including April 5, 2017 at 5:00 PM CET.

Voting instruction via written proxy
The meeting and voting rights may be exercised by a written proxy. There are three different Proxy forms, which are
available in the ‘meeting documents’ section above and at the offices of Koninklijke Ahold Delhaize N.V.

Proxy to Company Representative

With the Proxy Company Representative shareholders may provide any of the Ahold Delhaize representatives referred
to in this form with a proxy to represent the shareholder at the AGM, in the manner set out in the Proxy Company
Representative form. This written proxy must have been received by the Company Secretariat ultimately on April 5,
2017. Anyone attending on your behalf should bring the written proof that you are a shareholder (registratiebewijs).
Therefore, please send the written proof that you are a shareholder to Ahold Delhaize.

General proxy

With the General Proxy form shareholders may provide any and all person of their choice with a proxy to represent the
shareholder at the AGM, in the manner set out in the General Proxy form. This written proxy must have been received
by the Company Secretariat ultimately on April 5, 2017. Please note that anyone attending on your behalf should bring
the written proof that you are a shareholder (registratiebewijs), as well as a copy of the written proxy as these need to

be shown at the registration for the meeting.

2/3
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Proxy to Independent Third Party

It is possible to provide a proxy to SGG, which will perform the proxy as an independent third party. This written proxy
to SGG, which will also contain voting instructions, must have been received by SGG ultimately on April 5, 2017.
Anyone attending on your behalf should bring the written proof that you are a shareholder (registratiebewijs).
Therefore, please send the written proof that you are shareholder to SGG.

Holders of American Depository Receipts

If you are a registered holder of American Depositary Receipts (ADRs), you may give your instruction through
Deutsche Bank Trust Company Americas, the U.S. depositary. You will receive information, including a voting
instruction card. If your ADRs are held through a bank, broker or custodian, you will receive the voting instruction card
from your bank, broker or custodian directly. Both registered and beneficial holders can vote their shares provided
such holders have returned their completed proxy form prior to 10 am New York time on March 29, 2017.

3/3
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Agenda and explanatory notes
to the agenda of the 2017
Annual General Meeting of Shareholders
of Koninklijke Ahold Delhaize N.V.

To be held at Theater Amsterdam, Danzigerkade 5 in Amsterdam,
on April 12, 2017 at 14:00 hours CET

Dated March 1, 2017
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Agenda 2017 Annual General Meeting of Shareholders

Opening (no voting)
Report of the Management Board for the financial year 2016 (no voting)
Explanation of policy on additions to reserves and dividends (no voling)

Explanation of the implementation of the remuneration policy of the Management
Board (no voting)

Proposal to adopt the 2016 financial statements (voting item)
Proposal to determine the dividend over financial year 2016 (voling item)

7. Proposal for discharge of liabilities of the members of the Management Board
(voting item)

8. Proposal for discharge of liabilities of the members of the Supervisory Board
(voting item)

9. Explanation of the management report of the former board of directors of Delhaize
Group and the report of the former statutory auditor of Delhaize Group (no voting)

10. Proposal to adopt the statutory annual accounts of Delhaize Group (voting item)

11. Proposal to discharge the liability of the former members of the board of directors of
Delhaize Group (voting item)

12. Proposal for discharge of liabilities of the former statutory auditor of Delhaize Group
(voting item)

13. Proposal to re-appoint Mr. J.H.M. Hommen as member of the Supervisory Board
(voling item)

14. Proposal to re-appoint Mr. B.J. Noteboom as member of the Supervisory Board
(voting item)

15. Proposal for an individual exception to the remuneration policy of the Management
Board (voting item)

16. Proposal to appoint PricewaterhouseCoopers Accountants M.V, as external auditor
for financial year 2017 (voting item)

17. Authorization to issue shares (voling item)

18. Authorization to restrict or exclude pre-emptive rights (voting item)
19. Authorization to acquire shares (voting item)

20. Cancellation of common shares (voling item)

21, Closing (no voting)
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Explanatory notes to the 2017 Annual General Meeting of
Shareholders

All information regarding the Annual General Meeting of Shareholders of Koninklijke Ahold
Delhaize N.V. (“the Company”) can be found on
www.aholddelhaize.com/en/about-us/governance/shareholders-meelings/.

For each separate agenda item it is specified whether it is a voting item or not.

1. Opening (no voting)

2. Report of the Management Board for the financial year 2016
(no voting)

This agenda item includes an account of the financial year 2016, including the report of the
Supervisory Board.

3. Explanation of policy on additions to reserves and dividends
(no voting)

In accordance with the Dutch Corporate Governance Code the policy on additions to
reserves and on dividends is dealt with and explained as a separate agenda item.

The Company's dividend policy is to target a payout ratio of 40-50 percent of pro forma*
underlying income from continuing operations. This policy has resulted in the proposal
under agenda item 6.

* Pro forma numbers include (historical) Koninklijke Ahald M.V, (*Ahold”) and Delhaize
Group NV/SA (“Delhaize Group”) results: excluding the performance of remedy stores and
other divestments; excluding merger transaction costs; including the Purchase Price
Allocation effects; including alignment of Global Support Office functions and related costs;
including alignment of foreign exchange rates used in the translation of foreign group
entities.

4. Explanation of the implementation of the remuneration policy
of the Management Board (no voting)

The Company’s remuneration policy aims at attracting, motivating and retaining the best
qualified talent. In accordance with arlicle 2:135 paragraph 5a of the Dutch Civil Code the
remuneration policy is dealt with and explained as a separate agenda item,

The remuneration policy for the members of the Management Board was adopted at the
General Meeting of Shareholders on April 19, 2016.

5. Proposal to adopt the 2016 financial statements (voting item)

This agenda item includes the proposal to adopt the 2016 financial statements.
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6. Proposal to determine the dividend over financial year 2016
(voting item)

In due observance of the Articles of Association, the Supervisory Board, in consultation
with the Management Board, determinas which part of the profits will be added to the
reserves. The part of the profits remaining after the appropriation to the reserves will be at
the disposal of the General Meeting of Shareholders. Within the scope of the policy on
additions to reserves and on dividend of the Company as discussed under agenda item 3,
the following proposal is made for the determination and distribution of dividend on
common shares,

It is proposed to the General Meeting of Shareholders to determine the dividend for the
financial year 2016 at EUR 0.57 (fifty seven eurocents) per common share. This amount
shall be payable on April 26, 2017.

7. Proposal for discharge of liabilities of the members of the
Management Board (voting item)

It is proposed to the General Meeting of Shareholders to discharge the members of the
Management Board in office in 2016 from all liability in relation to the exercise of their
duties in the financial year 2016, to the extent that such exercise is apparent from the
financial statements or other public disclosures prior to the adoption of the 2016 financial
statements.

8. Proposal for discharge of liabilities of the members of the
Supervisory Board (voting item)

It is proposed to the General Meeling of Shareholders to discharge the members of the
Supervisory Board in office in 2016 from all liability in relation to the exercise of their dulies
in the financial year 2016, to the extent that such exercise is apparent from the financial
statements or other public disclosures prior to the adoption of the 2016 financial
statements.

9. Explanation of the management report of the former board of
directors of Delhaize Group and the report of the former statutory
auditor of Delhaize Group (no voting)

This agenda item includes an explanation of the management report of Delhaize Group,
prepared in accordance with article 96 of the Belgian Company Code by the former board
of directors of Delhaize Group and the statutory auditor report, prepared in accordance
with article 144 of the Belgian Company Code by the former statutory auditor of Delhaize
Group, i.e. Deloitte, Bedrijffsrevisoren, BV CVBA, for the period from 1 January 2016 up to
and including 23 July 2016,

Although Delhaize Group ceased to exist following the merger with Ahold, article 704 of
the Belgian Company Code requires the former board of directors of Delhaize Group to
prepare the statutory annual accounts and the annual board report for the period from 1
January 2016 up to and including 23 July 2016. Consequently, these annual accounts, as

4
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prepared by the former board of directors of Delhaize Group need to be audited by the
former statutory auditor of Delhaize Group.

In accordance with articles 142, 143 juncto 704 of the Belgian Company Code, the former
statutory auditor is required to review the accounts and prepare a report on the annual
accounts of Delhaize Group for the attention of the General Meeting of Shareholders of
the Company. The former statutory auditor (i) expressed an ungualified opinion on the
annual accounts of Delhaize Group for the financial period ended 23 July 2016, (i) stated
that the management report of the former board of directors of Delhaize Group include the
information required by law and (iii) certified that the annual accounts give a true and fair
view on the situation of Delhaize Group.

Mo vote is required on the management report and the report of the statutory auditor.

10. Proposal to adopt the statutory annual accounts of Delhaize
Group (voting item)

It is proposed to the General Meeting of Shareholders to adopt the statutory annual
accounts of Delhaize Group, prepared by the former board of directors of Delhaize Group,
for the period from 1 January 2016 up to and including 23 July 2016. Pursuant to article
704 of the Belgian Company Code, the General Meeting of Shareholders of the Company
are responsible for approving the annual accounts of Delhaize Group for the period
between 1 January 2016 and the accounting reference date , i.e. 23 July Z016.

Guoing forward, the General Meeting of Shareholders will be requested to adopt only the
consolidated group accounts. This approval for former Delhaize Group accounts is only
required in connection with the merger between Ahold and Delhaize Group that was
completed during the financial year 2016.

11. Proposal to discharge the liability of the former members of the
board of directors of Delhaize Group (voting item)

It is proposed to the General Meeting of Shareholders to discharge the former members of
the board of directors of Delhaize Group, in office during the period from 1 January 2016
up to and including 23 July 2016, from all liability in relation to the exercise of their duties
in the period between 1 January 2016 and 23 July 2016.

Under the merger, the General Meeting of Shareholders ‘inherited’ the competence of
the Delhaize Group General Meeting of Shareholders to grant such discharge.

12. Proposal for discharge of liabilities of the former statutory
auditor of Delhaize Group (voting item)

It is proposed to the General Meeting of Shareholders to discharge the former statutory
auditor of Delhaize Group, Deloitte, Bedrijffsrevisoren, BY CVBA, in office during the period
frorm 1 January 2016 up to and including 23 July 2016, from all liability in relation to the
exercise of its duties in the period between 1 January 2016 and 23 July 2016.
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Under Belgian law, after approval of the annual accounts, the General Meeting of
Shareholders has to vote on the discharge of liability of the statutory auditor. Such
discharge is valid only to the extent that the annual accounts contain neither omission, nor
false indication concealing Delhaize Group's genuine situation. In addition, this discharge
of liability regarding actions contrary to, or inconsistent with, the articles of association or
the Belgian Company Code, is valid only if such actions have been mentioned in the
convening notice of the Annual General Meating of Shareholders, which is not the case.

Pursuant to article 704 of the Belgian Company Code, the General Meeting of
Shareholders of the Company must decide on discharging the supervisory bodies
(including the statutory auditor) of Delhaize Group for the performance of their mandate
between 1 January 2016 and the accounting reference date 23 July 2016.

The auditor's discharge is tabled exclusively in connection with the request for approval of
the former Delhaize Group accounts (as explained under 10 above).

13. Proposal to re-appoint Mr. J.H.M. Hommen as member of the
Supervisory Board (voting item)

In accordance with the articles of association of the Company, the Supervisory Board
proposes to appoint Mr. J.H.M. Hommen for a new term as a member of the Supervisory
Board. The proposed appointment is for a term ending on the day of the annual General
Meeting of Shareholders to be held in 2021, which is the fourth year after the year of the
re-appointment.

Jan Hommen (April 29, 1943) is a Dutch national. He was appointed to Ahold's
Supervisory Board at the General Meeting of Shareholders on April 17, 2013. Prior to the
merger between Ahold and Delhaize Group, Mr. Hommen served as Chairman of Ahold’s
Supervisory Board. He was previously Vice Chairman of Ahold's Supervisory Board and
served as Chairman of the Audit Committee from 2003 to 2007.

Mr. Hommen is the former CEO of KPMG the Metherlands, and has also served as CEO of
ING Group M.V., CFO and vice chairman of the board of management of Royal Philips
Electronics N.V. and CFO of Aluminum Company of America,

Currently Mr. Hommen is chairman of the supervisory board of Brabantse Ontwikkelings
Maatschappi] Holding B.V., chairman of the board of trustees of Tilburg University and
United World College Mederland, and an advisor to Advent International PLC.

The Supervisory Board recommends to appoint Mr. Hommen for a new term as a member
of the Supervisory Board in view of his knowledge of the Company, his financial and
management experience in intermational business, his knowledge and experience in social
and employment related matters, his understanding of corporate responsibility, his
experience in disclosure and communication matters and the dedication with which he
fulfils his role as Vice Chairman of the Supervisory Board and member of the Governance
and Nomination Committee (previously the Selection and Appaintment Commities).

In 2016, Mr. Hommen attended all Supervisory Board meetings, all meetings of the
Governance and Nomination Committee. Up to the merger, Mr. Hommen attended all
meetings of the Remuneration Committee and Audit Committee as an observer.
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The proposed re-appointment is in line with the Dulch Corporate Governance Code and
the Company's articles of association,

Mr. Hommen holds no shares in the Company.

14. Proposal to re-appoint Mr. B.J. Noteboom as member of the
Supervisory Board (voting item)

In accordance with the articles of association of the Company, the Supervisory Board
proposes to appoint Mr. B.J. Moteboom for a new term as a member of the Supervisory
Board. The proposed appointment is for a term ending on the day of the annual General
Meeting of Shareholders to be held in 2021, which is the fourth year after the year of the
re-appointment.

Ben Noteboom (July 4, 1958) is a Dutch national. He was first appointed to the
Supervisory Board on April 28, 2009. Mr. Noteboom is former CEO and chairman of the
executive board of Randstad Holding N.V., to which he was appointed in 2001. He had
first joined Randstad in 1993 and held various senior management positions during his
time with that company.

Mr. Moteboom is a member of the supervisory board of Aegon N.V., chairman of its
remuneration committee and a member of its audit committee. He is also a member of the
suparvisory board and audit committee of Wolters Kluwer NV, and Koninklijke Vopak
N.V., and a member of the boards of the Holland Festival Foundation and the Cancer
Center Amsterdam.

The Supervisory Board recommends to appoint Mr, Noteboom for a new term as a
member of the Supervisory Board in view of his knowledge of the Company, his financial
and management experience in international business, his knowledge and experience in
social and employment related matters, his understanding of corporate responsibility, his
experience in disclosure and communication matters, his experience in marketing related
matters and the dedication with which he fulfils his role as member of the Supervisory
Board, Chairman of the Governance and Momination Committee and member of the
Remuneration Committee.

In 2016, Mr. Noteboom attended nine out of ten Supervisory Board meetings, all meetings
of the Governance and Nomination Committee, and all meetings of the Remuneration
Committee.

The proposed re-appointment is in line with the Dulch Corporate Governance Code and
the Company's articles of association.

Mr. Moteboom holds 15,637 shares in the Company.

15. Proposal for an individual exception to the remuneration policy
of the Management Board (voting item)

In determining the remuneration of members of the Management Board, the Company
considers the remuneration paid to executives in comparable positions at ather
companies. The objective is to establish Target Total Direct Compensation around the
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median of the market most relevant in relation to recruitment and retention of top
management. In order to align Mr, Holt with his local retail market peers, the Supervisory
Board proposes to the General Meeting of Shareholders to approve an individual
exception to the remuneration policy of the Management Board so that the Supervisory
Board can determine the remuneration for the US COO (Mr. Holt) on the basis of a local
reference market, instead of the current labor market peer group consisting of 18
companies; being 6 European peers, & US peers and 6 AEX companies,

Rationale of the Proposal

With the resignation of Mr. McCann from Ahold USA ("AUSA"), Mr. Holt was appointed the
new COO of AUSA. His in-depth knowledge of the US retail market, the Delhaize America
brands and additional experience with AUSA will allow the Company to secure the
strength of the great local brands in the US markets while at the same time deliver on the
synergies and share best practices among those brands.

The compensation practices between Continental Europe and the United States of
America differ and the median market levels of the labor market reference group are
significantly below the market median compensation levels of the US Retail market for the
COO positions.

In order to sustain the qualities of Mr. Holt and his experience with the Company’s US
local brands, it is appropriate to compensate Mr. Holt in accordance with peers in the US
market. To that extent the Company proposes to align the compensation of Mr. Holt to the
US Retail Market. For this purpose and based on the same selection criteria as were used
for the Policy peer group, a US retail labor market reference group has been defined
comprising of 14 companies:

Archer Daniels Midland Home Depot Sysco

Best Buy Co Kroger Target

Costco Wholesale Lowe's Companies Tyson Foods

CWVS Health Macy's Walgreens Boots Alliance
Dollar General Staples

The Company positions at the median of this group based on the mix of selection criteria
(total revenue, market capitalization, total assets and number of employees).

The target Total Direct Compensation level for the COO role in the US will be positioned
around the median of the above mentioned US retail labor market reference group. The
existing at-target Annual cash incentive plan (EIP) and long-term Equity-based program
(GRO) remain unchanged at respectively 100% and 200% of Base salary.

Implications

The current salary of Mr. Holt amounts to US$ 925,000 per annum. The at target Total
Direct Compensation per annum amounts to USE 3,700,000, This positions Mr. Holt below
the P25 level of the US retail labor market reference group. It is the intention of the
Supervisory Board, in case the exception to the Remuneration Policy is approved by the
General Meeting of Shareholders, to increase the base salary of Mr. Holt to USS 990,000
per annum. The at target Total Direct Compensation per annum will amount to US$
3,960,000, This would position the at-target Total Direct Compensation of Mr. Holt slightly
below the median of the US Retail Market Peer Group.
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The remuneration policy of the Management Board, approved during the Annual General
Meeting of Shareholders on April 19, 2016, can be found on
www.aholddelhaize.com/enfabout-us/governance/decumentation/.

16. Proposal to appoint PricewaterhouseCoopers Accountants N.V.
as external auditor for financial year 2017 (voting item)

It is proposed to the General Meeting of Shareholders that Pricewaterhouse Coopers
Accountants M.V, will be appointed as the external auditor of the Company for the financial
year 2017,

17. Authorization to issue shares (voting item)

It is proposed to the General Meeting of Shareholders to authorize the Management Board
for a period of 18 months from the date of this annual General Meeting of Shareholders,
i.e. until and including October 12, 2018, to issue common shares or grant rights to acquire
common shares, subject to the approval of the Supervisory Board.

The authority to issue shares or to grant rights to acquire shares is intended for the issue
of common shares or the granting of rights to acquire commaon shares in respect of share-
based compensation plans for employees, to provide the possibility to react in a timely and
flexible manner in respect of the financing of the Company and in connection with or on
the occasion of mergers, acquisitions and/or (strategic) alliances.

In accordance with article 2:96, paragraphs 1 and 5, of the Dutch Civil Code, it is proposed
to authorize the Management Board to issue common shares or grant rights to acquire
commaon shares, subject to the approval of the Supervisory Board. In accordance with
current corporate governance practices the proposal is limited to a period of 18 months
from the date of this annual General Meeting of Shareholders, i.e. until and including
October 12, 2018, and to a maximum of 10% of the issued share capital. When this
authorization shall be approved, the current authorization shall no longer be utilized.

18. Authorization to restrict or exclude pre-emptive rights
(voting item)

It is proposed to the General Meeting of Shareholders to authorize the Management Board
for a period of 18 months from the date of this annual General Meeting of Shareholders,
i.e. until and including October 12, 2018, to restrict or exclude, subject to the approval of
the Supervisory Board, pre-emplive rights in relation to the issue of common shares or the
granting of rights to acquire commaon shares.

This proposal is made in accordance with article 2:96a, paragraph 6 of the Dutch Civil
Code. In accordance with the proposal under agenda item 17, this proposal is limited to a
period of 18 months from the date of this General Meeting of Shareholders and until and
including October 12, 2018. Pursuant to our Articles of Association, if less than 50% of the
issued and outstanding capital is represented, this proposal can only be adopted by a
majority of at least two-thirds of the voles cast. If 50% or more of the issued and
outstanding capital is represented, a simple majority is sufficient to adopt this proposal.
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When this authorization shall be approved, the current authorization shall no longer be
utilized.

19. Authorization to acquire shares (voting item)

It is proposed to the General Meeting of Shareholders to authorize the Management Board
for a period of 18 months from the date of this annual General Meeting of Shareholders,
i.e. until and including October 12, 2018, to acquire shares in the Company subject to the
approval of the Supervisory Board.

The purpose of this proposal is to give the Management Board the authorization to reduce
the Company's outstanding share capital in order to return capital to the Company's
shareholders, andfor to cover obligations under share-based compensation plans or for
other purposes.

The proposal is made in accordance with article 2:98, paragraph 4 of the Dutch Civil Code,
Shares may be acquired at the stock exchange or otherwise, at a price (i) for common
shares between par value and 110% of the opening price at Euronext Amsterdam N.V. at
the date of the acquisition, and (i) for the cumulative preferred financing shares between
100% and 110% of the amount paid up (including share premium) on the relevant shares.
Shares may be acquired up to 10% of the issued share capital at the date of acquisition
and provided that the Company and its subsidiaries will not hold more than 10% of the
issued share capital in the Company. When this authorization shall be approved, the
current authorization shall no longer be utilized.

20. Cancellation of common shares (voting item)

It is proposed to the General Meeting of Shareholders to cancel any or all common shares
in the share capital of the Company held or repurchased by the Company under the
authorization referred to under agenda item 19 resulling in a reduction of the Company’s
issued common shares. The number of shares that will be cancelled (whether or notin a
tranche) shall be determined by the Management Board, with a maximum of the same
10% of the issued share capital that may be acquired pursuant to agenda item 19. The
cancellation may be executed in one or more tranches.

Pursuant to the relevant statutory provisions, cancellation may not be effected earlier than
two months after a resolution to cancel shares is adopted and publicly announced; this will
apply for each tranche. The purpose of this proposal is cancellation of common shares
held by the Company or that have been acquired in accordance with the proposal under
agenda itern 19 to the extent that such shares shall not be used to cover obligations under
share-based compeansation plans or for other purposes.

21. Closing (no voting)

10
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Introduction

In 2016, we brought two
successful businesses together
to create one of the world’s
largest retail groups, able

to deliver even more for

the customers of our great
local brands.
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We are Ahold Delhaize

Together, we build great local brands, bringing
fresh inspiration every day.

Our family of strong local brands delivers great food,
value and innovations to customers in || countries
through 6,556 stores and online. We combine global
scale with the most local and personal service.

We make supermarkets smarter and online shopping
faster and better. And are committed to becoming
an even more sustainable business.

We are working hard to be the world’s most
inspiring food retailer.

We are better together.

\ N
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£49.7bn £1.9bn 3.82
€62.3bn £9.3bn 375

€0.,57

‘E4.1bn
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Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

'

‘i.

|‘ '

=/
¥
w

o

vgorking S\ “s{-;

etter gtogether

business

Tracing our roots back IS0 years, we have come together " I
to build on our portfolio of streng local brands,common

Together we are sharing best practices, learning from

8 purpose and deep commitment to sustainable retailing.
" oneanother, and realizing the benefits of our scale. §
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Our family of great local brands serves more than
50 miillion customers each week across |l countries.
Each brand shares a passion for delivering quality,
value and experiences to customers and partnering
with local communities to be a better neighbor.
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We are bringing fresh inspiration and new.innovations
every day to customers, communities and associates.
Qur brands aim to make life alittle easier, healthier
and more affordable foreveryone, to build a better
future for our businesses and their communities.
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Our great local brands

Qur great local brands are the
heart of our businesses.

Each brand shares a passion for
delivering great food, value and
innovations, both in stores and
online, and for creating inclusive
workplaces that provide
rewarding career opportunities.

Qur brands have also established
meaningful, lasting commitments
to strengthen local communities,
source responsibly and help
customers make healthier

choices every day.

®

15, vis Jr wen
winw.sholddelhaize.com

Tatal auociates
ahold Wi iegrent:

114,000

Ahold USA

$SWP&5MP‘

Harket area
Connecticut, Massachusetts, Mew Jersey,
Méw Yok and Rbhade 18land

Formats
Suparmarkels, Wpersiores, onling Shopping

IFveEstors

G 1A TS

Harket area
Pennsyhranic

Formats
SUDEFMArKets, SUpErsiares, cnling thopping

Abvebd Delhaiee Annuaal Report 20

PMARTIN Y

Market area
Pennsytvania, Maryland, Virginia
and West Virginio

Formats
SupBImMarkets, sUperstares, anline shapping

:LE_.'.':

147

44

ores steres
Customer proposition Customer proposition Customer propasition
My Stop & Shop helps me save monay, My Giant helps me save money, My Martin's helps me save monay,
save time and eat well save time and eat well save time and eat well
'\l' Giant Peaped bfresh
Market area Market area Market area

Detaware, District of Columbia, Mandand
and ¥irginia

Farmats
Supermaricets, superstores, onling shopping

12 stotes ocrass the LS, East Coast
and Midwest plus the District of Columbia

Formati
Onling grocery shopping

Massachusens

Formats
Small supermarkets

168

online store

4

stores

Custemner propesition
My Giant helps me save money,
save time and sat well

Custemer propesition
‘We make life easier. We give our customers
tha time back ta da the things thay leve

Custemer propasitien

bfresh = your super city market - the perfect
maih-up of fresh foods, greceried, inspiring
meals, killer service and great value
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Our great local brands continued

Delhaize America

FOODA=LION

Market area
Delaware, Georgia, Kentucky, Maryland,
Marth Caraling, Pénndgyhaanic '

Tennessea, Virginka and West v

Governance  Finand

The Netherlands

Albert Heljn

Harket area

The Metherlands, Belgium and Germarny
Farmats

Supermorkets, convenience stores,
online Ahapping

IFrees1ors

Market area
The Netherlands

Store formats
Drugstares, online shopping
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Harket area
The Metherlends

Store formats
Wine and liquor steres, online shopping

1,Olf

stores

547

stores

605

Cuitomer proposition

Customer propoiition

Cuitomer proposition

Cuitemer propaiition

You can count on Food Lion..-Every day! Everybody Appie The best drugstore with the best & affordaoble Everyone an expert
selutions fer Health, Beauty, Care & Baby
Total asseckates Delhalze America segment:
Maorket area Harket area

Moine, Massachusetts, Mew Hampshine,
Mew York and Verrmant

Formats

Supermarkets, onling shopping

Ther Netherlands, Belgium

Formats
Online shopping for gensral merchandise

steres

enline stere

Customer preposition
The full shap... fresh, local, priced right,
healthy, great service

Custormer proposition

The itere for all of us

95,000
100,000
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Our great local brands continued

Belgium

Harket area
Belgism and Luxembourg

Formats
Supermarkets, convenience stores

IFrees1ors

Central and Southeastern Europe

alb‘e'rt

Market area
Crech Republic

Formats
Supermarkets, compact hypers
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] A x) [

Market area
Serbig

Formats
Supermarkets, online shopping

765

Steres

330

379

Custemer preposition
Buy wrll, eat wall

Customer propesition
‘Well-cralted fresh food with trusted
quality and price

Custemer propasition
Always frash, always near, always Maxd

Total asseciates Belgium segment:

14,000

Total auseigtes Contral and
Southeasterm Europs wsgmant:

47,000

&Y Tempo

Market area
Serbia

Formati
Hypermarkets

Market area
Greece

Farmats
Supermarkels, Convenience siones

25

364

stores steres
Customer proposition Customer propasition
Always in action Ther joy of affering the bast
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Our great local brands continued

Central and Southeastern Europe continued Joint venturas
TENAEC22 B pet )
S AR
Market area Market area Market area Market area
Greece Romanic Portuga Indonesia
Formats Farmats Formats Formats
Supermarkets Supermarkets, online shopping Supermarkets Compact supermarkets, supermarkets
steras stored tares teres
Customer prepesition Customer proposition Custemer propesition Custemer propasiticn
Your partner for competitive grocery Enjoy your life It tastes good to pay o little Frasher, affordable, closer
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Message from our CEO

Q

Together, we build
great local brands,
bringing fresh
inspiration every day.

IFPees1ors

Dear reader,

It is with great satisfaction and pride that |
look back on B0, It was the yeor we become
Ahold Delhaize: a top 1O retoil family with
mare than #0 strong lecal brands Browaght 1o
life for customers by hundreds of thousands of
dedicated associoteés, We ane an interndationdal
retailer with an cmni-channel offering
centered on our leading supermarkets and
eCommerce businesses.

What an exciting journey

it's been so far

W kicked ol f our féw COMBary with great
energy. thanks to the relentless drive of
hey ntained the b 5

momentum and enctled cur bronds o

CUF e

EonBrue inAcwatng and doing Bettér,

for

tom
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Customerns want conwerends and they want it
acreds channels, as well ax in the products they
buy. They don't wont to compromise it even as
they increasingly care about the health benefits
and onging of the food they eat, Our brands
are responding.

In FO8G, our gréat kacal b eV
astrong performance, increasing sales,
aperating income and morging for the full year,
Pro forma net sabes increased 344 ot constant
exchange rates and aduste
week of 2005, to €623 ballion,
by thee Custome

promotions, an
the Methe

and 5o,
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Message from our CEO continued

T build on this success, we have used our
knowledge of custorners and changing trends
s the foundation for developing our new
strategy: Better Together. It is driving cur entire
campany forward with a shared purpose;
together we builld great (ooal brands, Bringing
fresh inspiration every day, Qur bronds one
embracing Beiter Tegether and implementing
it locally to further deepen connections with
both customers and communities.

Ad yau read our Annudal Report, you will 1es
sustainable retailing embedded throughout
Bettar Together, in everything we do. It is one
connected story, showing sustainability as a
care business driver Brked 10 how we save far
cur customens, drivee growth, make promises 1o
our stakeholders, live our volees, and achleve
CAr pUrpose as a comipany. For mare detail on
all the elements of our new strategy, please
see Qur Belter Together Strotegy

Iim tive medst of this busy year, and while
delivering strong perfarmance, I'm proud

of what the people ocross our great local
Brands hove aiready achieved towards our
strategic goals. Te further satisfy ond entice
CUSTOMErs, we ane improving sur offering with
bemer quality and more healthy chaloes, botih
at affordable prices. In the United States, the
Ahold LISA brands finished rolling cut new
bokery and produce departrnents, as part

of their continuing pregram to enhance the
CUSTaMEr propostion and focus on frésh,

Food Lion i impraving its offering with its
Easgy, Fresh & alfordable strategy - focused on
Customer service, corvenience, freshness and
prices - and completed its deployment in the
kery Charlotie, Morth Cargling, morket during
theyear.

Investing in the future

Our own-brand ranges remain an impestant
way to differentiate by giving our customers
affardable, innowative and haaltihy choices they
can't find elsewhere, Albert Hejn comtinued 1o
significantty improve its own-brand ranges and
reduce the kvl of salt, sugar, fot and other
additives during the year.

Ta fund cur imvestments, we are making smart
choices aimed ot simplifying and saving money,
Our Delhaize supermarket brand i Belgiurm
finished implementing o new store crganization
that is helping it run more efficiently while
simultanecusly Improving service to customers
and creating o bemer working eminnment far
ossociates. Stop & Shop opened o cutting edge
facility in Massachusetts thot comverts food
wste from the stores into energy to power a
distribution center.

W continue to drive Sur leoding eCommearnce
brands by imesting in their growth - and
customers clearly apprecated our effartsin
£, Online consumer sales grew by mare than
ETV, and more than 308 in the Metherlonds.
Some notable examples of our pregress over
the yeor wede Bol.com’s kaunch of some-day
and Sunday home delivery, giving custamers
even more flexibdity amd faster service,

IFveEstors

Ah.nl éxpanded to serse 258 more customars,
and Peaped lounchad an awn-brand Ene

of fresh meal kits to help make it easier for
customers io put a home-cocked dinner

an the table, Our Better Together sirategy
sats ambaticus BOP0 growth targets far our
eCommerce businesses 05 we keep copturing
opportunities ocross our bronds,

In our cone business of supermarkets, we
continue (o fund development and grow sales,
natably in Greecs and in Bamania, whene
Mega imoge opened their 500th stone in
October. Even with advances in eCommente,
our stores will continue to be important
because they will give us a physical lecotion

to welcome and inspire customers = they

1erve 04 gathering places for people in our
neighborhoods and hubs to connect locol
comrmunities, with initiotives like collecting
donations for lecal food banks. In 201, for
exampile, cur Honnalord brond donated more
than 25 milion pounds of focd to food pontries,
meal prograrms, and food banks ocnos its
five-state footpeint, Al the same time, we need
to affer o searmless shopping expariance where
our customers fesl the same level of personal
atenticn online and offline.

Leadership is essential to delivering Better
Together, We have a strong leadership
tearm, with a new Executive Commites and
Supervisory Boord in place since Juby:
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In the midst of this very busy
year, and while delivering strong
performance, I'm proud of what
the people across our great local
brands have already achieved
towards our strategic geals.

To further satisfy and entice
customers, we are improving
our offering with better quality
and more healthy choices, both
at affordable prices.”
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Message from our CEO continued

Iwould like te thank the Supervisary Board,
and the Chairman, Mats Janssan, and Vice-
Chairman, Jan Hommen, in particular, for their
unwavering support throughout the merger
Process It's been g pleasure working together
with them as a team from the start.

We've had several leadership changes
during the year that I'd like to mention,
James MeCann resigned from his role as.
Chief Operating Officer Ahold LUSA in order

e move out of full-time executive work,
Iwould like to thank him for his contributions
to driving our eCarmmerce strategy during

his tima with Ahold in Europe and mobilizing
the transfarmation at Aheld USA. Kevin Holt,
formeer COC of Delhaize America, has brought
his strong leadership skills and extensive LS.
retoil experience to succeed Jomes in this
role. | would also like to thank our Deputy CED
and Chief integrotion Cfficer Frans Muller

fer taking on an additional responsibility as
Acting Chief Operations Officer fod interim} of
Delhaize Amenica. I'm confident we have the
right balance of experience and copobilities
aorad sur lesdership teams ta seoressfully
toke the company into the future,

o

It is energizing to see all the
brands in the Ahold Delhaize
family - including our two
joint ventures, Super Inde and
Pingo Doce - coming together
in this report, with all their
local coler. This is who we are:
this is Ahold Delhaize.”

This year, @ number of our great lccol brands
are marking impartant milestones: Delhaize
celebrates 50 years of serving customers,
Albert Heiin is close behind with (30 years, and
Feod Lionin the LLS. turns &0. We are proud of
our brands’ longevity and heritoge, but even
more 5o of the fact that they reirvent and
transform themsahees svery day 1o stay fresh
and relevant to customers around the weeld.
Powerful branding tedey is more fundamental
than ever for o retadler's long-term profitabiiny
and cur businesses have already mode

‘great strides to create truly brand-centric
organizations. Our omni-channel offering is
helping us capture the lcyalty of customers
wha increasingly want to shop on their

oW terms, and we are pursuing our strong
ambiLicns i win online. Our Aerger gives us
the opportunity to COpture More synergies

L0 W CON Continue to imvest in innowaticns

= we gre on track with our goal to genarate
€500 million in fet synergies n SOI9:

1 Bl ot ot el ORI, IFec hactineg Eaol oo pldlrs dcibeni daned ionchachee) e inpeoct of week 55

Buitmitve s comecied for excharge e impact

IFFeestors

Lewking forward to the year ahead, we
expect deflation in the United States

far the first quarter of 2007 to continue,

with resilient volume trends driven by our
strategic initiatives 1o imparove the Gustomer
proposition. We confirm our targst for 2040
of realizing an additional €200 millienin
net synergies, incremental to undertying
operating income, bringing the totol merger
synergies to €220 million by the end of 200
‘We expect free cash flow for the year 207
to be €16 bilon, ofter €18 bilion of capital
expenditure, In January 2007, we started o
¥ blion share buy-back thot will be carred
ot thegughout this year,

In chasing, | have been in retail all my life and
one thing I've learned is that it's about people.
The imeraction we have with customers and
the role we can play in helping people live
healthier lives, in providing connection to and
WPPAMInG oul communities, and in leading
this industry, theills me more than ever, tis
energizing to see all the brands in the Ahold
Delhaize Family = including cur two joint
vemures, Super Inda and Fingo Doce - coming
togetiver in this report, with all their local color,
This is who we are: this is Ahold Delhaize.

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document

Aoid Delhaize Annal Bepoet 201 { : I

Iwant ta thank cur associabes for their focus

i 200 for keaping our day-to-doy business in
all pusr brands thriving while ot the same time
delivering @ smocth start to our new company.
Thery showed their amazing dedication to the
COMPany and, Most Imp-oranthy, 1o customers.
and communities,

| also want to thank customens acnoss. all our
great lacal brands for being the regson we
come to wark with energy and drive = for
Giving compliments, Comstrsctive Criticism,
and the chance to sarve and delight them
eviery day. And, of course, Lwould like to thank
our shareholders, who have supported us this
year as we mode one of the blggest maowves in
Sur companies’ history; we oppreciale your
confidence in cuw vision for the future.

Al the Best,

Dick Bosr
Chief Exetutihve O ficer
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Q4 A with CEO and Supervisory Board Chairman

QOur CEC Dick Boer, and Mats Jansson,
Chairman of the Supervisory Board,
answer questions about our merger
and what it means for the company,
now and in the future.

As we say today, we are
Better Together. | think that is a

fantastic payoff. And that was the
mindset from the very beginning.

Mots Janssan
Chairman ol the Superdlsny Booand
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Q& A with CEO and Supervisory Board Chairman continued

o]

Hew do you feel when you

look back on 2014, the year
marked by preparations for
and completion of the merger?
M ' proud of what teams acress our
bBusnesses accomplished inthe period
before the clesing. Thanks te their careful
preparatians, Ahald Delhaize get off 1o

a great start. And at the same time, it was
Buginess as wucl they were able to kespup
the good waork on cur custamer offerings.

It was very satisfying to see the companies
reglly ceme together as one.

D8 | feal proud, as well. Many associates
worked very hard together to make the merger
happen, and you could feel the excitemeant
in thee evants we crganized to mark Day |

of the new company. At a meeting of 350
leaders n October, people commented that
there was alleady a real “Ancld Delnalze”
sparit, And g Mats said, it wos impressive
how everyone kept their syes an the ball, for
the customer, We never, not for one second,
lest sight of what our businesses are obout.

What convinced you the
merger was the right move

at the right time?

DB It wais 0 unigue coPorunity 19 combing
two comp-anies with a similar heritage

and volues, g strong financial pasition and
complementary geographies - it will help
us Further build our gréat local brands while

capturing the benefits of our scale. As soon

a4 we started our tolks it was clear that the
cuttural fit between cur leadership teams was
extraordinary. We shared the same values and
the some focus on the customer,

MJ | agree = there wias an instant culiure
“efich.” W just et that we should do this -
that the merger made sense, Our companies
complemented sach other perfecthy,

with minime! overlop and o large synergy
patentiol, but | believe the cultural it i ewen
mane impartant. From the first meeting, we
krvew we had this. As we say today, we are
Better Together. | think that is o fantastic
payalf, And thot was the mindset from the
wery Beginning.

‘We alse agreed that cur foundotion is made
of great local brands that muess remain Iecal
to best serve CUSHDMErs and oommunities.
The merger makes us ane of the largest focd
retailers in the world = and that is important
becouse soale maers in this business.

o)

‘What does the name of your
strategy, “Better Together,”
mean to you?

DB It applies 1o 50 many aspects of who we

are and what we want 1o be. We are battar
together because we leam from eech other,
becouse we bring together so many great
local brands in one family and becouse we're
working together to become better every day.

IFFeestors

M It is alse reflected in the functioning of the
Managernent Board, Executive Committes
and Supervisory Board, | beliewe our two-tier
struscture - with the Executive Committee alse
representing the business - strengthens the
quality of cur decision-making and how we
can impelement our strategy.

o

Can you give an update

on the pregress since merger
completion in July 20162

M Ones it was final, the teams could really
kick off ond start working together, And they
get off to a great start - | want to compliment
them on their dedication and cooperation,

| am seeing good progress on culture, and the
integration is on track, with a cleor roodmep
far synergy delivery as presented by Dick and
his team to imwestors in December.
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DB indeed, Qur “Better Together” strategy
will guidle us, while our great local brands
contirue 1o build further on their excellent
positions. And we have a clear financial
framewcrk, with o balanced apareach
betweean funding growth, managing cur debt
portfiolio and returning cash to shareholders,
All our progress i thanks to the hard work

af cur associates ond the support we got
from irmsestors, who opproved cur merger
with owverwhelming support, [t shows thesr
confidence in cur future together.

o]

2017 will be Ahold Delhaize's
first full year. What will your
main point of focus be?

MJ The Supervisesy Boord will be

focuted on gweriesng axecution.
Challenging and supporting the Executive
Cammittes. Making sure they are able

14 defiver the symergies and strengthen our
brand propositions 1o ensure sustainable
growth for the future,

DB We'll be fooused on the transformation,
working towards our symerdgy warget and
centinuing our companies’ process of
Earmning 1o work together. And at the same
time, we will continue doing what matters to
our custarers and building stronges brands
for owr future.


http://www.secdatabase.com

Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Owverview  Busiheis réview Oowemance  Financials  Ireestors Abold Delhaizs Annual Beport FOE

Our Better Together Strategy

Ahold Delhaize’s strategy

is helping our brands "
offer the best to '
customers, associates
and communities.

er Together builds on

strengths
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Our Better Together Strategy

Qur purpose, values and

promises give associates in all Our purpose
o R et tho busiacde  Together, we build Great Local Brands, bringing Fresh Inspiration Every Day
and reinforce our shared

commitment to sustainability. Ol sistainable Buthvess mods)

Our business model ensures our

brands have the resources and

direction to invest in the right

areas to help us grow together,

and our group.wid@ focusz on Sawve for our customers: Invest inour

creating value for customers, Buy Letter Gl

associates, communities and % % i

shareholders will drive our : :

long-term success.

Fund growth
in key channeds:

Our values

Courage Integrity Teamwork Care Humor
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Qur purpose

Together, we build Great Local
Brands, bringing Fresh Inspiration
Every Day.

We strive to live up to our

purpose in everything we do.
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Our sustainable business model

Our sustainable business
model is a continuous cycle
that describes how we create
value for all our stakeholders
- including customers,
associates and communities.
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Qur sustainable business model continued

Save for our customers
Te jurmp-start this centinuous cycle,
w always ook for ways to save for our

Owerview  Business réview Governance  Financials  Ireestons Alvei Delhaizs Annuaal Report 2088 @
Invest in the customer Fund grewth in key channels
propaosition Ahald Delhaize eeks to fund growth in three
COur brands Invest the moeney we save Inta keych I3 = sup rkats, oCi ]

customers. We evaluate every area of our
businesses to see where we con do things
smarter and better to save Money, SONRLEFe
resources and reduce waste.

Buy better

Cur brands culthote iong-term partnerships

with suppliens, and work togethar 1o infdwabe

and develop locol cen-brand product ranges,
Couf BAamE S50 SR LEvings TReough Buying
allignces. n sowcing proctices, we oheays operate
in g competitive and Tair way,

Operate smarter
Cwr Brands are streamiining aperstions to achieve
cost efficlencies.

Waste lrss

Our brands gns reducing shrink through inventony
comrob, and through ressurcetul initiatives, such
as denating focd that would othersise be wosted,
b halp peopls in nesd.

the local customer proposition to provide
a great cvarall shopping experience that
mests customers’ changing needs and

te continue te bulld leyalty to our brands.

Atterdable for all

W wont every famiy in our trading areas to be able
1o cha their weskly sShopping with one of sur Brands,
ragardiess of their budged, so every brand continues
1o make pricing more competiive,

Best own brands

Each of cur great local brands focuses on building
Inncreotive own-birond product ranges, such oz cur
anganic and natwnal ines, to keep differentioting
itsadf from other retollers and maintaining its
COMPRTNFE adge.

Fresher and healthier

Across ahold Delhaize we believe cur brands

horve an opportunity and a responsiblity to moke
Irealthier eating tasty, afferdable and accessible for
customers - gspeciolly through brood fresh product
CEICETMAnTE; this i whvat CUTCIMrE Sy thy want,

Host locol and personal service

Each great local brand wodks to bulld stranges
rejationships with customens = through the
LAMVICE Provided by Svary GELOCIae in swery
siore and through best-in-closs personalized
ciferings, enobled by technoiogy. The brands
target their assortments to the needs of peopls
invthaesin panghbomaods and sell O wide range
of products from local suppliers. By tupporting
Thed COUSES That cal Customers and Sssociates
care abdut, #ach Biand déspans i immohameant
In the focol comamunity,

and smaller formats - so that cur brands
«con be there wherever and however
custamaer thap.

Supermarkets

Supermarkets arethe core channel and the main
focus of cur immestments. Cur brands work to keep
i Stade regulamy retreshes and remadeled 5o
they remain appeoing to customers. Across Ehe
group we share on cbjective [o be the & or &2
supermarket brand in every local morker.

eCommerce

‘Wi continue to Invest in cur eCommarce brands to
BnElhe CUSTOMEN 1O Lhap wien ond Pow they want,
and 1o drive sulﬂglwﬂhln developed markets.

Smaller formats
Cur brands are continuously Improving small

TarrevaTs on e Teating fdw ored, 1o Pullill custaman”
growing demand for convenience.

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Owvarview  Builhedd réview OCowemance  Financiald  Ineestor ARl Delhaizs Annual Bepoet F0

Our sustainable business model in action
Save for our customers

Warte leis

Turning food waste

Buy better Operate smarter
Always saving for o Mew way of working brings pride,
our customers better customer service
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Our sustainable business model in action
Invest in our customer proposition

Bast own brands '*.f}'
Creating own brands ‘Q
customers love S

AMordable for all
Providing value when
customers need it most

new categories
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Qur sustainable business model in action

) Frether & healthier S
Fresh inspiration ~

for customers

Mot lacal & parianal service

Loyalty programs
old and new
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Our sustainable business model in action
Fund growth in key channels

online

Srmaller farmats

Fast, wallet-friendly,
healthy choices to go hv
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Our promises

We promise customers, associates
and communities to always work

to be a better place to shop, a better
place to work, and a better neighbor

- every day. All of our brands share
these promises and each fulfills
them according to what'’s best for
their local markets.
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Our promises in action
A better place to shop

Ahold USa Feod Lion

g 2 SLse S TRN
o = U L N
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Our promises in action
A better place to work

Delhaize America

Delhaize Serkla
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Our promises in action
A better neighbor

Dalhaize Belgium
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Our values

Our merger brought together two
companies with complementary
cultures and similar values.

Now, our brands have adopted

a set of shared values that reflects
their strengths, how they want

to work and who they want to be
In years to come.
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Our values in action

Alfa Beta Albert Ahold USA, Hannaferd, Food Lion Albert Heijn
The courage to care Quality front and Filling empty plates Making customers
for refugees center at Albert g inthe U.5. i
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Market overview

Retail is in an exciting phase:
the world around us, consumer
needs and the overall industry
are changing fast. Our Better
Together strategy is designed
to make sure our brands can
turn these shifting trends and
challenges into opportunities to
attract new customers and keep
earning the loyalty and trust of
the customers who shop with

us today.

Busineis réview Covernancéd Financald Ifeeeston Alol Delhaies Annaal Report 20K @
Macro trends Rescurce avallability
Economics With a changeng climate and grawing global

Customers are very focused on value, In the
POsSD year, same natable events in the paolitical
world impacted cur market oreas, induding
the Brexin referendurm in June, wiven LIK
citizéns voted to leave the EL - which could
impact the future Eurcpean economy, trode
partnerships and international businesses,
and the culmination of the presidential
election in the LS. in November, While the

LLS. economy will most likely cutpace other
advanced economies in terms of GDF, we do
see competition intensifying as a consequence
of the price imaestments retailers ore making to
aftract value-focuted customsars. Although the
2O growth prospects for Europe remain
1almtively stabie, the autcomes of the slections
in Fronce, Germany, taly and the Netherionds
and their unknown policy iImplications will most
likely influence Eurdpe’s economic conditions,

Demagraphics

We continue to see population growth slowing
down in our markets, especally in Europe, and
an aging consumer base. The communities we
operate in are becoming increasingly diverse
in termms of ethnicity, heusehold compasition,
offluence and urban versus subuwrban,

demand for food, natural resources one
increasingly under stress. The increasing
ity of naturod resources such s woter and
soil nutrients will comtinue to impact agriculturs
and affect how we source products in the
future. Since cormmodities ke coon, wheat

and rice aré at the caré of the products we

sell, *cormmodity crunches® could substantially
impact our businesses,

Technalogy

Unprecadentad technological change is
underway ocrcss the globe - and it hos
direct implications for the retall Industry.
Everyday objects in people’s homes, such

a3 televisions, refrigeratons and personal
weorobles, ore getting connected to the
Intermet, and ane measuring and generating
data, This data enables companies to buld
Fcne inlirnate relationships with shoppers by
understanding their personal preferences and
being able to cater to them - or even predict
new ones, [Ealse makes possibhe artificial
intelligence and automated devices such as
seff-driving cars and delivery drones.
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Market overview continued
Consumer trends Heglth and well-being
Value Alttough consumers hove Become Mo awsne

Consumers’ continued focus on volue and
Busdget-coniciouanass comes in the wake af
the post-2008 economic downturn and the
growth af low-cost players cperoting stares
and onling, AL the someé time, Customens are
redefining what value means to them. They are
less boyal te brands and formats, and online
and molbile technology makes it quick and
eosy to compare offers - so providing great
value for money remains a license 1o operate.
Being affordaoble increasingly means being
able to present customers with the right
personalized offers ot the right time,

Convanlence

Customens have busy ifestyles and ore
Increasingly pressed for time, While their
awarensds of healthy 2oting is on the ris,
Eeath the time they hawe ovalable ond their
ability to cook these foods i on the decline

= especially among Millennials. This explaing
the growing popularity of fresh ready meal
offerings that can be eaten immediately

of quickly prepared at hame. In addition,
customers are looking for smaller stone
formats that provide a fast and easy shapping
experience, comvenient locations that reduce
their trarved tirme and oost, and multiple deliveny
opticns. for thair online orders.

of the relationship between the food they

eat and thelr owerall health ond well-being,
dietrelated deeoses - such of heort disease,
diobetes and malnutrition - remain a growing
wor|dwidee issue,

Customers increasingly demand transparency
on product ingredients, For example, they want
to understand the effects on their health from
additives like swestenars and anificial colors,
but abo from the use of plostics in pockaging
and the preventative use of antibiotics in
animals and powitry. Consumers inspired to
sarives for ealthier and cleaner estyles ore
pricritizing fruits, vegetables, nuts and grains
and increasingly odopting o vegetarian

or vegan diet
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Transparency and sustainability

Food & safer today than ever bafore, AL the
some time, pecple are increasingly interested
inwhere their food comes from and bow their
Burying decisions canimpact the emdonment
and people’s lves all over the warld, far
exomphe through climate change or warking
conditions. They expect retailers to help them
make responsible choices, and to ensure the
integyity of the supply chain whereser they can.

Connection and communities

In all cur markets, people-ore searching fora
fealing of community and personal cannection.
They are finding it in troditional ways, through
valwernent in thesr kacal mesghbarhoods, but
alsa in new ways, throwgh secicl media and
onling comrunities. They want to-connect

with athers wha haove common interests and
shared values. Customers increasingly buy local
products ond suppart lecal businesses (o feel
mere iralhved in their communities.
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Market overview continued

Industry trands
Contolidation
There is o great deal of conselidation, in both
the retail and consumer packaged goods
industry, which is continuing to drive scale,
This i especially apgarent in the |, i
companies org seeking scalé odvantages in
ourcing and other areas. Anather trend that
is currently emerging is “wertical integration,”
in which retailers acquire specific parts of the
walue chain to be able to innovate, be more
transparent of lower their costs.

Diversification

There i much diversification taking place in
termas of channels ond
Indhustry. More ond more, customers are
daing their food shopping at maltiple rétail
brands in multiple segments - they Ao not
wuish between formats, but just wont to

rmeats in the retail

price, Retailers are developing their formats
in respanse to customer needs, leading t
reased competition ag 1 ditianal
formats, Customerns are showing o preference
for srmoll farmats that émphasize spadiolty
products, wban lccotons and corvenience,
whilg discounters continue ta grow by
Improving their cffering and increasing

thair odvers
is grewing ot one of the fiastest rates of o

ing. The convenience channel

@nline and mebile

The total eCommerce market continues

{=FF §, and is C‘.(F:I‘!'l(\' == '[)‘j"

13-158 each year through 2080 - and food
Lo C8 5 expected 1o grom even mone
qui Oniline grocery has reached a tipping
point 05 companies malke it beyond the pdat
stage and soms start io became profitoble.
Tirs
relo

Qro

andl retailers ané developing desper

tionehips with third-party delivery services
ta help them keep h the challenges of
“last-mile” logistics. There ks grewing demand
far some-day and ingtant delivery 05 Customer
expectations for convenience ncraae.

Pure onling companies are locking far physical
touch points to connect with consumers, esen
lay
the cormvenience and customer service they
Can prgvicle,

10-153

The total eCarmamsics market
b expached to grow by 10151
each year through SO0

% 10 enhance

hing store-based forr
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Our stakeholders

Becoming a sustainable retailer  Customers
means working closely together  A:a
with the people our businesses -
impact. Our stakeholders help
us to get better every day by
challenging us, giving us insight
into their concerns, offering
feedback on how we are doing,
and collaborating with us to
solve the problems and issues we
all face. We engage with them in
both formal and informal ways
throughout the year.

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Crvarview  Business review Oovernance

Qur stakeholders co

Financials

Associgtes

Assockates in cur lecal brands bring our
strategy to lifie every day for cur customers,
Managers emgage with assodiates Informally
throughout the workday But alse through
mare farmal touch polnts, such a3 a regular
performance review process; mancgement
meetings: internal communicaticns; awards,
incentives ond recognitions; knowledge-sharing
 training oourses; and an-onnual
O550CatE Engagement survey conducted

in each of cur brands. Becouse Ahcld and
Drelhcize Group were sHll two seporate
companess far the first half of 2088, two
sepGrate eNgOgement Sureys wire
administered, each with its own specific
methadalogy. We saw strang participation
from assodates in both surveys, with 81 of
assocates from former Ahdld Brands and
B4k of associates from former Delhaize
brands participoting, Both companies had

0 [ impeovement in year-over-year soores.
Wil Delidwe thes results aré exceptional green
it waos also o yeaor of integration.

AsLachEbes indoate that ey want o work in
o supportive ervironment whers thsir voioes
are heard, where they have development
oppartunities, and whene they are recognized
for doing o great job.

We aim 1o run strong businesses thot offer
stable joios and great careers and provide
WRrking ernironments wheéne QSsociates ang
respected ond appreciated. Our businesses
are committed to the principles of equal
empioyment opporitunities, freedom of
association, and respecting legal rights

to collective bargaining.

IFveEstors

See examples of great initiotives for and by
assaciates in A betfer ploce o work and
Sustainabie retoiling.,

Communities

Cur brands touch the lives of millions of people
every doy and are in continuous dialogue

with mémbers of the broader Communities
where they operate. The communities ane
meade up of marry diffenent stakeholders such
a3 governments, civic orgonizations, schools,
resaareh instiutas, industry bodies, charitable
organizaticns, franchisees and offiliates, and of
courie, suppliers. We engage with communities
in person, through partnerships, memberships,
sponsorships, and in diologue with key
erganizaticns thot cverlop with our work as
food retoilers. With cur suppliens, we maintain

tiple communicotion channels, incuding
face-to-face meetings, online communication
and supplier events, At leogl and global level,
w pleTy G QCTive ralé in industry Qisociotions
and ather bodies,

Our community stakeholders provide waluable
feedback, for example on how we con be

a stronger partmer in creating healthier
comanities, Input from our suppliers, beth
local and glabal, helps us, for exomple, to
credte belter products for customerns, find new
ways to reduce food waste and increcse the
economic, social and emdronmental walue far
the communities we source from theougheut the
supply chain, 3ee eoarmnples of our projects 1o
build beter communities in A bedter neighbor
and Sustainabie retaling.
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Sharehelders

W strangly Believe that by sening custanvers,
associotes, communities and the ermdrcnment
well, our businesses will prospeer, and cuwr
sharehalders will benefit, OQur shareholdérs are
Cruckal to Gur Busingss; they put ther rust i uws
by irvesting in Ahold Delhaize financially:

Shorehodders monitor our compony closely ond
suppert and challenge us on our strategy and
how we manoge our business, We communicat
with thesn thraugh quartasly disclosures and
finoncial performance briefings, presentotions
and exchanges with anahats and imeestarn
‘We glso respond to the socially criented
mwestment community, who osk about aur
financial performance and synergies but

alsa about our strategy to build a sustainable
Business that will be successful in the kang term

By organizing ewents such os cur Copltal
Harkets Day on Decembeer 7, 2016, we engoge
with our shareholders, getting their perspectives
@n our strategy and financial performande, and
giving them more ins-gnt D SUr Openations 5o
thesy com moke informed investment decisions.
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Material sustainability topics

To ensure we chart a strategic
course that benefits both our
businesses and our broad group
of stakeholders, we examine the
relevance of sustainability topics
through an annual materiality
analysis.

Through this process, we engage with our
stakeholders to understand what social,
economic, and environmental topics are
impartant in their view, ond 1o evaluats

the significance of the impact we have on
custarners, asseciates, communities and

the environment. ldentifying cur material
sustainability topics and integrating them into
car business strategies keeps us fooused so
wi Sonny (leliver SN QUF COMMItMEnt 1o rINRIng
sustainable businesses that ore successful in
the kong term,

IFveEstors

Aoid Delhaize Annal Bepoet 201 @

Cur approach 5
Fellowing cur merger in rid-20M, we carried i [ ]
out a process to determine cur matericl T Ethical behaviar
sustainability isswes. We analyzed the lssues & integrity L
Ahgid and Delhaize Group had identified . 5 . Product safety
Productd & quality
inthe Pcs:,.cnec!:edmemagalnst recelnl wr:.- u””m \ b Z »
evalutions in topics relevant to cur businesses P okl 4 [ ]
{such as the UM Sustainable Develepment bapisoses o h L Comphance &
Goals), ond worked with stakeholders to [ Affordable regulatian
develop an Ahcld Delhaize materiality matrix Preduct iusnain ety paechedt very high
Ir 2OIT, we will reevaluate aur matenial tepics X Healthy iestyln @
and carry cut o full materiolty anobysis, A ‘x\
irsalving cur broad group of stakeholders: el N\ [ ] 5
oustomers, associates, imsestors, suppliers ﬁ ) Asiociate development b
and representatives of civil society. i ‘\\ & divariity ¥ § .mmm
b %,

=3 b, L

H & S

g Claan & sale itofed Food waste @

High
E ® 9 ~.
E . -
Y Product innavation
o
5
ot
.
o
HModerate 'n_.

- Heolthy sating
—Fod waie
— Feolthy & inclusive workploce
— Expmrtich Lower Impact on Ahold Delhaize Higher
— Cither
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Material sustainability topics continued

IFFeestors

Abokd Daihaies Anneal Repodt FO {: I

Monsix heoding Dhaseriprion

T Py Danscrip Gom

Healthy eating Evserition
Affordable and heaithy products The number and affordabdity of products we sell that Product safety and quality The safety and quolity of products we sell.
meet the dietary r-e_edsur'd mfe-nerms of customers and Product sustasnability The impact our products havwe an hurman rights,
heli them lead active and heathier lives, the emvironment, animals and community health.
Heaithy lifestyle Pregrams, services, and information we provide to Product and supply chain Credible and transparent information about products, thesr

enakbie healthier lifestyles for our customers and
assodates, incuding respensible m; , sound
nutritional adwvice ond the responsible sales of alcohol
ond tobaccs inour stores.

Develepment of awn-brand produects with |

sustainability performance &q., intreducing praducts with

Product innchation

reduced sait. fat and sugar.

Food woste

Food waste Food thot goes to waste in stores, distribution, the supply
chain and in customers’ homes.

Fackaging waste Waste created from packaging materials (plastic, paper,
glass, metall that ase mol recyclad,

Healthy and inclusihve warkpl

Associote development and diversity Frofessional develcpment programs and a work
environment that supports o diverse population of
associates to thrive and reach their coreer potential,

Associote engagement The level of engagement assodiates hawve in
cur businesses.
Human and laber rights Respect for = and protection of = human rights, including

lateor rights, of cur assodiates, as well as people working
In cur supply chain.

supply chains and their health and sustainability impacts.
Impacts our businesses hove on difmate emssiond From
stores, distribution, supply chain, and product production
and consumgtion), and adaptability of cur business to the
impacts of the changing climate.

Clean and sofe store emdronments for customers and the
surrounding communities.

Product donatiens of financial contributiens o charltable
organizaticns, including food banks.

ranspanency
Chmate change

Clean and safe stores

Donaticns

Other
Ethical behavior and integrity

Droing business with honesty ond mutual respect, free
of discrimination, harassment, Sorruption, and bribery,
‘Compliance with ofl applicable lows and regulations.

Compliance and reguiation

Building our strategy on what our itakeholders care absut

W developed our Sustoinable Retoling strotegy, o port of our overall Better Together strategy,
1o address the most important toplcs we identified. The materality assessment helped us
choose car three global fecus areas of healthy eating, Focd waste, and healthy and inclusive
workploces, a3 well as five essentiol areas whers we COmmit 1o continue our progress, such as
product safety and sustoinability, climate impact, ond sofety at work, Moterial topics not token
into cur Sustainable Retailing strategy (such as comgliance and regulaticn), cre managed by
the relevant departments within Ahcld Deihaize including Legal, Risk & Control, Finance and
Operations). We have also discussed broader topics, such as finoncial performaonce and business
‘continuity, with our stokeholders while they are important drivers for sucoess, they are not
exchusive sustainability topics and are therefore excluded from the matric
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Value chain

The material sustainability topics
we've identified not only impact
the work we do “within our

four walls.”

They are aften areas wihere we can have a
significant i

3 Pt By e

customers and othes 3

sustainability gho

We are commitied to moking a meaningful
tion through such partnerships,

a beter

& 10 WOrk, ong

Ariring with supplers,
clders to improve
the full valuse chain,

oduc

AT & al

lgls
n, for example

on looations and

effortior

& used or how good working condition:
ol proctice, The marger
tws an ewen wider sp i of partners

Brou

-3

in the sUpply chain, BUE at the

the oppor

impact. Anather challer
is to he v for our customers to
FadUeE wisle ot ho

b make it &as

a5 e

N around sh

laficrvers and ghamg cway
hetlp preserve foo

onger.

Business revwiew Goverm

Suppliers

Raw materials Production Distribution
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Yalue chain

Material topics along
our value chain

Wl 15 ore compiex and they are different
For every product we sell, In the case of foc
akes place on the

e

wihere the row mat

als ore grown. During the

[

3N CNe STeD and Miple Ingreceenis.
Sorme of the mote
with 1f ¢
safery, w rg Conditions, humaon rights, food
Emote change and
Ahcid Dedhaize identified

aneas tog

ncy,
et 08 matenal
of their importonos o
O CUSEaMmers, the
af stokety

dress becoust

LIS 3% O OSMEan, Bl alia

industry o e oA

S 1096 Qret
an afferdable and

ety SaSOrIryent,
chean and safie stores, 0550 ety ]
and raty, and the management of food
wiashe within cur operaticons,

AL horme, cur customers use the products
thiy bury from ws,
the health and well

USIDMeTs,
5wl S

Rielenvont rmote

topics at this phase of the
altwy lifestyles

il chain mchade e Wi

and product safety and quality:

For rmare detail, &

Business review

Grverm = Finang
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Partnering to source
sustainably from the
Greek seas
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Sustainable retailing

Glebal challenges like building

healthier communities, i et en
eliminating poverty and hunger, t ‘ [== g ot :
and reducing inequality cannet i o iy ; e energle opbren
be solved without businesses : stainable ; i zame

and society working together. L ok % MEESt duu_l’ a

Ahold Delhaize's Better Together e arkt in EUI'OP

strategy is the roadmap we use
to create value for customers,
associates, communities and
the environment. It sets out

a way of doing business for

our new company that builds
on the strong commitment to
sustainable retailing that has
always been part of our legacy.

ard fargats for 3 5it o sha o
www.aholddel haize.comden/sustainoble-retailimg
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Sustainable retailing

Reta

where w
Fie lives

our commaanities arownd

3.
We will provide o healthy ond inclusive
workplace for 370,000 auociates by:

» Makir

I.
We will enable our brands” customers and
asociates to eat healthier food avery day by:

= IAng o ma

=Tang Mong

all workpla

'\ By day

sith our supgll
o waste

s andd associates
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Sustainable retailing

Our commitments to essentials Product safety and sustainability m Associate development

Beyond the three focus areas, our Sustainable  The products we sell ore safe, of high W take cur responsibility for us
Retaailing !

the planet's W

@ care of pecple by encouraging

ale development

Etmnable TELOUNCES SLSTaimn,

sy reducing carban

EMissions o

Locol community connection

Wi integrate safe wo
for all ass LS IS SUF W
designs, equipment purchase
srocedures

3l vl £ ¢ o

inable communities

W part

operationdl
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Sustainable retai

ng ot

Sustainable retailing governance
Sustomnable retailing at Ahcld Delhaize is
monaged at ofl levels of the crganization,

from the Supenasory Board (Sustoinablity

and innovation Committes), to o designated
Execvitive iithese (ExTo) rmemben, 1o
irciviciual K 5 at each of cur Brands For the
three foous areas and frve commibments.

¥ he ExCo, our Chief Sustainabiity,
Transformaoticn and Communications Officer is
réspongible for sustainable retailing, The Vice
Fresident Sustainable Retailing is responsinle
for Ahold Delhaize’s Group-wide Susininable
Retoiling strotegy, for global reporting ogainst

! Bath internally and extérndally, and for
engaging external stokehalders on our strategy,
rmicnitoring related trer red Mmeanaging
reloted lssues and risks. Relevant functional
leaders aciois the Baar (in areas such ol
Human Resources, Ocoupational Health and
Safety, and Product IRtegrity) are resp 3
for setting torgets and implementing the work
redervant 1o ther functions, The: e f
e bood! bronds are witimotely responsible
for sustainabie retailing within their Brands,
and adedicoted Executive Sponsar oversees
sustainable retailing-related strategy, target
setting and implementation.

Financials

Each brond sels specific annual targets on

all of the Ahald Delhaire sustainable retailing
prrio terhy
basts, each brand leader reviews the brand’s
year-ie-dote ds

ance indicators, On ¢

falaty%e i = WSS PIOQress
with the Chief Sustainability, Transformation
and Communications Officer,

Projects that support mesting the sustainable
retailing torgets one integrated into the Ahold
Delhaize strotegic review and budget cycle.

To guide our Sustainable Retailing strategy,
track performance, and shore best practi
we have put inploce g global steerning

e a5 well o5 fopic-specific working

groups fin areas such as diversity and inclusion,
Fety at work, fe
integrity) with porti
For mgne infarrmsg
and responsi
wisih our wik

==l

waste, and prod
ipants from all our brands.
A 2 the membern
ies of these comminess please

and rolés

e,

IFrees1ors

Local action, global impact
Ahold Delhoize is a family of great lecal
bronds, each with o deep connection to and
understand ol its e
have identified the areas we want to impoct os
we ernpcwel our biands 1o Create
programs thot also address

rrucarkiet-sr
these issues,
Wi bl o
brands whi
(=

the past achievements of ol our
collaberating and sharing best
g Cur SUSTaIRak

L= =) etoling

geals. Each beand has set LR Ers 1o Snsure
W grow aur

anesses and oreate value
The remuneration of our senicr
drecthy teli gt =1
e Remuneratian.

is als

targets

For mare infarmation on our 2016 Sustainable
Retailing dato and 2020 targets, and to find
out more about what cur great local beends
£ cing in Ehy
sustainability goals, visit cur website.

Sommunities 1o advance cur
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Group key financial indicators
Monitoring our performance

These are the key indicators that help us to moniter our progress
towards our goals and measure our financial success. We include
them to help give readers a better understanding of our company's

overall perfermance.

IFFeestors

Abekd Delhakes Annul Bepoit S0 @

thangs
T8 045 varils
Rissuihta FES. £ millien # fliesh ottt e
net soles 38,803 3018
Operating income: 1518 P0.98
Underiying EBITDA 2454 3288
Undenying sperating income LAsl Jook
e Nram & o a9 2998
Mat incoma 851 2508
Undetying incame fram continuing operations oo 2G5
Crange
fL) $05 P
Prio forma revdts &£ millign & million ks
Mt soles 42,331 60,881 P4
Cperaling income L5974 1497 i
Undertying EBITDA _Aodd bl S
Underlying operating income £,808 2155 G6E
Ingeme from continuing operations 1,078 Lok Lok
MNetincome lo78 Liod Lo
Undertying income fram continuing operations 1,484 Ldlo S48

BOIS pr Changs var s
Shan st i L] € pracd yadt
Met income per common share (basic) .81 lod 2218
Pro forma underlying income fram continuing
operations per share 1.17 111 548
Dividend payout ratie’ 481 A5H [l
Dividend per common share 057 958 368
Total shoreholder return 5.51 4118 {356 pt
faeil) OB Chonge var s
it infoemation o milion # rilion eyt
Met debt 3,244 L1458 18248
Freee cagh Mlow (com bened)® 1,377 1,705 (1954
Capital expenditurés incleded in cash Tow
statement fexchuding acguisitions) icombinedy’ ___lh%a 1580 T8
Credit rating/autleak Standard & Poar's BB /stable  BES /stoble -
Credit ratingfouticok Moody's Baaf fpesithve  EBocE /stable Chonge in
outiook

| o T d ) K o W) 10 I BT 10T o] O TR, e oo ATl P i s Bt

¥ Domchinne) prenpcnst iabic Tl SOHS i Bamnal Jast e it Bt cand)

s il O ) prcryoast ool aacdiunbinc) b fromn onine ing operatin.

3 Free cosh Bow and copitol exprendiuee incChudireg the Deffsolre Geoup o0 a bl yeo

e, G & s B Fracs Raciman). i B00S i

Cartain key parformonce indicaton contain non-GAAP meatures. The definitions of these
non-GAAF maasures are described on page 7O of this Annual Report.
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Group financial review

On July 23, 2016, the merger
between Ahold and Delhaize
Group was completed. Legally,
the merger was implemented
by Delhaize Group merging into
Ahold, with the entity renamed
Ahold Delhaize.

Consequently, Delhaize Group's financial
results are included in our consolidated
fimancial stotements since the merger

date, affecting comparability of the 2016
fimancial results to the 205 resutts. Due o
the significance of Delhaize Group’s results to
the Company, the Delhaize Group sales and

operating expense categories and the merger-

related integration and restructuring octivities
irn 2O caf thee main drivers of the changes in
results of operations when compared 1o the
2OI5 results,

This review alsd provides rumbers and
analysis on a pro ferma basis. The pre forma
data is bosed on the assumption that the
merger became effective on the first day of
Ahoid’s 2015 financial yeor, This provides o
comparative basis, for llustrative purposes,
to facilitate assessment of the cumrent
performance af the combined company.

The fallowing moin adjustrents o the
combined historicol data were made 1o arrive
at the pra farma infarmation:

= Exclusion of the performance of ramedy
stores and other divestments

« Exclusion of merger transaction costs

= Inchusion of purchase price ollocation effects
on Delhaize auats and babdities, impocting
depreciation and amortization, ret interest
expenie and rent

= Alignment of Global Support Office
functions and related costs

« Alignmment of foreign exchange rates for
consclidation of foreign group entities

IFFeestors

Group performance on an IFRS basls

Aoid Delhaize Annal Bepoet 201 .

Thange
& millon 1o 2000 e 1 changs
et sales 49,695 38,203 11.4%% 3008
Cost of sales (38,317) (27, 75a) (8,557 (3088
Greas prafit 13,378 o4 535 #5108
Operating expenses [11,724) R1251 (24545 @788
Dperating income: 1,584 L& _Beb Ek]
et financial expense (541) 1845 (#74 (Lo 24
Income before income taxes 1,043 1,053 {1} =%
ImEarE [ [247) [ ] 235) (1058
Share in income of joint ventures 34 o TR Tock
Incame fram cantinuing operations 830 L2 (15 ]
Incarme floss) fram discantinued
operatans - 2 [} (looc
Met income 430 251 (21} 12508
Opetatingjnm 1,584 1,318 b k]
Addjusted for
Im@airments Llo4 o &5
{Gaing) Losses on the sale of assets 28) (L& 2]
Restructuring and reloted
charges and ather items 233 122 111
Underlying operoting income 1,899 1a&l 458 3ood
Underlyving eparating inceme margin 3.81 AL Aot

| Fics s [ Tl A wEok] oM, e BCIa) U PO ST i T 4B Secsid it T, e Pl
ol i e huschesel Bor FOAS 59wk {0 B3 weeka], Fet ol Bromn Tonmees Delazo sogements aee inchecked ool

Juby B, B0
Week 53

Our finencial year consists of 52 or 53 weelks and ends on the Sunday nearest to December 3.
Financial year 2016 consisted of 5% weeks, while 2085 consisted of 53 weeks for the former Ahald
businesses. Met sales in 2015 were positively impocted by the additional week, while the impoct
4 operating marging for the Growp was reghgibie. In same of the discussions below, we have
inciuded comparisons of 2014 with 2015 exdluding weelk 53 referred to os “adjusted for week 53

in @5
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Group financial review continued

Het sales In eddition to the merger, sales growth was driven by new store opanings [EB34 million), which
Met soles in the finonchal year ended January |, 2O, were €49,495 million, an incraase of includes the full-year impact of the acquisition of 5 ASP stores ot Ahold USA in Q4 of 2015 and
Wil 452 million or 30U, compared to net soles of €36,203 mion for the finondal year ended the Full-year impact of the comversion of 7 stores transferred Trom Jumba in the Nethedands
January 3, 2016, AL constant exchange rates, net sales were up by €1L.340 millicn or 2%.40. during $315. In oddition, Ahold Delhalze saw an increase of €63 million in comparable sales.
Thangs This was driven by sales growth at cur onling businesses [eCommence], strong growth reparted
'rmp&; , in the Central and Scutheastern Europe {C5E) segment and Albert Heldjn's sales momentum, with
Changs ;m;m m.:ﬂm' an increased number of ronsactions and a higher oversge purchase amownt per wisit in the
P pran o ""'"1""‘"?: . """‘m"ﬂ'“ "’ﬁ erws. ?:Ir hmnds: tneL.hit:d Stﬂte!gre;ﬁc::npurabl-ewlesdesputemedefmtimry
Metsoles WG5S0l ILave Joli  IL36a  Ewel  Srronfedt. Sales geowth was partly offeet by losed stores
Of which gasaline sales 9 loss O] (58N (77 (e TR —
Met soles excluding gasaline 48,774 Ille 11,588 31,41 11,5%7 .ol milkon FOHY OIS growth  sakes growth! W gaa’
| i e o AR TR, g T wegreend wathin Centrol and Southestsm Eueope, the rumbe of Aol ) 26,577 26750 ol oo L1
e IeA O K B e O 55 ko o s oo oo s A ——— Aot c mtyasow,  Delhaize America () 7,744 -
o erliioy
Mat sales overview odjusted forweek 53 in 2015 Shold USA 23,845 CTET] o8l e PYT]
bl - B Lo Delhaize America 7085 = i e = P
€ Pl (58 weaki) VE i) 1PNt Pl Ias TheNﬂh#!klﬂ'ﬂi- 13,1ol 13499 1.8 .11 4,11
Ahold LSA 23,845 23267 258 218 Belgium 2189 &
Delhaize America To8s = Central and Southeastern
The Metherlands 13,10l 12,434 538 538 Europe 3,485 1778 76,71 a1l o.41
Belgium 2,199 = Total 49,475 3203 3o.11 1.3 1.71
Central and Southeastern Europe 3,485 1740 ohak e B e b marbar
T — — T R e o e Afpcld segErrin, chucing S operatine segment T jtheecrper e, Tha
Total' 49,695 17,443 32,38 s e B B i 5 W, RO S weriod. M a0k om Fonmees Do Seemesrts ane chacked o of July 4, 504,
1 Enchacting gl it cbin, mat ik O it ocrend) 53, 78 afl conmiliond amc harg it and odinised kel wook 55 in 206 2 For Bhe defnition of comgurnatsh: sakes eacieding gon see noe-GAAR meguuret gl The end of B ecbon
Gascline sales decreased in 2016 by €174 man or 551, of ot constant exchange rates Ahcld Delhaize continued to see strong sabes growth in its online businesses, which operate in

decreased KL Adjusted for week 53 in 2015, and et constant exchange rates, gasoline sales maturing eCommerce murke‘tsrpamlvmma i Sl.c.:te;ar!a e Netnerlm and afferad

decreased 14,51, mainly due 1o o decreasein gassline prices, exponded or new sales categories and extended service delivery areas during the year.
Ahcld Delhaize’s online businesses contributed €154 million, or 4.04, to Ahold Delhaize’s net

et soles excuding gassline increased in 2016 by €11,666 million, or 3,48 compared to 2015, sales in PO [POS; €1,446 million or 4,35,

Al constont exchanges rates, net sales axcluding gosaling increasad in B0 by €1L557 millien,

or 304 compared to 2015, Compared to 2046 sales odjusted for week 53 and ot constant

exchange rates, net sales excluding goscline increased in 8O by €13,290 milian, or 3378,

This increase wos primarily driven by the merger with the Delhoize Group, which added

1000 millian of 3ales,
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Group financial review cont/

200
— et b
S Mot w0k groweh ot corsiant e Fonge rotes’

e ot B red 0P B i B e gt o e

e LI« S -

Online sales

o rriillion [l

=0 2048 084 BOE =)

— ke sl

m— Corpstartion to Ahckd Delraize's net soles
Tasin S0 Ark] acouseed fxkoom

Undaerlying sperating inceme

€ milicn [

1,418

Gross profit

Ahaild Delhoize's gross profit increased by
€2.935 mion, or 388 compared to 2015,

At constant exchange rates, gross profit
increased by €589 millicn or 2748, which was
€2, 713 millicn higher as a result of the menger
with Delhoize Group, Gross profit margin (gross
profit o3 a parcentoge of net sales) for 2016
wus 26,98, o decrease of 04 percentage paints
comparad to ¥7.38 in 2048,

Gasoline sales hove a lower gross profit
marngin compared to nan-goscline sales;
therefore the proportionately lower gasoling
sales have a positive effect on the overall
grass profit marging Exchuding the sale of
gasalire, and at constant exchange rates,
gross prafit margin was down Oub percentage
points, This decrease was almost entirely
driven by the addition of the former Delhaize
Group eperaticns. Delhaize America ond
Belgiurm operate with o lawer grass margin
and with lower operating expenses as
percentoge of sales.

IFveEstors

Operating expenses

In 806, operating expenses increased by
€F,449 million, or $9.38, 1o €1L794 million,
compared to €125 million in 246, At constant
exchange rotes, operating expenses
increqsed Dy €2,6346 milllion or 28,88, which was
€2,34| million higher os result of the merger
with Delhaize Group. As o percentage of

Nt $ales, operating expenes decréased by
OF percentage points to £5.78 compared to
3598 in 2015, Exchuding gasaline sales and at
constant exchange rates, operating expenses
a3 o percentage of net soles decreased by
fo )

This decrease af O.48 s mainly exploined
by the addition of the farmer Dethaize
Group eperations in part offset by higher
impairments, integration costs and
restructuring chorges. Delhalze America
and Beigium operate with o lower grass
argin and with Iower Speraling expenes
a5 percentoge of sales,

Operating expenses include impairments,
gains flosses) on the sale of assets,
restructuring and retated charges and other
items that management beligves Son distort
an understanding of the trend reloted to

the developrment of it underlying business.
Imgairments, gains (losses) on the sale of
assets and restructuring and related charges
are summarized os follows:
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Impalrment of assets

Ahcld Delhaize recorded the following
impeirments and reversals of impoirments
of ossets in 20l and BOI5:

€ midtlion [ [
Aheid LSA 78] -]
Delhaize Armerica 2 -
The Metherlands (21 ]
Belgum - -
Central and

Southeastern Europe [} =
Global Support Office = =
Total (Lo (3%

Innpairrvenit civarges in 2006 were €104 million,
up by 65 million compared to 2005,

The impairments in 2006 were primariby refated
10 remvedy stores and ather divestrments ot
Ahcld USA 46 milion] and to other store
aperations. In 2015, an impairment chorge

of €% million was recorded for o write-down

of prepaid consideration for stores tronsfermed
back to Jumba [reloted to the transfer of
stores from Jumibe in 208, The remaining
impoirment charges in 2016 and 2015 mainly
retated 1o underperfarming stones.
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Group financial review continued

Gains and lesses on the sale of assets
Ahald Delhaize recorded the following gains
on the sale of non-current assets in 2014
and 2045

Business review Governance  Financials

Restructuring and related charges and
other items

Restructuring and reloted chorges and cther
Iterms im 204 and 2015 were as follows:

IFFeestors

Restructuring charges recognized at C5E were
redated to the aoquisition of SRAR in B0M.
Global Support Office restructuring charges far
BOHS were mainty tronsaction costs reloted to
the margér with Delhaize (€37 million)

& milkon =0 200 o milion [0 [0

Anald USA 27 11 Ahcld USA_ 184) B op gincome

Delhaize Arerica - - Delhaize America 3% - Operating incanme in 206 increased by

The Metherlands ] 7 The Netherlands (351 [ €264 million, or 208, to €1584 milkon

Belgium £ - Balgium 7 - compored to €138 milion in #8065, The increose

Central and ‘Central and of €886 million i the difference between

Southeastern Ewope - = Southeastem Eurcpe - (18  the higher gross profit of €255 milion and

Global Support Office = =  Glabal Support Office %3 (44  higher cperating expenses of €245 million.

Total [ 148 Taral {233) {122) Thechanges in gross profit and operating
expenses ane exploined chove.

The $O0M going and losses at Ahold LISA Restructuring and related charges and other ek e

mainty related to the sale of remedy stores
(€6 miillion).

items in PO were €333 milion, up by €l millicn
companed to BOIS, The increase is related

t the merger between Ahald and Delhdaize.

In B0, the restructuring and related charges of
€33 millioninduded €38 million of ransoction
oosts and €107 million of integration costs
related 1o the merger between Ahold and
Delhaize, s wel as €26 million reloted to
divestment of the remedy stores and other
divestmenis. It also induded a lump-sum
compensation for g reduction in benefits for
amplopess inthe Netheronds and the Global
Suppeort Office (€35 millior],

In 2O, restnucturing chorges reloted to a
recrganization of Ahold LISAS suppart office
{negatively offecting eperating incorme by
14 milean], as well o1 an early retirement
incentive offered to Gient Landover stare
ermployess, with animpact of €17 milion.

Met financial expenses in B0M increased

by €276 million, or 104,28, to €5 million
compared o €265 millign in BOIE. This was
mainty duse the the increase in Other financiol
expenses (€244 million), which consisted
mainly of the cne-cff finance cost of

€243 millbon relating 1o the buy-bock of the
JPY 33000 million notes. Met interast expense
increased by €38 mallion compared 1o ¥0I5
driven by higher interest expanses an debt
tEA7 million) and finance |ease Commilments
€1l million), which was partiy offset by the
amertization of the fair value allocation of
the debt brought in through ooquisitions

fsee Note 4 to the consolideted financial
staternends) and higher interest income.
Interest expense and interést iNCome mMainky
increased as a result of the merger with tha
Delhaize Group.
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Income taxes

In B0, income Tax expense was €247 million,
up by €23 million compared to €224 million in
2045, The increase in income tax expense in
S8 is mainly the reslt of positive one-time
items in 2015, The effactive tax rote, cakculated
a5 a percentage of income before incomae tax,
was BR.7 in 2O [RO15: 2150

Share inincome of joint ventures

Ahold Delhaize's share in income of jaint
wEngures, which relotes primarily (o o 494
shareholding in JMR and 518 share in Super
Irde, wies €34 million in S0, up by €14 million
compared to last year, For further information
abaut joint ventures, see MNate (410 the
sorsoldated finongiol staternents.

Results from discontinued eperations
Reesults from digcontinued operations in

FOH4 were nil, versus a gain of €2 million

i 208, In 2015, resulits from discontinued
aperaticns weare impacted by various
adpusiments 1o the results of prior years’
divestments a5 g consequence of wamanties
and indemnifications provided in the relevant
sales agreements.

Far furthes infarmation about discontinued
operations, see Note 5 to the consolidated
fimanciol statements.
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Underlying eperating inceme and underlying
aparating income margin

LUnderhying operating income was €189 million
in $Cih, up €438 million or 306, versus.

€145 milion in 2015,

Underlying openating income marngin in 2016
was 3,68, comparned 1o 388 in BOIS. AL constant
exchange rates, undertying operoting income:
was up by €432 million, or 29.54, compared to
PO, which was €393 milion higher o3 result of
the enger with Delhoizs Group.

The changes in underhing cperating income,
exciuding the impact of the merges with
Dethaize Group, are mainky o reflection of
improwed marging in The Methedands.

Margans in The Metherlands segrment mainty
improwed os o result of higher vender
allowances, lower operating expenses and
@ tirming difference between the realization
of Bury for legs simplicity soavings and the
reirvestments in the customer proposition,

Business review Governance  Financials

The improvement was partialy offset by
additional investments in our online businesses,
o part of our future growth strategy, Qur onling
businesses in the Netherlands opercte ata
lower margsn and their acoslerated growth

has a dilutive impact on the segment's cverall
margin. This additional dilutive effect, ot

Q.| percentage points, was slighify higher

than last year 0% @ result of the stronger

sales performonce.

Tight 2081 MANGGEMEnt Femaing o corne

peart of car business medel. This enobles

s B CONEINUE 10 iMvest in ol Competitive
position and, at the some time, cur businesses
benefit from cptimized store processes and
improved seurcing.

IFFeestors

Aoid Delhaize Annal Bepoet 201 .

Underlying operating income and underlying eperating income margin for 2016 and 2015 were
as tollows:

Underiying egerating incams Underlying operating margin
milson BOus' ) i chargs BOHS FOE gt change
Ahold USa (5 1,034 Lodd =k 39 400 il pt
Delhaize Amearica (&) E75 - 341
& million
Ahold LUSA Ll Pea ol 38 4ol koldpt
Delhaize America E58 - 3.61
The Metheriands 434 578 loved 451 443 .38 pt
Balgium 5& = 251
Central ond o
Southeastern Europe 187 a7 ol 340 L5 2.18 pt
Global Support Office {Lod) 184 (28408 =1
Total 1,899 1461 Sond 3.81 584 - pit

i For thee Sormeer Aol sexgenerits, ochockng Se Operroties] segment withen Ceniroland Southeonienn Funogse, the nomibes of
weredes brechuched Bor FOW b 5 weelo, (PO B weeked
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Group financial review

Group perfermance on g pro forma basls

The fellowing is o summary of Ahold Delhaize’s 206 and 205 comolidated income statemants
on g pro forma basis, The pro forma information in this financial review presents  picture of what
the financial results would hove been If the merger of Ahcld with Delhaize had ccourred on the
first dery of Ahcld's OIS financial yedr, using the fair values established o5 of July 23, 2016 (the
rmerger date), as the basks for the purchose price allicoation effects. The infarmation is not intended
o revise past performance, but instead to provide o comparative basis for the assessment of
current parformance.

# millon, axcopt par share doto Proforme BOIE  Fro forma BOI 1 change E\:E-:E—"
Mel soles &2,331 &0,081 il 21E
Operating income 1574 185 381 T
Income from continuing openations La78 1808 (Lo 3R (1=
Basic income from continuing ) >
operations per share Lo Lok
Underlying EBITOA 45t
Underying EBITDA masgin : s B
Underying operating income 2298 .60 &.36
Undestying sperating margin 3L

Undestying income fram continuing

sperations per share 1.17 111 S0 S48

1 st e bosirrmes Advobid i vmstin, i b Uher gt RG] saiimmerl willur Dot ool Cincd Sucn dithoncin bivi i Fsmespos, B imadiiest o
wrles inchuced foe B0 b 5§ weel (PO 55 weelol

Week 53

Our fimonciol year consksts of 52 or 53 weeks and ends on the Sunday nearest to December 3.
Financiol year $06 consisted of 32 weeks, while 2015 consmted of 53 weeks for the former Ahcld
businesses, Mat sales in 2045 were positively Impacted by the additional week, while the impact
on operating manging for the Group wos negligible, In some of the discussions Below, we howe
included comparisons of $00 with 2006 excluding week 53 freferred to as "adjusted for week 53
i BCHET)

IFveEstors

Abvebd Delhaiee Annuaal Report 20 @

Pro forma online net sales contribution
by categary

468

— Food
— G raeral maechardise

Pro farma underlying sperating income
contribution by segment’

9.5 .74
5.0

25.84
22.0%
— Ahokd LG4, m= Deloize Amenca

— e Netheriand e gl
Central and Southeastern Ewope

1 Before Globsol Support 01 oe oosts.
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Pro forma net sales contribution by segment

7.9 8.9%
20.9%
37.4%
24.9%
— i LA m— Delhaize Amadico

T Pptherionds e Belgium
Central and Southeastern Euope
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Het sales

On apro forma basis and adjusted for

week 53 in 2015, net sobes increcsed by

2,040 millicn, or 3.44. at constant exchange
rates, Sales growth was driven by new s100e
epenings, which includes the full-year impact
of the acquisition of 25 ALP stores at Ahold LISA,
i Qi of 2015 and the fullyear impact of the
conversion of I7 stores tronsferred from Jumbo
inthe Matherands during 2045, In addition,

Ahcld Dethaize sow anincrease of €L million
in comparable sales. This was driven by sales
‘growth at owr online businesses, sirong growth
reported in the Central and Southeastern
Evrope {C5E) segment, and Delhaize Amenica
and Albert Hefjn's sales mamantum, with
onincreased number of transactions and a
higher overage purchase amount per visit

in the Metherlands, Our brands in the United
Saotes grew comparable sales despite the
deflationory emvironment,

lehangs Comparable Comparable
oA sk growin

mlllian T 05! I change Fabes .m Wi gan’
Ahold USA 5] #5790 PhAS4 .51 .51 oof CE]
Delhaize Amenios (& 17,156 14,808 L9t 1.91 2.18 2.18
& milion

Ahold USA £3,306  25lcs . .51 o.of CE ]
Delhaize Amenca 15501 15148 = ] 11 &1
The Metherlonds 13015  [7dp4 311 3Ll 411 4.1t
Belgium 4,748 4,859 LM 1.7 1.7 1.71
Central and

Seutheastern Europe 5,557 S04 8.0l 8.1 5.51 5.7
Total 62,331 G088l .41 211 f.0f 2.4

1 o thes OHTIre? ARGHE SHTWENLS, A e RS CInG SE QR Withhin Comvnal On SOLUSNES term ELnopsr, this raamber of
ek vchydied Ton PO b 0wl EROH ) i)

& Fcar e chur i rwtscary oF oyt oo fss ks ing gl s nou-CUAAR aacrouro o e ol ol hin section,

IFFeestors

Aoid Delhaize Annal Bepoet 201 .

Pra forma ret sales overview adjusted for week 53 in 2015

I changs
E =171 05 A CorBa
A milbony (58 wanba] {57 weaiy] 1 change wxr hange roftet
Ahchd USa 23,316 PR 454 P58 58
Delhaize America 15,501 15,146 238 198
The Netherlands 13008 12358 53 5
Belgium 4,942 4859 L 1m
Central ond Southeastern Ewrope 5,557 5415 .40 248
Tatal 52,331 &a,136 378 Sl
| Fuwl;;hiMﬂli"uhulﬂuﬁnlﬁ.ﬂlﬂu*-\|Itf‘wh-<'|!lnl\llﬂ.rnl.lrlruhlltj"‘ilﬂnilﬂIh.ﬁnh.‘ll\.l'nwlt.‘ﬂ
n =N
‘Operating incomae Underlying openating income axcludes

Ona pro farma basis, operating income

in 3046 increased by €75 million, or 351, o
€157 millicn compored to €877 malicn in 2015,
The ehanges in pro forma profit ond expenses
are summarized in the segrment reviews below,

Underlying operating Income and underlying
operating income margin

On g pro forma basts, underlying cperating
income was €2,898 million, up €143 million,

or 644, At constant exchange rotes, pre

farmd underlying Operating INCOME was up
£.38, The increase was driven by improved
prefitability at our cperations in The
Metheriands, Belgism ond CSE
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impairments, gains losses) on the sale of
assets, restructuring and related charnges and
other iterms that management believes can
distert an understonding of the trend relmed
o the development of its underhying business.
Pro forma impairments, gains osses) on the
sabe of assets and réstructuring and related
charges are summasized in the segment
rereiws blaw,
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Ahold USA on g pro forma basis
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f 1Y oS Chorge versus
& milion (32 woeia) 153 w1 [l i Lemange
Met soles' 23,318 25 lod #lo aff
Comparable sales growth
excluding gosaline %, | 111
Operaling income 854 857 5 =51
Adjusted for:
Impairments 3z o 12
[Zains) losses on the sobe of assets (L] 11} 2
Restructuring ond related charges.
and ather iterms 43 g3 [1od
Undeslying aperating income 921 a8 i1} =R
Undestying operating income margin 4.0 ol
Undestying EBITDA mangin &.81 LB 1

I st sl o, (i B i i sk Tor FOR incrodamd iy 358, winh cofmge i 10 gio Toeie el ik

anfpnied for seck 55 sales in P06,

B Earchuchng (K e, pao fonma red sakes o7 POMS increcnad by LA, Ot conasont sachngss 1ot anad adpsted 1o week b3
i O,

I 2084, pro formea net $obes were

€23, 34 million, up by 098 or €25 milion
compared ta BOIE. At constant exchange
rates, pro forma net sales were up by O5E

Fro fama ret sales growth was affected by
lower gascline sales, primarity due to o dedline in
gasolne prices, Comparable gasoline volumes
were down by £84, Excluding gesoline, pro
forma net sales at constant rates were |31
higher than in #3I5, or, adjusted for week 53 in
POI5, higheer by 5.3 This increase was mainly
driven by O7F growth in comparable sales
and the full-year impact af the comversion

of #5 acquired AP stores. in G4 06 [which
camtributed 2.7 1o sales growth in BOM6L
Sales growth wos adversely impacted by

overall market deflation in main product
categorles. This was most notable in the
second half of the year ond inthe Meat ond
Drairy categories.

During 206, Ahokd LS compheted the
tromsformeation of the produce and self-service
bakery depariments. These transformations,
ond two waves of price reduction ot the end of
Qi and Q3, were part of its program 1o improve
the customeer proposition through targeted
price reductions and marketing, an improved
“Fresh”™ offering, and an enhanced customer
experiance threugh in-stare merchandising
and employee engogement, Stores where the:
progranm has been rolled out continued 1o see
positive performance,

IFFeestors

Our enline business, Peaped, continued to
grow in its exating market area and has
further expanded in the New York City area
a3 additicnal capacity become avallable at
its Mew Jorsey faclity,

Pro ferma operating income decreased by
€5 millian, of O.48, 1o €854 million compored
to BOI5. Underlying cpercting income is
adjusted for the Tollowing items, which
impected operating income;

« Impairmenis: The 304 impairment

charges amounted to €32 millisn and

In 2015 impairment charges amounted

te €20 millicn. The impairments in 2016

related primarily to underperforming stores

and investment properties. In 2015 these
primarily related to underperforming stores.

[Gains) Losses on the sale of ossets: Mo

indrsidually signficant gains of lowes were

recorded in 208 or P0G,

* Restructuring ond related charges and
oitfver itema: The 20 charges decreased by
€10 million compared ta #2006, In 204, these
charges mainly related ta integration costs
@5 result of the merger (€33 millicn), In B005,
charges included a restructuring of the
Ahold LSA support office in 2015 (affecting
operating income negatively by €14 millicn),
an early retirement incentive offered to
Giant Landoves s1one employess with an
impact of €F million and €1 millien charge
from the withdrawal from o multi-employer
pensian plan
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In $084, pro forma underlying coerating
income was €921 million, down by €1 million
compared Lo last year, At constant rates,
pro forma underlying cperating income
decreased by Q.58

Ahcld USA's pro forma underlying operating
income morgin in $OI6 was 408, fiar
compared to 2015,

In a highly competithwe landscape, market
share wos ug, mainky driven by the Mew
fork Metro division and [ts ocguisition of
25 ALP stores,
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Dethaize Amarice on o pro ferma basis

Chazrge versus
& milion 2008 $OHE [l i Lemange
Met soles 15,501 15,144 355 .38
Comparable sales growth 2.1 211
Orperating income 45% 483 (24 1= 8
Adjusted for:
Impairments & & -
[Gains) losses on the sale of ossets 7 9 #
Restructuring ond related charges
and ather iterms 1] 21 45
Undestying operating income 31 Bl¥ 1% 7R
Undertying sperating inesorme mangin 3.5 344
Undarhying EBITDW mangin B.61 St

IFFeestors

On g pre forma bass, net sales in 20K were
15,504 million, up by 238, or €355 millien,
compared to BOIS, At constant exchange
rates, sales were up by L%, The increase was
mainty driven by comparable sales growth of
‘#.0. Bath Food Lion and Honnaford continead
to experience positive comparoble sales ond
volume growth. Soles growth versus lost year
ws adversely impacted by owerall market
deflation in main product categones. This was
mast naticeable in the second half of the
year and in the Meat and Dairy cotegories.

In addition, price préssure at Food Lion nesulted
fram a more intense competitive emironment.

Feod Lion continued with its “Easy, Fresh &
Afferdable., You Con Count on Focd Lion
Every Day” strateqy, relaunching |42 stores,

in the Charlate, Nerth Carcling market

after extensive remodefing during the yeor,
Previgusly lounched “Easy, fresh & Affordable”™
rarkets in Nedth Caraling, Wilmington,
Greenville and Raleigh, continue to perform
according to plan beth in terms of sales

and costs,
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Fro forma operating income was €459 million,

Undeslying cperating incame is adjusted

for the following items, which impacted

operating income:

+ Impairments: Impainmeants amaounted
to €6 million, Mo individually significont
iMpaIrMents were recorded in 2O of 206,

» {Gaing) Losses an the sale af assers:

M individually significant gains or kosses
were recorded in 20 o $05.

+ Restructuring and reloted chaorges and
other iterns: 2016 charges of €64 million,
were mosily related to integration costs
af €57 eillion due o merger. In addition,
it includes the serlement of share-bosed
PRIyMEnts plan peior ta the merger
P15 million) ond costs due to Hurricone
Matthew in G (€1l milion],

©n g pro forma basis, undertying operating
income im 06 was €534 milion, up by

€F million comgarned T kst year, At constant
rates, undariying operating income increased
by 3.3, Delhaize America's underlying
aperating incarme margsn in 50 was 558,

up O percentoge points compared to 2015,
The Increase raflacts positive gross profit
results driven by volume growth and higher
wendor aliowances following o decision to add
mane Iocal products 1o our assortment.
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f 1Y oS Chorge versus
& milion (32 woeia) 153wk s [l i Lemange
Met soles 13,015 12484 7l 1K
Comparable sales growth 4.0 ¥ |
Operaling income 578 551 27 458
Adjusted for
Impairments 15 19 “
[Bains) losses on the sobe of ossets 2 L] 1o
Festructuring and related charges
and other iterms 34 & 24
Underlying operating income 427 S5Te i lodl
Uindesrying operating incomea margin 4,81 a5
Underying EBITDA madgin T.ol &7l

On a pro forma basis, net sales in 200 weare
13,005 milliicn, up by 318 or €37 milion
compared to 206, Compared to sales adjusted
for week 53 in 2015, net sales increased in 066
by €653 million, or 5.3,

Thes Increase was mainty driven by the 4.0
growth in comporable soles: the full year
impact af the comversion of former CIO00
stores in the Metherlands; the full year impact
of kast year's opening of new Albert Heljn stoses
in Belgiumm; ond further expansion of cur store
reatwark inthe Metherlands, In 200 Albert Haljn
started a plot with Albart Heijn to go stores ot
gus stotions.

The comparable sales grewth in The
Metheriands of 410 was fusted by double-
digit sales growth at our nline operations.
Adjusted for the odditionol week in 2015,
net sales at bol.com increased by $5.01
and at Albert Heijn Online by 2978 because

both bronds were able to attract more sales
fram existing custamers, and attract new
customers in existing areas, Albert Heijn's
companable sales growth was driven by its
ability to attroct customers throwgh its newhy
intraduced cwn-brand products, own-brand
‘quality impeovements, inncvative products
and the expanson of its healthy food offefing.
In Decembern, Albert Hajin was named best
woermarket in the MNetherlands by market
research company GRK

Fer the full year, markat share at Albert Hedjn
increased 1o 35,08 [Bource: Neghien), driven by
the growth of Alkert Heljn Online and Albert
Hiijn te 9o

Balcom delivened strong double-digit

greswth in net consurmes online soles of 3254,
Compared to sales adjusted for week 53 in 2015,
net consurmer online sales increased by 35,58,
03 in previous years fueled by new cotegories

IFFeestors

and accelerated growth in Belgium as well os
the success of the Plaza plotfarm. This platarm
offers a marketplace 1o merchant partners and
ts an importont driver in delivering on cur 2080
ambiticn 10 double NeT Consumer Gnling soles,

Pro forma operating income increased by

€27 million, o 4591, to €578 milkon, affected by
the fodlowing iterms. that Ahold Delhaize odjusts
far to arrive at its undertying operoting inoome:

* Irmpairments: During 2016, an impairment
charge of €% milion wos recorded for a
writé-down of prepaid congidenation for
stores transfarrad back 1o Jumba {reloted 1o
the transfer of Stores from Jumbe in 206
Thee 2015 impairment charges included
€8 million related to the write-down of
prepaid consideration frem the transfer of
stores from Jumbo, The rémaining impairment
charges in #1068, as well as the impairment
charges incurred during 2015, maoinky related
to underperforming stores.

* [Guires) Losses on the sabe of assets: In
201, The Netherlonds sokd assets with an
eggregate loss of €F milkon and in 2015
with an aggregate gainof €8 millicn
Mo indivicually significant gaing of losses were
recorded in 2016 or 206,

* Restructuing and related charges and other
iterms: The charges in 208 related mainky to
©0osts related 1o a lump-sem compensation fos
@ rechuction in benefits far employess in the
Metherands (€28 milion) and integration cost
[€4 million].
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In 20, pro forma underlying operoting
income in The Methedands wos €529 millicn,
up by €5% million or K044 from €570 milian
in 2015, The underlying openating margin

&f The Metherdands wos 4,88 in 2016, up

Q.8 percentage points comparnad to 205,
Excluding bal.com, the underlying operating
income margin was 5.48 in 2015, up by

O peroBntage Points compared 10 0I5,
Margins mainly improved as a result of a timing
difference between the realization of buy for
less simplicity savings and the reinvestments
i the oustomer proposition, o5 well o
Improveements in the cost base.

Cuw anfine businesses in the Netherlands.
operate at a lower mangin and thasir
accelerated growth has a dilutive impact on
the segment's overall margin. This difutive:
affect was sightly higher at QU percentage
points compared to kast yeor as result of

the continuous strong sales growth of cur
onling businesses.

Our et sales in The Metherlands consist of
sobes 1o consurners and to franchise stores,
Franchise stcres operate under the same
format as Ahold Delhaize-operated stores,
Franchisees purchase merchandise primarily
from Ahold Delhaize, pay o fronchise fee
and receive support services, including
managernent training, field support and
marketing and administrative ossistance.
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Group financial review continued

Belgium on a pro forma basks On o pre forma bosls, net sales in 2014
F— were €4.54% malon, up by L7E of €43 mallian
# rmition 004 i) o piar Iiharge compared to 206, This was mainly driven
MNet sales 4942 4859 a3 L7F  bycomparable sales growth of L7, This was
Compuarabile sales growth L7 ol @ result of nflation and cantinued gacd
Cperaling income 97 hi B perfarrmance in the affiiated netwark, while
Adjusted for volume growth wias negative in the company-
Impairments 14 17 k'] operated stores, For the year, Belgium's
[Gains) lesses on the sobe of assets (41 - “ market share wos stoble compared to lost
Restructuring and related charges yrm ot oLl
andaherfieny. - A4 54 —__  In 20, Delhaize Baigium reached an
Underlying operating income 121 o) 3% 4078 important milestone in the implementation of
Underiying operating income mangin .41 1&g its Transfarmation Plon, completing the rellout
Undestying EBITDA raegin 5.41 24 of the new store organization to simplify the
ofganizational structure and processes in
its supermarkets.

Curing the fourth quarter of 201, K3 Red
Market stones were converted and added
to the Dedhalze affliate stare network.
The remaining three Red Maorket stores will
be comverted in 8017

Pra formao operating incame increased by

€5 million, to €97 million companed to 2015,

Underlying operating income i odjusted

for the following items, which impocted

operating incorme:

« Impairments: Mo individueally significant
gains or bosses were recorded in 20K,

s [Gains) Losses an the sole of assets: Mo
indhviduaily sigraficant gains or losses were
recorded in B0,
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+ Restructuring and reloted chorges and
other items: The charges in 2O reloted
1o integration costs of €7 million and
restructuring costs of €7 million. in 2015,
charges mainty included €32 milion
in Transfocemation Plan charges and o
€25 million competition fine,
On a pro forma basis, undertying operating
income in 208 was €17 million, up by
40.7E, or €35 milkon compared 10 last year,
Undertying operating income margin in 2016
was B4, up 06 percentage points comparad
to 2005, Better underlying cperating income
was mainky a result af lower aperational labar
costs in the stores os a result of Tromsformation
Flan savings.

O net sales in Belgium consist of sales
o consumers and to affiliate stores.
Affiliotes receie goods ot o wholesale
price which comgrises a mark-up on our
purchase price,
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Central and Southeastern Europe on a pre ferma basis

Chazrge versus
& milion EEHs S [l i Lemange
et sales 5,557 5,144 411 ok
Compuarable sales growth 5.51 25
Cperating income: 215 145 50 a3k
Adjusted for
Impairments T & 1
[Bains) losses on the sobe of ossets : 4 ]
Festructuring and related charges
andaheriiemy. - Tz <18 n
Underlying operating income £31 193 38 1378
Uindesrtying operating incomea masgin 4821 384
Undertying EBITDA masgin 6.81 H54

T Tt Deivrent Audvashod inprvindiln, echerogg U gristcitinngg sogrmed witlin Dot ol el Secs v i Do, D fmardsd of
wereles inchucded Ton B0 b S5 sl (PO 55 weekl

IFFeestors

In 20k, net sales on 9 pro feema bosis in CSE
were 5,557 million, up by 808 or €481 malion
compared to 206, Al constant exchange
rates, net sobes were up by 8.8, Compared to
sales adjusted for week 53in 2OG and ot
CONStant exchange rates, net sales increased
by €448 miillion, or 868, in 204,

Sales growth was driven by comparable store
sales growth of 5.58 and by the addition of 99
stores in 2048, contributing 2,58 to sales growth.
Comparable sales grawthn was mainty diven
by our businesses in Greece, Romania ond
Serbia, while the Czech Republic increased its
comparable sales slighthy.

Pro forma operating income increased by
€50 million, o €215 mallion compared to 8015,
Underlying operating income is adjusted

far the following items, which impacted
operating Income:

« Impairments: Mo individually significant
gaing or kasses wene recorded in 20K,

* [Gains) Lesses on the sale of assets: No
Individually sigraficant gains or loises were
recarded in 2084,

« Restructuring and related charges and
otfver items: In 2045, charges mainly included
€1 million of costs related to the mtegration
of SPAR in the Czech Republic.
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201& pro forma underying cperating income
i C5E wos €23 milon, up by €38 millicn or
7% from €193 million in 2005, In $0I5, this oo
included €7 million of non-recurring costs
rebated 1o the SPAR integration,

In 2244, pro forma underlying cperating
inconme morgin in CSE was 4.2, which was

Cu4 parcentage points higher than in 2015,
Greece, the Crech Republic and Romanic
reported higher marging, while Serbia’s margin
decraazed. The averall increase was mainly
driven by Greece and Romania, both of which
reported higher manging than in 2015 by

Q.7 percentoge points and O.8 percentage
[poants respectively.


http://www.secdatabase.com

Crvarview

Group financial review continued

Glabal Suppart Office on an IFRS basis
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IFFeestors

Glebal Support Office on a pro forma basks
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Chorge versus g ver sus

f milkon 04 $OHE P par i ehange o rulliory Proforma B0 o foe e S P s § eraafgn
Global Support Office costs 2ob 128 78 Bami  Globol Suppart Office costs 229 Léo & (SN
ef which Unusudl items 98 Erl S (L227E  of which Unusisal items a7 25 & (Padoil
Undertying Global Suppart Office Underlying Global Support

costs los &4 24 284F  Office costs 142 135 ¥ e
of which related to selfinsurance of which related to seifinsuramce

activities (22 4] = aol  activities (&3] # & [2o7)E
Undestying Global Suppart Underlying Global Suppert

Office costs excluding self insurance 13a lod P4 (#2480  Office costs exciuding self-insuronce 145 164 1 =213

Global Support Office costs in 2016 were
€306 mallion, up €78 milllon compared to

last year. Global Support Office costs were
impacted by whuiual items that amaunted 10
58 million im 2014, €54 million higher than last
year. This increase was mainly driven by higher
integration and trensaction costs in 20K
redated 1o the merger with Delhaize.

Linderlying Global Support Office costs

were €108 million, up €84 million compared

to 2015, Excluding the impact of our self-
insurance activities, underhying Glabal
Support Office costs were €130 million, or

€24 milllon higher than kast year which was

driven by the inclusion of the Delhaize Group's
Glabal Suppart Office functions and related
wunderlying costs as of the merger date in 2015,

On a pro forma basis, Global Suppeort Office
costin S04 were €329 million, up €49 million
milion compared to last year. Global Support
Office Costs were impacted by unusual

items wiich omountad to €87 mion in 206,
€48 million higher than last year, mainly due
tointegration costs,
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Underlying pro forma Global Support Office
coits in BOI6 were €142 million, up €7 mEan,
Excluding the impact of cur self-insuronce
activities, undedtying Global Support Office
costs wene €15 million, €1 millian higher than
last year.
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Earnings and dividend per share
Income from continuing operations per
commen shore foasic) was €0.81, o decrease of
€025 o ¥98 cormpared ta 2015, This decremie
was driven by lower income from continuing
operations, which declined by 2.28, and on
increase in weighted overage number of
commaon shares from 880 millon in 2015 to
LO2E million in 2016 as o result of:

{it the merger with the Delhaize Group; on
completan of the merger 496 milion ordinary
shares were Bsuad, partly cffset by

[if} the shares repurchasad in 2015 under

the €500 million share buybock program.
The total nember of shares repurchased was
8.8 million. The program wos suspended at
the end of June 2OI5 in connection with the
intended merger of Ahold and Delhaize.

[jii} the €I billion copital repoyment ond reverse
stack spll transaction in BOIG reuting ina
reduction of 4% milion shares.

Bausiness review Governance  Financials

The increase in the weighted average number
of comman shares alsa increased by shares
that were issued under employes share-based
compensation programs.

Pra fosma incame from continuing sperations
per common share [basic) was €0.85 cent, o
decrease of €010 cent of K58 comparned

to OIS, This decrease waos driven by lower
Incorne fram continuing operations, which
dheclined by €124 million,

The waighted average number of shares

wied for caloulating the pra forma basic and
undertying Incorme from continuing operatians
peer share is L2728 millicn ithe number of shares
outstanding ot the merger date).

Our dividend policy i to targel o payout
ratiz in the range of 40508 of underlying
incarme from continuing operations fon a

pro forma basish This was changed from

a payoul ratio of odjusted income from
continuing operations to better align with our
key metrics. As part of cwr dividend policy,
we adjust income from continuing operations
for impairments of non-curment Giaets, gaing
ond [osses on the sale of assets, restructuring
and related charges, and ather unuzual iems.
Pra Fcfmoun:!ﬂlying incame from continuing
operations amounted 1o €486 maion and
1,40 millian in 2016 and BOIE, respectively,
and was determined a3 folows:

IFveEstors
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€ ulieon Pralorma 3088 Fro forma BOS
Income from continuing operations 1,078 1202
Adjusted for:

Irnpairrvents 74 -]
¥Goins) losses on the sale of assets 4 =]

Restructuring and related charges and other items

Unusual items in net financiol expense

Tax effect of unusual iterms.

Underlying income from cantinuing éj_nrulum

Incame from continuing eperations per share

attributable to commaon shareholders o.85 )
Undaerlying income from continuing cperations per share
atributable to commen sharehelders 1.17 111

T Ul e i reet Rinorckol exgeense consists many of the one off Tinonce cost of €243 millon selating o e buyong
Dok e JEY RO MM Mo, b ikt 2V fhee conaol KISl sttemaents.

Reflecting the confidence we have in cur strategy and ouwr ability to generate cash, we propose

a commaon stock dividend of €0.57 for the financial year 2006, up %.48 from last year. It represents

a payout ratie of 488, based on the expected dividend payment an pra forma undestying

income from continuing operations, which is in line with our dividend policy.

Incomae from continuing operations
par commen share (basic)

104

o0

Q.84 . .81

Dividend per common share
RO includes proposed dividend)
o2 asr
ke =] .

E 00 M DM ROB
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Group financial review continued

Financial position

Anold Delhaize's corselidated balance sheets as of January |, 2O, and January 5, 2046, are

summearized o5 follows:

o il danuary |, $CT Aafrotal  Sanuany 3, 208 [
Froperty, plant and eguipment 11,770 &HETT 4218
Intanginle assets 12,547 19e8 LAk
CAREr RGA-CUITENT asiets 1,981 1975 12,48
Cash, cash equivalents ond

short-term deposits and similar

instruments and current portion

of gvailoble-for-sale finoncial ossets 4317 11.71 2354 1488
Imventories 388 w11 _Lais lost
s current assets 2372 &.51 1850 7
Total assets 34,275 leo.ol 15,880 Loook
Group equity L6876 A4.51 S4EL 2548
Non-current partion

of long-term debit 5.570 15.31 3,307 o8k
Pensions ond other post-employment

benafits 659 1.81 389 258
Ehernod-aieat Bitliey Gl G BT L
Short-term borrowings and

cuUffent porton of kang-term debt 199 5.51 193 128
Payolbles 5,387 1451 2 o0 1768
Qaivar current Babilites 3o0l7 8.3 Foo7 127¢
Total equity and llabdlities 34,275 loo.ol 15880 loack

IFFeestors

The main drivers of changes in Ahold
Delhaize's comalidated balance sheet result
fram the merger between Ahctd and Delhoize
Growp, which was completed on July 25, 2014,

Praperty, plant and equipment increased by
5,053 million, primarily due to the merger
{4,950 million) and the strengthening of the
L5, dollar against the eura, while capital
expenditures wera offsat by depreciation and
impoirments. Intangible assets increased by
10,579 millian which was mainly the reslt of
the goodwill recognized as part of the merger
with Delhaize Group,

Groug equity increased by 10,455 million,
This increase was mainby driven by the merger
fissuance af €10,76] milian shares], the current
year's met income and a positive currency
translation impact, This was partially affset
by retunms to shareholders, which included, in
addition to the 2015 dividend of €487 million,
1,031 millicn relgting to the copital
repryrnant and feverse stock spETIhat was
recorded and paid inJuly POI6.

In 2O, greds debl increased by €4,059 million
to 7,54 million, primarily due to the menger
{4,154 millior) and the strengihening of the
LLE, dallar against the eurd, This was partiolly
offset by the buyback and cancellotion of the
entire principal ameount of the JPYI3 billien
nates and regular payments on finance leate
-and financing transaction kabilities.
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Gross and net debt 18
€ bilion
pEs]
; !
iF Ly 5 Tl 43
o 205 FOH 05 FOM

— g, £ SRR SN SR LR SRS
and similar instruments and curment podionof
arvkable-for sobe Trancicl g

—Gross deit =i Met debt

Ahald Delhoize’s net debt was £3,244 milkon as
of Jonuary I, 2017, an increase of €2,0% milion
from January 3, 20K, The ncrease in gross
debt (£4,059 millianl, the copital repayment
(LA miillion), poyment of common stock
dividend (€29 milion) and the buyback of

the JPY33 bilion notes and the urwind of the
corresponding derivitive ftotal cosh impact of
€543 million), were partly offset by our free cosh
T (1,44 rriilian], €2, 501 milion related to
acquisition f divestrments of businesses, et of
cashand acquired available for sale finandial
assets and restricted oash (€202 milkan).

Het debt does not include our commitments
under aperating leaie contracts, which, on an
undiscounted basis, amounted to €7 487 million
at year-end BOIG @015 €6,140 millionl. The aff-
bolance sheet operating lease commitments
impact our capital structune.
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Group financial review continued

Our defired benefit plans showed a net defict
of €659 millicn at year-and 2016 compared

o o net deficit of €365 million ot year-end
2015, Thes increase was primarily driven by a
€473 million loss due to changes in financial
assumption and o €50 mison increass due
to the menger with Delhaize Group. This wos
partially offsst by the positive imestment
results on the plan ossets.

A significant numéber of union employees
irthie Linited States ane coverad by mult-
employer plans. With the help of external
SCheanies, we e updated the mait recent
avalable information that these plans
herve provided [generally as of Jonuary

1, 2ONE) For market trends and conditions
through the end of B0, We estimalte cur
propartionate share of the 1otol net deficit
o be 590 million (€845 millicn) ot year-end
2006 2015 5873 millicn or €304 millionl.
These omounts ane Not recognized on oue
balance sheet. Whils this is cur best estimate
based on the infermation avallable tous, its
imprecise ond not necessanty reliable, For more
infotmation 1ee MNare £5 o the consalidated
financial stotements.

IFreEstors
Liquidity and cash flows Group credit facllity
Liquidity Ahcld Delhaize has acoess to o €10 billion

Ahold Delhoize views owailoble cosh bolances
and funds from operating Sclities s it
primary sources. of lquidity, complemented
with access 1o externnal souwces of funds when
deemed 1o be required. Ahold Delhaize
mamages shori-term |iquidity bosed on
projected cosh flows, As of January |, 2O,
the Carmpany’s lquidity pesition primarity
consisted of €3,034 million of cash (indleding
short-term deposits and similar nstrements
and current portian of assets availobbe-for-
sale, adjusted for cash held under a notional
cash pocling arangemaent), and the fully
undrawn €1 Billion revahing credit facility.

Based on the current eperating performance
and liquidity pasition, the Comparny believes
that cash provided by aperating activities
ond availolble cash bolances will be sufficient
for working capital, copitol expenditures,
interest payments, dividends and scheduled
debt repayment reguirements for the naxt

12 months and the foreseeabile future,

commited, unsecured, multi-currency and
syndicated credst facility that wos omended
and extended in Februcry FOI5, whirely the
Company reduced the size of the credit focllity
from €1.2 bilion to €10 billion {providing for
the issuance of 5275 millian in letters of credit).
AL the sarmeé time, the facility was extended

to P00 with two potential extensions ofter (2
and B4 months that would take the focality 1o
$O31 end 2082 respectively. In February 8018,
the first extensian was successfully agreed with
the lenders, In Februsry 20T, the Company
requisted that the lenders coment 1o g
second extension

The credit facility containg customary
covenants and is subject to a financial
covenant that requires Ahald Delhaize, in the
event that its corperate rating from Sandard
& Poar's and Moodys is lowes than BBE /
Baof, respectively, not to exceed a maximum
leveroge ratie of 4.0:1 During 2015 and S04,
the Company was in compliance with these
covenants. As of January |, 8007, there were
no cutstanding borrowings under the focility,

As af January |, 2007, o stondby letters of
credit facility for a total armount of 5225 million
24 million) wos issued and fully drawn to
guaranes sell-inusrance-related obligotions.

Delhaize Groups €400 million commited
credit facility was terminated os @ result of
the merger,
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Credit ratings

Haintaining solid investment grade credit
ratings is o cormerstane of Ahold Delhaize’s
strategy becowse such ratings serve o
kawer the cost of funds ond facitate
access to a vaniety of lenders and markets.
Ahold Delhaize’s current credit ratings from
the solicited rating ogencies are as follows:

+ Siandard & Poos's: corporate credit rating
BEB with o stable cutiook as of June 200
pfevious rating BBE- ausigned in 5007

+ Moody's: issuer credit rating Boa® as of
Auiguast 2OIG (previcus rating Baad assigned
in 2007). Tre outlook was revised from
stable to positive in August 2016
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Group financial review continued
Cash flows
Anald Delhaize consolidated cash flows for 206 and 2045 are a5 follows:
o milion =1 [ 1]
Operating cash flows from continuing operations 2,898 2,139
Purchaze of non-current ossets [1.30%) (B
Divestrment of assets / disposal groups held for sale lo4 B |
Dividends from joint ventures 1% 21
Interest receied 15 @
Interest paid 295 2N
Froe cash flow 1,441 1,184
Repayments of koons (347) (L
Repayments of finance lese ligbilities L4l
Changes in short-term leans fo?
Dividends paid on comman shares [429)
Copital repoyment [1.001)
Share buyback . s
Acq netofcath 2ol _159)
Acquired avoilabéefor-sale fimancial ossets and restricted cash fof -
O Cash Mlows from denvatives (280) 29
Othar 17 ]
Change in cash, cash equivalents, and short-term deposits and
similar instruments, and the current portion of available-for-sale
financial assets (before impact of exchange rates] 1,892 380
Changes in short-term depaosits and similor instnuments, the current
pertion of available-far-sole financial assets and chonges in
restricted cosh 228 (247
Het caih from eperating, investing and financing activities 2,114 73

Aoid Delhaize Annal Bepoet 201 .

Free cash flow, at €44 millicon, increased by
€257 million compared to 2015 Operating cash
flows from continuing cperations were

higher by €75 milion. At constont exchange
Tt Gpercrting Cosh flows from continuing
oparations were higher by €743 milllon, o
J5.7L The purchase of non-oument assets was
highar by €498 million, or €455 million higher

at constant exchange rotes.

Frea cash flow
€ rrillicn

0 O ROM OS5 MO8

In 2018, the main uses of free cash
Mo invcludeck:

* €100 million returns to shareholders
threugh capital repayment and reverse
stock spiit, prior to completion of the merger
between Ahold ond Delhaize Group

= Comrman stock dividend at €058 per share
resulting in g cosh cutflow of €289 million

= Buyback of the JFY33 billlon notes and the
unwing of the conesponding derivative
[543 millior]
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Group financial review continued

Capital investments and property ovarview
Copite! expenditure (induding acquisitions), which includes new finance leases, amewnted o
774 mallion in 2016 and €172 million in 2065,

IFFeestors
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As of January |, 207, Ahold Delhaize operated 6,554 stores. Totel sales orea omounted 1o
2.3 milion square rmeters in BOW, on increase of 8451 from the peior year. The total number of stanes
fincluding stores operated by franchisees) is as follows:

T AEuTed Cirisfiind
€ minion 10 e et vacr toticiun Quewes  Cwnaim e Cowd/  Clag
AnoldUSA LiTH 5. 29 Ghold UsA 788 - i ] 778
Deinaize America 2y - 55 3% Dalhaize America - leea 3 73 1214
The Metherionds 389 345 44 3ok The Netheriands 2,154 = 83 341 2,163
Beigium___ 83 S 23 38 Beigium = %03 1o 1148 745
SAING SN SOUnadHEM Elrobs o) 2L i 408 Central and Southeastern Europe m 1,238 73 W 143
Sidool Wipport Olfice 28 2 2o ~ Total number of stores 3,253 5425 151 573 6,556
Total regular capital expenditunes LT all BA&L .88
Acquisition capital expenditures'® 15,398 36] 15037 = i :m;::ﬁunmul izrary L, BOUT, inchien. LIS specioliy abcsers [Ehe aned Ol & Gl gy & SO 5150
Total Aheld Dalhalz 16,775 L17% 15408 3348
The increass n umber of s1odes includes the addition of 3,287 ores a3 a result of the merger
Ll T ] P with the Delhaize Growp, already net of £24 stores divested or closed after the merger (most
e o oo e Lo 0 Rt et e M aros B, of which were divested in compliance with the regulatary autharities and the Tom & Co stares
Copitol investments were primarily related to Capital expenditures 8 in Belgiumi,
the conatruction, remf:sdeling_a.nﬂ exp.dmim of .- bk The total numiter of retall locaticns, including the 5,440 stores owned of leased by Ahold
imine ol wipply chal V(nckicing onfind oo Delhaize and 20 pick-up points in stand-alone I6ations, was 5,480 in 2046, higher by 2,747
ITinfrastructure impeavements, Undes IFRS, the compared te 9045,
merges with the Delhaize Group is acoounted
fer as a business combination following the e WT" o L
aequisition method, In 20k, acquisiton copitll  — g Phurniee of ol bosabind crdamed. ik Laes SeEne
pendiesinduded the merger withthe oA ia I Number of steres subleased to franchisess (5311 53] =
Delhaize Group. In 2015, aoquisition capital H\“—‘ﬂ Mumber of steres operated 4525 1487 4,554
expenditure included the acquisition of §5 ﬂ ﬂ Mumber of stond-alene pick-up points #o = &0
stores from ASF in the Linited Stotes. aF a8 oF =2 ] L4 Total number of retail ] 4,545 L&87 4,576
POt e 4] S0M P0G e

Excluding acquisitions, copitol expenditures

i PO were €L4 billion, The incréases

wersus 2015 mainly relates to the merger

and the construction of bolcom’s new
distribution center. Including full year Delhoize
Group copital expenditures, tatal copital
expenditures omounted to €18 billion,
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Group financial review continued

Franchisees cperated | 427 stores in the

Methariands, Belgium and Luxembourg, 0%
of which were gither owned by the fronchisees
of leased independently from Ahcld Delhoize.

AL the end of 301, Ahold Delhaize operated
484 pick-up points, 221 more than in 2018,
These were gither stand-alone, in-store of
office-based. The increase in number of pick-
up paints indudes the addition of #20 pick-up
points as a result of the merger with the
Delhaize Groug.

Ahold Delhaize alio operated the following
ather properties as of January |, 2O
Waorehouse / distibution centers

production faciities £ offices 147
Froperties under construction /

devalapment 4l
Ivwestrment proper ties lol2
Tatal 1ok

The investment properties consist of buildings
and lond, Virtuolly all these properties were
subleased to third parties. The majority were
ShEEEInG CEnLers containing ane of mare Ahald
Delhvaize stores and thind-party retal units
generating rental income.

Business review Governance  Financials

The fallowing table breaks down the cwnership
structure of our 5480 retall locations inclusive
of stores subleased to franchisees) and 1,.20%
other properties as of January |, 851

mal Cithar

1 of otol locgtior  peoperiies
Compary-owned 231 528
Lecsed, of which i sl
Finance lsases B E ]

_ Operating leases a1 Aok

Our leased properties have terms of up to
25 yvears, inlimited instances up to 30 years,
with renewal options for additional pericds.
Store rentals are normally poyable ena
manthly basks at a stated amount o, ina
limited ruember of coses, ot a guaranteed
riniFm amoaunt plus a percentage of sales
over o defined base,

IFFeestors
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Ahold USA Delhaize America

Humber ol store B0I4 = Burioe: of thone FOIG Fars
Stop & Shop Mew England 217 218  Foed Lion 1,033 -
Srop & Shop Mew Yark Hannafond 181 -
Mero go0 905 Total Delhaize America 1,214 -
Gi Landever 168 1547 Sales area of own-operated

Giant Carlisle 191 94 stores fin thowsands of

Total Ahold Usa TR 7es audremeters) r0o =
m%’:a Dionmnaiﬁfm At the merger date, | 264 stores from Delhaize
square meters) 2560 303l Americowere brought inta the company

Ahokd USa ended the year with i fewer
stares, net of two openings and 4 closings.
Peapod chosed cne pick-up point, bringing the
tiatial e $I0 iy FOHS,

In 2016, thie Ahotd LISA, divisions remodeled,
expanded, relocated or recomstructed 16 stores
a5 part of the continuous foows on keeping
stores fresh and up-to-date. Total investments
at Ahold LSA amounted 1o arownd 251

of sales and ranged from new stores to
imeestrment in IT, distribution centers and minar
CONSIECTION work in e snores,

A the end of 2015, Ahold USA operated
20 fuel stations, one bess than last year.
The majarity of these stations are located in
the Giant Carlisle ond the Stop & Shop MNew
England market areas,
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porifiolio, Inthe subsequent months, 73 stores
were divested, of which 71 in compliance

with the regulatory authorities. Incheding the
pre-merger period, the net number of stores
divested or closed ot Delhaize Ameriog in 2016
amoumed to 74 stares.

Delhaize America oparated 34 pick-up points
at the end of 2084,

Total irvestments ot Delhaize America, pest-
marger, amounted ta around 328 of soles.
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The Netherlands Belgium Central and Southeastern Europe
R of ytomy DI oS Humber of stores L= 205 Humber ol store BOI4 =
Aloart Heljn: Drainaize Belgium 765 - CrechRepublic 33 331
the Netherdands a4 855 Toral Belgium 765 —  Grescs 178 =~
Altsert Heijre Beigium i 38 Soles areg of own-operated Serbig 404 -
Alpert Heijn 1o goc stores (in thousands of Romania Cod =
the Methrands T4 &6 square meters) £8g . Centraland Southest

Alpert Heijn to gec Eurcpe A8
Germany 11 & Abthe merger date, 203 stores fram Delhaize g R g L 2l
Etos 54T g59  Belgiumwere brought into the company stoees i theusands of

Galld Gall ) sog  Portfolio. At the end of July, 145 stores were square meters) 1,203 [
Total The Natherlands 5163 5134 divested as resulFof the divestrment of the

A e = Tom & Co aperations. g: the merger du::’,;'m stores from Dell:,;i:e
stares fin theusands of Belg ted 7 pick- sk the reece, Serbio and Romanio were broug
SOuatane matery 298 GG Eng:;mru il 5 e inta the compary perifolio. Together with the

I 2044, owr Brands in The Metherlands opened
29 stores net af store closures, bringing the
totol to 2163,

Alart Haijn Online spenad twa piek-up poants,
bringing the total to 54 at the end of 2016,

A total ef 13 stores were remodelad,
expanded, relocated of réconstructed in the
past year as part of the regular process of
migintaining and modernizing the business
property porffolic. Total irvestments inthe:
MNethérkands ameunted to ground 3.08 of
sales, allecated to the opening of new stores
and inmvestrments in [T, distribution centers and
minge construction work in the existing stornes.

Totol irmestments in Baigium, post-menger,
omounted to arcund 381 of sales.

33| stores from the former Ahold operation in
the Czech Republic, the tetal sore pordolis

of aAhold Delhaize operations in Central and
Southeastern Europe totoled 1349 stores. In the
subsequent months, 73 stores were gdded to
the segrment and four stares were choted.

CSE operoted &9 pick-up points at the end
of 2016,

Tatal imvestments in Centrol and Southeastern
Eurepe amounted to arcund 401 of sales.
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Group financial review continued

The key financiol and nen-financial information per segment for 2006 and 2015 ks presented below:

Camtral and
AhsldUa Dalhaize Amaric The Hettariands Baighum
[0 7O #0is 0 =0 3 [ =0 [ o
Met soles (€ millions) 23,845 25,758 Twob5 - 13.1el 18,699 2199 - 3,485 1772
Net soles (5 millions) 24,377 26,350 7746 - - = - - - -
Met soles growth in local currency .l Lay N = el S8 - - 96.71 1558
Met sodes growth adjusted for the impact
of week 530 2065 in loodl currency 211 = - = 5.31 - - = 100.31 =
Comparable sales growth (ST 1st 2 4.1 571 o8t : ST
Comparable sales growth lenchuding gascline saley a6l L 1.51 - 4.11 378 .88 = 33 ki)
Operoting income B millicos) al8 a78 218 - 578 557 51 - 185 11
Operoting income (5 miliong) ol 974 237 - - - - - - -
Undeshying operating income (€ millicns] 38 S0 258 = &34 578 & = ig7 27
Underlying operating income (% millicns) Laol4 1o4l 75 - - - - - - -
Underlying operating mangin b ] o 361 - 4.5 448 2.5 - Lé3 L54
Nurntrer of ermplayees / headeount (o1 year-end in theusands) 114 12l 5 = loa log 14 = A7 13
Mumber of emplovees / FTEs fat year-end in thowsonds) L] a5 54 - 32 3 12 - 43 11
Contribution to Ahold Delhaize net sales 48.01 rd ] 14.21 - 26.41 3528 441 - Tol 468
Contribution to Ahold Delhaize underlying operating income® 45,61 Sof Li.41 - 3L I74E 2.81 - &30 17

1 For thee Sormrees Ahobd segrments and operating segment withan Centrol ond Southeostenn Buropse, the rumbses of weels scluded for 2308 i 55 weeks B0 55 weeisl Mot sabes, from formes Deloeee segrments are incheded as of Juby 34, PO,
¥ Bedore Geoup Support Cfcoe costs.
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Non-GAAP measures

This Annual Report includes the
following non-GAAP financial
measures:

Adjusted income from continuing operations
Imcome from centinuing cperations

adjusted for significant non-recutring items.
This measure was o compenent of the 2015
dividend palicy, which set the dividend payout
ratic to be 40524 of adjusted income from
cantinuing operations,

Sales odjusted for week 53 in 2015

et sales in full year $35 minus net sales of
formar Ahold segrments in the 53rd week of
2015, Ahcld Dethaize’s management believes
that this measure pronddes aninsight into the:
impact of the additional week when net sales
are Companed 10 the prévious year,

Comparable sales

Comparable sales are net sales, in lacal
currency, from exactly the same stores and
online sales in existing market areas for the
most recent comparoble pericd phus net
sales from stores that are reploosd within
the some market areo. Far markets that sell
gasolne, Ahold Delhaize also caloulotes
the comparable sales, excluding gasoline
sales, to eliminate gasoling price wolotility
in the comparisen.

Comparable sales and comparable sales
extiuding goscline sales are not reflected

in Ahold Delhaize's finoncicl statements.
However, the Compony believes that disclosing
comparcble soles and comporable sales
excluding gosoline sales provides additional

wieful analytical infermation to investors
regarding the aperating performance of
Ahacld Delhoize o it neytralizes the impact
of, for example, newly acquired stores in the
calculatian of soles growth,

Earnings belore interest, taxes, depreciation
«and amortization, or EBITDA

Ahoid Delhoize defines EBITDA as operating
Income (less) plus depreciation and
omortization. EBITDW is considered to be

a weful rmeause far imedton 1o analyze
profitobility by eliminoting the effects

of financing (Le., net finoncial expensel,
capital inwestments ond the impact of the
purchase price allocatien {Le, depredatien
and amortization).

Free cash flow

Ahgld Delhoize defives free cosh flow

as cperating cash flows from continuing
operations minus net capital expenditures
and net interest paid plus dividerwds recefved,
Ahckd Delhaize has included free cash iow as
the Company believes it is o useful measure for
imaestons, bacouse it provides insight into the
cash flows availcble to, among otfer things,
reduce debt and pay dividends, Free cash
flow is derived from the finoncial statements;
howewver, this i ot a measure calodated

in accordance with IFRS and may not be
comparable to similar measures presented by
other companies. Accordingly, free cash flow
should not be considened o an alternative &
operating cash flow.

IFFeestors

Glebal Suppert Office (previously Corporate
Conter] codts

Global Support Office costs relate to the
responsibilities of the Global Support

Office, inchading Finance, Sirategy, Mergers

& Aacquisitions, Internal Audit, Legal &
Compliance, Human Resources, information
Technology, Insurance, Tox, Treasury,
Communcations, Irmsestor Relatians, Corporate
Respansitility, and the majarity of the
Exgcutive Commitiee. Global Suppart Office
«costs also Inchude results from other activities
coordinated centrally bul nat allocated to any
wibsidiary. Underiying Global Suppart Office
costs exclude impairments of non-curent
assets, gains and losses on the sola of ossets,
and restructuring and related charges and
ather itemns, inchuding business coguisition
ranseotion Costs,

Gross rent

Groas rent compdises all of the rent that Ahold
DCelhaize is required to poy to third parties
and s not commected for rental income Ahcld
Delhaize receives from cther third porties,

Mot consurner online sales

Tatal anline sales to custamers, sacluding sales
tawes and volue-odded toxes, but induding
sales of third parties via bol.com's Plaza.
Ahcid Delhaize's management believes that
this measure provides mare ingght into the
growth of our online businesses.
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et debt

Met debt is the difference between {i) the sum
af loans, finance lease liobilities, cumulative
preferred financing shares and short-term
bt (i, gross debd) and (il cash, cosh
equivalents, current partion of awailable-for-
sale financial assets, and shori-term deposits
and similor instruments. In monagement's
vigw, because cash, cash equivabents,
current porticn of availableforsale finandal
assets, and short-term Jdeposits ond simalar
mstruments can be used, among other things,
10 e pory indebtednass, nefting this ogainst
gross debt is a useful measure for investors
19 judge Ahold Delhaize’s leverage. Met debt
may include certain cash iterns that are not
readity ovailoble for repenying debt.

Mot sales ot constant exchange rates

Het sales at constont exchamge rates exclude
the impoct of using different currency
exchange rates to transiate the financial
information of Ahald Delhaize subsidiaries

ar jeint ventures to eurcs. Ahald Delhaize’s
management believes this measure provides o
nemer insight into the operating parfarmance
af Ahcld Delhaize's Foreign subsidiaries or
joint wenitunes.

Maet sales in local currency

In certain instances, net scles are presented in
local currency. Aheld Defhaize’s monagement
believes this measure provides o better insight
imta the operating performance of Ahald
Delhoize's foreign subsidiaries,
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Mon-GAAP measures continued

Income in local currency
I certain instances aperating income is
presented in local currency. Ahold Delhaize's
monagement believes this measure provides
bemer insight inta the operating performance
cf Ahcld Delhaize’s forelgn subsidiaries.
Pro forma
Anhold Delhaize defines the pro forma
information as the combired results of Ahald
and Delhaize in occerdance with intermational
Financiel Reporting Standards (IFRS) as issued
bry the Internationol Accounting Stondards
Board ASE) and as adopted by the European
LUinion [EUL These combined results ore
odjusted far:
» Exchusion of the perfarmonce of remedy
stores and other divestments
» Exclusion of merger transoction costs
s Inchusion of Purchase Price Allocation [PRA)
effects
» Alignment of Global Support Office
functions and related costs
= Alignment of fareign exchonge rotes used
in the translation of foreign group entities
Th xparable pariods for comparable sales
The companable periads for comparable sales
fior thie year cormespand 1o the adjusted for
wek B3 in 2008,

Total sharehalder return

Total sharehalder return (TSR) i the sum of
share price growth and dividends paid. In this
report, we disclase TSR as defined for the
purpeses of Ahold Delhaize's Global Reward
Cpporturity (GRO] program. A daily TSR index

cbtained from Thomson Reuters is overaged
oVEl O Six-month perod preceding the year-
end joverage TSR index), Annual TSR is an
Increase in the average TSR index compared
te the average TSR index in She previous vear,

Underlying operating income and margin
Totol perating incorme, adjusted for
impairments of non-cwrent assets, gains and
lesses an the sole of aizets, restructuring and
related charges, and otfver unusueal items,
Ahald Delhoize's manogement belisves

this measure provides better insight into the
underlying eperating performance af Anhold
Drelhaize’s operations,

Underlying income fram

continuing cperations

Ahoild Delhoize defines underlying income
from continuing operations a3 income

from continuing operations adjustad for i)
impairments of non-curment assets, gains and
losses on the sole of assets, restructuring and
related charges, ond other specific items
considerad to not be directly related to the
underlying operating performance, i) material
nen-recurring finance costs and income tox
expense, and fi) the potential effect of incorme
tox on all these items.

IFFeestors

Underlying earnings per share frem
continuing sperations

Underlying earnings per share from continuing
operations s colculated as underdying

income from continuing aperations, divided
by the weighted average number of

shares cutstonding,

Underlying sarnings before interest,

tanes, deprec ‘and amor

or underlying EBITDA

Ahcld Delhaize defines underying

EBITC, s underlying operating income

pluz depreciation and amortization.
Underlying EBITDA is considerad to be o useful
measure for imvestors ta analyze peafitabiline
by eliminating the effests of financing fle. net
financhal expensel, capital imsestments and
the impact of the purchase price allecotion
{i.e., depreciation and amartization).

Management believes that these non-

GaAP financiol measures allow for o better
understanding of Ahold Delhdaize’s operating
and financial performance. These non-GAAP
financial measures should be considered in
addition to, but not as substitutes for, the most
dirgctly comparable IFRS mecasunes,
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Our Management Board and Executive Committee

Our Management Board and e,
Executive Committee provide a Delivering our new strategy
management structure do!-'tgned The Exacutivg Commities dives the vision and direction af the Comparny on bahall of the Manages

to support our business, meet
the needs of our stakeholders
and comply with relevant rules
and regulations. Our Executive
Committee is comprised of our
Management Board (that has
ultimate responsibility for the
overall management of Ahold
Delhaize) and certain of our
key officers.

From lefk to right
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Chief Legal Officar
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Qur Management Board and Executive Committee
Qur Management Board
Management Board and r ' F ' [ B
Executive Committes diversity
"

T Fairaie "
L) = r

Dick Boer Frans Muller Jeff Carr

Preildent and Chisl Executive Officer Deputy Chief Executive Officer and Chief Financial Officer

Chairman Management Board Chief Integration Officer Member Management Board
Nasionality and Executive Committes Member Managemant Board and Executive Committes

B Dick Boar has served o3 Chisf Exscuthve Officer and Executive Committes JattCarr hos served oz Chist Finoncial Cifficer of

| of ashold Deihalze sinoe July 24, H006, Prioe to the Fraans Muller B serad as Deputy Chisf Exesutie Ahold Dalhalze since July 34, 3014 Priorto the
Beigon 4 murger between Anold ond Delhaize, ha hod served  Officer and Chisf Integration Cfficer of Ahaid marger betwean Ahckl and Delhaize. Jel! joined
| Butch 95 CEC of Ahgld, oppointed by the Superdsony Dehaize sinoe July 34, 3004, In addition, Delhaize Ahold on Movember 14, $08, s acting member
P Boord on Seplember 27, BOID, with an effeciive Ametica. inchedifg the Food Lisn and Hannatard of the Manegement Board and CFO, Ahokds

duate of March 1, $08. Before that, Dick had served
i as Chisf Operating Officer Ahold Europe tince
Movemnber &, 2008,

= Dk joingd ARald in 1998 a4 CEC of Alold Crech
2 Repiabiic and was appointed President and CEC
o ARart Haijn in 2000, In 2005, he bacame
Prasidam and CEO of Ahcld's Dutch businesses and
onMay 3, 2007, shareholders appoirted him 1o the
Haonagemers Booand,
Fricr to joining Ahold, Dick spent more than IF years
imvarkous retadl positions far SHY Holdings M. inthe
Metherionds ond abtroad and for Unigre ML
Cick is a Boadd rmembas of The Condum &fGoodd
Fasurn and steward of the Futuns of Health and
HEQT e Syitedm at 1he Workd EConomic Fadum
200, He it Gl vice Shairman of th eosoutie
board of The Contedaration of Netheands Industry
and Employers [VHO-MOW) and o memter of the
odvisory boond of fashicn retailer G-gtar RAW,

Borm: August 3L 957
Matianality: Duteh

ut iR duties

sew poge B

berarh, Bt reparted 1o hift on Snintenn Do e
Qcrobar B0, Prior 1o the menger Datwaen Ahold
and Delaize, Frans sersed o President and CEO

of Delipe Group from 200,

Before joining Delhaize Group, Frans hod worked for
German retoller Metro &G for more than 1 yeors.
From 2008 unkll 2013, he was a memitser oF the Matrs
AG Manageméant Boand; ha served a5 CEO of Meatro
Coshd Carry From 2O06 wtil 200, He Tirt joined
MG A I IRST G4 Opefations difecton hethen
became managing directer of it Dutch subsidiary,
Migkro, 0 POOE, Frang bacame o mambar of the
board of Metro Cash & Corry Intemational and was
appointed regicnal dinector Yor Eastem Europe and
Russsia, He served o prosident for Asia Pacific and
Fussia / Lkngine frem SO0 until b was apg-ointed
(CEQ of Matro Group Buying in 2004, From Fadto
147, Frars worked for KLM Corgo, sendng invorious
MENOQEMEnNT Ond Sdeouthe positions in Amstendam,
Frankfurt. Vienna ond Singapone,

Frans is the president of the Eurcgean Retall Rourd
Tabsle ERRT) ond serces on the board of directon of
e Food Marketing Iretiute Inc.

Bornz March 30, 28l

Nationality: Dutch
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shareholders appointed him to the Manogement
Baard on April I7, 2012,

e Began his career ot Undever, and held senior
rales in finonos ot Asiocioted British Foods, Reckin
Banchiser and Grand Metrapoitan. From 20050
POOT, he wizt Qroup Tinsnce Jirector ond & memt-er
ol the board ot eay)er, Jalf was then appointed
o the role of group finonce director and o mambar
of the board at FistGroup, the leading transport
eperciorn inthe UK and the LS. Jeft hos lived and
wigrived in Eurcpe and the ULS,

Born: Septemiber 7, B8
Hationality: British
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Qur Management Board and Executive Committee

Qur Managerment Board continued

" ¥

r
Pierre Bouchut

Chiel Operating OMficer Eurepe and Indonesla

Member Management Board

and Executive Committes

Phrra Bouchut has besn Ahold Delhalze's Chigt
Cparating Officer Europe and Indonesia since July
4, 5088, Prior to the mevger between Ahald and
Delhaize, he hod served as Executhee Vice President
and Chief Finangial Officer of Delhalze Group

since FO5E

Befare joining Deihaize Group, Pieme wos executive
director of growth mdarkets ot Carmetou, dveriesing
apafaticng in Laten Amanica, Turkéy, india, Indonssia
and MakTyiia. He alio Sversaw Carmefours perondal
Financial serices Gnd real esmare operstions
worndwises, Plarme had joined Carrebour in 3009 a1
greaip chief financial officer,

Plerre began his canger in 7%, fiest gt Cilbank

Paris ard then Bankers Trust Fronce 54 In B84, he
|oined peckinsey & Company a3 a consuitant in the

corporate finance and integrated loghtics practices.

Taroyears ioter, Plerre joined Group Casing, where
hie successheely held the positions of chief financal
afficer, managing director and CEO responsibie
Binf Bt thee Frameh and intermational Spematicni.
I BOH05, Pisrre Became chisel financial afficen ot
Sehrider Groug.

Fierre i3 g non-exeoutiee dinecter and chainman

of the oudit commitiee of Hommerson PLC and g
nen-geecuiive dirgcionand chalrman of the gudit
committes of Firmenich Sa,

Boarn August 2%, 1955
Natiandity: Franch

Kevin Holt

Chief Oparating Officer Ahald USA

Member Management Board

and Expcutive Commithes

Kapvin Holt has basn Chisf Operoting Oificer Ahold
LiSA since Dotobar 200, after serving og Chief
Dperating Orfficer Dedhaze Amarico since July

B4, 044, Price to the merger between Ahcld and
Erelhalze, be was Exeouthes Vice President of Dehake
Group and Chied Executive Cificer of Deihalze
Amaerica, starting in 2064

Befone joining Delhaize Group, Kevdn tared a5
president of etail operations For Supaviaiu. Dufing his
TR Ee, 1T SO0 dwiied The ARTIONS,
e e O Save-A-Lat SN and was the thirnd
langest food retailing compady in the LS

Frige 1o Superviahy, Kevin worited for three yeors with
Sears Hoiding Sompary and |4 years with Meljen,
serving In vanous leadership positions Including
exsouthee vice pregdent of retall cpenations and
senicr vice president of informeation techniclogy /
services and strategic planning.

Kt a2 RN e yaars ot MCR delbeering technology
L3NNI 10 FGE and Complex alganizations before
joaning the rerail induatry.

Berre Moeember &, FEE
Haotionality: Americon
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QOur Management Board and Executive Committee

Executive Committee members

Hanneke Faber
Chiel e-Commarce and Innovatien Officer
Executive Ci L

Hanneke Faber has been Chief e-Commerce and
Innavation Officer of Ahold Delhaize tince July

S, 200, Prior to the merger between Ahold and
Delhaize, she served as Ahold's Chiel Commercial
Officer since September |, BOI3 Honneke is
respantible for sCammence, digital paronalization,
ELSEREAT ki and madio seles,

Before joining Ahold, Honngls was vice president
and genercl manager Globoel Portene. Heod &
Shoulders and Hertol Essences ot Procter & Gambie,
She began her caresr of Procter & Gomble in 1998
and held varous senlor roles In marketing and
genenal managemsant in both Europe and the U5
Hanneke is o supervisery board member of Boyer
A and a Aember of the Leading Exesutived
Advancing Diversity [LEAD) advisery baard.

Bonnz Apail 17, 4%
Mationality: Dutch

i !

E
Abbe Luerumaon wos appointed as Chief Human
Resources Officer and member of Ahold Delhaize's
Exscutive Cammittee, effective July 24, 208, She s
resgarmible for Glabal Human Resources. including
Takent ond Diversivy: Leodership and Development;
Organizational Effectianes and Design; and Tetal
Rirwands. Prior to the marger Betwasn Ahold and
Daihagize, Abbe had sersed ai Aok Chiel Human
Resources Officer ond member of the Executive
Commigtes from November | 300

Before thot, Abbe worked for Unilewer, where she
reld vorious HR leadership robes, most recently

as head of human rescurces for Unilever Euraps,
Pricr to Unilever, Abbe worked ot Whidpoal
Conperation, holding o number of senior roles

im hurnan rescurces, both inthe Uinited Seotes

and intermationally.

AbDE i o memioer of the Catahst adviseny

board and of the Europeon Leodership Plotform
odvisory boord,

Boam: Decembeer 4, a7
Hationality: American

Abbe Luersman
Chiel Human Rescurces Officer

Member Ex [

IFveEstors

I

Jan Ernst de Groot

Chiel Legal Officer

Hember Executive Committee

Jan Ennat de Greot has served as Chief Legal Officer
sinc July 24, 200, Prior 1o the marger of Ahald and
Drethaize, he was appointed Chief Legal Cificer and
member of Ahold's Executive Commines effective
Febinuary |, 0I5, He i responaible Tor Ahald
Delnaize's legal aflairs, poamance and complance
Turtiamg, product ntegnny and pubbs affoes,
Before joining Ahald, Jon Emst wos general counsel
‘and managing director at THT Express. Prior to thot,
hog worbed for ELM Royal Dutch Alrines in awide
range of business and corponate roles, most recently
as managing director and memier of the board of
management. Jan Emat started his canesr at kaw
Tiem D Broww Blockstons Westbroek.

Jad Ernat (5 ehaeman ol the ssryitsny souncil

o1 Hives, superdssry Baard membel of ADG
Disnatengroep and a boord mambier of Herminsgs
MR AMmaTendanm.

Borne Aprl i, 243
Naotionality: Dutch
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Marc Croonen

Chist abillity,
Cammunications Officer
Member Executive Committes

Marg Croonen has been Ahold Delhoize's Cheef
Sustainabllity, Trensformetion and Commenications
Cfficar since July B4, 506, Prior o the maerger
between Ahold and Dethalze, he was Executive
Wice President and Chief Human Resources Officer
at Delhaize Group starting In $084,

Betare joining Delhaize Group, Mare was buman
resources dirsetar for Burops, the Misddie East

and Afriza at International Paper from B0IE
Betwesn PO and FOE, he wad chisd haman
mesources officer o Dexia,

Marc began his.career with the fermes Aol
Doy, After serdng o5 haman resources manager
here for nine years, he became head of uman
resgurces ond communication of Volkswegen
Belgium in 295. in 599, he joined Danone o human
resources director far Mosthern Eurape. From 2001
untll 2003, Marc was employed by AR inbevy,
inchudirg as head of fuman rescurces for Westemn
[Euridpes Trdir BO0S5 dfwandd.

Barn: Jaruary 28, 6l
Matienality: Beigian

atlen and
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Supervisory Board

Supervisory Board diversity
Gender
1] il
-
Mats Jansson Jacques de Yaucleroy
Chalrman Vice Chalrman Vice Chalrman
Mationalny Mgis Jansson has served o3 Chairman of Ahold an Hommen has served on Ahclkd Delhaize's Jacques de Voudersy has served on Ahold
Drelhaize’s Supervisery Boord sinoe July 24, 2044, Supervisory Board since July B4, FOM ond s o Creihaize’s Superdisory Boand since July 34, 5016, and
1 and is o mamber o B Govemance and Momination  member of the Gommanss snd Nomination s memtar of the Audit, Finance and Risk Commines
Conadan Commistes, Pricr 1o the manger betwesn Ahoid ond Comemittes. Prior 1o the merger betwesn Ahold and the Governance ard Mominotion Commites,
4 Deinaize, v served as Chairman of Deihaizes Boord  and Deihaize, he served os Chairman of Ahald's Prior o the marger between Ahaid and Dalhaize,
1 Arresoan  of Directors starting in S0 Supervisory Board since 2015 he served on Dedholze’s Board of Directors starting
Swedin
Mits was CEO of the Scandinavion airine SAS from Jan was previoushy Wiee Chairman of Ahald's In 2005 and was Chairman of it Governance ond
SO0 o BOHO, Prior to that he served s president Supervisory Board and sérved as Chairman of the Homingtion Commitiss.
and CED of acxsl Johnson AR, CED of Axfood, Aude Commistes fraom 3003 to 2000 He ls the Jacques has spent most of his caneer within the IHG
4 4 CEC of Karl Fazer Oy and JED of Catena / Bilia Tormer CEC of KPMG the Metherands and wai CED Grou, where e wad & member of the executive
Blcion Dunen, MOt Began his caresr with ICA, halding positions. of ING Greup MV, CFO and vice chairman of the waard and CECof IMG Insuronce and brvestmant
of increasing respensibilty over o paricd of more board of management of Royol Philips Electronics Manogement Eurcpe, Jaoquet wosa member of
than B0 years and serving as president of K2A N and CFOof Aluminum Company of Americaling  AXAGroug's managemend commisee and CEC of
Detafhands and deputy CED and chainman of the Curranty Jan i chairman of the sugsrany boond :he_comp—anﬂ Honkem, Central and Eastem Ewope
group from B9t 64, of Brobantse Cntwikkeings Maatschappl| Holding pusiress unit from 2000 untd 2046, He U_lw_ S
Currenty, Mats s o member of the JPracegon BV, chalrmean of the board of trustees.of Tipurg glabal responaisiity Tor the AXA Group's lite and
Ewopean Advisory Council, odvisor to Prime Public Unheersity and United Werd College Mederand, savings and heatth busingsses from SOH until S0
Commurécations | Sverige AB and advisar to Advent and an advisar 1o Advent Intarnational PLC. Currenthy Jcqués i a member of the boand of
Lopital Management LLC. Bee e directors of Fidedity Infernational Ltd and serves on
Borni Decerbear 7, 1951 AP the board of directors of several subsidianies of Swiss
il Natianality: Duten ReLtd He i alse a member of the advisery board of
Matienality: Swesian W Balgium,

Barn: Jaruary 20, 98
Mationality: Bsiglan
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Supervisery Beard continued

Jack Stahl

Chalrman of the Auwdit, Finance and

Risk Committes

Jock Stohl has served onAhold Defhaize’s
Superdsory Board since Juby 24, 2048, and is
Chairman of the Audit, Finance and Risk Commites
and a member of the Govemance and Mamination
Cammittes, Prias to the merger between Ahckd and
Deihaize, he served on Delhoize’s Board of Directons
Fram 2008 and wors Chairman of its Audit and
Fimance Commitas.

Jock b formar president and CEO of Revion.

Hy started his professional corser oz an ouditor

at Arthur Angarsen & Co, ond then spent 22 years
a3 an executiee within the Coco-Cola Company,
culmingting in the role of president ond chiet
aperating offices, He alio served as group président
of Coco-Cala Americas and chief financial officer.
Jack s chairman of the board of managers of

Few Avan LLC and serves on the boards of Catalent:
I7e. ASvantags Sobdtisns LLC and the LLS. board

of Gavinen of WG CopRal Parnes ASvisory .

He id alss vice chavman and o member of the Boand
of girectors of The Boys and Girs Clubs of Amarica,

Bonnz March 27, 183
Mationality: American

1

Ben Moteboom
Chalrman of the Governance and
Homination Committes

Ben Hoteboom has served on ahold Delhaize's
Supervisony Board since July 34, 2018, and ks
Chaman of the Govemance and Mamination
Commites and member of the Remunanation
Commites, Pricr 1o the menger between Ahokd ond
Drelivaize, e wras first oppainted to the Sugervisory
Beard on Agil 28, 2009,

Ben i tommear CEC and Chairman of the #Xesutie
board of Randstad Holding M, towhich he was
oppointed in 2001 He had first joined Randstad in
1545 and held vorkous senlor management positions.
during his fime with the compamy:

Ben it o member of the superdsony board of Asgan
MAL, chalrman of its remuneration committes and o
member of its oudit committes, He is olve o member
of the supervisory Boand and awdi commines of
Wilkers Kluaer MV, and Koninklifes Vapak NM,

and a member of the Boonds of the Heland Festivel
Founadation ard the Concer Cented Amaendam,

Bown: July 4, iS58
Mationality: Dutch

IFveEstors

Bill McEwan

Chairman of the Rermuneration Comm|ttes
Bl McEwan has served on Ahold Delhaize'’s
Supervisory Board since July $4, 500, and i
Chairman of the Remuneration Commites and
amemter of the Sustainabilly ond Inndwation
Committes. Prior 10 the merger Detween Ahald
and Delhaize, he served on Deihalze's Boord

of Directors s of 508 and wos Chobman of the
Remuneration Commities.

Bl ks the fosmes president and CED of Sobeys inc,
and wad & member of the boand of directors of its
parent comgany, Empire Company Limited.
Betwaen REF ard $000, Bl held o variety of
pregressiay senior marketan g ond merchandising
rales with Coco-Coda Limited and Coco-Colo Bomling
o wiell a3 with The Great Atkantic and Pocilic Tea
Company (AdF), both inCanadoand inthe United
States. Blll served o3 president of ALP"s Conadian
operotions belore hls appointment as president
and chief executive officer of the compary’s LS.
Atlontic Region.

Bl it @ member of the board of Agrifoods
International Cooperative Lud, Uitima Foods ond
Almia Inc,

Borre July 25, 1554

Natianality: Canadian
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Rob van den Bergh
Chalrman of the Sustainability and
Innavation Committes

Eob won den Bergh hos served on Ahold Delhaize’s
Supervisory Board dnce July 34, 808, and is
Chairfvan < the Sustamabilty and Mnsvation
Committes and member of the Remunerotion
Committas. Prior to the merger between Ahokd and
Drehaize, b wizs Tirst appointed 1o the Supendcny
Board on April 20, 2011

Riob i Tonmar CEC of WL N, Prio to thas, he helkd
wori ous othar sxecUtivg posions within VI he wos
@ mamber of the executive boord from 1992 ond
wias appointed CEO in 2000,

Rob ks chalrman of the supervisory board of

the Mationoal Mussum van Wersldouiuren,

and o member of the wwperdsony boards of Pan
Haoidings BV, lddink Groep BY. and Movamedia.
He s alse 0 member of the advisory board of OVC
Capital Partrars.

Barnz Apri 10, P50
Matienality: Duich
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stlphﬂ:il Shern l

Stephonie Shem hos served on Ahold Denaize’s
Superdsory Board since July 24, 2016, and s 0
member of the Audht, Finance and Risk Committee.
Prior tothe merger between Ahold and Delhaize, she
Wit Tirst appainted 1 the Superisssy Board an May
18, BO05, and b final berm funs whtld Apeil 12, SO0
Staphanis was with Errr 3 Young Tor over 30 vear,
mast recently as vies chairmen ond global director
of retil end consumer products ond o member of
Errst & ¥Young's U5 managemens commities,

She ls the chalr of the oudit committes of Gamestop
and o memier of the board and gudit committes:
of Abercrombée & Fitch. Stephanie b also o member
af the odvisary boord of Pennsyhvania State
University's acsounting majed program and a
Founding member of the Laad Direciorn Hetwork and
af the Southnest Region of the Linited Stotes Ausdit
Cammites Network, both organized by Topeatry
Fatworks in the Unied Stotes,

Bern: January 7, Kl
Mationalityr American
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Mark McGrath

Mari MotGrath has served on Ahold Delhaize's
Supervisory Boord since Juty 34, 3016, ond 5o
member of the Govemance and Mamination and
Sustainobiity ond innovation Committess, He was
Tirdt appainted o the Suparvisary Baard an April

23, POOE. Mark & a director emeritus of Mokindey

& Compary. He led the finm's Amerioos Consumer
s Proctice Irodm 1998 undil 200, when fie retined
from the company. Mark i o former director of GATX
-and Awane Inc.

Mark serves on the advisery council of the
Universiy of Chicoge's Booth Groguate School

of Business. He |5 a trustes and serses onthe
executive committer of the Chicaga Symahony
Orchestro Association.

Borm: Augut K2, Bdb
Netienality: American

René Hooft Graafland

Rend Hooft Groafiard hos served on Ahold Deihalze's
Supervisory Board since July 84, 201, and so
member of the Audit, Finance and Risk Committee.
Priar to the merger between Ahold and Delhaize, he
wilh AEEEied 1 1he Supariady Baard an Apl 15,
POk, with effect from Janweary |, 205

R prerdoutly hedd the position of CFO and
mamber of the executive boand of Meineten Ky
wrkil Ageil 3005, Before baing oppointed 0.0 memer
of Heineken's executive beond in 200L heheld
waprious inbernaticnad management poitians with the
company in Eurcpe, Asio and Afrca,

Rend s o memier of the supervisory board and
chairman of the oudit commitbes of Walters Kluwer
KM and a member of the superdisny Board and of
1he audit commites of Koninklijke FrisslandCampina
NN H& it gl chairman of the supervitany board of
Ryl Theatre Carné and chairman of the boand of
Sichting Afvican Podks Foundation,

Borre Leptember B4, 955
Motionality: Dutch
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Mary Anne Citrino
Mary Anne Citring hos senved on Ahold Delhalze's
Supervizory Board since July 24 208, and s a
membercf the Audit, Finonce and Risk Committee.
Prior to the merger between Ahald and Delhoize,
she wis appainted ta the Supervtery Baard an
areh b, B0,
Hary Anre B o senicr odvisor 1o Blackmone,
Sha joined the Blockstone Advisory Panners Group
a8 sanicr mongging directorin B004,
Mary Anne was employed at Morgan Staniey for
over $0 yeors, during which she sereed as the global
neod of consumer products vestment bonking,
cemhead of healthare services imvestment Banking,
and o o mergers and ocquisitions analyst.
Curmently Mary Anne is a directar of Diollar Tree, Ind.
and mamber of its oudit commimes and naminating
and Cofponate governanos comamites. She jza
director of Aluminum Commpany of America pe.
and o member of it goeremance and neminoting
committes and public suees commines, Mary Anne
s glsa choir of the audit commitbes and memg-er of
thit finance, imvestment and technalogy committes
of Hewietr Pockord, Inc. and werves on the advisary
councl Tor the Center for Health and Weillbeing ot
Princeton Uinhwersiy,

Bornc Agil 24, P59
Hatienality: Amaerican
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Supervisery Beard continued

Johnny Thijs

Johnmy Thils hos serwed on Ahokd Dehalze’s
Suparvisory Board since Juby 24, 2046, and s 0
member of the Remuneration Commites. Prior to
the merger between Ahold and Dedhalze, he served
an Dehaize’s Baard of Directors staning in 2014,
Johnry wos the lormer CEO of Belgian Post from
FOO08 1 20N ond served ot CED of TerBeke trom
FOO0 1o FO0,

<ahnmy garted his career in 1574 ot Vangderels

MY, Rothmans group) os prodect ond marketing
mancger for Bslgium. In BPEL he wos oppointed
toth rode of marketing and scles manager at
Masterioods M. Mars inc) for Belgium, the
Metherands, Germany and France, In R84, Johnmy
mdved to Chte SO Ia2084 Suchand. Five yaars laber
i joinsd Interbodw V. Od exscutios vice president
before becoming CEQ for Europs, Asla Pacific and
Adrica Trom 995 1 199,

Johary is chofman of the booard of directers o
Spadel 34, Betatence and Recticel, member of the
board of directars of H. Essers and adviser o OVG
Baigium and Lazard Fréres Bensho.

Bonn: Moy 8, 558
Mationality: Beigian

<20

Patrick De Maeseneire

Fatrick De Moeseneire hos served on Ahokd
Dihaize’s Suparvisory Boord since Juty 24, 2018,
and is o member of the Audit, Finonce and Risk
Commitee. Pricr 1o the menger between Ahold ond
Delhaize, ke sarved on Delhaire's Bosnd of Directon
s2arting in BOIS.

Patrick hot been the CEO of Jocobs Holding AD,
majos shanehaider of Barry Collebout AG. since
2045, He is.also chairman of theboord of direcions
of Barry Colelb-out, Porrick serded o3 CEQ of Adecco
Trom S00F 1o 2015, and a5 CEQ of Barry Collebont
from 200210 2007,

Patrick storted his professional coreer in 960 oo
congultant ot Asthur Andersen. Betwesn B30 and
1997, het hatld exaautive positiang o1 Wang, Apghe, Sun
Intemistional and the Belgian TV station VT

Bem: Dcipber 3, FET
Hatienality: Belgion

IFveEstors

Dominique Leroy

Dominique Lercy hos served on Ahcid Dehalze's
Supervisory Board since July 34, S0 ond b o
member of the Sustainability and inncwation
Committes. Prior 1o the merger betwesn Ahald

and Delhaize, she tarved on Delhaize’s Board of
Directars starting in BOH5.

She bagan wosking at Balgooom S4 in 201 o1 vice
president of sales for the consumer division, in 2012,
Deeminique held the poilticn of sscuthe vice
president of the cormumer business unit of Belgocom
andwas o memiar of the management committes
of Beigocom Group,

Prior 1o this, Dominigue worked for 24 years ot
Uinilerrer, She was monaging director at Unllkever
iBadgiuim) and mamber o8 the Linilever Banshux
OO QST oMl Se.

Dominique hod been the CEO of Prouimis Mormery
Belgocem) and a member of the boarnd of directors
of Proodmus since 3044, She alyo sevves as boord
member of the Proximus subsidiaries BICS, Be-Mobile
and Proxmus Art, In addiion. Dominigue serves

o5 0 board mamber ot Lotus Bokeris and s chair
of the intemational ovisony board of the Sohay
Brussels School of Economics and Manogement.

Borro Mowember 8, b8
Natiarality: Belgian
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Corporate governance

We have designed our corporate
governance structure to best
support our business, meet

the needs of our stakeholders
and comnply with laws and
regulations.

This section contains an
overview of our corporate
governance structure and
includes information required
under the Duteh Corporate
Governance Code.

Governance structure
Koninklijke Ahold Delhaize N "the
Company® ar “ahcld Delhalze™ is a public
comparnmy under Dutch low, structured to
exacylE our strategy and 1o balance locnl,
regional and global decision-making.

Our Company comprises a Global Support
Office and five segments - Aholkd LiSA,
Drelhaize America, The Metherlands, Belgium
afd Centrod and Sauthaaitein Eurcpe [CSE) -
which are made up of a number of brands.

We howe o twe-tier Board structure with o
Supervisory Boord ond Management Boord
that are accountable to our shareholdars,
Our Management Board hos ultimete
responsitllity far the overall monagement
of Ahold Delhaize. The Manogement

Board is supervized and advised by o
Supervisory Board,

We also have on Executive Committes
comprised of our Management Board and
certain ather key officers of the Comparmy.
whibEh i5 lad By the Crasf Exacutive OIficsr,
Thee Executive Committes has been
established
team, including key functional leaders, in
the decision-making process in order 1o best
support our strotegy and businesses while

o iilve @ broader leadership

havireg the flexibity 1o adapt 1o developments

in cur industry:

The diagram below shows Ahold Delhaize's
QOvernonie sAruCture, A st

to the consoldated financial statements,

IFrees1ors

Governance tructure

General Meeting of Shareholders

Supervilory Board

Hanagement Board

Executive Committes

Abvebd Delhaiee Annuaal Report 20 @

Aundit, Finance and Risk
Governance and Nom
Remunaeration Committes

abllityand In

[ I

Central and
ahold Drelhaize The donis
Usa Amarico Netheriands iy Souliiedshen
Exsropsr

f subsidiaries, joint
ventures and asscciates is included in Mofe 38

Management Board and
Executive Committee

Our Management Board has ultimate
responsibility for the overall manogement

of the Company and cwersees all corporate
gevernance activity, i is alio responsible for
the actions and decisions of the Executive
Committes, which manages owr general affairs
amnd makes sure that we effectively implement
our strategy and achiewe our cbjectives

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
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Together, cur Management Board and
Executive Commites suppart our
meet the needs of our stakeholders and
MGk Sane we Comply with relevant ndes
and regulations.

Sinesses,

Far g more detqiled descniption of the
responsibilities of the Management Board
and the Executive Commitiee, please refer
1o the Rules of Procedure in the governance
saction of Anald Delhaize’s public website a1
www.aholddelhaize.com.
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o Ition ol the M
Executive Committes
According to cur Articles of sssaciation, the
Monagement Board mast consist of at least
three membbers. The current menmbers are:
Dick Boer, President and Chief Executive
Officer; Frans Muller, Deputy Chief Executive
Officer and Chief Integration Qfficer; Jeff

Carr, Chief Financiol Officer; Plerre Bouchut,
Chief Operating Officer Eurcpe ond Indonesia;
and Kevin Helt, Cheef Operating Officer

Ahald USA, The current members of the
Executive Committes are the memers of the
Maonagement Board plus Hanneke Faber,
e-Commerce and Innowation Officer; Abbe
Luessman, Chief Human Resources Officer, Jan
Ernst de Groot, Chief Legal Officen; and Marc
Cregnen, Chief Sustainakility, Transformation
and Communications Officer.

O March 8, 204, the extracrdinany General
Meeting of Sharehalders reappointed Jeff
Carr far o second term and oppaointed Frans
Muller, Frerre Bouchut and Kevin Halt o the
Monagement Board with effect from the date
of the merger between Ahold ond Delhoize
Group MY/ SA "Delhaize™)

it Board and

The size and compesition of our Management
Board and Executive Commitee and the
cormbined experience and expertise of their
mermbers should reflect the best fit for the
Company's profile and strategy. This aim far
the best fit, in combination with the availabdity
of qualified candidotes, has resulted in Ahald
Delhaize, as of February 28, 2307, having o
Monagenent Boardin which ol five memberns
are male and an Executive Committea in

Busineds review  Govermance  Financials

which two members are female and seven
members ane male, In order 1o increase the
gender diversity ef the Management Board
we pay dose oltention to gender diversity

in the pracess of recruting and appaointing
new Manogement Board members, We also
encourage the professional development of
female amsacates, which in the post year has
atso led to the promation of several women o
key leadership positions across the Company.

Appolntmant, suspension and dismissal

The General Meating of Shareholders can
appoint, suspend or dismiss o Manogement
Baard member by an absolute magority of
wates cast, upon a proposal mode by the
Supervisory Board. if another party makes the
proposal, an absolute majority of votes cast,
represanting ot least ane-third of the [ssued
share copitol, i required. If this qualified
rajarity is not schieved, but an absolute
majarity of the votes exercised was in favor of
the prapasal, then a secand meeting may be
held. In the second meeting, only an cbsclute
majarity of wotes exercised, regardiess of the
numbser of shares represented ot the meeting,
ls required to adopt the proposal.

Management Board members are oppointesd
for fouraeear terms and may be reappeinted
for additional terms not exceeding faur
vears, The Supervisary Board may at

afy time suspend a Monagement Board
member. The other members of the Executive
Cammittee ore appointed, suspended and
dismissed by the Supervisary Beard.

IFFeestors

Remuneration

On April 19, 2016, Ahold's General Mesting

of Sharenolders adopted eur current
remunergtion policy for Management Board
membars, You can find details of this policy
in Remuneration, For detoiled information an
the individual remuneraticn of Management
Board members, see Notes Jand I2ta the
consolidated financial statements.

Possible reappeointment schedule
Management Board

Dateot fire  Weor of ot
HOme S T TEODDCATITGRL
Dick Eoer May 3, 2oo7 2017
Jeff Carr Agril 17, #ol§ PoFo
Frans Muller  March 14, fols® oo
Pierre Bowchut  March 14, folé® Viain]
Kevin Halt Mareh 14, fols* Fofo

TLRective Juby 34, 20K
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Supervisory Board

Thie Supervisory Board is responsible for
supervising and adwvising our Manogement
Board and oversesing the general course of
alfairs, strategy and oparational perfoimance
of the Company. The Supervisory Board is
guided inits duties by the interests of the
Company and the enterprise connected with
the Company, taking inte consideration the
overall good of the enterprise and the relevont
interests of all its stakeholders. The Supervisory
Board is responsible for manitering and
assessing its own performance.

Ahold Delhaize’s Articles of Association
require the opproval of the Supervisory Board
for certain major resolutions propased 1o be
taken by the Monagement Beard, inchuding:

+ Isssance of shares

+ Acquisitions, redempticns, repurchasss of
shares, and any reduction in issued and
outstanding capital

+ Allccaotion of duties within the Management
Boord and the adoption er amendment af
the Rules of Frocedure of the Management
Boord and the Executive Commiltes

+ Significant changes in the identity ar the
nature of the Company o its enterprise

Fallowing the merger between Ahold and
Deihaize, a presudium was introduced that
regulorty meets with the Chief Executive
Officer and the Deputy Chief Executive Officer
and Chief Integraticn Cfficer. The presidium

B compated of the Chairman and first

‘ice Choirman of the Supervisary Boord,
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Mats Janszon and Jan Hommen. lts main task
is to prepare the ogenda of Supervisory Board
mestings, deal with the content af Superdsory
Board meetings and to stay in dose contact
with the CEC and Deputy CEQ.

You con Tind more detailed information an
the Supervisory Board in the Supervsory
Board repart, The fiules of Procedure of

the Supervisory Board can be found in the
governance section of Ahold Delhaize’s public
wensite ot www.aholddelhalze.com.
Appalntmaent

The General Meeting of Shareholders con
appoint, suspend or dismiss a Supervisory
Board mamber by an absclute majarity of
vates Cost, ypon a proposal moade by the
Supervisery Board. If anather party makes the
proposal, an absclute majority of votes cast,
representing at least one-third of the issued
share copital, is required. If this gualified
magarity is net achigved but an absolute
miagority of the votes exercised was in fovor of
the proposal, then a second meeting may be
held. In the second meeting, only on absolute
mojority of vates exercied, regardless of the
number of shares represented at the meeting,
is required,

A Supervisory Board member is oppointed fora
fouryear term and is ekgible for reappaintrment
fior twd additional term of four wears, From 2018
eawards, o Supervisary Board membars is
eligible for reappeintment after his or her first
term of four years, for one additional term of
Four years, followed by two additional terms of
two years. A Supervisory Board member mary
ngt serve for more than 2 years.
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Conflict of interast

Each membaer of the Management Board is
required to immediotely report ary potential
conflict of interest to the Chairman of the
Supervsory Board and 1o the olher members
of the: Management Board and provide them
with all relewant information. Each member
of the: Supervisary Board is required 1o
Immediately report any potential confiict of
interest to the Chairman of the Supervisory
Board and provide him or her with all relevant
information. The Chaiffman detefmines
whether there is a conflict of interest.

¥ & member of the Supervisary Baord of a
member of the Management Board has o
corflict of nterest with the Company, the
member may not participate in the discussions
and decision-making process on subjects or
transactions relating to the conflict of interest,

The Chairman of the Supervisory Board will
arfange for such transactions 19 be disclased
In the Annual Report. Mo such transacticn
ocourred in 2046, In accordance with

best proctice provision ILé.4 of the Dutch
Corparate Governance Code, Ahold Delhaize
reports that no transactions betwean the
Campany and legal or notural persons whe
hoid at least K04 of the shares in the Comparmy
odourfed in 2086,

IFFeestors

Shares and shareholders’ rights
‘General Meeting of Sharehalders

Aheld Celhaize's sharehalders exercise their
rights through annual and extraordinary
General Meetings of Shareholders. We ane
required to convene an annwal General
Meeting of Sharehclders in the Metherlands
each year, ne later than six menths after

the end of the Cempamy's financiol year,
Additional extroordinary General Mestings
of Sharehalders may be comvened at any time
by the Supervisory Board, the Monagemaent
Board, or by ane or mede sharehalders
representing ot beast 104 of the issued

share capital.

The agenda for the annual General Mesting
«of Shareholders must conkain certain matters
as specified in Ahold Delhaize's Articles of
Association and under Dutch low, including the
adoption of cur annual financial statements,
The General Mesting of Shareholders is

alse entitied 1o vole on importont decisions
regarding Ahcld Delhoize's identity or
eharacter, including major aequisitions

and divestments.

Eharehelders are entitled to propose items

for the agenda of the General Meeting of
Sharehciders provided that they hold at least
1§ of the issued share capital or the shores that
they hold represent o market value of ot least
€20 million, Froposals for agenda itemns far
the General Meeting of Shareholders must be
subrmitted at keast 40 days prior ta the date of
the meating.
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Adoption of rerclutions

Subject 1o certain exceptions provided by
Dutch law ar cur Articles of Assaciaton,
rirscdutions ane passed by an absolute majority
of votes cast without a reguiremenit for
aquerum,

Froposals submitted to the ogenda by
shareholders require an abschute majority

af wotes cost ot the General Meeting of
Shareholders representing ot keast one-third
af the issued shares. If this qualified majority is
mat achieved but an obsolute majority of the
votes exercised was in Favor of the proposal,
then o second mesting may be held. In the
second meeting. only an abschute majority
af votes exercised is required 1o adopt the
propesal, regardiess of the number of shares
represented at the meeting junless the law ar
our Articles of Assodiation provide otherwisel.

A resolution to amend the Articles of
Agsociation that would change the fights
wested in the holders of o particular class
of shares requires the pricr approval of a
meeting of that porticutar closs,

A resalution to dissabve the Company may
be adopted by the General Meeting of
Sharehalders fallowing a proposal af the
Hanogement Boord made with the opproval
of the Superviscry Board. Any proposed
rescdution 10 wind up the Company must be
disclased inthe notice calling the General
Meeting of Shareholders at which that
proposal is to be comsiderad.
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Vaoting rights

Each common share entithes its holder 1o

east ane vote Dutch law prescribes a record
date to be set 30 days prior e the date of the
General Mesting of Sharehalders to determine
whether o perscn may atend and exercise

the rights relating to the General Meeting of
Sharehgiders, Shareholders registered at that
date ore entithed to atend and 1o exencie their
rightts o5 shareholders in relotion 1o the General
Meeting of Shareholders, regardiess of o sale of
shores after the recoed date, Shareholders may
e repressnted by writhen prowy.

W encourage Barticipation in our General
Meetings of Sharenolders. We use Deutsche
Bank Trust Compary Americas, the Depositary
For the Company's ADR facility, to enable ADR
helders to exercise theis vating rights, which are
represented by the commen shares underhying
the AD#Rs,

Meither Ahcld Delhaize nor any of its
subsidianies may cast a vote on ony share
they hald in the Company. These shares

are not taken into oocount fer the pupese
of determining how mary shareholders

are represented of how much of the chare
capital is represented ot the General Meeting
of Sharehciders.

Haolders of depositary receipts of curmdative
preferred finanding shares may attend the
General Mesting af Shareholders. The voting
rigghts o the underlying shares may be
axerctied by the Stichting Administratiekaontoor
Preferente Financierings Aondelen Ahocld
[BAFFAA), a foundation arganized under the
laws of the Metherlonds,
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‘Cumulative preferred financing shares

All satstanding cumulotive prefered
financing shores have bean Bsued to SAFRAA.
Halders of depositary receipts can obtain
proates from SAPRAA,

In cocordance with its articles, the board of
SAPFAA consists of three members: one A,
member, ane B member and ane C member.
The A member is appointed by the general
riveeting of depository receipt holders, the 8
memier is oppointed by the Company and the
C member is appainted by a joint resolution

of the & member and the B member. A5 of
February 28, 9007, the members of the baard
of SAPFAA ore:

Member Az J.L wan der Giessen
Memoer B CW de Monchy
Member C R, ter Hoar, chairmaon

Ahaild Delhoize pays a mandotoery annual
dividend on cumulative preferred financing
shares, which is caleuloted in ocoordonge with
the prervisions of article 30.4 of the Compary's
Articles of Association For further details an
‘cumubative preferred financing shares and
the related voting rights, see Mote 22to the
consolidated financial statements,

IFFeestors

Curmulative preferred shares

A of January |, PO, ne cumulotive prefermed
shares are cutstanding. The Company
entered into an option agreement with thie
Duitch foundation Stichting Ahold Continuitedt
BAC) designed 1o, in accardance with the
purpose of SAC under its articles, potentially
exercise influence in the event of 0 public
offer or a potential chamge of contral over
the Company, ta sofeguord the interests of
the Company and all stakeholders in the
Carmpany and 10 potentially resir, 1o the best
«of its ability, influences that might conflict with
those interests by affecting the Comparny's
continuity, independence or identity.

SAC and the members of its board are
independent from the Company, As of
Febneary 28, 207, the members of the beard
of SAC are;

Homo i sl o Tormee oo upeton
W.G. van Hassel, Lawyer and former
chairman chairmen of Dutch

Bar Agsociation
GHMNL Chairman of
van Woerkem Detailhandel Nederland
J, wan den Balt Formes CFO Océ
B. Vree Formaer CECr APM

Terminals Europe

For details on Ahold Delhaize’s cumulative
preferned shares, see MNote 2010 the
consolidated financial statements.
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lssuance of additional shares and
preemptive rights

Shares may be ksued fellowing o resalution
by the General Meeting of Sharehoiders

an a proposal of the Management Board
made with the approwal of the Supervisory
Beoard. The Genercl Meeting of Shareholders
ey resoha 10 debigate this authority to the
HManagement Board for a period of tme

not exceeding five years, A resclution of the
General Meeting of Shareholders to issue
shares, of 1o Gutharize the Management
Beoard to do so, s alse subject to the approval
af eoch closs of shares whase rights would

e adversely offected by the proposed
mRuance or delegation. On April 19, 20, the
General Meating of Shareholders opproved a
delegation of this authority to the Management
Board, relating to the isswance and / or
qranting of rights to acguire commaon shares
up to o maximumn of K4 of the issued comman
shares through Qctober 9, 3017 and subject to
the approval of the Supervisory Board.
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Upon the issuance of new comman shares,
holders of Ahold Delhoize's common shares
have a preamgtive right te subseribe 1o
commen shares in propertion ta the tatal
amaount of ther existing holdings of Ahalds
comman shares, According to the Company's
Articles of Association, this preempitive right
Soes nat pEly 19 any isseance of shares

o Ahold Delhalze assocdates. The General
Meeting of Shareholders moy decide 1o restrict
o exclude preamgtive rights. The General
Meeting of Shareholders may alse resohve

o designate the Management Board as

the corporate body authorized to restrict or
exclude preemptive rights for o period not
exceeding five years.

On April 1%, 208, the General Meeating

of Shareholders has delegated o the
Management Beard, subject to the approwval of
the Supervisary Board, the authority 1o restrict
or exclude the preemptive rights of holders of
conmman shares upon the ssuance af common
shares and / or upan the granting of rights to
subseribe for commen shares theough October
%, 200,

Busineds review  Govermance  Financials

Repurchase by Ahold Delhaize of it own shares
Ahecld Delhaize may only acquire fully

paid shares of amy closs in its copital for a
consideration following outhorization by the
‘General Meeting of Shorehclders and subject
to certain provishons. of Dutch law and the
Companmy's Articles of Asscciation, if:

L. Shareholders’ equity minus the payment
required o maie the acquisition is not less than
the surm of paid-in and called-up copital and
oy reseres required by Dutch low or Ahold
Dehaize’s Articles of Association; and

£ Ahald Deinaize and its subsidionas woubd not,
a2 a result, hold @ number of shares exceading
ot nomanal valse of 108 of the issued

share copital.

The Monagement Beard has been autherized
to ocquire o number of comman shares

in the Comparny or depositary receipts for
shares, as permitted within the limits of the

law and the Articles of Associotion and
subject to the approval of the Supendsory
Board. Such aoguisition of shares, ot the stock
exchange or atherwise, will take ploce ot a price
brttween par value and BOF of the cpening
price of the shares ot Euronext Amsterdam by
MNIYSE Eurcnext on the date of their acquisitian,
The outharization takes inlo account the
possibilty 1o cancel the repurchased shares,
This sutherization is valid through Cctober |,
200, Ahold Delhaize may acquire shares inits
capital for no comsideration of for the purpose
of transferning these shores 1o assocates
thraugh share plans or option plans, without
such autharization. On January 7, 207, the
Company commenced a €1 bilion share
buyback program, with expected completion
Eefade tha and of 907

IFFeestors

Major shareholders

Aheld Delhaize i not directly or indirectly
owned of controlled by another corporation
or by any gevernment. The Company does
not know of any arrangements that may,

at a subsequent date, resultin o change of
control, except as described under Cumulative
prefered shares,

Significant ownership of voting shares
Acconding 1o the Dutch Financiol Morkets
‘Supendsion Act, any personor legal entity
whao, directly of indirectly, aoguires or deposes
of an interest in Ahold Delhaize’s capital or
veting fghits must mmrmedicately give wiitten
notice to the Metherlands Authority for the
Financial Morkets [Autoriteit Finoncile Markien
or AFM) if the ocgquisition or disposal causes
the percentage of outstanding capital inferest
o voting rights hebd by that person or legal
entity to reach, excesd o fall below any of the
following thresholds:

] 58 Lo - 200 #56
4 408 SOR &1 THR WS

The obligation to natify the AFM also applies
when the percentage of capital interest er
woting rights referred to above changes

as a result af a changes in Ahald Delhaize’s
tatal outstanding copitel or voting rights.

In axddition, loeal rules may apply (o investars,

The follawing table lists the shareholders on
record in the AFM register on February 28, 2007,
that hold an interest of 38 or more in the share
capital of the Company’.
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+ BlackRock, Inc - 5.328 shareholding (5058
wating rights) disclosed on January 12, 20K

+ DefaFort Beleggingen | BV, - 10828
shareholding (3438 voting rights) disclosed
on July 25, 20867

+ MM Group MY - 73 sharehalding (3008
woting rights) disclosed on Septernber || #08

» Stichting Administratiekantoor Preferente
Finoncieringssandelen Ahald - .38
shareholding (5,471 voting rights} disclosed
anJuly 25, 206°

L nocoordaree with the Tling reaquinemenls, S

o el 1o ncdienct

gl ooty o veing Figvt. cane Bt teal gned

e PV I BT ] A P, et
abirtony com s Bonind ot wieslalmonl

£ Theinderesd om reoord fos Dietio ot Bebeggengon Y.
aanad M Garcags B etk e imclie cane oo poeritial

1 BRIy i, £ el am W et ored
L AR B I P ST

1 SAPRAA hobds ol cutstorders oumsiotnee prelened
I S-S n it (S LR e3 ponien
seceipls B b bors Bl wes Bled unde Defalort
Tebegpcanocpinn DL darncd NP G P, TharrieBotes, in
mesberi oy 10 T costsiorsches) ourrlonien prelersed
Tiremncaneg share, drckousm oo mede by both SAPFAA,
(et s shamiss it ey et Fon e Bkl ngsen | B and
HH Gaoup MY (o the comesponding depositary receptsl

For detalls on the number ef outstonding
shares, see Mote 200 the consolidated
famanci ol ststements. For detalls on copitol
structure, listings, share performonce and
dividend palicy in relation to Ahald Delhaize's
common shares, see vesiors.
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Corporate governance continued

Articles of Association

Our Articles of Associotion cutline certain

of the Company’s basie pringiples relating

to corporate governance and crganization.
The cusrent text of the Articles of Association
is avolable ot the Trade Register of the
Chamber of Commerce and Industry far
Amsterdam and en our public website at
wiww.aholddelhaize.com.

The Articles of Association may be amended
bry the Generol Meeting of Shoreholders.

A reschution 1o amend the Articles of
Association may be adepted by an cbsclute
magarity of the votes cast upon a propesal
ef the Management Board. if anather party
mokes the prepesal, on absalute majority

of votes cast representing ot least one-third
of the issued share copitl is required. IF this
quaosfied majority is not achieved but an
abschute majodity of the votes is in favor of
the propesal, then a second meeting may be
held, In the second meeting, only an absohute
majority of votes, regardiess of the number of

shares repretented at the meeting, i required,

The prior opproval of a meeting of holders of
@ partculas chass of shares is required for a
proposal to omend the Articles of Association
that makes amy change in the rights that west

in the holders of shanes of that particulor class,

External auditer

The Gerveral Meating of Sharehalders appaints
the axternal suditor. The Audst, Finance

and Risk Committes recemmends to the
Supervizory Board the external auditor to be
proposed for refoppeintment By the General
Heeting of Sharehclders. In additicn, the
Awgdin, Finarce ond Risk Committes évaluates
and, where appropriate, recommends the
replacement of the external auditor.

On Apsil 1§, 2016, the General

Meating of Shareholders appointed
FricewaterhowseCoopers Accountants MM
A% excternal auditer for the Compary for the
finoncial yeor PO,
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Corporate governance continued

Decree Article 1O EU Takeover
Directive

Accarding to the Decree Article 1O EU
Tokeower Directive, we howve 1o report on,
omang other things, our capital structure,
restrictions on voting rights and the transfer of
securities, significant sharehaldings in Ahald
Delhaize, the rules governing the appaintment
and dismissal of members of the Management
Board and the Supervisary Board and the
amendment of the Articles of Asscciation,
the powers of the Monagement Board fin
particular the power to issue shares or to
repurchase shares), significant agreements to
which Ahold Delhaize is o party and which are
put into effect, changed of dissolved upon a
change of control of Ahold Delhaize following
a takeover bid, and amy agreements between
Ahold Delhaize and the members of the
Management Board of assocates providing
fior compensation if their employment ceases
because of a takeaver bic.

The infarmation required by the Decree Article
B0 EU Takeower Directive s induded in this
Carporahe gowemance section and under
Investors, and the notes referred to in these
saclions of inchuded in the description of any
relevant contract.

Butiness review  Gowermance Financials  Ineeston
Compliance with Dutch Corporate Governance
Corporate Gevernance Code statement

‘We apply the relevant principles and

best proctices of the Dutch Compornane
Governance Code applicable to the
Campany, to the Management Boord and

to the Supendsary Board, in the manner

&t out in the Governance section. For the
finzncial year 2016, the Company applied
the Duteh Corperate Gevernancs Code of
Drecember K0, 2008, which con be found

ot www.commissiecorporategovernance.nl.
As of the financial year 3040, the revised Dutch
Carparate Governance Code of December 8,
2015, is being applied.

At the Extroordinary General Meeting

of Shareholders on March 3, 8004, our
shareholders consented to apply the Dutch
Corporate Governance Code, Ahald Delhaize
continues to seek ways to improve its
COFPOraLE JovErnance, includeng by Mmeasuring
itself against internotional best practice.

The Dutch Corporate Governance Code
requires companies to publish o statement
‘conceming their approach to corporate
gowernance and compliance with the Code.
This iz referred to in article 20 of the decree

on additional requirements for management
reports “voststellingsbesluit nodere
voarschfiften inhoud bestuurswenslag” last
amended on Movember |, 3345 (the Decree).
The: information required to be inchuded in this
COTpOrate GovWernance statement os described
in articles 3, 3a and 3b of the Decree, which are
incorporated ond repected here by reference,
can be found in the Tollowing sections of this
Annucl Report

« The infoarmatian concerning complionce with
the Dutch Corperate Governance Code, as
required by article 3 of the Decree, can be
found in the section Comalinnce will the
Dertch Corporate Governance Code.

The informotion congerning Ahold Delhaize's
fisk anagenent and control frarmewodis
relating to the finencial reparting process,
a8 required by article 3o sub a of the Decree,
can be found in the refevant section under
Henw we manage risk.
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+ The information regarding the functioning
of Ahald Delhaize's General Mesting of
Sharehciders and the qutharity and rights
of cur shareholders, as required by article
2 st bof the Decree, con be found in
the relevant sections under Shares and
shareholders’ rights.

Ther infarmation regarding the cormpasition
and functioning of Ahcld Delhaize's
Management Board and Supervisory
Boord and its committees, as required by
artiche 3a sub ¢ of the Decree, Son be found
in the relesant secticns under Corparnahe
GOEmanCe,

The information concerming the inclusion
of the information required by the Decree
Article 10 EU Takeover Ditestive, ot réquired
by article 3t of the Decree, con be found in
the section Decree Artiche 10 EU Tokeowver
Directive.
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Supervisory Board report

The Supervisory Board is an
independent corporate body
responsible for supervising

and advising our Management
Board, and overseeing the
general course of affairs,
strategy and operational
performance of the Company.
The Supervisory Board is guided
in its duties by the interests of
the Company and the enterprise
connected with the Company,
taking into consideration the
overall good of the enterprise
and the relevant interests of all
its stakeholders.

Composition of the

Supervisory Board

Ahaold Delhoize’s Supervisory Board
determines the number of its members.

This Supssrvisary Board profile is published
on Ahold Delhaize's public website at
www.aholddethaize.com. The Superdsony
Board is of the opinion that its current
cormpesitian is in accordance with this

prafile, in terms of combined experience and
expertss, independence, and vaonety of ages
ond genders. The Supervisory Board profile is
updated regularty.

The: Rules of Procedure of the Supervisary
Board state thot if @ memiber is concurrenthy

a member of another compary's supervisory
boand, the main duties arsing fram and / ar the
nurmiber and noture of any ather supenisony
board memberships mast not conflict or
interfene with that person’s duties o5 a merm ber
of Ahcld Delhaize’s Superviscry Beard.

IFFeestors

On March k4, 201, the Extracedinary General
Maating of Sharehalders reappointed Mark
MeGeath for a third term and appainted Mary
Anre Citring, On the same date, Mots Jansson,
Jocques de Vauceroy, Jack Stahl, Bill McEwan,
Johory Thijs, Dominique Lenoy and Patrick

De Maoeseneire were oppainted subject to
and with effect from the date of the merger
betwesn Ahcld and Delvaize. On this date,
e, July 24, POH6, Derk Doijer stepped down
from the Supervisory Board. At the annual
Genetal Meating of Shareholders on April 2,
047, Jan Hommen and Ben Moteboom will
be nominated for reappointment,

The compasition of the Supervisory Board,
incheding its members' combined experience
and expertise, indepandence, and diversity
of age and gender, sheuld reflect the best

fit for Ahald Delhaize's profile and strategy.
Thiz aim for the beat fit, in comipination with
the availability of gualified candidates,

has resulted in Ahald Delhaize currently
having a Supervisery Board in which three
members are fermale and Il mermbers are
male, In order 1o increase gender diversity
‘on the Supervisary Board, we pay ciose
attention to gender diversity in the process of
recruiting and appeenting new Supervisory
Board condidotes.
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Induction

Ongaing education is an impartant part

of good governance. Mew memibars of our
Supervisory Beard attend o muttiphe-day
inducticn progrom at cur businesses in the
U5 and the Netherlands and at the Global
Support Office in Zoandam at which they are
brigfed on their respongiblities and informed
by senlor management an the finandal, soclal,
conponate responsibility, human resources,
geovernance, legal and reparting affairs ef
our Comparry and businesses, Throughout the
yeqr, ol members of cur Supervisory Board
wisit several of cur brands, operations and
other parts of the Company to gain greater
farmaliarity with sefsar management and

o develop desper knowledge of locol
aperations, apportunities and challenges,
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Supervisery Board report continued
Diversity profile Superviscry Bogrd
g R % Y 1
e 83 g 3 f B Of W
3 E ] -
e Dhate of Bith “5‘ '! ? g E i EE § E: ..; SK ; % g
HMots Jansson December I7, 1951 - . . - . . ™
Jan Hammen April 2%, 1943 = . = . * = * ™
Jacques de Voucleroy Januory 20, B4 . . . - ™
Jaek Stanl Mareh 97, 1953 ® . . ® * ® ™~
Ben Moteboom Juby 4, 1958 * . * . . - - - ™
Bill McEwan July §8, 954 . . . . . - - ™
Rob van den Bergh April 1, 1950 . . . . . . [
Stephanie Shern Jonuary 7, 1948 . . . . - - - F
Mark MoGrath August 10, Fdd . . . . - . ™
Rend HooRt Groafland seplember 34, 1955 =) = = =i = 5 = ™
Mory Anne Citring April 24, W55 . » - . . P F
Jahnry Thijs May &, 1958 . . . * * . 0 . [
Potrick De Massenine Dctaber 21, 1957 . . - - . . . . il
Dominigue Leroy Mowember B, 944 . - - . . - - F
Possible reappointment schedule Supervisary Board®
Recpgporniment for
Mo Deate of Tirst Oppointmant socornd ond thind term [End oo CLITeI ap pol nirrend
Mats Jansson March 14, Bole™" 2olo
Jan Hommen October I, $ol3 2ol¥
Jacques de Vascleroy March 14, Bols™" ko
Jack Stahl March 14, Bolé™* 2ale
Ben Moteboom Apil 28, Soo? #ol3 2017
Bill McEwan barch 14, Folé™ 20k0
Bob von den Bergh Aped o, Foll #ols fol?
Stephanie Shem Moy 18, 2o0b PooPEnld 2ol7
Mork McGrath April 3, Pool 2ol Bols 2oko
Bend Hooft Groafland April 16, #olas* #ols
Mary Anne Gitring Mareh 14, 8816 2020
Johnrey Thijs March 14, 2olé P00
Powick De Masssneire Muarch 14, Bolo™” 2ofo
Darninique Leroy March 14, Balé™" 2080
=W 15 bbb b it Vs Saiparrwisecy Bucaced will Lesionn il Spoccaamid Wrsrii Notmie i W Bcectiel of Daeoiors of Do B Cioag, s b Bl cpgroiniresil 1o ks

Sugwirieony Board. ™ Ellective Aonuairy I, B585 " Ellec v duby 34, 308
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Supervisory Board report continued

Meetings and activities of the
Supervisory Board

The merger of Ahold and Delhaize, halfway
through 204, was implemented by Delhaize
Graup merging inta Ahald, with the entity
renamed Ahold Delhaize, Consequently, this
Supenvisany Board report takes the activity at
Ahgold as o starting point.

I 2044, the Supenvisory Board held seven
meetings in person and three mestings by
conference call.

The Management Board agended the
meetings. The other members of the
Executive Committes, of well a5 olner Senior
monagemaent were regularly imvited o be
present, The Superdsony Board held several
private meetings without other attendess to
independantly review cartain issues and to
discuss maners related to the functioning of
the Management and Supendscry Boards.
The external guditor attended the meeting of
Mareh |, 3046, ot which the 2OIS Annual Report
and financiol statements were recommended
for adoption by the annual General Meeting
of Shareholders.

The members of the Supendsory Board

toke it upon themsehes to review specific
cperations or activities of the Compary
outsde of the scheduled meetings of the
Superviscry Board. They also have reguior
contoct withwarious kayers of management
in the Compamy. These informal consultations.
ensure that the Supervisary Board remoins
well-informed about the nanning of the
Company's aperations.

The Supervisory Board assessed 1s own
performance ower 2006, that of its committees
and 18 indhddual members, as well as the
performance of the Managemaent Beard
and its indhidual members dusing o

private meeting. The cutcome of @ sursey
amang all Supervisory Board members
previced the Framdwork for distussions.

The Supervisory Board was positive, owerall,
obout the performance of its commimees
ond the Management Board and sotisfied
with he perfarmance of the Supervisary
Board. The Beard determined it works well
together, with oll members fully contributing
to discussions. As part of the cutcome of the
ossessment, the Supervisory Board will hawe
‘continucas forus on its own size and structure:
and the further introduction ta the Comparny
‘and Its businesses following the menger.
Among cther topics, the Supervisary Board is
closely following the integration activities in
the Compary,

Durirg 20, the Supervisory Boord reviewed
rmatters redated to all aspects of the activities,
results, strategy and management of the
‘Carnpany. During its meatings throughout the
year, the Supervisory Boord reviewed reports
fram its wariows committess and regulary
ossessed the functioning of the Monogement
Board, the crganizational strategy. talent
management and succession planning,

« In January 206, the Supervisory Board
held o conference call to discuss Ahold's
G4/ full year 2045 troding statement and
preparations for the merger.

IFFeestors

« During o meeting inJanuary 201, the
Supervisory Board approved the final
prospectus included in Ahold's F-4
registration statement, the EU prospecius
and the demearger proposal, 1o hive-
diawn the assets and liobilities and legal
relaticnships of Delhaize Group after the
merger, In addition, the Supervisory Board
approved the agenda and explanatory
nates for Ahold's Extrocrdinory General
Meeting of Shareholders in March 2068,
including the proposol 10 approve the
merger with Defhaize Group. a proposal to
return €1 billion ta the holders of commaon
shares by means of o copital repayment
and revietse $ock $0lit prics 1o the menger,
propased re-lappointments of Management
and Supenvisory Board members, and the
proposal to amend the remuneration of
the Supervisory Board with effect fram
the merger.

* I March 2046, the Supervisory Board met
o dliscuss Ahalds Od. 7 full year 8005 results
and the 2085 Annasal Report and financial
staternents, including related reports from
the internal ond external ouditors and a
report from the Management Beard an
the Company's internal contred system,
The Supervisory Board wpparted the
dividend proposal, reviewed Ahcld's
responsible retailing initiatives and
opproved its 2015 Responsitle Retailing
Report. Furthermare, the Supervisery Board
opproved the Ahold portion of the jaint and
Interdependant remady pockage by Ahald
and Delhaize Group o port of the antitrust
approval processas inthe LS and Eurape.
The Supervisory Boord also received
updates on Ahold’s businesses in the LS,
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the Metherlands (including Belgium and
Germany} and the Coech Republic, induding
eCommerce businetses, the functianing
of IT systems and information security, the
enterpaise risk manogement and significant
legal proceedings with potential impact

on Ahold,

Alse in March 2046, the Superviscry Board
approved the agenda and explanatary
nctes for the anmual General Meeting of
Shareholdens in April 2016, inchuding the
proposal to amend the remuneration
policy af the Management Board with
effect from the merger and the proposal
for the nomination of the extermnal auditor.
The Supervisory Board established the
annual compensation of the Managenment
Board membzers in cooordance with the
Cormpany’s remuneration palicy and with the
assistance of the Remuneration Committes,
Prigr 1o the annual General Meeting

of Shareholders an April 19, 2048, the
Supervisory Board met to discuss the
progress of preparation fer the merger, and
to reniew updates on Ahcld’s LS, Dutch,
Crech and eCammerce busineises,

The 2CHé qeartesty results and related
repors and updates were discussed in May,
August and Movember B0,

In Juhy 2018, the Supervisary Board held

a meeting ot which it reviewed sirategic
initiatives and market developments in
Ahold's businesses and approved varlous
Compony policies and procedures thot
became effective immediately ofter

the marger,
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Supervisory Board report continued

» Effective July B4, 2014, the Superisory
Beard compaosition changed in actordancs
with the merger terms and the resciutions
passerd at the Extracrdinary General
Meeting of Shareholders on March 14, F0K.
Mats Jonsson succeeded Jan Hommen os
Chairman of the Superviscey Board.
The Supendscry Board in its new compasition
met for the first time ofter the menger
in August 2016, and was updated on
integration actidties and the divestment
processes in the LS, and Beldgium.
In October 2016, the Supervisory Board
met 1o review strategic initiatives and
market developments in Ahold Delhaize's
Brands and governance structures of its
brands in the LLS. The Superviscry Board
alse approved the pro farma key histarical
data, which provides o comparative basis to
facilitate assessment of the perfarmance of
the combined company.
In November 2016, the Supervisory Board
met to discuss and approve the Compamy's
long-term business and finance plans, and
annual budget for 2010
» The Supenviscry Board wisited vorious stores
and diestribution centers throwghout the year,

Attendance, independence
Except for alimited number of occasions,
and for valid reascns, oll Supervisory Boord
members atended all Superviscry Board
meetings in 2244, In all cases, the Supervisory
Board members who wene nat able to
aitend made sure they were represented.
Al Supervizory Board members made
odequate time available to give sufficient
attention ta matters concerning Ahold and
Ahold Delhaize,

IFFeestors

Aok Delhaizs Annal Repoet 201 -@

The Suparvisory Board confirms that during Thairman Supervisary Boord €000
mw.ummwwrymmmauwwsw Wige Chaifman [and mermber of the presdionm) €lioo00
Board membens were independent within Viee Chawmnan €125,000
the meaning of provision ILEE of the Dutch Mt Supsrvisory Board oy
Corparate Governance Cade, - —==
Chairman Audit, Finance and Risk Committes t_'no_ﬂ_
= Mumbar ol Number & ember Audit, Finance and Risk Commities €15000
afliradane Pea  smenden  Chairman Other Committee o000
Mats.Jansson® 3 3 mMember Other Commines €12.500
Jaon Hommen =] 1_0,_ Trawel compensation intercantinental par round ip 7000
Jocques de Voucleroy® 3 5 Teavel compensation continental pes round trip 2500
Jock Sahl* 3 b
Ben Motebosm lo % Committees of the Supervisory Board
Bill McEwan” 3 3 The Supervisory Board has four committees to which certain tasks are asigned. The commitiees
Rob: van den Bergh o & have advisory powers and provide the Supenvisary Board with reguiar updates on their
Stephafie Shern lo ¥ meetings. The compaosition of each committee is detailed in the following table.
Mark McGrath le &
René Hooft Graaflond le b Audi, Firarce ‘Governanoe and Sustminabd ity and
Mary Aroe Grno* CR— e Gm mmew RS
Jehnry Thijs® 3 2 Tats Jonsson [Cnairmon Member
Patrick De Maesenaire® 3 3 Jon Hommen (Vice Chairman Membear
Dominique Lesoy" 2 3 Jocques de Vaucleray
Dresk Dofjer Z A (Mice Chairman) Member Member
s el Jack Stokd Chairman Member
=Dk [T T e o Aty 54, PO, Ben Moteboom Chairman Member
Bill McEwan Cheaif man Member
Rob wan den Bergh Member Chairman
Remuneration Stephanie Shern Member
The anmual reruneration of the membens of Mark McGrath Member Member
the Supendscry Board was determined by the René Hooft Gracfiand Member
Extracrdinary General Meeting of Shareholders  Mary Anne Citring Member
on March |4, 2044, Remuneration |s subject o Jehrny Thigs Member
on annual review by the Supendsony Board, Patrick De Maeseneire Mamiber
Deminique Leroy Member
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Supervisery Board report continued

Audit, Finance and Ritk Committes

The Audit, Finance and Risk Commities
[previaushy the Audit Comrmittes] aaslars the
Supervisory Board in its responsibility 1o
cverses Ahold Delhaize's financing., financiol
statements, financial reperting process

and systern of internal business controls

and rigk manggement, The Chief Executive
Officer, Chief Finandial Officer, Chief Legal
Officer, Senior Vice President Internal Audit,
Senlor Vice President Accounting, Reporting,
Risk & Controts and representatives of the
external auditor are irndted to, and atend,
the Audit, Finance ond Risk Comminee
meetings. Other members of senior staff and
the external auditor are invited when the
Audit, Finance ond Bk Commites deems it
FRCEERArY Of GpRropriate,

The Audit, Finance ond Risk Committee
determines how the externol auditor showld
b irvicdved in the content and pubbcotion
of financicl reperts other than the finangial
staternents. The Management Board and
the Audit, Finance and Risk Commimee
repart to the Supervisery Board annuclly
o their delings with the external guditar,
Including the ouditar's indepandence.

The Supervisory Board takes these reports into
account when deciding on the nomination
for the appaintment of on external auditor
that is submitted to the General Mesting
of Shareholders,

In 2046, the Audit, Finance and Risk Committes
held five meetings in person, Throughout the
waar, the Audit, Finance and Risk Committee
closely monitared the finandal closing
process and reviewed the publication of
quarterly results. Updates on internal controls
were provided during all Audit, Finance

and Risk Committes meetings. The Audit,
Finance and Risk Committee wos informed
reguiarly on Complance ond réeviewed and
received regular updates on the Comparny’s
whistleblower pregrams.

IFFeestors

The Audit, Finance and Risk Commites

wis closely imvedved in the svaluation of

Ahcid's external ouditer, in accordance

with pravision V3 of the Dutch Carporate

Geovernance Code.

The Audit, Finance and Risk Committes further

discussed items including:

= Quarterly interim reports

* Ahald’s 2015 Annual Report including the
financial stotements

« Review and approval of the intermal
oudit plan

» Review of and discussions on the findings
In the intermal oudit letter and the
management letter of the external ouditor

» The Company’s finance structure

= Treasury

« Tax

* Pensions

* Guarontees

» Irgurance

s Appointment of the external ouditor

» Code of Conduct and Guide for Ethical
Busiress Conduct
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The Audit, Finance and Risk Commites and
thé Chairman of the Audit, Fimance and
Risk Cormmittes alo held private ndivideal
meatings with the Chief Finoncial Officer,
Senior Vice President Internal Audit and
external auditor,

The Superviscry Board has determined that
Stephanie Shern, René Hoolt Graafland,
Jack Stahl and Patrick De Maeseneire

are "Audit Cormittee Financial Experts”
within the meaning of the Dutch Corporate
Gowvernance Code.
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Supervisery Board report continued

Governance and Momination Committes

In 2088, the Governancs ond Nomination
Committes ([previsushy the Selection and
Agpointment Committee] held three meetings
im person, all of which the Ohief Exscutive
Officer waos invited to attend, The Committes's
main areas of focus were leng-term succession
planning for the Supervisory Board and
rmanagement development. The Salection and
Appointment Committes was also imvolved

in organizational and management changes
and overall succession and management
development processes at the Company as
well Q% QOVErnance mamers,

Remuneration Comemites

I 2085, the Remuneration Committes held
ficur meetings in persan, all of which the Chief
Executive Officer was invited 1o attend,

The main responsibilities of the Remuneration
Committee include:

= Preparing proposals for the Supervisory
Beard on the remuneration policy for the
Management Board, to be adopled by the
General Meeting of Shareholders

= Preparing proposals on the remuneration
of indridual members of the
Management Baard

s Advising on the lewe and structure of
compensation for senior persannel other
than members af the Management Beard

See Remunergtion for more infarmation on
ol remuEneration policy, which aims to help us
aftract, motivate and retgin the best-qualified
warkfarce, in a cost effective way

Sustalnability and Innevation Commites
The Sustainability and Inndvation Committes
wiat eatablished after the merger betwesn
Ahold and Delhaize, In 201, the Susteinability
and Inncesation Commimes held two meetings
in person, bath of which the Chief Executive
Officer was invited to attend. The Commites's
meain areds of focus were Ahokd Delhoizes
sustoinaible retoding strategy and eCommerce,

‘Conclusion

The Supervisory Board is of the opinion that
duaring the year 2086, [ts composition, mix

and depth of gvailable expertise; working
pracesses level and frequency of engagemeant
in ol criticol Company octivities; and occess

1o all necessary and relevant infeemation and
the Company’s managemsent and staff were
satisfactory and enabled it to canry out its
duties towards all the Company's stakeholders,

The Supervisory Board woubd like to thank Derk
Drijer For R highy volwed contributions to the
‘Comparny, and Jan Hommen for his dedicated
chairmanship of the Supervisory Board until
July #4, 2016, the date of the merger.

The Supervisory Board weuld also like o
thank Ahold Delhoize's shareholders for
the trust thesy Bove put in the Compary and
its management. Finally, the Supervisory
Board wishes o express its appreciation
for the continued dedication and efforts
of the Managerment Board and all of
Ahold Delhoize'’s assotiates.

February 28, P00
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How we manage risk

Taking risks in a responsible
way is key to being able to fulfill
our stakeholders' expectations.
Im order to meet cur Batter Together
objectives, we must be agile and
entrepreneuriol so that we can respond quickly
and effectively to rapid changes in the retail
landscape, ond toke advantoge of business
opportunities whanever and wiverever they
exist. Mesting these challenges requires us
0o take risks in o respomsible wind Having a
proactive appreach to risk management
that is embedded in our business processes
benefits cur decision-making and helps us
ereate and preserve value, Managing risks
and unpredictable conditions in o timely
way increases the likelihodd that we will
achieve cur business objectives, while
ensuring compliance with internal and
external requinements.

We strive for o culiure of openness and
ranspamency in which identified rigks are
disciosed and addressed proactively and
unexpected events are reported os soon o
they ccour, Risk manogement is an integro
port of réspansibbe leadership,

Az of our merger date, Abold Delhaize

has applied one shared Govarnancs,

Risk Management and Complionce (GRC)
Framewark. We ralled out a global rmanmal
of kiry policies, principles and procedurss
that apply to all Anold Delhaize brands.

We continue to integrate our global policies
and procedures and will have this completed
im 2007,

IFveEstors

‘Gevernance, Ritk Monagement & Compliance Frameweork

Risk management

and internal contrel
Enterprise risk managemaent

Ahcld Delhaize’s entérpripe rifk Mmanagemeant
(ERM) program is designed to provide
executive management with on understonding
of the Companmy's key business risks and
adsociated risk Management praclices.
within each business, management iden
the principal risks ta the achievernent of the
busimess ciojectives and the actions needed

Lo mitigane thase rigks, Senion soscutives
periadioally review these risks. and the related
mitigation proctices, The observations

ore aggregated inte an enterprise risk
MARIGEMEnt MRt that i présénted 1o the
Executive Committes and the Supendsory
Board, Execiutive management is required to
review the principal risks and risk management
practices with the Executive Committes o3

Leadership &

risk culture

a regulor part of the business planning and
perfarmance Cycle, In i, the Execulive
Committee provides complementary insights
into existing and emerging risks that are
subsequently inchaded in the ERM process.
Ancld Delhgize’s enterpiise sk managerment
progrom influences the formation of controls
and procedures, the scope of internal audit
activities and the focus of the business
planning and performance process.

Both former Ahold and farmer Delhaize
Group companies used o comgprehansive risk
management program, The risks outlined in
heLe progiams have been aggregated inta
a mew entenprise risk manogement report for
Ahcld Delhaize. We plan to fully integrate cur
rigk management program in 2007
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Risk appatite

Risk boundaries are set through our strategy,
code of conduct / ethics, bill of autharity,
budgets and other palicies. Our risk oppetite
differs by clojective categarny:

In pursuing cur Better Together strotegy,
Ahold Delhaize is prepared 1o take risks in a
responsible woy that takes cur stokeholders'
interasrs into account. Throwgh our annisal
strategic cycle, we follow o logical and
systematic process of analysis, diologue and
planning to optimize our decisicn-making,
W use a fact-bated snalyss of aur different
markets ond brands to support our strotegic
decition-rmaking process in a way that
considers financial, economic, social and
poltical impacts.

The core promises of our Company: “A better
ploce 10 shop,™ A bether pace 10 work”™ and A,
befer nesghbor™ guede the doy-to-day running
af our businesses, Risks related to our promises
should be balanced with the reloted rewards,
W seek 1o minimize the downside impact of
aperaticnal foilures.

Financia

‘With respect to finonciol risks, Ahold Dethaize
mas a prudent financing strategy, including

a balancéd combanation of self-insurance

and commercial insurance coverage. We are
commited to mamtaining an imestment-
grade credit rating and ore averse 1o anmy

risks that could jecpardize the integrity of

our financial reparting. Owr financial risk
management ond risk Oppelite are expl asrd
inmore detail In Mate 3G of the conscldated
finoncial statements.
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Three line: of defense model

Role
Cwn and manage the sk

Role

Facilivate, suppart and
challenge in implementing

Governance  Financialsy

3rd Line of Defense:

Role
Provide Independent
Qssurance

effecthwe risk manggement

A Ahald Delhaize, on essential part of our
strategic frameweark is behaving according

o our walues, One of Ahold Dedhoize’s walues
Is “Integrity," which means that the Compony
and all it Seciates do the fght thing 1o
BTN OUSTOMErs” WUSL We strive 1o comiphy with
applicable laws and reguiations everywhene
we do business,

Control framework

The Ahold Delhaize control fromewark
incorparates itk adsesimant, contral activities
and maonitoring inte cwr business practices

at entity-wide and functional levels. A three
lines of defense model has been cdopted to
provide reasonable assurance that risks to
echigving imperiont abjectives ore idertified
and mitigated.

Our ey control requirements are dooumentad
in the Ahold Delhaize Mareal, Ths Menual
provides consistent guidance om the key
policies and principles thot were immediately
icoble to our businesses as of the merger
, Vearigus other farmer Delhaize Group
and Ahold charters, policies and procedures
have nat yet been fully integrated and will be
added in the coming year.

We are creating uniform governance and
control stondards in areas such as ethical
eonduct, agresmeants and product integritg
These and other policies and procedures

will be incorparated inte the Ahold Delhaize
contred framework 0% mondatary guidelings
for all of Anald Delnaize’s comalidated
entities, Local management i responsibbe far
business cperatons, including risk mitigation
ond compliance with laws, regulations

and internal requirements. Authority limits
hove béen established 10 enjure that all
expenditures and declsicns are approved

by the oppropriate levels of manogemaent,

IFveEstors

In @ time of significant transition and change,
our firw COMPany has camied forward the
W VEring CommItmant 1o integrity that
wes alko ot the core of Ahold and Delhaize
Group priar 1o the merger. We are in the
process of creating o single Code o
that will opply ocress Ahold Delhaize. Until this
is launched in B0, the “Code of Canduct”
and the “Guide for Ethical Business Conduct”
feodlectively referred 1o o35 the “Codes™) apply
to our businesses and associates with the
LAMME EXDEectaton: thot héy Conduct Butins-ss
in acoordance with ethicol principles, intermal
poliches and procedures, and oppicoble lows
and reguiations. The Codes are intended to
help #ach asseciote understand and follow
relevant complianoe and ethics principles
and rules, ond 1o knew when and where o
ask for advice or report a compliance or
ethics breach, which includes the use af o
whistleblower line. The principles in the Codes
apply 1o all assodiates of Aholkd Delhaize and
its operating businesses. Associates of cartain
defined grade levels have been trained
in and ccknowledge compliance with the
Codes on an annudal bass. The full Codes
are availoble in the corporate GoVErnanoe
saction of Ahold Delhaize's public website ot
www.aholddelhalze.com.

=1
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Monitering and aiiurance

W use 0 comprehensive business planning
and performonce review process o monitar
this Comgany’s perfarmance. This process
covers the adoption of strategy, budgeting
and the reparting of current and projected
results. We gssess business performance
acconding to bath financal and non-financal
targets. v order 1o mest business nesads and
the requirements of the Dutch Corporate
Governance Code, we have a Group-wide
manogement certification process in

place, which requires that the executhwe
manogement team members at each of our
reporting entities send leters of representation
1o the Chief Legal Officer o0 a quarterly

basis. These letters confirm whether the
PeRCTting entities are in comphance with Ahald
Delhaize's Codes, policies on froud prevention
and detection, accaunting and internal contral
stondards, and disclosure reguirements.

As a comeguence of the Ahold Delhaize merger,
Ahald Delhaize i§ Clossafied o5 a LLS, régistrant,
which irnglies that Aheld Deihaize should
comply with the Sorbones Codey Act (50 os of
fimancial year 204, 50x Section 404 requires
that moragemaesnt perfomn on assessment of the
Internal Contrels cver Financial Repor ting (ICFR)
to confirm both the design and operctional
effectiveness of the controls,

Beth our Rizsk & Controls and Internal Audit
functions help to ensure that we maintain

and improve the integrity and effectiveness

of our systern of risk management and
internal contrel. Internal Audit undertakes
regulor risk-bosed, chjective and citical
audits. These functicns also monitor the
effectiveness of cormective octions undertaken
B PRGNOgEen&nt,
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Governance, Risk Management and
Complionce Commifttes

Afer the merger, the former Ahald
Governance, Risk Management and
Asgurance [GRA) Commines was reploced
by the Governance, Risk Management

and Complionce (GRC) Commitee.

The GRC Committed oversees the Company™s
gowernance, risk management and
compiance processes, The GRC Committes
is chaired by the Chief Legal Officer and (|
calviges the Exeéculive COMMmiThes On moters
concerning the GRC Framework, inchuding an
overoll GRC vision and strategy, il oversees
activities to develop ond maintain o fit-foe-
purpose GRC Framewark and {ii] engages
with Aheld Delhalze's senlor management
on impertant developments in the context of
GRC. To support locol management and feed
into the GRC Commites, each of our bronds
operates a lecal GRC committee.

During 2016, the GRA and GRC Cammittes met
pericdically. In addition te Ahold Delhaize's
Chief Legal Officer [Chaireman), the Chief
Executive Officer and the Chief Financial
Officer sit on the GRC Commines, along with
the hieads of Legal of our main businesses and
ather members of manogement respardible
for our governance, risk management,
complance and aisurance functions.

Busineds review  Govermance  Financials

Declaration

Annual lom on risk g

and contral system: regarding financial
reporting risks

Ahcld Delhaize supparts the Dutch Coeporate
Governonoe Code ond maokes the following
declaration in accordonce with best practice
prowvision |LLE:

The Management Board is responsible fior
establishing and maintaining adedquate

interrsal risk manogement and conitrol systems.
Such systems ang designed 1o manage rather
tham eliminate the risk of follure to achieve
important business objectives, ond can only
provide regsonable and not absclute assurance
QQainSt Matericl misialErment of (o,

With respect to financial reporting,
management has assedsed whether the risk
management and contrel systems provide
regscnable assurance that the $0 financial
statements do nat contain ary material
misstaternents. This ossessment was based on
the criterio set out in COSCE Internal Control -
Integrated Framewark 2015 It inchuded tests
of the design and operating effectiveness of
entity-level controls, transactional controls

at sighificant lecaticns, and relévent general
‘computer conrols. Amy control weaknesses not
fulty remesdioted at yearend were evaluated,
Based on this assessment, the Management
Board determined that the Company’s finandial
reporting systems are adequiately designed
ond operated effectively in 2006 and provide
regscnatle assuranoe that the financial
statements are free of matenial misstotement.

IFFeestors

The above staternent on internal controts
should not be construed as @ statement in
respanse 1o the requirements of Saction 404
of the L5, Sarbones-Oudey Act,

Risk factors

The principal risk Foctors that may impede the
achievement of Ahcld Delhaize’s chjectives
with respect to strategy, operations, finandial
and compliance mamers are described in
the following section, The enterprise risk
managerment system, the governance arnd
control standords incorporated withan our
GRC Framewark, and the monitaring systerms.
described above one the principol means by
which we identify and manage these risks.
Management is not aware of anmy critical
failings in these systems a3 of year-end S0,

The fellowing everview of risks refating to
Aheld Delhaize should be read carefully
when evaluating the Camparny’s business, it
prospects ond the forward-looking stotements.
cantained in this Annual Repeart. Amy or maore
of the following risks, when matericlized,
could have a matenal adverse effect on
Ahold Delhaize’s financial position, results

of eperations and liquidity or could couse
actual results to differ materiolly from the
resiits conternpiated in the forwasd - oaking
statements contained in this Annual Repart.
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Cur principal risks remain substantially
unchanged from 2015, The risk related

o thie Ahold Delhaize merger has been
updated to reflect the completion of the
merger and current focus on the integration.
The aggregation of risks to the Ahold Delhoize
enterprise risk monagement report did not
result in rew principol risks, although nuances
mave been identified and processed.

Ma significant incidents, which substantally
impocted the business ond its results, howe
accurred during 20,

The risks described below are not the only
risks the Company faces, There may be risks
or pdditional risks of which we arg currenthy
unaware of fisks that management believes
are immatenial or oherwise COmman ik most
compamnies, but which may in the future howe
amaterial adverse effect on Ahold Delhaize’s
financiol position, results of cperations,
quidity and the octeal cutcome of maters
referred to in the farward-locking statements
contained in this Annual Report. For additional
infarmation regarding forwand-|coking
statements, see the COiangry notice.
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Ahold Delhoize’s principal risks and uncertainties'
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Risk Sirgiegic oreq

Koy risk drivers

Migaiing actions

Potentiol consequend e

Business continuity [O] A better ploce
Disruption of critical business 1o shop
processes may result in

naon-avadability of products

for customers

« Dependence on [T legocy) systems
= Centraliped focilities
= Dependence on logistics
service providers
» Dependence on supplers of
strategic own-brand preducts
and services
s Cyber threats
« Events of an exceptional nature

= Business continuity
governance siructure

= Business continuity strategic
guidelines and tactical palicy

» Business continuity framesork
with guidonce and procedures

» Business continuity and disaster
recovery plans

» BUFGRCE DrOgHom

While Ahold Delhaire continues to mointain and imeest in
business continuity and disaster recovery plams, business
interruptions could have o matericl adverse effect onthe
Company's financial pesition, results of operations, liquidity,
customer perception and reputation

Compaetitive snvironmentand  Our sustoinoble
sconomic conditions [5] business moded
Changes to the competitive

landscape and aweak
macroeconcmic climate without

appropriate response could

threaten Ahold Delhaize's ability

o achigvwe its strategic objectives

» Comsumer value percepticon iprice,
assoriment, quality)

= Changing customer behavior (e.g..
online shopping) and competition

= Lack of distinctiveness

» Conguimer purchasing power
under presure

» Inflotionoey forces impacting cost
of goods sold

« Pressure on margin

» Resaarch and monitoning
of consumer behanvior

* Price benchmarking
competition

= Analysis of
Lnnarmit develapments

=« Actively monitoring
and developing
eCommerce business

= Approved strategies

* Promotional octivities

* Building more personalized
custamer relationships

= Strangthening cwn brands

Ahald Delhoize is focused on the execution of its strategic
promises. Unforeseen effects could impair the effectiveness af
Ahold Delhaize's strotegy and reduce the anticipated benafits
of its price repositioning and cost savings prograns or other
strategic imtiatives. These factors may have a material adverse
effect on the Company’s financial position, results of
operations and liquidity.

For mare information see Buiiness review

1 Bk cbgectves strodegec (53, openoisonil £34 Tonosl (F) ond cosngsanc e B rkes Inted i aipshobeSool onder.
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Risk Strategic orea Ky rish arivers Mgating actons Potentiol consequende
Information security and A better ploce s Comsumer confidence « Strategic and tactical Ahold Delhoize'’s business operations generate and maintain
privacy [, €] 1o shap » Sensitivity of dato infarmaticn security palicy confidentiol commercial and persenal information conceming
A back of security around, or Abelterplate | changng or conflicting """g”"‘.ﬂ'"“ customens, associates, suppliers and the Company. Data
naon-compliance with, privacy 1o work privacy regulations - Nﬂm" breaches with disclosure of confidential information ta
requirements for customer ar » Use of third parties to process and ALY Qovemance unintended third parties maoy negotively impact Ahokd
associate data might negatively store dota » Control standards for Dethaize’s corporate reputation and competitive pesition o
impact strategic initiatives « Globol security threats mfﬁﬂﬁfv‘““"“‘?"'"'"‘ result in litigation o requiatory action, This could have o
relating to customer koyalty » Growth of online sales i Poyrand Carel Bkt matetial edverse affect en Ahold Delihalze's finonclal position
= Reveking of EU-ULS. Safe Horbaor [PCl and privacy compliant
agreement for personal data expart cortral Framewsrk
e US. « Infarmation
security capabdities
= Information security
SNBSS Brogram

« Incident reporting process

= Cyber insurance coverage
Labar (3] A batter place = People management and = Associgle engagement survey A wark stoppage of other event due to the failure of ane or
Ahold Delhaize'’s brands might 1o waek associale engagenment and responde more of Ahold Delhaize’s brands to renegotiate o collective
nat be able to negatiate Cursustoinable = Expiring collective » Perfarmance bargaining agreement, or atherwise, could be disruptive te aur
extensions of replocements on Business moded baorgaining agreements: monagement cycle

acceptable tenms, of face
unfoverable expectations or
dernands fram frade unicns

« Relationships with the relevant
trade whians

» Ahold Deihaize merges

« Contract negotiation process

= Functions thot support
relationships with rode unions

= Contingency plans

businesses, lead to adverse publicity ond have a material
odverse effect on the Comparny’s results of operations and
financial position

Legitlative and regulatory
environment |C)

A, changing legislative and
requiatory erironment might
increase the cost of daing
buginess, tax levels and the
complexity of our cperations

Owur sustoinable
business model

= Compliance deadiines
» Incregsed and targeted enforcement
= Government budget deficits
» Public apinion / pressure
= International and national
o developments
* Local regulotory changes
» Diversity of jurisdictions
" Chgng‘ug political climate

« Enowledge aond awareness
of regulations

= Monitaring, réview and
réperting on changes

= Operational procedures
and guidance

« Educotion of reguiators and
pubdic policymakers, &.g.,
through industry associations

« Tax poficy

Anold Delhoize's octivities are subject to vanious lows and
reguiations in each local market where it eperates. The cast
of complionce with any of these lows could impact Ahold
Demaize’s operotians and reduce its profitobility. See further
discussion of the consequences of the legisiative and
reguiatorny risks below

I Bk e B sabegec (59, opreramcnl K, Tincncal (7] oned complanc e [Cheiks nbed n afphabmeonl opder,
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Ahold Delhoize’s principal risks and uncertainties'

Busineds review  Govermance  Financials

IFFeestors

Aoid Delhaize Annal Bepoet 201 .

Ky rish arivers

Mgating actions

Potentiol COnsequend e

# Integration of the businesses mare
difficult, costly or time consueming
than expected

= Excessive worklood and lack of focus

» Key staff leaving the comparry

= Gowvernance structure with
a Trarnsfiormation Steering
Comriltes, direct Exstutive
Comrmilted mvolverment ond
Supervisory Board aversight
= Integration managenment
office, plans and processes
* Use of external specialists

« Synergy targets

If ahold Delhaize is unoble to realize cost savings, synergies,
growth apportunities of ather benefits, this could have a
material adverse effect on the Compony’s reputation of have o
material cdverse effect om Ahold Delhalze's financiol position

Risk Strategic orea
Merger Ahold Delhalze (5] Gur sustoinable
We could be unable to Business model
realize the expected benefits Ot proméses
of the merger

Pension plan funding (F] Cur sustosnabile

Ahald Delhaize is exposed to the  DuUsiness model
fimancial consequences of o

number of defined benefit

pension plans covefing a large

rumber of its associates in the
Metherlands and in the Umted

States, as well as multi-employer

plons (MEP covering both

pensions ond other benefits

* Imsohvency of bankruptoy of
MEP participants

» Low interest rotes

= Changing pension lows

= Longevity

» Increasing LLS healtheohe costs

= Gowerhonde structure

= Yearly MEP risk
assessment study

= Monitaring MEPs / participants

A decrease in equily Fetuins of interest rates May negatively
offect the funding ratios of Ahold Delhaize’s pension funds,
which could lead o higher pension chorges and confributions
poyable, According to Dutch low and / or controctually agreed
funding arrangerments, Ahald Delhaize may be required ta
make additional contributions to its pension plans if minimum
funding requiremnents are nat met. In eddition, a signficant
number of union ossociotes in the United Stotes ore covered by
MEPs. An increase inthe unfunded liabilities of these MEPs may
result inincregsed future payments By Ahold Delhaize and the
other participating emglovers, The bankruptey of a
participating MEP employer could result in Ahold Delhaize
atsuming a langer propertion of that plan's funding
reguirements

In addition, Ahcld Delhoize may be required o pay
significantly higher amounts to fund U5, ossaciote healihoore
plans in the future., Significant increases in healthcare and
pemsion funding requirements could have a matenial adverse
effect on the Company's financial pesition, results of cperations
and liquidity. For odditional information, see Mohe 23 to the
consolidated financial statements

1 Bk cbgee treey vinatege: S opsetcrscnil 104 rvancsl (F) oned coenpeare n [T enke e in olpstilsrsol e,
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Hew we manage risk continued

Ahold Delhoize’s principal risks and uncertainties'

Aoid Delhaize Annal Bepoet 201 .

Risk Strategic orea Mgating actons Potentiol consequend e
Pro-duct safety (O, C) A batter ploce s Internationodization of the = Product safety policies Thaugh it has mitigating actions in place, Ahold Delhaize maoy
The consumption of own-brand  toshop supply chain » Contral standarnds for food and  Toce product safety prablems, including disruptions to the
products or cther food or = Incidents acrods the world nan-food products supply chain caused by food-borne ilinesses and negative
non-focd products, or food s Increased rumbear of awn- » Standard cperating procedures  CONsuMmer reaction to incidents, which may have a moterial
Fraud in the supply chain could brond products + Dedicated product integrity odverse effect on the Company’s reputation, results of
result in our cusiomers’ injury, + Spead of communications guidance and contrels in cperaticns and financial pesition
illress ar death (social media) the brands.
- Moﬂibqringqf performance in
e business
» Tracing of product orging and
conditicns of production
= Third-party certification
* Insurance progrom
Strategic initiotives (5] Our sustoinable  « Changing retail émvironment « Ahold Delhaize's Ahold Delhaize is mplementing its Better Together strategy.
Activitles are increasingly Business model  » Dependencies between projects QUvernonce Structure If the Company |s not able to defiver on the objectives of its
undertaken in the form of Ol promises and operational activities » Approved strategies underhying stralegic propects, the realization of key elements
projects. Ahold Dalhaize = Availabity of required copabilities « Programand of its strategy may be ot risk. This could have a material
rmight not be able o deliver project monagement odverse effect on Ahold Delhaize’s finoncial position, results

on the cojectives of its
strategic projects

* Business review process

of operations and liguidity

1 Bk b vk Ve (5, et ertorecnl JOAL Tl (F) oned €crgamarat o 1, 1t B i i bttt nficdie
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Hew we manage risk continued

In addition to the principal risks
and uncertainties linked to our
strategy above, the Company
has risks in the following areas:

Busineds review  Govermance  Financials

Sustainable retailing |5, O)

Increased reguiatory demands, stakehalder
awareness and the growing sentiment that
large retoders must eddress sustainability
issses acrois the entine supply chain mean
that Ahoid Delhaize’s brands and reputation
may suffer if it does not adequately address
relevant sustainabdlity issses affecting the
food retail industry: We have integrated
sustoinoble retoiing into our Better Together
strategy to emsure that tis part of cur daily
Bassinoess, and IHal we CONTRLE 10 improve our
performance, with o focus on three strategic
areas: promating healthier eating, reducing
food waste and creating healthy and indusive
workplaces, Through the implementation

of our strategy; we aim to strengthen the
cofmunities whete we openate. We alss have
the responsibility to cur sharehclders te control
our tax costs of described in our Tox Policy.

In addition to addressing risks toour brand and
reputation, our Better Together and Sustainable
Retailing strotegies will pasition us well against
the following ather risks: an inabllity to mest
our customers’ changing needs for healthy
and swstainable products; increcaing costs
et waste of negotive externalities in our
supply chairs negative iMpact to eur msociate
engagement if we don't support associotes’
changing expectations of employers lock

of suppbers able to meet improved safety

ond wstainabiliny stondaeds; and reguiations
related 1o climate impact,

For mere infarmation see Owr Bedter Together
Strotegy

IFFeestors

Insurance progranmi (F)

Ahold Delhaize manoges its ingunabbe risks
through a combination of selfHinaeance and
commerciol insurance coverage, A lorge part
of cur operations ks self-inured for warkers”
compensation, general lability, property,
vehicle coddent and certain healthoare-
related Claimg, Sefingurance liabilities are
estimated based on actuaniol voleations.
‘While we beliewe that the actuorial estimates
are reasonabie, they are subject to changes
caused by claim reporting pottemns, daim
settlement parems, regulatony econcmic
conditions ard odvwerse litigation results, itis
possible that the final resglution of some
Slairms may require us 1o make significant
expenditures in excess of our exiting reserves.
In celdition, third-party insurance companies
that provide the fronting insurance that is part
of our self-insurance pROgrams require us o
provide certain collateral. We toke measures
12 assess and manited the finandial sirengih
and credit-worthiness of the commmercial
insurers from which we purchase insurance.
However, we remain exposed to o degree of
counteiparty credit fisk with respect 1o such
insumers. If conditions of economic distress
wete o couse the liquidity or sabsency of

‘our counterparties to deteriorate, we may
ot be oble 1o recover collateral funds or be
indemnified from the imsurer in accordonce
with the terms and conditions of our palices.
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Othar financial riks (F)

Oither financial risks include fareign currency
wansiotan risk, credst riek, interast rate risk,
Equidity risk and cantingent liakilities to third
parties reloting to lease guarantees,

Far information relating to these financial risks,
see Mote 30 ond Mote 34t the consolidated
finonciol statements.

Unforeseen tax lobilities {C)

Becouse Ahcld Delhaize operates in o number
of countries, its iNOame & subject 10 taxation in
differing jurisdictions and at differing tos rates,
Significant judgment is required in determining
the consolidated income tax position. We seek
10 organipe cur affairs in 0 sustainable manner,
taking into aooount the applicable reguiations
af the jurisdictions in which we cperate, As a
result of Ahold Delhaize’s multi-eisdictional
aperations, it is exposed to o number of
different tax risks including, but nct Emited to,
changes in tox lows of interpretations of such
oot laws. The authorities in the jurisdictions
where Ahold Delhaize operates maoy review the
Comparny’s tax returns and may disagree with
the: posiBons taken i hose refuiny. An adwere
outcome resulting from amy settiement or
future examination of the Company’s tax
refurns may result in cdditional tox liobites
and may adversely affect its effective tax rate,
which could have o moteriol odverse effect on
Ahald Delhaize's financicl position, results of
operations and liquidity. Inaddition, amy review
by the autherities could cause Ahold Delhaize
o incur significant legal expenses and divert
managemeant’s atenticn from the operation of
our businesses,
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Hew we manage risk continued

Rizks redated to the legldative and regulatory
snvironment and litigation (€]

Anold Delhalze and its businesses are subjact
te various federal, regional, state and |ocal
laws and regulations in each country in

which they cperate, relating to, among other
areas: zening: land use; anttrust restrictions;
warkploce safely, public health including
food and nen-food safety; emvironmental
protection; alcoholic beverage, tobacce

and pharmaceutical sales; and infarmation
security, Ahold Delhaize and its businesses
are alse subject to a wariety of lows governing
the redationship with assaciates, including

but not Emited te minimum wage, overtime,
warking conditions, healthoare, disabled
aocess and work permit requirements. The coat
of complionce with, ar changes in, any of
these laws could impaoct the operations and
reduce the profitability of Ahald Delhoize or
its businesses and thus could affect Ahold
Delhaize’s financial condition or régults of
operations. Ahold Delhaize and its businesses
are alse subject to o wariety of antitrust and
similar laws and regulations in the jurisdictions
in which they aperate, which may impact

or limit Ahcld Defhaize’s ability to realize
Cerioin acquisitions, divestments, partnerships
of MeTgers,

Butiness review  Gowermance Financials  Ineeston

From time to time, Ahcld Delhaize and its
basingsses are parties to legal and régulatory
proceadings in a number of countries,
inchuding the Uinited States, and may be
wibject to imvestigations or inquires, including
Bast net Emited 1o investigations or inquiries by
the competition outhorites related to alleged
wiglations of competition kaws in jurisdictions
whare they conduct business. Based an

the prevailing regulotary emdronment or
economéc conditions inthe markets in which
Ahald Delhaize businesses aperate, litigation,
imsestigations or inquiries may increase in
frequency and matediality, These legal and
reguiatory proceedings may indude matters
irvahving personnegl and employment issses,
persanal injury, antitrust claims, franchise
claims and other contract claims ard motters,
We estimate cur exposure to these legal

ond regulatory proceedings and establish
provisions for the estimated liabilities where it
is reasenably possible 1o estimate and where
the potentiod realizaticn of a loss contingency
is mare likely thon nat,

The assessment of exposures and ultimate
outcomes of legal and regulatory proceedings
imeohves uncertointies, Adverse outcomes

of these [agal precesadings, of changes

in cur assessments of proceedings, could
potentiolly result in materal adwerse

effects on our finandial results, For further
information, see Note 14 to the consalidated
financial statements,
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Remuneration

Ahold Delhaize's remuneration
policy was prepared in
accordance with the Dutch
rate Governance
Code 2008. It was adopted
at the General Meeting of
Shareholders on April 19, 2016,
The remuneration policy became
effective on July 24, 2016, the
first calendar day after the
merger of Ahold and Delhaize
was finalized.

Busineds review  Govermance  Financials

Reruneration philosephy

Ahaild Delhoize's ramuneration policy is
ofigned with the Company’s strategy and
supports a stromg ond aligned performance
culture, Our remuneration policy aims at
attracting, modivating and retaining the
beest-qualified todent,

Management Board
remuneration policy

The Supervisory Board designed the
Management Beard's remuneration palicy

to align with the Campanmy's strategy and to
support its pay-for-performance culture, while
aiming to be effective, transparent ond simple.
While developing the rémuneration policy, we
oarried out SCenanio analyses 1o determine
the risks to which vanable remuneration may
axpose the Company.

The basic elements of the Tatal Direct
‘Compensation provided to Manogement
Board members are i a base solary, (@ an
annual cosh incentive and (3 a long-term
equity Dased program., In line with cur averall
remuneration philosophy, the Management
Board's Total Direct Comgpensation is
structured and more heavily weighted on
warioble shedt- and long-term moentives hed
to the realization of finoncial ond societal
performance criteria. These perfermance
critenia are 0 comenitone of the

Company’s strategy.

IFFeestors

The short-term incentive is focused on the key
finencial metrics of a retoil organization: soles
grewth, operating margin and aperating cash
flow, Gur focus and geal is to expand morket
share, while at the same time graw marging

to increase profitability and manage capital
spending and expenses prudently to secure
strong and sustoinable cosh flow,

The long-term incentive is meosured against
1 cur internal mecsure on Return on Capital
{Rad), (i} cur extarnal measure of the
Company's share performance relative to
that af its pears: Total Sharehalder Return
(TSR} aanvd i) the Compary’s contributian to
saciety through sustainabslity objectives.
Perfarmance fior our |ong-term incentives is
measured aver a revolving thres-year period,

The structure of our remuneration policy aligns
the foous of the Management Board with

the interests af the Company’s sharehalders,
our local communities and society ot longe,
Compensation and awards are tied 1o and
dependent on the delivery of cur strategy in

a responsible and sustoinoble way,

Market competitive pay

The competitvenets of the Managerment
Beard remuneration is benchmarked annuaily
against a labor market paer group that
reflects the Company's geographic operating
areas and the markets most relevant in
relation to the recruitment and retention of
Lop Management, 3ance Andld Delhaize is

a Dutch-headquartered compary, the AEX
market practice in the Netherkands is included.
The peer group consists of I8 companies,
including pesr companies in ELrope and the
LLS. as well as AEX:listed companies.
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Toprean greets L5, prerry X

Tesco Kroger Lnilgwer
Carrefaur _Costoo _Fhiips
Metre Target Heineken
Cosing Guichard  Walgreen Raondstad
Perrachon Boots Allionce
J Sainsbury Best Buy AkZO
Mobel
WM Merisson  Staples Relx

In anticipation of potential changes to the labor
market peer group due to delsting, mergers

of other extraordinary circumstances, the
Supervisory Board has the discretion to include
substitute comparoble companies. In general,
geographical compesition |aods in determining
areplacement companmy: for example, if a

LS based company drops cut, it is reploced by
ancther L\5-basad compamy.

The compasithan sk prafile) of the Toal Direct
Compensation levels i olso token into ocoount
when benchmarking bose salory levels,

The target Tatal Direct Compensation level is
typecally around the median, with base salary
beveds slightly below the medion and long-term
Imcenthes at the higher end of the market o
support the pay-forperformance culture and
lang-term focus.

Base salary

The level af the Management Board memibers'
base solary is derived from the benchmarking
of Tatal Direct Compensation. Adjustment of
the base salary is at the discretion of the
Supendsary Board,
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Remuneration continued

Annual cash incentive plan:
Executive Committee

Incentive Plan

The Management Board members participate
in the Executive Commines incentive Plon
[EIFL. The EIP ts an annual cash incentive plan
that uses thiee equally weighted financial
mieasures: sales growth (304], underhying
operating margin (308) and oparating cosh
flow (3O1), as well as personal chjectives
DO4). The 03-torget BOyoul o3 O fercentoge
of base salory is 10CE, contingent an full
odwevement of the abjectives, with a cop at
B508 of the base salory in the event of above-
rarget performance.

Long-term equity-based
program: Global Reward
Opportunity

The Management Board members participate
inthe Compamy's kong-term incenthwe program:
Glabal Reward Opportunity [GRO)L Under the
GRO program, shares are granted through

a three-year program, The vesting of these
performance shares is subject to performance
cver o pariod of three years, The GRO program
employs two financial measures: RoC <08
and TSR {20F], In oddition, a nonfinandial
performance measure ($O01) related ta
sustainable retailing targets is incheded,

Busineds review  Govermance  Financials

In line with market proctice, the target value
of the lang-term incentives granted under the
program differentintes per role. Fer the CEO,
the target walue is £351 of base salary; for the
Deputy CEO and LLS. 0004, the target value
is PO00 of base salary; for the CFO, the target
walue is 1758 of base sakary; ond fior the GO0
Ensrap the target walue is 1500 of base salary,

The total GRO award is comprised of three
portions of shares, linked 1o ROC, TSR and
sustainability tangets, respectiveh

Linked to ReC

O the total GRO award, the first 408 is linked
1o & thiee-year ReC target. Dependent an
performance, the number of shares that
eventually vest fnoy range belween zefo
and a maximem of 5CF of the number of
shares granted.

Linked to TSR

Ancther 404 of the total GRO oward is linked
to TSR (share price growth and dividends

paid over the perfarmance pericd), with
performance at vesting benchmarked against
the TSR performance of o TSR peer group.

The number of shares that vest depends on the
Carmpany’s relative ranking in the peer group.
An independent external odviser determines
the ranking based an TSR performance,

Mg shares will vest to Management Boord
rernbers if the Company ranks below

the seventh position in the performance

peer group. The table below indicates the
percentoge of performance shares that vests
Based on the Company’s ranking.

IFFeestors

Share 1t will vt
an ol arigimaly

Compary ranking grarded omoum

Rezniking | (758
Renking # 1508
Ranking 3 =13
Ranking 4 =]
Renking & [l
Rizriking & o]}
Ranking 7 501
Rmniking & - |4 Of
TSR D A0 ITHINC Pelel QROWUD
Tesco Kreger
Carrefour Costeo
Metio Target
Caune Guichard Walgeeen Boats
Perrachon Allianies
J Sainsbury Bast Buy
W M Marisan Sroples
‘Walrmart

In enticipotion of potential changes to the
parfarmance peer gloup dus 1o delisting,
mergers or ather extroordinary crcumstances,
the Supervisory Boord has the discretion io
inchude substitute comparable companies,
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Linked to sustainable retailing
For the remaining 208 of the total GRO award,
the performance at vesting is measured using
sustainabde retailing targets. This measure
rebates 1o the Campany’s sustainable retailing
strategic ombiticns. The targets set under this
nmon-financial performance measure are both
qualitative and quontitative. Dependent on
performance, the number of shores that
eventuclly vest con range between zera
and a masimum of 508 of the number of
shares granted,

Shareholding requirements and
ownership guidelines

Management Baard members must retain
the shares awarded under the GRO program
for a pericd of at keast five years from the
grant date, The sale of o portion of the shares
i permasible to finance 1ax due at the date
of westing, All members of the Management
Board are required 1o hold shares in the
Company with a value equal to IS0F of their
base solary. The holding may be built up by
retaining all aftertax shares from the GRO
program and does nat requine perscnal
share purchases.

Claw-back

A claw-back provision is opplicoble to the
Managerment Board members’ anmual cash
incentive plan [EIP) a5 well as the long-term
equity incentive program [GROL
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Remuneration continued

Pensions and other

contract terms

Pension

All existing pension arrangements in the
Mathariands kove bean Brought in ne with
the applicable fiscal pension regulations.

The pension plan for Management Board
members is calouloted simdarly to that

of all ether associates of the Comparny

in the Metherionds and is referred to as

a defined benefit plan, based on carasr
average solary. The [ourrent) retirement
oge is 47. The pensionable salary is copped
at oround €I0O000 (206 € 97.474),

Each Management Board member working
ion a Dutch contract pays o pension premium
coniribution identicol to that of all othar
Ahald Delhaize associates in the Metherdonds,
In addition, Managemeant Board members
receive o gross [zge-dependent] pensicn
allewance and can choose to participate
ina Met Pension Arrangement by investing
the met lafer tax) amount. The Net Pension
Arrangemant is identical 1o that of all other
assaciates of the Compary in the Netherlands
whose pensionoble solary exceeds the cop,
Participation in this Met Pension Arrangement
is waluntarily.

Members of the Monagement Board working
ona non-Dutch contract will be affered
pensions in line with local practices,

Governance  Financials

Leans

Ahgld Delhoize does not provide loong or
advances ta members of the Management
Board, Mor does the Company issee
guarantess o the bensefit of mambers of the
Management Board.

Additional arrangemaents

In addition to the remuneration ef the
Mamagement Board members, o number of
odditional arangements apply. These include
expense oliowances, medical insurance and
accident imurance, use of company cars and,
if opplicable, expatriate olowances, which
apply to ather Senior asiociates and are in
line with market practice in the Netherlonds.
In axddition, third-party tax services will be
provided to ensure compliance with the
relevant legislative reguirements.

[Service) Agresments

The term of appointment for all Management
Board members is four years, B the Company
terminates the [service) agreement of any
member of the Managemant Board, the
severance poyment is limited to one year's
base salany. The same appbes if an initial
{service) ogreement for four years is not
continuad in the event the Management
Board member is not reappointad.

Ths agréement may bé terminoted by the
Company with a notice pericd of 12 months
and by the Management Board member with
a notice period of six months.

IFveEstors

Future outlock
For 207, no odjustments to the remuneration
policy are expected,

2016 Management Board
remuneration

The Management Board remuneration for
PO i3 in occordance with the Management
Board remunanaticn poliches applicable in
2004, Up to the date of the merger between
Ahcld end Delhoize, the Ahcld remuneration
policy cpplied. This policy was odopted at the
‘General Meeting of Shareholders on April 7,
0435, ond amendments wene adopted ot the
General Meeting of Shareholders on April 15,
08,

Ahcld Delhaize’s remuneration palicy,
adopted at the General Maating of
Shareholders on April 15 20, applies os of
July 24, 2O - the first calendar day after the
merger of Ahold and Dethaize was finalized,
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2014 Base salary

Thie base salaries of members of the formier
Ahold] Management Board were increased
by L7EE effective Morch 28, 304, No changes
10 bate salanies were made at the time of
the merger.

Base salary

thousands

[aw ]
ELR

o 400

m— e solary 20
= Dose solary 2065
_— e sakary 20K

* P e il rs apgol e 1o The Management Boosd n
S, By SO i sesbsry ol <8 par il e,

| TR LS, el B s OO DA ATPesTRo 100 1P

v bobvew L FOM, The wobary of The COC
cowvestiee] fromiLLS, ahollr info erom uning
i b rente o CrpEE,

LS, fac B
Ahr yuear-Se-chate v S
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Remuneration continued

2016 Annual cash incentive
plan: EIP

The ExCo Incentive Plan (EIF) for performance
year 206 hos been determined pro rata for
the pericd up 1o the merger betwesn Ahold
and Delhaize and ofter the merger become
effective on July 34, 80K,

For the peried up 1o the merger, the EIP uwes
three equally weightad financial measures:
sales growth (301), operating margin (304
and operating cash flow (3], In addition,
ong nef-financial perfarmandce measure 10T}
is Included that relates to our Responsible
Retailing strategic ambitions. Targets set
under this nen-financial performance measure
ang qualitative, The score under the
nan-finandal companent is linked to the
performance of the financial components.

i the financial muttiplier ks zero, the score on
the nan-finantial companent will also be e
[regardiess of the achieved score on the non-
financiol companent),

For the peried after the menger, the EIP uses
the same three equally weighted financial
measures: soles growth (308], underhying
operating margin (308) and operating cash
flow (300 In addition, personal cbhjectives 106)
are inceded.

Anald Delhaize does not disclose the
octual targets per performance measure,
s this is considered (o be carmmercialhy
sensitive information.

Governance  Financials  Irvestors
2014 EIP Performance measures Actual EIP
theusands
- Opet
tathh:?ml CED
e Srance
objectives IOV Ooputy
m— Solesgrowth 30N CEO
—
mmgn%i
CFo

The at-target payout o3 o percentoge
of base salary is IKOO4, contingent on full
achieverment of the objectives, with a cap at

1208 of the Dade solary in theé esent of abdwe-

torget performonce,

[+] 400 [#s] L2OO 14T

_— Actucl EP 2O s Actuol EIP 2065
ictual ER 206

* For the eoermbsers opgeomied o the Monagement Boord
B, B SO D oo by o pro il oo
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Remuneration continued

2016 Long-term equity-based
program: GRO

The Management Board members porticipate
in Ahcld Delhaize's long-term equity-based
incentive program, GRO: The 2006 GRO award
was made in the cpen pericd following the
rrerger. This grant date was o one-time
exception to the consistent grant pelicy in
order o ensure a grant could be made 1o all
members of the Management Beard on the
same date in 200, This 206 award will vest on
the regulor vesting date in B06%, the day after
the annual General Meeting of Shareholders.
Futuee GRO awords will continue to be made
on the regular annusl award date, which iz
alsa the doy ofter the annual General Meeting
of Sharehelders.

The vesting of the GRO performance shares
is subject to performance cver o period of
three years and the GRO program emplhays
twao finandial measures: Return on Capital
[400) and Tatal Shareholder Return (406,

I addition, o non-financial performance
measure [FOF) is induded related to
responsicle retailing / sustainability torgets,
For this purpose, performance is medasuned
on the basis of both on external and internal
target. The Dow Jomes Sustainability index {the
external target) measures how the Company
performs on sustainability againdt peers in
the sector. Healtihy sales [the internal target)
is the meosure we we to drive perfarmaonce
against our company chjective of facilitating
hsalthier eating.

Butiness review  Gowermance Financials  Ineeston

2015 GRO grant

Te calculate the number of shares to be granted, the at-target value of the award is divided by
the average share price over the si-manth perled preceding the regular annual award date.
Scenaric analyses are prepared regulardy to estimate the possible future payout levels,

At-target grant and maimum vesting performance shares

Furiarmance wharen

Rol TSR SutEnabibey Teoal S1acrget Teobes! e ead®

O [asll] [=l] grant waing

CEO Pl Sl A7 2354 17ed

Deputy CEO Bad Bl 40d 2004 Igod

CRO ol Fok 358 1754 ]

COOUs Bok Bod aod Pood ]

CODEY 6ol 1=} Rl ] 1508 ]

A PETCETICHTS OONEL N0 0 DEICenl 0 of D SORIry

PO16-GRO share grant caleulation - Example CEOQ

Mt Of AP S

Gheeed [Gward

Al-target Aoyl v el vised by

ahare grant R WY * ST PO

ol baia imoryt -t ol gras 1) sPef il

RoC performonce shares 48 FE5996 4848

T3# performance shares Sl FERE 48480

Sustainability performance shares 47R 477395 4,540

2358 BIEREST 121700

Tepbiber crvugares, bt sy of ALCATCRO el niw-month grvenages thare price precedrg the reguion anmpeal awaed date of 1248

2016 GRO share grant caloulation - Example CFO

granied Brwand

AL-gat A W Wl Sivicied by

e gront aaa walary * TGN IO

[ AC-1g et gror I} Shanis prasE)

RoC performance shores Fal A7440% 24,188
TSR performance shares 7ok 474407 24188
Sustainability performance shares 351 2IR305 12584
1758 1.184.523 L]

Vb v s, b sobary of €4 CHS ond wonmonith cveioge shaee poice peeceding he segulan annual dwond dose of €A%
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Treatment of outstanding
performance shares

The outstanding perfermance shares awarded
under the Ahold GRO program ifor former
Ahald monagement board membens] and the
Delhaize Euwopean long-tem incentive plan (for
former Delhaize manogement board memberg
have been rolled cver into Ahold Delhaize's
GRO program,

A5 o consequence of the menger, the
autstanding inon-vested) perfesmance share
awards remaining from the Ahold GRO plan
menve Been split into twe pars, One part,

which is related to the full performance yeors
prioe to theyear of the merger (2012, 2040,
2044 ond OB, where opplicabie), has been
assessed againat the performance of Ahald,
as astand-clone compory on the basis of the
exitting perfosmance measures. Based on

the: performance realized in those years this
portion of the award hos been assessed and
transfermed into restricted Ahold Delhaize
shares, These restricted shares are not subjact
1o additional performonce criteria, but will be
subject to the remaining vesting period and
centinued employment. The other partion,
which s related to the performance during the
year of the menger and beyond B0 and 2017,
will be gssessed ogaoinst the fincncicl measures
af Ahold Dethaize’s long-term equity-based
plan The cutstanding conditional sharas will
comtinue to b subject to the remaining vesting
pericd and continued employment,

Cutstanding [non-westad) parformance

shores owarded under the Delhaize European
lang-term incentive plan have simiarly been
cerverted into Ahcld Delhoize restricted shares
and shares wWbiect 10 Mmeeting the performance
measures of the Ahald Delhaize GRO plan,
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Declarations

Introduction

This 2016 Ahald Delhaize Annual Report
dated February 28, #017, {the Annual Repaort]
comprises regulated informotion within the
raeaning of sectons Il and 5:85¢ of the Duteh
Act on Financial Supendsion “Wet op het
fimancieel toezichi.”

For the consolidated and the parent
compary’s 2016 finoncial statements
“joarrekenng” within the meaning of section
2340 of the Dutch Civil Code, please refer to
Financigls, The members of the Management
Board and the Supervisory Board have
signed the 2014 financial statements
pursuant to their obligation under section
2101, paragraph 2 of the Dutch Cnil Code.
The following sections of this Annuacl Report
together form the managerment repart, ar
the “bestuursverslog” within the meaning of
section 239 of the Dutch Crvil Code: Overvidw,
Business Review, Cur Monaogement Boord
and Execulive Commities, Supervisory Board,
Corporate govemnance, How we manage

Butiness review  Gowermance Financials  Ineeston

Declarations

The members of the Monagement Board as
required by section 5:#5¢, paragroph 2, under
¢ of the Dutch Act on Financial Supervision
canfirrn that to the best of their knowledge:

» The 2016 finandial statements included in
this Annual Report give o true and fiair view
of the aasets, liobilities, financiol position
and profit or loss of the Company and the
undertakings included in the consehidation
token os o whale,

* The management report included in this
Annual Repart gives o true and foin view
of the positicn of the Company and the
undertakings included in the consolidation
taken os o whole os of Jomeary |, 207, and
af the development and performance of the
business for the financial year then ended,

= The management repedt includes o
description of the prindpal risks and
unceriginties that the Compoany foces,

Management Board

Figk, Remuneration and the & i
Remuneration included in the Supervsony
Board report,

For ather information, of “overige gegevens”
within the meaning of section 2592 of the
Duteh Civil Code, please refer to subsection
Gther information under Flnancials, and to the
SeClion imeeshars,

Dick Boer President ond Chief
Executive Officer

Frorg Muller Deputy Chief Executive
Qificer and Chief
Integration Officer

Jeff Carr Chief Financial Officer

Pierre Bouchut Creef Qperating
Officer Europe
and Indonesia

Keswin Halt

Creef Operating Officer
Ahold LS

This Annual Repart, incheding the 8O
finencial statéments, which ore audited

by PricewaterhoweCoopers Azcauntants
MM, has been presented 1o the Supervisary
Board. The 2006 financial staternents and
the independent auditar's report relating 1o
the audit of the 204 financial statements
witre discussed with the Audit, Finance

and Risk Commites in the presence of the
Management Board and the external ouditor,
The Supendsory Board recommends that
the General Meeating of Shareholders adopts
thie S04 financiol statements included in this
Annuol Report and recommends the propasal
to pay a cash dividend for the financicl year
2008 of €057 per common share.
Supervisory Board

Mats Janssan [Chalrmon)

Jon Hemmen (Vice Chairman)
Joogues de Vaucleray [Wice Chairman]

Jock Stohl

Ben Meteboom

Bill McEwan

Rob wan cen Bergh

Stephanie Shern

ark MeGrath

Rend Hooft Graofiand

Mary Anne Citring

Johnny Thijs.

Patrick De Massenaire

Deminigque Lerdy
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Financial statements

Consolidated incomae statement
Consalidated statement of comprehensive income
‘Consolidated balance shaet
Consolidated staterment of changes in equity
Consolidated statement of cash flows
Hotes to the consolidated finonclal statements
1 The Camparmy and its operations
Basis of preparation
Significant cccounting policies
ACGUIONG

Assets and labdlities held for sale ond discontinued operations

Met sales
Expenses by nature
Met financial expenses
12 Income tases
[ Property, plont and equipment
12 Irvestrment property
13 Intangibde assets
14 Imeestrments in joint ventures and associates
15 Other non-ourent financial assets
16 Imventories
I7  Recemables
18 Other current financial assets
Caogh and cash equivalents
Eqquity attributable to common shareholders
Loans and credit faclities
Other non-current finandal liebilites
Persions and ather pest-employment benefits
Provisions.
Other non-curment liabilities
Oreher current financal liakilities
Other current liobilities

X
4
5
& Segment reparting
7
8
]

NERREEBREES

Aoid Delhaize Annal Bepoet 201 .

Cash flow

Earnings per share

Finandial risk management and financial instrements
Related porty transactians
Share-based compensation
Operating leases

Commitments and contingencies
Subsequent events

List of subsidiaries, joint wentures and associates
Parent company financial staterments
Income statement

Balance sheet

Hotes tothe parent compeny financial statements
Significant eccounting policies
Expenses by nature

Employees

Auditor fees

IRGameE taxes

Intamgibde assets

Financial assets

Recenvables

Other current financial assets
Sharehclders’ equity

Provisions

Loans

Cither nan-current liokilities
Current labilities

Derivatives

Reloted party transoctions
Commitments and contingencies
Distribution of profit

Subsequent events

Oiver information

FHETHBYREE

SHe@Ne s W

TETUEREGR
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Consolidated
income statement

Abokd Daihaies Anneal Repodt FO @

& milian, axcept per share dc9a =) ok
Met 2ales 7 18903
Cast of sobes 8 {27.760)
Gross profit loadd
Selling expenses [ra.
General and adminisirative expenses 11,30
Totol operating expenses 8 5,125
O i L3l8
Interast inoarme 5
Interest expeanse (235
et interest expense on defined benefit pension plans 23 (L
Other financiol expenses (41
Net financial expenses ra i265)
Income before income taxes 1,043 LBl
Income toxes Io [&47) (224)
Share inincome of joint ventures Ja 34 o
Income from centinuing operations 830 847
Income (loss) from discontinued operations 5 = 2
Met income 4%o 851
Agributoble to;
‘Comman shareholders B30 Bt
Mon-contialling inenssts - 1]
Het income 830 851
Earnings per share 20
Met income per share attributable to commaon shoreholders

Basic o.81 1o

Dituted 0.5l lo2
Income from continuing operations per share atiributable to comman shareholders

Basic .81 Lo4

Diluted o.81 log

The accompanying notes are an integral port of these consolidated financial statements.
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Consolidated T =D e o
Met incame B30 8&l

statement of

comprehensive Remeasurements of defined benefit pension plans

4 Remeasuraments before axes - income o) 23 (L&) 55

Income Income tanes lo 47 11
Other comprehensive income (lossl that will not be reclassified to profit or loss [ ]

‘Currency tronskation differences in foreign interests:

Continuing aperatians 4o8 450
Incomie taxes Io - 1]

Cash flow hedges:

Fair walue result for the penod nn k]

Traansfers to net income 21 179 (27

InCome toxes io [41) 5]
Mon-realized gains flosses) on financial investments available-far-sale

Fair value result for the period n =

Income taxes io 1 -
Other comprehensive income of joint ventures - net of income taxes:
_Share of sther comprehensive income from continuing operaticns 4 s 1
Other comprehensive income reclassifiable to profit or loss 523 439
Tm_nramgr comprehensive income AR4 Al?
Total comprehensive income atiributable to comman shareholders 1854 1368
Antributable to:
Cammon shorehalders 1,254 1,245
Mon-contralling interess - 1]
Tetal comprehensive income attributable to commen shareholders 1,254 L858
Adrributoble no;
Continuing operations 1254 156d
Discontinued operations 5 - 2
Total comprehensive income attributable to common shoreholders 1,254 1348

The accompanying notes are an integral part of these consalidated financial statements,
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balance sheet
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IFveEstors

Abekd Delhakes Annul Bepoit S0 @

Janyary i, ey A
o milicn ] FOaT PO
Assets
Property, plant and equipment i 1770 G677
Iresestment property 12 TE7 Sio
Intangible assets 13 12,547 1568
Irvvestments in joint ventures ond associates 14 T4 212
Other non-current financial asses i5 214 Slé
Dreferred tox assets Io Too 628
Cither mon-current assets 44 ol
Total non-current assets 26,298 loggo
Assets held for sale 5 So 3
IFreertarias 18 3,088 1574
Recevables 7 1,588 837
‘Other current financiol assets 18 &77 ]
Incorme tones feceiable 34 L4
Prepaid expenses and other current assets Job 308
Cash and cash equivalents 1% 4,038 1834
Tetal current gssets 2877 5200
Tetal assets 34,278 15,860
Equity ord licbilites
Equity ottributabde ta comman sharehalders o 146,878 499
Mon-controlling interests = _
Group equity 1egs seel
Loans F7] 3311 1589
Oher man-current financial liabdties 20 2,527 2187
Pensions and cther post-employment benefits 23 459 1ag
Dreferied pax liobilities i 1,594 1lo
Pravisions B 31 a3
Other man-current liobilites 75 578 4lo
Tatal non-current liabilities HboR 5257
Ligkilities related to assets held for sale 5 ] -
Accounts poyoble 5,389 2500
Oeher current financial Babilities 28 2178 330
Incorme toxes payable 87 L]
Pravisions 24 383 248
Other current liabilities 27 2,350 1585
Total current liabilities 10,397 5,002
Total equity and liobilities 36,275 15860

The accompanying notes are anintegral port of these consalidated financial staterments,
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Consolidated
statement of
changes in equity

Abokd Daihaies Anneal Repodt FO @

g taoregl Currercy Canh flow ; includging uu'-:a:g.ol:
Smare poicn Tt nedginng accumuloeds 0 EOTTOE
& miliqn hicte capital oapita oL s cheficit arshakjery
Balamee as of December 28, 2014 ] 6,844 (le3) [03g) [L.774) 4,844
Netincome atributable 1o common sharehokders - - - - as5g B5%
Other comprehensive income floss) = = A5 A L) 417
Total comprehensive income atiributable to
comman shareholders - - 445 ? 81l 1245
Dividends - - - - Ay (395
share buybock - - - - {Lél} L&l
Cancellation of treasury shares L [Fa5h = - Tob =
Share-bosed payments - - - - 84 e
Balance as of January 3, 2014 %o [ 4,058 34b (123} [648) 5422
Met income attributoble to common sharehclders - - - 83c a3
Other comprehensive income Joss) = = 408 120 oS 424
Tetnl comprehansive income atributable to
comman sharehalders - - 408 121 FE5 1,854
Dirichesricks - - - - (4ER 4EF)
Issuance of shares 5 10754 - - = laR61
Capital repayrment [1.ol5 - = 12 (lool)
Share-bosed payments = = = = 74 74
Smare in joint venture's transactions with
non-controlling interests 14 - - - - (5} 5
Balance as of January |, 8017 o 13 15,808 754 (&) [&21) 14,876

| CHhwer e roes inchucks the iemeoumements of defined beredd plam

The accompanying notes are an integral part of these consolidoted financial statements.
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& milkan Fiodn 10 o
Incoma from continuing cperaticns a3o Ha5
Adpastments foe
et financiod expenses ¥ 541 245
Income toxes Io 247 FEa
Shure in income floss of joint ventures i4 {34) [31=]
Depreciotion, amortization and impairments & 1484 Loig
Release of favorable and unfavorable leases - 2
Going on the sale of assets / dapossl groups held for sals 8 (22) (il
Shore-based compensation expenses 38 &1 47
‘Operating cash flows before changes in operating assets and Eabilities 3087 2,381
‘Chamnges in werking capital:
Charges in inventaries 29} 11
Changes in receivables and ather current assets &8 1237)
Changes in payables and other current kabilities 17 215
Changes in athar non-current sesets other non-current iabilities and previsions [Le5) |24)
Cash generated from operations 317e 2360
Income toxes paid = net [£74) (287)
‘Opergtng cash flows from continuing cperations £.4878 213
Operating cash flews from discontinued aperatisns _[5) ©
Het cash from operating octivities 2,893 2133
Purchase of non-curent assets ,302) Bod)
Divestments of assets / dispesal groups held Tor sole lod 51
Acquisition of businesses, net of cosh ocquired 28 2,808 (1S5
Divestment of businesses, net of cosh divested 25 14) -
Chamges in shart-term deposits and similar instrumeants 432 |247)
Drivichéerichs recehved from joint ventures i 19 2l
Interest received 1% 4
Other » 1 .
Investing eath flows fFom contiueng eparations Lato (1124
Het cash from imvesting octivities 1,470 (1154
Interest paid {293) (287)
Repoyments of leans 2l (347) [L31]
‘Changes in shart-term loans Rao¥ 5
Repayments of finance lease liobilities [141) {1y
Dividends paid on common shares o [429) (39
Share buybock o - [Lal)
Capital repoyrmient Fo [L,00L) -
Other cosh flows from derivatives 21 (R&a) =
Otner - 13 =~
Financing cash flows from cantinuing operatons
Het cash from fimancing activities |2,249) @38
Met cashfrom cperating, investing and financingactivities e %114 73
Cashond cash equivalents ot the Beginning of the period [extluding restricted cash) 28 LA19 1515
Effect of exchange rate differences on oash ond cash eguivalents 57 131
Cash and cash ents at the end of the u resiricted cash) 28 3,ife 1819

The accompanying notes are an integral part of these consclidoted finandial statements.
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Notes to the
consolidated
financial statements

| The Company and its operations

The principal activity of Koninklijle Anald Delnaize MY (fanald Delhaize® or the "Compary™ af *Group™ ar “ahald Delhaize Group”), o public limited
liakility compary with its registered seat and head office in Zoondam, the Metherlonds, is the operation of retail food stores primarily in the United
States and Eurcpe. The Company is registered with the Dutch Trade Register under number 35000343,

A of Juby 24, 3088, Ahold Delhaize is the new name of Koninkigke ahold N following the completion of the merger batween Koninklijke Ahald NV,
{"Ahcid”) ond Delhaize Group NV / SA [FDalhaiza®).

As o result of the legal structure of the merger, Delhaize merged into Ahald. Since Ahcld (s the surviding entity, the histarical IFRS information peiar
to the merger is that of Ahold,

Ahold Delhoize's significont subsidiaries, joint ventures and ossccigtes are listed in MNote 38,

2 Basis of preparation

These financial stotements hawe been prepared in accordance with international Finoncial Reporting Standards (IFRSs) as adopted by the
European Unicn (EU) and alse camply with the finencial reparting requirements included in Part % of Book ¥ of the Dutch Chvil Cede.

Histornical cost is used a3 the mecsurement badis unless otherwise indicated,

Ahaold Delhoize's financial year is o 52 of 5-week pedod ending on the Sunday nearest to December 3. Fnancial year 20K consisted of 52 weelks
and ended on January |, 207, The comparative financial year 2005 consisted of 55 weeks and ended on January 5, 206,

These consobdated financiol statements are presentad in auros [€), The fallowing exchangs rates of the ewno against the LLS, dallar (3], the Caech
orown (CZK], the Romanion kew {ROM], and the Serbian dinar [R50} have been used in the preparation of these financiol statements:

$045 ¥OIS
LS. dallar
Average exchange rate o.fold afoal
Year-end closing exchange rate o.F50d ofgod
Crech crown
Average exchange rate o.037o anlbd
Yeor-end closing exchange rate o.0dTo etk
Remanion ley
Average exchange rate o 2RRE A
Year-end clowng exchangs rate a.2004 BA
Serbion dimar
Average exchange rate o.codl A
Yeor-end closing exchange rate o008l B
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2 Basis of preparation continued

The preparation of financal staterments requined Management 1o make a number of aatmates and asumptions thot affect the reparted amounts
of assets and Babilities, revenues aond expenses, and the disclosure of contingent ossets and licbilities. AN assumgtions, expectations ond forecasts
used as a basis for certain estimates within these financial statements represent good faith assessments of Ahcld Delhaize's future performance
for which management believes there is a reasonable basis. They involve rigks, uncertainties and other factors that could couse the Company’s
actual future results, perfesmance and achlevements 1o differ materially from those ferecasted. The estimates, assumgtiens and judgments that
management considers most aritical relote i

Business acquisitions (Mote 4)
Determining the fair vabee of ssets ond liabiities recognized from o busingss acquisition imolves o number of judgments and estirmates,
This includes the use of:

= Anincome approach [for preperty, plant and equipment, brand names and contracteal relationships), which requires the estimation of the
income generating capacity of the relevant ossets and the return or yield that o market participont would opply to such ossets or an estimate or
forecast of future expected cash flows thraugh either a relief from reyalty or mult-period excess earnings apgreach.

» Acost apprcach Tar property, plant and equipment), which requines the caloulation of the depreciated replocement codt of the rélévant aisets,

« Amarket appreach (for praperty plant and equipment, lease related intangibles), which requires the comparison of the subject assets to
FARSOCliGn: invOiving Comparatle assets of @ comparison of contract and manket prces.

+ Expected sales consideration, less any incremental costs directly ottributable to the sale ifor ooquired assets clossified as held for salel

= Market-guoted rates for the listed debt

» Assessments of the expected cath outflow and the probability of such an cutfiow for contingent liabsties related to lagal disputes.

= Evaluations of @ counterparty’s credit risk and the re-let potentic! for contingent liabilities related to lease guarantees.

Yendor allewances (Motes Jand i7)

The Company must estimate the allowances that are earned based an the fulfilment af ity related obligations, many of which reduaine
management to estimate the wolume of purchases that will be maode during a pericd of time. The Campany must also estimate the amaount
of refated product that has been sold and the amount that remains in ending inventaries and allocate the allowance ta cost of sales or
imventaries accardingly.

Income taxes (Motes 3, i0and 34

The ultimate tax effects of transactions may be uncertain for o comsiderable pericd of time, requiting management to estimate the related ourrent
and defered tax positions. The Company recognizes liabiities for uncertain tox positions when it is mare llkely than not that sdditonal o wil be
due. Judgment is required in determining whether deférred tox assets ore realizable and therefore recognized in the balance sheet.

Intanglble assets [Notes 3, 4and /3]
Intangible assets acquired in a busingss ocquisition ore stated at Foir volue, a5 determingd at the date of the acquisition, To determing the fair
walue at the coquisition date, judgments ond estimates are required.

Loaied and wale and leasaboack transactions [Notes 3, 2¥ and 37)

The classification of leases as finance leases or operating keases requires judgments about the foir volue of the leased asset, the split of the fair
walue batween land and buildings, the economic (ife of the asset, whether ar net ta include renswal options in the lease term and the appropriate
discount mate to calculate the present walue of the minimum lease payments.
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¢ Basis of preparation continued

Rewvanue recogrition with respect to sale and lealebock TANSECIONS i depandent on Manogeament's judgment of whether the Company
tramsfers. oll risks and rewards to the buyer, does not maintain (or maintaing cnly miner continuing imvehvement in the property cthver than the leose
payments and whether the transaction is established ot fair valee.

Impairments (Notes 3, 8, i, i2and /3]
Judgments and estimates are required, not only to determine whether there is an indication that on asset may be impaired, but also whether
indications exist that impairment [osses previously recognized may no longer exist or may have decreased impairment reversall,

G and multi 1 lon obligotions (Motes Jand 25}

The present walue of the pension cbligations depends on a number of assumptions that are determined on an actuarial basis. The assumptions

wsed in detérmining the net 0ot Encome) for pensions inciude the discownt rate that should be wed to determing the présent value of estimated
future cash cutflows expected to be required 1o setle the pension obligations. Other key assumptions comprise longevity and future salary and

pension increases, Additional information is disclosed in Note 23,

Provisions and contingencies [Motes 3, £4and 34]
T recognition of pravisions requires estimates and judgment regarding the timing ond the amount of outfiow of rescurces, The main estimates
are a3 follows:

« Self-insurance progrom: estimates and assumptions indude an estimate of claims incurred but not pet reported, historical loss experience,
projected loss development Foctors, estimated changes in daim reporting pattenns, daim setlement paféerns, judicial decisions and legsslation,

« Loyalty progroms: estimated cost of benefits to which customers participating in the loyalty program are entitied, which includes assumgtions
on redemption rates. These estimates and assumptions apply to all loyalty programs, imespective of whather they are accounted for o3 sales
deferrals or provisions for future paoyments mode at redemption.

= Claims and kegaol disputes: management, supparted by internal and external legal counsel, where appropriate, determines whether it i morne
likkety than not that an cutflow of resources will be reguired to settle on obligation. If this is the cose, the best estimate of the outflow of resources
i recognized.

» Severance and termination benefits the provisions refate 1o separation plons and agreements and use the best estimate bosed on infarmation
avalloble to management of the cash flows that will likely coour. The ameounts that are ultimately incured moy change os the plans are executed.

» Oferous CORtPacts: mannly relate tounfoverable ase contracts and incude the excess of the unawaidable oos of meeting the contractual
obfigotions over the benefits expected to be received under such contracts.

Fair walue meaiuremaents

Fer financial reparting purposes, foir walue measurements are cotegorized into Level |, 2 or 3 bosed on the degree to which the inputs to the fair

walue measurements are observabile and the significance of the inputs to the fair value measwrement in its entirety, which ore described s follows:

» Level linputs are quoted prices [unadjusted) in active markets for identical assets or liabilities that the Company con access ot the
measrement dote.

» Level 2inputs are inputs, other than quoted prices indluded within Leve |, that are observabde for the assat or liability, either dirsctly [L.e, as prices)
ar indirgcthy (e, derived from prices).

* Level 3inputs are uncbsersable inputs for the asset or liability
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3 Significant accounting policies

‘Consalidation

The consalidated finoncicl statements inconporate the financial figures of the Compony and its subsidiaries. Subsidiaries are entities over which
the Campany has contrel. The Company controls an entity when it is exposed to, or has rights to, varable returns from its invohsement with the
entity and has the ability to offect those returns throwgh its poveer over the entity, Subsidiaries are fully consalidated from the date that control
commences until the date that contrel ceases. Allintra-group transactions, balances, income and expenses are eliminoted upon consclidation.
Uneealized losses on intra-group transactions are eliminated, unless the tronsaction provides evidence of animpairment of the assets transferred.

Mon-centrolling interests are recorded, as opprepriote, on the consclidated balance sheet, in the consclidated income statement, and in

the consolidated statement of compréhensive moome for the non-tontioling shareholders’ shargin the net assets and the income or 1085 of
subsidiaries. Mon-controlling shareholders’ interest in on aocquired subsidiary is initially measured at the non-controlling interest’s proportion of the
net fair value of the assets, Babilities and contingent Babilities recognized, Ahald Delhaize does not have subsidiaries with non-controlling interests
that are material to the Group,

Farsign currency translation

The financiod statements of subsidiaries, joint ventures ond associates are prepared in their functional currencies, which are determined bosed on
the primary economic environment in which they cperate. Transactions in currencies other than the functional currency are recorded at the rates
of exchange prévailing on the tansaction dates, AL ecch balance sheet date, monetary iems densminated in forsgn currencies are ranslated
into the entity’s functicnal currency at the then prevailing rates. Exchange differences arising on the satlement and translation of monetary items
arg included in net income for the period. Goodwill and fair value odjustments arising on the acguisition of o foreign entity are congidered a3
ossets and liabilities dencminated in the functional currency of the fareign enticy.

Upon comalidation, the ossets and liabilites of subsidionies with o functional currency ather than the ewo ore tronskated into eures using the
exchange rates prevailing af the bolonde sheet date, Income and expense items are transiated ot the overege exchange rates for the respective
penods. Exchange rate differences ansing during consalidaton and on the tramslation of imestments in subsidiaries ane included in other
compretensive income and in equity, in the currency transiation reserve. Intercompany leans to and from fareign entities for which settlement

ls neither planned nor likely 1o ecowr in the foreseeable future are considered 1o increase or decrease the net investment in that Toreign entity:
therefore the exchange rote differences reloting to these |oans ore also included in other comprehensive income and in equity, in the curmency
translation reserve,

Onthe dispasal of a foreign eperation resulting in loss of contrel, lass of joint contral or lass of Significant influence, the related cumulative
exchange rate difference that was included in equity is trensferred to the consolidoted income statemant.

Ahcld Delhoize'’s cperating segments are its retail operating componies that engoge in business octivities from which they eam revenues and
incur expenses and whaose operating results are regularly reviewed by the Management Board to make decisions albout resources to be allscated
to the segments and to ossess their performonce. in establishing the reportable segments, certain cperating segments with similar economic
characteristics have been cggregated. As Ahold Delhalze's operating segments offer similor preducts using complementary business modals,
ond there i no discernible difference in customer bases, the Company's policy on aggregating its cperating segments inte repertable segments is
based on geagraphy, functional curency and Manogement cversight.

The segmenls’ perfarmance is evolualed 0gaindl séevenal measures, of which operating incame is the mast imporont. Intersegment sales are
executed under normal commercial terms and conditions thot would obo be available to unrelated third parties.
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3 Significant accounting policies continued

Mot sales

Ahald Delhaize generates and recognizes net sales to retail customers at the point of sale in its stores ond upon delivery of goods through its anline
channed The Company alse generotes revenues from the sale of products to retail franchisees and offiliates that are recognized upon delivery
Ahold Delhaize recognizes fees to franchisees and affiliates a3 revenue a5 services ane performed or the gronted rights are used, Revenue from the
sale of gift cards and gift certificates is recognized when the gift card er gift certificate ts redeemed by the retall customer. Future discounts earned
by customers in connection with bonus or leyalty cards and ather Compary-sponsered programs are deferred on the Balance sheet ot the time of
the sabe and subsequently recognized in the income statemeant when redesmed.

‘Genenally, nel sobes and Cost of fales ore recorded based on the grass amount receivsed from the customer for products sald and the amaunt
paid to the wendaor for products purchased, excluding sales toxes ond value-added toxes. However, for certain products or services, such as sales
through bal.com's seller platiorm, the sale of lotery tickets, third-party prepaid phone cards, stamps and public transparation tckets, Ahold
Delivaize acts as on agent and consequently records the amount of commission income inits net sales,

Cost of sales

Cost of soles includes the purchese price of the products sold and other costs incurred in bringing the imventories to the kooation and condition
ready for sale. These costs include oosts of purchasing: storing: rent; depreciation of property, plont and equipment; salaries; and ransporting
products 1o the extent thot it relates to bringing the inventaries to the location and condition ready for sale.

Vendeor allewances

Ahald Delhaize receives various types of vendor allowances. The mest comman allowances vendars offer are [} valume allowances, which are off-
invoice or omounts billed back to vendors based on the quantity of products scld to customers or purchased from the vendor and {if) promational
allowances, which relate to cooperative adwertising ond market development efforns, Volums allowances are recognized os a reduction of the
cost of the related products os they are sold, Prometional allowances are recegnized a5 o reduction of the cost of the reloted products when the
Carmpany has perfarmed the activities specified in the contract with the vendaor.

If the contract does not specity any performancoe critenia, the allowanoe i recognized ower the term of the contract. Vendor allowances aré
generally deducted from cost of sales, uniess there is clear evidence thot they showld be classified as revenue or o reimbursement of costs.
Ahcid Delhoize recognizes vendor allowances onty where there is evidence of o binding arrangement with the vendor, the amount can be
estimated reliably and receipt s probable.

The accounting for vendor allowances requires o number of estimates. First, the Cormpany must estimate the allewances that are earned based on
the Fulfillmant of its related obligations, many of which require management to estimate the volume of purchoses thot will be made during a period
of tme. Second, the Comparty nesds 1o estimate the amaunt of related praduct that was sold and the amount that remaing (0 ending inventoties
ond accerdingty oflocate the allewance to cost of sales orinventories. Managerment mokes this estimote bosed on the turnover of the inventories
and allocates o portion of the related vendar allowance to ending inventaries until such product is estimated 1o have been sold (o customers.

Selling expenses
Sefling expenses relate to our stere and online operations and consist of employess’ salaries ond wages, store expanses, rent income and rent
eapense of depreciation related to stores, advertising costs and other seliing expendes,

‘General and administrative expenses

‘General and administrative experses consist of suppeort office employees’ salaries ond wages, rent and depradiation of support offices,
impairment lesses and reversals, goins and lesses an the sobe of non-ourrent assets and disposal groups held for sale, restructuring oosts, and other
general and adminisirative expences.
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MNotes to the 3 Significant accounting policies continued
- Share-based companiation
COI'ISO'IdﬂtGd The grant date fair value of equity-settled shore-bosed compensation plans is expensed, with a corresponding increase in equity, on o straight-

- % line basis cwer the vesting periods of the grants. The cumulotive expense recognized at each balamce sheet date reflects the extent to which the
flnqnclq' Stqtements wasting period hos expired and the Company’s best estimate of the number of shares that will eventually vest, Mo expenss is recognized for owards
continued that do not uitimately vest, except for awards where vesting is conditienal upon a market cendition {e.q., total sharehalder returm). Those are

treated a5 vested imespective of whather or net the market condition is ultimatety satisfied, provided that all ron-market conditions le.g., continued
employrnent] ore satsfied.

Income taxes

Income tox expense represents the sum of current and deferred tax. Income tox is recognized in the income stotement except to the extent that

it relates to items recognized directly in @guity of ather comprehansive income, Current tax expense s based on the best estimate of taxable
income for the year, using tax rotes that have been enocted or substontively enacted ot the balance sheet date and edjustments for current

tomes panable receivabile) for prior pears. Deferred tox is the tox expected 1o be payable of recoverable on differences between the carmying
-amounts of assets and liobities and the comresponding tax basis used in the computation of toxable income. Deferred tox ossets and liobities are
generally recognized for all temporony differences. However, deferred tox habilities are not recognized if they arise from the initial recognition of
goodwill, Deferred income tax is not accounted for if it anses from initial recognition of an asset or liability in a tronsaction other than a business
combination that, at the time of the ransaction, affects neither accaunting nos taxable profit o loss. Deferred tax it caleulated &t the tox Fates
that are expected to apply in the period when the Bability is setled or the asset is realized,

Dreferred tax assets, including deferred vax assets for tax less carmyferword positicns and tax credit carryforward positions, are recognized to the
extent thot it is probable that future taxable income will be available against which termparary differences, unused ox [osses or unused tax credits
can be utilized. The camying omaunt of deferred tax assets is reviewed ot each balance sheet date and redwced to the extent that it (8 ne longer
probabile thot sufficient taxabile income will be available to allow all or part of the assets 10 be recovered,

Dreferred tox assets and liobiities are not discounted. Defered income tox assets and Babilities are offset on the balonce sheet when there is o
legally enforceatle right to offset current tax assets against current tax liobilities and when the deferred income taxes relate 1o income taxes levied
by the same fiscal cuthority, Cusrent income tax assets and liobilities ore offset on the balance sheet when there is g legolly enforceable right te
offsar and when the Company intends Sither 1o setle on a net Dasid of 10 realize the asset and semle the Bability simulloneaushy.

The ultimate tax effects of seme ransactions can be uncertain for o considerable pefiod of time, requining Mansgemeant 1o sstimate the related
current and deferred tax positions. The Company recognizes liobilites for uncertain tox positions whien it is mare likely than not that odditional
tones will be dus, These babilities are presented as current income [oxes payabie, sxcept in jurisdictions whene prios tax losses are being carfied
forward to be used to offset future toxes that will be due; in these instonces the liobilities are presented as o reduction to defemed tox cssets.

Heon-current asieti held for sale and discontinued operations

Monecurrent assets and disposal groups are classified as held for sabe if their carrying amount will be recovered through a sake transaction rather
than through continuing wse. For this to be the case, the osset {or disposal group) must be avallable for immediate sale in its present condition
ond its sabe must be highly probable, Mon-current assets (or disposal groups) classified as held for sale are measured at the lower of the asets
carrying ameount of the falr value less cosns of disposal. Depreciotion or amotization of an mset ceases when it s classified os held for sale.
Equity ocoounting ceases for an investment in o joint venture or associate when it is clossified o3 held for sole; instead, dividends received ane
recognized in the consolidated income statement.
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3 Significant accounting policies continued

A discontinued aperation i a companent of the Campany that either has been dispoted of or iz classfied as held far sale, and represents a
separote major line of business or geegrophicol area of operations or is part of a single coordinated plan to dispose of a separate major line of
bassimess or gacgraphical area of cperations. Results from discontinued operations that are clearly identifiable as part of the component disposed
of and that will not be recognized subsequent 1o the disposal are presented separately o3 o single amount in the comnsolidated income stotement,
Results and cash flows from discentinued operations are reclassified for price periods and presented in the financiol statements so that the results
and cash flows from discantinued operations relate 1o all sperations that have been discentinued a5 of the balance sheet date for the latest
peniod presented.

Property, plant and equipment

Iternis of property. plont and eguipment ore stated at cost less occumulated depreciation and impairment losses. Cost includes expenditures
that are directly afiributoble 1o the acquisition or construction of an asset and borrowing costs incurred during construction. Where applicable,
estimated asset retirement Costs are added to the cost of on asset. Subsequent expenditures are capitalized ondy when it is proboble that future
econamis benefits associated with the item will flow 1o the Campany and the costs con be meaiured raliably All ather subsequent expenditures
represant repoirs and maintenance and are expensed os incurred.

Depreciotion is computed using the straight-Ene method based on the estimated useful lives of the items of property, plant and equipment, taking
into Gocount the éstimated residual volue. Where an item of property, plant and equiprment Comprises major components having differént useful
lives, each such part is depreciated separately. The assets’ useful lives are reviewead at each balance sheet dote and adjusted if appropriate.

The ranges of estimated waful lives of property; plant and eguiprment are

Land indefinite
Butidings 35-40years
‘Certoin structural companents of buildings 0-20 years
Finish compaonents of bulldings S0 years
Machinery and equipmment 15 years
b S-10 yeors

Depreciation of auets subject 1o finonce leases and leasehald imprevements is caleulated en a straight-line basis awer esther the lease term
{fincluding renewal pericds when renewal is regsonably assured) or the estimated useful life of the asset, whichever is shorter.

Inveitment

Irvestment property consists of land and buildings held by Ahcld Delhoize to earn rental income or for capital appreciation, or both,

These properties. are not used by the Company in the ordimary course of business. The Company often cwns (or leases under a finance lease)
shepping centers containing both an Ahald Delhaize end third-party retal units, In these cases, the third-party retail units generate rental inconme,
bt are primarily of strategic importance for operating purposes to Ahold Delhaize in its retail operations. The Company recognizes the part of
‘on awnsd (or keased under a finance lease] shopping center that i leased 1o third-party retailers a3 imsestment property, unless it represents on
Insignificant partion of the property. Land and bulldings leased to franchisees are net comiderad to be rvestment property as they contribute
directly to Ahold Delhaize's retail operotions. Investment property is measured on the some basis as property, plant ond equipment.
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MNotes to the 3 Significant accounting policies continued
- Leases and ale and leaseback transactions
consolidated Leates
- % Ahcid Delhoize s o lessee of land, bulldings and equipment under operating and finaonce lease arangements. The Company classifies its leases as

flnqnclql Stqtements finance leases when the kease ogreement transfers substantially all of the risks and rewards of ownership to Ahold Delhaize, For beases determined

continued to be finance leases, the asset and lability are recognized based on their values at the inception of the lease at an amount equal efther to the
fair volue of the leased asset or the present walue of the minimum lease payments during the lease term, whichever is |ower, Lease payments are
appartionad between interast charges and a reduction af the lease Hability 30 03 1o acheve o constant rate of interast an the remaining Bability
balance. Contingent rentals are expensed os incurred.

Leases that do nat qualify o3 finance leases ore clossified as operating leases, ond the related leose poyments are expensed on a stroight-Ene
basis cver the lease term, including, a1 applicable, any rent-free peried during which Ahold Delhaize has the right to use the asset. Payments made
toAhold Delhaize representing incentives to sign a new lease e representing reimbursements for leaseheld improvements are deferred and
recognized on o srSight-ling Basis over the term af the lease a3 reduclions 1o rental Sxpens.

For leases with reniwal options where the renewal is reasonably assered, the lease term wsed to [) determine the oppropriate lease chassification,
{ii} compute pericdic rental expense and i) depreciote leasehold improvements funless their economic lives are shorter] includes the pericds of
expecied renswals.

Dretermining whether a lease agreement is a finance or on operating lease requires judgment on various aspects. These include the fair value of
the leased ey, the split of the fair value between land and buildings, the economic life of the leased asset, whather of not 1o include renewal
opticns in the legse term and the determination of on appropriate discount rate to calculate the present value of the minimum legse payments.

Sale and leaieback

The goin o loss on sale and operating leasebock transactions is recognized in the incame statement immediatety if ) Ahold Delhaize does not
maintzin or maintains enfy miner continuing invelvement in these properties, other than the required lease payments, and [l these tronsactions
ooy at faif walue, Any gain of (955 on $ale and finande leateback trandoctions is deferred and amartized owver the term of the ledse. In dassifying
the leaseback in o sale and leaseback transaction, similor judgments have to be made as described above under Leases.

In some sabe and leaseback arrangemeants, Ahald Delhaize sell a praperty and only leases bock a portion of that property. These properties
generally invohe shopping centers that contain an Ahcld Delhaize store as well os other stores leosed to third-party retailess. in such situations,
the Company recognizes o sale and the resulting profit on the portion of the shepping center that is mot leased back to the extent that (i the
property is soid for fair walue and (i) the risks and rewards of owning stores that are not keased back to Ahald Delhaize have been fully transferred
1o the buyes. The leaseback of the ahold Delhoize stede and any gain on the sale of the Ahald Delhalze store s sccounted Tor under the sale and
leaseback criteria described above.

In some sobe and leaseback arrangements, Ahold Delhaize subleases the property to third parties {inchusding franchisees) or maintains a form of
continuing irmsalvement in the property sold, such as eam-out provisons of obligations of optians 1o repurchale the property. In such situaticons,
the transaction generally does not qualify for sale and leasebock accownting, but rather is accounted for as o financding transoction [financingh
The carrying amount of the asset remains on the balance sheet and the sale proceeds are recarded o3 a financing ebligation, The financing
obligation is amortized over the lease term. Once Ahold Delvoize’s continuing imvchvement ends, the sale is accounted for under the sale and
leasebock criteria described above.
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3 Significant accounting policies continued

Intangible aisets

Goedwill and impairment of goodwill

‘Goodwill arises on the aoguisition of subsidiaries and represents the excess of the considenation transferred ower the Company’s interest in the
niet fair value of the identifiable assets, Babilities ond contingent liabilities a1 the date of acquisition, and is carried at cost less aocumulated
Impairment losses. Goodwill on acquisitions of joint ventures and assoclates s Included in the carmying amaount of the investrment.

For the purposes of impairment testing, goodwill is allocated 1o each of the cash-genenating wnits (o groups of cash-generating units) that is
expected to benefit from the synergies of o business combination Goodwill is allocated to g cash-generating unit for group of cash-generating
units) representing the Iowest level within the Compary at wiich the goodwill is monitared 1o internal Management DUrposes and is never

lzrger than on aperating segment before aggregation. Cash-generating units to which goodwill has been allccoted are tested for impairment
annually, or mare freguently when there is an indication that the cash-gemerating unit may be impaired. Gocdwill on aoguisitions of jeint

wvenbures and associates is ossessed for impaiement as part of the inwestment whenewver there is an indication that the investment may be
impaired. An impairment 1645 is recagnized for the ameount by which the cash-generating unil's SaMyng amaunt excesds its recoverable amaunt.
The recoverable amount is the higher of o cosh-generating unit's fair walue less cost to sell or its volue inuse. Animpairment loss is cllocated first to
redhuce the conrying amount of the goodwill and then 1o the ather assets of the cash-generating unit pro rota on the basis of the carrying amount
of gach asset, Animpairment loss recegnized for goodwill is not reversed in subsequent periods.

On the partiod or complete disposal of an cperation, the goodwill attributable to that operation is indieded in the determénation of the gaim or loss
on dispasal,

‘Other intangible arsets

Separately acquired intongible assets and internally developed softwore are carried of cost less accumulated amartization and impairment losses.
Intangitle ossets acquined in g busingss combination are recognized ot fair value at the date of acquisition fwhich i regarded as their cost),

‘Customes, franchise, and affilate relotionships acquired in business aoguisitions are stated at fair value determined using an inceme approach.
Direct costs reloted o the developrment of softwore for internal uie are capitalized only if the Costs can be measured relably, technalagical
feasibllity hos been established, future economic benefits are probable, and the Company intends to complete developrment and to use the
saftware, Al other costs, inchuding all overhead, general and administrative, and training costs, ore expensed as incurred, Leose-related imangible
assets, consisting primarily of faverable cperating lease contracts eoquired in business acquisitions, are measured at the present value ef the
amaunt by which the controct temms are favorable relative ta marks prices at the dote of gequisition,

Amortizotion is computed wsing the straight-ine method based on estimated useful Bwes, which are a3 follows:

Lease-related intangibles Bemaining expected duration of the legse
Saftware FID years
Customer refatianships 7-25 years
Brand names inclefinite
Fronchise and affiliate relationships 4-40 years
Other S-indefinite

The useful lives are reviewed at each balonce sheet dote and adjusted, if appropriate.
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3 Significant accounting policies continued

I in joint e and associates

Irveestments in joint amangements are cassified as either joint operations or joint ventures depending on the contractuo rights ond obligations
each ivestor has rather than the legal structure of the joint arangement. Joint operations arise where Ahcldd Delhaize has rights to the assets
and obligations reloting to the arrangement and therefore the Company accounts for its share of assets, Babilities, revenue and expenses.
Jeint ventures arlse where Ahold Delhoize has rights to the net assets of the arrangement and therefore the Company equity accounts for

its interest.

Associotes are entities over which Ahclkd Delhaize has significant influence but not centrol, generally gccompanying a sharehelding of between
2OF and 508 of the vating rights. Significant influénce is the power to porticipate in the financial and operating palicy dedisions of the éntity but is
niot contral or joint contrel ower those policies. Associates are ocoounted for using the equity methed,

Under the equity rethod, imsestments in joint ventures and associates are measured Initiolly ot cost and subsequently adusted for post-
acquisition changes in Ahcld Delhaize’s share of the net assets of the investment {net of any accurmulated impairment in the volue of individuc
irvesimentsl. Where necessary, adjiusiments are made to the finandal figures of joint ventures and asseciotes o ensure consistency with the
accounting policies of the Comparny.

Linsealized gains on transoctions between Ahold Delhoize and its joint ventures and ossociotes are eliminated to the extent of the Company’s
stake in thess investments. Lnresiized lotsed are also siminated unless the raniaction provides evidence af an impairment of the

assels transferred,

of nen-current assets ethar than goodwill
Ahgld Delhaize assesses on a quarterdy bosis whether thire is any indication that non-current assets may be impaired. Ifindicatars of impairment
exiat, the Company estimates the recovenabbe amaount of the asset. if it B not possible o estimate the recoverable amaount of an individwal asset,
the Comparny estimates the recoverable amount of the cash-generating wnit to which it belongs. Individual stares are considened separate cash-
‘gemerating units for impairment testing purposes.

The recoverable amount is the higher of an asset’s fair walue less cost to sell or the asset's value in use. bn asseing value in use, the estimated
future cash flows are discounted to their present value using o pre-tox discount rate that reflects current market assessments of the time volue of
randy and the risks specific to the aual An impairment loas is recognized in the income statement for the amount by which the aiset’s carrying
omount exceads its recoverable amount.

In subsequent years, Ahold Delhaize ossesses whether indications exist that impairment losses previously recognized for non-current assets other
than goodwill may no langer exist of may have decreased, i any such indication exists, the recoverable amount of that asset i recalculated and,
if required, its carrying amount is increased to the revised recoverable amcount. The increase is recognized in operating income as an impoérment
rerversal, AR impairment reversal is recogrized onby if it arises from a changs in the assumptions that were used 19 caloulate the recoverable
amaount. The increase in an asset's corrying amount due to an impairment reversal Is limited to the deprecioted ameunt that wowld have been
recognized had the onginal impasrment not oocurmed.

Inventories

Ireentarias are stated ot the |cwer of cost of net realizable value. Cost consists of all costs of purchase, cost of comversion, and other costs.

incurred in bringing the imwentoes to their location and condition ready for sale, net of vendor allowances attributable to imwentonies. For certain
irventaries, cost s approximated using the retod method, in which the sales value of the inventories i reduced by the appropriate percentoge of
gross mangin, The cost of inventories is determined wsing either the firstein, Airst-out (AIFC methed o the weighted averoge cost method, depending
‘o their noture or use. Met realizable walue is the estimated seiling price in the ordinary course of business, less the estimated marketing,
distribution and selling expenses.
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3 Significant accounting policies continued

Finan<ial instruments

Financial assets and llabilities

Fimancial assets and liabilities are recognized when the Company becomes o party to the contractual provisions of a finandal instrument.
Financial assets are derecognized when the rights to receive cash flows from the financial assets expine, or if the Company transfers the financial
asset io ancther party and does not retaln contred or substantially all risks and rewards of the asset. Finonclal llabllities are derecognized when the
Campanys cbligaticns specified in the contract expire or ane discharged or cancelled, Purchoses and sales of finandial assets in the nomal course
of business are accounted for ot setlemeant date [i.e, the date that the gset s delivered to or by the Company.

AL initicl recogrition, monagement classfies its finandial asse1s o either ) ot fair valee through profit or loss, (i) loang and receivables, fi] held 1o
maturity o i) availoble-for-sale, depending on the purpese for which the financial assets were acquired, Financial ossets are initially recognized
at fair value. For instrurnents not classified as at fair value through peafit or loss, any directly atributable ransaction costs are initially recognized
as part of the asset volue. Directly attributoble transaction costs related to financial essets at fair walue theough profit or loss ore expensed

when imcured,

The fair value of quoted investments is based on cument bid prices, If the market for g financiol asset i not octive, or if the finoncial osset
represents an unlisted security, the Company estobishes fiair value using valuation technigues. These inchade the use of recent arm's-length
tramsactions, reference 1o other instruments that are substantially the some, and discounted cash flow anabysis, making maximum use of market
Inputs. Subsequent to initlol recognition, financial ossets are measured as described below, At each balance shaet date, the Company assesses
whether there is objective evidence that a financial asset or a group of financial assets is impained,

Investments ot fakr value through profit or lees

Irvestments at Tair volue through profit of loss are those investments that are either held Tor trading or desgnated as such by the Company,
Afinancial assel is clossified a3 held for rading iF it is eoquired principally for the purpose of selling in the short term, Derivatives ore classified a5
held far trading unless they are designated as hedges. financial insteuments held for rading are measured at fair value and changes thersin are
recognized in the income statement.

Leans and receivables

Leons and receivables are non-derivative fimanciol assets with fixed or determinable poyments that are not quated in an octive morket. They are
carried ot amertized cost using the effective interest method, less amy impairment lesses. They are included in current assets, except for loans and
recenables with maturities greater than [E maonths aftes the balonce sheet date,

Held to maturity financlal assets

Held 1o maturity financal cisets are non-derivative finencal assets with fixed ar determinable paoyments and a fiked maturity that the Camparmy
has the positive intenticn and ability to held to maturity. They are carried at amertized cost using the effective interest method, less omy
impairment lodses, They are included in current astets, except for held 1o maturity financial cssets with maturities greater than 12 months after the
balence sheet dote,
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Notes to the 3 Significant accounting policies continued

- Available-for-iale financial assets
COI'ISOIIdﬂtGd Availoble-forsale finandal assets are nen-derivative financial assets that are either designated in this categary of financial assets or net classified
- % in arry of the other categortes. They are measured at foir volue based on guoted market prices with changes therein recognized directhy in equity
flnqnclql Stqtements wntil the investment is derecognized or determined to be impaired, at which time the cumutative gain or loss prevdously recorded in equity is
continued transferred to the income stotement. Irvestments in equity instrurnents that do not have a quoted market price and whase fair value cannot be
reliably measured are carried ot <ost

At each balance sheet date, the Company assesses whether there is objective evidence that en investment cr o group of imvestments is impaoired.

Availoble-for-sale financlal assets are included in non-current financial assets unless they are expected to be realized or are intended for sale or
congumption within 12 maonths oftér the balance shéet date.

‘Cashand cosh equivalents

Cashond cash equivalents include all cash on hand balances, checks, debit and credit card receivables, shart-terrm highly liguid cosh investments,
and time deposits with originol maturities of theee months or less. Time deposits and similar instruments with criginal maturities of more than three
manths bt less than 2 months ore classified os other current financial assets, Bank overdrafts are included in short-term borrowings.

Leans and short-term berrowings

Le:ans and short-term borrowings are recognized initially at foir value, net of transaction costs incurred. Leans and short-term borrowings ane
subsequently stated ot amortized cost, unbess they are desgnated as fair value hedges. Any difference between the procesds and redemplion
walue is recognized in the income statement over the period of the leans and shart-term borrowings using the effective interest method. Loans are
classified a5 cument Babilities unless thi Company has an unconditional right to defer settlement of the liablity for at least 12 months ofter the
balance sheet date.

Derivative financial instruments.

All derivative finoncial instruments are initially recognized ot fair value at the date the derivative controcts are entered into and are subsequently
remeasured to their fair value at the end of each reperting period. Gaing and losses resulting from the fair value remeasurement are recognized in
the income staterment as fair value gains (lesses) on finandal instruments, unless the devivative quolifies and is effective s a hedging instrument in
o designated hedging relationshg. in order for a derivative financial instrurment to qualify as a hedging instrument for ACCGUNTING pUIDOSes, the
‘Company must document {ij ot the inception of the transaction, the relationship between the hedging instrument and the hedged itemn, os well as
Its rigk management objectives and strategy for undertaking various hedging transactions and (il its ossesement, beth at hedge inception and on
an ongoing basis, of whether the derivative that is used in the hedging transaction is highly effectise in offsefting changes in fair values or cash
flows af hedged items. Derivatives that are designated os hedges are acoounted for as either cosh flow hedges ar fair value hedges.

The effective portion of changes in the fair value of defivatives that are designated and qualify a3 cash flow hedges is recognized initially in the
-oash flow hedging reserve, a separate component of equity. The gain or loss relating to the ineffective portion ks recognized immed|atety in the
incorme statement. Amounts accurnulated in equity are reclassified into the income statement in the same peniod in which the reloted expouse
impacts the income statemeant. When a cash flow hedge ne longer meets the criteria for hedge accounting, any cumulative gain or loss existing
in equity at that time remains in equity and is recognized when the forecosted transaction is ultimately recognized in the income statement.
‘When @ forecasted transaction is no longer expected to oocur, the cumulative gain or loss exdsting in equity is immediately recognized in the
incarme statement.

Fair walue changes of derivative instruments that gualify for fair value hedge aocounting treatment are recognized in the income statement in the
peniods in which they arise, together with amy changes in fair valwe of the hedged ossat or liabllity. If the hedging instrument no longer mests the
criteria for hedge occounting, the odjustrment 1o the cormying amaount of the hedged item is amortized inthe income statement cver the remoining
period to matwnity of the hadged item.
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3 Significant accounting policies continued

Rainsurance aisets and liabilities

Under Ahald Delhaize's self-insurance program, part of the insurance risk is ceded under a reinsurance treaty, which is o peoling arrengement
betwean unselated companies. Reinsurance assets inchede estimoted receivable balances related to reinsurcnce contracts purchased by the
Company, Reinsurance lioblities represent the expected inmurance risks reloted to reinsuronce controcts sold by the Company, Reimsurancs ossets
and llabiities are measured on a discounted basks using accepted actuarial methods.

Financial guarantees
Fimancial guorantees are recognized initicly os a liobility ot fair volue. Subsegquently, the licbility is measured at the higher of the best estimate of
the expenditure required 10 semtle the obligation of the amount indtally recognized less cumulative amortization,

Equity

Equity Instruments issued by the Company are recorded at the value of proceeds received. Own equity instrursents that are bought back {treasury
shores) ore deducted from equity. Incrementol costs that are directly attibutable to issuing or buying back own equity instruments are recognized
directly In equity, net of the related tax. No gain or loss is recognized in the Income statemsant on the purchase, sale, Bsuance or cancellation of the
Company’s cwn equity instruments,

‘Cumulative preferred finoncing shares

Cumidative preferred financing shares, for which dividend payrnents afe not ot the dacretion of the Compary, are classified a1 nan-ourrent
financial ligbilities ond are stated ot amertized cost. The dividends on these cumulative preferred finoncing shares are recognized os interest
axpense in the income statement, using the effective interest method. From the date when Ahald Delhaize receives irrevocable notification from

a holder of cumulotive preferred financing shares to comvert these shares into common shares, the cumulative prefesred financing shares are
classilied as a separate chass of eguity,

Pension and other post-employment benefits

The met assets and net liobiities recognized on the consclidated bolonce sheet for defined benefit plans represent the actual sunplus or deficit

in Ahald Delhoize's defined benefit plans meaiured of the present value of the defined benefit obligations less the fair value of plan assets.

Ay surplus resulting from this calculation is limited to the present value of awailoble refunds and reductions in future contributions to the plan.
Defined benefit obigations afe actuanally calculated on the balonce sheet dare using the projected unit credit method. The present value of the
defined benefit obligations is determined by discounting the estimated future cash cutfiows using market yields on high-quality corporate bonds
li.e., bonds rated AA or higher), dencminated in the currency in which the benefits will be paid, and that have an average duration similar to the
expected durgtion of the related pension liobilties.

Defined banefit costs are split into three cotegories:
« Service cost, past service cot, gains and losiet on curtailment and seftlenments

» Mgt interdst expense Of iNCOMe
= Remeasurement

T first category is presented o labar oosts within operating earmings. Past-gerdce costs are recognized in the income statemant in the pericd of
plan amendment. Results from curtailments or settlements ore recognized immediatehy:
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3 Significant accounting policies continued
Past service yeors within the Duteh pensian fund are colculated bated upan o methadology that wes the masirum past sendce years based an
ocorued benefits or o porticipant's octual date of hire.

Met interest is colculated by applying the discount rate to the net defined benefit liability or asset and is presented within net financiol expenses.

Remeasurements, comprising actuaricl gains and losses, the effect of the asset celing f applicoble) and the returm on plan assets (excluding
interest) are recognized immediotely in the bolance sheet with a charge or credit to ather comprehensive income in the period in which it oocurs.
Remequremeants recorded i other comprehansive income are not recycled 1o the income statement,

‘Contributions o defined contribution plans ane récognized as an expents when employess: hove réndered senace entithng them o the
contributions, Post-employment benefits provided through industry multi-empéoyer plans, managed by thind porties, are generally occounted for
under defined contribution criteria,

For ather long-term employvee benefits, such as long-service awords, provisions are recognized on the basis of estimates thot are consistent with
the estimates used for the defined benefit obligations, hewever discounted using Ahold Delhalze's cost of debt rote. For these, ol actuarial gains
ond |osses are recognized in the income statement immediately,

Provisions

Pronvisions are recognized when () the Company hos a present (agol ar constructive) abbgation oy a result of past events, {if it is mare likely than
not that an cutflow of resources will be required to settle the cbligation, end (i) the armount con be reliably estimated, The amount recognized is
the best estimate of the expenditure required 1o settle the obligation, Provisions are discounted whenever the effect of the time valus of maney
is shgnificant.

The prowision for the Company’s seff-insurance program is recorded based on claims flled and an estimate of claims incurred But nat yat reported.
The provision includes expenses incurred in the claim settlement process that can be directly associated with specific claims. Other expenses
incurred in the claim settlement process are expensed when incurred. The Company’s estimate of the required liability of such claims is recorded
on a discounted basis, utilizing an actuarnal method Hased upon Yarous aisumptions that inciude, But are ot limited 1o, hestoncal loss experience,
projected koss development factors and actual payroll costs.

Restructuring-related provisions for severance and tefmination benefits are recognized when the Campany has oppraved o detoiled formal
restructuring plan and the restructuring hos either commenced or has been anncunced to those affected by it. Onerous contract peovisions are
measurad at the ameunt by which the unaveldoble cests to fulfill agreements exceeds the expacted benefits fram such agreements.

‘Changes in accounting policy

In 2044, in conjuncticn with the merger and the alignment of accounting policies, the Company changed its policy of accounting for employee
cantributions to its defined benefit plans and they ané now reflected i a réduction of service costs in the period in which the related service if
rendered. Freviously, employee contributions were attributed to the perlcds of future service when measuring the defined benefit obligation.

This change Is anly applicable to the Company’s defined benefit pension plan in the Metherlands, as cther defined benefit plons do not recetve
employes contributions, The change in policy has been applied prospectively, The effect of this change in policy wos to increase the pension
provision balonce by €28 mion, through othel ComErenansive income.
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3 Significant accounting policies continued

‘Changes in presentation

Pre ation of amertization of fo ble lease-related intanglble assets

As part of the purchase price allocation (PRA] of an aogquisition, favorable lecse-related intangible assets and unfavoroble lease-reloted abilities
are identified, In the historical results of bath Ahold and Delhaize, the unwinding of these liobilities were reported oz part of rent expense, while the
amartization of the intongible asset were reported as amaortization expense. This resulted in a mismatch of the net PRA effect of similar items on
the basis that they relate to either an asset or a liakility,

Ahaold Delhoize's historicol information has therefore been restated so that the amortization of the favorable lease-reloted asset is no konger
reported of deprediation and amortization expende but is instead reported a3 rent expende,

Presentotion of unfavorable lease liobilities

Unfawarable lease-reloted liobilites recognized upon an aoquisition have historically been presented as onercuws contract provisions by Ahold
Dreihvaize, Howewver, becouse these liabilities do not have uncertointy with respest 1o amount and timing, a decision has been made to now present
these os cther liabilites instead of provisions.

The adjustments 1o Ahold Delhaize’s 205 comparative amaunts for these chonges in presentation are o follows:

January 3, $0u Changesin  Jonuory 5, BOWS

& milian o feper e PR niaLion % fashates

Consolidoted balance sheet

Hon-current Habilites

Pronvisions 73l (1] L3

Onher non-current licbilities 318 22 4lo

Current liabilities

Prondisicns 2460 (L2} 248

Cither current liabilities 1573 12 1585
2088 Changesin O

€ milian O e D] preseniation s eshateg

Consalidated itatement of cash flows

Depracigtion, smortization and impairments Lo4d (L1} Lolg

Release of faverable and unfovorable legies - # 2

Oiperating cash flows before chenges in operating assets and Robilities 2390 ] 2,381

Changes in oiher non-current asseis, otiver non-current liabilities and provisicns [33) ¥ 124
20 Changesin YO

€ milkzn Ok B R [l rOaton O Lt

Mote & Expenses by noture

Depraciation and amartization loc4 L1y 93

Rent expenied and income - net ] 11 652
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MNotes to the 3 Significant accounting policies continued
- ‘Cost alignmant for online business
¢0n30lldﬂt&d In 2016, Ahold Delhoize changed the presentation of the income stotement to align the presentation of costs across its online businesses.
flnanIql Stﬂtementi The change resulted in the following reclassifications within the 2015 income stotement.
. 208 Changesin OIS

r:c:ntrnued + million e presantation b adtated
Met sales 34803 - 38903
Cost of soles [27A35) 7= {27, 7d0)
Geons profie 10,5368 75 losaa3
Selling expenses 7728 [-41] (7785
General and adminisinative expenies 11,328) {12 11,5
Total operating expentes (Reaisa) (75 125
Operating income 1318 = 1318

Mow accounting policies effective for 2016
Amendments to |AS 1, “Disclosure initiative™
The disclowre initiotive clarifies existing disclosure reguirements, which do not have a significant effect on the consolidoted financial statements,

Amendments to IFRS IO, IFRS 12 ond |AS 28, “Investment entities: Applying the Consalidation Exception”
Thease are norrow-scope clarifications of guidance, specifically related to investment entities. Bacause Ahold Delhaize is not on investment entity,
Ref does it hove ifmEsiments in on ifvestment entity, thede amendments da not have an effect on the comalidated finandial Statements.

Harrew-scope amendments to LAS 27, “Equity Method In Separate Financlal Statements”
The amendments will allow entities 1o use the equity method to account for imvestments in subsidiaries, joint ventures and associotes in their
separate financiol statements. These amendments do not have an effect on the consclidated financial statements,

Amendments te lAS 16 and |AS 38, “Clariflcation of Acceptable Methods of Depreciation and Amortization™

The amendments prohibit entities from using a revenue-based depreciation method for iterns of property, plant and equiprment and introduce a
rebattoble presumption that revenus is not on appropriate basis for amortization of on intangible asset. Currently the Company wses the straighe-
line rmethed for depreciation and amaortization af property, plant and equipment, and imangible assets, respectively, Accardingly, the opplication
of these omendments do not have an effect on the comsolidated finencial statements.

Amendments to IFRS I, “Accounting for Acquititions of Interests in Joint Operations™

The amendments provide guidance on how 1o actount for the acquisktion of a jeint operatian that canstitutes 9 business as defined in FRS 3
“Business Combinotions.” Bosed an Ahold Delhaize’s current finonclol pesition, the applicaticn of these omendments to (FRS § does not have o
significont effect on the consolidated financial statements.

Annual impreccements te IFRSs 2012-2014

Annugl improvements to FRS: 20I8-5014 Cyele made o numb-er of omendments 1o varicws IFRSs, which do nat have o sgnificant effect on the
consalidated financial staterments,
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Notes to the 3 Significant accounting policies continued

Mow aceounting policies not yot effective for 2016

COMO'quted The 1458 issued several standards, or revisions o standards, that are not yet effective for 2018, but will become effective in coming years.
flnanIﬂl stqtements IFRS 9, “Financiol Instruments,” eddresses the clossification, measurement and recogniticn of financial assets and financicl Babities, Based on
continted Ahald Delhaize's current financial position, the Company anticipates that the application of IFRS ¥ in the future may have an mpact on amounts

reported in respect of the Company's financial assets and financial liabilities, Howewver, it is not practicable to provide o reascnable estimate of the
effect of IFRS 9 until o detoiled review has been completed. IFRS 9, os amended in July 2014, is effective for annuol periods beginning on ar after
January L 2068,

|IFRS IS, "Revenue from Contracts with Customers,” establishes a single comprehensive model for entities to use in accounting for revenue

from controcts with customers, IFRS 15 will superiede the curent révenus recognition guidandce inCluding LAS 12 “Revenue,” LAS I *Construction
Contracts,” and the related interpretaticns when it becomes effective for annual periods beginning an or after January 1, PO Under IFRS 15, an
entity recognizes revenues when jor as) a perfarmance obligation is satisfied, Le., when “control” of the goods or services underlying the particular
performance obligotion is transferred to the customer. Mere prescrptive guidance has been added in IFRS to deal with specific scenarios.
Furthermaore, extersive disclosures are required by IFRS 15 The Company has identified the following areos where policies will thange, but none are
expected to have o significant effect on the consalidated financiol statements: () timing of revenue recognition for online sales will change from
delivery from warehouse 10 recsipt by customers, and (F) anticipoted praduct réturms will nédd to be conddernsd when recognizing sabes at bal.com.

IFRS i, “Leases,” eliminates the current dual aoccounting model for lessees, which distinguishes between on-balonce sheet finance leases and of -
balance sheet aperating lecies, instead, there i a single, on-balance shest accounting model that is similar to current finance lease accounting.
The Compiany anticipates that the application of IFRS ¥ will hawe g significant effect on its reported ossets and lickilities, and operating and
financing expenses. However, due to the various transition options within the standard that are available to the Company, it s nat practicable to
provide o reasenable estimate of the effect of IFRS 16 until o detailed review hos been completed, IFRS s effective for annual periods beginning
onar after January |, 2019

Amendments 1o 1AS 12, "Income Taxes,” were mode 10 address diversily in practice surrounding the recagnition of deferred tox assets for wnnedlized
lesses on debt instruments measuned ot fair valwe, as well os provide additional guidance on how deductible temporary differences should be
measured in situations when tox law limits the offsetting of certain types of losses against specific sources of taxable profits, The amendments 1o
1A% 2 appdy prospectively for annual perieds beginning om or after January |, 2017, The Company is in the process of evaluating the full impact of
the amendrmeants,

Morrow-scope amendmaents 1o IFRS 10 and LAS 28, *Sale or Contribution of Assets between on Invesior and its Associate or Joint Vienture,” clorified
an inconsstency between thase standards with regard ta the sake of contribution of assets batween on investor and its AS50CI0E oF oIt venture.
Following the emendments, o full goin or loss is recognized when o transaction involves o business iwhether it is housed in o subsidiary or nat],

A partial gain of 1o i recognized when a transaction imiches assets that do not constitute o business, even if these assets are howsed ina
subsidiary. The Company has vet to assess the omendments’ full impact. The amendments’ effective date has been postponed by the 1ASE and o
new effective date has not been identified.

Ammendments to 1AS 7, “Disclosure Initiative,” were made to reguire additional cash flow disclasures that will enable users of financial statements
to evaluate changes in ligkilities arising from financing activities, including chonges arising frem both cash flows end men-cosh changes,

Thes amendments 10 145 7 apply prospectivily far annuol periods beginning on or ofter Jonuary |, SO, The Company does not anticipate that the
application of these amendments will have a significant effect on the resules of future consalidated financial statements, but they may after the
manmer inwhich certain finonciol information is presented,
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3 Significant accounting policies continued

Armendments 15 IFRS 2, "Clossification and Measurement of Shore-based Poyment Tramactions,” were made to provide requirements on the
acoounting for the effects of westing and non-westing conditions on the measurement of coshesettied shore-based payments; share-based
payment transoctions with @ net settlermnent feature for withholding tax obdigations; and a modification to the terms and conditions of o
share-based payment that changes the classification of the transaction from cash-settled 10 equity-settled, The amendments 1o IFRS 2 apply
prospectively for annual periods beginning on or after Jonuary |, 2018, The Company has yet to assess the amendments® full impact.
Amendments to IFRS 4, “Applying IFRS § Financiol Instruments with IFRS 4 Insurance Contracts,” were made to give oll companies that issue
insurance confrocts the aption to recognize in Other comprehensive income, rather than profit or loss, the volatility that could arise when IFRS &
is apphed Defore the rew ingurance Contracts standoarnd is issued, Gnd componies whase activities aré predominantly connectéd with insurance
on optional temporary exemption from applying IFRS % until 2021 The omendmenss to IFRS 4 opply prospectively for onnual perieds beginning
onor after January |, 2018, Based on Ahold Delhaize's current business model, the Company does not anticipate that the application of thewe
omendments to IFRS 4 will hawe o significont effect on the future comolidated financiol staterments.

There are no ather [FRSs or IFRIC interpratations thot have been ssued but are nat yet effective that are expected to hove o mateniol effect on the
future consolideted financial stotements.

4 Acquisitions

Ahald Delhaize

Cin July 23, 2016, Ahold and Delhoize onnounced the completion of their merges, which became affective on July 24, 2044, With this merges, Ahold
Drelvaize has 2 local Brands in || countries and employs 570,000 associates in aver 4,500 gracery and specially siofes,

Ky terms of the menger are:

= The merger ook ploce through a cross-border legal merger of Defhaize inte Ahold;

* Delhoize shareholders received 4.7% Ahold ordinary shares for each Delhaize ordinary share;

= €l billion was rejurned 1o Ahold shorehalders vio a capitol retunn and a reverse stock split prioe to completion of the merger; ond

« Ahald Delhaize is listed on the Armsterdam Stock Exchange and the Brussels Stock Exchange.

The: merger hos been accounted for as a business combination using the acquisition method of accounting under IFRS 3, with Ahold being
identified as the coguirer.
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4 Acquisitions continued

Purchase consideration

The purchase consideration wos €80,745 milion, Gocdwill recognized in the omount of £5,528 million, which at the daote of this report is treoted
a5 non-deductible for tax purposes, represents expected synergies from the combination of the operations. The transaction is expected to

b accretive to earmings in the first full year ofter completion, with all onticipated run-rote synergies to be fully realized in the third year after
completion. One-off costs of €350 million will be required to achieve synergles.

Purchae comigaration  milion
Orchinary shores issued ) logbl
Ampunt attiibuloble 1o purchose consideration in respect of replacement awards issued i) E
Tetal purchase consideration e, 45

i} Under the terms of the marger, Delhaize shareholders were offered 475 ordinary shares in the Company for éach share held in Delhaize.
On completion of the menger, 456,000,577 ordinary shares were issued. The fair value of the shares lssued as part of the comsideration paid was
based on the published share price en July 23, 2016, of €249 per share,

{ii} In accordaonce with the terms of the merger agreement, the Company exchanged certain equity-settled share-based poyment awards held by
employees of Delhaize (the acquares's owards) for egquity-semied share-bated payment awards af the Camparny (the replacemeant awards].

The 1t walue of the replacement awards is €9 million. The congideration for the business combination inchedes €4 million tronsfermed 1o
empioyees of Delhaize when the acquires’s awards werne substituted by the replacerment owards, which relotes to past senvice. The balance of
€5 million will be recognized as poast-acquisition compensation cost ower the relevant service pericd,

Simce the merger date, Delhaize contributed net sales of €01,001 millicn and a net income of €237 million frepresenting the results of the Delhaize
cperating entities plus any remaining head office and ather charges from the Delhaize entities) to the 306 results,

Aszuming that the aoquisition eccurred on January 4, 3064, management reported on a pro formao basis consolidated net sales of €62, 33 million
through January |, 2047, and consolidated pro foema net income of €1,078 millicn. The pro forma information is based on the historical Aheld and
Delhaize quarters. The fallowing main adustments 1o the combined historical data were made 1o arriwe at the pro forma information: i) exclusion of
the performance of remedy stores and gther divestmenis; [} exclusica of merger transaction costs; [} inclusion of purchase price allocotion effects;
iv) alignment of Global Suppert Office functions and related costs and v alignment of foreign exchange rates used in the translation of foreign
Qroup entities.

Acquisition-refated coits

Ahold and Delhaize incurred transaction costs of €135 million for banking fees, legol fiees ond other professional fees, of which €62 million has been
bocked by Ahald and Dedhaize in 2015 and €73 million in 2016 Transaction costs of €38 million (2015 €32 millian) have been induded in General
‘ond administrotive expenses os Restructuring ond related charges ond other.
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4 Acquisitions continued
Mot aiets acquired

IFFeestors

Abekd Delhakes Annul Bepoit S0 @

The following is a summary of the initiol allocation of the fair value of the net axsets acquired and the goodwill arising from the acquisitions during
#2016, There were several measurement period adjustments recognized subsequent to the ameunts initially recognized and reported in the third
quarter of 2014, The measurement pericd adjustments présented below wene retrospectively recognized as adjustments 1o the July 34, 2016,

opening balonce shaeat,

Dethcige  Meawmmant
IR DO paiod Cuingize par

€ milian 0! Closng Date D U PR L Clading Data S Tt
Goodwill 5584 - 55256 il 5,957
Oither intangsbles 4,511 = 4311 & 4,319
Praperty, plant and equipment fincluding investment property) 514 3 5,lel 14 5,118
Drefarred tax ossats 7 (k] 4 2 &
Other mon-curfent aisets o7 1 o8 - a8
Irrvertaries 1478 - 1,458 2 1,500
Assets held for sale 111 - 111 - 111
Cash and cash equivalent 2980 - 2080 - £.280
Recepwables & other current assets lels Lel? - Lol?
Leans 12.574) - (2,374 - [i.374)
Finance lease liabilities 547 - 1517) (4} (521)
Prondisions monscurrent (ncluding pensions) [Lr- L] (a7 - (47e)
Defarred tax licbilities (LAET) 34 [1,385) - 1389
Oither man-current licbilities (23 - (238) [ 25 4]
Accounts payable {317 2 (2315 i (2.314)
Bank overdrafts 95h = 93 = (#93)
Ligbilities held for sale (37} - (L1} - (L]
Other current liabilities (L2a7) 45 (L252) - 1,559)
Totol purchase consideration 10785 =N 10,765 48 lo,811
Oirdinary shores issued [loFal) - {1o,761) - (1o, 761)
Replacement awards sausd 2] - ] - 4
Cash ooguired (excluding restricted cash) {251} - (2.251) - (2.251)
Acquisition of busl et of cash (2.851) - 12,251} 45 (2, 8205]

1 Eopeearity othus wmelion aooshscr of scees in e Hetherionas arel S ULS, onel foliow s Sroes tha sreamasomant of thae AP acopum ion in the foar quorter of 206,
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4 Acquisitions continued
The valuoticn technigues used for measuring the fair walue of moteriod assets acquired and licbilities assurmed were os follows:

= Property, plant and equipment: The fair value odjustmeants with respect 1o property, plant and equipment hiove been determinad prirarily through

the combination of onincome approach, which requires the estimation of the “income generating ™ copacity of the relevant ossets and the return or

wield that a market participant would apply to sech assets; a cost approach, which reguires the caloulation of the depreciated replacement cost of

the relewant assets; ond o market opproach, which requires the comparison of the subject assets to transactions imolving comparable assets,

Citiver intongible msats: The fair valees of brand names and contractudl relationships have been determined primarily throwgh an income

apgroach, which requires an estimate or forecast of future expected cosh flows theough either a relief fram royalty or multi-pericd excess

eqrnings oppreach.

Crtbver intongible assets - lease-related intongibles: The fair walues of lease-related intangibles have been assessed through o market opproach,

which requires o companson of contract and market prices.

Deferred tax asens and babilities Deferred income tax assets ond liobilities a3 of the menger date represented the expected future tax

consequences of temporary differences between the fiair values of the assets acquired and lichilities ossumed and their tax bases. Deferred tax

licbilities hawe been recognized in full except where the reversal of the temporary differences is within the control of the Company and thase

differences are not expected to reverse in the foreseeable future, Deferred tax assets have been recognized based on recoverobility of the

temparary differences and considering the tox planning strotegies expacted to be adepted by the Compansy.

« vventory: The fair volwe of inwentory is primarity the carrying walue at the merger date on the basis that the conrying volue of imeentory ot cost for

aretailer represents the fair walue that would be pald by o market porticipant in the retoll sector.

Agzets beld for sale - rermdy stores: In order 1o get epproval from competition autharities in the LS. and Belgium, the Company hes agreed 1o sell

certoin stores as part of the merger [Mremedy stores™). The rernedy stofes hove been presented os assets held for sale on the opening balance sheat

and the purchase price allocoted 1o these stores is bosed on the expected sales conssderation, less any incremeantal costs directly attributable 1o the

sale in eocordance with IFRS 5.

Loons: The fair value of debt wos estimated primarily on the basis of “morket-quoted rates” for the listed debt.

* Prowisions = contingent liobilities: The provisions assemed as port of the net assets of the business combinotion include the foir volue of contingent
licabilitie=s redated ta certain legal disputes as well a8 leale guarntees prowided 1o MSSors on Certain siones which e been assigned of sokd.

= The fair valus of the contingent liability essocioted with the legal disputes is bosed on an assessment of the expected cosh outflow ond the
probabsity of such an outflow. The timing ossociated with any settlement of these disputes is uncertain and therefore the expected cash outflow
considerning its probability has not been discounted.

« The fair value of the contingent liability assecioted with lease guorantees provided on sold or assigned stores ks bosed on an evalwation of the

counterparty's credit risk (Le., the rik of the party on behalf of whom the guaranted is provided) and the re-let potential of the property linked to

s location.

Cthver receivobles and liabilities: Cther recenvables and licbilities such o3 trode payolbles and receivables, ather current and non-current assets

and liakilities, provisions fother than contingent liabdities) and aocruals are valued at the carrying volues in Delhaize's books on the basis that the

corrying walue represented the fair value as of the marger date. The eomrying value of rade receivables recotded in Delhaize's backs included

a provision relating to uncertain trade receivables where collectibility was not ossured and these provisions hove been included in the foie value

amessmant ai of the merger date. Mo incrementol foir value adjustments hove been made to the carrying value of trode recehwabiles recorded in

Delhaize's books.

If news information is obtained within cne year of the date of acquisition about cny additicnal prowvisions or focts and drcumstances that would lead
to odjustments 1o the above amounts that existed at the date of acquisition, the accounting for the acquisition will be revised.
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5 Assets and liabilities held for sale and discontinued operations

Assets ond liabilities held for sale

Janyary |, diaraEEry b
€ mitisn §Cu7 BN
Morrcurrent asiets and dispoal groups held for sale 5o 3
Tetal assets hold for sale fao 3
Ligbilities related tm gssets held for sale ¥ -

Aszets hield for sale and related labilities ot Janwary |, 2017, consist pamarily of non-current assets and associoted liabilites of stores [Ahald USA:
€27 million with associoted liabilities of €% milion, the Netherlands: €8 millicn). The Balances at January |, 2007, included property, plant and
equipment, gocdwill and assecioted liabilities of the remaining remedy stores 10 be divested [Ahold USA: €27 million, the Netherlands: €4 millicnl.
As part of the approval of the merger between Ahcld end Delhoize Group by the LS. Federal Trade Commissicn, Ahold and Dedhaize subsidiories
entered Nlo ogreements 1o sell B6 stones in the United States. The appraval of the Belgian Competition Autharily was conditianal upon the
divestrment of I3 stores and a limited number of projects in Belgium. Of the 86 stores in the United States, Ahold USA divested eight out of 15 stores
and Delhaize Americo divested all of the 71 stores. The divestrnent of remedy stores resulted in an €18 millicn gain ot Ahcld USA. As part of the
purchase price allocation, the property, plont and equipment and associated liobilities of Delhoize America’s remedy stores were recognized ot
faif value. Therefore, the divestmeants resulted in an ingignificant (oas ot Delhaize America. Nene of the 13 stares in Belgium (eight Albert Heijn stores
ond five Delhaize franchisee stores) have been divested yet. The Metherlands inourred animpairment charge of €4 million for the remedy stores
held for sabe.

In addition, Ahcdd Delhaize completed the sale of pet specialist shop chain Tom & Co with aninsignificant divestrment logs,
Thee remerdly stores and Tom & Co do net represent discontinued cperations.

Discentinued aperations

Incorme (Ios4) from discontinued operations is specified as follows;

& milion Ty o
BILO / Bruno's - 1
Other' - 1
Results on divestments® - 2
Income loss] from discontinued operations, net of income taxes - 2

i e Ouusinoe ity o ihe pewits o vorcus ofes dioontinued oferalon ofd poul deestments,
¥ Besults on deveutmen s one afbes el incomee Baxesperms of nd o €1 malon m SO gnad 308, repectively,

Sea MNote 28 for the reconcillation between results on divestrments of discontinued operations and cash received,
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& Segment reporting

segments
Ahold Delhoize's retoil operations are presented in five repartable segments. In addition, Cther retail, consisting of Ahcld Defhaize’s
unconsolidated joint wantures JMR - Gestdo de Empresas de Retalho, SGPS, 5.4, [UMR™) and BT. Licn Super Inda, LLC [*Super Inde™), and Ahold
Delhaize’s Global Support Office {previcusly called “Corporate Center™] are presented separately. The ocoounting policies used for the segments
are the same as the accounting polides used for the comselidated financial stotements as described in Mote .

All reportable segments sell a wide range of pershable and non-perishable food and non-foosd consumer products,

ROQ-Ortats Wgment PR OtING S TS INCHUGHRD i T REDOrtabde LegmEnt

Ahald USA Stop & Shop Mew England, Stop & Shop Mew York Metra, Geant Landower, Geant Carlnle and Peapod

Drethaize America Feed Lion and Hannafard

The Metherlands Alpert Heijn {including the Netherlands, Belgium and Germamy), Etos, Gall & Gl and baol.com
{including the Metherlands end Belgium)

Belgium Delhaize (including Belgium and Luxembourg

Central and Southeastem Eurape Albert [Cech Republic], Alfa Beto iGresce), Meaga Image Romania) and

Delhaize Serbia [Republic of Serbial

Thar etk in Ot
Ciiher retail Unconsclidated point ventures JMR (4% and Super Indo (51
Glabal Support Office Global Support Cffice staff (the Netherdands, Belgium, Switzerlend and the United States)

Fellowing the merger with Delhalze, the numbber of reportable segrments increased due to the addition of repertable segments that consist of
the Dethaize businesses merged into the Company: Delhaize America and Belgium, The Albert (Czech Republic) cperating segment on which
we previously reported separately is now aggregated into the Central and Southeastern Europe reportable segment together with operating
segments in Greece, Romania and Serbia,

Mot sales

& milion 20 il
Ahold LIS 23,845 ¥373
Delhaize Americo 7085 -
Thé Metherlands 13,1ol 12455
Belgium 2199 -
Central and Scutheastenm Europe 3,488 1772
Aheld Delhaize Group 49,695 203
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& Segment reporting continued
‘Opaerating incoma
® milian = or
Ahold LISA als aTa
Delhaize Americo 218 =
The Metherlands 574 BE7
Belgium 51 -
Central and Scutheostern Europe 125 11
Global Support Office (Ros) (158
Ahaold Delhaize Group 1,584 1,518
Additions to property, plant and equipment, investment praperty, and intangible assets [including aiueti acquired through business combinations)
€ milion [ OIS
Ahald LISA 1,925 Tio
Drelhaize Americo 8,440 =
The Metheriands 1,351 Jag
Bedgium 3,086 -
Central ond Scuthegstern Eurcpe 1,845 &7
Global Support Office 128 3
Ahcld Delhaize Group 14,775 L1172
Depreciation and amartization of property, plant and equipment, investment property, and intangible assets'
 milien [ OIS
Ahald LISA &77 L]
Drelhaize Americo ee -
The Netherlands 288 e
Belgium &4 a
Central and Scutheastern Eurcpe ] 53
Glabal Support Office 12 3
Aheld Delhaize Group 1350 993

L Thre RO Thguures Frarve Beer pes o o the amoriipomicon of favoeobsle ol selaied intangilde cnaets Tl ore nos seporied o port of (e sent experne aned Feoims - el gccount as

mpskifwised in Mot 3
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& Segment reporting continued

Met impairments of property, plant and equipment, investment property, and intangible assets

& millian [ oy
Ahaoild LISA, T8 o
Delhaize Americo 2 =
Thve Netherlands 1 1%
Central and Scutheastern Europe 3 -
Ahald Delhaize Group! lo4 »
1 Thw v e b FOHS wwchaching F8 mallcn of ing e mreedy ekt To ety ek B e,

Mon-current assets (property, plant and equipment, investment property, and intangible assets)

Janudey 1, iy B,
€ milian o7 -
Ahold LISA TAveE & 129
Drelvaize America 8,573 -
The Metheriands LATE 2460
Belgiurm o8l =
Central and Scutheostern Europe 2,354 &S
Global Support Office lod 21
Ahald Delhalze Group £5, 04 GEES
Additienal segment information

Segrment results do not include Sgnificamnt non-cosh items athér than dépracioiion, amortization and imaairrment 1osses and réversals.

Segment Information jeint ventures = Other retall [JMR and Super Indo)
The infarmation with respect 1o JMR and Super Indo 15 presentad in Note 4.
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7 Net sales
# millish 04 fuslc]
Sales to retod customers 43,545 33453
Sales ond fees to franchisees and affiliates 3831 2751
Online sales 1971 1544
Wholesale sales #l -
Other sales 137 115
Met sales can be further anatyzed as follows:
Feccornoge cf et soles [ YOS
Food perishable 461 ddd
Food non-perishable 3461 348
Mon-food 121
Pharmacy Al
Gasoline _

L lool
8 Expenses by nature
The aggregate of cost of sales ond operating expenses is specified by noture as follows:
€ million $C $OE
Cast of product 34,844 96,597
Lebar costs FAL L E7o4
Other operational expenses 3,852 558
Depreciation and amartization 1,30 P93
Rent expantes and income - net T7s 432
Impairment losses and reversals - net lod k-]
{Gains) losses on the sale of assets = net [F-3-4] (18
Tatal expenses by natute = 48,111 55,5.5'5

Coengarative Daloroes e Deen restated o conormn to the carent yeor's o eseistotion
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9 Met financial expenses

# millish 04 fusl]
Interest income 15 5
Interest expense 1273) (235
Met interest cxpense on defined benefit pensian plons 18y ()
Gains flossey) on foreign exchange &7 (iE 1]
Fair value gains losses) on finandial instruments [84) @
Other (244) {5
Other financiol expenses [265) @1
i\lnﬂmn:lulﬂpmul {541} [245)

Interest income primarily retates to interest eorned on cash ond cosh eguivalents and short-term cash deposits and similos instruments.

Interast Expense prmarily relates o fimancial babdities measwed at amartized oot fwhich include notes, finance leate Babditias, f:nun.:ing

cbligations and cumulative preferred financing shares), interest accretions to provisions, and amortization of the fair value ollocation of the debt

braught in through acquisitions (refer 1o Note 4.

Met interest axpense on defined benefit penton plond is coused by the Compan's pendgion: plans beaing in a habdity position ower 806 and 206,

Gains flossed on forgign exchange on financial ossets and liobilities ore presented as part of net financal expenses, The gaing on foreign exchange
in 2016 mainly resuited fram the remaining GBR £50 millien of the criginal GBP 500 milllon notes. The gosns (ossas) on forelign exchange are offset
by foir volue bosses on financial instruments fram derivatives, priimarily reloted to the remaining GBP 250 million notes fan interest rate and a LLS.

dollar cress-currency swap), which de nat qualify for hedge accounting treatment.

Fereign eschange results arising from the purchase of goods for sale or goods and services consumed in Ahold Delhaize’s operations are included
in cost of soles o in the appropricte element of cperating expenses, respectively, In 208, the Company recorded @ net exchange gain including

the irmpact of foreign exchange hedging instrurmenty) of €1 millian in operating inoame (005 loss of €1 makan).

Ir 2046, the line item Other condists mainky of the one-off finance cost of €243 million reloting to the buying bock the JPY 35,000 million notes, see

ote #

Ff mare information on finandal instruments, sée MNote 30,
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1O Income taxes

Incomae takes on continuing operations.
The following teble specifies the current and deferred tax components of income taxes on continuing cperations in the income statement:

€ miilian 0 O
Current income toxes
Domestic toxes ithe Metherlends) 145) (125
Farsign toxes
United States [L&3) [JE7]
Europe - Other [35) [
Total current tax expense (243) [

Deferred incorme taxes

Dromeestic toxes ithe Metherlonds) 17 24
Fereign tases

United States (2a) 5
_Eurcpe - Other 1] i}
Total deferred tax expense 14) a7
Total income taxes on continuing operations (247} {284

Etfective income tax rate on continuing eperations
Ahold Delhoize's effective tax rote in its consolidated income stotement differed from the Metherlands® stotutory income tax rate of $5.08.
Tho fallowwinng Toble recondiles the SIaTulony income ax fate with the effective income tax rate in the consolidoted income stalement:

) 7o
€ milligs Tax e € mmillon Ta rone
Income before incorme toxes 1043 1,053
Income tax expense of statutory tox rate (®61) 5.0l {265 #5.04
Adpustments to arrive ot effective income tox rote:
Rate differenticl {local rates versus the statutory rate of the Matherlands) (3] o bl 124 2.5
Deferrad tax income (experme) related 1 recognition of deferred tax assets - net T [F %1 il 2.8
Reserves, non-deductibles ond discrete items 13 (1.2 34 344
Tatal income taxes [it47] 23.71 (254 1.3

Rate differential indicates the effect of Ahcld Delhaize's taxable income being generated and toxed in jurisdicticns where tox rates differ from the
statutony fax fate in the Metherlands, Reserses, non-ldeductibles and discrete items include one-time transactions,
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MNotes to the 10 Income taxes continued
H o d el on jed 6p
COI‘ISO'Idﬂt Current ond deferred income tox refated to discontinued cperations omounted to a nil expense in 204 and a € million expense in 015 and has

- & been Inchuded within the result from discontinued cperations. The 208 and 2015 current and deferred tax movements on discontinued operations
flnqnclq' Stqtements ore mainly reloted to the LS, For further information, see Nofes Sand 34,

continued Dol " -
The significant companents and annual movements of deferred income tax assets and liabilities o3 of January |, 2017, and Janwary 3, 5064, are
os follows:
Rocogruped Aacognig ed in MG BT

December 24, Income sanuary d, ncome Through busiresy Janusry i,
& mdllicn P04 scoterent Cahaer BCis stoiement OOmiRoton: i RO
Leraases and finandings 261 n 33 07 VED 148 17 439
Pensions and cther post-employment benefits 218 = 53 2 3 124 53 448
Propdisions 118 ] 4% 151 [ To 4 219
Dawivatives 3 = [&] 3 e = 4l =
Interest 18 -] 2 14 (38 171 T 154
Other 33 - () i L= k] i 54
Totol gross deductible temporary differences &A3 #n 123 778 (3 547 k) 1,314
Unrecognized deductible temporary differences 2] - = ) = 1] £ [5)
Totol recognized deductible temparary differences. 78 L =] P
Tax |osses and tax credits ere (18] Io SAT {21} 445 & T35
Linrecognized tax losses and tax credits {115} 17 (L3 {111) 15 (275 2 37y
Totol recognized tax lcsses and tax credits 157 # 17 172 [} 150 & 368
Praperty, plant ond equipment and intangitle aseets (359 2 L7 284 53 e A (2,259
Invertaries (LESH # 17 [L44) 4 a7y il 1#57)
Drerivatives - - - - B 4ol ! 139
Other (5} 4 1 - & [L¥i] 1 18]
Total deferred tax llabilities WL s 133 (428 52 A9 (79 (2567)
Het deferred tax assets liabilities] 344 & lor 518 4} L33 =7) (0]

T cobumin *Other ™ in the table above includes amounts recorded in equity, divestments and exchange rate differences, as well as reclassifications
between deferred tax compenents and the opplication of tax losses and tax credits cgainst current yeor income tax payables.

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Cwarview  Business review  Governance  Financlals  Ireeeston Abvahd Delhais Annaal Repoet 20 @

MNotes to the 10 Income taxes continued
- Deferred income tax aisets and labilities are offset an the balonce sheet when there s a legally enforceable right to affsar current x amen

COI'ISO'Idﬂt&d ‘against curnent tax iabilities and when the deferred income taxes relate to income taxes levied by the same fiscal cuthosity, The deferred tax

finqnciql Stqtementﬁ assets ond llabilities ore presentad as non-cuirent assets and liabilities on the balance sheet as follows:

CDF]tf‘J'TLI‘E_‘D' o million > I(H!.ll' 90-56-.
Dieferred tax ensets Too 628
Creferred tax liokilities [L.5%4) (111
Met deferned tax assets B8y 518

As of January |, 207, Ahold Delhaize had eperating and copital loss carryforwards of a total nominal amount of €4,245 million, mainly expiring
bretween 2019 and 2054 anuary 5, 208 €10 million), The following teble specifies the years in which Ahold Delhaize’s aperating and capital kass
carryforwards and tox credits are scheduled to expine;

Caa
# milkan FOI7 204 PO BOEO P00 POREPOPS FORLPON  Aher 90N -morf: Total
Operating and copitol losses (nomimnal valus) T4 7 5ol 58 154 577 loke 437 L1321 4,845
‘Operating ond copital kosses (o value) lo 15 los 18 % Io L] 18 A%o &%
Ta eredits & 7 7 4 & 5 - - 8 A3
Tax losses and tax credits 14 28 113 2 il 35 5§ 18 428 735
Unsecognized tax losses and tax eredits & ] L] i =] i# i) W @3 BTy
Tetal recognized tax lesses and tax credits 11 15 25 #1 23 23 4% ki 171 368

‘Operating ond copital loss conryforwards related to one jurisdiction may not be used to of fset income taxes in other jurisdictions. Of the less
carryforwards, €2,506 million relates to LS. state taxes, for which o weighted average tax rate of 5148 opplies.

The majority of the cbovementioned deferred tax assets relate to tax jurisdictions in which Ahcld Delhaize hos suffered a tox loss in the current or

a preceding pariod. Significant judgment i required in deterrining whether deferred tax assets are realizable, Ahald Delhaize determines this an
the basis of expected taxable profits arising from the reversal of recognized deferred tox liabilities and on the basis of budgets, cash flow forecasts
and impairment models. Where utilization is nat considered probable, deferred tox assets are not recognized.

Mo deferred income taxes are recognized on undistributed sarnings of Ahold Delhoize’s subsidiaries ond joint ventures, as the undistributed
earnings will not be distributed in the foreseeaie future. The cumulative amount of undistributed earméngs on which the Grewp has mot recognized
deferned income loxes wos apgroximately €4,713 million at Janvary |, 2017
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1O Income taxes continued

Income taes in equity and cemprahendive incame
Current ond deferred income taxes recognized in and transferred from equity and comprehensive income are os follows:

Abvebd Delhaiee Annuaal Report 20

€ miiisn 0 0N

Share-bosed compensaltion T 19
Cash flow hedges [41) (1]
Currency trongation differences in foreign interests - i)
Men-realized gains flosses) on fingncial investments ovailable-far-sale 1 -
Remeawurement of defined benefit pensicn plans 47 L1

Total 14 26
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Il Property, plant and equipment

& mitisn :::-;—fgl Pal s Tt
A3 of December 28, 2014

At cost 5513 4653 72 13858
Accumulated depreciation and impairment losses (3854 [5.214) = 7loB
Year ended January 3, 2086

Additions 114 Fob 428 748
Transfers from under construction 182 227 o -
Acquisitions through business combinations e 19 - 135
Depreciation (455 Hog) - BET)
Imnpairment losses (s {13 = 28
IFrpairFrent feversals 1 | = 2
Assets classified to held for sale o sokd (g ) (L ]
Other mevements b | @9 = o
Exchange rate differences AR 1% 5 551
Clasing carrying ameount 4958 1564 118 4477
Asof January 3, 2014

Al cost FboR 5,368 115 15,052
Ascurnulated depeeciation and impairment losses 4,611 {3804 - $.415)
Carrying amaunt 4,998 1,564 118 8,677
Year ended January |, 2007

Agdditions 183 431 568 1182
Tranafers from under construction ey 218 471} -
Acquisitions through Busingess combanations’ i e 1238 a7 o4 P
Depraciation (593 {264 - (LIS}
Impairment loases (58 (1] (L N
Impairment reversals 5 || - -3
Assets clossified to held for sale or sold (44 (24) &} 75
Crher movernents ® 5 1 2]
Exchange rate differences 154 T4 4 272
Clssing earrying ameunt 8,358 Jela 398 11,778
Asof January I, 2007

At cost 13440 1231 b 21,970
Accumuloted depreciation and mpairment lostes {5,385 “F17) {1} %500
Carrying amaunt 8,358 3,014 398 11,778

1 Belances and the mmesemenis o the previcous yean wern e grougred 10 lgn st the cument yeor classification,

F Inchusded €450 malleon For he o value of Be proper by, plont and saquipment secogrued meconnecion wiSh Ahaokd ond Delhalpe rmesger fuee Mole 4
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MNotes to the Il Property, plant and equipment continued
- Buildings and laond included stores, ds1ibution centers, warehouies and improvemants 1o thess astets. “Other” property, plant and aquipment
COI'ISO'IdﬂtGd maindy consists of furnishings, machinery and equipment, trucks, troilers and ather wehicles. Assets under construction moinly consists of stares,
5

flnanIﬂl statements The higher of the value inuse or fair value less cost of disposal represents an asset's recoverable amount, The value in use method involves
estimating future cash fows. The present vabue of estimated future cash flows has been colodated wing pre-tax discount rates ranging between
E.81 and 738 2O 4.3 - 2.7, Foir walue represents the price that would be received to sell an asset inan crderly transoction between markat
participants and is generally measured by using an income approach or @ market approach. The incame approach i generally applied by using
discounted cash flow projections based on the assets’ highest and best use from o market participants’ perspective. The market appreach reguines
the comparison of the subject assels 1o ransactions imoiving Companabile assets by using inputs such o bid or ask prices of Market Mmultiples.

In 2045, Ahold Delhaize recognized net impairment Iosses of €71 million for property, plont and eduipment (2015 €25 million), These were mainky
reloted to Ahohd LSA (B0 €40 millicn, 2065 €1F million] and the Netherdands (2014 €6 millian, 2015 €% million) and were recognized for various
operating and closed stores, In 2016, the fair value less cost of disposal was the recoverable amount in the determination of €40 million of the net
impairment lesses mainky relating to remedy and other divestrment stares #0065 €2 milion of the net impairment lesses). As part ef approvel of the
merger between Ahcld and Delhoize Growp by the US, Federal Trade Commission, Ahold USA entered into ogreements to sell 15 stores (Mremedy
stores,” see Mote 5\ In addition to remedy stores, Ahold USA intends to divest ancther 10 stores in the Richmond area [ 'other divestment stores').
Ahold USA incurred net impairment charges of €17 million in total for the propérty, plant and equipment of the remeédy stares befone they were
classified as held for sale and a €3 millien impoirment for the stores’ asscciated fied assets to be obandoned. Impairments for the property, plant
ond equipment of the other divestmaent stanes of Ahold USA amounted to €80 million, The impairménts rélated 1o remédy and other divestment
stores were mainly based on the bid prices recelved.

continued

The additions 1o property, plant and equipment include capitalized bormawing costs af €1 million (205: €] million). Generally, the capitalizatian rate
wed 10 determine the amount of copitelized bomowing Costs B o weighted gverage of the interest rate cpplicable ta the respedtive operating
cormpanies. This rate ranged between LEE and 10058 [2O05: 2.5 - L.ad)

Oeher movements mainty inciude troniters between asset classes and transfers 1o investment property.

Ther coerrying amount of kand and buildings inchedes amounts related to ossets held under finonce leases and finoncings of €1,383 millicn and

£210 miillion, respectively anuary 3, 801 €987 milion and €28 million). In addition, the carrying amount of other property, plont and equipment
includes an ameount of £37 millien anuary 3, 2014 €6 million] reloting to assets hebd under finance keases. Ahcld Delhaize does not haowe legal title
to these aisats,

Camparny-owned property, plant and equipment with a carrying amouwnt of €51 million anuary 3, 2016 €48 million] has been pledged as security
for Rabdities, mainky for loans.
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12 Investment property

# millish 04 fuslc]
At the beginning of the year

At cost 734 &95
Accumulated depreciation and impoirment osses (354) 333
Carrying ameunt ss0 S0
Additions Lo 15
Acquisitions through business combinations' 171 -
Depreciation (28) {29
Impairment |osses and reversals - net (Lo} [
Assets classified to held for sale or sold [Ls5) i)
Trangfers from property. plant and equipment and lease-related intangitles 1 4
Exchonge rate differences 18 4%
Closing carrying amount Ter S8e
At the end of the year

Al cost L11¢ T34
Accumuloted depreciation ond impairment losses. (39 (3544

1 Inchusded €17 milon fos the o vislue of e Freestment propernty recogresed n connection withs the srerges between Alold and Dethalze ee Nofe 4.

A significant portion of the Company's investrent property comprises shopping centers containing both an Ahold Delhaize store and third-party
retail units. The third-party retail units generate rental income, but are primarily of strategic importance to Ahold Delhaize in its retail operations.
Ahold Delhoize recognizes the part of a shopping center leased to o third-party retailer as investment property, unless it represents an insignificont

partion of the property,

In 2046, Ahold Delhaize recognized net impairment losses of €10 millicn. These were relcted to Ahold USA WD million).

The carrying amaunt of investrment property includes an amount related to assets held under finance leates ond financings of €35 millien and
£ million Paneary 3, FO0M: €25 million and €43 million), respectively, Ahold Delhaize does not have legal title o these assels. Company-ownied

imvestment property with o carrying amoent of €53 million {onsary 3, 20W: €79 million) has been pledged as secusity fior liabilities, mainiy

for laans,
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MNotes to the 2 Investment property continued
- The fair value of irvestrment property as of January |, 207, amounted 1o appeaximately €957 million January 3, 2006 €772 milliea). Fair value
conSOlldqte‘d represents the price that would be received to sell an osset in an orderly transoction between morket participents and has generally been

- & measurad by using an income or market approach. Approxmately 708 of Ahcld Delhaize’s fair value measurements are categorized within
flnan|ﬂl stqtements Level 2. The most significont inputs ino this voluation approach are observable market retoil yields ond tenont rents to caloulate the fair value,
continued The remaining fair value measurements which are categorized within Level 3 primarity include the fair volue measurements based on the

Campanys swn valuation methods and the Fair value for certain mixed use properties and properties beld for strategic purposes. For certain
mixed-use properties and properties held for strategic purposes, Ahold Delhaize connot detenming the fair value of the investment property
reliobly. Insuch cases, the fair value i axssumed to be equal to the conrying amaount,

Rental income from imwestment property inchuded in the income statement in 206 omounted to €76 milian (2015 €70 million), Direct operating
expenses (inchuding repairs and maintenance but excluding depreciation expense] arising from rentol-income-generating and non-rent-
generating investment property in 2016 amounted to €35 million (2015 €34 millionl.
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13 Intangible assets

& milian Gooawill ...l,:;:::.: Software 'u!':l:‘c:ll'lt::.:'s Beard narmas Cithar uu-:;:l':; Tota
A3 of December 28, 2014

AL cost laie 248 L) 187 -] Job -1 75
Agcurmnulated omortization and impairment losses ] (184 [ ] = {Lagh ¥ (758
Carrying amaunt _ Lo3l LERN LA ) & 178
Year ended January 3, 2086

Additions - - ko) 2 - 4 -4 115
Transfers from under development - - 75 - - 7 23] -
Asquisitions through business combinatiang 174 &5 - & - (1] - 159
Amortizotion - - 1] (& - {14 - [
Releaze of fovorable legsas - [151] - - - - - (1§}
Impgifrnents and wiite-downs - 1] - - - (18 - 1k
Impairment reversals = = = - - 3 = 3
Assets classified to held for sale or sold -] = = = = = E L]
Other movernents [E] 2 1 - - 3 - 3
Exchange rate differences __da ki L = s Ed 2 &b
Closing carrying amount 193 14 244 & B 1% 3 1948
Asaf January 3, 2014

At cost 1241 340 w21 141 (] 73 3% Il
Accumulated amartization and im@airment loises (1) (214 557} (K] - (123 - 1075
‘Carrying amount 1,234 124 Bb4 &9 Bé 150 3% 1,948
Year ended January |, 207

Acdditions - - &l 1 - 4 ] 152
Tranafers from undes development - - log = = = (L) =
Acquisitions through business combinations 5957 157 #od 8 319 58 bl o 76
Amertizatian - - 137} (1=} il (24 1] ({175)
Release of faverable leases - [E31] = = 2 = = 25
Impairments 1] (] ] - - [F] - (1%
Assets classified to held for sale or sold ] (1] - - - - - [Led
Other movements 3 - - - - L] - -
Exchange rate differences 213 7 & 3 97 2 2 332
Clasing carrying amaunt 7395 266 518 141 3,378 795 54 19547
Asof January |, 2017

Al cost o5 505 L3317 283 3509 a3 S 13,885
Accurmulated amartizaticn and impairment Iosses 41 ] 1234 779 ) i1l {1470 - 1,878
Carryirg amount 7.395 266 518 141 3,378 745 54 12,547
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continued

3 Intangible assets continued

In connaction with the merger of Ahold and Delhaize Group, Ahsld Defhaize recognized €5 594 million of gocdwill (1ee Mate 4 far mare details].
‘Goodwill recognized on acquisitions in 2015 relates mainky to the aoquisition of ASP stores in the Uinited States {allccated to Stop & Shop Mew York
Metra) and CIOOO stores in the Metherands jallocated to Albert Hedjnl.

Gocdwill acquired in business combinations is allocated, at aoguisition, 1o the caih-genenating units (CEUE) o groups of CGLE expected to benafit
from that business combinaticn. The camying amounts of goodwill allocated to CGLS within Ahcid Delhaize’s reportable segments are as follows:

Gotdwil ariking fram January 1, Jireasry 3,
 millian L e - e ol ] FOAT o
Reportable segment Cash-generating unit
Ahald LISa Stop & Shop Mew England 4dg 478 &
Stop & Shop Mew York Metro 363 Saf 184
Giant Carlisle 908 559 Db
Giant Lendover 338 357 @
Peapad - 25 24
Drefiize Americo Food Lion 1035 1,082 -
Hannaford 1828 1,914 -
Thea Methariands Alert Heijn including the Matherlands, Balgausm P54 1,4a0% A56
and Germamyd
teal.com Encluding the Metherlands and Belgium) - fol ol
Ercs - 8 8
Gall £ Gall - 1 1
Betgium Delhaize [including Eelgiurm amd Lusennbourg) Aoad dod -
Central and Seutheastern Europe Albert {Czech Republic) kg 171 133
Alfa Beta (Greece) 133 133 =
Mega Image (Remanial 187 125 -
Delhaize Serbia [Republic of Serbia) 1 11 =
Aheld Delhalze Group 5557 7,378 LE34

CGUs to which goodwill has been allocated are tested for impairment annueally or more frequently if there are indications that a particusar CGU
might be impaired. During the puichase price olacation, the faif value of Delhaizes CGUS wos determaned Based on theil respective business
enterprise volues by discounting the projected cash flows of these CGUs. There were no significant changes to those projected cash flows after the
rmerger dote,
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MNotes to the 3 Intangible assets continued
- The recoverable amaunt of each O5U is determined based an value in we calculations, Value in use & determinad uting discounted cash flow
COI'ISO'Idﬂth projections that generally cover a period of three years and are based on the financial plons approved by the Company’s management. Due to

- % the expacted continuation of high growth in the relevant online retall markets, we project cash flow for bolcom and Peapod ower K)-year pefiods
flnﬂnClﬂl Stqtements to beter reflect the growth expectotions in soles, profitobility and cosh generation after the first three-yeor projection perod, The key assumprions
continued for the value-in-use colculations relate to discount rate, sales growth and operating margin. The post-tax rates used to discount the projected

cash flows reflect specific risks relating to relevant CGLS and are 418 for Ahold LISA, 5.8 for The Metherlands, %58 for bol.com and 448 far the
Crech Repubiic. The pre-tax discownt rates are $0.28 for Ahcld USA, 8.7 for Peapod, 6,88 for The Metheriands, (158 for boloom and 798 for the
Crech Republic, The walue in use for the OGLEs would be the some as that which would be derived fram discounting pre-tox cosh flows ot these
pre-tax discount rates. The sales growth rates and operating maorgins used to estimate future performance ore based on past perfoermance and
our experience af growth rates and operating manging achievabile in Ahold Delhoize’s main markets, The average anfual compound sales growth
rates applied in the projected periods ranged between 438 and 14.54 for the CGUs of our online business and between Lad and 38 for the other
CEUs, The average operoting margins applied in the projected periods ranged betwesn O3 and LI far the CGUS of our onling business ond
between 2.68 and 5.8 for the cther CGLUIL. Growth rotes used 1o extropolate cash flows beyend the explcit forecost penod are set such that the
return on invested copitol never excesds the weighted average cost of capital of the CGUs.

Lease-related intangible assets consist primarily of favorable operoting lease contracts acquired in business aoquisitions, Customer rélationships
oansst primanity of pharmacy seripts and custamer lists recognired theaugh the acquisition of Bal.com in 2O Brand names refer to the banner
nomes as well as cerfoin privote label brands. Ahold Delhaize brands play an impartant role in the Compomy's business strategy. Ahold Delhaize
beelisves that there is currently no foresseable limit to the period cver which the brands fexcluding private label brandy) are expected 1o gensrate
net cash inflows and therefone they are assessed to hove an indefinite useful life. The ossets are tested for impairment in ocoordance with the
paolicies as stated in Note 1 “Other” mainly includes intangible assets related ta relatianships with franchisees and affiliotes recognized in
eannection with Ahold Delhaize merger, location development rights, deed restrictions and similar assets, Induded in "Other” is anintangitle
asaet allacated to Stop & Shop Mew England with an indefinite useful life and a carrying value of €33 million (2005 €32 million). The useful life of this
osset is assessed o be indefinite since it relates to the land portion of an owned location. Intangible assets under development relate moindy to
saltware development.
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MNotes to the |4 Investments in joint ventures and associates
- In 199, Anald Delnaize parinered with Jerdnimo Martins, SGPS, S.A_ in the [oint venture JMR - Geatlio de Empresas de Retalho, SGES, S8 [UMRT.
COHSO!ldﬂted Ahold Delhoize holds 4% of the shares in JMR and shares equal voting power on JMR's board of directors with Jerdnima Marting, SGPS, 5.4,

- & JMR operates food retol stores in Portugal under the brand nome Fingo Doce. Ahold Delhvalze holds 518 of the shares in BT, Lion Super inde, LLC
flnqnc“ll stutements {“Super Inde”). Super Indo operates supermaorkets in iIndonesio. JMR and Super Indo are joint ventures and are occounted for using the equity
continued method, There are no queted market prices avallable.

Ahald Delhaize is also a partnes in various smaller joint arrangements and assaciates that are individually not material to the Group,

Changes in the carrying omeuwnt of Ahold Delhoize’s interest in joint ventures and assocates are as fallows:

JHR Supar |nda Othad Tetal JHR Tatal
€ milian e f =% f 1= F =11 P05 5
Beginning of the year 181 - £ 2l 173 2ad
Brought through acquisition - 51 - 5l - - -
Share inincome loss) of joint wentures 22 4 & 34 24 14} b ]
Dividend A7) - 2 19 17 (4} (21
Shore of ather comprehensive income (loss) - - & = - 1
‘Oher changes in equity of joint ventures 5} - - i5 - 3 3
Exchange rate differences - 1 - 1 - 5 3
End of the year 181 56 37 274 181 3 812

Share inincome (loss) from continuing operations for Ahold Delhaize's inferests in all individually immateriol joing ventures was an income of
€8 million [2O15: €4 million loss) and nil for individually immaterial associates (806 nilk
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financial statements
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|4 Investments in joint ventures and associates confinued

Sat out below & the surmmarized finandsal infarmatian far JMR and Super Inde (an a KO0 basig)

JHE JME S Ind
Januaryl, Jonuary 1, AR I,
€ millian [0 O [0
Summarized balance sheet
Charrent
Cash and cash equivalents 58 51 59
Other current assets 360 556 A5
Tetal current assets. 416 a7 Llod
Financial Babdities (excluding trade payables) 12La) [2cd -
Othes current liabilities [#7%) 74 167)
Total current liabilities (1,189} lel- 671
Mor-current
Assets 1,178 1,151 57
Financial Babdities - 11508 -
Other labiities 130) (29 15)
Tatal non-curnent liabilities 31) (17 3]
Mut gssets 4 343 o
Met assets ottributable to the joint wenture 358 340 e
Met assets ottributable to nen-controlling intenesst & [ -
Jwilt irMR Super inda
& millian f2=11% Ol k=)
Summarized staternant of comprehensive income
Mt sales 3.924 3Fa3 145
Depreciation and amortization %8} (591 1]
Intarast expanse (i1} [} -
Income tox expense 21) (151 ]
Income from continuing cperaticns 45 47 8
Met income EL] 47 L]
Mt income ottributable to the joint wenture A4 48 &
Met income (loss) atiributoble to nom-controlling interest 2 {1 =
Other comprehensive income - 1 -
Totol comprehensive income atributoble to the joint venture 44 45 ]
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|4 Investments in joint ventures and associates confinued

Abekd Delhakes Annul Bepoit S0 @

Tre indarmation presentad below répresents a reconciliation of the summarnzed fmancial infarmatian presemed above 1o the carrying amount of

JMR and Super Indo.

financial statements

continued

dmbk IR Supar inda

EOid 05 pi)
‘Opening net assets attributable to the joint venture 159 354 -
Met assets ocquined through business combinations - - ™
Met income a4 48 a
‘Other comprehensive income - 1 =
Drivichend (38} (34} -
Transactions with non-conireling interest [ = =
Exchange differences = = 2
‘Closing met assets attributable to the joint venture 358 a9 a8
Interest in joint venture A9 A58 sl
Goodwill g -
Carrying value 181 11 54

Transactions with non-controling interest relate to JMR's acquisition of certain non-controlling interest in its Modeira retail operations.

‘Commitrnents and contingent labilities in reipect of joint venture: and associates

There are no contingent Bobilities or significont restrictions reloting to the Company's interest in the joint ventures and associates. The commitments

ore presented in Note 34.
|5 Other non-current financial assets

January i, Jarvaory 3,
€ milisn [l F)
Derivative inanciol instruments - 338
Reinsurance assets 145 135
Loans receiable 53 -1
Other 18 12
Teotal other non-current financial assets 214 51é

For mare informotion on desivotive: financial instruments and foir values, see Note 300

Of the non-current leans receivatle, €25 mion matures between one ond five years and €28 milkon ofter frve years Qanuary 3, 2016 €14 millicn
between one and five years and €17 million after five yeors), The current portion of loans receivable of €12 million is included in Other receivables

anuany 3, 5014 €10 million] [see Note 7).

Part of the self-inswured risk is ceded under a reinsurance treaty, which is o pooling amangement batwean unrelated companies, AL the same

time, Ahcld Dedhaize assumes o share of the reinmsurance freaty risks thet is measured by Ahold Delhaize's partidpation percentage in the treaty.
Thés participation parcentage is the ratio of premism paid by Ahold Delhaize 1o the total prémium paid by all ireaty members. In connection with
this pooling orrangement, the Company recognizes reinsurance assets and reinsurance liobilities (see alse MNotes /8, 22 and 24 on its balance shest,

There were no sigrificant gains of loses related to this pealing arrangement during 20 or S05,
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continued

16 Inventories

January, [re—)
o milian FCT L)
Finished products and merchandise inventories 3233 1438
Raw materials, packaging material, technical supplies ond other 55 40
Tetal inventories 3288 1,478

I 2006, €1,071 million has been recognized as g wite-off of inventodes in the income statement (045 €793 million], The write-off of inventaries is

Ahaild Delhoize's best estimate based on s.ngn.!u'_::lmasmmplim applied 1o certain products measured using the retal mathod.

17 Receivables
Januaey |, Jarasary 3,
€ millian 047 PO
Trade receivatiles 52 4l
Vendor allowance receivables 448 $ho
Other receivables 2o 181
1564 AE7
Prarvisian for impairment {78) (.= ]
Totol receivobles 1,588 837

The receivable balances are presented net of accounts payabile subject to an enforceabile nefting arangement between the Company and the

countarparty, The total effect of netting os of January |, 2017, i5 €230 million Wonuary 3, 208: €142 million)

At January |, 200, the aging analysis of recebwables was o1 follows:

Pt dun
P e -3 3-8 (S} it

€ millisn Tetal due nonthi monthi maathi
Trode receivables 758 734 121 25 2% 4]
Vender allowance recemables L 52l a8 19 12 2
Other receivables led 174 52 23 7 L4
1554 1,231 261 &F 48 57
Provishan for impainment 74 (Ll (18 (5] (131} (1]
Total receivables 1,588 1,880 249 L] 37 2o
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17 Receivables continued
AL January 3, 2006, the aging analysis of recehables was ad follaws:
Fent e
Pt pest 0=3 b ] ]
€ milisn Tertd s R il msniia et
Trode receivables 4lé e 57 7 3 2o
Vender allowance receivables 260 214 40 4 1 1
Other receivables 181 la? 43 2% 5 4
A5T 450 l4o 33 9 %
Pravisian for impairment (B} - (1] (2] [} (i)
Total receivables 837 450 13 31 7 11

Receiwables that were past due but not impaired relate to a number of independent customers for whom there is na recent history of defauls,

Their concantration of credit risk with respect i receivables is Bmited, o3 the Company's customer~ Base and wendor base ang large and unrelated,
The Company does not hold amy significant collateral on its receivables, Management believes there is no further credit risk provision required
in excess of the normal individual and collective impairment, based on the aging analysis performed a3 of Janwary |, 2017, For more information

abeut credit risk, see Note 30
The changes in the provision for impoinment were o3 follows:

<& milken [ ¥OIS
Beginning of the year (Ra) =]
Acquisitions through business combinotions [LE] -
Released (charged] to income {L4) [§¥1]
Used 1 Il
End of the year 78} t#o)
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18 Other current financial assets

January |, )
 millian b =18 o
Dresrvative financiol instruments - current portion 299 =
Available-for-sale financial assets - current portion 175 -
Short-term deposits ond siméor instruments 1llo )
Reinsurance aisats - current partion sea Note /5) 75 "]
Cther 18 -
Total ather current financial assets &77 )

Thee derieative financial instruments - current portion includes the interest and the cross-currency swaps reloted to GBP 250 notes [due March 207)
classilied as cuirent as per year-end [tee Note 301

The Avaibable-for-sake financial assets relote primonly 1o investments in LS. Treasury bond funds which afe held by one of the Company's coptive
insurance companies (see Note 24).

As of January |, BOT, short-term depaoits and similar s trumeants included short-tenm investments with O matufity at acquisition of between thres
ond 2 months, OF the short-term deposits and siméar instruments as of Jonaary |, 2017, €10 million was restricted Uanuary 3, 206 €10 milsan),

The restricted investrnents are hedd for inurance purposes for ULS, workers’ compersation and general liobility progearms.

Thee lime item “Other” includes cash collaterol posted on net liobility positions of derivative financial instrumdents.,

At each reporting date, the Company assesses whether there is objective evidence thot a financial asset ar group of financial assets is impaired.
In both 2046 and 2015, none af the financial assets were either past due or impaired.

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Orverview  Business review  Governance  Fnanclals  Ireeston Abekd Delhakes Annul Bepoit S0 .

Notes to the
consolidated
financial statements

continued

19 Cash and cash equivalents

January I, Jaruary 1,
« mitian o7 Y
Cash in banks and cash equivatents 718 1587
Cash on hand 314 B4
Tetal cash and cash equivalents 4,032 1884

1 Bclarcrn Boad T pafheod wicad Bacrv oo Olpuitin 10 cilgr walh e clart ohl yoor chiwdicotion

OF the cosh and cosh equivalents as of January |, 2007, €42 million was restricted [lanuary 3, 2016 €7 million) and consisted of collateral in
connection with thisd-party money transfer services provided ot our stores 29 million) as well as cash held in eserow acesunts mainly related to
pending litigation, cbligations related to business disposols and construction activities,

Cash ond cash equivalents inchude €1,184 millien Uaruary 3, 2014 nill held under o national cash podling erangement. This cash ameunt wes. fully
offset by an identical amount included under Other current financial liabdities. Fram an operational perspective, the balances in he caih poal ore
netted, Howewver, in accordance with the guidance of 145 32 regarding the offsetting of debit and credit balances for financial reporting purposes,
these balances have 1o be presented on o gross basis on the balance sheet see Notes 86 and 300

Ahoid Delhoize’s bonking arrangements olow the Company to fund cutstanding checks when presented to the bank for payment. This cosh
management practice may result in a net cash book averdroft position, which ocours when the total issued checks exceed avaoilable cash balances
within the Company's Cosh concentration structure. Such booak averdrafts are classified in acoounts payable and amounted to €317 million

and €316 mion as of January |, 2067, and January 5, 908, respectively. Mo right to offset with other bank balances exists for these book

overdraft positions.
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MNotes to the 20 Equity attributable to commeon shareholders
- Shares and share capital

COI‘ISO'Idﬂt&d Authorized share capital comprises the fellowing dasses of shares:

financial statements . TR

continued Commaon shares [0 1521000000 of €0.,01 par value each, and 2015 LF7000,000 of €0.00 par value each) 19 12
Cumulative preferned sthares [ROK: 2.250,000,000 of €0.01 par value each, and 2015 30,000 of €300 parvwalue
eoch) 23 15
Tetal autherized share capital 42 27

In additicn, Ahcid Delhaize has cumulative preferred financing shares cutstanding. These cumulative preferred financing shares are considered
debt under IFRS until the date thot Ahold Delhaize receives imevocable natification frem o helder of cumulative preferred finanding shares 1o
‘comeert these shares into comman shares. Upon this notification, the cumulative preferred financing shares are clossified os o separate closs of
equity since they no longer meet the definition of a liability. For disclosures regarding Ahald Delhaize’s cumulative preferred financing shares, see
Nate 22,

‘Commaon shares and additional paid-in capital
Changes in the numbser of common shares and the number of treasury shares were os follows;

HNuMibal OF SOrisen Humnibal of SO

hanes nayed gnd fully B of Sreciury e Gutslonading

e [ 1, CHOCH whoras be LOOCOH | LEXTCH

Balance as of December 28, 2014 894,373 T1.776 BERS9T
Share buybock - 8,795 BT
Cancellation of treasury shares Baoooa) o poo) -
share-based payments = [, e A 5T
Balance as of January 3, 2016 834,373 15508 818,471
Reseeree stock sglit 49080 (] (4B8.5a7)
Isseance of shares 49000] = ARbool
Share-based payments - 310 6311
Balamce as of January I, 2017 1.281,2%3 #,017 1272874

Dividends on comman shares

On Agril 19, 3046, the General Mesting of Shareholders apperoved the dividend over 2306 of €0.52 per common share (489 mallion in the
aggregate). This dividend was paid on May 4, 2016 The Management Board, with the approval of the Supenviscry Board, propeses that a dividend
of €057 per comman share be paid in 2O with réspect to 2016, This dividend is subject to approval by the General Meeting of Sharehalders and
hos mot been incuded as o liobllivy on the consolidated balance sheat as of January |, 207 The poyment of this dividend will not have income tax
consequences for the Compony,

Share buyback and capltal repay and reverse stock split

On February 36, 2015, the Company anncunced its decision 1o return €500 millkon to its sharehalders by way of a thare buyback program, to
be completed ower a |2-month periad. Under this progrom, 8,795,407 of the Company’s own shares were repurchased in the first hatf of 2OIE.
Shares were repurchased at an average price of €18.32 per share fer a total ameount af €14 million. As a result of the announcement that Ahald
intended to merge with Delhaize, the share buybock progrom was terminated in 2005,

Of the tetal shares repurchased, 40,000,000 were cancelled onJuly 7, 2015,
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20 Equity attributable te commeon shareholders continued

On Mareh b, 2088, the merger between Ahald and Delhaize, including o capital repayment and reverse stock split, was approved at an
Extraordinary General Meeting of Shareholders. The merger between Ahcld and Delhoize become effective on July 24, 2016,

i Judly 18, 2016, every IF issued commen shares were consclidated into I common shares, which reduced the totol rumber of commen shares
outstanding by 48,507,004 shares. The capital repayment of €1.2% per remaining share, €1L.001 million in the aggregate (excuding transaction
‘costs) was paid on July 21, 20,

As consideration, Delhaize sharehalders received 475 Ahald commeon shares for each issued and cutstanding Delhaize comman share, which
increased the number of common shares cutstanding by 436,000,577 shones.

OnJanuary % 207, the Company commenced the € billion share buyback program that was announced on December 7, 2016, The progrom is
expected to be completed before the and of SO

Share-bosed payments

Share-based payments recognized in equity in the amewnt of €74 million E065: €66 million] relate to the $0M GRO share-bosed compensation
expenses e Note 38 ond the assodiated ourent ond deferred income taxes, os well a5 an amount altributoble (o the purchase consideration for
replacement awards issued (see MNage 4],

‘Cumulative preferred shares

The Compony's Articles of Associotion provide for the possible isssance of cumulative preferred shores. The Company beliewes that its obility to
st this closs of shares could prevent, of ot least delay, an atfernpt by a patential bidder 1o make a hostile tokeower bid, However, according 1o
Dutch low, 0 response device is Bmited in time and therefore connot permanently block a take-over of the company concerned, Instead, it aims
to focilitate an ordery process in which the interests of the continuity of the company, its sharehalders and ather stakeholders are sofeguarded
in the best way possible, Morégver, cutside the scope of  public offer, but also under other drcumsiances, the ability to issue this dass of shores
ravay safeguard the interests of the Compary and all stokeholders in the Campany and resst influences that rsght conflict with those interests by
affecting the Company’s continuity, independence or identity. Mo cumulative preferred shares were ocutstanding as of January |, 200, or during
20M: and 2015

In March [FE7, the Company entered into an agresment with Stichting Ahald Continuiteit (340) as omended and restated in April 1994, March
19497, December 3001, and Decemnber #0073 {the Option Agreement). Pursuant to the Option Agreement, SAC was granted an eption for ne
cansidenation 1o acquire cumulatie prefered shares fram the Comparry, fram time to time urtl December 2018, The Option Agresment entitles
SAC, under certain ciroumstonces, 1o acquire cumulative preferred shares from the Company up to a total par walue that is equal to the total par
walue of all issued and outstanding shares of Ahald Delhaize's share capital, excluding cumulative preferred shares, at the time of exercising

the cpticn. In casa the outhorized share copital of the Company is amended during the term of the option, the Option Agreement provides for

a corfesponding change of the total par value of cumulative prefered shares under option. The halders af the cumulative preferred shares

are entitled to one vote per share and a cumulative dividend expressed as a percentage of the amount called-up and paid-in to purchase the
cumubative preferred shares, The percentage to be apphied is the surm af ([} the average bosic refinancing transaction el rate o 11 by the
Ewropean Central Bank - measured by the number of days dusing which that rate was in force inthe fiscal year over which the dividend is paid

- plus 211, and {#) the average interest surcharge rate - measured by the number af days during which that rate was in farce in the fiscol year
over which the dividend is paid = that would be charged by the largest credit institution in the Netheriands (based on the balance sheet tatal

a5 of the chose of the fiscal year immediately preceding the fiscal year cwer which the dividend is paid). The minimum percentage 1o be applied
is 5.754. Subject to limited exceptions, any potential transfer of cumulative preferred shares requires the opproval of the Manogement Boand.
Cumulative preferred shares can only be issued ina registered form, The Company may stipulate thot anly 255 of the por value will be paid upon
subscription to cumulative preferred shares until payment in full is later required by the Company. SAC would then anly be entitled oo market:
based inlerest rIUrm On i1 imestmeant.
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20 Equity attributable te commeon shareholders continued

SAC iz a foundation arganized under the lows of the Netherlands. Its purpose under its articles is 1o safequard the interests of the Company and all
stokehalders in the Company and to resist, to the best of its ability, influences that might conflict with those interests by offecting the Companmy's
continuity, ndepandence or |dentity. SAC seeks to realize /ts cbjectives by acquiring and holding cumulative preferred shares and by exercising the
rights anached to these shares, inchuding the voting rights, The SAC board hos four members, who are appointed by the board of SAC itself.

If the board of SAC considers acquiring cumulative preferred shares or exercising voting rights on cumulative preferred shares, it will make an
independent assessment and, pursuant 1o Dutch low, it must ensure that its octions are propartional and reasanalile, B SAC acquires cumulative
preferred shores, it will onty hod them for a limited period of time, These principles are in line with Dutch low, which cnly oliows response
meaiures that are proportionate, reasonabile and limited in time, In the oase of liguidation, the SAC boord will decide an the use of amy remoning
residuc! ossets,

Legal reserves

In eocerdance with the Dutch Civil Code and statutory reguiremsents in ather countries, legol reserves have to be established in certain
circumsiances. Legal reserves are not available for distribution to the Company's shaseholders. The currency transiotion reserve, cosh flow
hedging reserse and other reserves include non-distributable amounts, Of the total equity o3 per January |, 2067, of €1, 278 millicn, an amount of
€13 million is nen-distributable Uanuary 3, 20k €575 million out of total equity of €5,682 millicn). See Note 010 the parent company fimancial
staternents for more detal on the legol reserves,
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21 Loans and credit facilities

The mates in the table below were sued by Ahold Delnaize of one of it subsidiaries, the later of which are guaranteed by Ahold Deibaize unless
otherwise noted, The amertization of the fairvelue allocation to the debt aoquired through business combinations is allocated to the respective
matugity brackets [see Mote 4L

Cutrtanding Hoh-turfant gedtion Haf-cuitafl portish
national L T, ——

Fadempeion portion Total portion Tt

amount within Botwesn Afver  Jamuary i, within Batwesn Alter  Joreary L

# million, unbe otherwise shated Jarwaryi, $OIT Iyear  (aedSyean  Bywan 207 Iyew  tondSyears  Syears 0K
GBP 500 nates 4508, due 2017 GBP 255 298 - - 299 - 334 = 334
USD 450 notes 6,508, due 200 usp 17e 158 - - 148 - - - -
EUR 400 notes 4.258, due 2018 EUR 400 15 413 - AT - - - -
USD 300 notes 4,259, due 2019° usp  13e 3 1827 - 130 = - = =
USD %4 indebtedness 7.628, due 2020 usp 28 1o 17 - & 9 24 - 35
EUR 400 notes 51258, due 30207 EUR doo 12 426 - 438 - - = 2.
USD Flindebtedress 8,620, due 2025 usp 71 = 21 47 &8 = 8 a7 &5
USD Fi notes 8058, due 3087 uso 71 £ 8 a1 7l = - = -
LISD SO0 notes. &.875E, due 2089 UsD Soo - - 475 4TS - - 440 450
USD 271 notes R00E, due 2036 usp g7l 5 23 333 341 - - = -
JPY 33,000 notes LIBOR phus 151, due 8031 - - = - & - $5% 83
LISD 887 notes 5708, due 20407 usp ag7 4 20 735 759 - - = -
Defered finanding costs k=23 i, G0 L R, (A T N B
Total notes 51% 16563 1849 3,434 i 367 768 1,144
Other loons 2 - 3 -} - 1 2 3
Fimancing obigations’ 23 115 4T 385 22 jlev) 273 b7
Martgoges payable! 2 15 i 24 = 2 i @
Total loans 539 1,183 2,128 3850 31 472 Laka 1583

1 Emprirsgg $O0S, e Corngrorsy gt Rk GIP 5O rmillicn of By nobes, Tl resncining nstionat sedsemps i o cf CRiP #5Cmiecry (08 i . Bsen ne e with 1 milion on
et Jormpory L FCHT Lomeory 5, FOH €68 milon, regpsesenting on onmount, armos fued oves the pemoineng temes of the noles, ot sela bes o0 hedging emtnement thot stopesed guobying for
Fow voiue Fedge accounting. Thee renrasndneg rectional aemount of the GEP F5O milsor sas swoppeed io/ULS, dollor feee Mofe 5000 acdditional infommrationd

¥ Accuired] Theough basines. comibrnclions refer o Nofe 41,
B T b e I 0ns eRerl RS 108 Ove THMBNeCinsg) CRBOCTIIONS CRTeCifibed 1 T3 in PO (PO 740,
A P R PErEae e colbnton ol pedd by ek e banad, Tl e kghile ores e bnlees b ot Ror these mae Bgriges. et oot 16 S48 PO (RO 5o,

©n Mevember IS, 20, Ahold Delhoize executed a buyback and canceflation of the outstanding principal amount of its JFYES billion floating

rote nates, dus May 203 [UFY nates”) and the unwending of the associoled yen / eurd cross CLMmency interest rate swop for a (olal considenation
of €543 million. Together, the JFY notes and the swap represented o synthetic €3%9 millicn long-term liability ot on annwal interest rate of 70658
{eee Note 30 for additional information related to the JPY cross-currency swapl. The buying back of the JFY notes resulted in a one-off finonce:
cost of €243 millicn, before toee. This cost included a €213 million relecse from equity to the income stotement refating to the unwinding of the swop
for which hedge accounting wis applied jrefer to Mot 9. The cost of buying back the JPY nates and ufwinding the swap has been funded from
avaoilable cash,
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21 Loans and credit facilities continued
The fair values af financial imtrements, earrespanding defivatives, and the fereign exchange and interest rake risk rronagement palicies applied
by Ahcid Delhaize are disclosed in Mote 304

The Company has @ Ewro Medium Term Note (EMTN) program that had an oggregote of €293 million of outstanding notes as of January |, 207,
The motes issued under the program include the remaining cutstanding bolance of GAP 500 million notes, maturing in B0, The mnobes dsued under
the EMTN progrom contain customarny restrictive covenants. During 2016, Ahcld Delhoize was in complionce with these covenants.

Cradit facilities

Ahold Delhoize hos oocess to o €10 billion commited, unsecured, multi-currency and syndicated credit fodlity thot wos omended and extended in
Februgry 2015, whereby the Company reduced the size of the credit facility from €1.2 bsion to €10 billien iproviding for the issuance of 5275 million
in lefers of credit), AL the some time, the facility was extended 1o 200 with two potential extensions after 1¥ and B4 months that would take the
facility to 208 and 2022 respectively. In Februany 204, the first extension was successfully agreed with the lenders. in Febreary 2O, the Company
receested that the lenders consent to a second extensian, The credit Focility contoins customary covenants and is subject to o financiol covenont
that requires Ahold Delhoize, in the event thot its cerperate rating from Standard & Peor's and Moody's is lower thaon BES / Boa#, respeciively, not
to exceed 0 macmum levserage ratio of 4.0, During 200 and 2015, the Company was in compliance with these covenants, As of Jonuary |, 2017,
thene were no cutstanding borrowings under the fiacilitg

Az of January |, 2O, a standhy leters of credit facility for a total amount of S524 million (€214 million] was Bsued and fully drown e guanantes
self-insurance-related obligations.

Ahoild Delhoize alsc has access to a total of €34 millien in uncommitted credit fadilities 1o cover working capital requirements, issuance of
‘guarantees and letters of credit, of which €72 million was utilized o5 of Janwary |, 2017,

22 Other non-current financial liabilities

January |, Iy 3,
# milion $0a7 O
Fimanose leade iabilmes 1,761 1.9%0
Cumylative préfermed financing shores 497 457
Derivative financial instruments. A% 2lo
Reinsuronce licbilities 153 145
Other 7l 45
Total other non-current financial liabilities 2,587 £.187

For mare information on derivative financiol instruments and foir values see Note 300
The Company recognizes resnsurance labilities on its balanoe shest in connection with a peoling arrangement between unrelated companies {see
Nare 5,

‘Other mainly consists of o pre-tax liability for the discounted omount of the remaining settlement liability of 537 millicn P35 milllion), reloting to a
2013 agreement with the Mew England Teamsters and Trucking Industry Pengion Fund [METTI to settle Stop & Shop's pension liabilities in the fund,
and financial guarantess relating to stores previously 50/d to BELD and Aldi (see Note 34),
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22 Other non-current financial liabilities continued
Finance lease labilities
Finance lease liabilities relating ta continuing cperations are poyable os follows:

Jamaury |, BOIT araary 3 RO

Prosent Prosmnt

Fubure iy of Futume varhue of

minimum rinbnan L T rrinimun

waia [ gL [rem — i

& milion PRY=ents portan payments Py porton peapmanty
Within cne year 318 119 19w o el 1l
Between one and five years 1,083 358 T Eh ol 44
After fvayears 3% 540 lode _Llle o4 Bos
Total 2771 811 1.0 2109 Told L4o0
Current portion finance lease llobilities (see MNote 26 199 1o
Mon-current portion finance lease labilities 1,761 Li%o

Finance lecie labilities are prncipally for buildings. Terms range primarily from 10 1o 85 years and include renewal options IF it is recsonatily
certain, at the inception of the lecses, that they will be exercised, At the time of entering intc a finance lease cgreement, the commitment is
recorded at its present volue using the interest rate implicit in the lease, if this is practicable to determine; if not, the operating company-specific
interest rate applicable for long-term borrowings is used, As of Jonuary |, 2017, the finance lecse kabiities are recorded ot their present value ot g
wisighted average interest rate of 718 Uamary 3, §O: 778,

Certain stone leases provide for contingent additional rentals based on a percentage of sales and consumer price indices. Substantially all of the
store leases have remewal options for additional terms. Mone of Ahcld Delhaize's leases impose restrictions on Ahald Delhoize's ability to pay
dividends, incur additional debt or enter into additional leasing arrangements.

During 2016, interest expense on finance leose liabilities was €1 million (@046 €00 mion]. Total future minimum sublease income expected
o be received under non-cancellable subleates as of January |, 2017, i €1 milkon January 3, 80 K: €89 mailion, adjusted by €22 millon fram
loxst year's disclosure of €1l million), The total contingent rent expense recognized during the year on finance legses was € million expense
{BOI5: &1 milion expensal.
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22 Other non-current financial liabilities continued

Cu ative pref i g thares
o
of shares
[ 1= =] & rillion
Issed cumulative preferred financing shares (€01 por valee eoch] 268,415 3
Autherized cumulative preferred financing shares 0.0H par walue each) 320000 3
January |, Joraasry 3,
& millian 20oa7 SOHE
Paid-in capstal isseed cumulative preferred financing shares 3 3
Additional paid-in copital cumulative preferred financing shares 474 L)
EBalamce a3 of year-end 477 57

The curmnulotive prefered inancing shares were issued in four tranches, Dividends are paid on each preferred financing thore at o percentage
{financing dividend percentage) that differs per tranche. When a pericd of 10 years has lopsed after the issue date of o tranche, and every 1D
years thereafter freset date), the financing dividend percentage is reset, The current financing dividend percentage is L3E7T per year for the shores
issued inJune 1994, 6,088 per yeor for the shares issued in August 1998, 5858 per year for the shares isswed in October 2000, and 3.558 per year for
the shores issued in December 20075, The nominal walue plus additional paid-in copitol per tranche is €71 million Uune 1996 tranchel, €44 millicn
{August 98 tramchel, €320 million (October 2000 tranche) and €40 millicn (December 2003 tranchel in the aggregate €457 million This amaount
is presented under “other nor-current financial Bobaities” in the consolidated balance sheet 0 these cumulative preferred financing shares are
considered debt under IFRS.

The total numibber of wotes that can be exercised by the cumulatiwe preferred finandng thares & approximately 75 millicn This represents
approdmately &8 of the tatal number of volies that can be cost this total being caloulated os the sum of the outstonding cumulative preferred
financing shares and the autstanding common shares]

The curnulative preferred financing shares are comertible into comman shares. The corversion conditions have been set 3o as to avwaid any
tramsfer of walue from the commean shares to the cumulative preferred finoncing shares, The maxdimum number of comman shares to be received
upon corversion of all cutstanding cumubative preferred financing shares is appradmately 90 million. The conversion features are simiar

for all tranches. Conversion is allowed for oll shares in one tranche held by one investor but not for fractions of tranches held by one investar.
Upen conversion, the halders of [depesitary receipts of) cumulative preferred fimancing shares will receive o numiber of common shares thot i
caloulated by dividing the value of the cumulative preferred financing sheres on the day before the conversicn date by the overoge share price
of Anald Delhaize cammaon shares on the five trading doys preceding the notification date, on the natification date, and on the four troding days
following the notification date. The value of the cumulative preferred financing shares will be considered, far this punpose, o be equal to the lower
of the mominal value plus the additional paid-in capital of the cumulative preferred financing thares (par value) or to the present value of the
remaining preferred dividends untd the first reset date plus the present value of the par walue ot the first reset date,

Suinject to the approval of the General Meeting of Shoreholders, the Company con redeem the cumulative preferred fimancing shares of o certain
tranche, but nat fractions of o tranche. Redemgtion of o tranche is subject 1o the approval of the holders of depository receipts of that tranche,
unless all remaining) cumulative preferred finoncing shores are redesmed. Redemption tokes ploce at the higher of the por value or the present
walue of the remaining preferred dividends plus the present volue of the par value at the reset dote.
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MNotes to the 23 Pensions and other post-employment benefits
- Defined benafit plans
como'ldqted Ahald Delhoize has o number of defined benefit pensicn plans covering a substontial number of employees, former employees and retirees in the

flnanIql Stqtementﬁ Metharlands, the Linited Stotes, Belgium, Greece and Serbia.

In the Netherands, the Company has a caresr average plan cowenng all employees over the age of 21, The plan provides benefits 1o participants
or beneficiories upon retirement, death or disability. The assets of the plan, which are made up of contributions from Ahold Delhaize and the
employess, ore managed by Ahold Pensioenfonds, an independent foundation The contributions are established in a funding ogreement
between Ahold Delhaize, employee representatives, and Ahcld Pensicenfonds every five years based on the funding levels of the plan,

The contributions are determindd o a percentage of on employes’ pensionable solary.

In the: United States, the Compary mainieing o funded plan covering employees a1 Ahold LSA, This plon is Closed to new participants, The plan
provides a Bfe annuity benefit based upon final pay to participants or beneficiaries upon retitement, death o disability. The assets of the plan,
which are made up of contributions from Ahold Dedhoize, are maimained with waricus rustees, Contributions to the plan one required under the
current fundéng policy if the prior year-end funding ratio falls below K208 as measured using regulatory interest rates withewt funding relief in
order to avoid variable Pension Benefit Guaranty Corporation (PBGC) premiums. In oddition, the Compony provides odditional pension Benefits for
oertain company executives and Kfe insurance and medicol core benefits for certain retired employees meeting age and service requiremsants at
its LIS, subsicearies, all of which the Comparny funds as claims are incuired,

In Belgium, the Company spensors plans for substantially all of its employees. The plans ore funded by fixed menthly contributicns from both the
Carmpany and employees. The contributions are adjusted annually according to the Belgion comumer price indes; however, certain employess
who were amploved before 2005 were able to choose not to participate in the emplovee contribution part of the plan. The plans ossure

the employees o lump-sum poyment ot retirement based on the contributions mode, and provide employees with death-in-service benefits,
Belgion law prescoibes o variable minimum guaranteed rate of retunn with Belgian ICkyear government bonds os the underlying benchmark, andd
o coltar of L5 and 3758 The Comparmy substantiolly insures thess taturng with an external insurance comparny that recehves and manages the
‘contributions te the plans. According o the relevant legiskation, a short-fall only needs to be compensated by the employer ot the point intime
when the emgloyes aither retires or leaves the Compary. As these plans have defined benefit features fwhen the return provided by the inurance
company can be below the legally required minimum return, in which cose the emgloyer hes to cover the gap with edditicnal contributicns), the
‘Carnpary reats these plans o3 defined benafit plans,

Agditionally in Belgiurn, the Compamy Maintaing o pIan Covenng Comparny executives that provides lumg-sum benefits 1o poricpants upan death
of retirement bosed on a formula applied to the last annual salory of the participont before his or her retirement o death. The plan is subject

1e the legol requirement 1o QUERantEs & Minimurn return on the contributions, The assets of the plan, which are made up of the comributions,

are managed through a fund that is administered by on independent insurance company, providing a minimum guasanteed return., The glan
participant’s contributions are defined in the terms of the plan, while the annual contributions to be paid by the Company are determined based
on the funding level of the plon and are calculated based on current salaries, toking into eccount the kegaol mindmum funding requirernent, which

i based on the vested resenies 1o which employess are entitled upon retirerment of death, The plan mainly insests in debt securities in order o
achieva the reguired minimum return, The Company bears any risk obove the minimum guorantee given by the insurance compay. There ore no
asset ceiling restrictions.

In Greece, the Company cperates an unfunded defined benefit past-employment plan. This plon relates to retirement benefits prescribed by Greek
lorw, conssting of lump-sum compensation payoble in cose of normal retirement o termination of employment. The amaunt of the indemnity is
based on an emgloyes's monthly eamings and a multiple depending on the length of service ond the stotus of the employee, There is na legal
requiremsent to fund these plans with contributions or other plon assets. Employees participote in the plan cnce they have completed @ minémum
service pericd, generolly one yeor,

continued
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23 Pensions and other post-employment benefits continued

In Serkea, the Campany hat anunfunded defined benefit plan that provides a ump-sum benefit upon retitement of the emplayes, ot prescribed
by Serbian law. The benefit is based on a fixed multiple of the higher of the [} awerage gross salary of the employee, [#) awerage gross salary in the
company of il averaoge gross salary in the country, each determéned at the time the employes reties, There is no legal requirement to fund these
plans with contributions or other plan ossets,

The pension plans expose the Company to actwarial risks such os: longevity risk, interast rate risk, currency risk, salary risk and inwestment risk.
Lengevity risk relotes to the moroiity assumptions used 1o value the defined benefit obligation, where an increase in participams’ life expecioncies
will increase o plan's liability. Interest rate risk relates to the discount rote wsed to value the defined benefit cbligation, where o decrease in

the discouwnt rate will incréase a plan’ liability; however this will De partially off$et Dy an incréase in the réturn on o plan's investments in debt
instruments, The pensicn plons may mitigote interest rate risk by entering into interest rate swap contracts. Currency risk redates to the foct thata
plan halds investments that may not be dencminated in the same currency os the plan's cbligations. The pension plams may mitigate cumrency risk
by purchasing forward currency instruments, Salary risk relates to sclary increase assumptions used tovalue the defined benefit cbligation, where
an increase wil result in & higher plan liobility: See below for more details on the Company's asset-bablity matching strateqy emplayed 1o Mmonoge
its imeestment risk.

Met defined benefit cost s comprised of the following companents. The net interest income) expense ts presented within net financiol expenses in
the income statement and plon remeasurements ane presented os other comprehensive income, All other components of net defined benefit cost
‘are presented in the income statement as cost of sales, selling expenses, and general and administrative expenses, depending on the functicnal
areas of the emplopess sarning the benefits,

€ milien =) PO
Service cost

Current service cost 134 132
Met interest expense 18 L4
Administrative cost lo n
Termination benefits 1 -
Companents of defined benefit cast recarded in the intome statement 165 157

Rernecsurements recognized

Return on plon assets, excluding omounts incheded in net interest incomel £ cost {3o8) 228
(Gain} loss from changes in demographic assumptions 297 (15}
[Gain} logs fram changes in financial assumptions 473 (18
Experience igains} losses 148) 24
‘Components of defined benefit cost recognized in other comprehensive income l4s _55
Total net defined benefit cost M1 2le
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MNotes to the 23 Pensions and other post-employment benefits continued
- The changes in the defined benefit obligations and plan miaets in 2016 and BOIS were a3 follows:

c-onSO!!dqted Tre Mathariandy Linite States Hust aif weowhd Tortei

flnﬂnCI{II Stﬂtementﬁ € milkan 10i 08 1048 08 i 300 PO 107

continued Dafined banefit abligations
Beginning of the yeor 4,004 4087 1,375 L3ad = E 5,465 5335
Acquisitions through business combinotions = = &7 = &7 - kL -
Current sendce cost 1aT lo& 21 4 ] - 138 132
Interest expense loe G &8 &l 2 - 148 155
Termination benefits = = = = 1 - 1 =
Contributions by plon participants 23 19 - - - - 2 ®
Benefits paid [84] a2 {Le)] 78 [14] = (475] (154}
{Gain] loss from ehanges in demegraphic assumptions 9T {12} = {1 = - 7 (15}
{Gain} less from changes in finencial ossumptions 405 78 [lo&) 28] = 4T3 [V
Experience (gains) losses 134) 14 i1y & 1 - (48] 24
Exchange rate differences - - 59 157 - - 5% 157
End of the year 4836 4ch4 1892 L3S 269 - &MY 549
Plan assets
Fair walue of assets, beginning of the year 3577 1593 1,1e3 Lo57 = - 5,080 5050
Acquisitions through business combinatians - - - - 214 ~ Bl -
Interest incame e 2 53 45 1 - 152 141
Company contribution 114 113 ] 24 ] - £lg 137
Contributions by plan participants 23 19 - - - - bl »
Benefits paid (4] g (L] 78 [14] - {175] {154}
Adminsirative cost (8 .} 2) (k1] - - 18] (il
Return on plan assets, excduding amounts included in
net interest income) expense 3 {15c) 3 (k-] {lel = (288
Exchange rate differences - - 38 125 - - )

AL 3977 Lsed  Lios v - &8 soko

Funded stotus [225] (117} 384 1272 el E [45%] 1389

T total defined benedit obligation of €4,497 mion ot of Jonuary |, 2017, includes €510 milion reloted 1o plans that are whally unfunded,
These plons include pension plans in Greece and Serbia and other benefits {such as Bfe insurance and medical care) and supplemental executive
retirernent plans in the United States,
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23 Pensions and other post-employment benefits continued

Durimg B0, Ahcld Delhaize changed its palicy of accsunting for employves contributions 1o its defined benefit plan in the Netherlands. Previoushy,
employee contributions were aftributed to the pericds of future service when measuring the defined benefit cbligation: now they are considered to
b a reduction of service costs in the period in which the related sarvice is rendered, This change in policy increased the funded status of the plan
by €28 million, which bas been recognized in Other comprehensine income,

Cash contributions

From 2016 to 2017, Company contributions are expected to increase fram €114 million in the Netherands to €11 million, decrease fram 3100 million
PEPO million) te 560 millicn (€57 million) for off defined benefit plans in the United States, ond incregse from €& million to €14 million for all pfans in
the rest of the world,

A of year-end FO, the funding ratio, caltulated in otoordance with requigtory requirements, of the langest Dutch plan was 1043, Under the
financing agreement with the Dutch pension fund, contributions are mode as a percentage of employees’ salanes and shared between Ahold
Drelivaize and the employees. The agréement alse allows for o reduction in premiums if certoin funding conditions are met. In addition, Ahold
Delnaize can be required to contribute a maximum ameunt of €150 milian ever a five-year peried IF the funding ratio ks below I05E. Since the
stotutery funding ratia hos dropped below the minimum required threshold, the Compony and the Dutch pension fund are currently determining
whether or not additional funding will be required under the financing agresment.

The Ahald USA penstion plan's funding ratio of yearend BOI6 was I8, meatured using regulatary interest rates allowed by the LS. gevernment oL
part of funding relief, which are higher thon otherwise would be allowed. Under the curent funding peolicy, o 535 million €33 million) contribution is
expectad to be made 1o the Ahald USA pension plan in 2017

Actuariel assumptions

The cotculations of the defined benefit obligation and net defined benefit cost are senmsitive to the assumptions set out below. These assurmptions
recuire a large degree of judgment, Actual experience may differ from the assumptions made. The assumptions required to caloulote the
‘actuarial present vaolue of benefit cbligations and the net defined benefit costs are determined per plan aond are s follows (expressed as
weighted averagesk

The Matheianags Lindtag Shates Rawt of workd
Pascant 2018 =] 1218 2085 2016 2085
Driscount rate 12 24 43 45 18 B,
Future salary increases 15 34 4.5 45 25 A
Future penson increases o7 o8 LX) T L2 A

Assumptions regarding bongewity are based on published statistics and mortality tobles, These assumptions transkate intc an average life
ExpECIOncY inyears for o pensionar rétining ot oge 45

The Hathesiands Uindtad States Fmst of world
T Fy F00E 18 2005 201 F05
Lengevity ot age &5 for current pensioners
Male 212 flo fo.g fal A A
Fernabe £3.8 34 2.9 328 P, P,
Longevity ot age &5 for current members aged 50
Male o 2] £1.1 #lo A A
Fermale 258 5.1 237 37 Ma, A
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Notes to the 23 Pensions and other post-employment benefits continued
- T fallcawing table summarizes how the effect on the defined bensfit obligations ot the end of the repart ficsd waould have increased
COI'ISO!Idﬂted Iuetleuwd'tisu result of o 0.5 change in the respective assumptions. N S
flnﬂnCI'ﬂl stutements € frllu'l T Hatha ey Lirnpd Stones Rt arf wasstiel Total
A Discount rate

continued OStincrease 524 (5] 124} B
OS5t decrease ] lod. E) 3
Future salary increases
O.5f increase 78 8 lo -]
Q.5 decremse (74 7 [ =]
Future pensicn increases
Q.5 increase 574 MAA M 574
051 decrease 1450 A A [P
Life expactancy
| year incréase at age 45 156 49 1 206

The above sensitivity analyses have been based an a change in each respective assumption wiile holding all ether assumgptions comntant.

In reqlity, one might expect interrelationships between the assumptions, especially between discount rate and future salary increases as both
depend 1o a certain extent on expected inflation rates. The methods and types of assumptions used in preparing the semsitivity analyses did not
change compared 1o the previows pericd,
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MNotes to the 23 Pensions and other post-employment benefits continued
- Plan assets
COHSO!ldﬂted The pensicn plan osset cllocation differs per plon, On o weighted overage basis, the ollocation of plon assets wos as follows:
flnunc“ll stutements Tha Hathariands srited States Rust of woeld
s & mdlban $ud 2065 B OIS B FOn5
continued T ——
Comumer gocds 196 211 e @7 - -
Fanancial services 214 256 L] -] - -
Telecommunications and information o fa L-L] 2 - -
Energy and utilities. &2 55 B2 #3 - -
Industry lel 0 21 32 - -
Other 5 “ 51 51 - -
Dretot instruments:
Gorernmeent 1177 1051 182 lde - -
Cesporate bonds finvestment grade) 1.238 LE%s 344 La5 - -
Corporate bonds inon-imvestment grade] 13 13 A4 4] = =
Orther - - - 6o - -
Real astane:
Retail fo 24 - - - -
Offices 1a A0 - - - -
Resicentiol 11 15 - - - -
Cther - - 48 42 - -
Irevestment funds F17 &85 34l =17} - -
Drerivatives:
irterest rate swops ¥ L] - - - -
Farward fareign exchange contracts 37 15 - - - -
Cash ond cosh equivalents 403 131 25 1l - -
Other (1] % = - 19% -
Tatal 4,431 3877 L 208 1lo3 199 -

Virtually all equity and debt instrurments have quated prices in active markets. Derivatives con be classified as level # imstruments, and real estate
ond some investment funds os level 3 instruments based on the definitions in IFRS 13, *Foir Value Megsurement.” it is the policy of the Dutch pension
plan to we inferest rate swaps 1o hedge its exposure to interest rate sk, Foreign currency exposures are hedged by the use of farward Toreign
exchange coniracts. The other instruments in the rest of the world represent funds administered by independent insurance companies, previding
a minkmurm guaranteed return.
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23 Pensions and other post-employment benefits continued

In the Matheriands, the plan aiets are managed by outside imestmeant rranagers following investment strategies based on the compasition of
the plam Rabiities. With the oid of asset liobility management modeling, analyses are made of possible future economic scenarios ond investment
portfolics. Basad on these analyses, investrent strategies are determined to produce optimal investment returns ot acceptable funding ratie risk
lersais. Less fovanable years can be part of these scenarios, Currently, the strategic targets for asset allocation of the Dutch pension plan are: 408
variable yield and 408 flxed Income. To partially hedge against interest rate risk exposure on the pension liabilities, the Dutch pension plan uses
interest rate swop contracts,

In the Uinited States, the plan assets are monoged by cutside investment managers and rebalanced pericdically. The committees far the warious
L5, plang establish investment palicies and strategies and regularty monitor the performance of the assets, including the selection of investment
managers, setting long-term strategic targets ond monitoring asset allocations. Target allocotion ranges ane guidelines, not limitations, subject to
variation from time o time or as circurnstances warrant. Cecasionally, the committee: may approve alocations above or below a target range.
Pension plan assets are imsested in a trust intended to comiply with the Employee Retirement Income Security Act of 1974 (ER|SA), as amended,
and applicable fideciary standards. The long-term imvestment objective for the plan's asels i 1 maintain an soceptable funding ratia of the
plan's assets and liobilities without undue exposure to risk. Currently, the strategic targets are: 35§ equity securities, 551 debt securities and K24
ot imestments,

I 2046, the Dutch plan had €1.2 milian of plan assets imested in Ahcld Delhaizes financial instrurmnents (2015 €0.8 milliar), In 2006 o 205, the LS,
plans déd not hawve any plan assets imested in Ahold Delhaize financial instruments.

The actual return on plan assets in 20K was 1078 for the Dutch plan (205 negative L3} and 6.8 for the Ahald LISA pension plan [2O05: negative £571).

Benefit maturities
The weaighted average durathon of the defined benefit cbiigations of the plans in the Netharlands, U5, and the rest of world are 25.6, (5.5, and
165 years, respectively.

The expected schedule of benefit poyments for the plans ore as follows,

€ million Tha Mt nors Ureted Stones Rust of warid Teusl
Amount due within one year &4 86 3 173
Amount due between twe and five yeors 43 151 3 75
Amount due betwesn six and ten years 5§ 486 sl Lodd
Defined contribution plans

The Company cperates defined contribution plans. in the Metherlands, United Stotes, Belgium, Greece and the Czech Republic. As menticned
above, the defined contribution plans in Belgiurm are accounted for as defined benefit plans due 1o the guaranteed return elements of the
plans, The largest defined contribution plans exist in the United States, where the Company sponsors profit-sharing retirement plans that indude
a 401k) feature that permits participating employess 1o make elective deferrals of their compensation and requires the Campany to make
matching contributions.

During 2016 and 2015, the Compary contributed €43 million and €37 milllon, respectively, to its defined contribution plans. These contributicns
were recognized s an expenie in the income staterment and related entirehy o continuing operations in 2006 and 2015,

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Crvarview

Notes to the
consolidated

financial statements
continued

Business review  Governance  Financlals  Ineeston Alveid Delhaies Annaal fepoet PO @

23 Pensions and other post-employment benefits continued

Hulti-employer plans

Asignificant number of union employees in the Linited Stotes are covered by multi-employer plans based on ebligations arising from collective
bargaining agreements, These plans provide retirement and other benefits to participants based on their service to contributing employers.

The Benafits are poid from assets held in trust for that purpose. Trustees one appeinted in equal number by employers ond unions and they are
typlcolly responsible for oversight of the imvestment of the assets and administration of the plan. Contribution rates and benefit levels are generally
determinged through the collective bargaining process betwesn the panlisipating employens and uniens, None of the Compony's collective
Eargaining agreements requane that a minimem funding requirement exists for these plans.,

Most of these plons are defined contribution plans, All plons that ane defined benefit plans, on the basis of the terms of the benelits provided, are
occounted for os defined contribution plans because there is insufficient information availoble to occount for these plons as defined benefit plons.
These plans are generally flat dellar benefit plons. Ahcld Delhaize is only one of several employers participating in each of these plans and there
is ne relioble basis to accurately determine Ahcld Delhaize’s share of plan cbligations ond assets following defined benefit accounting principles.
Furthermare, the finaneial staterments of the multi-empleyer plans are diawn u on the basis of ether aecownting policies than thase appiied by
Ahold Delhoize. Consequently, these multi-employer plons are not induded in the Company's balance sheet.

The risks of participating in multi-employer plons are different from the risks of single employer plans. Ahold Delhaize's contributions may be used
to provide benefits 1o employess of other particpating emplopers. Ahcld Delhaize may become abligated for a plan's unfunded abligations if
‘cther participating employers cease to participate in the plan, Smilarly, if o numiber of employers cease to have employees participoting inthe
plan, Ahold Delhaize could be responsible for an incréased share of the plan's defict. If Ahold Délhoize withdraws from a plan, it may be requined
to pay the plon an omount based an the underfunded status of the plan, referred to as a withdrawal llabilivy:

Defined benefit plans
Ahokd Delhoize participates in | multi-emptoyer pension plans that are defined Benefit plans on the Basis of the terms of the benefits provided,
Thea following table presents the Company’s estimare of it proportionate share of each plan's deficit of surplus. Ahold Delhaize’s participotion

is the relotive omount of its contributions during the year in relation to the total amount of contributions made to the plan. The estimate of the
Company’s net proportionate share of the plans’ deficits is based on the latest available information received from these plans, such as the plans’
measurement of plon assets and the use of discownt rates between 8,58 and 8.08, The information recesved has been updated for market trends
and canditions through the end of $0, and does nat represent Ahald Deihaize’s direct abligation, While this is our Dest estimate, based upon
information awailable to ws, it i imprecise and not necessarily refiable.
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23 Pensions and other post-employment benefits continued

Jonuary i, BT Jarwary 5, B0
Pecicd Dedhaire's
Al Daihaine's Bropationats
Dt 5 Aheld propeficrate Pan AP shaie ol
o milion, axcent anced Delraine’s atest annual {Pran Cwihatza's whareod At daiflcit faincize’s ceficn /
PO DLITI GO B ORI00 § NI TN SONET B nE delich  partiipation AR CoMTib T Burphadl  [eOf DCRpaion GHpuE)
FELRA & UFCW Food
Pension Fund Jon |, 8015 ] 1,14% 58.%1 L1 g Logo Godql 652
Iid-Atlantic UFOW &
Participating Employers
Penuon Fund Jan |, 2015 11 i G110 1 T 3 L ] ]
Mew England Teamsters &
Trucking Industry Pension Qe 1, 2005 & - 29 - & - 3 -
UFCW Local 262 4
Emgloyers Pension Fund Jdan. |, 8015 T L4o 2311 iz i 206 1948 40
United Food & Commercial
Warkers Internaticnal Union
= Industry Pension Fund July 1, 8315 1% 17 2.7 4 1% {2ol) 2l |44
LFOW Lacal 1500
Pension Plan Jan. |, 806 lo 172 ELE L] a 171 208
Warehouse Employess’ Linion
Locol 730 Pension Trust Fund Jan. |, 2015 3 113 ai.ér 73 3 o &350 w2
Other plans Jan, |, BOK 5 131 o8l 14 ¥ &477 ol )
Tetal a3 8,513 B45 B4 TA46 Bod

Durifg 2013, Stop & Shop recched on agreement with UFOW Locol #3358 whereDy Stop & Shop wos allowed to withdraw from the pension plan,
The withdrawal acourred in September and resulted in a 58 millien 1 million) withdrawal Babillitg. The settiement of the Bab@ity will be made in
instaliments, with 54 million poid et the time of withdrowal and the secand and third irstoliments, of 53 million sach, paid in May and October
of 2016,

If the underfunded liabilities of the multi-employer pension plans are not reduced, either by improved market conditions or callective bargaining
changes, increased future payments by the Company and the other participating employers may result. Howener, ol future increoses will be
subject to the collective bargaining process. In 2017, the Company expects its contributions ta increase to €88 million. Moteover, if the Company
were io exit certoin markets or otherwise cease making contribautions to these funds, the Company could trigger o substantiol withdrawal liakility.
Any adjustment for withdrawal liabdity will be recorded when it i prabable that o babdity exists and the amount can be reasonally estimated.
Except for the UFCW Locol #338 withdrowal liab#ity payment menticned abowve, no other withdrawal payments were incurmed o included in the
B0 and $315 contributions disciosed above. Ahald Delhaize's risk of increased contributions and withdrowal labidities may be greater if amy of
the participoting employers in an underfunded multi-employer plan withdrow from the plan or, due o nsohrency, are net able to contribute an
amaournt sufficsent to fund the underfunded Babilities associated with their participants in the plan,
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Notes to the 23 Pensions and other post-employment benefits continued
- Defined contribution plans
conso'ldqte‘d Ahold Delhoize olso porticipates in 4 multi-employer plons that ore defined contribution plans on the basis of the terms of the benefits provided,

- & The majority of these plans provide health and welfare benefits. The Company contributed €27 million and €270 milion to mult-employer
flnqnc"ul stqtements defined contribution plans during both 2016 and 2015, respectively. These contributions ore recognized os an expense in the consolidated income

continued staternent and related entirely to continuing operations in 2016 and 2015, These plans vary significantly in size, with contributions to the three
largest pdans representing 53 of total contributicns.
24 Provisions
The tatde Gelow specifies the changes in talal provisions (Curent and non-currentic
Balf Claira  Severonce orad
insutarce Loty N Ll ) DwbiiE
 milian pragam PTG it benafity gty CHehes Sl
Asaf January 5, 2014
Curfent partion 172 14 £l 26 23 4 248
Mon-turrent portion S 24 2 3 &5 44 &HIF
Carrying amount 678 38 i1 o ] 8% 48 847
Year ended Jonuary |, 207
Additions charged to incame P94 14 5 5o 11 11 N7
Acquisitions through business combinations 169 = 75 &7 B4 26 425
Used during theyear [2od) 121} -] L] (A 2 (334)
Released to income (131] (& 2] -1 {3 (2 38
Interest occretion o - 1 - 5 - 18
Effect of chonges in discount rates 1] = = = [41] = 2]
Crher movernents - - - 3 - 1 4
Exchange rate differences 3o iz 1 2 5 2 oAl
Clasing canmying amount BAS 31 a1 85 148 B& I..]ld_
Asaf January I, 2017
Curtent partion 6l 15 3 5l 3 2l 383
MNon-current pertion A 14 78 34 L1 &5 3l

I Bk for e gior year D Baer anduntied 0 o et of the chamge in presoroton of unfonoratbe ks reloted bt secognised upan an eogpueson. Hnsoticaly thee labiine,
ey By peesenbed) as onesous controct Peosisionn, Frowseseer, beoouse Bhese bobidiles do nofl have unoesiointy ssTh nespect So.amount and tmang, They one nos beng presened as offes
leainbities e Mofes Tored P
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24 Provisions continued
Matities of tatal provisans as of January |, 2017, are a3 felaws:
St Chimi  Severonce e
LT ] Lowaity Ol e T P = T
€ milion program programa ESpute anaficy LAY Crnee Teta
Amount due within one year 251 15 3 51 32 i 343
Amount due between one and five years 419 1a 45 bl -1 27 Bod
Armnount due alter five years ¥ol - 3o 3 A7 38 3E
Tetal 885 £l 8l 85 145 L) 1,314
Self-insurance pregram

Ahold Delhoize ts self-insured for certain potential losses, mainly redoting to general Babdlity, wehicle llabity, workers’ compensation and property
lesses redating to its subsidiaries, The maximum self-insurance retention per ocourence, including defense costs, is 53 million (€3 million) for general
liakility, 55 méon (€5 milion] for commerckal vehlcle Babiity, 55 millicn 85 million) for weekers’ compensation, and 505 million (€7 milion] for
property losses. Ahcld Deihaize purchased 0 stop-loss coverage of S50 million K48 millicn) for property kasses 1o limit the aggregate expasune for
nomed windstarms through June |, 300 A portion af this risk is reinsured 1o third portlies, see Mote |5,

Measurement of the provision for the self-insurance program requires significant estimotes. These estimates and assumptions include an estimate
of claims incurred but not yet reported, historical loss experience, projected loss development factors, estimated changes in daim reporting
pafternns, claim semlement patterns, judicial decisions and legislation.

Loyalty programs

This propeishan relates toa third-party customer kyalty program in the Netherionds and reflects the estimated cost of benefits to which customers
participating in the loyaity program ore entitled,

‘Clalrms and legal disputes

The Company s a party to o number of legal proceedings arising out of its business operations. Such legal proceedings are subject to inharent
uncertaintees. Monagement, supported by internal and externol legal counsel, where appropricte, determines whether it is more kely than not
that an autflow of rescurces will be required to sele an cbligation. If this is the case, the Best astimate of the cutflow of resaurces i recognized.

p—

5
Sover ter

This presetsion relates to payments (o employess whase employmment with the Company hos ended, elther as part of o restructuring or & veluntary
separation plan. The current year additions to the provision relate mainky to benefits offered w employess affected by the anticipated &t of the
Richmond Virginia market and the reorganization of warehousing activities within Ahaold LISA, as well as the elimination of positions within the
Global Support Office 03 a result of the merger,

ONarous contracts

Onerous contract provisions relate 1o unfavorable contracts where the unovoidable costs of meeting the cbligations under the contracts exceed
the benefits expected to be received.

Other

Orher provisions include kang-term incentives, jubilée payments, asset retirement abligations, provisions for environmental fisks, and suppléemental
medicol benefits.
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MNotes to the 25 Other non-current liabilities
a Januaryl, e
consolidated it o o
. & Step rent accruals 295 75
flnﬂnCIﬂl Stﬂtementﬁ Unfavarable lease abligations 237 2
continued Deferred income 2o 25
Otner 24 7
Total other mon-current liokilities 578 4le

S1ep rent occruals nelate 1o the equalization of rent poyments from lease contracts with schedubed fixed rent incréaies throughout the e of
the comtract.

Unfavarable lease abligations ofe recognized ot part of a buiiness combination and repretsnt the prasent value of the excess of contracted rent
payments over the market rents os measured on the date of the aoquisition. The obligation is releosed to rent expense on a straight-line basis over
the remaining term of the lease. Historically these liabilities have been presented as onerous contract provisicns, however, because these liobilites
o not have uncertainty with respect to amount and timing, they are now being presented o other liobilities [bee Notes Jand 24

Defarred income predominantly represents the non-cumrent portions of deferred income on vendor allowances and deferred gains on sale and

leasebock transoctions,
26 Other current financial liabilities

January |, Jorery 3,
o milkon [l PO
Fimance legse iabdities - current portion ee Note 28 199 llo
Interest payaktle 59 il
Short-term barrowings 57 g2
Bank averdrafts L1%é -
Dividend cumulative preferred financing shares 2o 23
Reinsurance liabilities. - current portion (see Note (5] a1 -
Leans - current portion isee Mate 20 537 1]
Drerivative financial imstruments 18 -
Other 7 1o
Total other current financial liabilities 2,178 350

Other in 205 mainky includes multi-emplayer union persion withdrowal liabilities.

Bank everdrafts includes an amount of €164 million which relates to the overdraft pesition of a notional cash poaling arrangement. This bank
overdraft is fully affset by on identical amount included wnder Cash and cash equivalents (refer to MNote Fand Note 300
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27 Other current liabilities

January |, bruasy ),
£ mifion Fld Ll
Accrued expenses 1,148 FEE)
Compenated absences AT4 v
Payrall toxes, social security and VAT 449 251
Deferred incomme k1] 154
Gift card and deposit liabilities 134 lod
Other 47 5
Total athes current liabilities 2,351 1545

The deferred income talance as of Jenuary 5, 20, includes the unecrned pertion of premiums biled onJanuary |, 2016, related to the Company's

reinsurance trecty,

Oither mainly includes the current portion of unfoverable leose cbligations and step rent accruois.

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Orverview  Business review  Governance  Fnanclals  Ireeston Abekd Delhakes Annul Bepoit S0 @

Notes to the
consolidated
financial statements

continued

28 Cash flow

The fallowing table presents the reconciiation batween the cash and cash squivalents as presented in the statement of cosh flows and as
presented on the balonce sheet:

January 1, Jorory 3,
# mdilicn f1- 14 o
Cash ond cash equivalents os presented in the stotement of cash flows. 1.8% 1819
Restricted coth A2 -
Cash ond cosh equivelents as presented on the balance sheet 4,032 1886
The following toble presents additional cash flow infermation:
€ milken [ BONS
Mon-cash investing activities
Agcounts poyoble at year-end related to purchased non-current ossets f40 1%
Assets acquired under finance leases from continuing operations 7l 5
Maon-cash financing activities
Finance leate iabiities angnated from cantinuing apefations 71 {55)
Acguisition of businesses [see Note
Tatal purchote consideration {La,811) [15ch
Ordinary shaves issued lo 74l -
Replacement awards issued 4 -
Cash coguired 2,251 =
Acquisition of businesses, net of cash acquired £.805 [L5ch
Divestments of businesses
Proceeds from divestrment of stores in the Metherlands = -]
Net cash flows related to BIHLO / Bruno's 4 L]
Divestment of businesses 14) -
Cash divested - -
[ businesses, net of cash divested [ -
Reconciligtion between results on divestments of discontinued operations and cash |paid] received
Result cn divestments of discontinued operations before income taxes - 3
Met ossats (liobilities) divested - &
Changes in atoounts receivable / payable and provisions - net 4 i}
Dévestment of businesses 4 -
Cash divested - -
Divestment of businesses, net of cash divested 4 -
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29 Earnings per share
The ealculation af basic and diluted net income per share arribulable (o common shareholders is based an the fallowing data:
204 Lol

Earnings (€ million)
Met incorme ottributable to commaon shareholders for the purposes of basic earnings per share B30 BL2
Effect of dilutive potential commen shares - reversal of preferred dividend - 23
Metincome attributable te commen shareholders for the purpeses of diluted earnings per share &30 &75
Mumber of shares in millions)
Weighted gveroge number of cormman shores for the purposes of basic earnings per share logi %o
Effect of dilutive potential commen shares:

Shaore options and conditional shares 9 12

Cumulative preferred financing shares’ - 25
Weighted average number of commen shares for the purpases of diluted earnings per share 1,031 BE7
1 InF0l e eflect of The peetersed financing shores manthdiutive. The pretesmed desdend in S04 s € # milion ord the number of oumulot e prelemed Tinoncng shones outstanding s

4 rmallion,

The calculation of the basic and diluted income from continuing operations per share cttributable to commen shareholders is bosed on the some
nummber af shares as detailed abave and the following earnings date:

€ mition [ OIS
Incerme from continuing operations &3a A5
Merecontralling interests - i)
Income from continuing cperations, afributable to commaon shareholders for the purposes of basic earnings per share B30 a5c
Effect of dilutive patential cammon shares - reversal of preferred dividend - 23
Incomae from centinuing operations, attributable to cemmon sharehelders for the purpeses of diluted earnings per share &30 873

1w P08 W eiect Of thae paelerped Tnancineg dhres & anti-chiutive, This pretermed deadend in PO S €21 milion orel B rnbes of Oumilonfee e fermed TInmncing shafes outssanding &
5 mlion

Basic and diluted income per share from discontinued aperations attributable to comman shareholders ameounted both to ra for 2016 and 2015

They are Based of the incomeé fram discontinued operations attributable 1o comman sharehdlders of nil 2O income of €2 million) and the

denominators detailed above.
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30 Financial risk management and financial instruments

Financial risk managemant

The Treasury function prevides o centralized service to the Company for funding, foreign exchange, interest rate, liquidity end counterparty risk
management. Treasury operates within a framework of polickes and procedures that is reviewed regularty. The Treasury function does not operate
o5 o profit center and manages the financiol risks that arise in relation to underlying busingss needs. Ahcld Delhoize’s Monagement Board has
overall responsibdity fer the establishment and oversight of the Treasury risk management framework. Ahold Delhaoize’s management reviews.
material changes 1o Treasury palicies and receives information related to Treamry activities.

In cocordonce with its Treasury policies, Ahold Delhaize uses derivative instruments sclely for the purpese of hedging exposures. These expasures
e mainly connected with the interest rate and currency risks arising from the Company’s operations and its sources of finance, Ahald Delhaize
does not enter into derivotive financial instruments fior speculative purposes. The transaction of derivative instruments is restricted to Treasury
personnel only and Ahcld Delhaize’s Internal Control department reviews the Treasury internal contrel envirenment regularhy,

Relationships with credit rating agencies and manitoring of key credit ratios ore also monoged by the Treasury department,

Curraney rlik

Ahald Delhoize operates internationally and is expased 1o foreign exchange risk arising from currency exposunes, primarily with respect to the LS,
dollar, Since Ahold Delhaize's subsidianies primarily purchase and sellin loecal currencies, the Company's éxposure to exchange rate movements

in its commmerciol aperatons is naturally imited. The Company i subyect 1o forsign curency exchange risks due 1o exchange rate Movements

in connection with the transtation of its fereign subsidiories' income, ossets ond liabilites into ewaos for inclusion in its consolidated financial
staternents. Tronslation risk related to Ahold Delhoize's foreign subsidiaries, joint ventures and alsociates is nat actively hedged; however, the
‘Company aims to minimize this exposure by funding its foreign operaticns in their functicnal currency, wherever feasible.

To pratect the value of future foreign currency cash flows, including loan and interest paymeants, lease payments, dividends and firm
purchase commitrments, and the value of assets and liobilites denominated in fareign currency, Ahald Delhaize seeks to mitigate its fareign
‘currency exchange exposure by borrowing in le<ol currency and entering into varicus financiol instruments, including ferward contracts ond
Curfency swops, It i Ahold Delhoizes policy to cover foreign xchange Wansacion exposure in relation 10 existing assets, liabilities and firm
purchase commitments.

Foreign currency sensitivity anabysis

Assuming the eurc hod strengthened fweakened) by 108 against the ULS. dollar compared to the actual 2016 rote, with all cther wariakbles hald
oonstant, the hypathetical result en income Defore income taxes would have been a decrease (increase] of nil 2OIS: €6 million], as a result of
foreign exchonge losses on the translation of LS, dollar-denominated cash and cosh equivalents,

Intarast rate rlik

Ahald Delhoipe'’s cutstanding debt position i exposed 10 changes in ntenest rates. To manage intérest rate risk, Ahald Delhaize has an interest rate
management policy aimed at reducing welatility in its interest expense and maintaining o target percentage of its debt in fixed rate instruments.
Az of January |, BOF, after taking into accaunt the effect of interest rate swaps and cross-currency swaps, the entirety of Ahold Delhaize’s long-term
debt was ot fixed rates of interest (2015 954,

Interest rate sensitivity analysis

The total interest expense recognized in the 200 incomee stotement related to the varioble rates of long-term debt, net of swaps, amounted to

€7 million (2015 €3 million). An increose [decreosel in market interest rotes by 5 basls paints, with all cther vaniables fincuding foreign exchange
rates) held constant, would hawve resuted in  loss igain) of nil (2015 nill. In addition, a similar increose [decrease] in market interest rates would have
resulted in a fairvalue gain of €1 milion or a loss of nll, respectively (2015 a loss of nil or a gain of €2 milllon, respectively] on derivative hedges that
da not qualify for hedge accounting.
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MNotes to the 30 Financial risk management and financial instruments continued
- The tatal interest incarme recogrized in the S0 income staterment amaunted 1o €15 maban [BOI5: €5 million], mainly related o variable rate maney
COI'ISO'IdﬂtGd market fund investments and depasits. The Company estimates thot with o possible increase [decrease] of eure and LS. dollor market interest

- % rates of 25 basis points with all other variables (ncluding foreign exchange rates) held constant, this would have resutted in a gain of €5 million
flnqnclql Stqtements or a loss of €5 million, respectively [ROIS: gain of €4 million or o boss of €4 million),

continued The above sensitivity analyses are for illustrative parposes only as, in practice, market rates rarety change in isclation from cther factors that also

offect Ahcld Delhaize’s financial position and results.

Cradit risk

Aheid Delhoize has ne significant concentrations of credit risk. Sales to retoil customers are made in cash, checks and debit cards, or via major
credit cords, Sales 1o fronchisees one done on credit. The concentrotion of credit rigk with respect to receivables i limited, as the Company’s
customer base and vendor base are large and undelated. As a result, management believes there is mo further credit risk provision reguired

in excess of the normal individual and collective impairment, based on an aging analysis perfiormed as of January |, 204, For further discussion on
Ahold Delhoize's receivobles, see Motes Sand 17

Financial transactions are predominantly entered into with investment grode financial institutions, The Company requires o minimum short-term
rating of AP and @ minimum kang-term rating of A3 for its depost and investment products, The Company may deviate from this reéquirement
fram tirme Lo time for aperational reasans. With respect to cradit rk, defivative conIroCTs with COURETEarties are ntered into primarily under the
standard terms and conditions of the Internaticnal Swop and Derivatives Asscciation (IBDW), Ahold Delhoize hos policies that Emit the amount of
coUnterparty credit exposure (o any single financial institution of imestrment vehicle and actively monitars these exposures,

Counterparty risk s meawred by edding nominal value of cash, short-term deposits ond morketoble secuities, and the mark-te-market of
derivative rstruments, netted with the collateral posted, if amy. As a result, the highest expesure to a single financial counterparty on Jonuary |,
BOF, amounted to €279 million January 3, 2016 €338 million),

‘Oifsetting of financial Instrumants
The Group has several financial assets and financicl Babilities that are subject to offsetting or enforceable master netting anrangemants and
similar agreements,

Cash peal

The Company has implemented a cash podl system, allawing o mare efficient management af the daily warking copital nesds of the participating
operating entities. The settlement mechanism of the cash pool is provided by an external financiol counterparty: The cash pool system provides
that the Company is exposed 1o a single net ameunt with that financial counterparty rather than the grass amourt of several current accounts
and bank cverdroft balances with multiple finonciol counterparties, From an operational perspective the balances in the cash pocl are netted.
Howeeer, in accordance with the guidance of 145 3R regarding the offsetting of debit and credit balances for finandial reporting purpases, these
balances have to be presented on a gross basts on the bolance sheet see Notes [Fand 241

1504 Master Agreements for Derhvatives

The Company has sevenal B0 agreements in connection with its dervative transactions, In general, under such agreements the amounts owed by
each Countefparty on a single cay in respect of all autstanding transactions in the same culrency ore aggregated Nt @ single et amount that is
payable by one party 1o the other,

Under cartasn crcumstances, &.g., when a credit event such as defoult coours, all cutstanding transacticns under the agresment are terménated,
the termination walue is ossessed and anly a single net omount is payable in setlement of ol transoctions,
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MNotes to the 30 Financial risk management and financial instruments continued
- The I5DA agresments de nat mest the critenia for affseming in the balance shaet. This is beosuse the Campary daes net currently have a legally
¢0n30lldﬂt&d -enforceable right to offset recognized emounts, because the right to offset is enforcecble only on the coourrence of o future event suchas o

-1 k default. BDAs are considered to be master netting arrongements for IFRS 7 disclosure purposes.
financial statements ngarrang purpo

The fiallowing table shews the maxsmurn exposure of the Comparny’s financal aisets and financial babilities that are subject to offset o

continued enforceable master netting arrengements ond similar agreements.

Amaunti ot oMt if e Balohce
shant but bt o mater neting
QTONQETHETS BOF Simikar)

Fingnaigl
Irtruments that Haiamounty
Seoaramountiin e ofhiel inthe  prewscted inthe  Finandda aaeiy’ Cash colatensl
# milian the bglance thest palonce sheet batonce theat bobditias recesed pedged b
At
Derrvative financiol assets 299 - 99 - - 99
Cash ond cash equivalents L2156 - 1218 s 1184 34
Tatal 1517 - 1517 - 1,184 333
Liabikities
Derivative financial iabilities &3 - &3 - 17 e -]
Bank overdrafts 1184 - 1,184 = 1184 =
Tatal Lga7 = 1247 = L#ol A4d
Liquidity risk

Ahald Delhoize views awailable cosh balandes and funds from aperating activities as its prmany sources of Bquidity, complémentéd with aocess
to external sources of funds when deemed to be required. Ahold Delhaize manages short-termn liguidity based on projected cash flows. As of
January |, 2017, the Company’s liguidity pasition primarily consisted of €303 million of cash (nchuding short-term depcdits and similar instruments
and current portion of assets availoble-for-sale, odjested for cosh held under o notional cash pocling arrangement], ared the fully undrawn

€1 billien revolving credit facility.

Based on the current operating performance and liguidity position, the Company believes that cash provided by operating activities and
available cash balances will be sulficient for working copital, copital expanditures, interest payments, dividends and scheduled debt repayment
requirements for the next 2 manths and the foreseeabie future,

The following tobles summarize the expected maturity profile of the Company's finandial liebilities Including derivatives) as of Jonuary I, 2017, and
January 3, B0, respactively, bated on contractual undiscountad payments.

All inancial liabities held ot the reporting date, for which payments are already contractually agreed, have been indluded, Amoums in foreign
currency have been ransiated using the reporting dote clesing rate. Cash flows arising frarm financial instruments carrying variable interest
payments hawe been colcubated using the forwand cures interest rates as of January |, 207, and January 3, 2014, respectively, Refer o Mote 34 for
the liquidity risk related to guarantess,

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

COvirview  Busingss réview  Governance  Financlals

Notes to the
consolidated
financial statements

continued

30 Financial risk management and financial instruments continued

IFveEstors

ARt Dalhaizs Annadl Repoet 20

Year ended January |, 2017

Camaractual sash Fems

Batween
Hat carrying Within iand§ Afar

& millian A i year years S yeais Tovsl
Mon-derivative financial llabilities
Motes [3.434) [842] (1,471} [&.988) [5.097]
Othes ko (] [ - 3 [5)
Financing abigations [385) {51) 192} {18a) (428)
Martgages payable [&6) [£] 1) ag) [34)
Finance lecse liabdities (1.96a) {318) 1,083} {1,370} 2771
Cumulative preferred financing shares (4570 (1% (64} e (¥5)
Accounts payable 15.38%) [5,38%) - - {5.368%)
Short-term Borrowings 1,853) 1.853) - - (1253
Reinsurance liabilities 234) [84) [138) 23) (248)
Other (89) (14] 0} [58) 77
Derivative financhal labilities
Cross-currency swaps and foreign currency derivatives [63) (24) 1% (62) [1a7)

1| Cuermdotiee prefemed Tinoncing shores hove nomabarfy, For the purpone of the doble above, the Suture divicend cosh Bows. wene caboustobed until the coupon reset datie of eoch of the Tous
- (SRS, ORS00 M Beabality (chiigelbisn Wi il A il £ (s iy il Fa, wise el P
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30 Financial risk management and financial instruments continued

Year ended January 3, 2016

Abekd Delhakes Annul Bepoit S0 @

Sontractugl cosh Bow

Mt carrying Within B’n::;': At

& millian amount i yoar WS 5 yinds Toto
Mon-derivative financial llabilities

Motes [INETH 78 (5481 {1,115 L7559
Other loans (5] = # @ 2]
Financing abigations (3570 i) (194) 1217} (255
Martgages payable ] w ] 7 (1=
Fimance lease [iabilities (1 aoch (e] (Fasl] {1,11c8 [T
Cumulative prefermed financing shares L) 28 58 (L& (log
Accounts payable 2800k (#800) - - [2800)
Shart-term borawings 58 B8 - - k]
Reinsurance liabilities =20 (-] 128 (22} (228
Other [-11] 18 7 {54 {7
Derbwative financhal labilites

Crass-currency swaps and foreign currency derivatives 2leh (18 B iFod) (285

1 Cuerdoriber preferred Tinoncing shones hove nomabariy. For the purpone of the foble abose, the Sufure dividend cosh Bows, wene calosobed uniil ihe coupon peset date of eoch of Bhe fow

- siniiiry (OGS, SO, PO el BORRL Mo Ly S ing R e s cmsnifin],

Credit ratings

Maintaining investrvent grade credit ratings i3 a carnerstone of Ahold Delhaize’s strategy because such ratings serve to lower the cost of funds and

focilitote access to o wanéty of lenders and markets. Ahald Delhaize’s current credit ratings from the solicited rating agendies are as follows:

« Standard & Poor's: conporate credit rating BEB, with o stable cutiock os of June BO0R (previous roting BBB- assigned in 2007
» Moady's: issusr credit rating Bao® as of August 2015 (previcws rating Baal assigned in BO0F). The autloak was revised fram stable to positive in

August 200,
‘Capital risk managemant

The Company's primary objective interms of managing capital is the eptimization of its debt and equity balances in crder to sustain the future
development of the business, maintain a sclid imsestment grade credit rating and maximize shareholder volee,
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Notes to the 30 Financial risk management and financial instruments continued

- Ahald Delhaize may balance it overall copital strecture in a number of ways, including through the payment of dividends, copital repaymment,
COI'ISO!Idﬂted new share issues ond share buybracks as well as the issuance of new debt or the redemption of existing debt.
financial statements  Financiolinstruments
Fairvalues of financial instruments
Thee fiollowing toble presents the fair valuwes of financicl instruments, bosed on Ahcld Dethaize's categories of financial instruments, including
current partions, compared to the carrying amaunts ot which these instruments are included on the balance sheet:

continued

JHuary |, BT Jaruary 3, 304

Camying Fair Carrying Fair
€ million BBUNT willud T vealus
Leans receivable b6 75 4% &7
Trade and cther jnonjourrent receivables 1,400 1dao a3g a3z
Reinsurance aisets e e 205 #o3
Tetal loans and recenvanles 1,886 1,895 1277 1084
Cash ond cash equivalents 4,038 4,038 1824 1824
Shart-term depodits omd sirmiar instruments 1la 1le 538 588
Derivotives 295 &5 338 3348
Availoble-forsale 186 186 & &
Total financial assets 4,513 4,588 3075 ez
Motes (3,434 (3,448) (Lladg [1.35%)
Orther laans 5 5) [ (k]
Financing obligations {3a5) (3&8) {257} [20E)
Martgoges payable (26] 129 o (1)
Finance lease liabilities [1,%60] (2,394] (Lo (L798)
Cumulative preferred financing shares (4971 (549) (=] 1554
Dividend cumulative preferred financing shares [2a] (2a) Vi) 12%)
Accounts payable [5.38%] 5,387 [28och 2800)
Short-term barrowings (1.253) [1,253) (4] (]
Interest payatle 15%] 551 (29 {29)
Reinsurance liobdities [&34] (234) [221) (#31)
Other 189] 197) &) €41}
Tetal non-derivative financial liobilities 113,351 (13,83%) (4635 314
Detivatives 163] 163} [2lch (#1c)
Tatal financial liabilities [L3,414] (13,908) 15845) 7.584)
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MNotes to the 30 Financial risk management and financial instruments continued
- OF amald Delhaize's categodnes of financial instruments, anly derivatives, aisets avadabla-forsale and reinsurance asets liabilites) are measured
COI'ISO'Idﬂt&d and recognized on the bolonce sheet ot fair value. These fair volue measurements are categaorized within Level £ of the fair walue hierorchy

- & The Compuany uses inputs other than quoted prices that are observalle for the asset or Babdlity, either directhy (Le., as prices) or indirectly le.,
flnqnclq' Stqtements derived from prices]. The fair value of derivative instruments is measured by using either o market or income approach imainly present value
continued techniques). Foreign currency forward contracts are measured using quated forward exchange rates and yield curves derived from quoted

interest rates thet match the maturity of the contracts, Interest rate swaps are measured ot the present value of expected future cosh flows,
Expected future cash fiows are discounted by using the applicabée yield curves derved from quaoted intenest rates.

T the extent that no oash colateral ik contrac tually réquired, the waluation of ARald Delhaize's derivative instruments & odjuited far the credit risk
of the counterparty. called Credit Voluotion Adpustment (CVA) and adjusted for Ahcld Delhaize's own credit risk, called Debit Voluation Adjustment
(DAl The A/ DVA caloulations have been added to the fair value af Ahcld Delhaize’s interest and cross-currency swaps. The valuatian
technigue for the CvA,/ DVA calculotion is based on relewant cbservoble market inputs.

Mo OVA 7 DVA adiustments are made to the valuation of certain derbwative instruments, for which both Ahald Delhaize and its counterparties

ofe required to post or redeemn cash colloterals if the value of a derivative exceeds o threshold defined in the contractuod provisions, Suth cosh
colloterals matericlly reduce the impact of both the counterparty and Ahaold Delhaize's own non-performance risk on the value of the instrument.
The portion of outstanding derivatives that was collateralized i specified o follows:

+ millian danuaryl, $08T7  Joruory 3 BOHE
Cross-currency interest rate swops &3 =
Tetol net dedivotive labilities subject to colloteralization &3 -
Collateralized amount 17 -

The earrying amaunt of rade and other fnan-jourrent receivables, cash and cosh equivalents, socounts payable, shart-term deposits and similar
instrurments, ond cther current finonciol assets and liabilities approxdamate their foir volues becouse of the short-term noture of these instruments
and, for receivables, becouse of the foct that any recoverability loss is reflected in an impairment loss, The fair values of quoted borrowings for
which an active market exists ang bosed on year-end quated prices. The fair value of other non-derivative financial assets and habilities that are
not traded im an cctive morket are estimated using discounted cash flow analyses based on market rates prevalling at year-end. The fair walue of
the cumadative preferred finanding shares is measured a3 the present value of expected future cash Alows. Such cash flows include the dividend
payments and the payments of the nominal walue plus pald in copitol Expected future cosh fiows are discounted by using the yield curves derived
from quoted interest rates and Credit Default Swap rates that motch the maturity of the contracts. The conditions for redemption and conversion
of the cumulative preferred financing shares are disclosed in Mote 22 The accrued interest is included in other current financial abilities see
Nate 28 and Aot in the carmying amaunts of non-derwative finondial assets ond liabilities,

Short-term depaosits ond similar instruments (€10 million) contain short-term liguid investments that ore considered part of Ahold Delhaize’s cash
management inoncial assets.
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MNotes to the 30 Financial risk management and financial instruments continued
- Derivatives
conso’ldqted Fair walues, noticnol amounts, moturities and the qualificotion of derivative finandial instruments for accounting purposes are presented in the
financial statements ==
= January i, #0407 Jarsary 3. RO
continued T R— PEIIE
€ millisn M i AdbeT LiabiiRies A Gt Asialh amaunt
Forward foresgn currency confracts' within | yaor 1 - 85 - - a3
Cross-currency swap' After 5 years = < i = (2le) 253
Total eash flow hedges 1 - 85 - [21loy 158
Interast rate swaps’ within | year 15 - 293 - - -
Crass-currancy swaps™ within | year 283 [i11] S57 - - -
Interast rote swap” Betwaen | to & years - - - bl - 40
Crass-currancy swap™! Between | to 5 years - - - S - ldo
OS5 CUTENcy Swaps Afer 5 years - 145] 218 - - -
Tatal derivatives - no hedge accounting treatment 898 183 3 358 i 340
Tatal derivative financial instruments 299 163] 858 138 {2loh A

1 Pk Cumeny Ronwineh csgieiti 06 confy Thow Fesckies e Lo 10 R M Bt Cori Thows cHemareTled % 1O0es Curenss,

¥ Crons-cutrency swap aocourted fof on a oo fhow Perdge used 1o Bedge cureency and cond Tlow mik on looseg detd denominaied n fosesgn curmercy, related to JPY SL000 smllion notem
e Mobe B o adckBonal indormaticnl. [he yen-meo aumency Swop won urrwound on Hosesmber B, 2088,

i P e,

A o of Jormcary | SO, s volaction of B G500 erallion CIOws-CUR ancy SR, IeRpss S B CIP 500 reilon retes fooe Sofe 2o i onal indonmation] i s the ampact of T
TR D T VAT T o 3 T € Pl R i 0o oo o il T bty i U TRl ATt et i 2 Gt ool 1l Barbescd e T CPaCIit O i Mo ol S (0N
il Adwooked sl o . Bt ancll uafachind Mhairis niwnap o ity Bl conririicisd in S SO0, SIAH milac
s Lt el choeaT T of Y L PP,

o el comec

L Inebinieral il s coed CTEnA- CLrmeney YW Pl B B sl
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MNotes to the 31 Related party transactions
A Comp: of key g P |
COMO'quted Key management personnel are those persens having outherity and responsibility for planning, directing and controlling the activities of the

- % ‘Compary as a whole, The Company considers all memters of the Executive Committes (ExCol and the Supendsory Boord to be key management
flnqnclql Stqtements personnel as defined in 145 24 “Reloted parties,” At the end of 2016, the ExCo consisted of the Monagement Board and four other members.

The total compensation of key manogement personnel in 206 amounts to €24,5%4% thousand (2006 €24,157 thousand). This includes an estimate
of additional wage tax relating to Board membsers leaving the Compary due in occardance with Dutch tax laws in the amount of €0 millan
2015 €50 millionl.

[Service) Agresments with individual Management Board members

Dick Boer

In 2016, the Company provided Dick Boer with an annuol bose salary, porticipation in the anmeal cash incentive plan and partidpation in the
Company’s equity-based long-term incentive plan [GRO - see Mote 38, The annual base salory of €1,000 thousand was increased by L75 1o €1,017
thewsand effactive March 38, 804, The at-torget payout under the annual cosh incentive plan is 1008 of base salary and ks copped at IO in the
event of extroardinary performance, Unless Dick Boer's employmaent agreement is atherwise terminated, he will be eligible for reappointment ot
the annual Genaral Meating of Shareholders in April 201 If the Company terminates his emgployment sgreement for reasons cther thon couse

of bécause he i3 nol reappainted by shareholders, Dick Boer B entithed 1o a séverance payment equal 1o oné year’s base salary, His emplopment
agresment may be terminated by the Company with a notice pericd of B2 montihs and by Dick Boer with a notice pericd of six months. Dick Boer
participates in the compary's Dutch pension plan,

continued

Frans Muller

In 2005, the Campany previded Frans Muller with an annual base salary of €1L,007 thousand, participation in the annual cash incentive plan and
participation in the Company’s equity-based long-term incentive plon (GRO - see Note 38, The at-target payeut under the annuwal cash incentive
phan s 1004 af base salary and is copped at 508 in the event of extracrdinary performance. Furthermare, Frans Muller receives a tempanany
heowsing ciowance of €7,500 net per manth as well os school fees. Effective October 5, 90, Frans Muller has received o temporary expat
allowance related to his interim role ot Delhaize America, Unless Frans Muller's service ogresment is atherwise terminated, he will be eligiole for
reappeintment at the ennucl Generol Meeting of Sharehciders in April 2080, If the Compony terminates his service agreement for reasons ather
than Couse af because he (s not reappointed by sharehalders, Frans Muller i entitled 10 0 Severance payment equal to one year's base salary

His service agreement may be terminated by the Company with a notice period of & months and by Frons Muller with @ notice period of six months.
Frans Muller participates in the Compary's Belgian pension plan and will transition into the Compary’s Dutch pansion plan.

Jeft Carr

In 2044, the Company provided Jeff Carr with an annual base salary, participation in the annual cash incentive plan and participation in the
Campanys equity-based long-térm incentive plan (GRO - see Note I8, The annual base salory of €644 thousand was incréased by L75E o €478
thewsand effective March 28, #2446, The ot-torget payout under the annual cash incentive plan |s 1304 of base salary and is copped at 1508 in the
event of extraardinary performance Furthermare, Jeff Carr receies o housing allowance of €7000 net per manth, Unless Jefl Care's emgloyrnent
agreemant is otherwise terminated, he will be eligitle for reoppointment ot the annual General Meeting of Shareholders in April 2020, If the
‘Carnpany terminates his employment agreement Tar reasons ather than cause or because he is not reappoainted by shareholders, Jeff Carr is
entitled to a severance payment egual to one year's base salary. His employment agreement may be terminated by the Company with o notice
peniod of 2 months and by Jeff Carr with a natice period of six manths, Jeff Carr participates in the Company’s Dutch pensicn plan,
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31 Related party transactions continued

Fierre Bouchut

In 2046, the Company previded Ferre Bouchut with an annual base salory of €&4) thousand, participation in the onnual cosh incentive glan ond
participation in the Company's equity-based long-term incenthe plan {GRO - see Note 58, The at-target paycut under the annuwal cash incentive
planis 1004 of base salary and is copped at IBOR in the event of extracrdinary performance. Linless Pierre Bouchut's employment agresment

Is atherwise terminated, he will be eligible for reappeintment at the annwal General Meeting of Shareholders in April 5020, If the Company
terminates his employment egreement for reasons other than couse or because be is not reappeinted by shorehalders, Fieme Bouchut is entitled
10 O devershie payment equal to one year's base salary. His employment agreement mday be terminated by the Company with o notice period of
12 manths and by Pierre Bouchut with o notice period of six months. Fierre Bowchut participates in the Company's Belgion pension plan,

Kevin Haolt

In 2015, the Cormpany previded Kevin Holt with an annual base salary, participation in the annual cash incentive plan and participation in the
‘Company’s equity:bosed long-term incentive plan (GRO = see Note I8, The annual base salory of 5763 thousand wos increased to 5925 thowsond
effective Octaber |, 2016, following M appointment a3 COD0 of ARald LISA. The at-target payout under the annual cash incentive plan i 1000 of
base salary and is copped at 504 in the event of extracrdinary performance. Furthermore, Kevin Holt is entitled to receive o housing allowonce up
to 57,500 net per month. Unless Kevin Halt's employment cgresment is otherwise terminated, he will be eligible for reappoiniment at the annual
‘General Meeting of Sharehalders in April 2020, If the Company terminates his employment agreemaent for reasons other than cause or becouse
he is net reappointed by shareholders, Kevin Halt is antitled 1o 0 severance payment equal 1o one year's base salary. His emplayment agresmeant
may be terminated by the Company with a notice period of B menths and by Kevin Holt with a nofice period of six months. Kevin Holt participates
in the Company's LLS. pension plan.

James McConn

In 2016, the Company previded James MoCann with an annual bose salary, participation in the annueal cash incentive plan and participation in
the Company’s equity-based long-term incentive plan (GRO - see Note 38, The annual base salary of €644 thousand was increased by L75 1o
€478 thousand effective March 28, 2014, The at-target poyout under the annual cash incentive plan is K208 of base salary and is copped at 1524
in the event of extroordinary performance. Furthermore, James MeCann receivies a housing allowance af S0,000 net per manth, James McConn
participates in the Company's Dutch pensicn plan. On October 5, 2016, it was announced that James McoCann has resigned as OO0 of Ahold USA
ond asa member of Ahold Delhoize’s Monagement Board., His employment relationship with Ahold Delhaize will terminate os of April 30, 200,
without any severance payment due.
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31 Related party transactions continued

Remunefation of the Managemaent Beard by member

Absoid Delhaizs Annual Repon S0 .

D et remuneeation Datured nermarsration

Sre-tased Toox
€ teourand Bona palary B Orthar LOTEHALA Py aor ST P b
Dick Boer
2014 Lol 1471 97 2581 2083 Ta 4,714
0I5 looo 1,350 305 24558 LgovF &7 4,385
Frans Muller
08 4446 383 198 P61 1,158 143 2,998
205 - - - - - - -
Jeff Carr
204 475 7 297 1,745 1,025 n 2,802
2005 bbb [ o7 1878 835 29 2,754
Pierre Bouchut
204 28o la4 113 Lo &84 e 1,333
#OI5 - - - = - = -
Kevin Holt
2014 ki 258 15 L 2821 bo a7
Tatal 2014 £,743 2,803 14 ddb0 5,182 394 12,018
Totol 2065 1,666 2549 612 4587 ?A4g P Tiods
* For the members appainted to the Management Board in PO, the 2084 remuneration reflects o partial year,
Remuneration of the fermer members of the Management Board
Diract ramuner cRicn Detormed rermerengbion

T et Srore-based Toa
€ touana e waiary (2 Crthar PN GRion rormgenLatian Penuara MmN cien
James McCann®
2014 514 5% 50l 365 421 3l 4,057
2OIE &b %% 1,17 274l Lolo 30 3,781
Ledewijk Hijrmars van den Bergh
2014 - - - - - - -
2018 %l 192 _les 3Bl Ivo 5 514
Tatal 2016 514 5% 258l Iba5 421 3l 4,057
Totol 2045 757 Lol 1,284 068 Lo 35 4,257
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Notes to the 31 Related party transactions continued

ation of tha <. including Board

COMO'quted The tabde below specifies the remuneration of the EnCmcm;prisi'q the Management Board members, the former members of the Monagement
flnanIql Stqtementﬁ Board, os listed above and the additional ExCo members who were not port of the Management Board.
= # thousand [ RO
continued Base salary 5,121 4841
EIP 5,538 5,784
Oeher* 4,438 47E
Share-based compensation’ T544 530
Pengions 416 E)
Total rermuneration 23,252 20,165

1 B sy e prenaerity e D wokorses gl i SO Trone Sien, P Boc bt g Kenan Rt wens ol o ereeniseny of e Sonogemeent Boond ol bectires oy 24, 00, Thae #0406
e sy fiow e refilecis o por thol weor.

¥ The Ewas macantitions. Phears (EFY epsiirsinils. o ol fwnad] Conl e ilivin, 1o D g i D Sollonifig il Bt oo o vt ol weisgbiindd IR Fof cfaapdeaneion of B Compsigs
reraaerabon policy, see Besrunerabonunder the Covemance secfon of this repod.

ot D o, el 1 o carec) Jcwiriek M, it £ o i i PO Bocri i it v s forica calia ool i il i L [ o (i corech Bt e o Gy Eninccaros (e i, Frcaims MLl
Phewrie Do et oo M Dol st iy o mamiers oF (e Monaocment oo efled e Juby 24, SO, For e, S P06 D8 e (Mot o puortil yeos and B B geter s
[P N B 1 st O O T D PR DO T e . P el SOt ot o I Pl T e B0, 11w reitb i NP TR T £ Wi (e COmpOieshit endoed 10 indiiwiciial
e e vy, by reccspriicn o cuty rencing keockeriPag ecing up Bo o s e cosmgshetiorol e meger, e Sugretiory Bocedineneomed B TP porpout foe Deck B by i for 308, m
Bz it he it of B Sompony's Rermuaneration Policy.

L SOrthant™ mrasindy inchudes. grona aliomances Bor nel ponsion, Tox compsernation (las squok P ot o wl, el oot for Prouning sopserne. for corpom incchuah, rolocation
e, el s, g s Ben sl wescumity o, et in ki wch on D acbvion, medcel oxpsere., and T auacabed bt gross i, inchuded in
SOrthwer™ for Dick Biosesr i P00 1 0 peeQetive aimound of € 74 thousaord, on amound jeckoiren by ifse Commgeory in oocorcance witih Duich bew insespect of o share sale befose e chosing of
5 T

A4 James Molann, Chied Operating Offioer of Ahold LIEA and membes of the Management Boad and Executive Comertice, stepgped down on Ociober &y 304, Heconploynent refobora i

it AR Do P il T Tareites o Off Al 300, POIT, Wi (IR wiSl W G ATWETE 2B OO S0 MBI [l Wl ot et i BT o0 T TR T i 3 D0 B

it M cagnolec deary subeni, U iereiny bincd g g1 i ] o 0 Tl s irtiEricaler ol s Pemrmair o Conty elatang B thee el ailtes Oictolsin 5, 208,

Lt A 30, SOAT, Wars I-CoQnin] i POSS i “CHh ™ €114 EReOS AT e ) "Shedh - B0 COPEMSTRAIIONT O Pret vt sl of costs of €87 Shouand Acdrionlly inchuded in “Ceher ™ o

Jewnrs Moo in B0 i o compedration of €598 thousand (08 805 thounandl

T Pt veribse o oy yescn s gronk i dhebermansed o he groed diate cnd esperaesd o o slrogh ine b over e vesfing perscd. The experaes Tor B8 reBiecks s yeors postion of

e share groeis cver the pressoun, five yeors (ROGF 1o B0, The showe baorsed compeesmation eapense abuo inciudes The espense reloied o @ shores under B specol puspose plon o,

ke i in Mt B2 Uk this progaresm, KO5,C0CK b wiste grored i P00 o Do mmerniast, wi wene il peortof e Managrement oond, of whic bt it trancte vested in 306

CACHS S5 C0g, The dobol shore Boned compensofion expeerme in #2084 lor Bheve ExConmemisen. s 4050 thousord (S0 € LS thoursond) of whic bomil O €46 thousand) relofes (o the

speechal purpose plon and €L thousared (PO €154F thouond) to e granis urder the GEO peogram.

Borbepl peedl periodc prension costy of e opplic obde persion plom.

-

& Permdon oty one

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Orverview  Bustines review  Governance  Financlals  Irnvestons Aol Delhaies Annaual Repoet 206 @

MNotes to the 31 Related party transactions continued
- Remuneration of the Supervisery Board membars
consolidated — e —
flnunc|.u| stqtements Mats.Janssen (oppeinted in 20 15 -
s Jon Hommen foppointed in 2013 177 122
continued Jecgues de Voucleroy lappointed in 300) Bo =
Jack Stahl {oppointed in 500 T -
Ben Mateboom reappainted in 2005 133 1e3
Bill McEwan (oppointed in 2016 71 -
Rob wan den Bergh [feappainted in 2015) 132 187
Stephonie Shern reappointed in 2065 l4o 197
Mark McGrath (reappcinted In 206) léo 131
Rend Hooft Graafiond [oppointed in 8014 127 114
Mary Anne Citring [oppointed in 20Ky 134 -
Jehnary Thijs lappeinted in 2018 58 5
Patrick De Maeseneire ([oppainted in 201 59 -
Dominique Leroy (oppointed in 2018) L1] -
Drerk Dodjer {resigned in Juby 206) 54 11&
Judith Sprieser fresigned in July 2015) = 43
Tatal L575 P03

The Supervisory Board remuneration for 2006 is in accordance with the Supenisory Board remuneration policies opplicable in 20, Up to the
date of the merger between Ahold ond Delhaize, the Ahold refmuneration palicy applied. This policy was adopted ot the General Meeting of
Sharehciders on April i, 2014, Ahcld Delhaize’s remuneration policy, adopted at the General Meeting of Sharehclders on Agril &, 2014, applies
a5 of July 24, 2O - the first colendor day after the merger of Ahald and Delhaize was finolized.

For the members who were oppointed or resigned in 204, the remuneration for 204 reflects a partial year.
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Aoid Delhaize Annal Bepoet 201 .

31 Related party transactions continued

Shares and other intarests in Aheld Delhaize
As of January |, 207, Monagement Board members held the following shares and ather interests in Ahcld Delhaize:

Commanihares
» =]

i
additiong! Oihes fobg

haolding COmmon T
Number of shane reguiremans hanes shoret
Dick Boer 152,435 249112 o] 547
Frans Muller - 47,642 A7 a2
Jeff Carr 84752 HWald 11e5a5
Fierre Bouchut - 448,045 443 045
Kewin Folt - - -
Tetal 239,287 Té4,814  loo4Rel

1 bl it s e Bac L3S ol 1 Dt Caongecna e Ceombinicanes Tk POOM (il 1 MGHRgReiimnl Foanc) fofiaanmia B ol v, Ao Qionbec) afed wolloolunded th GRIC) pF oo
B Pl Do it sl e selcsned Fow o pestbond of ot Hecrst Tive wedrs after gpond, smoepl 4o fmances Yo gyt of T vessting chte, o ol keand endl B end cote of
TERbaThon Ty T PSRBT Bl o, i s pebhondd i Al Bed.

¥ Accsiorely, 5 shoeesy gre bkl by Troes Mailen i the o ol Aemer oo Deposlony Beceipts,

As of January |, 207, Jacques de Voucleroy held 829,023 Ahald Delhaize commaon shares, Ben Noteboom held 15,637 Ahold Delhaize commaon

shares, Bl McEwan held 7185 Ahald Delhaize American Depositony Receipts, Rob wan den Bergh held 13,03) Ahcld Delhaize common shares and

Johnny Thijs held 5,473 Ahcld Delhaize common shares. Mone of the other Supenisory Board members held Ahold Delihaize shares.

Ahald Delhoize does not provide loons or advanoes to members of the Management Board or the Supervisary Board. Thers are no loans or
advances cutstanding, Ahcld Delhaize does nat issue guarantess to the benefit of members of the Manogement Board or the Supervisory Board,
Mo such guarantees ore sutstanding.
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31 Related party transactions continued

Trading traniactions
Ahald Delhoize has entered inte errangements with o number of its subsidicrnies and affficted companies in the course of its business.
Thesa arrangements relate to service transactions ond financing agreements. Transacticns were conducted at market prices.

During 206 and 2015, the Company entered inte the following transactions with uncorsalidated related parties:
Far the year ended January |, 2017

Soleate  Purchowafrom  receivablefrom poyablets Commitmentits
# milian relatwd parties  related partier  reloted parties  related parties  related parties
Sationadrogrlenipan 17 - - 7
JMR 5 - 1 - -
Cathedral Commans - 1 - - 25
Onhes ' 4 11 1 14
Total 24 5 1% L) an
For the yeor ended Jonuary 3, 2016

e

Solmte  Porchawafrom  recebvasile fram
 million Tegted [0 T Taind Do tes reiated portias
Stotionsdrogesterijen 17 - -
JHR - - | - -
Cathedrol Commans 1 - = B4
Other 4 3 11 - L.
Total pic) 4 12 & 42

These unconsclidated related parties consist of;

« Stationsdrogisteriien CV, o joint venture of Ahold Delhaize in the health and beauty care retail business.

= JME, @ joint venture of Ahold Delhoize in the retail business (sae Nate 4,

= Cathedral Commans Partners, LLC, o real estote jaint venture of Ahold Delhaize.

* Super Indo, @ joint venture of Ahald Delhaize in the retoil business (see Note i), included in *Otiver®,

= “Ohes,” which includes mainly real estate joint ventures in which Ahold Dedhaize has on interest, holding properties operoted by Ahald Delhoize
and Leyalty Management Nederland B, an asseciote of Ahold Delhoize thot renders services relating to the monagement of customers loyalty
prearams 1o certain Aheld Defhaize subdidiaries in the Metharands.

+ Ahold Delhaize participates in Coopennic and AMS, which are cooperative European purchose alliances towards third-porty wendors.,
Recaivable and payable positions ooour with thess buying allionces. Thess ransactions are considered o reflect the resuits of the nagotiated
purchasing terms with the third-party wendors, As such, these transactions are not shown in the table above of related porty transactions.

Furthermare, the Company’s post-employment benefit plans in the Netherdands and the Linited States are considered related parties. For more
information on these plans, see Mate 23,
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32 Share-based compensation

In 2006, Ahold Delhaize’s shore-based compemation program consisted of a share grant program colled Global Reward Opporunity (GROL
Totol 08 GRO share-bosed compensation expenses were €41 million 2015 £47 milien]. Ahold Delhaize’s shore-bosed compensation pregroms
ore equity-settied.

The fair walue of the shares granted under the GRO prograrm in 20 at grant date was €97 million, af which €7 million related to Management
Board members, The fair valwe is expensed over the vesting peried of the grants adjusted for expected anmweal forfeitures of S8 308E: 51), excduding
Management Board members, For the share-based compensation expenses allocable ta the individual Management Board members, see Note 3L
The fair value of the shares granted under o one-lime retention incentive award frefer to Other oward's in the paragraph below) was €2% million and
is expensed over the vesting period,

GRO program

Hain eharacteristics

A revised GRO program was intreduced in 200, The performance shones granted under this program vest on the day after the annual General
Meating of Shareholders in the third year after the grant, subject to certain performance conditions. The revised GRO program emgloys twe
financial measures; Return on Capital (RaC) and Totol Shareholder Retun (TSR], o5 well 03 non-financiol perfarmonce measures related to
sustainoble retoiling targets. The total GRO award is comprised of three portions of shares. The first 404 is linked to a three-year RoC target.
Depending on perfarmance, the number of shares that eventuolly vest may range between 1erd and a moximurm of IS0F of the number of

shares granted. Ancther 408 |z linked to TSR [share price growth and dividends paid over the performaonce period), with performance at vesting
benchmarked against the TSR perfarmance of a peer group comprised of 14 companies (refer 10 the Remunaration section for the compasition of
the peer grouph The number of shares that vest depends on the Compomy's relative ranking in the peer group and may range between zerc and

o mepdmurn of 758 of the number of shares granted irefer to table betow for the vesting percentages based on Ahgld Delhaize's ranking within

the peer grouph For the remaining 208 of the total GRO share award, the performance at vesting ls measured wsing sustainable retailing tangets.
This measure relates to the Company’s sustainable retailing strotegic ambitions. The targets set under this non-financial performance measure ane
both gqualitative and quantitative. Depending on performance, the number of shares that eventually vest con range between zero and o maxEmem
of BI04 of the number of shares granted.

The tabde below indicates the percentoge of shores that could vest bosed on Ahold Delhaize's TSR ranking within the peer group:
$O04 GRO programsonk i Hl 3 4 5 & ? L] & [} L L] L] -
All participants 1758 1508 153 llok look  Bod  Sob =) of =] of =] =] ol

Treatment outstanding performance shares

Shares owarded in previous years under the Ahold GRO program (to former Ahold Management Board members and associates) and the Delhaize
European long-term incenthwe plan ito former Defhaize Management Board members) hove been rolled over inthe inew] Ahold Delbaize’s long-
term equity-based program (20 GRC).

Outstonding non-vested] perfermance share awards remaining fram the Ahcld GRO plan have been spit inta two parts. One part, which is

related 10 the full performance years poior 16 the yeor of the merger (2012, 2013, 2014 and 2015, where applicable), hos been cisessed against

the performance of Ahald as a standalone compony, on the basts of the existing performance measwes. Based on the perfarmance realized in
those years, this part of the aword has been assessed on the basis of the opplicoble share progroms ond converted into restricted Ahold Delhaize
thares. These restricted shares are not subject o additional performance criteria, but will be subject to the remaining westing period and continued
employrnent, The other part, which is reloted to the performance dusing the year of the merger (2OHE) and beyond, will be essessed against

the financial mecusres of Ahold Delhaize’s long-term equity-based plan. The cutstanding conditional shares will cantinue i be wubject 1o the
remaining vesting period and continued employment,
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32 Share-based compensation continued
Outstanding (nom-vested) performance shares awarded undar the Dethaize Europenn long-term incentive plan have similay been corered into
Ahold Delhaize restricted shares and shares which are subject to meeting the performance measures of the Ahold Delhaize GRO plan,

Shares granted in 2014 and 2015 converted In 2018

Under the 2OH3-2015 GRO progranm, shares were gronted aver a three-year period, The program consisted of thiee companents: one with a
performance hurdle at grant fconditional share grant and two components with a performance hurdie at vesting [performance share grantsl
The size of the conditional share grant was subject 1o the Executive Incentive Plan Multiplier of the preceding year, Half of the perfarmance shore
‘grant was linked to o theeeyear ReC torget. Dependent on RoC performance, the number of shares thot eventually vested could range between
OF and a maximum of IS0F of the number of shares granted, For the other half of the perfarmaonce shafe grant, the perlormance at wesling was
measured using the TSR ranking. The table below indicates the percentoge of shares with o TSR performance measure under the 20i3-20465 GRO
program thot could vest based on Ahcld's ranking within the peer group:

TN 0 GO program rank i ] 4 5 o T [] B =) [0 i
Vice President and up 75 150F 1251 locd 758 Sof ol ok ol of ol o
Other porticipants 1508 1358 130l loS8  Sof 781 608 458 Jof ISR 7SR o

As of the end of 2065, for the perfarmance years BO14-2015, Ahold held the third pesition with respect ta the 2014 share gront and the secand
position with respect to the 2066 share grant. Based on these rankings the TSR performance shares were converted into restricted shares. The 2014
grant used o percentoge of 1E5E for Vice President and up and I20E for gther panicipants, and the 206G grant used g percentage of 1508 for Vice
President and wp and 358 for ather participants. The remaining portion (one year for the 2064 grant and two years for the 2015 grant) will be
assessed against the TSR performance of the 2016 GRO plan,

Ahold's RoC performance os of the end of BOIE was 938 of target with respect (o the 208 year share grant and 1208 of torget with respect to
the OIS share grant. The Rel perfermance shares were converted into restricted shares using these vesting percentages. The remaining portion
{one yeor for the 2014 grant and two years for the 306G grant) will be aressed against Ahold Delhaize’s RoC performance,

Shares granted in 20IE converted in 2006

Under the $004-20F GRO progiam, Ahold shores were granted throwgh @ red-term {ihreeyear) and o lang-tesm [five-year) program.

For participants other than the Manaogement Board membaers, the mid-term compenent of the program contained o matching share feature,
For eviery five shares a participont held for an additional Two years after the vesting date, the paricipant receives one additional share,

Under the 2O04-2012 GRO program, the shares granted through the leng-term component were subject to o performance condition, The mumber
of shares that ultimately vest depends on Ahcld's perfarmance comparad 1o other retail companies, measured aver a five-year penod uing TSR,
The tabde below indicates the percentoge of shares that could vest bosed on Ahold's ranking within the peer groug:

FOO4-F0 GO engram rank F] i 4 5 s 7 [] ? ) i [l
Management Board 1508 130 llot 9o8  Joif  Sof B8 of ol ok of =]
Orher participants 1508 1358 JPol BoSH  Sof 7R3 4Hod 458 God  ISH 7GR o

Az of the end of 306, Ahald held the second position among the peer group for the performance years 20122015, Based on this TSR ranking, the
performance shares far the BOIE five-year share grant were corvertad ino restricted shares using the measure of 1308 for Monagement Board
members and 353 fior other participants, The remaining pertion of the B0 fve-year grant, which is reloted te the Company's perfarmance in 2016,
will be ossassed against the TSR performance measure of the 200 GRO plan.
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32 Share-based compensation continued

Rermaining ufvested shaores granted undes the 2004-201% and the 20132015 GRO program will vest an the day after the publication of Ahald
Drelhaize’s full-yeor results in the third year [three-pear pregrams] or fifth year {frve-wear programs) after the gront, subject to perfermance
conditions and provided the participant is still employed by Ahold Delhaize. Remaining urnsested shares granted to Management Board members
will verst on the day after the annual General Meeting of Shareholders in the third year imid-term compenent) or fifth year Jlang-term companent)
ofter the grant, subject to performance conditions ond continued employment.

‘Other awards

Alimited rumber of shares were granted o other ExCo memibers ond other employees in 2014 and 2015 under g special purpose plan

This program consists of uhconditional and conditional shares, The unconditional shares vest immediately on the oward date. The conditional
shares vest in two tranches. Half of the conditional shares vest on the day after the publication of Ahcld Delhaize's full-yvear results in the first vear
and hall in the secand year after the grant.

Also, a number of shares were granted to o select group of senior management (sxcluding the Manogement Board and ExCo members) in

B0 under a cne-time retention incentive award. The vesting of these individual share awards is contingent upon the realizaticn of the merger
implementation. These performance shares will vest in bwo installments of SO each of the granted shares, The firstinstallment will vest [2 months
after the date of gront. The second irstallment will vest 4 months ofter the date of gront. To underline the retention function of this award, an
additional holding period of 12 manths applies from the date of vesting.

Shares vesting in 2017

Ir 2007, e 2042 frwe-yeor GRO and the #0014 GRO grant will vest, The GRO shares vesting will comgprise bath conditional shares os well as
performance shares based on the Company’s TSR and RoC performance, Part of the TSR and RoC performance share grants were already
comserted inta restricted shares in 2014 (see Shares gramted in BOIE comverted in 8016 and Shares granted in 2014 and $06 converted in

2016 abowe) and ane not subject to additional performandce criteria, For the remaining pertion of the performance shares, 2046 TSR and ReC
performance was adsessed. A of the end of 2016, Ahold Delhaize ranked second in the TSR peear group with respect to the 0@ fiveyear shars
‘grant and first with respect to the 2044 grant, Based on these TSR rankings and applying the 2016 GROwesting toble, the vesting percentage for the
BOIF grant was IS0O8 and for the 304 grant [75E.

At the end of sach reporting period, Ahold Delhaize revises its estimotes of the number of shares thot are expected to vest based on the non-
market vesting conditions (ReC and sustainable retailing performance). Ahcld Delhaize recegnizes the impact of the revision to crigingl estimates,
if @y, e the income statement, with & corresponding adjustrment 1o equity. The final vesting percentage Tor the portion of the 2014 shares
dependent on Ahold Delhaizes ReC parformance is 178,

On April 13, 3047, a masdmurm of O3 million shares gramed in 2014 to mermbers af the Management Board under the Ahald GRO plan and

0.2 million performonoe shares granted in 2012 to members of the Management Board under the fiveyeor component of the Ahold GRO plon are
expected tovest. On May 26, 200, o maximurm of O.2 million shares granted in 2014 to members of the Management Board under the Delhaize
Ewropsean long-term incentive plan are expected tovest. Except to finance taxes and social security charges due on the vesting date, members
of the Management Board cannat sell shares for a perlod of ot least five years following the gront date, or until the date of resignation from the
Management Board, if this pericd is sharter,

On March 2 8207, o maximum of 3.3 million shares granted in 2214 to Ahold Delhoize associotes under the Ahold GRO plam, 2.7 millien performance
shares granted in FOG 1o Ahold Deihaize associates under the frve-year companent of the Ahold GRO plan and OJ milian matching shares
granted in 208 to Ahold Deihaize associates under the thiee-year component of the Ahold GRO plan are expectad towest. Vesting is subject o
the participant being employed by the Comparny on the opplicable vesting date. As of vesting date, participants are allowed to sell all or pary af
the shores wested, subject toinsider treding restrictions os applicable from time to time.

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Notes to the

consolidated
financial statements

continued

Cwarview  Business review  Governance  Financials

IFveEstors
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In addition, a maximurn Aumber af O.F milllon shares granted in 2016 1o Ahald Delhaize assaciates under the sne-tlime retention plan are expectad
to west in Movember 8017, provided the performance conditions are met,

T Comparny will use treasury shores for the delvery of the vested shores.

Abekd Delhakes Annul Bepoit S0 @

The following table summearizes the status of the GRO program during 2016 for the individeal Monagement Beard members and for all ativer

employees in the aggregate,

Fai wolue

Cutaberadng e e

at the Qutitanding  Minimum  Masime @i the
vegming ol Performonce atthesndol mumber of numberal  geant dae iIRcremanto
S orted odiotment Weited Forfuited  onwe ted® Eia =Y shared’ [ 4] Foa wegiod

Dick Boar

Five-yaar 200 grant A5565 - 6,59 TE541 - - - - - e Qo0
Five-year 2O gront Tl - - - = [FacoRy - - - el Q00
Fiveyear 2012 grant - Restricted - - 17,584 - - 542l TE.947 75547 ThSAT T8l -1, ]
Five-year B0 gront - Performance - - = - - A 14,605 - 25358 78l b0
2013 TSR grant 63,221 N - 63221 N = = — - Fr] =t ]
BOI3 RaC grant 63,881 - (ESEES 3TRGE - - - - - loSg .00
2013 Conditional grant 25,757 - - 5757 - - - - - ln5g =te -}
2014 TSR grant 45 Rad - - - = (49844 - - E 1l8a 000
2014 Restricted (TSR = = 8,508 - = 332 41,537 41537 4155 1180 Q.00
2014 Performance (TSR] - - - - = 14615 16,615 - 2Fefh 11.2a afs
014 ReC grant 45844 = = = = [4984.4) = - = 1240 ooo
2014 Restricted [RoC) - - {2,325 - = NI 3ol 3ofod  3oSol 124D D00
2014 Performance (RoC) - - - - = 14615 16,615 - RasER 1240 .00
PO Conditianal grant I 860 - - - - - 3IgBée 2850 32860 1240 @00
BOIG TSR grant 54,334 = - - = (4334 - = = 1466 Q00
2015 Restricted (TSR) = - Suobd = = lalle 27180 27168 ETleE L1466 o0
2015 Performance [TSR) - - - - - 3l 34,204 - 85352 1466 000
2015 RaC grant 54,336 = - - = 34334 = = E 16,14 =t -3
2OI5 Restricted [Rol) = E - - - lsl1% 18,112 18112 18112 1814 @00
2005 Performance Rol) - - - - - 424 34,884 - 54336 1814 .00
2015 Conditional grant 14383 - - - - - 14,383 14383 143483 1614 Q00
20K TSR grant - 48680 = = = = 48,680 - 851% 2o4b o0
2016 RaC grant = 46680 - - - - 48,680 - Tipdo P05 .00
S0 Sustainable retalling grant - 24340 - - - = 24,340 - MSlo o158 o.oo
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MNotes to the 32 Share-based compensation continued

consolidated

financial statements Corretes

s Frans Muller

continued %014 Performance (TSR) - - - - 13097 13,197 - BicRd RLER 254
2014 Performance (Rol) - - - 13,197 13,197 - 19795 7123 .00
2014 Restricted - - - - 79183 Te 183 TR18F 7oAl ?1.2% a00
BOIS Performance [TSR) - - - - 18026 18,024 - 31545 BoudT 2El
2015 Parformance Red) - - - - 18 o2 18,086 - #als PosT ooo
POIS Restricted - - - - #odo  lede $iodo  $lodn PosT Q00
2016 Perfarmance [T5R) - - - - Iolog 30,148 - 52783 Fodd Q.00
S0 Parfarmance [Ral) - - - - 1o &% 30,142 - 45245 2021 .00
PO Perlarmance [Sustainabiling - - - - 15088 15,088 - §9493 $08l 200
SO TSR grant = 4le35 - - - 41,035 = 7Ll Podb o0
$0M RaC grant - 4lp35 - - - 41,035 - 41552 #o.15 .00
PO Sustainable retailing grant - 20,518 - - - 20,518 - W77 oS Qo0
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- Far velui
consolidated — iy i o, "2
financial statements Lo i) el T G R D e
s Jeff Carr

continued Five-year 80l grant 50388 - 5038 55436 = = = = - 58 oo
Fres-year 201F gront 45405 - - - - {45405 - - - 78l o.00
Five-yaar POE grant - Restricted - - loas7 - - 35104 ATS91 47991  a7ggl Tal oo
Five-year B0 gront - Performance - - = = - = 9,081 - 15801 T8l 260
#0153 TSR gront RO - - BRSN - - - - - ] Qoo
P05 RaC grant ¥9.539 - (18l 177e3 - - - - - Insg Q.00
2013 Conditional grant 16,247 - - 15347 - - - - - lasg =T
014 TSR grant 24014 - - - - 124,514 - - - 1120 c.oo
2014 Restricted (TSR] - - 4103 - - leao? 20512 BoSl? BoSlR ll.2o .00
2014 Performance (TSR] = = = - = 8208 8,205 = 14358 1120 =k
$0I14 RoC grant #4504 - - - - (#4514 - - - 1240 oo
2014 Restricted (Rol - - (1248 - - LR 15,861 15260 1536] 134a D00
2014 Performance iRal 7 - s - = &2ab 8,905 - 1837 1840 oo
2014 Conditional grant 21,97 = = = = = Bl goF  Fl%ol 2177 1240 Q.00
2015 TSR grant 21308 - - - = {2L3cH = - - JEE oo
POI5 Restrictad [TSR) - - 5558 - - 7103 16,688 Ios55  losSS 1466 Qoo
2015 Performance [TSR) - - - - - l4Eos 14,806 - BdB60 1466 Q.00
0I5 RoC grant 21 3o% - - - = {2L3c - - - 1814 aoo
POI5 Restricted Rol) - - - - - 7103 T.1a3 103 Tlo3 1814 000
2015 Performance [Re) - - - - - lagod 14,208 - 11309 1814 Q00
BOI5 Conditional grant A - - - - - 9,589 QoEY oG 14814 Q.00
2016 TSR grant - 24,168 - - - - B4,1468 - 42594 F0ubh 000
2016 RoC grant = 24,168 = - = - 24,188 = 3452 2015 Qo
0O Sustainable retailing grant - lEoda - - - - 12,084 - 1&0%s ¥o.15 Q.00
Pierre Bouchut
2014 Performance (TSR] . - = - = 1245 18,131 - PlLege £1.23 454
2014 Performance (o) = - = = = 18,151 18,131 - 1819 2123 o.o0
2014 Restricted - - = - - 72,784 TRIR4  TRTR4 TRTE4 2123 Q00
2015 Performance (TSR) - - - - - 15534 15,534 - #7lA4 PoutT 281
2015 Performance RoC) - - - - - 15534 15,534 - 1330l BousT Q.00
POI5 Restricted - - - - -  £33cl 23,30l £330l 2330l PabT oo
2016 TSR grant - 19585 - - - - 19,585 - 3475 bt oo
2016 ReC grant - IR585 - - - - 19,585 - W37 2015 GO0
SO0 Sustainable retalling grant ] - - - - 9793 - lasae 2o.15 000
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Al Delhaies Annual Report B0 .

Dusstgraing ::\:T::;
At the CUHANEIRE MMM MaximeT e
By i of Parfer=ancs attheand of Furebed of  RUTMDeral ANt AT Piamants
ohd  deorted  odjutment e Forfeited  Corrae e =) ey whanet’ M1 o vgiue

KEevin Halt
PO TSR grant - #7416 - - - - 27414 - 41978 Pouds o0
2016 RoC grant - #7416 - - - - #Fal4 - 4] 184 #o.15 000
206 Sustainatie retailing grant - 13708 - - - - 13,788 - PoSsp 0,15 oo
Jﬂmll‘lﬂl:ﬂ:ﬂl’lﬂ' i i - .
Five-yaar 200l grant 50588 - Lo%s 55498 - - - - - Sin oo
Five-year 2O gram 45405 - - - - [454c5) - - - 74l Qo0
Five-yar ROIE grant - Restricted - - lens7 - - 36,324 47201 47221 aA7RE] 78l =T
Five-yaar 20 grant - Performance - - - - - So8l 081 - 15891 Tal b0
2013 T3R grant A 147 = - 43147 - - - - - ) 000
2013 RoC grant 4E 147 = [I485% 5288 = = = - - loS5g o0
013 Cenditienal grant 17171 - - 1771 - - - - - loSg .00
2014 TSR grant 35535 - - - = (3329 - - - 1122 Q00
2014 Restricted (TSR] n - 5538 - = 2153 87591 2TARL 2Tl 1180 oo
2014 Performance (TSR = = = = - ok 11,078 = 19343 1180 025
2014 ReC grant 33099 = = = = (33999 = = = 1240 o.oo
2014 Restricted @ol) - - {L551) - - #2153 fob0f Posof  Fnsol 1%4a oo
2014 Performance (o) - - - - = 1lo% 11,076 = lasld 1240 Q00
014 Conditional grant 2l3a? - - - - - 2L90T7  Fl15cT 2l 53a7 1240 o0
PO T5R grant 28 T - - - - (PAT6d) - - - 14566 Q.00
2015 Restricted [T5R) - = 4774 - - w587 14383 14383 14383 1466 Q00
2015 Parfarrmance TSR - - - - - 19177 19177 - 15550 1466 c.oo
2015 RaC grant 22704 - - - - 287 - - - 1814 000
2015 Restricted [Rol) N = - - = S.589 #509  G5EY 58 1814 Qoo
2015 Performonce [RoQ) 5 - - - R - 19,177 - BATES 1814 0.0
2015 Conditional grant 587 - - - - - 7,589 o569 Lot 18,14 Q00
2016 TSR grant - ko = - B = 7480 - 48335 Posh Qoo
20 RaC grant - #1480 = = = = 2T 420 - 4l430 #o.15 o0
2016 Sustainabde retailing gront = 1381o - - - - 13,410 = o715 Fo.l5 000
Subtstal Management
Boord members LIP3557 471881 32,354 458438 = F54%0 1434084 TRAA4E 2199718

| Ferpabariits G1has Neabest oF s gl (O 1of 1 FOHKS Qo
¥ Bepeesenils S oo Ut fo e rmbser of e gron e 1ewiRing from She TSR anking o Bl perionemanos,
L Thee vestireg daie of B fve yeor 00 Qeort ared B three yeor FOL gront was Apel 70, 508, The Furonest dhere poice wears €184 oo Ageil §0, RO
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32 Share-based compensation continued

A Bepeesernts fhe comersion of shores, awanded in yweor pros 5o he menger, nto restncted shares. kmmmmelMpﬂhmmmﬂuﬂpﬂlammn
Thoe cotvianuiing awords resnairing Toen pest graets P Boeen split mho Faeo poris cn explkomed in e section e shored

% Fow the oonaBonoal ond restrc ted shones, the mminiersen mumiber of shores thal could pofientiolty west coquals the mmda‘slmm o Thee TS per fowmaonoe geants, the
edrerraan rmiber Of shores Thal could potentiolly vest would bee nd i Advobd Ded heotre s romkineg won el of lower s esplosesd in @ section Moo chorociers ics abose), For the RoC and
Sunloindbby perionmande gronty, S isnimeem mambees of sfons Bl couicl potentioy v ecpots nd o eapsornssd in e section Moo chan: beidics alwe)

& o T CONCRONGN IS 105 ITactisd] Shanss, thae FIVCRTRAT) AT Of Rhaaeess Bl Dol DoAnT oy vl acrkih the rarnbst of oulstand g shearos. For e TSH e Rimance gronts, the
e Pt of shie Beat ool pe T T | gy iberivn, i vkl Dol ks i o, Fex e Berl geoibolmcncs gt e bl Thee S itk
P e Bl R (TS B ATy FBTabt o dparem, et oouskl pobentiol by vt sl B0 of byt neng o, fos exgbined in Th section Mo choro fersticratovd,

T Eepeesenis fhe incnemertol Toir volue (or She shores cormeiod in PO,

B i MOCan, Ol Opeiating Offeces of Alobl LISA cind sneinbd of The BGnegeime il B and Exsoiitive Comamillos, sTepgesd down on Dokl 5, S0 Ha oigoaine il {elisoenlups
st baolc] Desia e il enmirale con of Aprl 30, BOU. Qutioreiing shares undey e GRC plan will vest over Ui S of smpiopmient in aooos o with U applioatie plon nkes.

LR SRS O L vchneg) 1 O DeTiTEnecTticen cKate will e forieRed.

lutitancing Outetonding
at the beginning Per formance ot the end
of F0E Granied-' O usimant’ ‘eharated Forleiied Corveried’ of Pné

Other employeres
200 grant 19353082 5,383 385773 24125936 Jas = =
2012 grant 2,114,613 - STTea? 58,585 R4l = 2,523,754
BOI3 grant 15E756F = MERFEH  JoERide 38356 - -
2014 grant® LAV ) . lob s 4,288 152773 B B4 JeoSR79
2015 gront’ 2570642 = L 657 75,108 175005 21,242 2.908,434
2016 grant - 4,344,059 - - 56,127 - 4,867,572
$016 retention award - 1448 170 - - - - 1,442,170
Subtotol Manogement Board members L1935%7 471,261 38354 458,438 = WG4 1434004
Total number of shares 14,854,574 6,372,855 82,193 6,138,527 565 664 45104t 15776875

Foi The By SON Qront, Lve ruarmbies oF tihones loconbed jry 206 represonis The aclul numdes of m Lohing shanes Foiated o the 208 grom.

T gt ot Fom vasbuse of thee mmatchirg shawes B evperaed over the e year vestng penod. This table peesents She maotching sharesos owaeded in the yeor of vesting: The fosol nember
off preactuing Ut g ups 1o catyicrachng <f thee enct <f T SO b I00ARS GO F7, 108,

Fepeesenis the odpstment 4o g omber of shores gronied resultiesg feom the TSE rorking ond Bol perionmance,

Thwie wmi R kil ol Whvin By SO R, Ui el o) i ik il s Wi 5CH ol cinect Wiy SO0 Giaiil ek PIcmch 5, B0, Thed Fmaira ibaion i wichi €30, 36 o Maich 5, $00.
FREHESETILS A CMMARON O Slhres, Imiched] i1 R0 [iof B BV IREGHEE N 1830CRed shares nmmmmﬂmmwmmmmmwmmmu
I'r-um-nngcmmh e e peanl Giests Fecrear Daeey i il Bmecs poci b i ok i B st T il T s
Bt e FORP gran s LY Tor ol ot ernpionsies, Tor e S04 perTon e TR gron e inonemsentol B ke i CO0 fon Vit andun, ond €2, !ﬁ”illwvm ol oty
oorwat bed grants, there s noencrenmenial fosr volse.

& Thoe PO groand nchuchirs. Bha speciol pargoaes plan o descefied alaove, Linder S gaogranm, SLOOC shey wote grored miOi, of which F0C0C smediin $OM, RO vested in #0856,
SO0 wete concefied in FO8 o A00R0 veshed in B0

T Treie SOHS eIl iaciachins e sgeicial falfasir s i chiri Filsint) cilcren, Linechind 11 P agnom, GLBCCr ihaators it grtod in PO, of wihic h FOAD0 vt in B0 i BADC wiibid in S0,
Al thee e of PO, KA shaones under s progeroem weese outstordersg ored will ves |y 500,
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Notes to the 32 Share-based compensation continued
consolidated T

The weighted average foir value of the shares granted in 2016, for all eligible participonts including Management Board members, amounted 1o
finqnciql stqtements €20.44, €20.3 and €205 per share for TSR performance shares, RoC performance shares and Sustainability performance shares, respectively
. {2015 conditional shares €115, TSR performonce shores €6.71 and RoC perfarmance shares €100 The foir volues of the RoC and Sustainable
continued retaiing performance shares are basad on the Block-Scholes model. The foir valses of the TSR performance shares are determaned using a Monte
Carlo simulation medel, which considers the likelihood of Ahold Delhaize's TSR ending at varicus ronks as well as the expected share price at each
rank. The most important assemptions used in the valuations of the fair values were as follows:

1016 o5
Opening share price at grant date £1.70 1545
Risk-free intaradt rate [a.6)0 [y ]
Volatility 2881 1858
Assumed dividand yield 2.7 274

Expected wolatility has been determined based on historical volatilities for o period of three years.

The incrernental fair values of the shares converted in 2016 in the [new) Alold Delhaize's long-term equity-based pragram has been determined by
wEing the some models ot described abowe, The mest important ossumplions wisd in the valuations of the incremental Fair volpes were a3 Follows:

=3 $044 FO0iik
Opening share pice ot grant date 2170 2L 7o
Risk-free interest rate (=121 [=F ] (1 ]
Valatility 2228 2 bl |
Assumed dividend yield 278 b Fi ]
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33 Operating leases

Ahald Delhaize as lesses

Ahold Delhoize leases a significant number of its stares, os well as distribution centers, offices and other assets, under operating lease
amangements. The aggregate amounts of Ahold Delhaize™s minimem lease commitrments payable to third parthes under non-cancellable
cperating lease contracts are a3 follows:

Januay |, Joriaary 3,
& milian o O
within cne yvear 1,170 #43
Between one and five years 462 #.704
Afer five years 2,854 2,554
Testal 7489 -NET

Certoin store beases provide for contingent edditional rentels based on a percentage of sales ond consumer price indices. Substontially all of
the store [eases hive renewol aptions for additional terms. Mone of Ahcld Delhaize's leates impose restractions on Anald Delhaize's abity 1o
pay dividends, incur additicral debt or enter into additicnal leasing arrangements. The annual costs of Ahcdd Delhoize’s cperating leases from
continuing operations, net of sublease income, are as follows:

€ mitian [T PO
i remtals 1.oo4 825
Contingent rentals 11 7
Sublease income 38 (128
Tatal a7e 712

In addition to the cperating lease commitments disclosad above, Ahcld Delhoize nhos sgned lease agreements for properties under development
of which it has not yet token possession. The totol future minimum lease payments for these agreements amount 1o approximately €73 million
{2005 €108 million]. These |sate contracts ore subject ta conditions precedeant to the rent commencament date.

Ahold Delhaize as lessor

Ahold Delhoize rents cut its investment properties imainty retoil units in shopping centers containing an Ahcld Delhaize store) and also ipartiolhy]
subleases various other properties that ore leased by Ahold Delihaize under operating leases. The aggregate amaunts of the related future
minimum lease and sublease paoyments receivable under non-concellable lease controcts are as follows:

January 1, Sy
& milkan [ [l
Wwithin cne year 241 211
Bétween one and five years 593 543
After five years 96 314
Tatal 1.13%a Lot?

1 Totol adprbmeri of 2 il IR ket Y’ scioare of CL00Y millon.

The tatal contingent rental income recegnized dusing the year on ofl leases where Ahald Delhaize s the lessor was €3 million (#0465: €2 milon).
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34 Commitments and contingencies

- "

As of January |, 2017, Ahold Delhoize hod cutstanding copitol imeestment commitments for property, plant end equipment and investment
property, and for intongible assets of approximarely €244 milllcn and €30 million, respectively Pansary 3, 3066 £288 million and €9 mion,
respectively]. Ahold Delhaize’s share in the copitol irvestment commitments of its unconsolidoted joint ventures JMR and Super Indo amounted
to €7 million as of January |, 20 Uanuary 3, 206 €5 rmilllon).

Purchase commitments

Ahold Delhoize enters into purchase commitments with vendars in the crdinary course of business. Ahold Delhgize has purchase contracis with
some vendors for varying terms thot require Ahald Delhaize to buy sérvices and predetermined volumes of goods and goods not-foe-resale

ot fixed prices. As of January |, 207, the Compony's purchose commitments were opproximately €084 million (lanwary 3, 20: €321 million)

Mot included in the purchase commitments are those purchase contracts for which Ahold Delhaize hos received advance vender allowances, such
as upfront signing payments in consideration of its purchase commitments., These contracts generally may be terminated without satisfying the
purchase CommilMEnts upan the repaymment of the unearned portians of the advance vendor allowances. The unearmed partion of these advance
wendor allowances is recorded as a liability on the bolance sheat,

‘Cantingent Habilities
‘Guarantees
‘Guarantees to third parties sued by Ahcld Delhaize can be surmmarized as follows:

January I, direay 3
& milksn FaT PO
Leae quaranieas a9 e
Lease guarantees backed by letters of credit &o &8
.t_grpormeﬂm buyback quarantees g !4 36
Total_ 994 599

The amaunts included in the table above are the maximurn undiscounted amounts the Group could be forced to settle under the arangement Tor
the full guaranteed amount, if that amount is dlaimed by the counterparty to the guerantee, As part of the divestment of LS. Foodservice in 3007,
Ahcld Delhaize received an irrevocable stondby leter of credit for 5216 million (€153 malian), which was reduced 1o S84 million €60 million] as of
January I, 2OI @0E: 573 million (€58 million),

Ahold Delhaize is contingently liable for leases that have been assigned o third parties in connection with fodility closings ond asset disposals.
Ahcid Delhoize could be required o assume the financiol obligations under these leoses, if ary of the ossigrees are unoble o hlfill their lease
cbligations. The lease guarantees are based on the nominal value of futere minimum lease paymeants of the assigned leases, which extend
thraugh 8B40, The amounts of the leaie quorantees exclude the st of comman anéd maintenance and real estate taxes; such amounts may
wary in time, per regicn, and per property. Of the €502 million in the undiscounted lease guarantees, €184 million relates to the BI-LO / Brunc's
divestrient, €204 million o the Swestbay, Harveys, ond Reid's divestment, €144 million 1o the Batom Dollar Food divestmeant and €16 mlon to the
Tops divestmant. On g discounted baosis the lease guorantees amount to €784 millicn and €437 million as of January |, 207, and January 3, 2018,
respectively,

BA-LO / Brunc's divestmant

On February §, 20049 and March £3, 2009 Bruno's Supermarkets, LLC and BI-LO, LLC, respectively, filed for pretection under Chapter || of the:
LS, Bankrupicy Code [the filings). As a result of the filings, Ahold Delhaize has mode an ossessment of its potentiol obigations under the lecse
‘guarantess bosed upon the remaining initial term of ecch lease, on assessment of the possibility that Ahcld Delhaize would hawve to pay under
o guarantes and any potential remedies that Ahold Delhaize may hove 1o limit future lease payments, Comsequently, in 2004, Abold Delhaize
recognized previsions of €10% million and related tax benefit offsets of €47 million within results on divestrments.
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34 Commitments and contingencies continued

On May 12, #8060, the rearganized Bi-LO exited bankruptoy protection and BI-LO assumead 149 sperating lacations that are quarantesd by Ahald
Drelhaize. During the BI-LC bankruptcy, Bl-LO rejected a totol of i lecses that ore guoranteed by Ahold Delhaize and Ahcld Delhaize alse

tock aesignment of 2 other BI-LO leases with Ahcld Delhaize guarantess, Based on the foregeing developments, Ahold Delhaize recognized

o reduction of €23 million in its provision, after tox, within results on divestments in the first half of 2010, Since the end of the second quarter

of 2013, Ahold Delhaize has entered into setilements with a number of landlords refating to leases of former BI-LD or Bruno's stores that are
guarantesd by Ahdld Delhaize,

At the end of 2O, the remaining provision relating to BI-LO end Brunc's was €15 millicn (206: €% millicny with o related tax benefit cffset of

€4 million (2015 €8 million). This amount répresents Ahold Delhaize’s best estimate of the discounted oggregate amount of the rémaining

lease obfigations ond associated charges, net of known mitigation offsets, which could result in cash outfiows for Ahold Delhaize under the
warious lease guarantees, Ahold Delhaize continues to monitar any develepments and pursue its mitigation efforts with respect to these |eose
‘guarantee Babilities.,

Sweetbay, Harveys, Redd's and Bottom Dollar Food Divestrent

Az o result of the merger, Ahcld Dedhaize has mode on assessment of its potential obligations under lease guarantees considening the remaining
term of acch kease, re-let potential of the property if the acquirer were to defioult on the lease, and the credit position of the counter party
Ahald Delhaize recognized a liability of €20 million which represents the estimated fair value of the |ease gquarantees,

Oither

Ahald Delhaize hos provided corpanate guaraniees 1o certain supphers of its franchisess or non-consalidated entities. Ahald Delhaize would

be required to perform under the guarantee, if the fronchisee or non-comsolidated entity failed to meet its financial cbligations, as described

in the guarantes, Buyback guarontees relate to Ahald Delhaize's commitment to repurchase stares af inventory from certain franchisees at
predetermined prices, The buybadk guarontess reflect the maximum committed repurchose value under the guarantees. The |ast of the corparate
and buyback quarantees expire in 2OER.

Representations and warranties as part of the sale of Ahold Defhaize's operations

Ahcild Dedhaize has provided, in the relevant sales agresmsents, customarny representations and warranties including, but not Bmited to,
completensss of books ond records, title to ossets, schedule of materiol contracts ond arrongerments, litigaticn, permits, labor moters, and
employes benefits and toxes. These representations and warranties will generally terminate, depending on thedr specific features, o number of
yers after the date of the frelevant ronsaction earmpletion date.

The migst sigrificant sales of operations are described below, In addition, specific, limited representotions and warranties exist for a number of Ahold
Delhaire’s tmaler divestments. The aggregate impact of clalrms, I ey under such represantatiens ond waranties s not expected 1o be moteriol
Disco

Ahold Delhoize is required to Indemnify the buyers of Disco 5.A. (Disco) and Disce for certain claims made by alleged creditors of certain
Uruguayan and other Banks, with a contingent ability cop of €5 million Ahold Delhaize auesses its Belihood 1o be bable up 1o the amount of
the contingent lickility gap to be remate. The cop does not include Ahold Delhaize’s indemnification obligation relating to the Uruguayon Etigation
described in the Legal proceedings section of this Nete. Ahold Delhaize’s indemnificotion cbligation relating to this litigation is not copped at o
certain amount ror restricted to a certoin time pericd.
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Bradieas.
N °tes to the In I99€, Stop & Shop spun of | Brodiees Stores, Inc. [Bradiees) as a public comparny the Bradiees Spin-off). In connection with the Brodiees Spin-aff,
como'idqted Stop & Shop assigned to Brodless certoin commerciol real property leases. Pursuant to o 1995 recrgonization of Bradlees and o subsequent wind-

L % dawn and Bguidation of Bradiees following a bankruptey protection filing in 8OO0 [collectively, the Brodleas Banknupteies, o rumber af sweh real
flnanIﬂl statements property lecses were assumed and assigned to third parties. Pursuant te applicable law, Stop & Shop may be contingently lioble to landlords under
certain of the leases assigned in connection with the Bradlees Spin-off and subsequently assumed and assigned 1o third parties in connection with
the Bradiees Bankruptcies,

Ahold USA BI-LO / Bruna's

In connection with the sale of BI-LO and Brung's, Ahold Delhaize may be contingently Bable to landlords under guarantess of some 200 BI-LD o
Bruma's operating or finance leases that existed at the time of the sale, in the event of a future default by the tenant under such leases. As g result
of the bankruptey filings by Bl-LO and Bruno's during 2OO0F, a provision was recognized in 2007, Bl-LO exited bankruptoy in May 2010 and the
Campany has re-svaluated its astimate of lability. For more information, refer to the Guarantees section of this Mote.

continued

Teps Markets, LLC

In connection with the sale of Tops in 2007, Ahold Delhaoize hos certoin post-closing indemnificotion cbligations under the sole agreement thot the
‘Campany belleves are customary for tramactions of this nature. Ahold Delhaize retaired licbilites in the sale, including contingent Rakbility for 45
leases that carry Ahold Delhoize guarantees. Additionally, Ahold Defhaize retained liabilities related to stores previcwsly sold, including guarantees
on five Tops stares in eastern Mew Yok state, o3 well o labilities related 1o the Tops carvenience stores and the stored in rartheast Ohio as autiined
wnder Tops convenience stores,

Tops convenlence stores: Wilkon Farms and Sugarcreek

Purswant to applicalle law, Tops may be cantingently liakle 1o landicrds under 184 leases assigned in connection with the sale of the Taps' Wilson
Farms and Sugarcresk comvenience stores, in the event of a future defoult by the tenant under such leases, Ahold Delhoize may be contingenthy
ligtle to kandlords under the guarantees of 77 of these leases in the same event,

Tops northeast Ohio stores

Tops closed ofl of its locations in nertheast Ohie priee 1o year-end 2006, As of January |, #8017, 35 of the total 55 clesed lecations in northeast Ohie
hove been sold or are now subleased or partially sublegsed, An additional 1% leases have been terminated. Three stores continue to be morketed,
In conmection with the store sales, Tops and Ahcld Dedhaize have certain post-closing Indemnification obligations under the sale agreements,
which ahald Delhoize believes ore customary for transactions of this noture. Pursuant to opplicable low, Ahold Delhaize may be contingently
liable to landlords wnder guarantees of 14 of such leases in the event of a futwe default by the tenant wnder such leases. If Ahold Delhaize s oble
to assign the leases for the remaining nertheast Ohie stores, then pursuant to appicable law, Ahold Delhaize also may be contingently Bable to
landiards under guarantess of certain of such remaining leases in the avent of a future default By the tenant under such leases.

Sweethay, Harveys and Reid™s and Bottam Dallar Foad

As part of Ahold Delhaize’s divestment of Sweetboy, Horveys and Reid's and Bettom Dollar Food, Ahold Delhaize hos provided guarontees for g
nurnber af existing operating and finance lease contracts, which extend through B037 At of January |, 2017, Ahold Delhaize may be comingently
ligble for ¥7 leases related to the Sweetbay, Horveys and Reid's divestment and 38 leoses reloted to the Bottorn Dollar Food divestrment, Inthe
event of a future defoult of the buyer, Ahold Delhaize will be cbligated under the terms of the contracts to the landlards. The leases guaranteed
are in respect of two specific buyers. The Sweetbay, Harveys and Reid's stores were sold to BLO and the Botiom Dollar Food stores were seld to
Aldi, For mone information, refer 1o the Guarantees secton of this Note,

Tem&Co
O Judy £5, #0168, Ahold Defhaize completed the divestment of pet spedialist chain shep Tem & Co. As part of the transaction, Ahold Delhaize
granted indemnities to the purchaser of all divested stores, which Ahold Delhaize believes are customary for transactions of this nature,
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34 Commitments and contingencies continued

Divestment af remedy stores in Balgium

In March 2014, Ahold Delhoize received approval from the Belgion Competition Authosity (BCA) for the merger between Ahold and Delhaize.
The approval i conditional upon the divestment of a limited numiber of stores in Belgium to address competition concenns raised by BCA.

The divestment process i ongoing. To date, ne divestments hawve been made, Uintil all requirements imposed by the BCA have been met, Albert
Hedjn and Dedhaize stores in Belgium will continue to operate separately. See alse Note 5to the consolidated finoncial staterments.

Divestment of remedy stores in the LS.

Ine Judy: 20044, as a condition of receiving regulatory clearance for their merger from the United States Federal Trade Commission (FTC), Aheld and
Deihaize entéréd into a consent agreement ("Consent Agreement) with the FTC that reguired Ahold and Dedhaize 1o divest STones in Séven $tates

in crder to prevent the merger from being anti-competitive, In connection with the Consent Agreement, Ahold and Delhaize subsidiaries entered
into agreaments with seven buyers to sell o total ef 84 stores (Bl of these stores are required divestitures under the Consent Agreement, inchuding

73 leased stores and I3 owned stores, As of January |, 2017, Ahold Delhcize had completed oll of the required divestitures, except for the sale of
seven stores in Richrond, Virginia, which are seheduled te Be sald 1o Publix Mesth Careling LP by July 2017 With respect 1o the 75 leased stones, the
store sales involve the appficoble Ahold Delhaize subsidiory ossigning each store lease to the buyer. Pursuont to opplicable low, the Ahcld Delhaize
subsidiary assigning each of the 73 leases may be contingently liable to the landlord under such lease, in the event of o future default by the tenant
wnder such lease. Ay other Ahcld Delhoize subsidicry that previousty held the tenant’s interest in such lease may also be liable in such event.

I addition, Ahald Deihaize of Ahald Delhaize subsdisries alse may be contingenthy liable 1 landiords under the guarantess of 15 of the 73 leases
in the some event, See also Mote 5to the consolidated financial staternents.

Income tax

Bécouse Ahold Delhaize oparates in a number of countries, its income is subject 1o taation in differing jurisdictions and at différing tox rates.
Significant edgment i required in detarmining the consolidated incorme tax position. We seak to arganize cur offairs in o sstainable manmer,
taking imo account the applicable regulations of the jurisdictions in which we operate. As a result of Ahald Delhaize’s multi-jurisdictional
operations, it is exposed to o number of different tax risks inchuding, but not limited to, changes in tax lows. or interpretations of such tax lows.

The cuthorities i the jurisdictions wheré Ahold Delhoize apenatés may réview the Campanmy™s tax returns and may disogrée with the positions taken
in those returns. While the uitimate cutcome of such reviews is not certain, Ahcld Delhalze has considered the merits of its filing positions in its
overall evoluation of poatentiol tax Babilities ond believes it has adequate liobilities recorded inits consoldated financial stotements for exposures
on these matters. Based on its evaluation of the potentiol tax Bobisties and the merits of Ahold Delhaize’s filing positions, it is unlikely that potential
tent expedures over and above the amaunts cutrently recorded as liabilities in its consalidated finansal statements wil Be material 1o its financal
condition or future results of operations.

Legal praceedings

Ahold Delhoize and certain of its farmer or current subsidiaries are invalwed in o number of legal proceedings, which include litigetion as a
regult of divestrments, tax, emplayment, and other litigation ond inguiries. The legal proceeding: discuszed below, whether panding, threatensd
or unasserted, if decided odversely or settled, may result in lability material to Ahold Delhaize’s finandial condition, results of operations or
cash flows. Ahcld Delhalze maoy enter inte discussions regarding the setitlement of these and other proceedings, and may enter into seftiement
agreements, if it believes settlement is in the best interest of Ahgld Delhoize's shareholders, In cocordance with WS 37 “Provisions, Contingent
Liabaities, and Contingent Assets.” Ahold Delhaize hos recognized provisions with respect to these proceedings, where appropriate, which are
reflected onits balance shest.
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34 Commitments and contingencies continued

Albert Heljn Franchising

The Wereniging Albert Heijn Franchisenemers (an association of Albert Heijn fronchisees or VAHFR] hos asserted cloims ogoinst an Ahold Delhaize
subsidiary, Albert Hefjn Franchising BV (AHF), for the years 2008 through 206, the alleged value of which exceads €200 millicn in aggregate.
AHF and the VAHFR hawe had angoing discussions for a number of years about the resolution of certain cost items under individual franchise
agreements. On December B4, 2014, AHF and other legal entities within the Ahald Delhaize Group of compaonies recelved a writ in which VaHFR
and 242 individual chaimants would initiote proceedings as of Aped |5, 2045, before the District Court of Hoarlemn with respect 1o these discussions,
On Mevernber b, 2088, the court ssued o judgment rejecting all ciaims af the VAHFR and the individual clalmants. On February 15, 2007 WVaHFR and
240 individual franchisers filed o formal appeal, which is to be substantiated, against the judgment.

Motwithstanding the foregoing, the years from 2000 onwards are 5tilll to be settied. Ahold Delhaize has an existing provision of €30 million with
regard to the settlement of costs with individual fronchisees for the entire period up o and inchuding B0,

Uruguayan litigation

Ahoild Delhcize, together with Disce and Disco Ahcld International Heldings M (DAIH), [s a party to one lawsuit in Uruguay related to Ahold
Dethaize’s 2002 ocquisition of Velox Retoil Holdings' shares in the capital of DalH, The twa other related lowsuits in Uruguay were finally decided
in fover of Ahold Delhoize in #0135, The demages alleged by the plaintiffs, olleged creditors of certain Lruguayan ond ether banks, ameunt to
opprodmately S62 million (€59 milian] plus interest and costs, As part of the sahe of Diseo 1o Cencesud in 2004, Ahcld Delhaize indemnified
Cencoswd and Disco agalinst the cutcome of these legal proceedings. The one remaining lowsuit s ongalng. Ahcld Delihalze continues to believe
that the plaintiffs’ claims ane withouwt merit and will continue 1o vigorously cppose such claims,

Greehk litigation

In @ shareholders’ maiter reloted to Alfa Beta Vassdopoulos 5.4 (S4B, Ahold Delhaize's wholly-owned subsidiary in Greece, Ahold Delhaize was
netified in 201 that some feemer shareholders of AB, wha together held 78 of AB shares, filed o claim with the Court of First Instance of Athens
challenging the price paid by Ahcld Dedhaize during the squeere-out process that was approved by the Hellenic Capital Markets Commistion.
They howe alsa filed o separate claim for compound interest. Ahold Delhaize believes that the squeere-out ransaction hos been executed ond
completed in compliance with ofl legal and regulatary requirements and against a fair price, and vigorously defends itsell against these cloims.
A decision on the merits of the mater by the Court of First Instonce is expected to ooowr in the course of 2017,

‘Other legal procesdings

In addition ta the legal proceedings described previausly in this Note, Ahald Delhaize and its former of curfent subsidiaries are parties 10 0 number
of other legal proceedings orising out of their business operations. Ahold Delhaize believes that the ultimate resciution of these other proceedings
will i, in the oggregate, have o material adverse effect on Ahold Delhoire's financial pesition, results of operations o cash flows. Such othwer
legal proceadings, however, are subject to inherent uncertainties and the cutcome of individual matters is unpredictable. it is possible that Ahaold
Deifhaize could be required to make expenditurés, in excess of established provisions, in amounts that cannat reasonobly be estimated,

35 Subsequent events

There have been no significant subsequent events,
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36 List of subsidiaries, joint ventures and associates

The fallowing are Ahcld Deinaize’s significant subsidiones, jaint ventures and assaciates ot of Jaruary |, 2000

‘Consolidated subsidiaries

Abekd Delhakes Annul Bepoit S0 @

Uniess otherwise indicated, these are, directly or indirectly, whally or virtually wholly owned subsidiaries, Subsidiaries not important to previding an
ingight imto the Ahold Delhaize Group o3 required under Dutch baw are omited from this list. With respect to the separate financial statements of
the Dutch legal entities included in the consolidation, the Company availed itself of the exemption |oid down in section 403, subsection | of Book 2
of the: Dutch Civil Code, Purssant to said section 403, Ahold Delhaize has assumed joint and several liabilities for the debts arising cut of the legol
acts of a number of subsidiaries in the Metherlands, which form part of the consclidation. The names of the subsidiaries for which Ahold Delhaize
has Bsued 403 declarations ore open for inspection at the trode register a3 managed by the Netherlands Chamber of Commerce,

Retail trode Europe
Alpert Heljn BV, Zoandom, the Netherlands

Albert Heijn Franchising BMV, Zaandarn, the Metherlands
Gall & Gall BN, Zoandom, the Netherdonds

Etes B, Zoandam, the Metherlands

bol.com BY, Utrecht, the Netherlonds

Alfa Beto Vassilopoulos S.A., Athens, Gresos

Drelbvaize Le Lion / De Leeuw Commn, VA, Brussels, Belgium
Deifwgize Serbea do. Beograd, Belgrade, Serbia

Mega Image 5.R.L. Bucharest, Romania

AROLD Czech Republic a.s., Prague, Crech Repubilic
Albert Heijn Belgid M S 54, Schaoten, Belgium

Ahold Germany GmbH, Mettmonn, Germany

Delnvaize Luxembourg 5.4, Kehlen, Grond-Duchy of Luxemibourg

Ratail trade United States
The Stop & Shop Supermarket Company LLE, Boston, Massachusetts

Food Lien LLC, Salisbury, Maryland

Glant Fead Stores LLE, Corlise, Pennsylvanio
Giant of Maryiand LLC, Landover, Maryiand
Hannaford Bros. Co., LLE, Scarborough, Maine
Peopod LLE, Skokie, lllingis
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36 List of subsidiaries, joint ventures and asseciates continued

Other
Ahaold Delhoize Coffee Company BY,, Zaondam, the Netherlonds

Ahgld Eurcpe Real Estate & Construction B, Zoandam, the Metherlands

Ahold Finance Company MV, Zug, Switzerland

Ahald Finoncial Services LLC, Corlisle, Pennsylvania, Uinited States
Ahold Finonce LUS.A,, LLC, Zoondom, the Netherlonds

Ahald Imsurance MY, Willemstod, Curogoo

Ahaild international 54, Zug, Switzerand

Ahsld iarmation Services Ine, Grasaville, South Canaling, United States

Ahold Lease LLS.A, Inc., Boston, Mossochusetts, United States
Ahald Licensing Sarl, Genewa, Switzerlond

Ahcild Mederland BY,, Zoandom, the Netherlands

Ahald US A, Ing., Boston, Mossochusams, United States

American Sales Compary LLC, Lancaster, New York, United States
CUW BN, Willemnistad, Curecas

Delivaize America LLC, Salisbury, Maryland, United States
Dralivaize Griffin W £ 54, Brussels, Belgium

Deihaize The Lion Coordination Center MM, /54, Brussels, Belgum
Drelaize “The Lion™ Mederlond BV, Delft, The Netherdands
Delivaize US Helding Inc., Salisbury, Mangdand, United States

DEa Bramds LLC, Salisbury, Maryland, United States

Lion Lux Financoe Sarl, Kehlen, Grand-Duchy of Luxembourg

Licon Retod Holding S4rl, Kehden, Grand-Duchy of Luxembourg
MAC Risk Management Inc., Boston, Massachusetts, United States
Tra Moillyanna Company, Montpelier, Vermaont, United States
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34 List of subsidiaries, joint ventures and associates continued

Notes to the
Jaint ventures and asieciates [unconsalidated)
JMR = Gestdo de Empresas de Retalho, SGPS, 5.A., Lisbon, Portugal (458 owned by Ahold Delhaize's subsidiary shold Internationel S

consolidated
flnun‘“ﬂl statements Jerdnima Marting Retail Services 5.4, Klosters, Switzerhand (493 owned by Ahcld Delhaize's subsidicry Ahold Internaticnal Sarl)
continued PT. Liom Super Indo LLE, Jakarta, Indonesia (518 owned by Ahold Delhaize's subsidiary Delhaize “The Lion® Mederiand B.y)
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Income statement

Abvebd Delhaiee Annuaal Report 20 .

& milian Fote = o
Intercompany head office and ather recharges 1] w2
General and administrative expenses (124) il
Tatol operating expenses g (124} &7
Operating lless] income_ 34 5
Inzerest expense (4o} tead)
Other finoncicl expenses [3Laj 34
Met finansal axpantas {35a) [1.5]
Income before income taxes [384) 77
Income taxes 5 EL] 28
Incorme from subsidiaries and investrments i joint ventures after income toxes Fi 1,18 al
Het result after tax 830 ]

Theac:ompcnying notes are an integral part of these consolidated finandcial statements.
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Balance sheet

Before appropriaticn of current year result,

IFveEstors

Absoid Delhaizs Annual Repon S0 .

ey .

& milian MHote POHE
Assets

Property, plant and equipment 1
Intangible oisets & 18
Dreferred tox assets 5 48
Financial assets = 9534
T PER-EURTERT 34618 bal
Recemables 3 a8
Orher current financiol assets @ 214
Cash ond cash equivalents 354
Tetal current assets 598
Total assets 10,159
Liabilities and shoreholders' equity

lssed and paid-in share capital 13 -
Additicnal poid-in copitol 15,802 Y-
Currency translation reserve 754 Dag
Cash flow hedging resere 2 (185
Reserve participations 143 35
Accumulated deficit 1, 484) (1. 745)
Mgt income B3a =]
Shareholders’ equity Io 16,874 5409
Provisions & 28
Loans 12 2,819 2544
Cumuiative preferred financing shares 477 57
Other pan-current liobilities 13 1 549
Total non-current liabilities N7 3850
Current liabilites 1 Sel4 455
Total liakilities and shareholders’ equity 21,613 10,199

The accompianying notes are an integral part of these parent company financial statements.
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Notes to the
parent company
financial statements

| Significant accounting policies

Basis of preparation

Ahold Delhoize's porent company finoncial statements hove been prepored in accordance with Part § Book 2 of the Dutch Chvil Code,

In cocordance with subsection 8 of section 348, Book € of the Dutch Civil Code, the recogrition and measurement principles applied inthese
parent company finondial statements are the some as those opplied in the consolidated financial statements fsee Note 3o the comsolidated
financial statements].

Investments in subsidiaries, joint ventures and associates

Irevestments in subsidiaries, joint ventures and assodates are accounted for using the equity method accounting policies as described in Note Ste
the consolidated financial stotements fof ifesments in joint arrangements and ossociales.

2 Expenses by nature

The operating expenses are specified by nature as follows:

& milian O S
Lobor costs (24 ]
Cher aperationol expenses [#5) =
Depreciation ond omartization [11] ]
Total expenses by rature (124) W)

The increase in other operational expenses are mainly aftributoble to mergerrelated expenses,

3Employees

The awerage number of employees of Koninkiie Ahckd Delhaize MM in full-time equivalents during 3085 was s (2OI5: seven], of wham none were
ermployed outside the Netherlands. During 2015, substantially all employess of Koninklijke Ahald Delhaize MY were ransferred to a subsidiong
The current employees of Koninklijke Ahold Delhaize MY, consist primarily of members of the Executive Commiftes including the Manaogement
Board. Salaries, sockal security charges and pension expenses amounted to €18 méion, €0.8 million and €00 million, respectivety, for 200 (2015
expenses of €F milion, €6 millon and €03 million, respectively),

Fer infarmation on the parent company’s defined benefit pension plan, the remuneration of the Management Board and the Supervisory Boord
and the porent company’s share-based compensation plans, see Nates 23, Jand I8 respectively, o the consolidated financial staterments,

The met pension liobility ond the net pension expense are calouloted on the bosis of the parent company's active employees anly,
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continued

4 Auditor fees

Akl Delhaize Snnual Bepo F004

Expenses for services provided by the porent company's independent auditor, PricewaterhouseCoopers Accountants MV, [PwC) and its memb-er
firms and affiliates to Ahold Delhaize and its subsidiaries in 206 and in 2015, are specified as follows:

Membed e
Prmu / Total i ot
& thousand P aMillates el Fwi affiliates FOrs
Audit fees 4,158 5,357 507 2180 2428 45432
Audit-related fees Job L1 Ip4 5,54% 1537 Fiobé
Tax adwisory fees - a3 a3 - 5 5
Total 4,480 5,524 7984 il 3544 11433

The audit fees lsted above relate to the procedures applied to the Company and its comsolidated group entities by accounting firms and external
ouditors as refened 1o in Section |, subsection | of the Audit Firms Supeérvision Act (MWel toeZichl accountanizorganisaties = WIo™) as well 05 by
Dutch and fereign-based accounting firms, including thedr tax services and odvisory groups. These audit fees relate to the audit of the financiol

staternents, regardiess of whather the work wos performed during the financiol year,

The audit-related fees in 2005 mainly relote to assurance services provided by PwC in connection with the merger between Ahold and Delhaize.

5 Income taxes
T following toble specifies the current and deferred tax components of income taxes in the inconme statement:
€ millian [ ¥OIS
Current income taxes = the Metherlands 97 2
Deferred income taxes - the MNetherdands [y &
Tetal incame taxes L] &5
Etfective income tax rate
The fallowing toble reconciles the statulory income tax rate with the effective income tox rate in the income statement;
D18 PO
€ millien Tax iate € il Tian At
Income before income toxes [¥8E) 77}
Income tox expends ab stalutery tox rale w 25.01 17 2501
Adjustments to arrive ot effective income tox rate:
Reterves, (non-deductibles and discrets items (11} fa.1]1 ] 1144
Totalincome taxes ¥é 2491 i bl

= Rerervns, (e beeciud Usbe ared cevoreh [ el o B 1 ormciom.
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Notes to the
parent company
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continued

5 Income taxes continued
Daberred incorms tax

The significant components and annual movements of deferred income tax assets and liobilities os of January |, 2017, and Jonuwary 3, 508,
are as follows:

Recogrioed in Recogriped in
Docembar 38 IO Jorusry 3, income I

& millian FO0d fLo i L=l Ol Ll T e f =11
Drvivatives and loans 4 i 3 432 - 41 1
Blanded rate deferred tax fiscol unity - & - é (] - [ 1
Other Lk l - - = - -
Tetal gross deductible temporary differences 45 & (3 48 [41] ] L]
Tax |eases and tax credits - - - - - - -
Totol net deferred tox asset position 45 & &) 48 i a1 5
Total deferred tax liabilities - - = = = = =
Het deferred tax assets 45 & (3 48 [41] (sl 1] L]
Tt cbution “CHbwe ™ i e Vool cilicren Bnchcke comaoants fecaichsd in ey,
Imcome towes in equity and comprahenilve Income
Current ond deferred income taxes recognized in and transferred from equity and comprehensive income are as follows:
& milian 20 o
Cazh flow hedges [41) [37]
Tatal [41) 3
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& Intangible assets
# millian Saftwore
Asaf January 3, 8014
At cost 25
Accurmulated amartization and impairment losses ]
‘Carrying amaunt 18
Year ended January |, 207
Additicns 2
Amortizotion i
Clesing carrying amount 18
Asof January |, EQIF
At cost 25
Accurnulated amartization and impairment losses 7}
e i
7 Financial assets

Januaey |, Jareaary 3,
# millian 08T FO
Investments in subsidiaries fo,728 Fobd
Leans receivable from subsidiaries ilo 18
Cther derivotives external = 338
Deferred finandng cost 5
Tetal financial asiets 26,940 9554
For more information on derfvotives, see MNofe I5to these parent comparny financial staterments,
& milian B0 O
Beginning of year Foobd 847
Share in income 1,1%a el
Acquisitions Lo 765 -
Dividends 436] (3455
Intercampany transfers 33 2351
Share of other comprehensive income (loss) and other changes in equity {158] 54
Transfers (ko] frem loans recevable [S54] 4
Transfers [ta] from proviskons {15] 5
Exchange rate differences 4af 450
End of year 2o,7RE P
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MNotes to the T Financial assets continued
Intercompany transfers include capital contributions and capital repayments. For a kst of subsidiaries, joint ventures and osscciates, see Note 3 to

P.qrent_ compqn‘f the consclidoted financial stotements,

financial statements  Lanrecaivatie

continued € milan Tou =
Bt:g ning of year 1g9 =t
Intercampany transfers 27 (185
Transfers from (to) investments 54 5]
End of year #lo 1%
Current partion - -
Mon-current portion of loans 2lo 19

T loang receivabile ore related 1o loans with subsidiarnes,

8 Receivables

January I, Jorany 3,
# milion 307 Ll
Recemnabdes from subsdiarnies 37 58
Recapvables fram joing wantures 1 1
Frepaid expenses 7 7
Other recelvables 1 2
Tatal receivables 46 48
9 Other current financial assets

January i, Joresory 3,
€ miian $Ca7 O
Short-term deposits ond simBar instruments loo 213
Oither derivatives external 299 -
Onher 1 1
Tetal other current financial assets 400 214

Ag pier Josary |, 2017, short-tenm deposits and similar instrurments inclpded short-berm imvestments with o remaining maturity ot acgquisition
between three and twelve months.

Fizr meare infarmation on detivatives, see Nofe 1510 these parent company financial statements,
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¥ z
MNotes to the 10 Shareholders’ equity

The shareholdears’ equity in the parent company financial tatements squals the aquity atrbutable to comman sharehalders prasented in the
quent com Pﬂnf consolidated financial staterments, except that kegal reserve participations and accumulated deficit are presented separately.

flnanIﬂl stqtements The currency transiation reserve, cash flow hedging reserve and reserve participations are legal reserves thot are required by Dutch law.
continued The reserve participations include the increases in net asset walue of ping ventures and associates since thesr first inchissan, less ary ameunts that
L can be distributed without legal restrictions.

If the curmency ranslation reserse or the cash fllow hedging reserse hos o negative balance, distibutions to the Company’s sharehalders

ore restricted to the extent of the negative balance. OF the total equity as per Jonuary |, 2017 €15,%76 milion, on omount of €LI3C0 million is
nen-distributable Jonuary 5, #04: €57% milllon out of total equity of €5,422 million. Fer more information on the dividends on commean shares,
sea Mode PO 1o the consobdated financial Stotements.

The movements in eguity con be spedfied as follows:

Logd fabi wirk
Cither resarves.
Acicdnionol Currancy Cosh fow Including Ot ol
Share paid-n Transatian TG Riierwl  Qcoumicted 1 SO
A miian b ot TS e resarve  portic pations ceflct warshakiary
Balante as of December 28, 2014 [] 6,844 (1e3) (132) 2lo (1.784) A Bad
Net ncome aributable 1o common shareholders - - - - - a8 a5z
_ Other comprehensive income jloss) . - a4 ? . 41 A7
Tetol comprehensive income arributoble 1o common
shareholders - - 445 ] - 811 1865
Drviciends = = - = = [Ta (30
share buybock - - - - - {161] &l
Cancellation of treasury shares Ly (785) - - - Tas -
Share-bosed payments - - - - - &6 (%3
Oither changes in reserves - - - - 15 15 =
Balance as of January 3, 2014 ] &,05% 346 [123) 285 (893} 5428
Netincome agributalble to common sharehokders - - - - - Bio 830
Other comprehensive income floss) = - 408 1%1 = lef) 484
Tatol comprehensive income atributoble o common
sharehalders - - 408 171 - 725 1254
DHvidends = = = = = 429 HER
Issuance of shares 5 loy 754 - - - - la76l
Capital repayment = (Lal®) = = = 12 (Lool)
Share-based payments = = = = = 74 74
Share injoint wenture’s transactions
with mon-comroliing ineresis - - - - - 1] =}
Orther changes inreserves - - - - 138 L3a -
Balamce as of January |, $517 13 15,808 754 # 3583 654) 16,576
I A o e lmden. Thee ¢ Mﬂl‘l'ﬂl’!‘l,ll'll'll”*n
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continued

Il Provisions
January |, bruasy ),
 millian b =18 O
Proevision for negative equity subsidiaries 4 %
Other provisions 2 9
Tetal pravisions & &8
As of January |, 2017, nothing is expected to be utilized within one yeor Uonuary 3, 208; €8 million),
12 Loans
January |, BT

Han-carent Current Han-curent
€ milkan partion partion porton
JPY 33000 notes UBOR phus L83, due May 2031 - - 53 -
Leng-term loans from subsidiories £2.81% 138 2591 -
Total loans 2,81% 138 844 =

The long-term leans from subsiciaries mature in 2088 (1500 milion], 206 39 million], 2028 E4M million) and 2O 45T million). For mare
information on the éxternol lodans, see Mote Mo the consalidated financial stotements, For infarmotion on the cumulative preferred finanding
shares, see Note £ 1o the consclidated fimancial statements.

I3 Other non-current liabilities

January |, Jareaary 3,
€ millian 087 PO
Hedging derivatives external » 2le
Other derivatives intercompany = 354
Other 1 _1
Tetal other non-current labilities 1

For mare information on derivatives, see Nole 15 1o these parent company financial statements,
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Notes to the
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financial statements
continued

|4 Current liabilities

January I, iy
 millian b =18 o
Short-term Dorrowings from subsidiaries 1,508 S8o
Other derivatives intercompany loa -
Leans = current portion 134 =
Dividend curmulative prefered financing shares 2o 29
Income tox payoble & 1
Payables to subsidiaries 14 &
Payabiles 1o joint ventures 2 2
Interest payable - 1
Other current habilities o 2
Totol current ligbilities 2,014 &59

The current liabdities are liabilities that mature within one year,
For mare informaotion on dervotives, see Note 15 to these parent comparny financial statements,

15 Derivatives

The parent company regularly enters into dervative contracts with banks to hedge foreign currency and interest exposures of the parent company
of it subsidianies, Dervative contracts that ang entered inte 1o hedge exposures of subsidianes are generally mirrered with intercompony
dertvative contracts with the subsidiares that are exposed to the hedged risks on substantially identioal terms as the external derivative contracts,
Inthese parent company financial statements, the external derivative controcts and the intercompany derivative contracts ang presented
separaiely on the balance sheel. In situations where the external derivative contract quelfies for hedge accounting treatment in the conscolidated
financial statements, the external derivative contract and the intercompany derivative controct are presented as “Hedging derivatives external™
and “Hedging defivatives intercompany,” respactively. In Situotions where the axtarnal dermative conract does not quakfy for hadge accounting
treatment in the consalidated finoncial stotements, the external derivative contract and the intercomp-any derivative controct are presented os
“Orther derhvatives external™ and “"Other derwatives intercompany,” respectively.

Fair walue movements of extemal dervative contracts that were entered into to hedge the exposures of subsidiaries ore recorded directly in
income, where they effactivety offset the fair value movements of the mirroring intercompany derivatives that are olso recorded directly inincome.
Dretails af these derivative contracts, other finonciol instruments and the parent comparny’s risk management strategies are included in Mote 3010
the consclidoted finandal statements and in the tables presented below.

Hen-current derivatives - assets

« milian [ 0%
Beginning of year 338 3o
Faif walue changes (25) -]
Reclassificotion of current portion [313) =
End of year - 338
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MNotes to the 15 Derivatives continued
Currant derivatives — aisets
parent company T roiiven — i
financial statements  Beaninaciyear ; -
i Reclossificotion of current portion frem nan-current 313 =
continued Fair value changes [HEY] =
End of pear 2P -
Hen-current derfvatives - llabllithes
Hedging Othar
darivanrees Swiivatives
€ fralian extarnal  ieRercompary #005 SO
Beginning of year #lo 138 548 561
Fair vlue chamnges 19 125) ] (1)
Lienwircling of cross-cuffency swap (229 - (ee9) -
Reclossificotion of current portion - (3LY} [3L3) -
End of pear - - - S48

Foir walue changes include exchange rate differences and instoliments padd en a cross-currency swap thot wiss entered into on tehalf of one of
the parent company's subsidianies. The crow-currency swap, accounted for a3 a cash flaw hedge, was uted 1 hedge currency and cash flow rik on
fleating debt dencminated in foreign currency, related te the JPY 33,000 notes. The yen-euro currency swop was unwownd on Movembaer |5, 2006,

‘Current derivatives - liabilities

# milian Ll O
Baginning of year - -
Reclossificotion of current portion from non-current 313 =
Fair value changes (L] -
End of pear a0 -
16 Related party transactions

Kieninklijke Ahold Delhaize N hos entered intd amangements with o number of its subsidionss and affiated companies in the course of its
business. These arrangements relate to service tronsactions ond financing agreements and were conducted at market prices.
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17 Commitments and contingencies

Koninklijle Ahald Delbaize N, a8 the parent company, (s pary 15 a cfass guarantee agreement doted o of May 21, BO0T with, amongst others,
Drelvaize US Helding, Inc., substanticlly all of Delhaize US Helding, Inc.’s subsidiaries and Delhaoize Le Lion / De Leeuw Comm. WA, under which each
party guarantess fully and unconditionally, jointly and severally the finandal indebtedness of the ather parties to the agreement, pro rata bosed
onits net worth o3 of May 21, 2007 or as of the date of its accession 10 the agreement,

Motes and loans isswed by certoin subsidiaries are guaranteed by the parent company, as discdlosed in Mote £/ to the conscldated financial
staternents, The parent company also guarontees certoin lease obligations and other obligations of subsidiaries. Guarantees issued by the parent
company regarding the finoncial cbligatiens of third parties and nen-consolidated entities, cther than under the cross guoraniee menticned
above, amount ta €313 million of of January |, 2017, Lanuary J, 20 €347 million),

In additicn, the Company has provided a guarantee as of July 30, ¥000 Tor Ahald Finanoe LLEA,, LLC' cutstonding current abligations 1o
third parties.

As part of the divestrnent of LS. Foodservice in 2007, Ahold Delhaize received an inevacable standty letter of credit far 5216 mdlian EIA3 millian),
which was reduced to 544 million (€40 million) as of Jonuary |, 2017,

Under customary provisions, the parent company guaranteses certain representations and wanranties made in egreements of asset disposals.
‘Guarantees and legal proceedings are further disclosed in Note 34 ta the consolidated financial stotements, The parent cormpany forms a fiscal
wnity with Ahold Delhaize's major Dutch subsidiaries for Dutch corporate income tox and Dutch VAT purposes and, for that reason, it is jointhy and
sevgrally liable for the Dutch corporate incoms tax Babilities and Dutch VAT liobilities of the whole fiscal unity, Assumplions of liability pursuant te
section 403, Book £ of the Dutch Civil Code are disclosed in Mote 36 to the comsolidated finoncial staternents.

18 Distribution of profit

Articles of Assoclation provisions governing the distribution of profit

The holders of common shares are entitled 1o one vole per share and 10 paricipate in the distribution of dividends and liquidation prooeeds.
Pursuant to section 37 of the Articles of Association, o dividend will first be declored cut of net income on cumulative preferred shares and
cumulative preferred financing shares. Any net income remaining ofter reservations deemed necessary by the Supervisory Board, in consultation
with the Manogement Board, will then be available for distribution to the commean shareholders subject to opproval ot the General Meeting

of Shareholders. The Manogement Board, with the appeoval of the Supervitory Board, moy propose that the General Meeting of Shareholders
make distributions whally or partly in the form of common shares, Amounts of net income not paid in the form of dividends will be added to the
accumulated deficit. In the financial statements, the dividend on cumutative preferred financing shares is included in the income stotement.
‘Consequently, net income aocording to the parent company income stotement is fully aftributable to common shareholders,

Distribution of prefit

The Management Board, with the opproval of the Supervisory Board, proposes that o final dividend of €0.57 per comman share be paid in 2007
with respect to 206 (#0065 0.52).
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19 Subsequent events

Fer irfarmation regarding subsaquent events, 1ae Nobhe 15t the consahdated financial stotemants.

Zoandom, the Natherdands

Febwruory 28, 200

rManagement Board
Dick Boer

Frans Muller
Jaff Carr
Pierre Bouchut

Kewin Holt

Supervisory Board
Mats Jansson [Choinman)

Jan Harmmen (Vice Chairrman)
Jacques de Voucleroy Viee Chairman)
Jack Sahl
Ben Mateboom
Bill McEwan
Rob wan den Bergh
tephanie Shemn
Mark McGrath
Rend Hoaft Graaflond
Mary Anse Citing
Jonnrr\r."rnjs
Patrick De Moesensaire

Drarmimique Leray
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Other information

Independent auditor’s report
Tex the General Meating ond Supenvisary Board of Keninklijke Ahold Delhaize MM
Report on the financial statements for the year ended January |, 2017

Our opinion

In cur apinlon:

= the accompanying consalidated finoncial statements give a tree and fair view of the financial position of Koninklijlke Ahold Delhaize MM as ot
January |, 2OF and of its result and cash flows for the year then ended in accordance with Internaticnal Financiol Reporting Standards as
adopted by the Eurgpean Unicn (EU-IFRS) and with Part 9 of Boak 2 of the Dutch Civil Code; and

= e accompanying parent compary inanciol statemeants give a true and fair view of the financiol positon of Koninklijke Ahald Delhaize NV
as at Jonuary |, 207 and of its result far the year then ended in occordance with Part 9 of Book 2 of the Dutch Civil Code.

‘What we have audited

We howve oudited the accompanying financial statements for the financial year ended January |, 2017 of Koninklijke Ahold Delhaize MM, Zoandam

{'thve Company’). The financdal staternents include the comobidated financial statements of Koninklijle Ahald Delhalze MM and its subsidiories

{tegether: "the Group)and the porent company financial stotements.

The consolidated financial stotements comprisec

» the consolidated balonce sheet as atJanuary |, 2007

= the fallowing statements for the finandial yvear ended January |, BOG the consolidated incame satement, the consalidated statements af
comprehensive income, changes in equity and cash flows; and

= e notes, comprising a summary af significont accounting policies and other explanatery infarmation,

The parent company financial stotements comprise;

« the parent company bolance sheet os ot Jonuary |, 2007,

= the parent comparny Income statement for the year then ended;

= the notes, comprising a summary of eccounting policies and ather explanatory infarmation.

Theit financial reporting framevwork that has been applied in the preparation of the finandiol staternents & ELMIFRS and the relevant provisions
of Part 7 of Book 2 of the Dutch Civil Code for the consclidated financiol statements and Part ¥ of Book 2 of the Dutch Chil Code for the parent
company financiol stotements.

The basis for our opinion

We conducted our audit in accordance with Dutch law, including the Dutch Standards on Auditing. Our responsibilities under those standards are
furtiver desaribed inthe section ‘Our responsibilities for the gudit of the financiol statements’ of our report.

Independence

‘We are independent of Koninklijlee Ahold Delhaize NV in gccordance with the “Vererdening inzake de onafhankelijkheid van eccountonts
bij assurancecpdrachten (Vi) and ather relevant independence requirerments in the Netherlands, Furthermare, we have complied with the
"Werardening gedrags- en beroepsregels accountants’ [VGBA]L

We believe thot the oudit evidence we have cbtained is suffickent ond oppropriote to provide a basis for our opinion,

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Orverview  Business review  Governance  Fnanclals  Ireeston Abekd Delhakes Annul Bepoit S0

Other information
continued

Our audit appreach

‘Overview and context

Koninklijke Ahold Delhvaize MM i an international food retoil group. The Group comprises of several components ond therefore we considered our
group audit scope and appreach as st out in ‘The scope of owr group oudit’ section. We paid specific atention 1o the areas of facus driven by the
operations of the Company os set cut below.,

We designed our audit by determining materality and csessing the risks of material misstatement in the financial statements. In partiouar, we
ossessed the areas where the Monagement Board made subjective judgements, for example inrespect of significont acoounting estimates that
imvalved making assumptions and considering future events that are inherently uncertain {see Note £ to the finandal statements). Our audit and
the determanation of key audit moters was shoped by the Company™s retail Dusiness activities, which were expanded a3 a result of the merger with
Drelnaize. As in all of our audits, we also oddressed the risk of management override of internal controls, including evaluating whether there wos
evidence of bios by the Management Boord thot may represent o risk of moterial misstatement due to fraud,

W ansured that the audit teams both at group and ot component levels included the appropriate skills and competencies which ore needed for
the oudit of o retail company. The Group's operations utilize a range of legacy IT systems. The adequacy and effective cperation of controls over
these systems is an important element of the integeity of financial reporting within the Group, We utilized IT specialists in our oudit to evaluate the
adequocy and effective operation of these contrals. furthermaore, we included spacialists in areas requiring valuatan, tax and actuarial (naluding
pension occounting) expertise,

The autlines of our oudit approach were os follows:

MOter sty
Creerall matenakty: €46 million which represents 54 of adjusted income befare income taxes,

Malertality o e
We conducted oudit work atblcomponents,
Each companent s audited by local engagermeant teams that are Boded in the LSA, the Metharlands, Balgium,
Greace, Switzerland, the Czech Republic and Curacon,
Auelif scupe St vl Urawe: sondigued In Moz countrien: LA, esherla s, Béighum, Grason omd Sultzereind
Cur audit coverage is 211 of consoldated net sales, B4l of 1otal assets and 854 of income before income taxes.

My Capat moen
Ky it Accounting for the Ahold Delhaize merger
sty Becognition of vendor allowances
Impairment testing of store ossels
Emgioyee benefit plan measurement
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Other information Matariality
H o The scope of our audit is influenced by the application of materiality which is further exploined in the section 'Our respansibilities for the audit of
continue the financial stotements’

We sel certain quantitotive theesholds for materiality, These, together with qualitative considerations, helped us 1o determine the natune, timing
and extent of our oudit procedures on the individua financial statement line items and disclosures and to evaluate the effect of identified
MissIalements on our opinian,

Based on cur professional judgement, we determined materiokty for the financial statements o3 o whole as follows:

Dot il s PTGy €44 millign [FO5: €58 million),
How wa determanea © 58 of adjusted income before income taxes.
Rezorcielor parchmark apibed W henve appbed this benchmar, a genenally accepted auditing practics, Based on

our onalysis of the comman information needs of users of the financiol statements.
On this basis we believe that income before income taxes is animportant metric far
the financial performonce of the Company. In 2016, we adjusted income before
imcone taxes o exclude the effect of cne-off items from cur benchrmonk. Adusted
income before income taxes therefore excludes non-recuring exceptional items of
€345 millicn reloted to the extinguishment of the JFY notes os disclosed in Mote P1a
the financial statements and €38 milion of merger transaction cost o3 disclosed in
Mote 4o the financial statements. Our $08 mateniality mainly increased ol o result
of the Group's merger with Delhaize.

‘Companant alernclity To esch component in our cudit scope, we, based on cus judgement, allocate
materiality that is less than owr everall group materiality, The range of matersality
allseated across components was batween €55 and €8 millian.

We also take misstatements and/or possible misstaterments into aocount that, inour judgement, are material for qualitative reasons.

‘We agreed with the Supervisory Board that we would report to them misstaternents [dentified during our audit above €3.3 milllon
{2005 €2.6 millien) of well a5 misstatements belcw that amownt that, in our view, worranted reporting for qualitative reasons.
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Tha seepe of sur group audit
Keninklijke Ahold Delhaize M is the parent compary of o group af entities, The financial infarmation of this group is included in the consalidated
financial staternents of Koninklijke Ahold Delhaize MY,

Five componants were subject 1o audits of their complete financial infarmation as thase compansnts are indiidually significant to the Group.
These components include the retail cperations ot Ahold USA, Delhaize America, and the Metheraonds, Delhaize Belgium as well a3 the Global
Suppaort Office activities in the Netheriands (which includes financing activities in Switzerland) We further performed certain oudit procedures ot
the Czech Republic and Greek retall operations, the Global Support Office activities in the USA, balcom and at the insurance captives located in
the USA, irefand and Curacso in order 1o achigve appropriate ooversge on financial statement line iterms in the consalidated financal statements.

I tgtal, in performing these procedures, we achieved the following cowerage on the finandicl ine items:

Mt ssbey b ]
Totalassets 448
It Bl e corma oy a5

Mone of the remaining companents represented more than 21 of total Group revenue or 58 of total Growp ossets, For those remaining companents
we performed, amang ather things, analytical procedures to corroborate cur assessment that there were no significant risks of moterial
misstatements within these companents,

The Global Support Office activities in the Metherlands iwhich includes fimancing activities in Switzerland), Group consclidation, financial statement
disclosures ond o number of complex items were oudited by the group engagement team at the Compony's head office, This indluded procedures
performed ower dertvative financlal instruments, goodwill impaisment analyses, accounting far the merges between Ahold and Delhalze,
Management Board remuneraticn including share based payments ond Group finance’s resolution of complex accounting matters, Far ol ather
‘comiponents we used component auditors who are famdliar with the locol laws and regulctions to perficrm the oudit werk,

‘Where the work was perfermed by compenant auditors, we determinad the level of invalvement we needed 1o have in the audit werk at

those components to be oble to contlude whether sufficent appropriate oudit evidence had been obtained as o basis for our opinion on the
eansalidated financial staterments ot a whale, The group engagement teamm directed the planning, reviewed the results of the wark undertoken by
compenent ouditers and assessed and discussed the findings with the compenent auditors during conference calls and site visits. In the current
year, the growp engagement team visited locol management and the component auditors at the new Delhaize in scope locations in Balgum, the
LiSA and Greece as well as the Ahold significont lacations in the LISA, the Netherlands and Switzerland,

By performing the procedures above ot components, combined with odditional procedures ot grows level, we have obtained sufficient and
oppropriate audit evidence regarding the financial infermation of the group o3 o whele to provide o basis for our epinion on the consclidated
financial statements.

Koy audit matters.

Kery audit matters are those matters that, in our professional judgement, were of most significance in the oudit of the financial statlements, We have
communicoted the key audit matters to the Supervisory Beard, but they are nat o comprehensive reflection of all matters that wese identified

by our gudit ond that we discussed. We described the key oudit maters ond included o summary of the oudit procedures we performed on

these motters.

The key cudit matters were oddressed in the context of our audit of the financial stoterments a5 a whale, and in forming cur apinion thereon, We do
not provide 0 separate opinion on these matters or on specfic elements of the finoncial statements. Any comments we make on the results of our
procedures should Be read in this comtext
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Thee context of our audit is set by the Group's major activities in 2014 The most significont event of the last twebse months haos been the completion
of the Group's merges with Delhoize. This has therefore become o new key audit matier for cur audit in 2016 given the numbeer of significant
management estimates and judgements required to account for the transaction and the bread range of financiol statement line items that

arg impacted, The remaining key oudit mafiers oré Consisient with pricr year in view of their magnitude and the sgnificont estimates and

assumpticns invelved.

Koy audit matter How our audit oddressed the matter

Accounting for the Ahold Delhalze merger and alignment Our precedurss on the business combination included the following:
el accounting policies

Nate 4

O Judy 25, 2016 the Group completed the merger between
Ahold and Delhaize. As indicated in Note 410 the financial
staterments, the merger is occounted for as a business
combination, which required significant and complex
judgments from management, including But nat limited (o
the determanation of the foir values of ossets ooquired and
libilities ossurmed at the acquisition date (ie. an allecotion
of the purchase price of €108 bilion as defined by IFRS 3L

The recegnition, measurement and discleure of Ahold's
merger with Delhaize in the 2046 financial stoterments was
eonsdensd o key oudit maler due to it maghitude and
the level of judgment required in choosing appropriate
assumptions, for example in the valuation of brands,
franchisee relationships, store properties, fowouroble and
unfavewable leaze rights and the allacation of goedwill
to new and existing cash generating wnits. In oddition the
related accounting palicy alignment and its consistent
application at the Delhoire components, could result in

material measurement period adjustments or inconsistencies,

if not timedy identified.

An assessment of the process that management has undertaken 1o determine
the allocaticon of the purchase price including but not Bmited to understanding
the scope of work, assessing the qualifications ond competence of the valuation
experts engaged by the Group and evaluating the process and owversight
performed by Group finance on hasmenising the aocounting policies,

Understanding and evaluating the design and testing the operating effectivensss
af control related 1o key inputs and key outputs of the group’s purchase price
allecation process.

Auditing the foir volue measurements prepared By management and their
woluation experts including assessing the key woluation assumptions used Such
as WACC rates, property values and future growth rates). We validated ond/

ar benchmarked kéy dota inputs uied in the valuation model such ot churn
assumptions fior the valuation of franchise and affiliote intangibles and lease and
property data,

An assessment of the accounting policy alignment including reading the matesial
acgounting policies of Delhaize, evoluating the complatenass of management's
‘awn analysis of the ocoounting palicy differences, planning and directing our
component auditars to perform specific procedures over the policy alignment and
testing the waluation of odjustments recerded where algnment was required,

Fanning and directing the oudit of the clesing balance sheet of Delhaize which
wios uked ok aninput in the purchase price allooation,

Furthermore, we assessed the odequocy of the redated disclosures induded in
MNote dto the fimancial stotements.
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Key oudit matter

How our audit addressed the matter

Recegnition of vender allowanes
Neve [7

The Group receives various types of vendor allowances,
os further disclosed in Nolte J to the financial statements,

These allowances are 4 significant component in cost of sales.

The wiendor allowance receivoble at Januory |, 2007 amounts
to €442 million (Mote (7L

We considered this 10 be a key audit motter becouse the
recogmition of vendor allowance income and recehsables
Tecuires judgement from management, for example
conceming the noture and level of fulfilment of the
Camparny’s cbligations under the vendor agreements,
-estimates with respect to purchase or sales volumes to
support income recognitian,

Cur procedures included evaluating the design and testing the operating
effectivensss of management’™s controls oround the completeness ond cocuracy
of the contractus] agresments recagnized in the aooounting system.

Furthermore we challenged management s assumptions usad in determinang the
unreglized wendor olowanoes through discussions with manegement and
performing the following specific substantive pracedures. On a sample Basis we
agreed the recorded amounts ta contrectual evidence ond confirmed the related
positions and terms with the vendars, In additicn, to ewaluote the reliability of
managemaent’s estimales, we performed a retrospective review of subsequent
collections on prior penod vender allowance receivables. Finally we tested cut-off
through assessing the obligation fulfilment of vender allowance income recarded
during o period before and after year-end,

Impairment testing of store aisets
Note If

Tht Group operotes retold stones in Eurcpe ond the LISA,

The associoted store ond related asssts are important to
our audit due to the material carrying valee of those assets
{iicste 4 as well as the judgment imabed in the identification
of any impairment triggers and subsequent assessment of
the recoverabdity of the invested amewnts. Such judgement
focuses predominantly on future stare performance, which i,
amongst cthars, dependent on the expected stone maffic,
bBasket size ond the competitive kandscape in kacal markets.
Management assesses, on a quarterty basis, whether there
are triggering events indicoting potential impairment.

In 2016 management recognized a total net impairment loss
of €71 million,

Our oudit procedures included, amongst others, on evaluotion of the Growp's
paolicies and procedures to identify triggering events for potential impairment
of assets reloted to underperforming stores by assessing monagement's review
of the financial performance an a stare by store baosis.

We challenged management’s aisumplions underying the impoinment colculation
for those stones wihere a triggering event was |dentified and corroborated tham

by comparing them o intermal forecasts and long term sirategic plans thot

were opproved by monagement as well as historic trend anakyses o determine
meanagement’s obility to reliably estimate such assumptions, We also tested the
applied discownt rate colculated by the Group.

Furthafmore, we adsested the adequacy of the reloted declosures includead in
Note I'to the finoncial statements,
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Key oudit matter

How our audit oddressed the matter

Employes bonefit plan meaiuremaent
hiore £3

The Group hos defined benefit plans, prirarily in the
Metherlands and in the LISA, giving rise to defined benefit
obligaticns of €4.6 billen and €14 billion, respectiwely
{Note 23, We considered this to be o key oudit matter
becouse of the magnitude of the amounts, management's
judgement cpplied for example arcund salary increases,
inflatian, discount rates and mortality rates) and technical
expertise required to determine these amounts,

The growp olso has o significant number of union employees
in the USA whose pension benefits are covered by multi-
employer plans (we also refer to the risk foctor on pension
phan funding on page 70 of the annual repartl In MNone
£3management has disclosed a coloulation, which is based
on different aszemptions and leads 1o an estimate of the
‘group’s possible proportionate share of the total net deficit
in these plans.

Cur procedures included understanding and evaluating the design and testing
the aperating effectiveness of controls related 1o key inputs ond key outputs of
e Group's pension process.

We tested the actuanial and demographic assumplions and valuation
methadologles used by management to detarmine the Group's waricus pension
obigations, We assessed whether the key actuariol assumptions ane reasonable
and consistently appled. We tasted payroll data, through a combination of
contrals and tes of datails, and reconciled the membership census date wed in
the actuariol models to the poyroll data.

In additian, we evaluated the potentlol exposure under the multi-employer plans
in the LISA g5 disclosed in Nole 22 We reconciled the reloted inputs used by
mMansgermnent to determine the Group's possible propartionate share of the total
met deficit in these plons 1o supparting documentation such os the latest ovolable
plan infermation and actuarial caboulations.
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Report on the other information included in the annual report

In addition 1o the financial stotements and our auditos’s repart therdon, the annual repart containg other infarmation that congists of:
= the Management Report o3 defined on page 108 of the Annual Report;

= the other information included in the overvew, business resview, governance and investors sections; and

» the ather infermation pursuant to Part @ of Bock # of the Dutch Civll Code.

Based on the procedures performed os set out below, that the other infor

* is consistent with the financial statements and dees nat contosn material misstatements;

= contains all information that is required by Part 7 of Book 2 of the Dutch Givil Code,

We howe read the other information. Bosed on our knowledge and understanding cbtoined in our oudit of the financial statements or otherwise,
we have conshdered whether the other information containg matericl misstotements,

By performing our procedures, we comply with the requirements of Part ¥ Book 2 of the Dutch Civil Code and the Duteh Standard 720, The scope
of such procedures were substantially less than the scope of those performed in cur gudit of the financial statements.

The Management Board s resporible for the preparation of the sther infarmation, including the Management Repart and the ather infarmation
pursuant o Port ¢ Book £ of the Dutch Civil Code,

Report on other legal and regulatory requirements

Our appointment

We were oppointed os cuditors of Koninklijke Ahcld Delhaize WA, by the Supervisory Boord following the passing of a resclution by the
sharehalders at the annual mesting held on Apdl 7, 2013, The oppaintmeant has been renswed annually by shareholders replesenting a total
period of uninterrupted engagement appointment of 4 years.

Responsibilities for the financial statements and the audit
Responsibiities of the Management Board and the Supervisory Boord For the finoncial statements

The Management Board is responsible for:

= the preparation and fair presentation of the fimancial stotements in accordance with EU-IFRS and with Part ¥ of Boek £ of the Dutch Chil Code;
and far

= such internal control s the Management Boasd determines i necestary to enable the preparation of the financial statements that are free from
matenial misstatement, whether due 1o fraud or error,

As part of the preparation of the finoncial statements, the Management Board is responsible for ossessing the Company's ability to continue os o
going concern. Bosed on the financial reporting frameworks mentioned, the Management Board should prepare the financial statements using
the geing-concern basis of accounting unless management either intends to liquidate the Company or to cease operations, or has ne reclistc
alternative but to do sa. The Management Board should disclose events and circumstances that oy cast sgrificont deutt on the Company’s
ability to continue as a going concern in the financial statements.

The Supervisory Board is responsible for cwerseeing the Company's finondial reporting process.

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Owvirview  Busingss réview  Governance  Financlals  Ireeston Aol Delhaies Annaual Repoet 206 .

Other information

continued

Our responsibilities for the audit of the financial statements

Our respangibility is 1o plon and perfarm on audit engagement in o mannér that oBaws us 19 obtain sufficient and appropriate audit evidence 1o
provide o basis for our opinéon, Qur audit opinion gims to provide regsonable ossurance about whether the financial stotements ore free fram
material misstatement. Reasonable assurance i o high but not absalute level of assurance which makes it posuible that we may not detect all
misstotements. Misstoterments may arise due to froud or error. They are considered to be material i, individually or in the aggregate, they could
recsonably be expected to influence the econarmic decisions of users taken an the basis af the financial stotements,

Materiality offects the nature, timing and extent of cur audit procedures and the evaleation of the effect of identified misstotements on
BUF QpENEON.

A mote detailed description of our responsibilities s set out in the appendix to our report.
Amsterdam, February 28, 2017
PricewaternouseCoopers Accountants NV,

D wan Amaijden Ba
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Appendix to our auditer’s report on the financial statements for the year ended January |, 2017 of
Koninklijke Ahold Delhaize N.Y.

In addition to what Is induded in cur auditor’s report we hove further set out in this oppendix cur responsibliities for the oudit of the financial
staternents and explained what an Qudit imcbaes,

The suditor's respensibilities for the oudit of the finoncial stotements

‘W howve exercised professional judgement and have maintoined professional scepticism throughout the audit in socordance with Dutch
Standards on Auditing, ethical requirements ond independence requirements, Our chjectives are to cbtain reosonable assurance obout whether
the financial staternents o a whole ore free from matericl missiotement, whether due to frawd er erar. Our audit consisted, ameong other thngs of
the following:

« ldentifying and ossessing the risks of material misstotement of the financial statements, whether due to fraud or emrar, designing ond performing
audil procedures respontive 10 thode fisks, and obtaining audit evidence that is afficient and opprapriate 1o provide a Basis far our opinion.
The risk of not detecting o matericl misstatement resulting from frawd Is higher than far one resulting from error, os fraud may invclve collusion,
forgery, intentional omissions, misreprésentations, of the intentional override of imtermal control,

« Qiptoining an understanding of internal confrol relevant to the audst in ender (o design ocudit procedures that are opprapaate in the
elrcumatances, Bul not for the purpole of exprasting on opinion an the effactivenass af the company's internal eontrel.

« Ewaluating the appropriateness of accounting policies used and the recsonobleness of accounting estimanes and related disclosures mode by
the management board.

= Conduding on the oppropriateness of the management board’s use of the going concenn basis of accounting, and based an the oudit evidence
obitained, concluding whether a material uncertainty exists related to events and/or conditions that may cost significant doubt on the company's
ability 1o continue as a going concern, i we conclude that o materiol uncertainty exists, we are required to drow attention in our ouditon's report
to the related disclosures in the financial statements or, if such disclosures are inodequate. to modify our opinion Our conclusions are bosed an
e audil evidence obtained up 1o the date of our cuditer's report and ore made in the contéxt of cur opanion on the financial statements s a
whale. However, future events or conditions may couse the Company to cease o continee as 0 going concern.

= Evaluating the everall presentation, structure and coment of the financial statements, including the discloures, and evolsating whather the
financiod statements represent the underhyiing tronsactions and events in o manner that achieves fair presentation.

‘Considering our ultimate responsibility for the opénion on the company’s consalidated financial statements we are responsible for the direction,
supervision and perfermance of the group audit, In this context, we have determingd the nature and extent of the oudit procedurnes for
components of the group to ensure that we performed encugh work to be able to give an opinion on the finoncial statements as a whole
Dretermining factors are the geographic struciure of the group, the significance anddor risk profile of group entities or octivities, the aocounting
processes and controds, and the industry in which the group operates. On this basis, we selected group entities for which an audit or review of
financial information o spedific balanoes was considensd necesiary,

‘We communicate with the superviscry board regording, omong other makters, the planned scope and timing of the audit ond significont gudit
findings, including arry significant deficiencies in internal control that we identify dufifg owr audit,

‘W provide the supervisony Doand with o statement that we have cormplied with relevant ethical requirements regarding independence, and (o
commumicote with them off relationships ond other matters that may recsonably be thought to bear on our independence, ond where opplicoble,
related sofequards,

From the motters communicoted with the supervisory board, we determine those matters thot were of most significance in the oudit of the finoncdial
staternents of the current period ond are therefore the key audit matlers. We describe these matiers in our auditor's report unless low of regulation
preciudes public disclosure about the mattiér or when, in extréemely rare Sircumstonces, Nt communicoting the motter is in the public interest.
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Share performance

The case for investing in Aheld Delhaize

By purchasing Ahold Delhaize shares, investons gain o stake in ane of the word's largest retail groups, operating $trong local eonsumer brands in
the United States ond Europe with:

« Strong free cash flow generation with disciplined capital allecotion

» Funding growth in key chonrels: supermarkets, aCommerce and smaller formets

= Goed track record in cost management, including €500 million of net synergies expected in 204-801%

» Experienced management with o brooad set of skills

» Strong Balonce sheet with aractive returng 10 sharehalderns

Share performance in 2014'
On Decembar 30, 2016, the closing price of an Ahald Delhaize ardgnary share on Euronesxt Amsterdam was €20.03, a .68 increase compared 10
£19.48 on December N, 2015, During the same pericd, the Eurg 5TOXX 50 index increased by O and the AEX index increased by %45,

In 2046, Ahold Delhaize shares traded on Buronext Amsterdam at on averoge dosing price of €20.14 ond an averoge daily trading volume of
3.9 million shores. Ahold Delhaize’s market copitalization was €255 billion at year-end 206, During 2014, the highest chasing price for Ahold
Delivaize’s shares in Amsterdem was €22.0% on September £, 204, and the lowest was €18.11 on Decemiber |, 20,

On December 30, 2018, the closing price of Ahold Delhaize's ADR was 320599, O.71 lower than the dosing price on December 3, 2015 (32114, In the
same period, the Dow Jones index increased by 13,40, In 2044, the average daily trading wolume of Ahald Delhaize American Depositary Receipts
|ADRS) was 138,451

1 PO rmiinleres febir b Aluslid shly

:houwhmmm

o 1

%0 m

o =

HHE

o i i

o & [+ 15 [2=] %

— Ronge

- fear-erd price

POME PO TRl e fet B ARGHE Olily

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Ovirview  Busingss review  Governance  Financiald  Investors

Share performance

cantinued

Perfosmance of Ahold Delhoize’s commen shores on Eurcnest Amsterdom

Abvebd Delhaiee Annuaal Report 20

#0008 ¥OIE
Closing commen share peice ot calendar year-end {in ) Eo.ol 1548
Average closing comman share price (in €) fo.l4 1747
Highest closing comrmon share price fin €) £22.0% Bouid
Lewest closing comman share price (in ) 18,11 1432
Average daoiy troding welume 3,889, 50l 34E9TTL
Market capitalization € millien) 25,484 15544

Lowpoe; FRoceniDeng

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Cwarview  Business review  Governance  Financials  Investors Alveid Delhaies Annaal fepoet PO .

Shareholder structure share capital
Durineg 206, Aheld Delhaize’s isiwed share capitol autitanding incréased by approximately 454 million common shares 1o | 278 million comman
shores, moinly related to the merger between Ahold ond Delhoize Group, Following the merger, Delhaize shareholders received 4.75 Ahodd
ordinary shares for ach issued and sutstanding Delhaize comman share, which increased the number of common shares outitanding by
454 million shares, This was parthy offset by the reverse stock split of 48.5 million shares on July 18, 2014, and the use of £.3 million treasury shares
for share-based compensation,
The commen shares issued increased by 447 million to 1,281 mion ot the end of 2016, The difference between the commen shares outstanding
and commaon shares issued are the treasury shares.
As of January |, 8017, there were ¥ million shares held in treasury, the majority held by Ahold Delhaize to cover the equity-based lang-term
incentive plon,
Ahold Delhoize's guthorized share copitel as of January |, 207, was comprised of the fellowing:

» 981,000,000 comman shares ot €0.01 par value each
» IRCO0.000 cumulative preferred financing shares ot €0.00 par value each
» 2.850,000,000 cumulative preferred shares at €0.01 par volue each

Sharehalkders by region®

Percars Febrasry 087 Fabeuary FONT
Moith Armerica fo.0 215
LK/ Inedand 17 2Lé
France 8.4 iy
Rest of Eurcpe 8.1 72
Rest of the world 4.3 B0
Germarny 4.0 4.8
The Metherlands 3.8 Bl
Meorway 2.3 37
Undisclased' 312 4.1

1 T MeSherkonds, sachudes the permenage of shareholdings of all 1ol holdings and ireaury shones, which ane inchuded in Undisciossd

§ PO rasinlres reled b Akl only,

& Souces CMIR

Fer additianal infarmation about Ahcld Delhaize’s share capitol, see Notes POand 22 1o the comobidated financial statements. Ahold Delhaize i
o public Bmitéd liobility company registered in the Netherlands with o Bting of shares isymbol: AD) on Euronext’s Amsterdom Stack Exchange (AEX)
and Euronext Brussels.
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Shareholder structure American Depositary Receipts [ADRs)

continued

Ahold Delhoize's shores irode in the United S1otes on the ower-the-<oumter (OTC] market www.atemarkats. oom) in the form of Americon Depasitary
Receipts (ADRs) fticker: ADRNY], The ratic between Ahcld Deldhaize ADRs ond the ordinary Metherlands (suro denominated) shares is £, e, one ADR
repretents one Ahold Delhaize ordinary share.

Dewtsche Bank Trest Compony Amerniogs (the Depositany acts 93 the depositary bank for Ahold Delhoize’s ADR program,
Filease clso see Contoct information for details on how to contact Deutsche Bank regarding the ADR program,
Security codes

‘Cammon shares:
Ticker: AD

Bloombarg code: AD NA
15N Code; NLOCITRIO S
CUSIP; NOOF4EIOS

American Depaiitary Recelpts (ADR):
Ticker: ADRMNY

Bloomberg code: ADRINY LIS
15IM code; UISSOOETS014
CLISIP: SO0447 501

Structure; Sponsored Level | ADR
Exchange:; OTC

Rotic [DR:ORDE I

Other codes:
Reuters codes ADLAS
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Shareholder returns

Fer the 2006 financiol year, o cash dividend of €052 per common share was approved by the annual General Meeting of Shareholders on April 19,
B0, and paid an Moy 4, 2016,

The anncunced comman dividend of €0.57 for the finoncial year 200 s up 9.6 from last year and will be proposed to shareholders ot the annual
General Meating of Sharehalders 1o be held on Apnl I, 2017 The payaut ratio of 488 i within ouw dividend policy range of 40-501 of pro forma
undertying income from continuing eperations.

Sharehaolders KPs 2022016

#0i6 BOHS £l #0i3 B
Dividend per comman share o57 52 ad4d o7 L E8]
Dividend yleld 2.41 X 538 LT 4.3
Payout ratio® 481 47 518 SlE Sod
Totol sharehoider returm 5.5 4L Gk 3558 13.83

PO cirviciersd wibpect Bo B oppicnd of The arewsal Ganieol Beetng of Shoioholkdion

POUE-2O rurmibaers tefer 6o Aok onily

® D] oA IR 1o O sl o ATy BCCwal TRy R O R, ) 0 e POy il I P e wecrs i O 1 Poco it Faths of o b irecoms fresm
Conlining Cpelonm.

Dividends on cumulative preferred financing shares
Ahold Delhaize pald an annual dividend on cumulative preferred financing shares in 2016 and plans to pay dividends on these shares in 2017 os
required by the terms of the shares.

Capital repayment and reverse stock split
As part of the marger announcement, approsimately €1 billion wos returned to Ahold shareholders threwgh o capital return and reverse stock split
prior to the merger comipletion, The copital repayment, announced on June 24, 205, was approved by Ahcld's shareholders on March |4, Ok,

On Judy |5, PO, the reverse stock split became effective by waoy of o consclidation of every [ ssued Ahcld comman shares into i commaon shares
ond a capital repayment of €L per remaining share [equal to about €13 per old share) on July 21, #0, For sharehalders who held shares through
Euroclear Mederland, the ex-date on Eurenext Amsterdam was July B, 208, For helders of American Depositary Receipts (ADRs), the ex-date was
SJuly |5, 308, The record date for the copital repayment was fied ot the diase of trading hours on July 15, 206,

Share buyback
On December 7, 2016, Ahold Delhoize announced its decition ta return €1 Billion ta its sharehaldens by way af o share buybock program, which is
expected to be completed before the end of 207,

Maintzining o balanced appreach between funding growth in key channels and returming excess liquidity to shareholders is part of Ahold
Drelnvaize’s financial framewark 1o suppaort its Better Together stratedy, The purpose of the program s to reduce Ahold Delhaize's copital, by
cancelling all cr part of the commaon shares aoquired through the program.
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Key dates Key dates 2017

Anrual General Meeting of Sharehalders Agril 12
Ex-dividend date® Apeil 18
Dividend record date April 19
Payment date Agpril B4
Announcement of first guarter 2007 results May lo
Anncuncement af half year 207 results August F
Anncuncement of third quarter 2017 results MNovember 8

“Fx-chacdondchte Tor the ADR will b oeagel (7500

AGM 2017

Tris year's annueal General Meeting of Shareholders will be held at Theater Amsterdam in the Natharlands, an April 12, 20407,
The meseting will stort at 2,00 pm {CET)
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Five-year overview Results, cash flow and sthor information
o millkan, aRCEDL per BN DGR, QNChangH FELE NG DeTCETinge [ =l 7HA #oH} (o]
Met sales 49,695 3203 32774 32415 LY
Met sales grawth at constant exchonge rates ®H 2.5 f=1.11 208 LT |
Oiperating incoma 1,584 138 1§80 L8539 1334
Underlying operating margin 3.61 had ke ] 4.2 4.5
et interest expense 278 (o] 228 {24 {27}
Income from continuing operations &30 B 771 &oh a5
Incorme (less) fram decontinued aperation - -] (1] 1.73¢ a4k
Met income 43o 851 B 2537 1S
MEL INCOME Per Common ahare (basic) a8l Liowt 68 248 1.}
Met income per commen share (dilsted) .8l Loz Qs 239 ads
Income from continuing operations per common share [basic) .8l Lo afo e 1.5}
Income from continuing cperations per commen share [diluted) o8l Log 88 a7 o8l
Dividend per common share .57 52 48 oA7 o4
Free cash flow 1,441 1,184 1,088 1,108 1081
Met cash from cperating, investing and financing activities 2114 73 {L,oos) &80 {511
‘Capital expenditures induding ocquisitions)’ 16,775 L1782 loob 843 LATS
Capital expenditures as § of net sales 33.81 i1 1B Fal |
Regulor copitod expenditures 1,377 &1l 740 &ic IS
Reguior copitol expenditures as T of net sales 2.81 2 238 pA ] pda ]
Average exchange rate (i per 5 o.fa38 ool a.75E9 o555 o748

1 e saies Qrowah in 2060 and OIS adiunted Rl the ampoct of week S5 im0,
F Ther caveuarts roparoso nb audchiticen, 1o rogrer y plant cnc acquigsral, neslement pecpse by ond msongitie oiuets, Ther amont rchace ciiets aogused theough B combenation ared
e cdlnconlin psd aperalion.
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F've-veur overview Balanes shoot and sther infermation

continued U KR, BT O MASTIDA 0 Fhor e Ol OUr W siLe mdoated s 101!; '01‘1;:4% :.“W;T‘le i ?gla‘ .wmawws-]‘:]?
Group equity’ 16,874 5481 4,844 8580 B
Gross debt 7541 35a@ 3187 3ol 3846
Cash, cash equivalents, and short-term depaosits and similar instruments
and evailable-for-sale financial gssets - curent portien 4,317 2354 1886 363 Lade
Met debt 3244 1,148 1311 {42} 1,360
Totol ossets 36,275 15,880 14,158 15,142 14,572
Mumiber of stores’ 4,558 5253 3208 3151 Lof4
Mumber of employees fin thowsand FTES) 205 129 126 123 125
Mumber of emgloyees fin thousands headoount) o el 287 209 95
Common shares cutstanding (n millisns? 1,872 ala 823 w8z Lole
Share price at Euronext (€) fo.03 1548 lass 15.22 lold
Market capitalization” 25,484 15744 12,059 13,789 12,551
Year-end exchange rate (€ per 3 . 7508 oFdod oAF13 oF377 Q7508

1 e rmmmiber of Soees o emphoyees inckede deoontitued operotions Eoakiol
¥ InFO, €000 milion wen teturned o ks ehokden Drough o capital repenanont R0 €007 millcn) and rl cn o tesll of o o Buptock O €4 millon, 208 €L233 milon,
SCN: o P el o canned PO T mmllion)

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Orverview  Bustiness review  Governance  Financials  Investors ARt Dalhaizs Annadl Repoet 20

Contact information

Ahoid Delhoize prooctively maintains an open dialogue with sharehciders, providing accurate infermation in a timely and consistent way. 'We do
this through press releases, the Annual Repart, presentations, webcosts, and regular briefings with analysts, fund managers and sharehclders,

Ahold Delhoize is covered by opproximately 30 anahysts whao frequently issue repaorts on the Compony.

Corporate website

Whether you want 1o view the Company's latest poess releases or leam mare obout cur great local brands and heritage, our commitment 1
beeing o sustainable retailer, or our approach to corporate governance, Ahold Delhaize's corporate website provides o wealth of infarmation for
sharehalders. If you have o general question about your shareholding, the investors section of our corparote website can help, s it contains much
of the information thot is mast frequently requested from cur sharehoclder helpline. ivestors are also encouraged to sign up to receive emailed
news alerts, which include all financial news reléases throughout the year, You can access the corponate webdite ot wew,oholddelhaize.com,

The Company is responsible for the maintenance and integrity of the finoncial infermation on our website. This infarmation has been prepared
under the relevant ocoounting standards and legislation.

Electronic communication

In rexcent years, changes in legislation have removed the requirement for companies to mail large quantities of poper communications to
sharehalders. Instead, companies are choosing to communicate with their shareholders via the intermet, becouse of its speed ond environmeniol
benefits, ond to sowe costs. Ahold Delhoize actively encourages shaveholders to sign up to receive electronic communications, as part of cur

COMMITMEnt 10 being a sustasnable retailer. For infarmation about how 10 register 1o receive slectiionic commumncations, please vist the Confact us
section of our corporate website.

How to get in touch

Investor Relatiens

£ 4

Herik Jon ten Brinke Kim Verdows

S¥P Ineestor Relations Cirector Imvestor Relations Senbor Monager investor Relations
investorn relaticns@oholddeihaize.com

«3 88 857 520

Hedia Relations

i A

EBen van Ginkel Maud van Gaal

Directer Extemal Communications.  Manager Extarral Cammunicstion
communcotion@aholsseihaize.com

DB 5P 4
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Contact information

cantinued

General information

Ahcld Delhoize Groug Communitations
Provincialewesg Il

1506 MA Zaandam

The Metherlands

Telephone: +31 88 659 SO0

Email: communications@aholddelhaize.com
wwrw,ahglddeihaize com

Trode Register No, 35000363

Shareholder information

Ahaold Delhoize Investor Relotions
Frovvincialeweg I

1506 M, Foandam

The Metherlands

Telephone: «3| B8 659 5213

Email: imvestorrelaticns@ahclddedhaize.com
Visiting address

Ahold Dethaize Global Suppart Office
Prondincialewsg 1l

15006 MA, Zaandam

The Netharlands

ADR information

Dreutsche Bank Trust Compoany Amernicas

cio American Stock Tramsfer & Trust Company
Peck Slip Station

PO, Box 8000

Mew Yorik, NY K087 2050

Email: C&8@amstock.com

Shareholder Service (toll-free) Tel, [Bad) TO6-0504
Shareholder Service (internaotional) Ted. (78] #25-2124
www.amsteckcom
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This Annual Report includes forward -leoking statemeants. All stotements other thom statements of histarical focts may be forward-looking
statermnents. Wards such as committed, strategy, on track, apportunities, improwe, trends, ongoing efforts, key priceity, focused on, goals, futurs,
going forward, expect, aim, planning, prepare, vision, ohead, ambitions, keep, come, will, promises, strive, endeavor and policy of other simsar
winds oF @xpressions are typically used 1o identify forward-looking statements,

Forward-logking statemants ore subject to risks, uncertainties and other factors that are difficult to predict and that may couse actual results of
Keninklijke Ahold Delhaize M the “Compony™) to differ materially from future results expressed or implied by such forward-locking stotements.
Such factors inchede, but are nat limited ta risks relating to competition and pressure an prafit marging in the feod retail industry: the impoct

of the Company’s outstanding financial debr; future chonges in aocounting standards; the Cormpany’s ability to generate positive cash flows,;
‘general economic conditions; the Compaony's internotional operations: the impact of economic conditions on consumer spending; turbulences

in the global credit markets and the economy; the significance of the Company's LS. operations and the concentration of its LS. aperations on
the east coast of the U.5; increases in interest rates ond the impact of downgrades in the Company's credit rotings; competitive lobor markets,
changes in labor conditions and laber disruptions; emvironmental liabilites cuocated with the properties thal the Company awns of leases;

the Company’s inability 1o locote appropriate real estote or enter into real estate leases on commercialy ocoeplable terms; exchange rote
fluctuations; additional expenses or copital expenditures associated with compliance with feceral, regional, state and kocal lows and reguiations
in the LS, the MNetherdands, Belgium and other cowntries; product liobility daims and odverse publicity; risks retated 1o corporate responsibdity and
watminable retmiling: the Company's inatility to successfully implement i3 strategy, manage the growth of its business ar reakize the anticipated
benefits of acquisitions; its inobility to successfulty complete divestitures and the effect of contingent liabilities arising from completed divestitures;
unexpected oulcames with respest 1o tax audits; diruption of operations and other factors negatively affecting the Camparny's suppliers;

the unsuccessful operation of the Company's franchised and affilated stores: natural disasters ond gecpoliticol events; inherent limitaticns.

in the Comparny's contrel systems; the fiilure or breach of security of IT systems; changes in supplier terms; antitrust and simdlar legisiotion;
unexpected outcome in the Company's legal preceedings; odverse results arising from the Company’s daims against its selfinsurance programs;
increase in costs associated with the Company’s defined benefit pension plans; and other factors discussed inthe Company's public filings and
other disclosures.

Forward-looking statements reflect the current views of the Company's manogement and assumptions based on information currently availoble
to the Company’s management. Forward-looking statements speak only as af the date they are made, and the Company does not assumse ary'
cbligaticn to updote such staterments, except as requined by law,

‘Outside the Metherlands Ahold Delhcize presents itself under the name “Royal Ahcld Defhaize™ or “Ahcld Delhaize®, For the reader’s convenience,
“Ahcid Delhagize”, the “Compony”, the “company”, “Ahold Delhaide group™ or the “Growp™ i also used throughout this Annweal Report,
The Company's registerad narme |s “Koninkiijke Ahald Delhaize MMV

Miglsen's information as included in this Annual Report does not constitute a reliable independent basis for imeastment aduice of Mislsen’s opinion
05 ko the value of any security or the advisability of investing in, purchasing or selling arny security.
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o In this year's report
Our commitment to sustainable e
retailing is embedded throughout - =
our strategy. In this supplement “ o
to our Annual Report 2016, we § S
present our first sustainable

retailing performance and targets

for Ahold Delhaize.
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Sustainable retailing
Part of the Better Together Strategy

Our focus

Our Sustainoble

Ahold Delhaize's Better
Together Strategy is the
road map we use to create
value for customers,
associates, communities
and the environment.

It sets out a way of doing
business for our new
company that builds on
the strong commitment
to sustainable retailing
that has always been
part of our legacy.

COMIMUTE e the war

Pramote healthler sating

We will enable cur brands” customers and
asiaciates to eat healthier food every day by

eating mone

= Innowating to moke heoithier
afferdable and maore fun

5 with
ce haalthier

YAlSR S thal are
and the planet.

3 QsSOCates

Fz el Indcnm,
www.aholddelhaize.com/en' s tainable-retailing

ation please vist

iling strategy prioritizes three areos where we can howe the most impact

mon Sustainable Retosing performancs 20

on the lives of customens and gssaciotes, and on owr

Craate a healthy and inclusive workplocs

Reduce food waste

3.

W will provide o healthy and Inclusive
workplace for 370,000 associates by:

oes availoble in

2016 baseling) r all associates

at bBecorme healt
OFS Dy SUPEOriing Them n

T 1

= Mo XIFMIZING the rec CWETy of ursold food
educe hunger in our communities

g with Sur supp
to reduce food wast

5 ON INNCWImons

s L g T et 0 which
= vhiere everyons

entio

* Halping customers reduce focd waste
at home
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Sustainable retailing
Part of the Better Together Strategy

-]
=

development

Our commitments to essentials | TEPNERT Ty T —— [

g the planet’s et

@ care of pecple by encouraging
i reducing Carban s30CHTE development

s

Beyond the thiea focus aréas, our sUsio
[
litrnents,

The products we sell are safe, of high We take cur responsibility for us
dable, and mest weimnable 3

retoiing strotegy includes

where we hove mo

e cleo

M QUr cperations wie consider o p
appreach, for example thr

cauticnary

Rty B oy
Focus om sourcing s
0% b contribate tar

FrIErS, Gl

sinable palm o
q e 3
global warming

15 WA LS,

ocol community connection

m ] Wi pa

3l vl B0 Cre
3 IRGGIE Communities

Wi integrote safe working proac
for all ossochates inta our warkplooe healthies, miore su

mieEnt prarchases and for future genes

oeEsEgns,
operational procedures

F el Indcnm,
www.aholddelhaize.com/en' s tainable-retailing

talt

on ples
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Scope & Methodology

This report shows the 2016
baseline performance against
which we will measure the
sustainable retailing progress
of Ahold Delhaize for years

to come. As 2016 was a year

of transition, both Ahold and
Delhaize Group companies were
still working toward achieving
targets set pre-merger while,
at the same time, collaborating
to prepare a new strategy

and reporting for Ahold
Delhaize. For information on
Ahold's and Delhaize Group's
previous commitments, please
refer to the two companies'
earlier Responsible Retailing
and Sustainability reports.

@

For detailed information plesse vislt
hobdd om,

The takes on the folowing pages show our
0K performance against the new indicators
wie have defined for Aheld Delhaize, and for
some indicators, a specific #2020 target. Not ol
indicatons hove long-term targets. We have ne
Indicatoss o torgets ot this point for our glebal
commitment on Associate Development, these
will b2 developad during 2007 Even though the
merger become effective in July 50, we
pricritized creating a full year, consolidated
PO baseline for the new company in onder 1o
‘enable target setting for 2020,

During 2015, a3 we estoblished the new
Sustoinoble Retoiling strategy for Ahald
Delnaize, we alse agreed on new indicators,
ond aligned definitions aoross all companies.
These new indicators, in most cases, build on
indicators used previousty ot Ahold and
Drefvaize Group (such as product safery and
sustainatbility, greenhouse gos emissions, and
waste) For nearly all these indicataes, changes
needed to be made in the definitions 1o reach
alignment between the defintions trocked
previcusly, and to make sure the definitions
supportad the new AD strategy. Some
indicators ore new, o5 we identified them as
material in cuf feview for the new Sustainakble

Aok DN T8 500 P RMETISny DO On SUSEaINa e REcHng performance 2O @

Retailineg stratégy luch as focd waste per food
sales, and safety ot work) Due to the changes
in definitions (for prenvioushy-reported topics)
and the presence of new indicators, it was not
possible, without an wndue addition of labor,
to re-state cur perfarmance from prioe years
far the combined brands of Ahold Delhaize,
‘With this 201 boseline, rowever, we are well
positoned 10 show clear performance trends
for the new company from 2017

Far indicaters where the new AD definition
differs from whot they reported previcushy
under Ahald er Delhoize Group, net all Ahald
[Delhaize companies are able to report dota
for 2016, as they are in the process of adjusting
thieir internal masurerment systems or are
creating new data collection processes. We
have explained in foctnotes when full
alignreent in reparting for an indicatar has net
et been achieved fan overview of nduded
COMpanies per indicator is alsa included on
our websitel The obility to report fully on oll
sustainable retailing KFs by all brands is o high
priceity for B0, For the B8 figures reported,
we often use rmaonusal data collectan processs,
which are more prone to erros than, for
exomple, autormated processes,
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When reparting our 2086 data, the inchusion far
exchusion) of specific businesses is bosed cna
materiality assessment of the brands, The
segments and businesses included in this
repert's data are;

+ Former Ahold: gll bronds except bolcom,
Peapad, Etod and Gaoll & Gall

» Fosmer Delhaizes all brands except
Red Market

From an operational scope perspective, the
data includes the following parts of the
business, unless specificolly noted otherwise:

+ All stores, regardiess of whather they
ane owned by Ahcld Dedhaize or cur
franchisees, cffices, and Ahald Delhaize-
owned distibutian centers, including all
transportaticn from distribution centers
to stares, regardiess of whether the
transportation companies are cwned by
Ahcld Delhaize.
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Global Reporting Initiative

i the past, bath Ahold and Delhoize ued

the guidedines of the Global Reperting
Initiative GRY) o a basis for determining
relevant content and metrics requirements.
Far Ahald Delhaize, we continue to report in
accordance with the core option of the GRIG4
Guidelines. The indicators we have chosen to
report on are derived from on anahysis of their
relevance and materiality to the key impacts
of our business, and are the ones we believe
best measure progress ogainst our strotegic
fotus aneas.

This document, as well as the sustainable
reftoiling content in the Ahold Delhaize
Annual Report 2016, hos been reviewed by
the cormpany's external auditon, Pwl, which
has provided limited assurance with one
quolfication as we da net comply with GRI's
‘omparability principle’ this year (see further
explanation in Seope and methedelogy,
and the assurance report on page 16 for
mofe detaily),

A summary of eur opplication of the GRI
Guidelines is included in the GRI Index, at the
bBock of this repart.,

@

For detailed information plesse vislt

UM Global Compact

Tha United Matians Slobol Compact s an
initigtive for businesses committed to aligning
their operations and strategies with ten
universally accepted principles in the areas
of human righits, labor, erironment and
anti-comuption.

Ahoild Delhoize's own principles align

with those of the Glabal Compadt, and

we Incofporate them in our new strategy.
Ahald signed the Global Compact in 8010,
ond Ahold Delhaize will continee to report on
oUF operations and strategies in relation to
these principles. Our Global Compact table
can be downloaded from our website.

Ahold Duilha e 540 Hmamainy 1epan on Sustainable Retoiing performance PO .

Memberships

Asa globol company, we are mermbers of
and colloborate with industry osscciotions
and partnerships o further sustainability
progress within cur industry, Our memberships
include the Comsumer Gaods Forum (OGF),
thie Food Marketing Institute [FrH(), the Dutch
Food Retall Assaciation ["Centraal Bureou
Levensmiddelen” [CBL), Eurocommerce, the
Eurepean Retail Reund Table [ERRT), and the
‘World Economic Fooum (WEFL Throwgh these
memiarships, we strive to iImprove global
heaith, sustoinakbility, ransparency,
compliance monitoring, and the well-being
of warkers oround the world,

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Aok DN T8 500 P RMETISny DO On SUSEaINa e REcHng performance 2O .

Our focus areas
Sustainable Retailing Data

Promote healthier eating

KPP Description 20186 Actuals P00 Target
1 of hiealthy cwn-brand food sales of total own-brand food sales 471 45§
1 of own-brond products with frent-of-pack nutriticnal |abeling® A58 locd

1 ety Ead et b chisbind Y it Ry ity Bt (. Wl LIS it C st T Loy il . i o) BaBoielios), SCHRS €100y ion MO Aacaed LI, i i B I s s il
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For more information on healthy sating, please vist the
Ahold Delhaize websive, Sustoinable Retoling section.
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R Bodnd weiaile

Create healthier & inclusive workplaces

Commentary

Fromaote healihier eating

Promating healthier eating was a
compenent of the previcus strategies
for ahcld and Dedhaize Group,

‘Wit the resw company, it ts o top
prafity, Cur Eands inspire customens
ond assodiates to eat better through,
Tor example, personal in-Stone
nutritional odwice, cocking diasses,
and educaticnal informotion. They add
new products, and reduce solt, sugar
and fat in ther escting products, o
improve car assortments with healthier
chaices. Our brands also measune
ousiomer perception to determine the
effectiveness of ther initiotives.

W hawe one main indicator to track
progress: the pereentage of own-brand
food sales that come from healthy
praducts. Bulding on the experience
of Gurr Brands pre-marger, we worked
in 2044 to apply the Cholces nutrition
criteria te benchrmarking our products
in Eurape and indonesia {to be finalized
in 20T In the LS., we will use the
Gusdling Stars nutriticnal navigation
syitem to benchmark healthy products
at all brands. This is @ large profect and
will continue through BOR, therefore the
Ahaild LSA brands are not abile 1o be
inchuded in our B0 reporteng. We have
tongeted to reach 458 of cwn-brand
food sales from healthy products by
SOP0, We will report cur complate
Baseling and progress against this
tangetin the 207 report.
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Sustainable Retailing Data

Reduce food waste
KPP Description 20186 Actuals P00 Target
Tonnes of food waste per food sales /MEURP S 4,08 (o)
Tonnes of food woste sent to disposal per food sales ft"MEURY lag nfo.
7 of tatal food wste recycled! EE | 9ol
1 food waste recycled for animal feed® 358 na
1 food woste recycled for bisgas generation 183 nia
1 food waoste recycled for compost” i nfo
_¥ food woste recycled by rendesing’ 3o v
1 of unsald food donated 1o feed people’ 21 nfa

5 PO T enchuch, SR Wk oD wnbe & o < oo reof SOk Ry ARolE D HEe Drocs, T nol ofher wie Qs ied I foasd peophe. Food sobey noikes. ofl s procuch s sl

=

Becycbng inchides ol b, beosgg, gemesalion, conmgosting, aned renckning.

Brcychng of onimel wonge foe bic-material ora peocenang,

oo

By bng of Drgonds wersie to beed anemnals fe.g., diver tieg food sorapa o feed Sonm, 200 of sonc eory oremaol)
ReCyChGg OF OIHINWE WISl 4 PIOCRICE R_O(EN $ ). QNG (RSN, CO-CROiion, EHamethanirotion).
Becychng of oo warsle b prockece ¢ ompos! ioesobec proceal, agoduct sich i minerab, thal oo e ued fos gardering aned Tarmeng o owod concionses.

whichis gfven 30 hunger rellel ceponanations. Fos this colouaiion, breakoges ord feds one excluched from *Food shim®,

@

For more information onour octions 1o reduce food woste,
pleose visit the Ahold Delhaize website, Sustainable Retailing section,
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Fromote heoltber eating

Create hesithier & inchaive workplaces

Reduce food waste

"W minirmape Food wizste if our own
operations, with a target to reduce

it by 208 batween 20 and 20RO,
wihile at the sama tirme inoreasing
recycling aptions for all remaining
food waste. Our octions are foaused
n increaing efficency, optimizing
store replenishment, ond maximizing
the percentoge of unsold food

that is diverted 1o feed pacple.

W IMCreasingly identily hew ways

to partner with food banks inall

oar rarkets to estabish ways to
redistribute more unsold food to
peopie in need. In a few locations,
we partner with restourants that use
unsold food to prepare meals, such
o5 the theee Instock restaurants inthe
Metherands. Inaddition, we offer tips
to customers on reducing food waste
ot harme,

‘W set PO baselines and 2020
LOfGETS 10 track our Drogress on Dwo
indicators: 1o1al food waste per food
sales jn tonnes per millions of eurcs,
and percentage of food waste that

wie recyche, We meagsure these inline
with the newty-released Food Loss and
Waste Protocol. In addition, we nepart
total food woste sent 1o disposal per
food sales, in line with our commitment
o o board member company of the
CGF to meet the Food Weaste Reduction
resolution, Qur wark alse aligns with the
ombition of S0 wnget 2.3,
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Create healthier & inclusive werkplaces
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KPP Description OIS Actuals
Nurnbér of associates” ITESS
L af aasoctotes who work parttime?? il
§ of associates who work full time™ 3
!of.assz:tcilamvs‘muyefﬁnalg': £
1 of females in the Executive Committee Tl
§ of females in the Superviscry Board 11
1 of associates wha are male™ A7i
§ Gregtest Generation OO - 451 11
i Babry Boomers (1946 - Hh4° 17
1 Generation X {1965 - R79 28
1 Generotion Y IF80 = 995~ 381
§ Generation 2 (594 «1° 24

B RO et ke S o,

@

For more information on haalthy ond inchsshve workploces,
plecse visit the Ahold Delhaize website, Sustainable Retalling section
Mobdidadiy e B
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Fromote heolter eating

Reduce booad waite

Cragte healtheer &
inclusive warkplaces

We want to create o diverse and
inclusive warklorce, and support aur
associates to become ambassadors
for healthy living. We have a
wariety of healthy living programs
in ploce in all cur markets ond one
making healthier food choices
available aofois our wirkplaoes.
We olso support diversity and
inclusian programs acrass the
Ahold Delhaize brands, aiming o
create a wark enviranment where all
370,254 associotes can reach their
full potential.

Starting in 2O, with the new Ahold
Drethaize Associate Engagement
Survey [AES), we will meosure
ausockate satisfoction scores with
specific questions on how people
wiew the company’s efforts to create
o haalthy and inclushwe workplace.
The Ahcid Defhaize Associate
Engagement Surwey will Be run
sevetal times per year, which will
allow us te monitor the effectivensss
of specific progroms and odjstina
tirnely woy when needed.
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Sustainable Retailing Data

Product safety and sustainability

KPP Description

Aok DN T8 500 P RMETISny DO On SUSEaINa e REcHng performance 2O

P0G Actuals

FOP0 Target

Food safety

1 of production units of private lobel food products thot are Globaol Focd Safety Initiathwe (GFS) certified or
comply with an coceptable level of assurance standard’
# of preduction wnits for private lobel food preducts that are certified according to a GRS recognized
standord’
B of preduction units for private lobel food preducts that comgly with an acceptable level of assurance
standard [other than GFS)

Fo

471

Lok

¥

[k ]

Social compliance

§ of production units of private lobel products in high risk countries gudited against an acceptable
standard and having a valid audit repart of certificate hinving Ao noR-tomplionces on deal-breakers®

471

== ]

W Privert okl prosise b o kst of Abcdd Doltelso owieBiarch, Oofrs g of frociucts with @ visbe progsiotey kbl o on Alcdd Delvis beond For S04 figuies, the ollowirsg
Eeonty’ figpaes inciude ol cwn-beand products, rother than ondy peteonie kb, due o ity to @ ferentote Betweon the Two caiegoees Dedhaolre Belgam, A Heljn, Ak LRA,
R AR, M0 BT O] Deeihoiee 50706 IHRHES Ch 10 WCRCHE [0S SO 1TCRT CRfd AlRChE Dehairs ands. ACCepaabe e of CRALPINGE: § LORckids” wede cid e Dy

Alscbet corul D GO0 PR 80 B et (R, Nl e P o at aboonl o kevel.
1 At sbernciondh ae chfinved o BRI, of BRC-ecpurealetite e D fnitkons ared coloubatioen wectian),

@

For more information on haalthy ond inchsshve workploces,
plecme visit the Ahold Dethaize website, Sustoinable Retalling section
Mobdidadiy e .
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Climate mpact
Salery at work
Local community conmection

Commentary

Prsduct safely and sustaimability

We gifm 1o maintain the highest
level of safety for our products and
improve thesr emvironmental and
secigl footprint. To achieve this,

wiet wark 10 ensune our own-brand
products are safe, produced

by Facilities with good working
conditicns, and sourced sustainably,

We require product safety
certifications from suppliers,

In most coses, the production sites
are certified to GFSl-recognized
standards, For a small portion

of products, we accept other
assurance standards.

We require Business Social
Compliance Initiative BSCI oudit
reports af oudit reports and
certificotes we consider to ba
BECl-aquivalent from suppliers with
production units in high risk countries,
a8 aligned with BSCL Far a full list of
BSCl-equivalent oudit schemes, see
'Definiticns and coloulations’ section.
Ondy walid gudits, or those expired for
less tham ¥ ronths, are considersd

to be in compliance. Aheld Delhaize
deal-braakers include child labor,
young workers, forced lobor, and
sericus viclations of accupatianal
health and safety regulations,
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Product safety and sustainability
KPP Description 20186 Actuals P00 Target
Commadities
1 of own-brand products containing tea that are certified against on acceptable stondand” ot ] locd
1 of own-brand coffee praducts thot are certified agaoinst an acceptable standard” & loct
1 of owne-brond products containing coceo that are certified against on acceptoble standard" 384 locd™
1 of palrm ail valume in cwn-brand products certified 1o on acceptable standasd of certified 1o RSPO Boak
& Claim® lood loci
# of palm oil volume in own-brend products certified against an acceptable standard RSPO certified
and with the Mass Balonce or Segregated supply chain option] 551 75
B of palmn ofl wolurme in own-brand preducts certified to RSPO Book & Claim 454 9E]
§ of own-brond wood fiber products certified sustainable against on acceptable standard, low risk, or
recyclad® S - S 13
1 af high pricsity (South American) direct and embedded soy volumes in the supply chain of own-brand
products certified against on acceptable standord® =] oot
1 of owrrbrand seafocd products certified ogainit an acteptable standard, from sustainable sources
assessad by a oredible third party, or from credible FIPataIPe™ L] loct
1 of own-brand seafocd products with an identified farmdTishery of angin® L] loock
§ total seafood sales from products certified 1o MSC or ASCH 15 nio
Organics
1 total food sales from certified organic products™ k] nfa

13 PO data eschudes Mega imoge ord Super indo, Accepiatre siondords incude UTE Cerified, Bonforest Allsance, Fairtrode USA / Fosrtrade international of equesalent siondanh.
PO o) s e DB e Armeerici, Al B, B Bmaee, andd S inak, Acceprobie sionckns ek UTE Conalfied, Roirfonest Albarce, Fatrade USA Fartroaks e natonisl

o e naenl viancknch

B e SO s boe gt st ot KOO Bort pexchuc i comtairang mode T 558 oocoo. For precuct comairang beus thaon §58 cocon, S FO0 fonget i we ol 75
¥ B CHEM TeHern 0 e GlPerilim pl ORI, PO G100 b C5Tmined). For PO Fagiari, Al Beta ey e Oy o P v Kbsed fncchicts. Private Wil PRodiacts aie 0 s -5t of Aok
brond, .

Diedhasie cwn oonsitirg of prockscts with o visible peopeetory kabel tnom an Ahokd Dehaize by
B Bhee S50 by becolor chos indo 338 BSFC Mo Ikalonos grc $78 Segregerhid Palm O

B FOHE R e AT Hnp, A, e A0k LISA. Mo W Tt o i aclachs Do oakac s (el O Louf 0o chin By Mo olhet Ahokd Detloide Bk,

W FOAS oo bs estimaried ond eachuckes Defhosre Asmerion, Ahold LUSA, Delfwiee Serben, Alfa Bedn, ord Supes indo. Soy cnedits cse puechsosed theoosgih the Boondioble on Resporadble Soy.
S A o v e st s e RO o ns R ORI ) PO iy i pasonanine by s (O, of s i o Bow T Ry 0 el T Doy, of sounond feoim aaeditls FF of AR

1 PO ekt one itk AR RN, AR 1, G Sape ek,
FF FOAS b eschudes Abwola b, Alberi Hegn, ond Adbwert.
B PO R s ATl LSA, All o Bt oned SO inca.
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Climae impact
Salety at work
Local community conmection

Froduct safety and sustainability
continued.

We gim to source seven commodities
[rea, coffee, cocon, sealoed, poim
oil, soy, and wood fibers) ecoording
toindustry-accepted sustanabdity
standards. Acceptable standards
for teq, coffes, and cocoa are

UTZ Certified, Rainforest Aliance,
Fairmrade LISA S Fairtrade
Intermaticnal or eguivalent
stondards, Wood fiber based
products must be either certified
ogainst the Forestry Stewardship
Counil (F5C) or Progromme for the
Endorsernent of Forest Certification
[PEFC) stondards. [PEFC only if coming
frem certain low risk origins, or made
with law risk materials, or recycled.

All fregh, frozen and canned wikd-

cought and farmed seafood must

be either

= Cartfiad: Marine Stewardship
Council {MSC) or Aquaculture
Stewardship Council (AS0] certified,
or certified against a program
that is recognized by the Global
Sustainable Seafeed Initiative (5550

= Agsessed; by o credible third party
a3 baing kw Tk of

= From an Improvement Project:
sonxrced from a cridible Fishery or
Agquaculture in iImprovement Project
(FIP f8dPL


http://www.secdatabase.com

Our commitment to essentials
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Climate impact

KPP Description 206 Actuals FOP0 Target
1 reduction in 00y equivalent emissions per m' of sales area (fom 2008 Dasenef Bl 3ok
TGEI_QQ‘M!._li_El_ve_r_t_te_missions per m2 sabes area - locotion-bosed uppc\oocl'ﬁ_‘ ] nfa
Total 00 equivalent emissions thousand tonnes) - Iecation-Dased approach®™ 4505 nfa
Total SCOPE 1 £0y equivalent emissions {thewsond tonnes) = locotion-based opprooch™ 1540 n'o
Totod SCOPE £ 004 equivalent emisslons thousand tonnes) - location baved approach®. £d20 ]
Towal SCOPE 3 00y equivalent emissions khousand tonnes) - location-based approach™ L4 nia
Offset OOy equivalent emissions (thousand tonnes) 241 na

4 Dofa covers a i monih penod, froen Gauaner 4 208 theough Cuarter 5§ 2046 1o inoteose dota acoumcy. For an explonation of e oot one based new GHG pepor ting, phere see e

"Definitions gng colcudghions” section.

@

For more information on our cimate actions, plecse visit
ths Ahodd Delhoize wedsie, Sustainoble Retaidling section,
didadh s .
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Product salety and sustalnaility

te impact
Salery at work
Local community conmection

Cemmentary
Clirmate impact

We are reducing greenhouse gas
emissions, continuing the work
frem previous targets set by Ahald
ond Delhoize Group pre-merger.
With an ambition 10 réduce emisons
by 30k from our 2008 baseline
[2ccording to the location-based
approach of the GHG Protocal), we
are imaroving energy elficlency,
reducing refrigerant leakages,
switching 1o refrgerants with lower
global warming potential [GWH,
and improving the efficiency

of transporiation between our
distribution centers and stones,

We measure ocur corbon emissions
e a twelve manth rolling basis,
which increases the gocurocy of
o reparting, SCOPE | emitsions
include onby our direct emissions,
while SCOPE 2 covers owr indirect
emissons, such as emissions from
purchased alectricity. Our limited
SCOPE 3 includes emissions from
subconracted trucking. In #0077,
we will add reporting on the GHG
Frotocal market-based approach.

We will continue 1o report our CEmate
data to COP, os Ahold and Delhaize
Group didin the past,
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Our commitment to essentials Product sofety and sustainabiy
Sustainable Retailing Data sy at wor

Local community conmection

Climate impact

KP Description 2014 Actuals 050 Target Tatal ernissions

Energy consumption

Faciities energy comumption CO, equivalent emissions (Scopes | & 8 (thousand tonnesf” 2,707 nfa

F_clc\s.tie; ENEIY CONSUMmptian equ:r«uleru emissions per m* sales area g COy-eg/mT™ ] nfg.

Facilities enengy consurmptian (million KWh® 7045 o

Facilities energy consumption per m? sales area EWhim® 747 nda

Total renewable electricty produced on site (million EWH™ s nia

# renewable electricity on total electricity consumed™ .5 nio

Aaided grid slectricity 00, emissions [thousand tannesf™ 3] na : m,
— Trampon H

Trandpart

Trafispert &gquivalént émissions (thousand tonnes) sl ni

Tromsport equivalent emissions per m® of sales area feg OO0, -eg/m) 44 nio

Fued consumnption by trucks imillion liters) 77 n/o

Refrigerants

Refrigerants equivalent emissicns [thousand tonnes) 1,35% nio

Refrigerants equivalent emissions per m® of sales area (kg COs-eg/m 154 nial

1 ozane fiendly refrigerants e 851

Avgrage GWP of totol refrigerants 2430 2530

Refrigerant leakaoge rate 114 nio

5 Dl Coweri o 19 ot Paioc], ITesy Gt 4 PO IOl Cuariel § 20w, 1 incseons cila ooy,
26 Inchudes C0y oquivalend exmvsions. arosched Shousgh producng and comsaeTing reneeable enee gy onesibe ond rom greon enengy controcts.

@

For more information onour clmate actions, pleoss visit
ths Ahodd Delhoize wedsie, Sustainoble Retaidling section,
d oy
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Climate impact

KPP Description 20186 Actuals P00 Target
Waste

Total woste generated (thousand tonnes) 1514 néo
1 of waste sent to landfill 184 nés.
i of woste incinerated and transformed in energy lod no
# waste recycied TH [le
Murnber of nen-reusable carmier bags distributad [rillian boge® 7684 e
Water

Total water consumption ithousand mP 7831 nig
Total water consumption im?) per m’ of sales area™ Qi na

F7 SOW i enciuces Al t Hegrand Ahold USA
B8 POk daioeacpdes Mega moge.

@

For more information onour clmate actions, pleoss visit
ths Ahodd Delhoize wedsie, Sustainoble Retaidling section,
didadh s .
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Product salety and sustalnaility

Salery at work
Local community conmection

Commentary

Clirmate impact

We alfo exnomine ather
enmvircnmentol impocts by measuring
cur tatal waste, percent recyeling,
plastic bags, and direct water usage.
Wi CONLiNUS I iNCTEaLe percentage
of our waste recycled, as both Ahoid
and Delhoire Group committed 1o
previoushy, and girm For g recycling
rate af BOE ocrass ol aur Brands by
2080, This hoppens through marnry
wiays, such as adsociale engagement
pragrams in stores and warehouses
o mondmize the recovery of
cordboard, poper, and plastics for
recycling. We continue our efforts te
reduce plastic bog usage, and Ahokd
USa reached a majer miestons in
2016 by reducing ane billien plastic
and paper bogs between 200 and
2016, Inseme of our countries, single
use plastic bags are no longer used
at the cash register in stores, and

in ather countries a fes s charged
for bags.
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Our commitment to essentials
Sustainable Retailing Data

Safety at work
KPP Description OIS Actuals
Rate of lost days due to occidems g5

B BOH b iy A | b, Adbaert, Al i, Bl imcge, Delbcse Serbia, and Sugeer ks,

@

For more information on salaty programs, pleass iR
tha Ahcdd Dalhoize websie, Sustainoble Retoding section,
T, comsen 9

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document

Produwct salety and sustalnabiiity

Climate npact

Lecol community connaction

Commentary

Safety at wiodk

W integrate safe working

practices into our workploce
designs, equipment purchases and
operational procedures. We measure
accidents and related absentesism
and havwe set targets to moximize
sofety at work within each brand,

Fallowwing the merger, the bronds of
Ahold Delhaize ore collaborating to
share best practices in managing
safety at work, Cver @017, we will
put plans in ploce to reduce rate of
lost clarys due 1o accidents over the
coming yeors,
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Sustainable Retailing Data
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Local community connection
KPP Description OIS Actuals
Cash donations by the compony to charities Imillion ELIR) 52

Cosh donations by customers to charities Imion EURF® L7
Tonnes af food denated to hunger relief arganizations from food shink onby® 50,886
Cash equivalent of praducts donated by the company to charities (million ELIR] 1239
Cash eguivalent of products donated by customers to charities (millicn ELARFE 8L

50§04 Rt emchucey Moga noge.
M RO b eaciickes Al | e
N PO cdataenchpcke Miga Eage and Alfa Biesa,

@

For more information on our community connections, pleass vist
ths Ahodd Delhaize wedsie, Sustainoble Retading section,
ek s .
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Produwct salety and sustalnabiiity
Clirrane fpact
Salery at work

Local commisnity connection

We partner at the local bevel o
create healthier, more sustainable
communities for future generations,
Both Ahold and Delhaize have g
areat legacy of supporting lacal
customer and supplier commaunities
both through financiol and non-
financial denations, Our financial
danations 1o Chariliss were cver

5§ million Euros in 2016, with an
additional L7 malion donated by
customers to charities directly
through programs we offer in our
stores. We also make significant
contributions o community
Programs, ameounting to aver

IF million Euras in 208,
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Assurance report

Assurance report of the
independent auditer

Tox the Manogerment Boord of Koninklijke
Anold Delhalze MM

Assurance report on the
sustainability reporting 2014

Our qualified conclusion

Based on our review, except for the matter
chescribed in TThe basis for gur qualified
conclusion®, nothing hos come to cur amention
that causes us 1o beliewe that the sustoinability
information induded in the Anmueal Report
2016 of Koninkijke Ahcld Delhaize MV

does not presant, in all material respects, o
refiabie and adeguate view of:

s the policy and business operations with
regard 1o sustainability; and

= the events and achievemeants related
thereta for the yeor ended | January 2007

in accordonce with the sustainability reparting
Guidelines version G4 of GRI and the intemnally
applied reporting criteria,

What we have reviewed

The sustainability informaotian contains a
representation of the policy and business
cperations of Koninklijke Ahald Delhaize MY,
Zoondam, The Metherlands (hereafter: "Ahold
Delhaize™l regarding sustainability and the
events and achievements related thereto

for SO,

We howe reviewed the sustainability
information far the period 4 January 2016,
wntil | January 3007, a3 included in

& the Annucl Report 206, poges 4 until 47;
and

» the Supplementary repodt on Sustainable
Retailing perfarmance 206,

{hereafter together referred to as “the
sustainability reporting”L

The references to external sources or websites
in the sustainability infermation are not
art o the sustainability reparting itself,
restiemed by us, Therefore we do not provide
‘ossurance over information autside of this
sustainability reparting.

The basis for our qualified
conclusion

Findings that coused us te lsue a

qualified conclusion

GRI G4 Sustainabiity Reporting Guidelines
require Ahcld Delhaize 1o comply with

the “compaorabsity principte”, which,

QManGaT others, prescribed the disclosure

of compaorative figures. Due to the
implementation of a new strategy and related
key performance indicators and targets, and
the inherent Emitations in gathening raliabie
key perfarmance indicator information far
SOI5 undar the new definitions, Ahald Delhaize
has not disclosed ony comporable 2015 key
performance indicater data as described
onpage 4 of the Supplementary report on
Sumtainable Retailing performance BOK.

Ahold Duilha e 540 Hmamainy 1epan on Sustainable Retoiing performance PO @

As a result, the 2016 sustainability reporting
it ot in cormplance with the “comparakbility
principle” a3 required by GRI G4 Sustainability
Reporting Guidelines.

The basis for our review

‘We conducted our review in occordance
‘with Dusteh law, including Dutch Standard
380N ‘Assurance-opdrachten inzake
maatschappelijke verslogen’ [Assurance
engagements on corparate seciol
respensibility reparsl This review
engogement i aimed to obtain limited
assurance, Our responsibilities under this
standard are further described in the
section 'Our respansibilities for the review
of the sustainability reporting’ of this
ALUTANCE report.

Independence and quality control

‘We are independent of Ahcld Delhaize in
accardance with the “Werordening inzoke
de anafhankeikheid wan ccoountonts

bij assuranoe-epdrachten” (Vi0, the

Dutch quditor independence regulotions
far assurance engogements) and other
relevant independence requirements in

thé Metherlands, Furthermore we have
complied with the “Vercrdening gedrags- en
beroepsregels accountants’ (VGEA, the Dutch
Code of Ethics for Professional Accountants
and regulation with respect to Rules of
Professicnal Conducth

‘We apply the ‘Madere voorschrifien
accountantskantoren fer zake van assurance
apdrachten’ (RAasas, the Dutch detoded
rules for auditing firms on assurance
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engagements] and aodordingly maintain
a comprefensive system of quality
contral including documented palicies
and procedures regarding complionce
with ethical requirements, professional
stondards and other applicable legal and
regulatary requiremaents.

‘We believe that the assurance information we
mave obtained is sufficient and appropriote o
provide a basis for our conclusion,

Reparting criteria

Ahold Delhaize developed its reporting
eriteria on the basis of the sustainability
reporting Guidelines version G4 of GRI, a5
disclosed on page 3 of the Supplementary
report on Sustainable Retailing performance:
2044, The information in the scope of this
AHUAINCE ENGUGEMEnt Needs 1o be read
and understood in conjunction with these
reporting criteria, The Management Boord
is responsible for selecting and applying
these reporting criteria, The absence of a
significant body of established practice on
which 1o draw, to evaluate and measure non-
finonciol information allows for different, but
acceptable, measurement techniques and
con affect companabity between antities and
aver tirme,

Inherent limitations

The sustainability report includes prospective
information such as expectations an
amibitions, strategy, plans, estimates and risk
assessments Based on essumplions, Inherently,
e actual results are likely to differ from these
expectations, due to changes in assumptions,
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Assurance report continued

These differences may be material, We do not
provide amy assurance on the auumptions
and achievakbility of prospective information in
the sustainabdlity reporting.

Qur review approach

HMateriality

Bosed on our professional judgement we
detarmined specific materiality levels for
each part of the sustainability information.
When evaluating cur materiality levets,
wii Byaree taken into occount the relevance
of information for both stakeholders and
the arganization, bosed on the materiality
analysis performed by Ahald Delhaize.

In reviewing the quanmtitative infarmation

in the sustainability reporting we assessed
possible desdations versus the percentage set
cut below.

¥ y bevel
ahald Dathaize PwC applied in
[réfer b the matenal ossuranoe procedures

susainobility topics on
page 40 of the Annual

Repart 205

Dveryd high 5E-751
Maoderate 751 - 108
Scope of the group review

Anald Delhaize reparts on the ssstainability
information on a consolidated level. For more
details reference & made 1o page 4 of the
Supplementary report on Sustainable Retailing
performance $01. Cur review focused on

the significant components, being Albert
Heijn, Defhaize Belgium, Ahald USA and
Delhaize Amenica.

The mgjerity of review procedures for this
OdsUTance engagement were performed

by the central sustoinability review team.
Review procedures for Ahold USA, Delthalze
Arruerica and Delhaize Belgum were perfarmed
by this cantrod team with support from local
team members.

Where the work was performed by local

tearmn members, we deterrnined the level of
imechverment we needed to hawe intheir work
1o be able 1o canclude whether wificient
oppropriate evidence had beencbtained as
a basis for our conclusion on the consobdated
sstoinability infformation. The consolidation
is reviewed bry the central sustoinability
review team ot the haad office in Zoandam,
The Metherlonds.

Koy review motber

Koy rendew mattars are those maotters that,

in our professional judgement, were of maost
significance in cur review of the sustoinabdity
reporting, We have communicated the Key
review motter 1o the Monagement Board and
Supervisory Board, The Key review metter i
net o comprehensive reflection of ol motters
discussed. We described the Key rendew
matter and included a sumrmary of the review
procedures we performed on this matter,

This Kiry review matter is addressed in the
cartext of cur redew of the sustainability
reparting as  whole, ond in forming our
condusion thereon. We do not provide o
seporate conclusion on this motter or on
specific alemeants of the watninability reporting.
Ay comments we make on the results of ocur
procedures should be read in this context.
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Ky review matter

How our review oddressed the matter

Impact of the merger between Koninklijke Ahold

MY, and Delhalze Greup MY/SA

See poragroph “Scope & Methodology™ on page

4 of the Supplementary report on Sustainakble
Retailing performance 2046,

Keninklijke Ahold NV, ond Delhaize Groun NV

S merged on B4 July 206, Sublequently, Ahald
Delhaize implemented o new strategy, conducted

@ new materiality anahysie, harmanized
repaorting processes, ond implemented new key
perfarmonces indicators including targets and
related reporting policies. The reported key
perfarmance indicators cover the twebve manth

period ended | January 307, whichin part relotes

10 @ period price 1o the merger.

W congider this a key revigw mamer in view af
the intreducticn of the new strategy, materiality
andalyses, new key performance indicators and
related reporting policies, the fhosmaonization]
changes to the repaning processes, and the
retrospective opplication of definitions to 2016
pre-merger dato,

Char review procecures covered the twelve
monith perad that ended | January 207 and
includes both the post and pre-merger period
of Ahcld Delhaize. In conducting our review,
we perfarmed inguiries to develop an in depth
understanding of the newly implemented
matesiality anolysis, reporting policies and
criteria in context of the new strategy and the
e Feparting process,

O review procedures further included detailed
anahyses to validate the local implementation
of the new key performance indicatoes and
reporting criteria through visits of Albert Hegn
(The Metheriands), Defhaize Belgium, Ahold USa
and Delhaize America,

In addition we reconciled the key perfarmaonce
indicates wahues to underlying source
information for all pre- and postmerger periods
reported, for example for product safety and
sustainability, promate heolthier eating and
climate impact.

We olso reviewed quolitative disclosures on
the new strategy, matericlity analysis, key
perfarmance indicatars inchading targets
and related reporting policies to assess its
comphiance with the Sustainability Reparting
Guidefines G4 of GRI.
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Assurance report continued

Responsibilities for the
sustainability reporting and the
assurance engagement

Responsibilities of the Management Board
and the Suparvisory Board

The Managemen: Board of Ahcid Delhaize
is responsible for the preporation of the
sustainability reporting in accordonce

with the sustainability reparting Guidelines
wergan G4 of GRI and the internally appled
reporting criterio as disclosed on page 4 of
the Supplementary repadt on Sustainable
Retailing performance 2016, induding

the identification of stokeholders and the
definiticn of material subjects. The choices
made by the Management Board regarding
the scape of the sustainabdity reporting and

the repodting policy ofe summarized in section

Scope & Methodology of the Supplementary
report on Sustainabile Retailing performonce
2016, The Management Boord is responsible
for determining that the applicable reporting
criterio are ccceptable in the droumstances.

The Management Board is olso responsible
for such internal contral as it determines

Is necessary to enable the preparation of
the sustainability reporting that is free from
matenal misstatement, whether due to fraud
O &Mrars,

Thee Supervisory Board is responsible for

cversesing the company’s I8porting process
on the sustainability reparting,

Qur responsibilities for the review of the
sustainability reporting

‘Our responsibility is to plon and perform the
review engagement to cotain sufficient and
OpRIopiate assurance information 1o provide
a Ibasis for our conclusion.

This review engagement is aimed at oblaining
limited assurance. In cbtaining o Emited |ewel
of agurance, the performed procedures

ore gimed gt determining the plousibility

of infarmanon and are el axianive 1han
these aimed at cotaining reasonoble
GESURGHCE in an oudit engagernent.

The performed procedures in this context
consisted mainky of gathering information
from the company's emptoyees and applying
analytical procedures set cut in relotion o
the information included in the sustainability
reparting, The assurance cbitained in

review engagements aimed ot cbtaining
lirnited asiunance is therefore sgnificantly
lower thon the assurance obtained in
assurance engogernents aimed at obtaining
reasonoble assurence.

Misstotements mory arise due to froud or

error and are considened 10 be matedial if,
individuaiy or in the oggregaote, they could
reasonably be expected to influence the
decisions of users token cn the basis of the
sustainability reparting. The materiality affects
the nature, timing and extent of cur review
and the evaleation of the effect of identified
misstotements on our conclusion.
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Procedures perfermed

W have exercited professonal judgement
‘and have maintained professional
scepticlsm throughout the assurance
engagement, in accordance with the Dutch
Srandard 380N, ethical requirements and
independence requirements,

Cur main procedures include:

Performing on extermnal emirsnmeant
analysis and abtaining intght inte relevant
social themes and sues, relevant laws
and régulations and the characteristics of
the arganization.

Evaluating the appropricteness of

the reporting pobcy and its consistent
opplication, incheding the evaluation of the
results of the stakeholders” dialogue and the:
recsonableness of menogement's estimates.
Evoiuating the design and implementation
of the reparting systems ond processes
related 1o the informatian in the
sustainability reporting.

Interviewing or relewant staff at corporate
and local level responsible for the
sustainability’s strategy and peolicy.
Interviewing relevant stoff ot corporate:
lewel, responsible for providing the
informeation in the sustainobility report,
carfying out inemal contral procedures on
the data and consclidating the data in the
sustainability reporting,
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+ Visits to entities in Belgium and the United
Siates to evaluate the source data and to
evaluate the design and implementotion
of contred and validation procedures at
Il bevel,

An analytical review of the dats and

trends submitted for consalidation at

corporate level,

Resviewing internal and external

doosmentation to determine whether the

wetainability infarmation, including the
disclosure, presentation and assertions
made in the sustainability reparting, is
substantiated adequately;

Agsessing the consistency of the

sustainability reporting and the information

in the annuol report not in scope for this
assurance report;

+ Assessing whether the sustoinakbility
infarmation has been prepared 'in
accordance’ with the Sustainability
Reporting Guidelines version Gd of GRI,

From the maters communicated with Ahald
Deihoize we detenmane those mamess that
were of most significonce in the review of the
sustainabelity report ond are therefore the
ey review matters. We describe this matter in
OUr G3SUMNCe repart unless kaw of regulation
prachudes public disclosure obout the matter
or when, in extremely rare circumstances, not
MEnticning it is i he public imtenest

Amsterdam, 28 February 2007
FricewntemouseCoopers ACCoUntants MM
Crrigingl signed by

D, van Ameijden RA
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Definitions and calculations

The specific definitions outlined below
add context 1o cuwr 208 performance
summary, as well o3 detail to some of the
specific caloulations.

Acceptable certification standards

Ahold Delhaize defines acceptable standards
a8 multi-stakehalder initiatives of standards
supparted by multiple stakeholders.

They include third-party verificotion, and focus
on mitigating the main emviranmental and
sociol isues aisaciated with 0 commaedings
production. Accepioble stondords are
schence-bated, globally consistent and foos
on continucusly improving preduction and
supply chain practices.

BSCI

Business Sodal Complionce Inftiative: A
non-pefit Sgonization, ppening mene
than I,GCO international companiées in the
pracess of monitoding and impraving warking
conditions in the glebal supply choin through
its own uditing program. We corsider the
ficllowing standards to be "BSCI Equivalent™

Agquaculiure Stewardship Councll [ASC)™
Business Social Complionce Initiative (BSCIE
Ethical Trading Initiative ETH S SMETA; Fair for
Life / For Life; Foir Lobor Association (FLA)';
Fairtrade / FLO-CERT, Foxr Trade Sustainabdity
Aliance; Fair Trode LISA™; Florverde"; Forest
Stewardshep Councll F50)™, Global Organic
Textile Standard {GOTS), initiative Clouse
Sociale (IC5); International Council of Toy
Inclustries (1CTH = CARE Intertek Warkploce
Conditions Assessment (WCAL Kerya Flower
Council (KFC) certification; MPS - Socially

Cualified SO Rainforest Allianoe £ SAMN,
Locial Accountability (Sa) 8000, Prograrm
for the Endorsement of Forest Certification
{PEFOF; ProTerna; Reundtable on Sustoinoble
Palm Qil RSPO); Roundtoble on Responsible
Soy [RTRS', 5G5 Social Compliance Factory
Assessment; Sustainoble Agricutture in
South Africa IBIZAY Utz Certified; Wine and
Agricultural Ethicol Trade Association (WIETA)
¥ Oy iR e Coiac e By el inclepndont
oy e considesed equivoient
F Comty apgeisctble in come thae pochctioe una s e fanm,

Carben footprint methodelogy and

data scope

The corbon footprint methedology follows

the guidelines. of the World Business Council
for Sustainable Development (WBCSDY

Warld Resources institute (WRI) Greenhoute
Gas {GHG) Protocol regarding corporate
greenhouse gos accounting and reporting,
The carbon footprint tokes into occount Scope
|, Seope 2 and limited Scope 3.

+ Scope | {direct GHG emissionsk: emissions
from sources that are owned or contrelled
by Ahold Delhaize

* Scope 2 indirect GHG emissionsk emissions
from the generation of purchased electricity,
héat of steam consumed by the company.
They are not “direct™ emissions in that they
arige from third-porty installations but are
attributed to the company’s cperations as
e e user of the electnicaty, hedt or sléom,

« Limited Seape 3jather indirect amissionsy
trucking emissions from subcontrocted
trucks that deliver Ahold Delhaize products
from operated distribution centers to stores;
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The Group's tetel COy-equivalent emissions
and energy figures include ol energy and
reloted emissions dota os defined by the
scopes above, incleding data from fadlites
that desed o opened during FOH,

The katest gwailable emission factors have
besen wied, Electricity emission factars

are sourced from the Internaticnal Energy
Agency (IEA, 2016 edition; 2014 data) for
Eurcpean ceuntries and Indonesia and

fram GHG Proface] 9044 (based an el

PO values, issued Moy 2015 by the LLS,
Ervironmental Protection Agency - ERAL

Fuels emission factors are sourced from GHG
Pratocol 2014 wherever available, otherwise
from other appropriate sources. For refrigerant
leakages, we apply the Glabal Warmang
Potentials (GWP for refrigerants ovailoble from
Bitzer International 2044 wherever available,
otherwise from other appropriate sources,
such a the Intergovernmental Pane for
Cimate Change {IPCC).

‘We de not extend the exercise to include ol
Scope 3 emissions, but we wark with our peer
companies and suppliers to better understand
our climate change impact throughout our
entire walue chain. Scope 3 defined by the
GHG Protocel accounts for oll the remaining
emissions that result from cur activities,
ranging from products transporiation to
affiliated stores to emissicns from our supply
hain, which includes growing and peckaging
the food we sail.

COy emissions / ©Oy equivalent [COye)
0% [Carbon Dicxide) emissions dato reported
stand for o colodated CO; equivalent: sctual
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COy emitbed plhus equivalent emissians from

ather greenhouse gases isuch a3 CH4, N2O

and F-gases),

+ Location-based approach
The GHG Frotecol Scope £ Guidance defines
the lacation-based approach as “a methaod
that reflects the awsrage emissions intensity
of grids an which enerngy consumption
ooours fusing moastly grid-average emission
foctor datal”

* Market-bosed opproach
The GHG Protecol Stope 2 Guidance defines
the market-based approach as "o method
that reflects emissions from electricity that
companies hawe purpesefully chosen [or thair
lack ol chaics). It derives armission factars from
contractus! instruments, which include any
type of contract between two parties for the
sale and purchase of energy bundled with
attributes about the energy generation, o
for unbundled atrbute claims. Markets differ
ai o what contractual instruments are
commanly available or used by componies to
purchase ensrgy or chaim specific attributes
about it, but they con incdude energy ottribute
eartificates [RECs, GOs, ate), difect comMrost
[fior both low-carbon, renewalble, or fossil
fuel generation], supplier-specific emission
rates, and other defoult emission factars
representing the untracked o unclairmed
energy and emissions ermed the 'resichaal
mix’) if @ company does nat hove ather
contractual information that meets the Scope
2 Quality Criteria.”
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Definitions and caleulations continued

Consumer Goods Ferum [CEF]
Anindependent, global, parity-based plotform
focused on improving business practices.
ooross the consumer gocds and retail industry
in rder 1o benefit shoppers, consumers and
the warld withaut iImpeding competition.

District heating

Centrally generated heat distributed

for residentiol and commeerciol heating
requirerments such os water heating and
space heating.

ERA

The LL5. Ervirenmental Protection
Agency, The agency that coordinates LS.
pragrams aimed at reducing pollution and
protecting the emviranmient,

Feod less and waste protocal

A rrlti-stokeholder effort to develop the glebal
eocounting ond reparting standard (nown os.
the FIW Standard) for quantifying food and
associoted inedible parts remowed from the
foad supply chain freferred 1o for simplicity sake
ot "Tood koss and waste'), For more nformation,
see www Muprotocolong.

Food waste

Az defined by the FAC, food woste s ony
rernowal of facd from the foed supply

chasn which ts or was at seme paint fit for
human conssmption, or which hos spoiled

of expired, mainly coused by economic
Behovion, pear stock Management of neglect,
I our caloulations, in contrast to shank, food
waste excludes donations from hunger relief
organizations, theft, and cash shartoges.

Front-of-pack nutritional labeling
Mutritional lab-aling [showing amount of
certain nutrients) that is on the front of the
packoge. At a minimum, this is the calories
BT SETVing.

FSC

Forest Ssewordship Council: FSC is an
indepandent, non-governmental, non-profit
arganizotion estoblithed to promate the
respensible management of the world's forests.

GFSI

Global Food Sofety Initiotive: o COF acthity
that enables continuous improvenent of
food safety monagement across the supply
chain, through benchmarking, collaboration
ond harmonization of food safety
certification prograrms.

‘Greenhouse gases
‘Gases such as carbon dicxide or methane that
contribute to chmate change.

GRI

Global Reporting initiotive. An international,
multi-stakeholder initiative that provides

o stendard for emvironmental and social
astginobility reparting.

GSSI

G581 i3 o global platfarm and partnership

of seafocd companies, NGOs, experts,
governmental and intergovernmental
orgonizations working towards mone
watninable seafood for everyone, G850
Glabal Benchmark Togl includes GSS5| Essential
Carmpanents that are bated on the Code

of Conduct for Responsible Fisheries (CORF)
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and the FAD Guidelines and which seafoad
certification schermes must meet to be
recognized by GSEL

GWP

The GHG Pratocol defines a glabal waming
potential iGW P os “a foctor describing the
radiative forcing impact idegres of harm to
the atmosphers) of one unit of a given GHG
relative to one unit of 005" By using GWFE, GHG
emissions con be standardized to a carbon
disside equivalant (OO that allsws expressing
the emissions of different GHGs using corbon
dicxide as a reference. For example, for a
IO0-year ime hotizon, the impact of cne unit
of methane s 25 times greater than ane unit of
Ty loccording te IFCCTs 4th assessment report)
Hence, methanes global warming patential
FaWFyis 25, Averoge GWP is the GWP of all
refrigerants we use in our systems Encleding
stores and distribution centers) weighted in
relation 1o their 1o1al change.

Average GWP

The GWF of all refrigerants we use inour
systems (including stares and distribution
centers) weighted in relation to their

tatal cherge,

Incineration
The Burning af trash and garbage.

kwh

Kilowatt howr: This is o unit of energy.
Ervergy delivered Dy electrnic utilities is
expressad and changed for by kwih
Kilewatt hours are the praduct of power
in kilowatts multiplied by time in hours.
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Landfill

Final placement of waiste in o on the land
in o controlied way according to sanitary,
enmvirenmental protection and ather
safety requirements,

Last-stage of production unit

The entity that perfarms the last stoge of
producticn or processing in the supply chain
where food and non-food safety andior
waorking conditions are impocted, The lost
mge of production (LSO i

» For food safely: the location where the
fina! consumer product (including packing)
is handled,

+ Fod non-food safety: the 100050n where the
finol conswmer product fexcluding packing)
is assembled,

Far social complionce; the location where
labor is imsobsed in producing o processing
the final product - (re-lpacking in g non-high
Fisk country s excluded.

LEED

Leadership in Emergy and Enwircnmental
Desgn is a “green bulding™ certification
progrom which encowages envircnmentol
responaibaity and an efficient use af resources.

LED

Light-emiiting diodes: LEDs produce more
Bght per watt than incandescent ight bulbs,
are mare afficent and mare durable.
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Definitions and caleulations continued

Materiality matrix

Im a reateriality matrix, social, emdronmental
and economic issues ore plotted along twa
dimensions: their Importonce to stakehclders
and thedr impoertance e the Company in
terms of the iImpact these [sswes have on it
reputation, cpenations ond finances.

MSC £ ASC certification

BMEC (Morine Stewardship Councl) and ASC
[Aquaculture Stewardship Coundil) certificates
are wstmnable seafood prograns ensuring
seafood sourcing practices that de not
endanger the existence of fish species and
reward responsible aquoculiure,

Hational brand

The brand nome of g product thot is
distributed notionally under o brand name
cwned By the producer or distribator,

HGO
Man-gavernmental arganization

HNormalizotien per sales area

0y emssions, energy and water absalute
data cover all aur faclities - including the cnes
that cpened cr clesed during the reporting
year. To normalize this data, we divide the
absclute amissions or consumption by the
soles area Bouore meters) of cur s1ones in
cperaticn at the end of the third quarter

of F0,

Cwn brands

Orwn-brand products, of comparny operated
and afflated stores, nclude; Private labels,
fancy brands (proprietary private (abets that
are a fantasy name ocwned by Ahold Delhaizel,

exclusive brands inot being an intermaticnal,
natianal or regional brand), store prepared
products (in-store food preparation, even if
derived from branded stock], non-bronded
peroducts [such a3 balk fruit and vegetabdes or
no name nen-focd products) and promaotional
iterns relating to the former, In short, every
product that i not an international, naticnal
‘or regional brand is considered to be an own-
brand product.

‘Ozone-friendly refrigerant

An ozone-friendly refrigerant is o refrigerant
that has no azone depletion potential
{0D#=C1, meaning there is no degradation to
the ozane loyer. The doto ane based on the
2018 Report from United Maticns Environment
Pragrarmme [LUMNER, "TOC Refrigeration, AAC
ond Heat Pumps Assessment Report 206."

Falm oil RSPO -certified

The: Roundtable for Sustainable Palm il RSPC)
Initicted o certificaticn program to promate
the use of sustainable palm il, with different
supply chain options: RSPO Segregated, RSPO
Mass Balonce and RSPO Book & Claim (o
GreenPalm certificotes). RSPO Segregated
certifies that palm ail enly comes fram
RSPO-certified palm plantations. RSPO Maoss
Balance certifies that palm ol comes froma
mix of RSPO-certified and -uncertified palm
plantations, RSPO BockdCaim for GreenPalm
certificates) enables companies to buy
certificates an the GreenPalm troding phatform
to offset their estimated tonnes of polm oil
wsed. The GreenPalm option oliows RSPO-
certified growers to convert their certified
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il inte certificates: one toenne of certified

il conearts to- one certificate. To comply
with RSPC Certification recuirements, any
suppher that uses palm-bosed ingredients
riwast b RSPO Chain of Custiody Certified,
and purchase RSPO Certified (Mass Balance
‘of Segregated] palm cil.

Rate of lost days dus to accidents

Mumber of days lest due to occidents per
FOC000 howrs worked, The number of days
are doys scheduled 1o be warked aooofding
to eech associate’s schedule. An cocident is
a non-fatal o fatal injury ariging in the course
of wark.

Sales area
Sales areais the sum of the stone areas where
products are sold and services provided.

United Mations Global Compact

The United Maticns Global Compact s on
initiative for Businesses commited 10 abgning
their cperations and strategies with ten
universally oocepted principles in the areas
of hurman rights, labor, environmental and
anti-coruption.

‘Waste

“Tatal Waste Generated” includes all waste,
regardiess of the waste management
frecyding, incinaration or landfilll, It i broken
dewn by percentoge sent o bandfil, recycled,
and sent tz indinerators thot preduce energy
Waste data cowers all types of facilities
{compamy-operated stores, distribution
cemers, and offices). Delhaize Belgium’s
data partiolly covers waste coming from
afffioted stores,
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GRI Index
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Dlsclosure  Sectlon

Strategy and andlysis
Gkl CED Interview Full Annwal Report / Messoge from our CEC - 16
Annual Report / Chairman and CEO interview I7-18
G2 Key impacts, risks, and opportunities Full Annual Report / Material sustainability topics 40 - 4
Anrwal Report / Sustainable retailing = A7
©Organizational profile
g4 e o e i ori atdn i el Repon 1 Gont Gt informis o =a
G4 Primary Brands Full Annual Regort S Our great local brands 10 - 13
G4-5 Locotion of Headgquarters Full Annual Report / Contoct information 50
[T ] Countries of cperation Full Annual Report / Where we cpearate o9
Annual Repert / Our great local brands =13
Ga-T Mature of ownership and kgol farm Full Ansal Report / List of subsidiaries, joint ventures and associates 214 - 216
Ansal Repadt / Governande structure a
Annual Report Jsrnresandshnrehﬂaetﬂ' his B3 - &5 )
Ga-8 Markats served Full Anmual Bepert £ Where we opanate o 5]
Ga-2 Scobe of the crgonization Full Annual Report / Group highlights 05
G0 Employment data Parthal Annual Repert / Our great local brands =13
Supplementary répart on Sustainable Retailing perfaormance 2016 7 Sustainable Retailing Data 08
G-l Caollactive Bargaining Partial Reascn for partial disclasure s that Ahcld Delvalze does not currently repart on B of total employess covenad
by collective bargaining agreements as the information is currently ot reportable. W will assess the possibility
to include this in 8O
Annual Report / Our stakeholders E
Supplementary repart an Sustainoble fetailing perfarmance 2016 7 Sustainable Retailing Data / oF
Socigl Cempliance
G-I ‘Organization’s supphy chain Full Annual Report / Value Chain 4% - 43
Ga-13 Significant changes in cperation Full Annual Report / Introduction o
G-l Precoutionary principles Full Annual Report / How we monage risk B = 102
Supplementary report on Sustainoble Retailing performaonce 2016 # UNGC 05
G4-I15 Extermal charters of initiotives endorsed  Full Supplementary report on Sustainoble Retailing perfarmance 2016 F UNGC e}
Supplementary repart on Sustainable Retailing performance 2016 £ Memberships 05
Gid- 16 Memoerships in industry associatians Full Supplernantary report on Sustainable Retalling perfarmance 2016 £ Membarships 05
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Discloure  Section Page
Identified material aipectiand b dari
BT Operational Structure Full Annual Report / Mate 36 P4
Seope & Methodology (a7}
Gd-18 Defining contant Full Annual Report / Material sustainability topics 40 - 4
Anrvaal Report / Sustainable retailing At = A7
Supplemnentary report on Sustainable Retailing performance 2016 / Scope & Methodalogy 04
Ga-1F Drefining material aspects Full Annual Report / Material sustainability topics A0 - 4|
G4-20 Aspect boundary within Full Annual Report / Materiol sustainability topics 40 - 4|
the crganization Annual Bepert / Value chain 4% - 43
Supplementory report on Sustainoble Retailing performance 2016 / Scope & Methodology 04
Ga-21 Aspect Boundary outside af Full Annual Report / Material sustainatslity topees 40 - 4|
the grganization Annual Report / Value chain A2 - 43
Supplernentary repart an Sustainable Retailing petrfarmance 2016 / Scope & Methodalogy 04
G4-28 Re-statements Mone Supplement - Scope & Methodaology 04
G4-23 Significant changes in seope Fuill Annual Bepert S Our great local brands - 1%
and methods Supplementary report on Sustainoble Retailing performance 2016 / Scope & Methodology 04
Stakeholder engogement
Ga-24 List of stokeholders Full Annual Report / Our stakeholders W-3
G425 Igentification and selection Partial Annudl Repodt £ Our stakehokdens B-¥
of stakeholders
Ga-26 Approaches 1o Partial Anmual Bepert S Our stakeholders B-I9
stakeholder engogement
G4-2T Key topics and concemns Partial Annual Report / Material sustainability topecs 40 = 4|
threugh engagement Annual Report / How we monage risk 4 - 102
Report profile
oy Reparing peviod Rull Suppstemsiory rephat of Sum it Rétalling parforminze 2614 AScops & bmhodoksgy 04
G4-29 Drate of most recent previous repart Fuill Supplementary repart on Suitainable Retalling petfarmance 2016 1 Scope & Methodalogy 04
G430 Reporting cycle Full Supplementary report on Sustainoble Retailing performance 2016 / Scope & Methodology 4
Ga-31 ‘Contact point Full Annual Report / Contact information ¥E0
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GRI Index continued

Discloure  Section Page
Report profile continued
G4-38 GRI content index Full Supplemnentary report on Sustainable Retailing performance 2016 £ Global Reparting Initiatie and LN o5
Global Compact
Supplementary repart on Sustainable Retailing performance 2016 £ Assurance report 1}
Supplernentary repart an Sustainable Retailing perarrmance 2016 £ GRI Index 2
G4-33 Agpurance statemient Full Supplementary report on Sustainable Retailing performancs 2016 £ Global Reporting intiative and LW o5
Global Cempact
Supplementary report on Sustainable Retailing performance 2016 £ Assurance report -]
Supplementary repart on Sustainoble Retailing performance 2015 / GRI Index 2
Gevernance
Ga-34 Governance Structure Full Annual Report / Corparate gowefnance Bl - &7
G4-35 Drelegoting outhority fior economic, Full Annual Repert / Corporate gowernance Bl-&7
ennviranmental and social topics
G4-35 Executive lewvel positions with Full Annual Repert / Corporate governance Bl - &7
respensibility for econamic, Annwal Report / Our Management Board and Executive Committes 3-8
. e AL KRS ik mwﬂp&pauﬁupewiself Board report B& =93
G4-37 Board: mechanisms for feedbock Full Annwal Report / Corporate govemance Bl- &
G4-38 Board structure Full Annual Repert / Our Management Board and Executive Committes T3=80
Annual Repedt / Carparate goveinance BI - &7
Annual kﬂt_\impewlmrvaoum repart B - 93
G4-39 i / Executive OFficer Status Full Annual Repedt / Our Management Board and Executive Committes 73-80
R e —— Annuol Repodt/ Corporate governance B-&
Ga=40 Board: qualifications and expertise Full Annwal Report / Our Management Board and Executive Commitiee 73-80
Annual Report £ Corporate gowernance Bl - a7
Anrasal Report / Supervisory Board report B8 - 93
Gd-41 Conflicts of interest Full Anmual Repert / Corporate gowernance Bl - &7
G4-42 Board: role in developing wilues Partial Ansvaal Report / COMparate governance Bl - &7
. odmssons _ AnnualReport/Supenvisory Boardreport 88 - 93
G4-43 Board; developing knowledge Full Arnaal Report / Corporate governance Bi-a7
of economic, envircnmental and Annwal Repert / Supervisory Board report B - 93
social topics
Ga-44 Board: evaluating cwn performance Full Annual Repert / Corparate gowernance Bl - &7
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GRI Index continued

Discloure  Section Page
Governance coniinued
Gu=d5 Board: role in review of risks Full Anfual Repodt / Conporate gowernance Bl -&r
and opportunities Answal Repert / How wa monage rigk ]
G446 Board: review of effectiveness Full Annual Repert / Corporate governance Bl - &7
Anrwal Report / How we monage risk = 102
Gid-4T Board: review frequency of risks Full Annual Report / Corporate governance Bl - &y
and epportunities Annual Report / How we monage risk = 102
Ga-4F Board: mechanisms for feedback Fuill Annual Repert / Corporate gowvernance Bl - ar
Anrasal Repert / Sustainable retailing governance a4
GA-51 Remuneration linkage Partial Annual Report / Remuneratian WIS - 108
G4-52 Deterrmining Remuneration Full Anrual Report / Remunerotion 103 = 108
G4-53 Board: stakeholder input Partial Annual Report / Remuneration K23 = 108
regarding remuneration Answal Beport / Corparate govemance ol-&
G4-54 Vaolues, Principles, Standards, Morms Fuill Annual Report / Ourvalues 33-34
Ahold Delhaire Website / Code of Conduct and Guide for Ethical Business Conduct
Spacific d diselosures: E parfermance
G4-ECI Direct economic volue generated Full Annual Report / Financial Statements i
Anmual Repert £ Other non-cuifent finoncal lobilities b - 07
G4d-ECE Financial implications due to Full Anrasal Report / How we monage risk 04 - 108
climate change Annual Report / Material sustoinability topics 40-4
G4=-ECY Coveroge of the organization’s defined  Full Arewal Report / Other non-current finoncial lichilities = 77
benelit plan obligatans
Specific standard diseletures: Environmant
G4-EN3 Energy comsumplian Full Supplementary report an Sustainoble Retailing perfarmance 2016 / Sustainable Retailing Data [F]
34-ENS Energy intensity Full Supplementary report on Sustainoble Retailing performance 2016 £ Sustainable Retailing Data [
Gd-EMIS Direct greenhcuse gas emissons Partial Supplementary report on Sustainoble Retalling perfarmance 2016 # Sustainable Retalling Data 12
G4-ENK Indirect greenhouse gas emissions Partial Supplernentary report on Sustainable Retailing performance 2016 / Sustainable Retailing Data 12
G-EMI7 ‘Other greenhcuwse gas emissions Partial Supplementary report on Sustainotle Retailing perfarmance 2016 # Sustainable Retailing Data g
Gd-EMIE Greenhouse gas emissions intensity Partial Supplementary repart an Sustainable Retalling perfarmance 2016 # Sustainable Retailing Data 12
G4-ENIF Reduction of greenhouse gas (GHE) Full Supplementary repart on Sustainoble Retailing performance 2016 £ Sustainable Retailing Data 2

emissions
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GRI Index continued
Discloure  Section Page
Specific standard disclosuress Envirenment continued
BA-EMET Tatal weight of waste by type and Partial Supplementary repart o Sustainoble Retailing performandce 2016 £ Sustainable Retailing Data -1
disposal method
G4-EN3IO Significant erwircamental impacts of Partial Supplementary report on Sustainoble Retailing performance 2016 # Sustaineble Retailing Data 12
rarsporting products and other goods
-and materials far the srganizotion's
operations, ond transporting members
of workferce
Social
La-% Compesition of governance bodies Full Annual Bepert £ Our Management Board and Executive Commitiee TE-80
Supplementary report on Sustainable Retailing performance 2016 / Sustainable Retailing Data / e}
Social Compliance
La-14 Percentoge of new suppliers thatwere  Full Supplementary report on Sustainoble Retailing performance 2016 # Sustainable Retailing Data / (o]
sereenad usng labor practices eriterla Social Complionce
Hurman rights
HR=4 Operations and supphers identified in - Full Annwal Report / Our stakeholders / Associates )
which the right to exercise freecom of Supplernentary report on Sustainable Retailing performance 2018 / Sustainable Retalling Data / o8
ossecioton and collective bargaining Social Compliones
may be vickated or of significant
figk, Gnd meaiueies iaken 1o Support
these rights
HR-5 Operations and suppliers identified Full Supplemantary repart on Sustainable Retalling perfarmanee 2016 7 Sustainable Retailing Data £ o2
o5 having significant risk for incidents Sociol Complionce
of child kabor, and megsures token to
contribute 1o the effective abolition of
child labor
HR=& Operations and suppliers identified Full Supplementary repart an Sustainoble Retailing performance 2016 / Sustainable Retailing Data / oF
‘08 having significant risk for incldents Social Cemplionce
of forced Or computsory babor,

and meadures to contribute ta the
elimination of all forms of forced or
comgulscry |abar

Copyright © 2017 www.secdatabase.com. All Rights Reserved.
Please Consider the Environment Before Printing This Document


http://www.secdatabase.com

Ahold Dallha lxe Sup P ementany Do on Sustainabls Reoling perormance $0 @

GRI Index continued
Discloure  Section Page
Pre-duct responsibility
PR-I Percentage of significant product and Full Supplementary repart o Sustainoble Retailing performandce 2016 £ Sustainable Retailing Data o9
service categories for which health
ond safety impacts are assessed
for Improvement
PR-5 Results of surseys measuring Full Annual Repert £ Our stakeholders -39

customer satisfaction

Disclosures on monagemeant appreach this sectian refers ta the Matenal Sustainability Topics matrix page 40)

L Product safety & quality Fal __ Supplementary report on Sustainoble Retaling performance 2016 / Sustainoble RetallingData 09
2 Compliance & reguiation Partial Abald Delhaize is reporting qualitotively about how we manage compliance and regulations in the following oF-05
section: Annual Report / S8 report & Annual Report / How we manage risks
Ahald Delhaize is reporting qualitatively about how we manoge compliance and reguiations in the fallowing 33-34
section: Annual Report £ Our values
When it comes to product compliance and regulation we have KPis in ploce to monitor food safety and social  OF
campliance which you can find at : Supplementary report on Sustainable Retoiling perfermance 206/ Food
Safety & Sociol complionce
3 Ethécal behavior & integrity Full Annwal Report /58 report & Annual Report / How we manage risks 9F -5
Ancwal Report / Qur values 333
4 Human & labor rights Full Supplementary report on Sustainoble Retailing performance 2016 # Sustainable Retailing Data o9
[ Affordoble & healthy products Full Supplemantary repart an Sustainoble Retailing performance 2016 / Susiainable Retailing Data O
& Healthy ifestde Full Supplementary report on Sustainoble Retailing performance 2016 # Sustainable Retailing Data O 08
7 Associate Engagement Full Supplementary repart on Sustainable Retalling perfarmance 2016 7 Sustainable Retalling Data =}
& Food woste Full Supplementary repart on Sustainoble Retailing performance 2016 / Sustainoble Retailing Data o
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Cautionary notice

This cemmunication inchedes forward-loaking
staterments. All statements other than
statements of historical focts may be forward-
leoking statements. Words such as sustainable,
cammitment, targets, sirategy, Fodus, continue,
driwe, will, aim of other simdar words or
expressions ore typically used to identify
ferward-looking stotements,

Forward-looking siotements are subject o
risks, uncertointies and other factors that
are difficult 1o predict and that may couse
actual results of Koninkljke Ahold Delhoize
NV (the *Company™) to differ materially from
Future results expressed or implied by such
forward-loaking statements. Such factors
include, but are not limited to risks relating to
competition and pressure an pralit manging
in the food retail industry; the impact of

the Company's outstanding financial debt;
future changes in cocounting standords;

the Comparyy's ability 1o generate postive
cash flows; general economic conditions;
the Company's intermathonal operations; the
impoct of economic conditions on consurmer
spanding: turbulences in the global credit
morkets and the economy; the significonce
of the Compary’s LS. operations and the
concentration of its LS. operations on the
sast coast of the U5 incfeases in interest
rates and the impact of downgrades in the
Company's credit ratings; competitive labor
markets, changes in labor conditions and
|labor disruptions, environmental abilities
asseciated with the properties that the
Company owns o leases; the Company's
inabiity 1o locote appropriote real estote or

enter inte real estate leases on commercially
acceptable terms; exchange rote fluctuations;
additional expenses or capital expenditures
ossociated with complience with federal,
regianal, state and lecal laws and regulations
in the LS, the Netherdands, Belgium and
other countries; product liability cloims and
advearse publicity; risks related to corporate
responsbility and sustainable retailing the
‘Company's inability to successfully implemeant
its strategy. manage the growth of its
busimess or realize the anticipated benefits
of acquisitions; its inability o successhully
complete divestitures ond the effect of
contingent liabilities arising fram completed
divestitures; unexpected outcomes with
respect 1o tax audits; disruption of aperations
and other facters negatively affecting

the Campany’s suppliens; the unsuccesshul
operation of the Company’s franchised

and affiliated stones; natural disasters ond
geopolitical events; inherent limitations in

the Carnparey’s contnol systems; the fadune of
breach of security of IT systems; changes in
supplier terms; antitrust ond similor legislation;
unexpected cutcome in the Company's legal
proceedings; adwerse results afising from the
‘Company’s cloims against its selfnsuwance
Progranms; ncreae in costs asodated with
the Company's defined benefit pension plans;
and other factons discussed in the Comparnmy’s
public filings and other disclosures.

Forward-looking staterments reflect the current
views of the Company’s management and
assumptions based on information currenthy
availoble to the Compony's management,

Ahold Dallha lxe Sup P ementany Do on Sustainabls Reoling perormance $0

Forward-loaking staternents speak only as of
the date they are made, ond the Company
does not aisurme ony obligation to update
such statements, except as required by law.

Dutside the Metherlands Ahold Delhaize
presents itself under the name “Royal Ahold
Delhaize” of “ahald Delhaize”, For the
reader’s comenience, “Ahold Delhaize”, the
“Cempany®, the "comgarny”, "Ahold Delhaize
group” or the "Group” is also used throughout
this communication and/ier the Annual
Report 206 to which this communication is
wpplementary. The Company™s regatered
name is “Koninkljjke Ahold Delhaize MV
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Exhibit 99.5

r@b Ahold

<2 Delhaize

Power of Attorney

For the Annual General Meeting of Shareholders (“AGM”) of Koninklijke Ahold Delhaize
N.V. to be held on April 12, 2017 from 2:00 PM CET at Theater Amsterdam,
Danzigerkade 5 in Amsterdam, the Netherlands.

The undersigned,
Name:

Address:
Postal code and town:
Country:

hereinafter referred to as “the Shareholder”, acting in his capacity as holder of
(number) shares in Koninklijke Ahold Delhaize N.V., hereby
grants a power of attorney to any of the following persons:

Ms. A.E. Barents-de Kreuk (Company Secretary)
Ms. M.Y.E. Hemmen (Deputy Company Secretary)

to represent the Shareholder at the AGM of Koninklijke Ahold Delhaize N.V. and to speak
on behalf of the Shareholder and to vote the shares in respect of the items on the agenda
for the AGM, in the manner set out below:

No. Agenda item For Against Abstain

1 Opening n.a. n.a. n.a.

2 Report of the management board for the financial n.a. n.a. n.a.
year 2016

3 Explanation of policy on additions to reserves and n.a. n.a. n.a.
dividends

4 Explanation of the implementation of the n.a. n.a. n.a.

remuneration policy of the Management Board
Proposal to adopt the 2016 financial statements
6 Proposal to determine the dividend over financial
year 2016

7 Proposal for discharge of liabilities of the
members of the Management Board

8 Proposal for discharge of liabilities of the
members of the Supervisory Board

(&)}
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No. Agenda item For Against Abstain

9 Explanation of the management report of the n.a. n.a. n.a.
former board of directors of Delhaize Group and
the report of the former statutory auditor of
Delhaize Group

10 | Proposal to adopt the statutory annual accounts of
Delhaize Group

11 | Proposal to discharge the liability of the former
members of the board of directors of Delhaize
Group

12 | Proposal for discharge of liabilities of the former
statutory auditor of Delhaize Group

13 | Proposal to re-appoint Mr. J.H.M. Hommen as
member of the Supervisory Board

14 | Proposal to re-appoint Mr. B.J. Noteboom as
member of the Supervisory Board

15 | Proposal for an individual exception to the
remuneration policy of the Management Board

16 | Proposal to appoint PricewaterhouseCoopers
Accountants N.V. as external auditor for financial
year 2017

17 | Authorization to issue shares

18 | Authorization to restrict or exclude pre-emptive
rights

19 | Authorization to acquire shares

20 | Cancellation of common shares

21 | Closing n.a. n.a. n.a.

Signature:
Place:
Date:

This proxy must be received by Koninklijke Ahold Delhaize N.V. (for the attention
of the Company Secretariat, P.O. Box 3000, 1500 HA Zaandam, the Netherlands) no
later than April 5, 2017.
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<2 Delhaize

Power of Attorney

For the Annual General Meeting of Shareholders (“AGM”) of Koninklijke Ahold Delhaize N.V.
to be held on April 12, 2017 from 2:00 PM CET at Theater Amsterdam, Danzigerkade 5 in
Amsterdam, the Netherlands.

The undersigned,
Name:

Address:
Postal code and town:
Country:

hereinafter referred to as “the Shareholder”, acting in his capacity as holder of
(number) shares in Koninklijke Ahold Delhaize N.V., hereby
grants a power of attorney to (*):

Name:

Address:

Postal code and town:
Country:

to represent the Shareholder at the AGM of Koninklijke Ahold Delhaize N.V. and to speak on
behalf of the Shareholder and to vote the shares in respect of the items on the agenda for the
AGM, in the manner set out below:

Agenda item Against Abstain
1 Opening n.a. n.a. n.a.
2 Report of the management board for the n.a. n.a. n.a.
financial year 2016
3 Explanation of policy on additions to n.a. n.a. n.a.
reserves and dividends
4 Explanation of the implementation of the n.a. n.a. n.a.
remuneration policy of the Management
Board
5 Proposal to adopt the 2016 financial
statements
6 Proposal to determine the dividend over
financial year 2016
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7 Proposal for discharge of liabilities of the
members of the Management Board

8 Proposal for discharge of liabilities of the
members of the Supervisory Board

(*) If you do not have a preference for a representative, please fill in Ms. A.E. Barents-de Kreuk and send the 112
written proof that you are a shareholder (depotbewijs) to Koninklijke Ahold Delhaize N.V.
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No. Agenda item For Against Abstain

9 Explanation of the management report of n.a. n.a. n.a.
the former board of directors of Delhaize
Group and the report of the former statutory
auditor of Delhaize Group

10 Proposal to adopt the statutory annual
accounts of Delhaize Group

11 Proposal to discharge the liability of the
former members of the board of directors of
Delhaize Group

12 Proposal for discharge of liabilities of the
former statutory auditor of Delhaize Group

13 Proposal to re-appoint Mr. J.H.M. Hommen
as member of the Supervisory Board

14 Proposal to re-appoint Mr. B.J. Noteboom
as member of the Supervisory Board

15 Proposal for an individual exception to the
remuneration policy of the Management
Board

16 Proposal to appoint
PricewaterhouseCoopers Accountants N.V.
as external auditor for financial year 2017

17 Authorization to issue shares
18 Authorization to restrict or exclude
pre-emptive rights
19 Authorization to acquire shares
20 Cancellation of common shares
21 Closing n.a. n.a. n.a.
Signature:
Place:
Date:

This proxy must be received by Koninklijke Ahold Delhaize N.V. (for the attention of the
Company Secretariat, P.O. Box 3000, 1500 HA Zaandam, the Netherlands) no later than
April 5, 2017.
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Power of Attorney

For the Annual General Meeting of Shareholders (“AGM”) of Koninklijke Ahold Delhaize
N.V. to be held on April 12, 2017 from 2:00 PM CET at Theater Amsterdam,
Danzigerkade 5 in Amsterdam, the Netherlands.

The undersigned,
Name:

Address:
Postal code and town:
Country:

hereinafter referred to as “the Shareholder”, acting in his capacity as holder of
(number) shares in Koninklijke Ahold Delhaize N.V., hereby
grants a power of attorney to:

SGG Netherlands N.V.
Hoogoorddreef 15
1101 BA Amsterdam

to represent the Shareholder at the AGM of Koninklijke Ahold Delhaize N.V. and to speak
on behalf of the Shareholder and to vote the shares in respect of the items on the agenda
for the AGM, in the manner set out below:

Agenda item Against Abstain

1 Opening n.a. n.a. n.a.

2 Report of the management board for n.a. n.a. n.a.
the financial year 2016

3 Explanation of policy on additions to n.a. n.a. n.a.
reserves and dividends

4 Explanation of the implementation of n.a. n.a. n.a.

the remuneration policy of the
Management Board

5 Proposal to adopt the 2016 financial
statements
6 Proposal to determine the dividend

over financial year 2016
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7 Proposal for discharge of liabilities of
the members of the Management
Board

8 Proposal for discharge of liabilities of
the members of the Supervisory Board

Koninklijke Ahold Delhaize N.V. 1/2
Provincialeweg 11, 1506 MA Zaandam

P.O. Box 3000, 1500 HA Zaandam

The Netherlands

Phone: +31 88 659 5100
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No. Agenda item For Against Abstain

9 Explanation of the management report n.a. n.a. n.a.
of the former board of directors of
Delhaize Group and the report of the
former statutory auditor of Delhaize
Group

10 Proposal to adopt the statutory annual
accounts of Delhaize Group

11 Proposal to discharge the liability of the
former members of the board of
directors of Delhaize Group

12 Proposal for discharge of liabilities of
the former statutory auditor of Delhaize
Group

13 Proposal to re-appoint Mr. J.H.M.
Hommen as member of the
Supervisory Board

14 Proposal to re-appoint Mr. B.J.
Noteboom as member of the
Supervisory Board

15 Proposal for an individual exception to
the remuneration policy of the
Management Board

16 Proposal to appoint
PricewaterhouseCoopers Accountants
N.V. as external auditor for financial

year 2017
17 Authorization to issue shares
18 Authorization to restrict or exclude
pre-emptive rights
19 Authorization to acquire shares
20 Cancellation of common shares
21 Closing n.a. n.a. n.a.
Signature:
Place:
Date:

This proxy must be received by SGG Netherlands N.V. (Hoogoorddreef 15, 1101
BA Amsterdam, the Netherlands) no later than April 5, 2017.
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